Repairer Driven News

Guaranteed Repair Network Communication

To: Liberty Mutual Guaranteed Repair Network Partners

Subject: Nissan-Infiniti Affinity Partnership

Effective immediately, Nissan Motors Corporation has been added to the Liberty Affinity program as an
additional program partner effective March 1, 2015.

The agreement provides Nissan OEM Affinity customers the following benefits:

New Car Total Loss Replacement

24/7 Emergency Roadside Assistance

Towing to nearest Nissan dealership or service center in event of a claim
OEM replacement parts for repairs*

Dealership Repair Program

Please check the Liberty Mutual Assignment e-mail for identification of an OE Affinity partnership.

OE Affinity Guidelines are available in the Parts Guidelines section of Performance Gateway Liberty Mutual
Standard Operating Procedures.

*Genuine OEM parts include, but are not limited to, new OEM, recycled OEM, and remanufactured OEM parts.



