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Q. Okay. I'm going to show you your Exhilbit E, I think

it 12, iFf I'm keeping track properly. 1It's D. | Have you got D
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in front of you?

MR. MCCLALLEN: And I think the jury Has -- do you

have a copy of D in front of you as well? Exhibit D?

THE WITNESS: No.

MR. MCCLALLEN: Okay. Let me work through this with

you.

Let me see if we can go through and if
hand it out, we'll hand it out.
BY MR. MCCLALLEN:

9 So.I'm showing == this is a copy of thg
pertaining to, Date of loss,
this claim. Correct?

A. Yes.

Q. Okay. And on the bottom, do you see wh

under the column that says Allstate. That shows

Allstate has paid. Right? Or how much --
A. That's the cost to repair --
Q. -- the cost to repair.
A. -- we paid less the deductible.
Q. Okay. And so what is that?
A. $2,269.28.
Q. Okay. Now, Parker's charged how much?

A. $2,289.84.

we need to

page

2009, on

at the --

how much
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A,

Q.

vehicle.

terms of

A.

Q.

by an agreed price.

A.
O
contract.
A.
Q.
A.

B

by what parts and materials that Allstate would

reasonable.

All right. What's the difference?
$20.56.

All right. So you did not do the repa
Right?

I did not.

93

ir on this

You told your insured that Allstate had done the

That they're going to pay this loss in
Correct.

So they could take this to the repair

Correct.

And there's nothing in your contract t
# e

them being bound by labor rates. Corr

Right.

cash. Right?

shop of their

hat talks in

ect?

Nothing in there that say they're going to be bound

Correct?

Correct.

In fact, agreed price appears nowhere
Right?

Not to my knowledge, no.

And you're familiar with the contract?

Yes.

Nothing in there that says they're goi

Nothing in the contract that limit

in your

Ng to be bound

deem

I
I
|
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A. Correct.

Q. Okay. It says none of that. So you s

guys, take it to where you want. Get it repair

The repair shop submits a bill to their custome

$20.56 more than Allstate is going to pay. Rig
A, Correct.
Q. That's what we've got.
A. Yeah.
Q. Okay. And you're going to sit, you're

94

bid to these
bd. They do.
E that is

ht?

under oath,

you're going to tell me that that repair that Pgrker's did is

unreasocnable. Correct?
A. It's more than the cost to repair the
Q. He repaired the vehicle. That's what
repair it. Right?

A. That's what he's charging to repair it
that that's not the actual cost to repair it.

Q. Really? So with your option that you

customer, your insured. Take this car anywhere

get it repaired. Your customer comes back and
got a bill for $20.56 more than what you want t
going to say, I'm not going to pay it?

A. Unless they can show us something that
that, no, we're not.

Q. Where is that the policy?

A. The policy indicates that we owe the ¢

rehicle.

Lt costs to

We contend

those to your

you want and
says here, I

b pay. You're

justifies

DSt to repair
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the wvehicle.

Q. You don't repair. Correct?

A. Correct.

Q. Allstate doesn't have any repairers.

A. Correct.

Q. You can direct a repair if you chose.
correct?

A. Yes.

Q. So that means you could take this to a
wanted to and you could say to that person, you
pay for this repair.

You're going to get 2,269

care what it costs you to do it. That's what y

get paid. Correct?
BA: Yes.
Q. Okay. Why don't you?

A. We do tell them up front when we're wr
initial estimate --

Q. No, no.

B

A. -- and throughout the process that if
use that shop, they may have out of pocket expe

Q. Really? Where is that in the policy?
A. 1It's not. It's a practice that we hav

Q. So your practice is to tell somebody h

we're not going to accept liability for this re

85

Correct?

Is that

hybody you
re ‘going to
128. We don't

bu're going to

iting the

Ffhey chose to

nse.

ere's the deal,

pair because
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we're going to settle it in cash. Take it anyw
You've got the freedom to choose as our custome
do anything you want. You take it to that repa

as they charge our rates, as long as they charg

based on our studies and as long as they do wha
proper repalr based on what our methodology is,
fine.
A. They're not our studies to start with.
Q. Rights
A. Right.
\

Q. On studies.

A. Yeah. And yes, that's correct. We pa

reasonable cost, in the area that the repairs a

and in this case, Rutland County, for what it c
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here you want.
r and you can
ir shop as long
e for materials
[ we think is a

everything is

o

v . the cost, a
e being done

psts to repair

the vehicle and the agreement that we could get|with any
number of shops in that area.

Q. (énd that agreement's not part of the pplicy, again.
Correct? ;)

A. No, it's a practice and we have a -- we do that as a
courtesy to our customer to make sure they're getting a

correct and cost-effective repair.

Q. You do it as a bottom line item for Alflstate so you

can get a repair that's within your budget. Ri
what you're --

A. I disagree.

pht? That's
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Q. You said, you testified and you agree

rhat what
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you

do is not auto repair is managing claims. Corrgct? That's

what you're doing.
A. That is part of what I do, yes.
Q. Okay. You're managing claims in a cos
manner for Allstate.

A, Correct.

Q. Mike Parker has a contract with your ipsured to

F-effective

repair the vehicle. He is repairing the vehicle. Correct?

A. Yes.
Q. His duty is to the customer.

A. Yes.

Q. Okay. He's responsible for the qualitly of that

repair.

A. Correct.

Q. Okay. Let's take a loock at Exhibit 71j. Okay.

Exhibit 71, as the Jjury may recall, that was the

the only semi-interesting exhibit we showed up

an actual picture of that car. Okay. And that

for == I believe, it's

I'm probably wrg

Good.

Now, this is a claim that you were the

Parker's on. Is that correct?
A. ~LCorreckt.

Q. Okay. And it had to do with rear end

ng. Yes,

damage to

And

-—- possibly

there. It had

is the car

it as

adjuster with

this




