
Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy
1/2/2013 Deductible  $     500.00 Insured

1/2/2013 Estimate

21st Century 
Indemnity 
Insurance 
Company

Robert Hays  $  4,370.40 

21st Century 
Indemnity 
Insurance 
Company

Body Labor - 
$48/hr; Paint 
Labor - $48/hr; 
Paint Supplies - 
$26/hr

1/25/2013 Supplement 1

21st Century 
Indemnity 
Insurance 
Company

Robert Hays  $  1,857.98 

21st Century 
Indemnity 
Insurance 
Company

Body Labor - 
$48/hr; Paint 
Labor - $48/hr; 
Paint Supplies - 
$26/hr; Frame 
Labor - $50/hr

2/15/2013 Supplement 2

21st Century 
Indemnity 
Insurance 
Company

Robert Hays  $  2,902.55 

21st Century 
Indemnity 
Insurance 
Company

Body Labor - 
$48/hr; Paint 
Labor - $48/hr; 
Paint Supplies - 
$26/hr; Frame 
Labor - $50/hr

3/20/2013 Supplement 3

21st Century 
Indemnity 
Insurance 
Company

Jill Weideman 
(HelpPoint 
Claims Rep)

 $     133.89 

21st Century 
Indemnity 
Insurance 
Company 
(Farmers 
Insurance)

Body Labor - 
$48/hr; Paint 
Labor - $48/hr; 
Paint Supplies - 
$26/hr; Frame 
Labor - $50/hr

2/12/2013  $   10,086.00  $    321.18 Crawford's Final Invoice

4941 8000886504-1-1

 Payment 
Amount 

 Payment 
Made By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

Adjuster/ 
Appraiser

Repair 
Order # Ins. Co. Claim # Date Payment 

Basis
Insurer on 
Estimate

Shortfall Itemization

Crawfords - 2013 - 21st Century Insurance
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy

7/17/2014 Estimate

21st Century 
Indemnity 
Insurance 
Company

Courtnew 
Watts  $  1,534.03 

21st Century 
Indemnity 
Insurance 
Company 
(Farmers 
Insurance)

7/25/2014  $  1,966.68  $   432.65 

Paint Materials - 
$28/hr; Body - 
$48/hr; Refinish - 
$48/hr; 
Mechanical - 
$65/hr

Clean for delivery (Addnl 
Labor Op) - (0.5 Time); Nib, 
Sand & Polish (Repair) - 
(0.5 Time); Admin Charge 
Est (Addnl Labor Op)

Color tint - (0.5 
Time)

Retainer, Rear Bumpe 
Lt (new part); Retainer, 
Rear Bumpe Rt (new 
part); Mldg, Rear 
Bumper Co Rt (new 
part); Flex Additive 
(new part)

Refinish - 
0.5; Labor 
Operation - 
1.0

Shortfall Itemization

Crawford's Final Invoice

5328 3000912354-1

 Payment 
Amount 

 Payment 
Made By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

Adjuster/ 
Appraiser

Repair 
Order # Ins. Co. Claim # Date Payment 

Basis
Insurer on 
Estimate

Crawfords - 2014 -21st Century Insurance
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy

5/27/2011 Estimate
Allstate 
Insurance 
Company

Donn Uhlhorn  $ 1,044.16 

Allstate Fire and 
Casualty 
Insurance 
Company

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$46/hr; Refinish - 
$46/hr

6/22/2011 Supplement 1
Allstate 
Insurance 
Company

Richard 
Odenweller 
(cj1sp@allstate
.com)

 $    886.96 

Allstate Fire and 
Casualty 
Insurance 
Company

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$46/hr; Refinish - 
$46/hr; Paint 
Materials - 
$23.50

7/1/2011 Supplement 2
Allstate 
Insurance 
Company

Robert Cicconi 
(rcica@allstate
.com)

 $    220.87 

Allstate Fire and 
Casualty 
Insurance 
Company

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$46/hr; Refinish - 
$46/hr; Paint 
Materials - 
$23.50

 $      2,230.85  $      78.86 

8/25/2011 Estimate
Allstate 
Insurance 
Company

Richard 
Odenweller 
(cj1sp@allstate
.com)

 $ 7,869.14 Allstate 
Insurance Co

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$46/hr; Refinish - 
$46; Paint 
Materials - 
$23.50

9/12/2011 Supplement 1
Allstate 
Insurance 
Company

Lin Price  $ 3,441.00 Allstate 
Insurance Co

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$46/hr; Refinish - 
$46; Paint 
Materials - 
$23.50

9/26/2011 Supplement 2
Allstate 
Insurance 
Company

Lin Price  $ 1,432.79 Allstate 
Insurance Co

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$46/hr; Refinish - 
$46; Paint 
Materials - 
$23.50

10/6/2011 Supplement 3
Allstate 
Insurance 
Company

Lin Price  $ 2,903.63 Allstate 
Insurance Co

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$46/hr; Refinish - 
$46; Paint 
Materials - 
$23.50

10/12/2011 Supplement 4
Allstate 
Insurance 
Company

Lin Price  $    145.70 Allstate 
Insurance Co

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$46/hr; Refinish - 
$46; Paint 
Materials - 
$23.50

Crawford's Final Invoice

4609 000214712
135B03

4560 000204156
293B04

Shortfall ItemizationAdjuster/ 
Appraiser

Repair 
Order 

#

Ins. Co. 
Claim # Date Payment 

Basis
Insurer on 
Estimate

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

Crawfords - 2011 - Allstate
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy

Shortfall ItemizationAdjuster/ 
Appraiser

Repair 
Order 

#

Ins. Co. 
Claim # Date Payment 

Basis
Insurer on 
Estimate

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

10/12/2011  $     17,164.58  $ 1,372.32 

Manifold, exhaust (R & I assy) 
(1.3 Time); Suspension align, frt 
(addnl labor op); Suspension R  & 
I  lt l/f (addnl labor op); Disc, 
front brake lt (R & I assy); Arm, 
lower control l/f (R & I assy); 
Shaft assembly, axele l/f (R & I 
assy); Vent gls assembly, f rt 
(sublet repair); Mldg, rear door 
scalr/r (repair) (0.3 Time); Tape, 
rear door rt (repair) (0.3 Time); 
Stricker, rear lock rt (R & I assy); 
W/strip, roof rt (R & I assy); Tire, 
rf, balance (sublet repair); Remove 
adh on w/strip (addnl labor op) 
(0.3 Time); Remove tape door 
applique (addnl labor op) (0.3 
Time); Fabrication plates (addnl 
labor op) (2.0 Time); Disconnect 
battery (addnl labor op) (0.3 
Time); Reset electical comp (addnl 
labor op) (0.2 Time); Retape 2 
mlgs (addnl labor op) (0.6 Time); 
Masking for pinch welds (addnl 
labor ops) (0.5 Time)

Pnl assembly, inr fn 
rt (refinish); Reinf, 
inner fender rt 
(refinish); Gusset, 
hinge pillar rt 
(refinish); Pnl, rckr 
& plr, cent rt 
(refinish)

Cradle, engine 
(new part); Vent 
gls assembly, f, rt 
(new part); 
Michelin primacy 
(new part); Retap 
w/o mldg 
(economy part) 
(0.3 Time); 
Masking for 
primer 
(economhy part) 
(0.3 Time)

Labor - 6.1; 
Parts - 0.6

Crawford's Final Invoice

Crawfords - 2011 - Allstate
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy

12/6/2012 Estimate
Allstate 
Property & 
Casualty Ins

Tim Greenland 
(chpq4@allstat
e.com)

 $ 8,760.45 

Body - $47/hr; 
Paint - $47/hr; 
Frame - $47/hr; 
Paint Supplies - 
$25/hr

12/31/2012 Supplement 1
Allstate 
Property & 
Casualty Ins

Bob Cicconi 
(rcica@allstate
.com)

 $ 4,716.87 

Body - $47/hr; 
Paint - $47/hr; 
Frame - $47/hr; 
Paint Supplies - 
$25/hr

1/28/2013 Supplement 2
Allstate 
Property & 
Casualty Ins

Lin Price 
(cdf9w@allstat
e.com)

 $ 1,576.55 

Body - $47/hr; 
Paint - $47/hr; 
Frame - $47/hr; 
Paint Supplies - 
$25/hr

2/14/2013 Supplement 3
Allstate 
Property & 
Casualty Ins

Lin Price 
(cdf9w@allstat
e.com)

 $    278.99 Body - $47/hr 

2/15/2013 Supplement 4
Allstate 
Property & 
Casualty Ins

Lin Price 
(cdf9w@allstat
e.com)

 $ 1,702.10 
Body - $47/hr; 
Paint - $47/hr; 
Frame - $47/hr 

2/21/2013 Supplement 5
Allstate 
Property & 
Casualty Ins

Lin Price 
(cdf9w@allstat
e.com)

 $    286.47 Body - $47/hr

 $     19,530.56  $ 2,209.53 

Plate, front sill rt (R & I 
assy); Plate, rear sill lt (R & 
I assy); Front door R & I 
(addnl labor op); Back glass, 
heated (sublet repair); Color, 
sand buff (addnl labor op) 
(0.2 Time); Underfloor 
masking (addnl labor op) 
(1.0 Time); Cut & weld 
spare tire brake (addnl labor 
op) (2.0 Time); Test drive 
(addnl labor op) (0.5 Time); 
R/door s/mldgs remove tap 
(addnl labor op) (0.6 Time); 
Retape doors s/mldgs (addnl 
labor op) (0.5 Time)

Extn, rear side rail 
rt (refinish); Pillar, 
hinge rt (refinish); 
Door shell, rear rt 
(refinish); Mldg, 
rear door lowe lt 
(refinish); Pnl, qtr-
rr pan lt (refinish); 
Pnl, qtr-rr pan rt 
(refinish); Pnl, 
wheelhouse inne rt 
(refinish); Mldg, lid 
lower (refinish); 
Dress pinch welds 
(refinish) (2.0 
Time)

Deflector, rocker pa rt 
(new part); W/strip, frt 
door bo rt (new part); 
Cover, luggage (new 
part) (0.3 Time); 
Reinf, rear body panel 
(new part); Ret, rear 
bumper cov rt (new 
part); Undercoating 
(economy part) (0.5 
Time); Caulk 
(economy part) (2.5 
Time); Rt Lens guide 
(new guide); Front 
license plate (economy 
part) (0.3 Time); Weld 
thu primer (economy 
part) (0.3 Time); 
Sound deadner 
material (economy 
part) (2.0 Time); 3M 
adhesive (economy 
part) (0.3 Time)

Labor - 4.8; 
Refinish - 2.0; 
Parts - 6.2

Shortfall ItemizationAdjuster/ 
Appraiser

Repair 
Order 

#

Ins. Co. 
Claim # Date Payment 

Basis
Insurer on 
Estimate

 Payment 
Amount 

 Payment 
Made By 

 Crawford's 
total  Shortfall 

 Insurer 
Named on 

Policy 

Crawford's Final Invoice 

4931 000267710
977B07

Crawfords - 2013 - Allstate
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy
7/29/2014 Deductibe  $    150.00 Insured

6/23/2014 Estimate
Allstate Fire 
and Casualty 
Ins. Co.

Tim Greenland 
(chpq4@allstat
e.com)

 $ 6,050.76 

Allstate Fire and 
Casualty 
Insurance 
Company

Body - $48/hr; 
Paint - $48/hr; 
Paint Supplies - 
$26/hr

7/29/2014 Supplement 1
Allstate Fire 
and Casualty 
Ins. Co.

Tim Greenland 
(chpq4@allstat
e.com)

 $      97.30 

Allstate Fire and 
Casualty 
Insurance 
Company

Body - $48/hr 

8/22/2014  $   8,735.12  $ 2,587.06 

Cover, floor (R & I assy) ; Compt, interior (R & I assy); 
Headliner (R & I assy); Seatbelt, rear lt (R & I assy); 
Seatbelt, rear rt (R & I assy); Striker, rear lt (R & I assy); 
Striker, rear rt (R & I assy); Mldg, roof side lt (R & I assy); 
Mldg, roof side rt (R & I assy); Antenna assembly (R & I 
assy); Glass, tailgate heated (sublet repair); Box, tool (R & 
I assy) (0.2 Time); Panel, rear body trim (R & I assy); 
Taillamp assembly, o lt (R & I assy); Taillamp assembly, o 
rt (R & I assy); Clean for delivery (addnl labor op) (1.0 
Time); Admin. charge est (addnl labor op); Admin charge 
to rekey est (addnl labor op); Remove 2 tone stripes (addnl 
labor op) (1.0 Time); Hazardous waste disposal (sublet 
repair); Layback harness (addnl labor op) (0.5 Time); 
License plate (R & I assy) (0.3 Time); Masking for CS & B 
(addnl labor op) (0.5 Time); Test drive (addnl labor op) 
(0.5 Time); Back tape windshield (addnl labor op) (0.5 
Time); Pnl, center plr trim lt (R & I assy); Pnl, center plr 
trim rt (R & I assy); W/strip, front door lt (R & I assy); 
W/strip, front door rt (R & I assy); Qtr glass lt (R & I 
assy); Qtr glass rt (R & I assy); Shield, quarter pane lt (R & 
I assy); Lamp, high mounted stop (R & I assy); Rear 
bumper assy (R & I assy); Brkt, rear bumper mt lt (R & I 
assy); Brkt, rear bumper mt rt (R & I assy); Cover car 
interior (addnl labor op) (1.0 Time); Disconnect battery 
(addnl labor op) (0.3 Time); Reset electrical comp (addnl 
labor op) (0.2 Time)

Panel, bodyside otr 
lt (blend refinish); 
Panel, bodyside otr 
rt (blend refinish); 
Pillar, hinge lt 
(refinish); Pillar, 
hinge rt (refinish); 
Panel, rocker lt 
(blend refinish) (1.0 
Time); Panel, 
quarter lt (blend 
refinish) (1.6 Time); 
Pnl, tailgate finish 
(refinish) (2.0 
Time); Spoiler, 
tailgate (refinish) 
(1.3 Time)

Masking for primer 
(economy part) (0.3 
Time); Refinishing 
matl require (new 
part); Allied matl 
require (new part); 
Freight on bump 
applique (new part); 
Emblem, tailgate 
(new part ); Cover, 
rr bumper lower 
(new part)

Labor - 5.5; 
Refinish - 5.9; 
Parts - 0.3

9/19/2014 Deductible  $    100.00 Insured

6/27/2014 Estimate

Allstate - 
Allstate 
National 
Catastrophe 
Team

Jim Bradford  $ 4,337.34 
Allstate 
Insurance 
Company

Body - $48/hr; 
Paint - $48/hr; 
Paint Supplies - 
$26/hr

8/18/2014 Supplement 1 Likeside 
Auto

Richard 
Odenweller 
(cj1sp@allestat
e.com)

 $ 2,218.76 
Allstate 
Insurance 
Company

Body - $48/hr; 
Paint - $48/hr; 
Paint Supplies - 
$26/hr

9/22/2014  $   7,010.20  $    454.10 

10/2/2014 Estimate and 
Deductible

Allstate Fire 
and Casualty 
Ins. Co.

David Pirolli 
(david.pirollijr
@allstate.com)

 $ 4,150.70 Insured

Body - $48/hr; 
Paint - $48/hr; 
Paint Supplies - 
$26/hr

10/14/2014 Supplement 1
Allstate Fire 
and Casualty 
Ins. Co.

David Pirolli 
(david.pirollijr
@allstate.com)

 $ 2,219.16 

Allstate Fire and 
Casualty 
Insurance 
Company

Body - $48/hr; 
Paint - $48/hr; 
Frame - $48/hr; 
Paint Supplies - 
$26/hr

10/28/2014 Supplement 2
Allstate Fire 
and Casualty 
Ins. Co.

Bill Gilles 
(wgill@allstate
.com)

 $ 1,072.04 

Allstate Fire and 
Casualty 
Insurance 
Company

Body - $48/hr; 
Paint - $48/hr; 
Paint Supplies - 
$26/hr

Repair 
Order 

#

Ins. Co. 
Claim # Date Payment 

Basis
Insurer on 
Estimate

Shortfall Itemization

Crawford's Final Invoice

5343
0003318
56443H

01
 Allstate 

5315
0003304
89279D

01

 Allstate Fire 
and Casualty 
Ins. Company 

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Insurer 
Named on 

Policy 

Adjuster/ 
Appraiser

Crawford's Final Invoice

Crawfords - 2014 - Allstate
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy

Repair 
Order 

#

Ins. Co. 
Claim # Date Payment 

Basis
Insurer on 
Estimate

Shortfall Itemization Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Insurer 
Named on 

Policy 

Adjuster/ 
Appraiser

10/31/2014  $   7,972.58  $    530.68 

Frt bumper cvr overhaul (addnl labor op) (1.6 Time); Rt 
splash guard (R & I assy) (0.2 Time); Pull back carpet & 
wiring (repair) (1.0 Time); Pad, insulator hood ( R & I 
assy); W/strip, hood panel lt (R & I assy); W/strip, hood 
panel rt (R & I assy); Pnl, center plr trim rt (R & I assy); 
Front door R & I (addnl labor op) ; Door, shell front rt 
(repair) (1.0 Time); W/strip, frt door lw rt (R & I assy); 
W/strip, frt door bo rt (R & I assy); Rear door R & I (addnl 
labor op); W/strip, rr door bod rt (R & I assy); Mldg, roof 
drip rt (R & I assy); Pnl, inner qtr trim rt (R & I assy); 
Taillamp assembly, o rt (R & I assy); Set up & measure 
(addnl labor op) (1.5 Time); Color, sand buff (repair) (2.0 
Time); L/f cowl seal (R & I assy); Back tape windshield 
(addnl labor op) (0.5 Time); Back tape rear glass (addnl 
labor op) (0.5 Time); Reset electrical comp (addnl labor 
op) (0.2 Time); Dis/rec e-harness (addnl labor op) (1.0 
Time); Nib removal (repair) (1.0 Time)

Cover, front 
bumper (refinish); 
Fender, front rt 
(refinish) (2.8 
Time); Panel, 
bodyside otr rt 
(blend refinish); 
Panel, rocker rt 
(refinish); Panel, 
quarter rt (blend 
refinish)

Cover, front bumper 
(new part); Brkt, 
front bumper m lt 
(new part); Brkt, 
front bumper m rt 
(new part); Panel, 
hood (new part); 
Label, a/c condenser 
(new part) (0.2 
Time); Tape, rocker 
panel rt (new part); 
Label, center pillar rt 
(new part); Emission 
label (new part); 
Chipguard (economy 
part) (0.5 Time); 
Heavy stone guard 
@ Rocke (economy 
part) (1.0 Time); 
Refinishing matl 
require (new part)

Labor - 8.3; 
Refinish - 2.8; 
Parts - 1.7

1/31/2013 Deductible  $    100.00 Insured

1/15/2014 Estimate
Allstate Fire 
and Casualty 
Ins. Co.

Lin Price 
(cdf9w@allstat
e.com)

 $ 2,035.73 

Allstate Fire and 
Casualty 
Insurance 
Company

Body - $48/hr; 
Paint - $48/hr; 
Paint Spplies - 
$26/hr

1/24/2014 Supplement 1
Allstate Fire 
and Casualty 
Ins. Co.

Bob Cicconi 
(rcica@allstate.
com)

 $    807.55 

Allstate Fire and 
Casualty 
Insurance 
Company

Body - $48/hr; 
Paint - $48/hr; 
Paint Spplies - 
$26/hr

1/31/2014  $   3,722.11  $    778.83 

Electric Harness @ Jets (R & I assy) (0.5 Time); Cleanup 
for delivery (addnl labor op) (1.0 Time); Disconnect battery 
(addnl labor op) (0.3 Time); Reset electrical comp (addnl 
labor op) (0.2 Time); Test Drive (addnl labor op) (0.5 
Time)

Refinishing Matl 
Require (new part) Labor - 2.5

5204
0003099
21079D

01

 Allstate 
Insurance 
Company 

Crawford's Final Invoice

Crawford's Final Invoice

5403
0003429
71710H

01

 Allstate Fire 
& Casualty 

Ins. Co. 

Crawfords - 2014 - Allstate
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish Operations Parts Time Discrepancy

10/13/2014 Deductible NA  $   1,000.00 Insured

9/2/2014 Estimate Geico Michael Wasylyk 
(Mwasylyk@geico.com)  $   7,604.54 Geico General 

Insurance

Body - $48/hr; Paint - 
$48/hr; Frame - 
$48/hr

10/10/2014 Supplement 1 Geico Michael Wasylyk 
(Mwasylyk@geico.com)  $   3,635.49 Geico General 

Insurance

Body - $48/hr; Paint - 
$48/hr; Frame - 
$48/hr; Mechanical - 
$48/hr

Clear coat (addnl labor op)(3.0 Time); Reservoir (R & I assy); Rt Side Shield (R & I assy); Lt 
Side Shield (R & I assy)(0.1 Time); Suction hose coupe (R & I assy)(0.4 Time); Ac line 
receiver coup (R & I assy)(0.4 Time); Rt fender liner clips (repair); Rt Watershield (R & I 
assy)(0.1 Time); Lt Watershield (R & I assy)(0.1 Time); Rt Air Vent (R & I assy)(0.1 Time); Lt 
Air Vent (R & I assy)(0.1 Time); Rt End End (repair)(0.5 Time); Rt end Mount Brk (repair)(0.5 
Time); Lt Rail End (repair)(0.5 Time); Lt Rail End Mount Brk (repair)(0.5 Time); Rt Shock 
Coupe (R & I assy)(0.2 Time); Lt Shock Coupe (R & I assy)(0.2 Time); Mechanical Labor 
Rate Con (sublet repair); Masking for Pinchwelds (repair)(0.4 Time); Truck Lid W/S (R & I 
assy)(0.4 Time); Deflector, rocker lt(repair)(10.0 Time) 

Rt rail end (refinish); Rt end mount brk (refinish)(0.2 
Time); Lt rail end (refinish)(0.2 Time); Lt mount brk 
(refinish)(0.3 Time); Repair clamp marks (refinish)(2.0 
Time); Deflector, rocker rt (blend refinish)(0.7 Time)

Center pipe gasket; Lt fender liner clips (new part); pipe 
shield retainer clip (new part); Repair clamp marks (new 
part)(2.0 Time); Cover, front bumper (economy part); 
Suspension, align, frt (economy part)

Labor - 17.5; 
Refinish - 3.5; 
Parts - 2.0

10/20/2014  $  14,975.96  $5,988.61 

Admin charge (addnl labor op); Headlamp assy, halog lt (R & I assy); Headlamp assy, halog rt 
(R & I assy); Brkt, rad supt lower lt (repair)(1.5 Time); A/C evacuate and recharge (addnl labor 
op); Refrigerant rcvry setup (addnl labor op); Crsmbr, floor (repair)(1.0 Time); Windshield, 
tinted (repair)(0.5 Time); mldg, pillar finish lt (R & I assy); Mldg, pillar finish rt (R & I assy); 
Panel, rocker rt (repair)(8.5 Time); Frame, rear seat (R & I assy)(0.5 Time); Door shell, front rt 
(repair)(1.0 Time); W/strip, frt door bo lt (R & I assy); W/strip, front door bo rt (R & I assy); 
Pnl, inner door trim lt (R & I assy); Pnl, inner door trim rt (R & I assy); Housing, mirror oute lt 
(R & I assy); Housing, mirror out rt (R & I assy); Handle, front door o lt (R & I assy); Handle, 
front door o rt (R & I assy); Mldg, roof drip lt (R & I assy); Mldg, roof drip rt (R & I assy); 
Back glass, heated (repair)(0.5 Time); Pnl, Qtr in window lt (repair)(8.0 Time); Glass, quarter 
tintel/r (sublet repair); glass, quarter tinter/r (sublet repair); Pnl, quarter trim up lt (R & I assy); 
Pnl, quarter trim up rt (R & I assy); Deck lid R & I (addnl labor op); Pnl, lid inner trim (R & I 
assy); Pan, rear floor (repair)(12.0 Time); Pocket, tllmp openin lt (repair)(0.5 Time); Pocket, 
tllmp openin rt (repair)(0.5 Time); Panel, rear body trim (R & I assy); Rear bumper cover r & i 
(addnl labor op); spring, rear coil lt (R & I assy); Spring, rear coil rt (R & I assy); Sensor, anti-
lock br lt (R & I assy); Sensor, anti-lock br rt (R & I assy); Set up & measure (repair)(1.5 
Time); Clean for delivery (addnl labor op)(1.0 Time); Color, sand buff (repair)(2.0 Time); AC 
option (addnla labor op); Underside floor masking (addnl labor op)(0.5 Time); Dress welds 
(addnl labor op)(0.5 Time); Pull & square body (repair (3.0 Time); R/S trunk gutter (repair)(0.5 
Time); Remove paint nibs (repair)(1.0 Time) Masking inside trunk (repair)(0.5 Time); Inside 
back panel (repair)(0.5 Time); Back tape windshield (addnl labor op)(0.5 Time); Back tape rear 
glass (addnl labor op)(0.5 Time); Remove adhesive (repair)(0.5 Time); Admin charge (addnl 
labor op); Caulk and sealer removal (addnl labor op)(1.0 Time); 2nd set up to pull front 
(repair)(1.5 Time); Align wheels (repair); Mask Jams (addnl labor oper)(0.5 Time); Reset 
electrical comp. (addnl labor op)(0.2 Time); Test drive (addnl labor op)(0.5 Time)

Panel, bodyside otr lt (blend refinish); Panel, bodyside otr 
rt (blend refinish); Panel, rocker lt (blend refinish); Panel, 
rocker rt (refinish); Pocket, tllmp openin lt (refinish)(0.1 
Time); Pocket, tllmp openin rt (refinish)(0.1 Time); Cover, 
front bumper (refinish)(3.6 Time); Fender, front lt 
(refinish)(2.5 Time); Side member assebl lt (refinish)(0.7 
Time); Side member assebl rt (refinish (0.7 Time); Door 
shell, front lt (blend refinish)(1.3 Time); Door shell, front 
rt (refinish)(2.4 Time); Panel, quarter lt (refinish)(3.2 
Time); Panel, quarter rt (refinish)(2.6 Time); Door, fuel 
filler lt (refinish); Panel, rear body (refinish)(2.4 Time); 
Two tone paint (refinish)(0.5 Time); Clear coat roof edges 
(refinish); Dress pinch welds (refinish)(0.5 Time); L/side 
gutter (refinish)(0.3 Time); R/side gutter (refinish)(0.3 
Time); Back panel ref inside (refinish)(1.0 Time)

Cover, front bumper (new part); Clip, grille lt (new part); 
Clip, grille rt (new part); Crsmbr, rad pnl lower (new part); 
Shield, heat (new part)(0.2 Time); Muffler assembly (new 
part); Shield, heat (new part); Shield, heat (new part); 
Retainer, front fend lt (new part); Retainer, front fend rt (new 
part); Shield, engine lower (new part)(0.4 Time); Shield, 
engine lower (new part)(0.4 Time); Resonator, air cleaner 
(new part)(0.3 Time); Dam, quarter glass lt (new part)(3.2 
Time); Dam, quarter glass rt (new part); Panel, rear body 
(new part)(5.5 Time); Cover, rear bumper (new part); 
Corrosion protection (new part)(0.2 Time); Under cover 
coupe (new part)(0.3 Time); Cover for overspray (new 
part)(0.3 Time); Weld thru primer (new part)(0.5 Time); 
Seal sealer (new part)(1.0 Time); Engine compartment 
maskin (new part)(0.3 Time); Belly shield retainers (new 
part); Masking for primer (economy part)(0.3 Time); 
Refinishing mtl require (new part); Allied matl required (new 
part)

Labor - 51.7; 
Refinish - 29.2; 
Parts - 12.2

11/5/2014 Deductible NA  $      500.00 Insured

10/11/2014 Estimate Geico Michael Wasylyk 
(Mwasylyk@geico.com)  $   5,141.51 Geico 

Indemnity

Body - $48/hr; Paint - 
$48/hr; Frame - 
$48/hr

11/4/2014 Supplement 1 Geico Michael Wasylyk 
(Mwasylyk@geico.com)  $   5,426.96 Geico 

Indemnity 

Body - $48/hr; Paint - 
$48/hr; Frame - 
$48/hr; Paint 
Supplies - $26/hr

11/4/2014  $    9,093.05  $3,616.93 Featheredge sand and bloc (addnal labor op)(1.0 Time); Install spare to move (addnl labor 
op)(0.3 Time); Reset electrical comp (addnl labor op)(0.2 Time) Masking for primer (economy part)(0.3 Time) Labor - 1.5; 

Parts - 0.3 

8/29/2014 Deductible NA  $      500.00 Insured

7/10/2014 Estimate Geico Ronee Le 
(rle@geico.com)  $              -   Body - $48/hr

8/21/2014 Supplement 1 Geico Michael Wasylyk 
(Mwasylyk@geico.com)  $   3,359.40 Geico Casualty Body - $48/hr

8/29/2014 Supplement 2 Michael Wasylyk 
(Mwasylyk@geico.com)  $      610.00 Geico Casualty Body - $48/hr

Rt drip mldg (R & I assy)(0.5 Time); Lt drip mldg (R & I assy)(0.5 Time); Rt drain hose ft (R 
& I assy); (0.2 Time); Lt drain hose ft (R & I assy)(0.2 Time); Rt drain hose rear (R & I 
assy)(0.2 Time); Lt drain hose rear (R & I assy)(0.2 Time); Rt head air bag (R & I assy)(0.5 
Time); Lt head air bag (R & I assy)(0.5 Time); Rt belt & retractor (R & I assy)(0.4 Time); Lt 
belt & retractor (R & I assy)(0.4 Time); Rt belt & ret w/out adaptiv (R & I assy)(0.3 Time); Lt 
belt & ret w/out adaptiv (R & I assy)(0.3 Time); Add time R & I sunroof (addnl labor op)(3.0 
Time)

Sunshade gray (new part) Labor - 4.6

9/22/2014  $    5,675.90  $1,706.50 

Admin charge (addnl labor op); Mldg, w/s garnish lt (R & I assy); Mldg, w/s garnish rt (R & I 
assy); Pnl, center plr trim lt (R & I assy); Pnl, center plr trim rt (R & I assy); Rail, luggage ract 
lk (R & I assy); Rail, luggage rack rt (R & I assy); Hsg, glass panel (R & I assy); Panel, 
bodyside trim lt (R & I assy); Panel, bodyside trim rt (R & I assy); Admin charge est (addnl 
labor op); Disconnect battery (addnl labor op)(0.3 Time); Reset electrical comp (addnl labor 
op)(0.2 Time); Test drive (addnl labor op)(0.5 Time); Reconnect headliner (addnl labor op)(0.5 
Time)

Labor - 1.5

6/16/2014 Estimate Geico Craig Rogerson 
(crogerson@geico.com)  $              -   

Body - $48/hr; Paint - 
$48/hr; Paint 
Supplies - $26/hr

7/11/2014 Supplement 1 Geico Michael Wasylyk 
(Mwasylyk@geico.com)  $   3,844.94 Geico General 

Insurance
Body - $48/hr; Paint - 
$48/hr 

8/12/2014 Supplement 2 Geico Michael Wasylyk 
(Mwasylyk@geico.com)  $   3,975.52 Geico General 

Insurance

Body - $48/hr; Paint - 
$48/hr; Paint 
Supplies - $26/hr

Rustproofing (addnl labor op)(0.5 Time); Lt roof rail (sublet repair); Map lamp assy w/o 
sunroof (R & I assy); Masking for caulk & seam (addnl labor op)(0.5 Time); R & I glass (addnl 
labor op); Rt inner refinish (repair)(1.0 Time); W shield header w/o sunro (repair)(1.5 Time); 
Rear header weld zone (repair)(1.5 Time); Lt inner refinish (repair)(1.0 Time); Rt Extension 
(repair)(0.5 Time); Lt Extension (repair)(0.5 Time)

Clear coat (refinish)(3.0 Time); Rt inner refinish 
(refinish)(0.5 Time); W shield header w/o sunroof 
(refinish)(0.4 Time); Rear header weld zone (refinish)(0.4 
Time); Lt inner refinish (refinish)(0.5 Time); Rt extension 
(refinish)(0.2 Time); Lt extension (refinish)(0.2 Time)

Paint materials capped (new part) Labor - 7; 
Refinish - 5.2

8/5/2014 Michael Wasylyk 
(Mwasylyk@geico.com)  $   3,023.34 Geico General 

Insurance

Admin charge (addnl labor op); Windshield, tinted (sublet repair); Switch, sldg roof (R & I 
assy)(0.1 Time); Handle, grab lt (R & I assy); Handle, front door o lt (R & I assy)(0.4 Time); 
Pillar center lt (sublet repair); Mldg, rear door belt lt (R & I assy)(0.3 Time); Gutter, tailgate lt 
(repair)(0.5 Time); Gutter, tailgate rt (repair)(0.5 Time); Glass, quarter tinte lt (sublet repair); 
Glass, tailgate heated (sublet repair); Color, sand buff (repair)(4.0 Time); Lt door w/strip drop 
top (R & I assy)(0.2 Time); Admin charge est (R & I assy); Adj. panel repair (repair)(2.0 
Time); Cavity wax (addnl labor op)(0.5 Time); Disconnect battery (addnl labor op)(0.3 Time); 
Mask jams (addnl labor op)(0.5 Time); Prefit/measure welded pan (addnl labor op)(1.0 Time); 
Test drive (addnl labor op)(0.5 Time)

Adj panel refinish (refinish)(1.0 Time); Refinish inside roof 
(refinish)(1.0 Time); Lt door shell (refinish)(1.0 Time); 
Color tint (refinish)(0.5 Time); Two tone paint 
(refinish)(0.5 Time); Shell, tailgate (refinish)(3.8  Time); 
Panel, roof (refinish)(3.4 Time); Door shell, rear lt 
(refinish)(2.2 Time); Door shell, front lt (refinish)(3.2 
Time); Panel, hood (refinish)(5.9 Time); Gutter, tailgate lt 
(refinish)(0.4 Time); Gutter, tailgate rt (refinish)(0.4 Time)

Door shell, front lt (new part)(5.8 Time); Tape, front door lt 
(new part)(0.2 Time); Dam, quarter glass lt (new part)(1.0 
Time); Shell, tailgate (new part)(1.0 Time); Urethane 
Adhesive @ roof (economy part)(0.5 Time); Masking for CS 
& B (economy part)(0.5 Time); Masking for primer 
(economy part)(0.3 Time); Roof mldg studs @ 16 (economy 
part)(1.0 Time); Blind rivet @ 2 (new part) 

Labor - 10. 8; 
Refinish - 22.1; 
Parts - 10.3

8/13/2014  $  12,894.70  $2,050.90 Crawfords Final Invoice

Crawford's Final Invoice

5313
03296962
40101039-

01

5340
04792676
60101012-

01

Crawford's Final Invoice

5408
04959323
30101045-

01

5368
03725147
70101129-

01

Crawford's Final Invoice

Shortfall ItemizationRepair 
Order #

Ins. Co. Claim 
# Date Payment Basis

Insurer on 
Estimate Adjuster/ Appraiser  Payment Amount  Payment Made By  Crawford's total  Shortfall 

 Insurer Named 
on Policy 

Crawfords - 2014 Geico
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish Operations Parts Time Discrepancy

Shortfall ItemizationRepair 
Order #

Ins. Co. Claim 
# Date Payment Basis

Insurer on 
Estimate Adjuster/ Appraiser  Payment Amount  Payment Made By  Crawford's total  Shortfall 

 Insurer Named 
on Policy 

3/13/2014 Deductible  $      500.00 Insured

2/11/2014 Estimate Geico Michael Wasylyk 
(Mwasylyk@geico.com)  $   4,008.06 Geico General 

Insurance

Body - $48/hr; Paint - 
$48/hr; Frame - 
$48/hr; Paint 
Supplies - $26/hr

3/18/2014 Supplement 1 Geico Michael Wasylyk 
(Mwasylyk@geico.com)  $   3,122.94 Geico General 

Insurance

Body - $48/hr; Paint - 
$48/hr; Paint 
Supplies - $26/hr

Trim support (repair)(4.0 Time); Reservoir (R & I assy); Shroud as an assy (R & I assy); Upper 
hose (R & I assy)(0.2 Time); Reservoir hose (R & I assy)(0.2 Time); Cooler line transmission 
(R & I assy)(0.5 Time); Lower hose (R & I assy)(0.4 Time); AC tube (R & I assy)(0.5 Time); 
Pressure hose (R & I assy)(0.3 Time); Dehydrator (R & I assy)(1.2 Time); Rt cowl grille (R & 
I assy)(0.7 Time); Lt cowl grille (R & I assy)(0.2 Time); Lt Door glass chevrolet (R & I 
assy)(0.6 Time); Lt module (R & I assy)(0.5 Time); Reset electronic comp (repair)(0.4 Time)

Repair clamp marks (refinish)(2.0 Time); Underside of rad 
support (refinish)(1.0 Time); Complete car cover 
(refinish)(0.2 Time)

Rustproofing (new part)(0.3 Time); Fender front (economy 
part)(1.3 Time); Freon (new part); Seam sealer (economy 
part)

Labor - 9.7; 
Refinish - 3.2; 
Parts - 1.6

8/12/2014  $    8,450.65  $1,319.65 

Admin charge est (addnl labor op); Headlamp assy, halog rt (R & I assy)(0.3 Time); Cable, 
hood lock (R & I assy)(0.9 Time); Radiator (R & I assy)( 1.5 Time); Battery lt (R & I assy)(1.2 
Time); Airbag sensor, front lt (R & I assy)(0.2 Time)Reservoir, w/s washer (R & I assy)(0.2 
Time); Dress welds (addnl labor op)(2.0 Time); Disconnect battery (addnl labor op)(0.3 Time); 
Remove adhesive @ door (addnl labor op)(0.3 Time); Remove adh @ side mldg (addnl labor 
op)(0.3 Time); Mask underside @ pinch we (addnl labor op)(0.5 Time); Masking to compound 
(addnl labor op)(0.5); Engine compartment maskin (addnl labor op)(0.5 Time); Test drive 
(addnl labor op)(0.5 Time); Remove paint nibs (repair)(1.5 Time); Repair clamp marks 
(repair)(2.0 Time)

Fender, front lt 
(chipguard)(1.6 
Time)

Cover, front bumper (refinish)(4.0 Time); Panel, hood 
(blend refinish)(0.9 Time); Panel, radiator supt 
(refinish)(2.3 Time); Panel, inner fender lt (refinish)(1.0 
Time); Panel, inner fender rt (refinish)(0.3 Time); Side 
mbr, front inne lt (refinish)(0.5 Time); Dress pinch welds 
(refinish)(2.0 Time)

Defl, front bumper lwr (economy part); Lamp assembly, fog 
lt (economy part); Condensor, a/c (economy part)(0.1 Time); 
Skirt, inner fender lt (economy part); Skirt, inner fender rt 
(economy part)(0.4 Time); Masking for primer (economy 
part)(0.3 Time); Retape side mldg (economy part)(0.3 
Time); Refinishing matl require (new part); Allied matl 
requiured (new part)

Labor - 9.2; Paint 
and Materials - 
1.6; Refinish - 
11.0; Parts - 1.1

7/18/2014 Deductible  $      500.00 Insured

6/5/2014 Estimate Geico Michael Wasylyk 
(Mwasylyk@geico.com)  $   9,564.74 Geico General 

Insurance

Body - $48/hr; Paint - 
$48/hr; Frame - 
$48/hr

7/16/2014 Supplement 1 Geico Michael Wasylyk 
(Mwasylyk@geico.com)  $   5,526.28 Geico General 

Insurance

Body - $48/hr; Paint - 
$48/hr; Frame - 
$48/hr; Paint 
Supplies - $26/hr

Wheel, steering (R & I assy); Vehicle to CJ's  & pick up (addnl labor op)(1.0 - Time) Refinishing mat'l require (new part) Labor - 1.0

7/29/2014  $  16,674.69  $4,583.67 

1/23/2014 Estimate Geico Bryan Gazzillo 
(bgazzillo@geico.com)  $   1,013.57 Insured

Body - $48/hr; Paint - 
$48/hr; Paint 
Supplies - $26/hr

2/19/2014 Supplement 1 Geico Michael Wasylyk 
(mwasylyk@geico.com)  $      755.78 Geico General 

Insurance

Body - $48/hr; Paint - 
$48/hr; Paint 
Supplies - $26/hr

Deflector, rocker pa lt (R & I assy); Deflector, rocker pa rt (R & I assy); Sight shield (R & I 
assy)(0.2 Time) Clear coat (refinish)(0.3 Time) Labor - 0.2; 

Refinish 0.3

2/20/2014  $    2,084.07  $   314.72 

Brkt, front bumper m lt  (R & I assy); Brkt front bumper m rt (R & I assy); Color, sand buff 
(repair)(1.3 Time); Cleanup for delivery (addnl labor op)(1.0 Time); Disconnect battery (addnl 
labor op)(0.2 Time); Reset electrical comp (addnl labor op)(0.2 Time); Test drive (addnl labor 
op)(0.5 Time)

Panel, hood (new part); Masking for primer (economy 
part)(0.3 Time); Cover for overspray (new part)(0.3 Time); 
Seam seal hood (economy part)(1.0 Time)

Labor - 3.2; 
Parts - 1.6

1/23/2014 Estimate Geico Bryan Gazzillo 
(bgazzillo@geico.com)  $      611.16 Insured

Body - $48/hr; Paint - 
$48/hr; Paint 
Supplies - $26/hr

2/19/2014 Supplment 1 Geico Michael Wasylyk 
(mwasylyk@geico.com)  $   1,826.49 Geico General 

Insurance

Body - $48/hr; Paint - 
$48/hr; Paint 
Supplies - $26/hr

2/20/2014  $    2,640.26  $   202.61 

Cover, tow hook access (repair)(0.1 Time); Headlamp assy, halog lt (R & I assy); Headlamp 
assy, halog rt (R & I assy); Headlamps aim (addnl labor op)(0.4 Time); Duct, air intake (R & I 
assy); Color, sand buff (repair)(0.5 Time); Cleanup for delivery (addnl labor op)(1.0 Time); 
Raw bumper set up (addnl labor op)(1.0 Time); Disconnect battery (addnl labor op)(0.3 Time); 
Reset electrical comp (addnl labor op)(0.2 Time)

Test panel spray out (refinish)(0.5 Time); Cover, tow hook 
access (refinish)(0.1 Time) Cover for overspray (new part)(0.3 Time)

Labor - 3.5; 
Refinish - 0.6; 
Parts - 0.3

3/28/2014 Estimate Geico Michael Wasylyk 
(mwasylyk@geico.com)  $   2,662.72 Geico General 

Insurance

Body - $48/hr; Paint - 
$48/hr; Paint 
Supplies - $26/hr

4/18/2014 Supplment 1 Geico Michael Wasylyk 
(mwasylyk@geico.com)  $   1,331.10 Geico General 

Insurance

Body - $48/hr; Paint - 
$48/hr; Paint 
Supplies - $26/hr

7/7/2014  $    4,989.69  $   995.87 Door, shell front lt (repair)(7.0 Time); Cover, rear bumper (repair)(1.0 Time) "H" emblem (economy part)(0.5 Time); Allied matl required 
(new part)

Labor - 8.0; 
Parts - 0.5

Crawford's Final Invoice

5250 ########

5209
03725147
70101095-

01

Crawford's Final Invoice

Crawford's Final Invoice

5208
03725147
70101103-

01

Crawford's Final Invoice

Crawford's Final Invoice

5301
00322457
40101186-

01

5221
03256816
50101046-

01

Crawfords - 2014 Geico

Case 6:14-cv-06016-GAP-TBS   Document 205-12   Filed 01/08/16   Page 9 of 39 PageID 3176



Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy
5/20/2010 Deductible  $     100.00 Insured

5/20/2010 Estimate

Liberty 
Mutual 
Insurance 
Company

Robert 
Gahman 
(robert.gahman
@libertymutua
l.com)

 $  2,591.05 Liberty Mutual

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$48/hr; Frame - 
$48/hr; Refinish 
- $46/hr; Pain 
Materials - 
$24/hr

9/30/2010 Supplement 
1

Liberty 
Mutual 
Insurance 
Company

Mark Bretz 
(mark.bretz@li
bertymutual.co
m)

 $  4,332.11 Liberty Mutual

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$48/hr; Frame - 
$48/hr; Refinish 
- $46/hr; Pain 
Materials - 
$24/hr

10/8/2010 Supplement 
2

Liberty 
Mutual 
Insurance 
Company

Mark Bretz 
(mark.bretz@li
bertymutual.co
m)

 $  1,101.55 Liberty Mutual

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$48/hr; Frame - 
$48/hr; Refinish 
- $46/hr; Pain 
Materials - 
$24/hr

10/27/2010 Supplement 
3

Liberty 
Mutual 
Insurance 
Company

Mark Bretz 
(mark.bretz@li
bertymutual.co
m)

 $     270.69 Liberty Mutual

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$48/hr; Frame - 
$48/hr; Refinish 
- $46/hr; Pain 
Materials - 
$24/hr

Pan bodyside otr upr rt 
(Repair) - (0.5 Time)

Pnl bodyside otr 
upr rt - (1.6 Time) 

Part price increase 
(new part)

Labor 
Operation - 
0.5; Refinish - 
1.6

10/27/2010
Prelim 
Supplement 
4

Liberty 
Mutual 
Insurance 
Company

Carl Specht 
(carl.specht@li
bertymutual.co
m)

 $     756.42 Liberty Mutual

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$48/hr; Frame - 
$48/hr; Refinish 
- $46/hr; Pain 
Materials - 
$24/hr

Windshield, shaded (sublet 
repair); Handle, rr door oute lt 
(R & I Assembly) (0.9 Time); 
W/Strip, glass panel (R & I 
Assembly) (0.1 Time); Back 
glass, heated (sublet repair); 
panel, quarter lt (repair) (6.0 
Time); lens, talliamp outer lt 
(R & I Assembly) (0.1 Time); 
rear bumper assy R & I (addnl 
labor op) (2.0 Time); Supt, rr 
bumper cove lt (R & I 
Assembly) (1.0 Time); Supt, rr 
bumper cove rt (R & I 
Assembly); Rewrite inspection 
stick (sublet repair); Layback 
left s/airbag (Addnl Labor Op) 
(0.5 Time); Layback right 
s/airbag (Addnl Labor Op) (0.5 
Time); Lt upr rail/outer 
(Repair); Rt upr rail/outer 
(Repair); Reweld Roof Reinf 
(Addnl Labor Op) (1.0 Time); 
Prewash to refinish (Addnl 
Labor Op) (1.0 Time)

Panel, bodyside otr 
rt (Refinish); Pnl, 
rear door outer lt 
(Refinish) (1.1 
Time); roof seal 
underside 
(Refinish) (0.5 
Time); decklid seal 
underside 
(Refinish) (0.5 
Time); hood seal 
underside 
(Refinish) (0.3 
Time); roof 
underside 
(Refinish)(2.8 
Time)

Allied mat'l required 
(new part); Refinishing 
mat'l required (new 
part); Corrosion 
protection (economy 
part); N/plate, deck lid 
(new part); Mldg, front 
door sca lt (new part) 
(0.2 Time), Panel, 
hood (new part) (1.1 
Time)

Parts - 1.3; 
Labor 
Operation - 
13.1; Refinish - 
5.2

10/29/2010  $  10,496.56  $ 1,344.74 

Shortfall ItemizationRepair 
Order 

#

Ins. Co. 
Claim # Date Payment 

Basis
Insurer on 
Estimate

Adjuster/ 
Appraiser

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Insurer 
Named on 

Policy 

Crawford's Final Invoice

4350 014882351-
01

Crawfords - 2010 - Liberty Mutual
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy
4/26/2011 Deductible  $  1,000.00 Insured

Estimate  $  7,005.52 Liberty Mutual

4/6/2011 Supplement 
1

Liberty 
Mutual 
Insurance 
Company

Jim Master 
(james.master
@libertymutual
.com

 $    (203.97)

Sheet Metal - 
$46/hour; 
Mech/Elec - 
$48/hr; Frame - 
$48/hr; Refinish - 
$46/hr; Paint 
Materials - 
$24/hr

Mldg, frt bumper cov rt (R & I 
Assembly); Fan assy, eng 
cooling (repair) (0.5 Time); 
Harness, i/p wiring (repair) (0.5 
Time)

Brkt, front bumper 
m lt Refinish); Supt, 
radiator sd pa lt 
(Refinish) (0.2 
Time)

Seal, inner fender lt
Labor Operation - 
1.0; Refinish 
Operations - 0.2

4/25/2011 Supplement 
2

Liberty 
Mutual 
Insurance 
Company

Jim Master 
(james.master
@libertymutual
.com

 $     875.89 Liberty Mutual

Fan assy, eng cooling (R & I 
assy) (1.0 Time); Skirt, inner 
fender lt (R & I assy) (0.8 
Time); Skirt, inner fender rt (R 
& I assy) (0.5 Time); Mldg, 
rocker panel lt (R & I assy) (0.4 
Time); Mldg, rocker panel rt (R 
& I assy) (0.4 Time); Setup and 
measure (repair) (2.0 Time); 
unibody frame alignment 
(repair) (4.0 Time); Adjust and 
align latches (addnl labor op) 
(2.0 Time); Cleanup for 
Delivery (addnl labor op) (1.0 
Time); Layback harness (addnl 
labor op) (0.5 Time); Reset 
electrical comp (addnl labor op) 
(0.2 Time); check and diagnose 
fans (Addnl labor op) (0.5 
Time); Install glove box gear 
(addnl labor op) (0.5 Time); 
Dress welds (addnl labor op) 
(1.0 Time); Mask jams (addnl 
labor op) (0.5 Time); Brkt, rad 
supt lower lt (repair) (0.1 Time)

Color, sand and buff 
(0.5 Time)

Brkt, rad supt lower 
lt (Refinish) (0.1 
Time), Dress pinch 
welds (Refinish) 
(1.0 Time)

Cover, front bumper (new 
part) (1.5 Time); latch, 
hood panel, lt (new part) ; 
latch, hood panel rt (new 
part); ret, hood lock cable 
lt (new part) (0.2 Time); 
Ret, hood lock cable rt 
(new part) (0.2 Time); 
Crsmbr, rad panel upr 
(new part) (1.0 Time); 
Brkt, rad pnl mounti lt 
(new part); Seal, inner 
fender lt (new part) (0.2 
Time); Vanity plate mldg 
(new part) (0.3 Time); 
Glovebox Ins. 
#203680002 (new part); 
Refinish mat'l required 
(new part); Allied Mat'l 
required (new part); 
Masking for primer 
(economy part) (0.3 
Time); Cover for 
Overspray (new part) (0.3 
Time)

Labor Operation - 
15.4; Paint and 
Materials - 0.5; 
Refinish - 0..2; 
Parts - 3.9

4/26/2011  $    9,962.69  $ 1,081.28 Crawford's Final Invoice

4509 018372075-
01

Shortfall ItemizationRepair 
Order 

#

Ins. Co. 
Claim # Date Payment 

Basis
Insurer on 
Estimate

Adjuster/ 
Appraiser

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Insurer 
Named on 

Policy 

Crawfords - 2011 - Liberty Mutual
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy
4/3/2014 Deductible  $     500.00 Insured

3/19/2014 Estimate

Liberty 
Mutual 
Insurance 
Company

Carl Specht 
(carl.specht@li
bertymutual.co
m)

 $  2,902.13 Liberty Mutual

Sheetmetal - 
$48/hr; 
Mech/Elec - 
$50/hr; Frame - 
$50/hr; Refinish - 
$48/hr; Paint 
Materials - 
$26/hr

4/8/2014 Supplement 
1

Liberty 
Mutual 
Insurance 
Company

Carl Specht 
(carl.specht@li
bertymutual.co
m)

 $     335.67 Liberty Mutual

Sheetmetal - 
$48/hr; 
Mech/Elec - 
$50/hr; Frame - 
$50/hr; Refinish - 
$48/hr; Paint 
Materials - 
$26/hr

Headlamps Aim (addnl labor op); Reinf, Inner Fender Lt (repair) (1.0 Time); Pnl, 
Inner Door Trim Lt (R & I assy); Mirror, Outer R/C Lt (R & I assy); Clean for 
Delivery (repair) (1.0 Time); Disconnect Battery (addnl labor op) (0.3 Time); 
Engine Compartment Maskin (addnl labor op) (0.5 Time); Prewash to Repair (addnl 
labor op) (0.5 Time); Reset Electrical Comp (addnl labor op) (0.2 Time); 
Chemically Strip Lkq Fend (repair) (1.0 Time); Prep Lkq Fender (repair) (1.0 
Time); Test Drive (addnl labor op) (0.5 Time) 

Fender, Front Lt 
(refinish) (2.3 
Time); Test Panel 
Spray Out (refinish) 
(0.5 Time); Color 
Tint (refinish) (0.5 
Time); Reinf, Inner 
Fender Lt (refinish)

Cover, Front Bumper 
(new part); Flex 
Additive (new part); 
Cover for Overspray 
(new part) (0.3 Time); 
Masking for Primer 
(economy part) (0.3 
Time); Refinishing 
Mat'l Require (new 
part); Allied Mat' 
Required (new part); 
Lamp Assembly, Fog; 
Lt (new part); Ret, 
Radiator Support (new 
part); Fender Front, Lt 
(economy part) (2.2 
Time); Retainer, Front 
Fend Lt (new part)

Labor Operations 
- 6.0; Refinish - 
3.3; Parts - 2.8

4/8/2014  $    4,223.01  $    820.88 

11/13/2014 Estimate

American 
States 
Insurance 
Company 

John Regler 
(john.regler@s
afeco.com) and 
Christopher 
Carper

 $  3,959.61 Safeco Insurance 
Companies

11/21/2014 Supplement 
1

American 
States 
Insurance 
Company 

John Regler 
(john.regler@s
afeco.com) and 
Christopher 
Carper

 $  1,321.21 Safeco Insurance 
Companies

12/2/2014 Supplement 
2

American 
States 
Insurance 
Company 

John Regler 
(john.regler@s
afeco.com) and 
Christopher 
Carper

 $  1,417.69 Safeco Insurance 
Companies

12/18/2014  $    7,788.82  $ 1,090.31 Reset electrical comp (addnl labor op) (0.2 time)

Paint supplies capped 
(new part); Nameplate 
grille (new part); hinge, 
hood panel (new part) 
(2.3 time); hinge, hood 
panel (new part) (1.8 
time); condenser a/c 
(new part) (0.5 time); 
refinishing matl require 
(new part)

Labor - 0.2; 
Parts - 4.6

2/17/2014 Deductible  $  1,000.00 Insured

1/13/2014 Estimate
Safeco 
Insurance 
Company

John Regler 
(john.regler@s
afeco.com)

 $  4,658.04 
Ohio Casualty/ a 
Liberty Mutal 
Company

Body - $48/hr; 
Paint - $48/hr; 
Paint Supplies - 
$26/hr

2/12/2014 Supplement 
1

Safeco 
Insurance 
Company

John Regler 
(john.regler@s
afeco.com)

 $     705.89 
Ohio Casualty/ a 
Liberty Mutal 
Company

Body - $48/hr; 
Paint - $48/hr; 
Paint Supplies - 
$26/hr

Paint Materials (new 
part)

7/28/2014  $    7,714.15  $ 2,350.22 Pnl, front door oute rt (repair) (6.0 time); Glass, quarter tinte rt (sublet repair); Pnl, 
quarter trim up (R & I asy); Pnl, qtr trim lower (r & I assy)

Door, sheel front rt 
(refinish) (1.7 time)

Cover for overspray 
(new part) (0.3 Time); 
Masking for primer 
(economy part) (0.3 
time)

Labor - 6.0; 
Refinish - 1.7; 
Parts - 0.6

5188 505337140-
201

 Ohio 
Casualty / 

Safeco 

Crawford's Final Invoice

5430 5729976750
39-202

 American 
States Ins. 

Co; / Safeco 

Crawford's Final Invoice

Shortfall ItemizationRepair 
Order 

#

Ins. Co. 
Claim # Date Payment 

Basis
Insurer on 
Estimate

Adjuster/ 
Appraiser

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Insurer 
Named on 

Policy 

Crawford's Final Invoice

5247 029302898-
01

 Liberty 
Mutual 

Insurance Co 

Crawfords - 2014 - Liberty Mutual - Safeco
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy

Shortfall ItemizationRepair 
Order 

#

Ins. Co. 
Claim # Date Payment 

Basis
Insurer on 
Estimate

Adjuster/ 
Appraiser

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Insurer 
Named on 

Policy 

2/28/2014 Estimate

Peerless 
Indemnity 
Insurance 
Company

John Regler 
(john.regler@s
afeco.com)

 $  2,781.42 
Ohio Casualty/ a 
Liberty Mutal 
Company

Body - $48/hr; 
Paint - $48/hr; 
Frame - $50/hr; 
Paint Supplies - 
$26/hr

3/18/2014 Supplement 
1

Peerless 
Indemnity 
Insurance 
Company

John Regler 
(john.regler@s
afeco.com)

 $     309.52 
Ohio Casualty/ a 
Liberty Mutal 
Company

Body - $48/hr; 
Paint - $48/hr; 
Frame - $50/hr; 
Paint Supplies - 
$26/hr

3/27/2014 Supplement 
2

Peerless 
Indemnity 
Insurance 
Company

John Regler 
(john.regler@s
afeco.com)

 $  2,411.21 
Ohio Casualty/ a 
Liberty Mutal 
Company

Body - $48/hr; 
Paint - $48/hr; 
Frame - $50/hr; 
Paint Supplies - 
$26/hr

7/28/2014  $    7,644.95  $ 2,142.80 

3/20/2014 Supplement 
2

American 
States 
Insurance 
Company

John Regler 
(john.regler@s
afeco.com) and 
Heather 
Duerksen

 $  2,568.52 Safeco Insurance

Body - $48/hr; 
Paint - $48/hr;  
Paint Supplies - 
$26/hr

4/11/2014 Estimate/De
ductible  $  2,366.31 Insured

4/14/2015 Supplement 
3

American 
States 
Insurance 
Company

John Regler 
(john.regler@s
afeco.com) and 
Heather 
Duerksen

 $  2,562.75 Safeco Insurance

Body - $48/hr; 
Paint - $48/hr;  
Paint Supplies - 
$26/hr

5/5/2014  $    8,705.82  $ 1,207.94 

Mldg, fender lower lt (R&I assembly) (0.1 time); mldg, fender lower rt (R&I 
assembly) (0.1 time); w/strip, frt door bo lt (R&I assembly) (0.1 time); w/strip, frt 
door bo rt (R&I assembly) (0.3 time); visor (R&I assembly) (0.3 time); cover air 
cleaner (R&I assembly); insert frt sill pnl (R&I assembly) (0.1 time); insert frt sill 
pnl rt (R&I assembly) (0.1 time); sunroof mldg (R&I assembly) (0.1 time); rt w/s 
piller trim (R&I assembly) (0.2 time); lt w/s piller trim (R&I assembly) (0.2 time); 
rope glass (repair) (0.6 time); leak and wind test (addnl labor oper) (1.0 time); mask 
for hardern (addnl labor oper) (0.5 time); mask jambs (addnl labor oper) (0.5 time); 
mldg, flare lt (R&I assembly); mldg, flare rt (R&I assembly); scoop, hood panel 
(R&I assembly) (0.8 time); nozzle, w/s washer lt (R&I assembly); nozzle, w/s 
washer rt (R&I assembly); skirt, inner fender lt (R&I assembly) (0.3 time); arm, 
wiper blade lt (R&I assembly) (0.1 time); arm, wiper blade rt (R&I assembly) (0.1 
time); mldg, w/s garnish lt  (R&I assembly); mldg, w/s garnish rt (R&I assembly); 
visor, sun lt (R&I assembly) (0.3 time); visor, sun rt (R&I assembly) (0.2 time); 
handle, grab lt (R&I assembly); handle, grab rt (R&I assembly); pnl, center plr trim 
lt (R&I assembly) (0.8 time); pnl, center plr trim rt (R&I assembly); pnl, center plr 
trim rt (R&I assembly) (0.8 time); w/strip, top glass (R&I assembly) (0.1 time); 
antenna, assembly (R&I assembly) (0.3 time); deflector, glass panel (R&I assembly) 
(0.3time); color, sand and buff (addnl labor oper) (4.0 time); mask exterior (addnl 
labor oper) (0.2 time); mask jams (addnl labor oper) (1.0 time); reset electrical comp 
(addnl labor oper) (0.5 time); disconnect battery (addnl labor oper) (0.3 time); 
remove stone guard (addnl labor oper) (0.4 time); remove adhesive r&l (addnl labor 
oper) (0.6 time); remove guard adhesive (addnl labor oper)( 0.2 time);rope 
windshield (addnl labor oper) (0.5 time); test drive (addnl labor oper) (0.5 time); 
masking for poly surfacer (addnl labor oper) (0.5 time); air duct (R&I assembly) 
(0.6 time)

Paint supplies 
(refinish) ; panel, 
hood (refinish) (3.7 
time); scoop, hood 
panel (refinish) (1.3 
time); fender, front 
rt (refinish) (1.6 
time); panel, cowl 
top (refinish) (0.3 
time); panel, 
bodyside front rt 
(refinish) (1.2 time); 
panel, roof 
(refinish) (2.5 time)

Bumper cover clip 
(new part); panel hood 
(new part) (1.6 time);  
emission label (new 
part) (0.2 time); 2 clips 
#46064AE00 (new 
part); 2  bumper clips 
#909140007 (new 
part); clip #909140059 
(new part); poly 
surfacer (economy 
part) (1.0 time);  a/c 
hood label (new part) 
(0.1 time); masking for 
primer (economy part); 
; r/r door stone guard 
(new part) (0.3 time)

Labor - 17.6; 
Refinish - 10.6; 
Parts - 3.2

5182 4775332550
02-202

 American 
State 

Insurance/ 
Safeco 

Crawford's Final Invoice

5234 205359350

 Peerless 
Indemnity 
Insurance 
Company 

Crawford's Final Invoice

Crawfords - 2014 - Liberty Mutual - Safeco
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy

Shortfall ItemizationRepair 
Order 

#

Ins. Co. 
Claim # Date Payment 

Basis
Insurer on 
Estimate

Adjuster/ 
Appraiser

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Insurer 
Named on 

Policy 

6/11/2014 Estimate

American 
States 
Insurance 
Company

John Regler 
(john.regler@s
afeco.com) and 
Jacob Barnes

 $  7,597.38 Safeco Insurance
Body - $48/hr; 
Paint - $48/hr; 
Frame - $55/hr

7/17/2014 Supplement 
1

American 
States 
Insurance 
Company

John Regler 
(john.regler@s
afeco.com) and 
Jacob Barnes

 $  2,949.11 Safeco Insurance

Body - $48/hr; 
Paint - $48/hr; 
Mechanical - 
$85/hr; Paint 
Supplies - 
$28/hr

Seat assembly, drive (r & I assy) (0.3 time); lupper ctr prl trim (r & I assy) (0.3 
time); l lower ctr plr trim (r & I assy) (0.5 time); recovery add for ac option (addnl 
labor op) (0.4 time)

Add't clear coat 
(refinish) (0.5 time)

Brkt, headlamp upper lt 
(new part); add't paint 
materials (new part)

Labor - 1.5; 
Refinish - 0.5

7/25/2014  $  12,611.38 

Horn, low note (r & I assy); reservoir w/s washer (r & I assy); housing, mirror oute lt 
(r & I assy); housing, mirror oute rt (r & I assy); supt, frt door handl lt (r & I assy); 
supt, frt door handl rt (r & I assy); set up and measure (addnl labor op) (2.0 time); 
clean for delivery (addnl labor op) (1.0 time); disconnect battery (addnl labor op) 
(0.3 time); hazardous waste disposal (sublet repair); diagnose a/b code (sublet 
repair); check and evaluate code (sublet repair)

Cover front bumper 
(refinish); panel, 
hood (refinish); 
hinge, hood panel 
(refinish); hinge, 
hood panel 
(refinish); panel 
assy rad supt 
(refinish) (8.5 time); 
fender front 
(refinish); side 
member assembl rt 
(refinish); door 
sheel front lt (blend 
refinish); door shell 
front rt (blend 
refinish); two tone 
paint (refinish) (0.5 
time)

Panel, hood (new part); 
catch, hood safety (new 
part); Reinf, front 
bumper (new part); 
asborber, front energy 
(new part) (0.1 time); 
emblem grille (new 
part); brkt, headlamp 
(new part); panel assy 
rad supt (new part); 
radiator (new part); 
condenser a/c (new 
part); label, a/c 
condenser (new part); 
hose a/c (new part); 
extension, side memb rt 
(new part); horn, high 
note (new part); sensor 
oxygen (new part); 
module airbag control 
(new part); seatbelt 
front lt (new part); 
corrosion protection 
(new part) (0.2 time)

Labor - 3.3; 
Refinish - 9.0; 
Parts - 0.3

5299 7637782 
65002

Crawford's Final Invoice

Crawfords - 2014 - Liberty Mutual - Safeco
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy
1/12/2010 Deductible  $     500.00 Insured

1/12/2010 Estimate Nationwide 
Enterprise

Monica Eagles 
(eaglesm@nati
onwide.com

 $     531.88 Nationwide 
Insurance

Body - $45/hr; 
Paint - $45/hr; 
Paint Supplies - 
$24/hr

1/22/2010 Supplment 1 Nationwide 
Enterprise

John 
McDonnell  $       36.57 Nationwide 

Insurance Body - $45/hr 

1/22/2010  $  1,224.75  $    156.30 
Refinish mtl require 
(new part); Allied mtl 
require (new part)

Insurer on 
Estimate

Shortfall Itemization

Crawford's Final Invoice

4172 5837C16393
201021001L

 Payment 
Amount 

 Payment Made 
By Crawford's 

total 
 Shortfall 

 Name of 
Insurer On 

Policy 

Adjuster/ 
Appraiser

Repair 
Order #

Ins. Co. 
Claim # Date Payment 

Basis

Crawfords - 2010 - Nationwide
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy
10/4/2011 Deductible  $     500.00 Insured

10/4/2011 Estimate  $  1,006.58 

Body - $48/hr; 
Painit - $48/hr; 
Paint Supplies - 
$27/hr

10/11/2011 Supplement 
1  $     250.58 

Body - $48/hr; 
Painit - $48/hr; 
Paint Supplies - 
$27/hr

10/20/2011  $     2,465.24  $   133.08 
Color, sand buff (repair) (2.0 Time); Cleanup for delivery (addnl labor op) (1.0 Time); 
Disconnect battery (addnl labor op) (0.3 Time); Reset electrical comp (addnl labor op) 
(0.2 Time); Mask jams (addnl labor op) (0.5 Time)

Color, tinte 
(refinish) (0.5 
Time)

Corrosion protection (new part) (0.3 
Time); Masking for primer 
(economy part) (0.3 Time) 

Labor - 4.0; 
Refinish - 0.5; 
Parts - 0.6

9/16/2011 Deductible  $     250.00 Insured

Estimate  $  5,499.73 Nationwide 
Insurance

7/11/2011 Supplement 
1

Nationwide 
Enterprise

Thomas Havas 
(havast@natio
nwide.com)

 $     369.32 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr

7/28/2011 Supplement 
2

Nationwide 
Enterprise

W. Scott 
Wensing  $  2,014.38 Nationwide 

Insurance
Body - $48/hr; 
Paint - $48/hr Cover, Front Bumper (repair); Modling Assy W/RR Camera (R & I assy) (0.3 Time)

Rt bodyside Panel 
Assy (Refinish) (3.5 
Time)

Nameplate "Lacrosse" (new part) 
(0.3 Time); Seam Sealer Kit 
(economy part); Lt Applique (new 
part); Lt Applique Rear (new part) 
(0.3 Time)

Labor - 0.3; 
Refinish - 3.5; 
Parts - 0.6

8/19/2011 Supplement 
3

Nationwide 
Enterprise

Christian 
Harper  $     633.44 Nationwide 

Insurance
Body - $48/hr; 
Paint - $48/hr

Frt Bumper Cvr Overhaul (addnl labor op) (2.2 Time); W/Strip, Grille Upper (R & I 
assy); Lamp Assembly, Fog Lt (R & I assy) (0.5 Time); Lamp Assembly, Fog Rt (R & I 
assy) (0.5 Time); Hood Panel R & I (R & I assy) (2.0 Time); Hsg, Blower (R & I assy) 
(2.2 Time); Windshield, Tinted (sublet repair); Panel Assy, Body Sid Lt (repair) (16.0 
Time); Panel Bodyside Otr Rt (repair) (2.0 Time); Grille, Inst Pnl Spkr (R & I assy) (0.2 
Time); Compt, Glove Box (R & I assy); Duct Air Inlet (R & I assy); Outlet, Air Vent 
Duct (R & I assy); Panel, Instrument (R & I assy) (5.8 Time); Pnl, Inst Cluster (R & I 
assy); Bezel, Instrument Pnl (R & I assy); Radio, AM/FM W/C/D (R & I assy) (0.4 
Time); Control Unit, Radio (R & I assy) (0.4 Time); Display Unit, Inst Pnl (R & I assy) 
(0.1 Time); Frame, Rear Seat Rt (R & I assy); Frame, Rear Seat Lt (R & I assy) (1.3 
Time); Frame, Front Seat Rt (R & I assy) (1.3 Time); W/Strip, Frt Door Bo Lt (R & I 
assembly); Rear Door R & I (R & I assy); W/Strip, RR Door Bod Lt (R & I assy); Mldg, 
Rear Door Uppel/F (R & I assy); Mldg, Rear Door Belt Lt (R & I assy); Back Glass, 
Heated (sublet repair); Panel, Quarter Lt (repair) (4.0 Time); Mldg, Deck Lid (R & I 
assy); Taillamp Assembly Lt (R & I assy); Taillamp Assembly Rt (R & I assy); Lamp, 
License Rt (R & I assy) (0.1 Time); Rear Bumper Cover R & I (addnl labor op) (0.9 
Time); Brkt, Rear Bumper Mt Lt (R & I assy); Brkt Rear Bumper Mt Rt (R & I assy); 
Harness, Rear Bumper (R & I assy) (0.5 Time); Snsr, Obstacle Warn Lt (R & I assy); 
Snsr, Obstacle Warn Rt (R & I assy); Dis/Rec E Harness (addnl labor op) (1.0 Time); 
Mask Jams (addnl labor op) (2.0 Time); Remove Adhesive (addnl labor op) (1.0 Time); 
License Plate (R & I assy) (0.3 Time); Disconnect Battery (addnl labor op) (0.3 Time); D 
& R Steering Columb (addnl labor op) (0.5 Time); Engine Compartment Maskin (addnl 
labor op) (0.5 Time); Carpeting (R & I assy) (1.0 Time); Roof Seam Sealer (reapir) (4.0 
Time); Cleanup Broken Glass (addnl labor op) (2.0 Time); Remove ADH @ Hood 
Ornamen(addnl labor op) (0.6 Time); Prefit Welded Panel (addnl labor op) (1.0 Time); 
labor to Program Key (sublet repair)

Cover, Front 
Bumper (refinish); 
Panel, Bodyside Qtr 
Rt (Refinish) (1.5 
Time); Panel, 
Quarter (blend 
refinish); Cover, 
Rear Bumper 
(refinish); Panel, 
Hood (refinish) (6.3 
Time); Fender, 
Front Rt (refinish); 
Panel Assy, Body 
Sid Lt (refinish) 
(7.3 Time); Door 
Shell, Front Lt 
(refinish); Lid, Rear 
Deck (refinish) (2.8 
Time); Refinish 
Inner Roof Pane 
(refinish) (1.0 
Time) 

Panel, Hood (salvage part); Label, 
Radiator Support (new pat); 
Applique, Frt Door F, Lt (new part); 
Glass, Front door T Lt (new part); 
Applique Assy, Rear Lt (new part); 
Panel, Roof (new part) (25.9 Time); 
N/Plate, Deck Lid (new part) (0.3 
Time); Flex Additive (economy 
part); Corrosion Protection 
(economy part) (0.3 Time); Cover 
Car Exterior (economy part) (0.3 
Time); Cover Car Interior (economy 
part) (1.0 Time); Allied Mat'l 
Required (new part); Cavity Wax 
(economy part) (0.3 Time); 
Masking for Primer (economy part) 
(1.0 Time); Roof Rib Adhesive 
(economy part) (1.0 Time); Weld 
Thu Primer (economy part) (1.0 
Time); Refinishing Mat'l Require 
(new part); Sound Deadner Pad 
(economy part) (0.3 Time); Cover 
for Overspray (new part) (0.3 
Time); Retape Hood Ornaments 
(economy part) (0.6 Time); Key 
#13500226 (new part)

Labor - 74.3; 
Refinish - 18.9; 
Parts - 32.2

8/29/2011 Supplement 
4

Nationwide 
Enterprise

John 
McDonnell  $     319.37 Nationwide 

Insurance
Body - $48/hr; 
Paint - $48/hr

9/16/2011 Supplement 
5

Nationwide 
Enterprise

John 
McDonnell  $  1,386.25 Nationwide 

Insurance
Body - $48/hr; 
Paint - $48/hr

9/16/2011  $   16,914.81  $ 6,692.32 Crawford's Final Invoice

4573
5837E26675
007071101M

/S1

4637
5837E37832
910021101P/

R1

Crawford's Final Invoice

Shortfall ItemizationRepair 
Order #

Ins. Co. 
Claim # Date Payment 

Basis
Insurer on 
Estimate

Adjuster/ 
Appraiser

 Payment 
Amount 

 Payment 
Made By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

Crawfords - 2011 - Nationwide
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Labor Rates Labor Operation Paint and Material 
Reimbursment Refinish Operations Parts Time 

Discrepancy

11/21/2012 Estimate Nationwide 
Enterprise

Eric Fink 
(finke@nation
wide.com)

 $  1,524.88 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr; 
Paint Supplies - 
$27/hr

11/30/2012 Supplement 
1

Nationwide 
Enterprise

Monica Eagles 
(eaglesm@nati
onwide.com)

 $     299.61 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr; 
Paint Supplies - 
$27/hr

12/5/2012  $  2,441.74  $    617.25 

Clean for delivery (addnl labor op) (1.0 Time); Color, sand buff 
(addnl labor op) (1.0 Time); disconnect battery (addnl labor op) (0.3 
Time); mask jams (addnl labor op) (0.5); reset electrical comp (addnl 
labor op) (0.2 Time); test drive (addnl labor op) (0.5 Time); Handle, 
front door o rt (R & I assy)

Cover, front bumper (refinish); Panel, 
hood (blend, refinish); Pnl, front door 
oute rt (blend refinish)

Masking for primer (economy part) (0.3 Time); 
refinishing matl required (new part); allied matl 
required (new part); cover, front bumper (new 
part); fender, front rt (new part) (2.2 Time); 
corrosion protection (economy part) (0.3 Time); 
cover car exterior (economy part) (0.3 Time)

Labor - 3.5; Parts 
- 3.1

9/20/2012 Deductible  $     500.00 Insured

9/20/2012 Estimate Nationwide 
Enterprise

Monica Eagles 
(eaglesm@nati
onwide.com)

 $  6,496.55 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr; 
Frame - $48/hr

10/4/2012 Supplement 
1

Nationwide 
Enterprise

William Scott 
Wensing 
(wensinw@nat
ionwide.com)

 $  3,415.08 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr; 
Frame - $48/hr

10/9/2012 Supplement 
2

Nationwide 
Enterprise

Eric Fink 
(finke@nation
wide.com)

 $  1,168.10 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr; 
Frame - $48/hr; 
Paint Supplies - 
$27/hr

Cover, Console (R & I assy) (0.2 Time); Frame, Front Seat Rt (R & I 
assy) (0.4 Time); Pnl, Rear Compt Trim Rt (R & I assy) (0.2 Time); 
Rt Front W/ Strip (R & I assy); 2nd of Hadlmps for Rpl Co (R & I 
assy) (0.8 Time); Upper Clmn Cover (R & I assy) (0.3 Time); Lower 
Clmn Cover (R & I assy) (0.3 Time); Steering Wheel (R & I assy) 
(0.7 Time); R & I Instrument Panel (R & I assy) (5.0 Time); Radio 
Pnl (R & I assy) (0.6 Time); Cluster Assy (R & I assy) (0.6 Time); 
Glove Box Assy Black (R & I assy) (0.3 Time); Lt Lower Dash Pnl 
Back (R & I assy) (0.3 Time); Rt Lower Dash Pnl Back (R & I assy) 
(0.3 Time); Center Panel (R & I assy) (0.4 Time); Lt Air Outlet (R & 
I assy) (0.2 Time); Rt Air Outlet (R & I assy) (0.2 Time); Cluster 
Visor (R & I assy) (0.2 Time); Rt Concole  Assy (R & I assy) (1.1 
Time); Lt Concole Assy (R & I assy) (1.1 Time); Psng Air Bag (R & 
I assy) (1.4 Time); Rt Real Sill Plate (R & I assy) (0.2 Time); RT 
Low Sill Plate (R & I assy) (0.3 Time); Trim to fit/Test Fit (R & I 
assy) (1.0 Time); Wind Sheild Lt & Rt Trim (R & I assy) (1.0 Time); 
Rt Pillar Molding (R & I assy); Rt Air Vent (R & I assy) (0.2 Time); 
O/H Front Susp Rt (addnl labor op) (2.5 Time); Extn, RR Bumper 
Oute Rt; Test Drive; Rt Apron Assy Hss; Rt Rear Wheel Alloy; 
Repair Weld Zone; Create Section Plate; Repair Clamp Damage BS 
(repair) (2.0 Time)

Panel, Bodyside Fron Rt (refinish) 
(3.6 Time); Extn, RR Bumper Oute 
Rt  (refinish) (1.7 Time); Rt Apron 
Assy Hss  (refinish) (1.0 Time); 
Repair Clamp Damages  (refinish) 
(1.0 Time); Repair Clamp Dam Rt 
Side  (refinish) (1.0 Time)

Rt Front Sill Plate (new part) (0.2 Time); Lt 
Lower Seal (new part) (0.2 time); Rt F Wheel 
(new part) (0.3 Time); 2nd Car Cover (new 
part) (0.3 Time); Bearing/Hub/Knuckle(new 
part) (1.6 Time); Paint Supplies (new part)

Labor - 26.4; 
Refinish - 8.3; 
Parts - 2.6

10/19/2012 Supplement 
3

Nationwide 
Enterprise

Monica Eagles 
(eaglesm@nati
onwide.com)

 $  1,143.24 Nationwide 
Insurance

Cover, Rear Bumper (repair) (2.0 Time); Mldg W/ Garnish (R & I 
assy); Rt Front W/ Strip (R& I assy) (0.3 time); 3rd Test Drive 
(addnl labor op) (0.5 Time); Unibody-Frame Inc Setup (repair) (2.5 
Time); Cover, Front Bumper (repair) (2.0 Time); Module, Hdlmp 
Contro Rt (R & I assy) (1.0 Time); Pnl Assembly, Inr Fn Rt (repair) 
(1.0 Time); Bracket, Tire Indica Rt (R & I assy) (0.2 Time); Cover, 
Steeling Column (R & I assy); End, Tie Rod Outer L/F; (R & I assy) 
End, Tie Rod Outer R/F (R & I assy); Reservoir, W/S Washer (R & I 
assy); Mldg, W/S Garnish Rt (R & I assy) (0.3 Time); Plate, Front 
Sill Lt (R & I assy) (0.2 Time); Plate, Front Sill Rt (R & I assy) (0.2 
time); Pnl, Center Plr Trim Rt (R & I assy); Pnl, Inner Door Trim RT 
(R & I assy); Reinf, Center Pillar Rt (repair) (4.0 Time); Mldg, Rear 
Door Belt Rt (R & I assy) (0.9 Time); Mldg, Rear Door Belt Lt (R & 
I assy) (0.3 Time); Tape, Rear door (R & I assy) (0.3 Time); Glass, 
Quarter Tinte Rt (sublet repair); Pan, floor (repair) (4.0 Time); 
Taillamp Assembly, O Rt (R & I assy) (0.3 Time); Dress Welds 
(addnl labor op) (2.0 Time); Re-Setup Charge (reapir) (2.0 Time; 
Inside Rocker (repair) (1.0 Time); Center Pillar (repair) (1.0 time); 
Underside Frt Wheelhouse (repair) (1.0 Time); Diagnose Steering 
Gear As(repair) (1.0 Time); 2nd Test Drive (addnl labor op) (0.5 
Time); Diagnose Failed Parts (addnl labor op) (3.0 Time); Diagnose 
R/F Bearing (addnl labor op) (0.5 Time); Cleanup for Delivery 
(addnl labor op) (1.0 Time(; Disconnect Battery (addnl labor op) 
(0.3 Time); Mask Jams (addnl labor op) (0.5 Time); Reset Electrical 
Comp (addnl labor op) (0.2 Time); Test Drive (addnl labor op) (0.5 
Time)

Pnl Assembly, Inr Fn Rt (refinish); 
Panel, Hinge Pillar Rt (refinish) (0.7 
Time); Pillar Hinge (refinish); Pan, 
Floor (refinish); Cover, Rear Bumper 
(refinish) (1.4 Time); Panel, Hood 
(blend refinish) (1.9 Time); Reinf, 
Inner Fender Rt (refinish) (0.8 Time); 
Fender Front Rt (refinish) (3.1 Time); 
Pnl, Rckr & Plr, Cent Rt (refinish) 
(3.1 Time); Reinf, Rocker Panel Rt 
(refinish) (0.8 Time); Door Shell, 
Front Rt (refinish) (2.6 Time); Mldg, 
Front Door Low Rt (refnish); Panel, 
Quarter Rt (refinish) (2.7 Time); 
Mldg, Rear Door Lowe Rt (refinish); 
Door Shell, Rear Rt (refinish) (2.6 
Time); Pillar, Inner Center Rt 
(refinish) (0.7 Time); Reinf, Center 
Pillar Rt (refinish) (0.8 Time); Rt 
Roof Rail (blend refinish) (0.2 Time); 
Dress Pinch Welds (refinish) (2.0 
Time); Inside Rocker (refinish) (1.0 
Time_; Center Pillar Refinish 
(refinish) (1.0 Time); Ref Under 
Wheelhouse (refinish) (1.0 Time) 

Module, Hdlmp contro Rt (new part) (0.2 
Time); Reinf, Inner Fender Rt (new part) (5.6 
Time); Fender, Front Rt (new part) (1.9 Time); 
Skirt, Inner Fender Rt (new part); Wheel, Front 
Rt (salvage part) (0.3 Time); Hub, Front Wheel 
Lt (new part) (1.6 Time); Knuckle, Steering R/F 
(new part) (0.4 Time); Arm, Lower Control R/F 
(new part) (0.3 Time); Strut Assembly, Fron Rt 
(new part) (0.3 Time); Link Kit, Front Stab Rt 
(new part) (0.2 Time); Gear Assy, Steering 
(new part) (6.8 Time); End, Tie Rod Outer R/F 
(new part) (0.4 Time); End, Tie Rod Inner R/F 
(new part ) (0.2 Time); Reifn, Rocker Panel Rt 
(new part) (8.1 Time); Plate, Front Sill Rt(new 
part); Pnl, Inner Door Trim Rt (new part) (0.4 
Time); Tape, Front Door Rt (new part) (0.1 
Time); Flex Additive (economy part); 
Undercoating (new part); Caulk (economy part) 
(1.0 Time); Cover Car Interior (economy part) 
(0.3 Time); A/M Tire 235/55R18 (economy 
part); Cover for Overspray (economy part) (0.5 
Time); Chipguard (economy part) (0.5 Time); 
Sound Deadner Pad (economy part) (0.5 Time); 
Cavity Wax (economy part) (0.3 Time); 
Masking for Primer (economy part) (0.3 Time)

Labor - 51.2; 
Refinish - 30.4; 
Parts - 32.1

11/1/2012 Supplement 
4

Nationwide 
Enterprise

William Scott 
Wensing 
(wensinw@nat
ionwide.com)

 $     816.87 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr; 
Frame - $48/hr

Shortfall ItemizationRepair 
Order #

Ins. Co. 
Claim # Date Payment 

Basis
Insurer on 
Estimate

Adjuster/ 
Appraiser

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

4866
5837B50857
109121201

M/S1

Crawford's Final Invoice

4908
5837B61800
211151201S

/H1

Crawfords - 2012 - Nationwide
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Labor Rates Labor Operation Paint and Material 
Reimbursment Refinish Operations Parts Time 

Discrepancy

Shortfall ItemizationRepair 
Order #

Ins. Co. 
Claim # Date Payment 

Basis
Insurer on 
Estimate

Adjuster/ 
Appraiser

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

11/14/2012 Supplement 
5

Nationwide 
Enterprise

William Scott 
Wensing 
(wensinw@nat
ionwide.com)

 $  1,598.83 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr; 
Frame - $48/hr

Supplement 
6

12/3/2012 Supplement 
7

Nationwide 
Enterprise

William Scott 
Wensing 
(wensinw@nat
ionwide.com)

 $  1,004.94 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr; 
Frame - $48/hr

11/16/2012  $20,561.24  $ 4,417.63 Crawford's Final Invoice

Crawfords - 2012 - Nationwide
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy
2/6/2013 Deductible  $     100.00 Insured

2/6/2013 Estimate Nationwide 
Enterprise

Monica Eagles 
(eaglesm@nati
onwide.com)

 $  3,302.66 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr; 
Paint Supplies - 
$27/hr

2/22/2013 Supplement 
1  $     160.11 Nationwide 

Insurance

Body - $48/hr; 
Paint - $48/hr; 
Paint Supplies - 
$27/hr

2/22/2013 Supplement 
2

Nationwide 
Enterprise

Monica Eagles 
(eaglesm@nati
onwide.com)

 $       56.20 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr; 
Paint Supplies - 
$27/hr

W/ Strip, Belt Outer Lt (R & I assy); Clean for 
Delivery (repair) (1.0 Time); Disconnect Battery 
(addnl labor op); Color, sand buff (repair) (1.0 Time) 
Engine Compartment Maskin (addnl labor op) (0.3 
Time); Mask Jams (addnl labor op) (0.5 Time); Test 
Drive (addnl labor op) (0.5 Time)

Color Tint (refinish) 
(0.5 Time); Test 
Panel Spray Out 
(refinish) (0.5 Time)

W/Strip, Belt Outer Lt (new 
part); Corrosion Protection 
(new part) (0.3 Time); Reseal 
Fender Foam (economy part) 
(0.3 Time); Masking for 
Primer Foam Sealer 3M#8463 
(economy part) (0.6 Time)

Labor 3.3 - 
Refinish - 1.0; 
Parts - 1.2

2/22/2013  $      4,175.25  $    556.28 

11/13/2013 Estimate Nationwide 
Enterprise

William Scott 
Wensing 
(wensinw@nati
onwide.com)

 $  3,715.79 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr; 
Paint Supplies - 
$30/hr

11/26/2013 Supplement 
1

Nationwide 
Enterprise

William Scott 
Wensing 
(wensinw@nati
onwide.com)

 $     505.79 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr; 
Paint Supplies - 
$30/hr

12/3/2013 Supplement 
2

Nationwide 
Enterprise

William Scott 
Wensing 
(wensinw@nati
onwide.com)

 $  1,083.39 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr 

12/19/2013 Supplement 
3

Nationwide 
Enterprise

William Scott 
Wensing 
(wensinw@nati
onwide.com)

 $     292.50 Nationwide 
Insurance  $      5,597.47 Body - $48/hr; 

Paint - $48/hr Adtl paint materials (addnl labor op) Paint matrials 
capped (refinish) 2nd Car cover (new part)

12/13/2013  $      7,583.54  $ 1,778.57 

Airbag sensor, front lt (R & I assy); Airbag sensor, 
front rt (R & I assy); A/C evacuate and charge (addnl 
labor op); Refrigerant rcvry setup (addnl labor op) (0.6 
Time); Reservoir, w/s washer (R & I assy); Mldg, roof 
drip rt (R & I assy) (0.4 Time); Glass, quarter tinte rt 
(sublet repair); Pnl, quarter trim up rt (R & I assy); 
Pnl, qtr trim lower rt (R & I assy) (0.6 Time); Rear 
bumper cover R & I (addnl labor op); Color, sand buff 
(repair) (2.0 Time); Cleanup for delivery (addnl labor 
op) (1.0 Time); Engine compartment maskin (addnl 
labor op) (0.5 Time); Featheredge sand and bloc (addnl 
labor op) (0.5 Time) Mask jams (addnl labor op) (0.5 
Time); Rope windshield (addnl labor op) (0.5 Time); 
Test drive (addnl labor op) (0.5 Time)

Hinge, hood panel rt 
(refinish); Fender, 
front rt (refinish); 
Test panel spray out 
(refinish) (0.5 Time)

Absorber, front bumper (new 
part); Hinge, hood panel rt 
(new part); Panel assembly, 
rad supt (economy part); Brkt, 
radiator mount rt (new part); 
Duct, air intake (new part); 
Mldg, roof drip (new part); 
Masking for primer (economy 
part) (0.3 Time)

Labor - 8.1; 
Refinish - 0.5; 
Parts - 0.3

Shortfall Itemization

Crawford's Final Invoice

5157 5873E378329110
81301P/R1

 Nationwide 
Insurance 

4966 58C859582 OEM

Crawford's Final Invoice

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

Adjuster/ 
Appraiser

Repair 
Order # Ins. Co. Claim # Date Payment 

Basis
Insurer on 
Estimate

Crawfords - 2013 - Nationwide
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy

Shortfall Itemization Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

Adjuster/ 
Appraiser

Repair 
Order # Ins. Co. Claim # Date Payment 

Basis
Insurer on 
Estimate

12/1/2013 Deductible  $     750.00 Insured

11/13/2013 Estimate Nationwide 
Enterprise

William Scott 
Wensing 
(wensinw@nati
onwide.com)

 $  5,670.00 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr

11/26/2013 Supplment 1 Nationwide 
Enterprise

William Scott 
Wensing 
(wensinw@nati
onwide.com)

 $  1,626.08 Nationwide 
Insurance Body - $48/hr 

12/19/2013 Supplement 
2

Nationwide 
Enterprise

William Scott 
Wensing 
(wensinw@nati
onwide.com)

 $  1,520.88 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr

Lt lwr ctr pillar trim (R & I assy) (0.2 Time); Lt 
regulator (R & I assy) (1.4 Time); Lt door check (R & 
I assy) (0.3 Time); Lt pressure valve (R & I assy) (0.1 
Time); Label install (addnl labor op) (0.5 Time); 
Glovve box black (R & I assy) (0.3 Time)

Color tint (economy part) (0.5 
Time)

Labor - 2.8; 
Parts - 0.5

7/21/2014  $    12,811.57  $ 3,244.61 

Pad, insulator hood (R & I assy); Steering column o/h 
(R & I assy); Windshield, shaded (sublet repair); Arm, 
wiper blade lt (R & I assy) (0.1 Time); Arm, wiper 
blade rt (R & I assy) (0.1 Time); Cover, console (R & 
I assy); HSG, cluster (R & I assy); Console, center (R 
& I assy); Panel, instrument (R & I assy); Radio, 
am/fm (R & I assy); Plate, front sill lt (R & I assy); 
Plate, front sill rt (R & I assy); Plate, rear sill lt (R & I 
assy); Front door R & I (addnl labor op); W/strip, frt 
door bo lt (R & I assy); W/strip, belt outler lt (R & I 
assy) (0.3 Time); Glass, front door t lt ( R & I assy); 
Module, frt dr carri lt (R & I assy); Switch, frt door lt 
(R & I assy); Handle, front door o lt (R & I assy); 
Striker, front lock lt (R & I assy); Rear door R & I 
(addnl labor op); Switch, rear door lt (R & I assy); 
Striker, rear lock lt (R & I assy); Grille, vent rt (R & I 
assy); Grille, vent lt (R & I assy); Color, sand buff 
(repair) (3.0 Time); Glass cleanup (addnl labor op) 
(4.0 Time); Cleanup for delivery (addnl labor op) (1.0 
Time); Layback wiring harness (repair) (1.0 Time); 
Engine compartment maskin (addnl labor op) (0. 5 
Time); Featheredge sand and bloc (addnl labor op) (1.0 
Time); Mask jams (addnl labor op) (1.0 Time); Reset 
electical comp. (addnl labor op) (0.2 Time); Test drive 
(addnl labor op) (0.5 Time)

Panel, hood 
(refinish) (5.1 
Time); Fender, front 
lt (refinish); Pnl, rck 
& Plr, cent lt 
(refinish); Test 
panel spary out 
(refinish) (0.5 Time)

Cover, front bumper (new 
part) (1.3 Time); Brkt, front 
bumper m lt (new part); 
Hinge, hood panel lt (new 
part) (1.6 Time); Hinge, hood 
panel rt (new part) (1.6 Time); 
Panel assembly, rad supt (new 
part) (7.9 Time); Cover, rad 
supt panel (new part); 
Condenser, A/C (economy 
part); Label, engine (new 
part); Mldg assy, w/s reveal 
(new part); Mldg, front door 
sca lt (new part); Rustproofing 
(economy part); Pinstripes-
tape (economy part) (0.6 
Time); Corrosion protection 
(new part) (0.3 Time); 
Refrigerant (economy part); 
Freon & oil (economy part); 
Seal seal hood (economy part) 
(1.0 Time); Masking for 
primer (economy part) (0.3 
Time); Allied matl required 
(new part)

Labor - 12.7; 
Refinish - 5.6; 
Parts - 13.6

Crawford's Final Invoice

5158 5837U011995110
81301C/F1

 Nationwide 
Insurance 
Company 

Crawfords - 2013 - Nationwide
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy

12/23/2013 Estimate Nationwide 
Enterprise

Eric Fink 
(finke@nation
wide.com)

 $  3,108.66 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr; 
Paint Supplies - 
$30/hr

1/23/2014 Supplement 
1

Nationwide 
Enterprise

Eric Fink 
(finke@nation
wide.com)

 $     694.09 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr; 
Paint Supplies - 
$30/hr

1/24/2014  $       5,493.63  $ 1,690.88 

Front bumper cover R & I (addnl labor op); Pnl, center plr trim lt (R 
& I assy); Pnl, inner qtr trim lt (R & I assy); Color, sand buff (repair) 
(2.0 Time); Test drive (addnl labor op) (0.5 Time); Prefit l/f door 
(addnl labor op) (1.0 Time); featheredge sand bloc (addnl labor op) 
(1.0 Time); Mask jams (addnl labor op) (0.5 Time); REset electrical 
comp. (addnl labor op) (0.2 Time); Front fender R & I lt (R & I 
assy); speaker, front door lt (R & I assy); handle, rr door oute lt 
(repair) (0.5 time); shield, quarter inne lt (R & I assy); Cleanup for 
delivery (addnl labor op) (1.0 Time); Rope back glass (addnl labor 
op) (0.5 Time); Rope windshield (addnl labor op) (0.5 Time)

Test panel spray out 
(refinish) (0.5 
Time)

Cover for overspray 
(economy part) (0.3 
Time); Masking for 
primer (economy part) 
(0.3 Time); refinishing 
matl require (new part); 
allied matl require (new 
part); seam seal tape l/r 
door (economy part) 
(0.5 Time); glass kit 
(economy part)

Labor - 9.7; 
Refinish - 0.5; 
Parts - 1.1

5/29/2014 Estimate

Nationwide 
Affinity 
Insurance 
Company

Robert 
Gehringer 
(gehrinr@natio
nwide.com)

 $  6,504.66 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr

6/10/2014 Supplement 
1

Nationwide 
Affinity 
Insurance 
Company

Robert 
Gehringer 
(gehrinr@natio
nwide.com)

 $  1,677.11 Nationwide 
Insurance

Body - $48/hr; 
Paint - $48/hr; 
Paint Supplies - 
$30/hr

Air Grill Center w/p Chro (R & I assy) (0.2 Time); Support Cylinder 
(R & I assy) (0.1 Time); Windshield (R & I assy); Cover Engine 
Compartment (R & I assy) (0.3 Time); Insert, RR Sill Plat Lt (addnl 
labor op)

Headliner Clip (new 
part)

6/26/2014 Supplement 
2

Nationwide 
Affinity 
Insurance 
Company

Robert 
Gehringer 
(gehrinr@natio
nwide.com)

 $     679.10 Nationwide 
Insurance Body - $48/hr

Mldg, w/s Garnish Lt (R & I assy); Mldg, w/s Garnish RT (R & I 
assy); Masking to CS&B (addnl labor op) (0.5 Time); Engine 
Compartment Maskin (addnl labor op) (0.5 Time); Test Drive (addnl 
labor op) (0.5 Time); Reset Airbag Code (sublet repair) (1.0 Time); 
Grille, Frt Bmpr Cvr (R & I assy); Headlamp Assy, Halog Lt (R & I 
assy); Headlamps Aim (addnl labor op); Pad, Insulator Hood (R & I 
assy) (0.5 time); Mldg, w/s Reveal Sid Lt (R & I assy); Mldg, w/s 
Reveal Sid Rt (R & I assy); Headliner R & I (R & I assy) (4.0 Time); 
Pnl, Center Plr Trim Lt (R & I assy); Pnl, Center Plr Trim Rt (R & I 
assy); W/ Strip, Front Door Lt (R & I assy) (0.3 Time); Glass, Front 
Door T Lt R & I assy); W/ Strip, Rear Door Lt (R & I assy); W/ 
Strip, Rear Door, Rt (R & I assy); Channel, Rear Glass Lt (R & I 
assy); Rear Vent Class R & Lt (R & I assy) (0.9 Time); Striker, Rear 
Lock Lt (R & I assy) (0.4 Time); Striker, Rear Lock Rt (R & I assy) 
(0.4 Time); Glass Panel, Roof (R & I assy); Defelector, Glass Panel 
R (R & I assy); Cover, SLiding Roof Inr (R & I assy); Shield, 
Quarter Inne Lt (R & I assy); Pnl, Inner Qtr Trim Lt (R & I assy); 
Pnl, Inner Qtr Trim Rt (R & I assy); Panel, Quarter Trim Up Lt (R & 
I assy); Panel, Quarter Trim Up Rt (R & I assy); Mldg, Tailgate 
Lower (R & I assy); Handle, Tailgate Outer (R & I assy); W/ Strip, 
Tailgate (R & I assy); Lamp, High Mounted Stop (R & I assy); Brkt, 
Rear Bumper Mt Lt (R & I assy); Brkt, Rear Mt Rt (R & I assy); 
Clean for Delivery (addnl labor op) (1.0 Time); Disconnect Battery 
(addnl labor op) (0.3 time); Mask Jams (addnl labor op) (1.0 Time); 
Featheredge Sand and Bloc (addnl labor op) (2.0 Time)

Door, Fuel Filler, 
RT (refinish); 
Panel, Hood 
(refinish); Fender, 
Front Lt (blend 
refinish); Panel 
Assy, Body Sid Lt 
(refinish); Panel 
Assy, Body Sid Rt 
(refinish); Door 
Shell, Rear Lt 
(refinish) (2.3 
Time); Panel, Roof 
(refinish); Gutter, 
Tailgate Lt 
(refinish); Gutter, 
Tailgate Rt 
(refinish)

Panel, Hood (new 
part); Lamp, High 
Mounted Stop (new 
part); Corrosion 
Protection (new part); 
Masking for Primer 
(economy part) (0.3 
Time); Refinishing 
Mat'l Require (new 
part); Allied Mat'l 
Require (new part)

Labor - 13.3; 
Refinish - 2.3; 
Parts - 0.3

6/26/2014  $     13,328.32  $ 4,467.45 

Shortfall ItemizationRepair 
Order # Ins. Co. Claim # Date Payment 

Basis
Insurer on 
Estimate

Adjuster/ 
Appraiser

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

5292 603990-GA-1
Nationwide 

Affinity 
Insurance 
Company 

Crawford's Final Invoice

5183 5837E399491201
1301C/M1

Crawford's Final Invoice

Crawfords - 2014 - Nationwide
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy

10/18/2010 Estimate
State Farm 
Insurance 
Companies

James Shifflett  $    1,431.42 Insured

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$48/hr; Refinish - 
$46/hr; Paint 
Materials - 
$24/hr

10/22/2010 Supplement 
1

State Farm 
Insurance 
Companies

Angelo Depero  $       381.50 Insured

Sheetmetal - 
$46/hr; Refinish - 
$46/hr; Paint 
Materials - 
$24/hr

11/4/2010 Supplement 
2

State Farm 
Insurance 
Companies

Angelo Depero  $         14.31 

State Farm 
Mutual 
Automobile 
Insurance 
Company

u

10/29/2010  $   2,260.30  $     433.07 

Panel, bodyside trim lt (R & I assy) (1.2 Time); glass, 
quarter shade lt (R & I assy); clean for delivery (addnl 
labor op) (1.0); disconnect battery (addnl labor op) 
(0.3 Time); reset electical comp. (addnl labor op) (0.3 
Time); mask jams (addnl labor op) (0.5 time); 
clr/snd/buff l qtr pnl (addnl labor op) (0.5 time); 
prewash to refinish (addnl labor op) (0.5 Time)

Color tint (refinish) 
(0.5 Time)

Masking for primer (economy part) 
(0.2 Time); allied mat as required 
(economy part); ref mat as req 
(economy part)

Labor - 4.3; 
Refinish - 
0.5; Parts - 
0.2

11/19/2010 Deductible  $       500.00 Insured

8/20/2010 Estimate
State Farm 
Insurance 
Companies

James Guthrie  $  16,523.23 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$48/hr; Refinish - 
$46/hr; Paint 
Supplies - 
$24/hr

10/21/2010 Supplement 
1

State Farm 
Insurance 
Companies

James Guthrie  $       677.80 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$48/hr; Refinish - 
$46/hr; Paint 
Supplies - 
$24/hr

Grille retainer (new part); frt bumper 
cover ret (new part); headliner retainers 
(new part) 

11/2/2010 Supplement 
2

State Farm 
Insurance 
Companies

James Guthrie  $    1,784.05 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$48/hr; Refinish - 
$46/hr; Paint 
Supplies - 
$24/hr

End, tie rod outer l/f (new part)

11/2/2010 Preli Prior 
Estimate

State Farm 
Insurance 
Companies

James Guthrie  $    2,321.47 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$48/hr; Refinish - 
$46/hr; Paint 
Supplies - 
$24/hr

Tray, battery (R & I assy); Module, computer (R & I 
assy) (0.2 Time); Mount, engine lt (R & I assy); 
mount, engine rt (R & I assy); suspension align, frt 
(addnl labor op); hose front brake lt ( R & I assy); 
caliper, brake disc, lt (R & I assy); arm lower control 
r/f (R & I assy); spring, front coil lt (R & I assy); 
spring, front coil rt (r & I assy); bar, front stabilizer 
(R & I assy); compressor, air rt (R & I assy); brkt, 
front susp sen lt (R & I assy); shaft assembly, axel l/f 
(R & I assy); shaft assembly axel r/f (R & I 
assembly); yoke, front axle lt (r & I assy); hose, 
power srg coling (r & I assy); mldg, w/s reveal sid rt 
(R & I assy); reservoir, w/s washer (r & i assy) (0.3 
Time); pinch welds (addnl labor op) (2.0 Time); temp 
fab (addnl labor op) (0.3 Time); lift/support eng 
(addnl labor op) (0.5 Time); clean up broken glass 
(addnl labor op) (1.0 Time); misc. fluid lines (addnl 
labor op) (2.0 Time); tow vehicle to sanners (sublet 
repair); tow vehicle from sanners (sublet repair); 
masking for pweld repair (addnl labor op) (1.0 Time); 
diagnose a/b computer (sublet repair); fabricate fish 
plates (addnl labor op) (1.0 Time); collision access 
labor (addnl labor op) (1.0 Time); disconnect battery 
(addn labor op) (0.3 Time); engine compartment 
maskin (addnl labor op) (0.5 Time); rear seat assem 
(R & I assy) (1.0 Time)

Brkt, headlamp mtg 
rt (refinish); pnl, 
front door oute lt 
(refinish) (2.4 time); 
pnl, rear door oute 
rt (refinish); color 
tint (refinish) (0.5 
time); pinch welds 
(refinish) (2.0 Time)

Radiator (new part); brkt, radiator 
mount lt (new part); mount, radiator rt 
(new part); condensor, a/c (new part); 
panel, inner fender lt (new part) (8.0 
Time); cradle, engine (new part); hub, 
front wheel lt (new part); knuckle, 
steering l/f (new part); arm, lower 
control l/f (new part); gear assy, 
steering (new part); clock spring (new 
part); retainer, headliner lt (new part); 
airbag, roof lt (new part); airbag, roof 
rt (new part); seatbelt, middle lt (new 
part); coolant (new part) (0.3 Time); 
pwr strng fluid (new part) (0.3 time); 
upr rad brkt gromm (new part) (0.1 
time); clip #25725191 (new part); 
retainer 15795653 (new part); retainer 
11518017 (new part); retainer 
10121502 (new part); retainer 
11589291 (new part); rivets 11516807 
(new part); refnishing matl required 
(new part); allied matl required (new 
part); masking for primer (economy 
part) (0.3 Time); weld thu primer (new 
part) (0.5 Time)

Labor - 13.7; 
Refinish - 
4.9; Parts - 
9.5

Shortfall ItemizationAdjuster/ 
Appraiser

Repair 
Order #

Ins. Co. 
Claim #

Estimate/ 
Invoice date

Payment 
Basis

Insurer on 
Estimate

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

Crawford's Final Invoice

4326 21486668000
000 000000

4390 38-007-97501
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy

Shortfall ItemizationAdjuster/ 
Appraiser

Repair 
Order #

Ins. Co. 
Claim #

Estimate/ 
Invoice date

Payment 
Basis

Insurer on 
Estimate

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

11/5/2010 Supplement 
3

State Farm 
Insurance 
Companies

James Guthrie  $         28.40 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$48/hr; Refinish - 
$46/hr; Paint 
Supplies - 
$24/hr

11/10/2010 Supplement 
4

State Farm 
Insurance 
Companies

James Guthrie  $       451.15 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$48/hr; Refinish - 
$46/hr; Paint 
Supplies - 
$24/hr

11/19/2010  $ 27,862.44  $  4,411.46 Crawford's Final Invoice
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy
1/20/2011 Deductible  $     500.00 Insured

1/20/2011 Estimate
State Farm 
Insurance 
Companies

Angelo Depero  $  2,277.92 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$48/hr; Refinish 
- $46/hr; Paint 
Materials - 
$24/hr

1/26/2011 Supplement 
1

State Farm 
Insurance 
Companies

Angelo Depero  $     549.50 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$48/hr; Refinish 
- $46/hr; Paint 
Materials - 
$24/hr

2/3/2011 Supplement 
2

State Farm 
Insurance 
Companies

Angelo Depero  $     106.27 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$48/hr; Refinish 
- $46/hr; Paint 
Materials - 
$24/hr

2/15/2011 Supplement 
3

State Farm 
Insurance 
Companies

Angelo Depero  $         5.15 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$48/hr; Refinish 
- $46/hr; Paint 
Materials - 
$24/hr

2/4/2011  $ 3,900.14  $     466.45 

Tailgate glass (R & I assy) 
(1.6 Time); Shell, tailgate 
(repair) (10.0 Time); glass, 
tailgate heated (sublet 
repair); mldg, t/gate garnish 
(R & I assy) (0.2 time); 
Panel, rear body (repair) 
(6.0 Time)

Mldg, t/g glass lower 
(new part); bulb, 
license lamp lt (new 
part) (0.1 Time); bulb, 
license lamp  rt (new 
part) (0.1 Time); tape, 
rear bumper (new part) 
(2.0 time)

Labor - 17.8; 
Parts - 2.2

6/13/2011 Estimate
State Farm 
Insurance 
Companies

James Guthrie  $  1,883.19 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$48/hr; Refinish 
- $46/hr; Paint 
Materials - 
$24/hr

6/21/2011 Supplement 
1

State Farm 
Insurance 
Companies

James Guthrie  $     201.01 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$48/hr; Refinish 
- $46/hr; Paint 
Materials - 
$24/hr

Crawford's Final Invoice

 

4543 38-M145-
433

4451 38M0721
47

Shortfall ItemizationAdjuster/ 
Appraiser

Repair 
Order #

Ins. Co. 
Claim #

Estimate/ 
Invoice date

Payment 
Basis

Insurer on 
Estimate

 Payment 
Amount 

 Payment Made 
By 

 
Crawford'

s total 
 Shortfall 

 Name of 
Insurer on 

Policy 

Crawfords - 2011 - Statefarm 
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy

Shortfall ItemizationAdjuster/ 
Appraiser

Repair 
Order #

Ins. Co. 
Claim #

Estimate/ 
Invoice date

Payment 
Basis

Insurer on 
Estimate

 Payment 
Amount 

 Payment Made 
By 

 
Crawford'

s total 
 Shortfall 

 Name of 
Insurer on 

Policy 

6/22/2011  $ 2,412.59  $     328.39 

Mldg, rear door side lt 
(repair) (0.3 Time); mldg, 
rear door side lt (R & I 
assy); mask jams (addnl 
labor op) (0.5 Time); cover 
car exterior (sublet repair) 
(0.2 Time); clean up for 
delivery (addnl labor op) 
(1.0 time); reset electrical 
comp. (addnl labor op) (0.2 
time) (disconnect battery) 
(addnl labor op) (0.3 Time)

Mldg, rear door 
side lt (refinish) 
(1.1 Time)

seam sealer (economy 
part); 3m Heavy steam 
sealer (new part); 
sound deadner matl 
(economy part) (0.3 
time)

Labor - 2.5; 
Refinish - 1.1; 
Parts - 0.3

5/27/2011 Deductible  $  1,984.00 Insured

11/2/2010 Estimate
State Farm 
Insurance 
Companies

James Guthrie  $  5,132.52 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$48/hr; Refinish 
- $46/hr; Paint 
Materials - 
$24/hr

1/6/2011 Supplement 
1

State Farm 
Insurance 
Companies

James Guthrie  $     958.11 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$46/hr; Refinish 
- $46/hr; Paint 
Materials - 
$24/hr

3/15/2011 Supplement 
2

State Farm 
Insurance 
Companies

James Guthrie  $     233.00 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$46/hr; Refinish 
- $46/hr; Paint 
Materials - 
$24/hr

4/4/2011 Supplement 
3

State Farm 
Insurance 
Companies

James Guthrie  $     217.27 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$48/hr; Refinish 
- $46/hr; Paint 
Materials - 
$24/hr

4/14/2011 Supplement 
4

State Farm 
Insurance 
Companies

James Guthrie  $     145.58 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$46/hr

12/3/2013  $     455.89 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$46/hr; 
Mech/Elec - 
$46/hr; Frame - 
$48/hr; Refinish 
- $46/hr; Paint 
Materials - 
$24/hr

4366 38-L980-
44001

Crawford's Final Invoice
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy

Shortfall ItemizationAdjuster/ 
Appraiser

Repair 
Order #

Ins. Co. 
Claim #

Estimate/ 
Invoice date

Payment 
Basis

Insurer on 
Estimate

 Payment 
Amount 

 Payment Made 
By 

 
Crawford'

s total 
 Shortfall 

 Name of 
Insurer on 

Policy 

5/27/2011  $ 8,438.14  $   (688.23)

W/strip, hood panel lt (R & I 
assy) (0.3 Time); w/strip, 
hood panel rt (R & I assy) 
(0.3 time); windshield, 
shaded (sublet repair); 
frame, windshield up lt 
(repair) (1.0 Time); panle, 
inner cowl tr rt ( R & I assy) 
(0.1 Time); front door r & I 
rt (R & I assy) (0.5 Time); 
w/strip, front door lt (R & I 
assy); w/strip, front door rt 
(R & I assy) (0.2 Time); 
color, sand buff (addnl labor 
op) (2.5 time); disconnect 
battery (addnl labor op) (0.3 
time); differential noise 
(repair) (1.0 time); collision 
access labor (addnl labor 
op) (1.0 time)

Panel, hood 
(refinish) (4.2 
time); brkt, front 
fender rt (refinish) 
(0.2 time); frame, 
windshield upr 
(refinish) (0.5 time)

Masking for primer 
(economy part) (0.3 
time)

Labor - 7.2; 
Refinish - 4.9; 
Parts - 0.3

Crawford's Final Invoice 

Crawfords - 2011 - Statefarm 
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy
6/20/2012 Deductible  $  1,000.00 Insured

5/4/2012 Estimate
State Farm 
Insurance 
Companies

George 
Galczynski and 
William 
Haggerty

 $  2,229.82 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$48/hr; 
Mech/Elec - 
$48/hr; Frame - 
$50/hr; Refinish - 
$48/hr; Paint 
Materials - 
$26/hr

6/5/2012 Supplement 
1

State Farm 
Insurance 
Companies

William 
Haggerty  $     721.01 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$48/hr; 
Mech/Elec - 
$48/hr; Frame - 
$50/hr; Refinish - 
$48/hr; Paint 
Materials - 
$26/hr

6/13/2012 Supplement 
2

State Farm 
Insurance 
Companies

George 
Galczynski  $     353.35 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$48/hr; 
Mech/Elec - 
$48/hr; Frame - 
$50/hr; Refinish - 
$48/hr; Paint 
Materials - 
$26/hr

6/20/2012  $   5,099.74  $     795.56 

Brace, bedside panel rt (R & I assy); brace, 
bedside panel (R & I assy); cable, t/g 
support lt (R & I assy); cable, t/g support rt 
(R & I assy); Ureth, adhes, rem (addnl labor 
op) (0.1 Time); back tape glass mldg (addnl 
labor op) (0.4 Time); w/strip, belt outer rt 
(R & I assy); panel, beside, inner rt (repair) 
(2.0 Time); Pnl, wheelhouse inne rt (repair) 
(2.0 Time); Panel, bed front (repair) (0.5 
Time); remove adhesive @ gate (addnl labor 
op) (0.3 Time); remove tape @ gate (addnl 
labor op) (0.3 Time); rope off rear glass 
(addnl labor op) (0.5 time); remove tape @ 
mldg (addnl labor op) (0.3 time); remove 
adh @ door (addn labor op) (0.3 Time); 
mask jams (addnl labor op) (1.0 Time); 
cover & mask bed (addnl labor op) (1.0 
Time); shell, tailgate (repair) (3.0 Time); 
clean for delivery (addnl labor op) (1.0 
Time); color sand buff (addn labor op) (2.0 
time); layback wire harness (repair) (1.0 
time); retape spoiler (addnl labor op) (0.3 
time); disconnect battery (addnl labor op) 
(0.2 time)

Extn, bedside panel 
rt (refinish); reinf, 
bedside panel rt 
(refinish); bracket, 
bedside pane rt 
(refinish); inside bed 
panel (refinish) (2.0 
Time); Panel, 
bedside inner rt 
(refinish) (1.7 
Time); pnl, 
wheelhouse inne rt 
(refinish); panel, bed 
front (refinish) (1.4 
Time); refinish 
inside bed ledge 
(refinish) (0.5 Time)

Masking for primer 
(economy part) (0.3 
time); weld thu primer 
(economy part) (0.5 
time); stoneguard 
(economy part); 
corrosion protection 
(economy part) (0.8 
time); glass install kit 
(economy part); cover 
for overspray 
(economy part) (1.0 
time); seam sealer 
(economy part)

Labor - 14.4; 
Refinish - 5.6; 
Parts - 2.6

12/14/2011 Estimate
State Farm 
Insurance 
Companies

James Guthrie

Sheetmetal - 
$48/hr; 
Mech/Elec - 
$48/hr; Frame - 
$50/hr; Refinish - 
$48/hr; Paint 
Materials - 
$26/hr

1/10/2012 Supplement 
1

State Farm 
Insurance 
Companies

James Guthrie  $  5,047.88 
Insured (paying 
estimate and 
supplement 1)

Sheetmetal - 
$48/hr; 
Mech/Elec - 
$48/hr; Frame - 
$50/hr; Refinish - 
$48/hr; Paint 
Materials - 
$26/hr

Shortfall ItemizationRepair 
Order #

Ins. Co. 
Claim #

Estimate/ 
Invoice date

Payment 
Basis

Insurer on 
Estimate

Adjuster/ 
Appraiser

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

4782 38-0Z03-
88901

Crawford's Final Invoice

Crawfords - 2012 - Statefarm
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy

Shortfall ItemizationRepair 
Order #

Ins. Co. 
Claim #

Estimate/ 
Invoice date

Payment 
Basis

Insurer on 
Estimate

Adjuster/ 
Appraiser

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

1/23/2012 Supplement 
2

State Farm 
Insurance 
Companies

James Guthrie  $     (76.76)

Sheetmetal - 
$48/hr; 
Mech/Elec - 
$48/hr; Frame - 
$50/hr; Refinish - 
$48/hr; Paint 
Materials - 
$26/hr

8/5/2013 Tow Bill  $     111.00 

State Farm 
Automobile 
Insurance 
Company

2/17/2012  $   6,669.51  $  1,621.63 

Mount, engine rear (R & I assy); suspension 
align, frt (addn labor op); Tire, rf, balance 
(sublet repair); clean for delivery (addnl 
labor op) (1.0 time); color sand buff (addnl 
labor op) (1.5 time); remove tape adhesive 
(addn labor op) (0.3 Time); hazardous 
waste disposal (sublet repair); reset 
electrical comp (addn labor op) (0.5 Time); 
tire disposal (sublet repair); touch up bolts 
(addnl labor op) (0.5 time); clean up grease 
@ axle (addnl labor op) (1.0 time); engine 
cradle diagnose (addnl labor op) (0.5 time); 
set up jack stands (addnl labor op) (0.5 
time); mask jams (addnl labor op) (0.5 time)

Fender, front rt (new 
part); flex additive 
(economy part); 
corrosion protection 
(new part) (0.3 Time); 
retape mldgs (economy 
part) (0.3 time); tire 
turanza (new part)

Labor - 6.3; Part - 
0.6

Crawford's Final Invoice

4702 38-067F-
69901

Crawfords - 2012 - Statefarm
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy
2/27/2013 Deductible  $     528.45 Insured

2/27/2013 Estimate
State Farm 
Insurance 
Companies

Jenn Deutel  $  5,361.55 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$48/hr; 
Mech/Elec - 
$48/hr; Frame - 
$50/hr; Refinish - 
$48/hr; Paint 
Materials - 
$26/hr

3/5/2013 Supplement 
1

State Farm 
Insurance 
Companies

Jenn Deutel  $  1,022.60 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$48/hr; 
Mech/Elec - 
$48/hr; Frame - 
$50/hr; Refinish - 
$48/hr; Paint 
Materials - 
$26/hr

3/13/2013 Supplement 
2

State Farm 
Insurance 
Companies

James Guthrie  $  1,517.51 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$48/hr; 
Mech/Elec - 
$48/hr; Frame - 
$50/hr; Refinish - 
$48/hr; Paint 
Materials - 
$26/hr

3/27/2013 Supplement 
3

State Farm 
Insurance 
Companies

James Guthrie  $     975.73 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$48/hr; 
Mech/Elec - 
$48/hr; Frame - 
$50/hr; Refinish - 
$48/hr; Paint 
Materials - 
$26/hr

4/3/2013 Supplement 
4

State Farm 
Insurance 
Companies

James Guthrie  $       87.01 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$48/hr; 
Mech/Elec - 
$48/hr; Frame - 
$50/hr; Refinish - 
$48/hr; Paint 
Materials - 
$26/hr

4/6/2013  $12,688.65  $  2,514.30 

Pinch weld (repair) (0.4 Time); grille, front brake rt (R & I assy) 
(0.4 Time); blade assembly, wipe lt (R & I assembly); blade 
assembly, wipe rt (R & I assembly); screen, cowl (R & I assy); 
Rod, front door check rt (R & I assy) (0.2 time); rear door r & i 
rt (addnl labor op); layback radiator (addnl labor op) (0.5 time); 
d&r wiring harness (addnl labor op) (1.0 Time); bleed brake 
system w/abs (addnl labor op) (1.5 time); diagnose r/f sus 
damage (addnl labor op) (1.0 time); remove adh @ rr dr mldg 
(repair) (0.3 time); remove adh @ rr dr panel (repair) (0.3 time); 
dress welds (addnl labor op) (2.0 time); masking pinch weld 
repair (addnl labor op) (0.5 time); remove tape adh @ rf mldg 
(addnl labor op) (0.2 time); retape r/f door mldg (addnl labor 
op) (0.2 time); changeover applique (r & i assy) (0.3 time); 
changeover belt mldg (r & i assy) (0.5 time); changeover scalp 
mldg (r & i assy) (0.2 time); changeover lower strip (r & i assy) 
(0.1 time); changeover door handle (r & I assy) (0.1 time); 
change over trim panel (R & I ass) (0.2 Time); change over glass 
(r & I assy) (0.8 time); change over motor (R & i assy) (1.0 
time); changeover speaker (r & i assy) (0.3 time); changeover 
r/channel (r & i assy) (0.5 time); change over lock (r & I assy) 
(0.5 time); prep lkq door (repair) (2.0 time); engine comp 
masking (addnl labor op) (0.5 time); rope windshield (addnl 
labor op) (0.5 time); rope back glass (addnl labor op) (0.5 time); 
test drive (addnl labor op) (0.5 time); remove adh @ l/f door 
(repair) (0.3 time); remove adh @mldg (repair) (0.3 time); prefit 
door (addnl labor op) (1.0 time)

Pinch weld 
(refinish) (0.4 
time); color, sand 
buff (refinish) (3.0 
time); dress pinch 
welds (refinish) (2.0 
time)

Arm, lower control r/f 
(new part) (1.3 time); 
retape rr dr sid mldg 
(economy part) (0.3 
time); retape l/side 
grille (economy part) 
(0.2 time); cover for 
overspray (new part) 
(0.3 time); weld thu 
primer (new part) (0.5 
time); retape l/f mldg 
(economy part) (0.3 
time)

Labor - 18.6; 
Refinish - 5.4; 
Parts - 2.9

4/3/2013 Estimate
State Farm 
Insurance 
Companies

James Guthrie  $  9,074.99 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$48/hr; 
Mech/Elec - 
$48/hr; Frame - 
$50/hr; Refinish - 
$48/hr; Paint 
Materials - 
$26/hr

Crawford's Final Invoice

4981 38-2F46-
51101

Shortfall ItemizationAdjuster/ 
Appraiser

Repair 
Order #

Ins. Co. 
Claim #

Estimate/ 
Invoice date

Payment 
Basis

Insurer on 
Estimate

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

Crawfords - 2013 - Statefarm 
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy

Shortfall ItemizationAdjuster/ 
Appraiser

Repair 
Order #

Ins. Co. 
Claim #

Estimate/ 
Invoice date

Payment 
Basis

Insurer on 
Estimate

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

4/8/2013 Supplement 
1

State Farm 
Insurance 
Companies

James Guthrie  $  2,160.35 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$48/hr; 
Mech/Elec - 
$48/hr; Frame - 
$50/hr; Refinish - 
$48/hr; Paint 
Materials - 
$26/hr

4/12/2013 Supplement 
2

State Farm 
Insurance 
Companies

Jenn Deutel  $     719.08 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$48/hr; 
Mech/Elec - 
$48/hr; Frame - 
$50/hr; Refinish - 
$48/hr; Paint 
Materials - 
$26/hr

4/23/2013 Suplement 3
State Farm 
Insurance 
Companies

Jenn Deutel  $     460.36 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$48/hr; 
Mech/Elec - 
$48/hr; Frame - 
$50/hr; Refinish - 
$48/hr; Paint 
Materials - 
$26/hr

4/23/2013 Suplement 4
State Farm 
Insurance 
Companies

Jenn Deutel  $     178.08 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$48/hr; 
Mech/Elec - 
$48/hr; Frame - 
$50/hr; Refinish - 
$48/hr; Paint 
Materials - 
$26/hr

5/7/2010 Supplement 
5

State Farm 
Insurance 
Companies

Jenn Deutel  $     206.34 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$48/hr; 
Mech/Elec - 
$48/hr; Frame - 
$50/hr; Refinish - 
$48/hr; Paint 
Materials - 
$26/hr

5/10/2013  $17,358.92  $  4,059.72 

Engine Harness replacement (sublet repair); tow receitps (sublet 
repair); separate apron section (addnl labor op) (0.1 time); 
separate rail ext (addnl labor op) (0.5); prefit welded pan (addnl 
labor op) (1.0 time); prefit measure welded (addnl labor op) (1.0 
time); weld burn repair (repair) (1.0 time); tow to sloans (sublet 
repair); tow from sloans (sublet repair); test drive (addnl labor 
op) (0.5 time); remove oem lables (addn labor op) (0.5 time); 
unibody frame set up (repair) (6.0 time);; susp align 4 wheel 
(addnl labor op); clean for delivery (addnl labor op) (1.0 time); 
color sand buff (addnl labor op) (3.0 time); dress welds (addn 
labor op) (2.0 time); disconnect battery (addnl labor op) (0.3 
time); shipping hid conver kit (sublet repair)

Weld damage 
(refinish); test panel 
spray out (refinish) 
(0.5 time); 2 tone 
refinish (refinish) 
(0.5 time); dress 
pinch welds 
(refinish); (2.0 
time)

Cavity wax (economy 
part); mask jams 
(economy part) (1.0 
time); maksing for 
primer (economy part) 
(0.3 time); weld thu 
primer (economy part) 
(0.3 time); battery 
(new part); kensun, hid 
conversion (eocnomyu 
part) (1.0 time); engine 
harness (new part)

Labor - 16.9; 
Refinish - 3.0; 
Parts - 2.6

12/13/2013 Deductible  $  1,000.00 Insured

11/18/2013 Estimate
State Farm 
Insurance 
Companies

William 
Haggerty (13-
03-03)

 $  6,365.42 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$29/hr

11/25/2013 Supplement 
1

State Farm 
Insurance 
Companies

William 
Haggerty (13-
03-03)

 $  1,096.07 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$29/hr

    
 
 

Crawford's Final Invoice

5010 38-2J39-
70001

Crawfords - 2013 - Statefarm 
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy

Shortfall ItemizationAdjuster/ 
Appraiser

Repair 
Order #

Ins. Co. 
Claim #

Estimate/ 
Invoice date

Payment 
Basis

Insurer on 
Estimate

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

12/13/2013 Supplement 
2

State Farm 
Insurance 
Companies

William 
Haggerty (13-
03-03)

 $     455.89 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$29/hr

 $     209.91 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$29/hr

12/13/2013  $11,150.57 

Front bumper overhaul (addnl labor op); cable, hood lock (R & I 
assy); Reinf, inner fender rt (repair) (0.5 time); reinf, inner 
fender lt (repair) (4.0 time); mount, engine cradle lt (r & I assy) 
(0.4 time); mount, engine cradle rt (r & I assy) (0.4 time); side 
member assembl lt (repair) (1.0 time); side member assmbl rt 
(repair) (1.0 time); clean for delivery (addnl labor op) (1.0 time); 
unibody frame alignment (repair) (6.0 time); color sand buff 
(addn labor op) (2.0 time); layback wire harness (repair) (0.8 
time); set up for structural pull (addnl labor op) (2.0 time); 
inside r/s frame channel (repair) (0.5 time); inside l/s frame 
channel (repair) (0.5 time); disconnect battery (addnl labor op) 
(0.3 time); dress welds (addn lalbor op) (2.0 time); mask 
underside of floor (addnl labor op) (0.5 time); engine compart 
masking (addn labor op) (0.5 time); mask jams (addn labor op) 
(0.5 time); prefit/measure welded pan (addnl labor op) (1.0 
time); test drive (addnl labor op) (0.5 time); diagnostic check 
airbag (addnl labor op)

Panel, inner fender 
rt (refinish); side 
member assemble lt 
(refinish); side 
member assemble rt 
(refinish); 2 tone 
refin inner panels 
(refinish) (0.5 
time); ref inside r/s 
channel (refinish) 
(0.5 time); ref 
inside l/s channel 
(refinish) (0.5 
time); dress pinch 
welds (refinish) (2.0 
time); ref inside 
support (refinish) 
(0.8 time)

Moulding, grille lt 
(new part); mounlding 
grille rt (new part); 
cover car exterior 
(economy part) (0.5 
time); anti-freeze 
coolant (new part); 
cavity wax (economy 
part) (0.3 time); 
masking for primer 
(economy part) (0.3 
time); weld thu primer 
(new part) (0.5 time)

Labor - 25.4; 
Refinish - 4.3; 
Parts - 1.6

Crawford's Final Invoice

5162 38-3K01-
88001

  State Farm 
Insurance 

Companies 

Crawfords - 2013 - Statefarm 
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Labor Rates Labor Operation Paint and Material 
Reimbursment Refinish Operations Parts Time 

Discrepancy
5/23/2014 Deductible  $     500.00 Insured

3/1/2014 Estimate
State Farm 
Insurance 
Companies

Terry Maloney 
13-03-01

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$30/hr

5/22/2014 Supplement 
1

State Farm 
Insurance 
Companies

William 
Haggerty 13-
03-03

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$30/hr

 $    1,385.56  $  1,385.56 
Frt bumper covr overhaul (addnl labor op); clean for 
delivery (addnl labor op) (1.0 time); disconnect battery 
(addnl labor op) (0.3 time)

Color tint (refinish) (0.5 
time); nib sanding (refinish) 
(0.5 time)

Flex additive (new 
part)

Labor - 1.3; 
Refinish - 1.0

1/11/2014 Estimate
State Farm 
Insurance 
Companies

Bob Innocent 
13-03-01  $  1,884.86 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$28/hr

1/27/2014 Supplement 
1

State Farm 
Insurance 
Companies

Jenn Deutel 13-
03-07  $     996.20 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$28/hr

2/11/2014 Supplement 
2

State Farm 
Insurance 
Companies

Jenn Deutel 13-
03-07  $       63.99 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$28/hr

2/12/2014 Supplement 
3

State Farm 
Insurance 
Companies

Jenn Deutel 13-
03-07  $             -   

State Farm 
Mutual 
Automobile 
Insurance 
Company

Pillar hinge (repair) (1.0 time); w/strip, frt door lt (R & I 
assy); w/strip, rr door (R & I assy); mldg, roof drip (r & 
I assy); mldg, rear drip (r & I assy); clean vehicle (addnl 
labor op) (1.0 time); color sand buff (repair) (0.5 time); 
dis battery (repair) (0.5 time); rope windshield (addnl 
labor op) (0.5 time); rope back glass (addnl labor op) 
(0.5 time); headlamps aim (addnl labor op) (0.5 time); 
fog lamps aim (addnl labor op) (0.3 time); mast, attena 
(r & i assy) (0.2 time); guard fender mud (r & I assy) 
(0.3 time); pnl, inner door trim (r & I assy) (0.5 time); 
flex additive (addnl labor op); corrosion protection 
(addnl labor op) (0.3 time); cover car exterior (addnl 
labor op) (0.3 time); clean for delivery (addnl labor op) 
(1.0 time);  color sand buff (addn labor op) (2.0 time); 
remove adhesive (addnl labor op) (0.3 time); hazardous 
waste removal (addnl labor op); retape mldgs (addnl 
labor op) (0.5 time); remove adhesive @ door (repair) 
(0.3 time); collision access labor (addnl labor op) (1.0 
time); disconnect battery (addnl labor op) (0.3 time); 
mask jams (addnl labor op) (0.5 time); reset elec comp 
(addnl labor op) (0.2 time); test drive (addnl labor op) 
(0.5 time)

Pillar hinge (refinish); panel, 
bodyside otr (blend 
refinish); pnl, cab side outer 
(blend refinish); tint paint to 
match (refinish) (0.5 time); 
cover for overspray 
(refinish) (0.5 time); pnl, 
front end finis lt (refinish); 
panel, hood (blend refnish) 
(1.9 time); color tint 
(refinish) (0.5 time); raw 
bumper set up (refinish) 
(1.3 time)

Brk, front bumper 
(new part); cover for 
overspray (new part) 
(0.3 time); maksing for 
primer (economy part) 
(0.3 time)

Labor - 11.2; 
Refnish - 4.7; 
Parts - 0.6

3/13/2014 Supplement 
4

State Farm 
Insurance 
Companies

William 
Haggerty 13-
03-03

 $       70.36 

State Farm 
Mutual 
Automobile 
Insurance 
Company

7/28/2014  $    4,940.38  $  1,924.95 

9/16/2014 Deductible  $     500.00 Insured

Shortfall ItemizationAdjuster/ 
Appraiser

Repair 
Order #

Ins. Co. 
Claim #

Estimate/ 
Invoice date

Payment 
Basis

Insurer on 
Estimate

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

Crawford's Final Invoice

Crawford's Final Invoice 

5200 38-
3P3693802

5283 38-409K-
97401

 State Farm 
Insurance 

Companies 

Crawfords - 2014 - Statefarm
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Labor Rates Labor Operation Paint and Material 
Reimbursment Refinish Operations Parts Time 

Discrepancy

Shortfall ItemizationAdjuster/ 
Appraiser

Repair 
Order #

Ins. Co. 
Claim #

Estimate/ 
Invoice date

Payment 
Basis

Insurer on 
Estimate

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

8/4/2014 Estimate
State Farm 
Insurance 
Companies

Ed Winchester 
13-03-07  $     114.66 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$30/hr

9/12/2014 Supplement 
1

State Farm 
Insurance 
Companies

William 
Haggerty 13-
03-03

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$30/hr

9/22/2014  $    2,223.56 

Mldg, rear door belt (R & I assy) ; rear vent glass (r & I 
assy); handle, rr door oute (r & I assy); corrosion 
protection (addnl labor op) (0.2 time); clean for delivery 
(addnl labor op) (1.0 time); disconnect battery (addnl 
labor op) (0.3 time); mask jams (addnl labor op) (0.5 
time); reset electrical comp (addnl labor op) (0.2 time)

Pnl, rear door outer 
(refinish); color tint 
(refinish) (0.5 time); color 
sand buff (refinish) (1.0 
time)

Brkt, rear bumper mt 
(new part); Brkt, rear 
bumper mt (new part); 
masking for primer 
(economy part) (0.3 
time)

Labor - 2.2; 
Refinish - 1.5; 
Parts - 0.3

10/3/2014 Deductible  $     300.24 Insured

8/25/2014 Estimate
State Farm 
Insurance 
Companies

Wiilliam 
Haggerty 13-
03-03

 $  8,348.38 

State Farm 
Mutual 
Insurance 
Company

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$30/hr

9/4/2014 Supplement 
1

State Farm 
Insurance 
Companies

Wiilliam 
Haggerty 13-
03-03

 $  2,351.83 

State Farm 
Mutual 
Insurance 
Company

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$30/hr

9/16/2014 Supplement 
2

State Farm 
Insurance 
Companies

Wiilliam 
Haggerty 13-
03-03

 $     319.00 

State Farm 
Mutual 
Insurance 
Company

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$30/hr

9/29/2014 Supplement 
3

State Farm 
Insurance 
Companies

Wiilliam 
Haggerty 13-
03-03

 $       58.67 

State Farm 
Mutual 
Insurance 
Company

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$30/hr

Crawford's Final Invoice

5375 38-510S-
44902

5363 38-509F-070
 State Farm 
Insurance 

Companies 
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Labor Rates Labor Operation Paint and Material 
Reimbursment Refinish Operations Parts Time 

Discrepancy

Shortfall ItemizationAdjuster/ 
Appraiser

Repair 
Order #

Ins. Co. 
Claim #

Estimate/ 
Invoice date

Payment 
Basis

Insurer on 
Estimate

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

9/30/2014 Supplement 
4

State Farm 
Insurance 
Companies

Wiilliam 
Haggerty 13-
03-03

 $     609.70 

State Farm 
Mutual 
Insurance 
Company

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$30/hr

Fender front lt (repair) (3.0 time); fender front rt (repair) 
(4.0 time); Mldg, pillar drip rt (R & I assy) (0.2 time); 
w/strip frt door (r & I assy); w/strip rear door (r & I 
assy); pillar bedside front (repair) (0.8 time); pillar 
bedside front (repair) (0.8 time); shield, beside pane (r & 
i assy) (0.3 time); taillamp assy (r & I assy); brkt rear 
bumper mt (repair) (0.5 time); clean for delivery (addn 
labor op) (1.0 time); unibody frame alingment (repair) 
(2.5 time); color sand buff (repair) (4.0 time);  retape 
mldgs (addnl labor op) (0.5 time); remove adhesive @ 
door (repair) (0.3 time); collision access labor (addnl 
labor op) (1.0 time); disconnect battery (addnl labor op) 
(0.3 time); mask jams (addnl labor op) (0.5 time); reset 
elec comp (addnl labor op) (0.2 time); test drive (addnl 
labor op) (0.5 time); layback harness (addnl labor op) 
(1.0 time); r/door adhesive remove (addnl labor op) (0.2 
time); l/door adhesive remove (addnl labor op) (0.2 
time); set up measure (addnl labor op) (4.0 time); weld 
burn at top bed (repair) (0.5 time); weld burn inside lip 
(repair) (0.5 time); tail lamp pocket inner (repair) (0.5 
time); wheel opening repair (repair) (0.5 time); wheel 
opeing repair (repair) (0.5 time); re attach bed brace 
(repair) (0.8 time); back tape rear glass (addnl labor op) 
(0.5 time); back tape windshield (addnl labor op) (0.5 
time);

Pnl, rear door outer (blend 
refinish) (1.2 time); panel, 
bedside outer rt (refinish) 
(3.5 time); pillar bedside 
fron (refinish) (0.8 time); 
pillar bedside fron 
(refinish); color tint 
(refnish) (0.5 time); refinish 
inside bed lip (refinish) (0.5 
time); tail lamp pocket inner 
(refinish) (0.5 time); dress 
frame rails (refinish) (1.0 
time)

Bumper, front (new 
part) (2.8 time); 
radiator (new part); 
pipe exhaust (new 
part) (0.4 time); 
bumper assy, rear step 
(new part); anti freeze 
coolant (new part); 
bumper asssy rear 
(new part); masking 
for primer (economy 
part) (0.3 time); weld 
thu primer (new part) 
(0.5 time); rear step 
pad (new part)

Labor - 31.1; 
Refinish - 8.0; 
Parts - 4.0

10/24/2014  $  16,691.39  $  5,003.82 

2/24/2014 Deductible
State Farm 
Insurance 
Companies

Thomas Nye  $     500.00 

State Farm 
Mutual 
Automobile 
Insurance 
Company

2/24/2014 Estimate
State Farm 
Insurance 
Companies

Thomas Nye  $  1,861.95 

Stat Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$30/hr

3/7/2014 Supplement 
1

State Farm 
Insurance 
Companies

William 
Haggerty (13-
03-03)

 $  1,790.59 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$30/hr

3/17/2014 Supplement 
2

State Farm 
Insurance 
Companies

Jenn Deutel 
(13-03-07)  $     914.67 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$30/hr

4/18/2014 Supplement 
3

State Farm 
Insurance 
Companies

William 
Haggerty (13-
03-03)

 $     251.14 

State Farm 
Mutual 
Automobile 
Insurance 
Company

Sheetmetal - 
$50/hr; 
Mech/Elec - 
$50/hr; Frame - 
$52/hr; Refinish - 
$50/hr; Paint 
Materials - 
$30/hr

Qtr Glass R&I (r & I assy); collision pull (addn labor op) 
(2.5 time)

Tape, rear door rt (new 
part) (0.1 time); clip 
(new part); pnl, qtr rr 
pan rt (new part) (3.2 
time)

Labor - 2.5; 
Parts - 3.3

5238 38-
3v3948401

Crawford's Final Invoice

   
 
 

Crawfords - 2014 - Statefarm

Case 6:14-cv-06016-GAP-TBS   Document 205-12   Filed 01/08/16   Page 34 of 39 PageID 3201



Labor Rates Labor Operation Paint and Material 
Reimbursment Refinish Operations Parts Time 

Discrepancy

Shortfall ItemizationAdjuster/ 
Appraiser

Repair 
Order #

Ins. Co. 
Claim #

Estimate/ 
Invoice date

Payment 
Basis

Insurer on 
Estimate

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

4/23/2014  $    4,818.35 

Chg to rekey supp 3 (addnl labor op); panel, bodyside 
fron rt (repair) (1.0 time); panel, bodyside otr, rt (repair) 
(6.0 time); plate, front sill rt (r & I assy) (0.2 time); pnl, 
center plr trim rt (r & I assy) (0.2 time); front door r&I rt 
(addnl labor op) (0.6 time); w/strip, frt door bo rt (r & i 
assy) (0.5 time); flex additive (addnl labor op); set up 
and measure (repair) (2.0 time); clean for delivery 
(addnl labor op) (1.0 time); unibody frame align (repair) 
(6.0 time); clean for delivery (addnl labor op) (2.0 time); 
nib sanding (addnl labor op); rr wheel & tire (r & i assy) 
(0.5 time); cover interior to protect (addnl labor op) (0.5 
time); dress welds (addnl labor op) (0.5 time); dress 
welds (addnl labor op) (2.0 time); layback wire harness 
(repair) (1.0 time); remove heavy seam sealer (repair) 
(1.0 time); floor pan underside (repair) (1.0 time); 
masking at under panel (addnl labor op) (5.0 time); back 
tape windshield (addnl labor op) (0.5 time); mask jams 
(addnl labor op) (0.5 time); section plate @ qtr sail 
(repair) (1.0 time); section plate @ lock pill (repair) (1.0 
time); masking underside (addnl labor op) (0.5 time); 
dis/rec eharness (repair) (0.5 time); featheredge sand 
(addnl labor op) (1.0 time); prfit/measure welded pan 
(addnl labor op) (1.0 time); prewsh to repair (addnl 
labor op) (0.5 time); test drive (addnl labor op) (0.5 
time); raw bumper set up (addnl labor op) (1.0 time); 
floor panel (repair) (0.5 time)

Panel assy, body side rt 
(refinish); Panel, bodyside 
fron (refinish); door shell, 
rear (blend refinish); rein, 
tlllmp opening lt (refinish); 
pnl, wheelhouse oute rt 
(refinish); panel bodyside 
otr rt (refinish) (2.5 time); 
panel rocker rt (refinish) 
(1.2 time); pnl, rear door 
outer rt (blend refinish); 
rein, quarter inner (refinish) 
(0.5 time); extn, qtr whl 
open (refinish) (0.2 time); 
panel rear body (refinish) 
(1.6 time); pan, rear floor 
(refinish) (1.8 time); prep 
raw rr bmpr (refinish) (1.0 
time); color tint (refinish) 
(0.5 time); color sand buff 
(refinish) (2.0 time); dress 
pinch welds (refinish) (2.0 
time); floor pan underside 
ref (refinish) (1.0 time); 
floor panel (refinish) (1.0 
time)

Cover, rear bumper 
(new part) (1.0 time); 
clip, rear bumper (new 
part); undercoating 
(new part) (0.3 time); 
caulk (economy part) 
(1.5 time); sound 
deadner material 
(economy part) (1.0 
time); maksing for 
primer (economy part) 
(0.3 time); cavity wax 
(economy part) (0.3 
time); weld thu primer 
(economy part) (0.5 
time); cover for 
overspray (new part) 
(0.3 time)

Labor - 40.5; 
Refinish - 15.3; 
Parts - 5.2

Crawford's Final Invoice
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy
4/3/2013 Deductible  $     392.63 Insured

4/3/2013 Estimate Progressive
Steve Teague 
(steague1@pro
gressive.com)

 $  7,302.18 
Progressive 
Advanced 
Insurance Co

Body - $48/hr; 
Refinish - 
$48/hr; Frame - 
$48/hr; 
Mechanical - 
$50/hr

4/8/2013 Supplement 
1 Progressive

Steve Teague 
(steague1@pro
gressive.com)

 $  4,403.04 
Progressive 
Advanced 
Insurance Co

Body - $48/hr; 
Refinish - 
$48/hr; Frame - 
$48/hr; 
Mechanical - 
$50/hr

4/13/2013 Supplement 
2 Progressive

Steve Teague 
(steague1@pro
gressive.com)

 $     978.40 
Progressive 
Advanced 
Insurance Co

Body - $48/hr; 
Refinish - 
$48/hr; Frame - 
$48/hr; 
Mechanical - 
$50/hr

4/26/2013 Supplement 
3 Progressive

Steve Teague 
(steague1@pro
gressive.com)

 $  2,556.76 
Progressive 
Advanced 
Insurance Co

Body - $48/hr; 
Refinish - 
$48/hr; Frame - 
$48/hr; 
Mechanical - 
$50/hr

5/1/2013 Supplement 
4 Progressive

Steve Teague 
(steague1@pro
gressive.com)

 $     423.54 
Progressive 
Advanced 
Insurance Co

Body - $48/hr; 
Refinish - 
$48/hr; Frame - 
$48/hr; 
Mechanical - 
$50/hr

5/1/2013  $   16,779.78  $   615.86 

Shortfall ItemizationRepair 
Order #

Ins. Co. 
Claim #

Estimate/ 
Invoice date

Payment 
Basis

Insurer on 
Estimate

Adjuster/ 
Appraiser

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 

Crawford's Final Invoice

5011 13-1914136-
01
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Labor Rates Labor Operation Paint and Material 
Reimbursment

Refinish 
Operations Parts Time 

Discrepancy

9/2/2014 Deductible NA

John Baker - 
no number or 
contact 
information 
listed

 $     500.00 Insured

9/12/2014 Supplement 
1

Progressive 
Advanced 
Insurance Co

Rob Canfield 
(#516059) - no 
contact 
information 
listed

 $  4,823.14 

Progressive 
Advanced 
Insurance Co - 
check

Body - $48/hr; 
Refinish - $48/hr

9/24/2014 Supplement 
2

Progressive 
Advanced 
Insurance Co

Rob Canfield 
(#516059) - no 
contact 
information 
listed

 $     145.96 

Progressive 
Advanced 
Insurance Co - 
check

Body - $48/hr; 
Refinish - $48/hr

9/29/2015 Supplement 
3

Progressive 
Advanced 
Insurance Co

Steven Teague 
(#273261)  $     463.41 

Progressive 
Advanced 
Insurance Co - 
check

Body - $48/hr; 
Refinish - $48/hr

10/1/2014 Supplement 
4

Progressive 
Advanced 
Insurance Co

Rob Canfield 
(#516059) - no 
contact 
information 
listed

 $     523.77 

Progressive 
Advanced 
Insurance Co - 
check

Body - $48/hr; 
Refinish - $48/hr

Front bumper cover R & I (addnl labor op); Grille 
assembly (R & I assy); Headlamp assy, halog lt (R & 
I assy) (0.3 Time); Headlamp assy, halog rt (R & I 
assy) (0.3 Time); Pad, insulator hood (R & I assy); 
Seatbelt, front lt (R & I assy); Seatbelt, front rt (R & I 
assy); Seatbelt, rear lt (R & I assy); Seatbelt, front lt 
(R & I assy); Anchor, childseat te lt (R & I assy) (0.2 
Time); Anchor, childseat te rt (R & I assy) (0.2 
Time); Pnl, center plr trim lt (R & I assy); Pnl, center 
plr trim rt (R & I assy); Reinf, roof (R & I assy); 
Deflector assy, air (R & I assy); Rail, luggage rack lt 
(R & I assy); Pnl, quarter trim up lt (R & I assy); Pnl, 
quarter trim up lt ( R & I assy); Pnl, quarter trim up rt 
(R & I assy); Pnl quarter trim up rt (R & I assy); 
Taillamp assy rt (R & I assy) (0.3 Time); clean for 
delivery (addnl labor op) (1.0 Time); Disconnect 
battery (addnl labor op) (0.3 Time); Mask jams 
(addnl labor op) (0.5 Time); Reset elecrical comp 
(addnl labor op) (0.2 Time); Test drive (addnl labor 
op) (0.5 Time); Polish paint from pdr (repair) (2.0 
Time); Prewash to repair (addnl labor op) (0.5 Time); 
washer hose D & R (addnl labor op) (0.5 Time); Seal 
seal hood (addnl labor op) (1.0 Time); harness @ 
pushbar (addnl labor op) (0.3 Time); A/M parts 
admin (repair) (1.0 Time); admin charge (addnl labor 
op)

Fender, front lt 
(refinish) (2.5 
Time); Fender, front 
rt (refinish) (2.5 
Time)

Hardware - bolt & nut 
(economy part); 
Refinish mtl required 
(new part); push bar 
hardware (economy 
part); corrosion 
protection (new part)

Labor - 10.5; 
Refinish - 5.0

11/10/2014  $       7,866.56  $ 1,410.28 

9/2/14 & 
9/16/14

Estimate/Sup
plement 1 Progressive

Steven Teague 
(#273261) - 
steauge1@prog
ressive.com - 
610.496.1412

 $  5,140.59 

Progressive 
Specialty 
Insurance Co - 
check

Body - $48/hr; 
Refinish - $48/hr

10/3/2014 Supplement 
2 Progressive

Steven Teague 
(#273261) - 
steauge1@prog
ressive.com - 
610.496.1412

 $  1,231.11 

Progressive 
Speciality 
Insurance Co - 
check

Body - $48/hr; 
Refinish - 
$48/hr; Frame - 
$48/hr

10/20/2014  $       8,134.04  $ 1,762.34 

Admin charge (addnl labor op); Panel, radiator supt 
(repair) (4.0 Time); Front fender R & I rt (R & I 
assy); Air cleaner assebmly (R & I assy); Color, sand 
buff (repair) (1.0 Time);Underside floor masking 
(addnl labor op) (0.5 Time); Featheredge sand and 
bloc (addnl labor op) (1.0 Time); Reset elecrical 
comp (addnl labor op) (0.2 Time)

Cover, front bumper 
(refinish)

Panel, headlamp mtg 
(new part); Hinge, 
hood panel lt (new 
part); Misc hardware 
(new part); Refinish 
mtl required (new 
part); Allied mtl 
required (new part)

Labor - 6.7

1/7/2014 Deductible  $     100.00 Insured

Estimate Lisa Malin  $  1,040.69 

Progressive 
Speciality 
Insurance Co - 
check

Body - $48/hr; 
Refinish - 
$48/hr; 
Mechanical - 
$50/hr

Crawford's Final Invoice

Crawfords Final Invoice

5370 14-2641498-02

5371 14-3124430-01

 Progressive 
Insurance - 

Policy 
50359990-8 

Shortfall ItemizationAdjuster/ 
Appraiser

Repair 
Order #

Ins. Co. Claim 
#

Estimate/ 
Invoice date

Payment 
Basis

Insurer on 
Estimate

 Payment 
Amount 

 Payment Made 
By 

 Crawford's 
total  Shortfall 

 Name of 
Insurer on 

Policy 
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Supplement 
1  $       91.37 

Progressive 
Speciality 
Insurance Co - 
check

Body - $48/hr; 
Refinish - 
$48/hr; 
Mechanical - 
$50/hr

Supplement 
2  $     318.93 

Progressive 
Speciality 
Insurance Co - 
check

Body - $48/hr; 
Refinish - 
$48/hr; 
Mechanical - 
$50/hr

12/13/2013 Supplement 
3 Progressive Glenn 

Schaeffer  $  1,549.47 

Progressive 
Speciality 
Insurance Co - 
check

Body - $48/hr; 
Refinish - 
$48/hr; 
Mechanical - 
$50/hr

12/24/2013 Supplement 
4 Progressive Jim Underberg  $     481.13 

Progressive 
Speciality 
Insurance Co - 
check

Body - $48/hr; 
Refinish - 
$48/hr; 
Mechanical - 
$50/hr

Color, sand buff (addnl labor op) (2.0 Time); Cleanup 
for delivery (addnl labor op) (1.0 Time); Mask Jams 
(addnl labor op) (0.5 Time); Reset electrical comp 
(addnl labor op) (0.2 Time

Fender, front rt 
(refinish); Raw 
bumper prep 
(refinish) (1.0 Time)

Cvr, front bumper upr 
(new part); Cvr, front 
bumper lwr (new part); 
Panel, radiaor supt 
(new part); cover for 
overspray (economy 
part) (0.2 Time); 
Masking for primer 
(economy part) (0.3 
Time)

Labor - 3.7; 
Refinish - 1.0; 
Parts - 0.5

12/31/2013 Supplement 
5 Progressive Jared Unruh  $     404.93 

Progressive 
Speciality 
Insurance Co - 
check

Body - $48/hr; 
Refinish - 
$48/hr; 
Mechanical - 
$50/hr

1/7/2014  $       5,130.85  $ 1,144.43 

5/7/2014 Deductible  $     750.00 Insured

4/18/2014 Estimate

Progressive 
Advanced 
Insurance 
Company

Jared Unruh  $     990.41 

Progressive 
Advanced 
Insurance 
Company

Body - $48/hr; 
Refinish - 
$48/hr; 
Mechanical - 
$50/hr

5/1/2014 Supplement 
1

Progressive 
Advanced 
Insurance 
Company

Jared Unruh  $     264.06 

Progressive 
Advanced 
Insurance 
Company

Body - $48/hr; 
Refinish - 
$48/hr; 
Mechanical - 
$50/hr

5/7/2014  $       2,874.52  $    870.05 

Rear bumper cover R & I (addnl labor op); Clean for 
delivery (addnl labor op) (1.0 Time); Suspension 
alignment (sublet repair); Diagnose undercarriage 
(addnl labor op) (1.0 Time); Paid out chgs 
@scotthond (sublet repair); Disconnect battery (addnl 
labor op) (0.3 Time); Raw bumper set up (addnl labor 
op) (1.0 Time); Reset electical comp (addnl labor op) 
(0.2 Time)

Cover, front bumper 
(refinish)

Cradle, engine (salvage 
part) (6.2 Time); 
Shield, heat (new part); 
Shield, engine lower 
(new part); Allied mtl 
required (new part)

Labor - 3.5; Parts 
- 6.2

2/25/2014 Estimate Progressive

Glen Schaeffer 
(glen_schaeffer
@progressive.c
om)

 $  2,734.48 
Progressive 
Direct Insurance 
Co

Body - $48/hr; 
Refinish - 
$48/hr; Glass - 
$48/hr

3/13/2014 Supplement 
1 Progressive

Glen Schaeffer 
(glen_schaeffer
@progressive.c
om)

 $     186.15 
Progressive 
Direct Insurance 
Co

Body - $48/hr; 
Refinish - 
$48/hr; Glass - 
$48/hr

Mldg, rocker panel lt (R & I assy) (0.4 Time); 
W/strip, belt outer l/f (R & I assy) (0.5 Time); 
Handle, front door o lt (R & I assy) (0.3 Time); Pnl, 
rear door outer lt (R & I assy) (7.0 Time); Glass, rear 
door r & lt (R & I assy); Rear vent glass (R & I assy); 
Reinf, rear door inn (R & I assy)

Test panel spray out 
(refinish) (0.5 Time)

Sound deadner material 
(economy part) (0.3 
Time)

Labor - 8.2; 
Refinish - 0.5; 
Parts - 0.3

7/7/2014  $       4,609.18  $ 1,688.55 

Rail, luggage rack (R & I assy) (0.5 Time); Reg, rear 
door glass lt (R & I assy); Pnl, inner door trim lt (R & 
I ass) (0.4 Time); Mldg, front door low lt (R & I 
assy); Speaker, rear door lt (R & I assy); Clean for 
delivery (addnl labor op) (1.0 Time); Lower molding 
alloy wheel (addnl labor op) (3.0 Time); Clean & 
polish (addnl labor op) (1.0 Time); Disconnect battery 
(addnl labor op) (0.3 Time); Mask jams (addnl labor 
op) (0.5 Time); Reset electrical comp (addnl labor op) 
(0.2 Time); Test drive (addnl labor op) (0.5 Time)

Pillar, windshield lt 
(blend refinish) (0.5 
Time); Panel, 
bodyside otr lt 
(blend refinish); 
Door shell, front lt 
(refinish); Pnl, rear 
door outer lt 
(refinish); 

Corrosion protection 
(new part); L quarter 
rivets 4 @ 1 (new part) 
(0.3 Time); Masking 
for primer (economy 
part) (0.3 Time)

Labor - 7.4; 
Refinish - 0.5; 
Parts - 0.6

6/10/2014 Estimate Progressive Mike Zogorski  $  2,312.81 
Progressive 
Advanced 
Insurance Co

Body - $48/hr; 
Refinish - $48/hr

Crawford's Final Invoice

5232 14-3504937-01

Crawford's Final Invoice

Crawford's Final Invoice

5258 14-4518010-01
 Progressive 
Advanced 

Insurance Co. 

5172 13-1753284-01
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6/30/2014 Supplment 1 Progressive Mike Zogorski  $     354.36 
Progressive 
Advanced 
Insurance Co

Body - $48/hr; 
Refinish - $48/hr

7/21/2014  $       3,508.02  $    840.85 

Admin charge (addnl labor op); Admin charge to 
rekey (addnl labor op); Mldg assy, wheel opn lt (R & 
I assy); Mldg, pillar finish lt (R & I assy); Mldg, rear 
door belt lt (R & I assy); Mldg rear door side lt (R & I 
assy); Color, sand buff (repair) (2.0 Time); 
Prefit/measure bolted pnl (addnl labor op) (1.0 Time); 
Reset electrical comp (addnla labor op) (0.5 Time); 

Door shell, front lt 
(refinish) (2.7 
Time); Door shell, 
rear lt (blend 
refinish); Lt front 
fender (blend 
refinish) (1.9 Time)

Allied matl required 
(new part); Refinishing 
mtl required (new 
part); Mldg, front door 
low lt (new part); Door 
shell, front lt (new part)

Labor - 3.5; 
Refinish - 4.6

Crawford's Final Invoice

5303 14-592-6477-
02

Crawfords - 2014 - Progressive

Case 6:14-cv-06016-GAP-TBS   Document 205-12   Filed 01/08/16   Page 39 of 39 PageID 3206


	FINAL 21st century 2014.pdf
	21st Century 2013
	21st Century 2014

	FINAL Allstate 2011.pdf
	All State 2011

	FINAL Allstate 2014.pdf
	All State 2014

	FINAL Geico Insurance 2014.pdf
	Geico 2014

	FINAL Liberty Mutual 2010.pdf
	Libert Mutual 2010

	FINAL Liberty Mutual 2011.pdf
	Liberty Mutual 2011

	FINAL Liberty Mutual - Safeco -2014.pdf
	Liberty Mutual - Safeco 2014

	FINAL Liberty Mutual 2010.pdf
	Libert Mutual 2010

	FINAL Liberty Mutual 2011.pdf
	Liberty Mutual 2011

	FINAL Nationwide 2010.pdf
	Nationwide 2010

	FINAL Nationwide 2011.pdf
	Nationwide 2011

	FINAL Nationwide 2012.pdf
	Nationwide 2012

	FINAL Nationwide 2013.pdf
	Nationwide 2013

	FINAL Nationwide 2014.pdf
	Nationwide 2014

	FINAL Statefarm 2010.pdf
	Statefarm 2010

	FINAL Statefarm 2011.pdf
	Statefarm 2011

	FINAL Statefarm 2012.pdf
	Statefarm 2012

	FINAL Statefarm 2013.pdf
	Statefarm 2013

	FINAL Statefarm 2014.pdf
	Statefarm 2014

	FINAL Statefarm 2010.pdf
	Statefarm 2010

	FINAL Statefarm 2011.pdf
	Statefarm 2011

	FINAL Statefarm 2012.pdf
	Statefarm 2012

	FINAL Statefarm 2013.pdf
	Statefarm 2013

	FINAL Statefarm 2014.pdf
	Statefarm 2014

	FINAL Progressive 2013.pdf
	Progressive 2013

	FINAL Progressive 2014.pdf
	Progressive 2014




