representative's personal inspection of the vehicle or from photographs, videos, or
electronically transmitted digital imagery of the automobile; however, no insurer may
require an owner of an automobile to submit photographs, videos, or electronically
transmitted digital imagery as a condition of an appraisal. Supplemental repair
estimates which become necessary after the repair work has been initiated due to
discovery of additional damage to the automobile, may also be made from
photographs, videos, or electronically transmitted digital imagery of the automobile,
provided, however, that in the case of disputed repairs, a personal inspection may b>>

required.

B. No violation of this section shall of itself be deemed to create any cause of action
in favor of any person other than the Commission; but nothing in this subsection shall
impair the right of any person to seek redress at law or equity for any conduct for
which action may be brought.

C. 1. No insurer shall prepare or use an estimate of the cost of automobile repairs
based on the use of an after market part, as defined herein, unless:

The insurer discloses to the claimant in writing either on the estimate or in a separate
document attached to the estimate the following information:

"THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF
AUTOMOBILE PARTS NOT MADE BY THE ORIGINAL MANUFACTURER.
PARTS USED IN THE REPAIR OF YOUR VEHICLE BY OTHER THAN THE
ORIGINAL MANUFACTURER ARE REQUIRED TO BE AT LEAST EQUAL IN
LIKE KIND AND QUALITY IN TERMS OF FIT, QUALITY AND
PERFORMANCE TO THE ORIGINAL MANUFACTURER PARTS THEY ARE
REPLACING."

2."After market part" as used in this section shall mean an automobile part which is
not made by the original equipment manufacturer and which is a sheet metal or plastic
part generally constituting the exterior of a motor vehicle, including inner and outer
panels.



