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Dear

You are being contacted due to a recent review of your account by the PartsTrader Compliance team. We
have identified activity in your PartsTrader platform usage that falls outside the Terms of Service you
acknowledged and accepted upon your initial use of the PartsTrader application.

Your non-compliant activity involves not placing Orders for at least 60% of your Quote Requests. For
the month of location has placed Orders for 10% of
the:  parts for which Quote Requests were made. Per the Terms of Service, specifically "Section 13 -
Quotes,” *Section 14 — Orders,” *Section 19 = No Manipulation of the Market.” and *Section 20 — Goed
Faith Promotion of Arms-Length Transactions,” it is your obligation to use best efforts 1o place Orders for
at least 60% of your Quote Requests. In addition, you are required 1o make best efforts to place Orders
via the Site when Suppliers have provided conforming Quotes, not circumvent the intended purpose of
the Site or the PartsTrader Application, and not withdraw a Request following the receipt of conforming
Quotes and purchase the requested Products outside the PartsTrader Application without using a
substantial portion of the functions of the PartsTrader Application,

In addition, per “Section 22 — Remedics for Breach by Farticipants,” if a breach of the Terms of Service
occurs, ParnisTrader, at its sole discretion, may issue a warning to the User, suspend the User's access o
the Site, or terminate the User's participation,

Due to this non-compliant activity, we will be placing your Parts Trader account on WARNING status as

of IF through the end of i matenial change in behavior is not evidenced, the
status will change 1o SUSPENDED for 5 business days, After serving the 5 business day suspension you
will have through the end of to evidence a change in usage behavior.

We will follow up with a phone call to discuss this process and any questions you may have, You can
also email compliance @ panstrader.us.com or call $44-683-8220 if you have any additional concerns or
questions in the future,

Sincercly,
PartsTrader Compliance



