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EXHIBIT E-1

STATE FARM MUTUAL
AUTOMOBILE INSURANCE
COMPANY
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EXHIBIT E-1

CRAWFORD’S AUTO CENTER
REPAIR ORDER 4326



Case 6:14-cv-06016-GAP-TBS Document 216-5 Filed 04/13/16 Page 3 of 234 PagelD 3993

F

Crawford's Auto Center, Fnc,

:302 W. UDwehlan Ave, Downingtown, PA 19333

610-269-1610 Fax 610-269-7513

FINAL BILL for Repair Order Number: 4326 Datel /193010

09 CADILLAC SRX
BLACK PRL MET. 6CYL

GASOLINE 3.5

Vin: 1R

Licenso: il
Work - Mileage In:  OQut;

Completion Dato :

Claim Numbar:
Bar #: EPA #:
Type Ogeration Part # Description Rotall
Parts New 25894576 GM PART BUMPER,FRONT $5315.87
Body REPLACE BUMPER,FRONT $80.00
Parts New 18121106 GM PART COVER,FRONT BUMPER $871.43
Body REPLACE COVER,FRONT BUMPER $60.00
Painl REFINISH COVER,FRONT BUMPER $160.00
Parls New 15925771 GM PART GRILLE ASSEMBLY $380.97
Parls New 25772204 Git PART BRKT,FRONT END PANEL LT $38.01
Body REPLACE BRKT,FRONT END PANEL LT $5.00
Parls New 25772204 GM PART BRKT,FRONT END PANEL. RT $36.01
Body REPLACE BRKT,FRONT END PANEL. RT $5.00
Parts New 16826967 GM PART HEADLAMP ASSY HALOGEN LT $644,53
Parts New 16826966 GM PART HEADLAMP ASSY HALOGEN RT $651.80
Parts New i 25753157 GiM PART BRKT,HEADLAMP MTG LT $34.25
Body REPLACE BRKT HEADLAMP MTG LT $5.00
Parls Naw H 15815313 GM PART BRACKET,RPARKLAMP LT 3123.88
Body RE}?LACE BRACKET PARKLAMP LT $5.00
Parls Mew 16916312 GM PART BRACKET,PARKLAMP RT $120.57
Body RERLACE BRACKET PARKLAMP RT %5.00
Parts New ; 15930685 GM PART LAMP, FOG/PARKING LT $289.53
Pars New H 15930688 GM PART LAMP FOG/PARKING RT $280.63
Parts New i 1999382 GM PART BULB SIDE MARKER LT $3.98
Parts New : 89023030 GM PART PANEL HODD $929.53
Body RERLACE PANEL,HOOD $55.00
Paint RERINISH PANEL HOOQD $270.00
Parts New MULTI-PART GM PART CLIP,HOOD INSULATOR £10.08
Parts New _ 25925190 GM PART WISTRIP,HOOD PANEL $20.29
Parts New 15862778 GM PART CRSMBR,RAD PANEL UPR $474.96
Body REPLACE CRSMBR,RAD PANEL UPR $400.00
Paint REFINISH CRSMBR,RAD PANEL UPR $30.00
Parts ! = : 28711276 GM PART REINF.RAD SUPT PANEL LT £48.29
Body - REPLACE REINF . RAD SUPT PANEL LT $55.00
Paint REINF RAD SUPT PANEL LT $10.00

REF}NISH
!
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F

Tyne Operation Pant i Deascrlntion Ratall
Parts New 12567697 GM FART LABEL RADIATOR SUPPORT $4.24
Boay REPLACE LABEL,RADIATOR SUPPORT $5,00
Parts New 25802220 GM PART DEFL,RADIATOR LWR AIR 398.27
Parts New 19130248 GM PART BAFFLE,RADIATOR PANEL LT $64.34
Parls New 16846033 GM PART AIRBAG SENSQOR,FRONT LT 382,93
Parts New 16946933 GM PART AIRBAG SENSOR,FRONT RT 382.03
Paris Now 18803603 GM PART PANEL,INNER FENDER LT $342.47
Body REPLACE PANEL,INNER FENDER LT $400.00
Paint REFINISH PANEL,INNER FENDER LT $60.00
Parts New 88890925 GM PART FENDER,FRONT LT $370.16
Paint REFINISH FENDER, FRONT LT $180,00
Parts New 19256056 GM PART LABEL, FENDER $28.05
Body REPLACE LABEL FENDER $5.00
Body RBPLACE LABEL,FENDER $5.00
Parts New 25770515 GM PART SHIELD.FRONT SPLASH LT $38.90
Parts New 25789208 GM PART HORN $45.02
Body REPLACE HORN $10.00
ADDNL LABOR
Parts Other OPERATION SUSPENSION ALIGN,FRT $79.95
Parls New 15236156 GM PART COOLER,P/S PUMP OIL $116.83
Parts New 15265467 GM PART MLOGW/S REVEAL SIDE LT $103.31
Body REPLACE MLDG W/S REVEAL SIDE LT 518.00
Parts New 16894240 GM PART MODULE AIRBAG CONTROL $766.78
Mech REPLACE MODULE, AIRBAG CONTROL $52.50
Parts New 15940082 GM PART AIRBAG,STEERING WHEEL $766.78
Mech REPLACE AIRBAG, STEERING WHEEL $52.50
Parts New 18804730 GM PART AIRBAG, ROOF LT $474.78
Mech REPLACE AIRBAG,ROOF LT $75.00
Parls New 15894731 GM PART AIRBAG,RQOF RT $474.78
Mech REPLACE AIRBAG,RQOF RT $112.50
Farts New 25802350 GM PART BUCKLE FRT SEATBELT LT $100.28
Body REPLACE BUCKLE,FRT SEATBELT LT $30.00
Parts New 18150452 GM PART SEATBELT.FRONT LT $100.76
Body RERLACE SEATBELT,FRONT LT $65.00
Parts New 18120816 GM PART MLDG RCKR PANEL FRONT LT $103.00
Faint RERINISH MLOG,RCKR PANEL FRONT LT $10.00
Parts New 10384760 GM PART AIRBAG SENSOR,SIDE LT $82.93
tlech RERLACE AIRBAG SENSOR,SIDE LT $30.00
Parts New 10384760 GM PART AIRBAG SENSOR,SIDE  RT $82.93
Mech RERLACE AIRBAG SENSOR,SIDE  RT $75.00
Parls New 19151224 GM PART HEADLINER,ROOF $941.59
Body REPLACE HEADLINER,RCOF $100.00
ADDNU LABOR

Parts Other OPERATION FRNT U/IBDY-FRAME $332.00
Parls AM i ECONOMY PART CAR COVERS 34.72
Body REPLACE CAR COVERS $10.00




Case 6:14-cv-06016-GAP-TBS Document 216-5 Filed 04/13/16 Page 5 of 234 PagelD 3995

1 : Type Qperation Part# Desctiption : Retall
Parts Al ECONOMY PART FLEX ADD : 36.00
Sublet SUBLET REPAIR HAZARDOUS WASTE BISPOSAL $2.83
Parts AM ECONOMY PART REFIDGERANT $21.80
Parts Othor . OPERRIABOR TRANS FLUID $6.00
Parts Naw 19130397 GM PART RADIATOR : $583.20
Body REPLACE RADIATOR ' $25.00
Pants New 16932850 GM PART MOUNT RADIATOR RT $0.88
Parts Mew 19130358 GM PART CONDENSER,A/C : $565.02
Paris New 25807368 GM PART CRADLE,ENGINE _ $1,517.53
Mech REPLACE CRADLE ENGINE : $262.50
Parts New : 12413105 GM PART HUB,FRONT WHEEL LT $440.24
Parls New 25898393 GM PART KNUCKLE STEERING  LJF $202.44
Mech REPLAGE KNUCKLE, STEERING LF $135.00
Parts New ; 25862781 GM PART ARMLOWER GONTROL LIF 5287.00
Mech REPLACE ! ARM,LOWER CONTROL L/F $87.50
Rarts New 25883243 GM PART GEAR ABSY,STEERING $641.49
Mech RHBPLACE GEAR ASSY,STEERING $180.00
Parts New i 19209530 GM PART SIDE MEMBER ASSEMBLY LT $380.47
Body REPLACE SIDE MEMBER ASSEMBLY LT $375.00
Paint REFINISH SIDE MEMBER ASSEMBLY LT $10.00
Parts New NEW PART COVER,AIR CLEANER 18154 528 $131.61
Parts New NEW PART RIVETS @ 6 PIN#11516807 $26.76
Parls New 16935511 GM PART PRLQUARTER TRIM UPR LT $148.34
Body PNL,QUARTER TRIM UPR LT $20.00
Parts New 16935510 GM PART PNLQUARTER TRIM UPR RT $148.31
Body PNL,QUARTER TRIM UPR RT $10.00
Parts New NEW PART COOLANT $17.46
Body COQLANT $15.00
Parts New 25729351 GM PART BRKT,RADIATOR MOUNTING LT $20.25
Parts New NEW PART CLIP # 25725191 $3.82
Parts New 25753158 GM PART BRKT HEADLAMP MTG RT $33.01
Body REPLACE BRKT,HEADLAMP MTG RT $5.00
Paint REFINISH BRKT HEADLAMP MTG RT $10.00
Parts New - 15832848 GM PART PIFE,AC $431.28
Mech REFLACE PIPE A/C $15.00
Mech R &} PIPEAGC $15.00
Mech REPLACE PIPE.A/C $15.00
Mech R &il . PIPE A/C 322,50
Parts New . 19130334 GMPART  PIPEASC $139.02
Parts New . NEW PART PWR STRNG FLUID $19.60
Bogy RERLACE ' PWR STRNG FLUID $15.00
Paris New 10381140 GM PART COVER AIR CLEANER $85.10
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P Type Qperation Part # Daseription Retall
Parfs New NEW PART GRILL MLDG #19777175 $169.50
Parts New 25759168 GM PART  LABELFENDER $21.19
PartsNew | 26097345 GMPART  CLOCK SPRING $185.41
Mech REPLACE CLOCK SPRING $105.00
Parts New NEW PART RETAINER @2 #24574578 $13.74
Parts New NEW PART RETAINTER @10 # 15705653 $36.80
Parts New NEW PART RETAINER @8 # 11618017 $20.88
Parts Now NEW PART RETAINER @2 # 10121502 $0.68
Parls New NEW PART RETAINER @16 # 11589291 $58,88
Parts New 88956208 GMPART ~ RETAINER HEADLINER LT $29.75
Parts New 25802360 GMPART ~ BUCKLE,FRT SEATBELT RT $137.40
Body REPLACE BUCKLE,FRT SEATBELT RT $30.00
Sublet SUBLET REPAIR DIAGNOSE A/B-COMPUTER SYS $179.96
Parts New NEW PART HEADLINER GRAB BRACKET $6.88
Parts New NEW PART REFINISHING MATL REQUIRED $662.92
Parts New 88957482 GMPART  BUCKLE,MIDDLE SEATBELT LT $197.43
Body REPLACE BUCKLE MIDDLE SEATBELTLT $56.00
Parts New 89022660 GM PART ~ SEATBELT.MIODLE LT $139.50
Body REPLAGE SEATBELT.MIDDLE LT $55.00

ADDNL LABOR

Parts Other OPERATION ENGINE COMPARTMENT MASKIN $10.00
Body REPAIR ENGINE COMPARTMENT MASKIN $25.00
Parts AM ECONOMY PART MASKING FOR PRIMER $5.00
Body REPLACE MASKING FOR PRIMER $15.00
Parts New NEW PART WELD THU PRIMER $5.00
Body REPLACE WELD THU PRIMER $26.00
Paris New NEW PART ALLIED MATL REQUIRED $179.88
Parts AM ECONOMY PART RETAPE MLDGS $1.85
Body RERLACE RETAPE MLDGS $40,00
Sublet SUBLET REPAIR TOW VEHICLE TO SANNERS $75.00
Sublst SUBLET REPAIR TOW VEHICLE FROM SANNERS $75.00
BODY RERLACE COVER, TOW HOOK ACCESS $0.00
PAINT RERINISH COVER,TOW HOOK ACCESS $10.00
BODY REHAIR HEADLAMPS AlM $20.00
BODY REAAIR FOG LAMPS AlM $15,00
BODY R &4 LATCH HOOD PANEL $0.00
BODY R&) GABLE HOOD LLOCK $10.00
BODY R&| PAD,INSULATOR HOOD $15.00
BODY REPAIR REINF,RAD SUPT PANEL RT $25.00
PAINT REFINISH REINF,RAD SUPT PANEL, RT $10.00
BODY R&]J TRAY,BATTERY RT $20.00
MECH REPAIR AIC EVAGUATE & RECHARG $136.00
BODY REPAIR FENDER, FRONT RT $100.00
PAINT REFINIGH FENDER,FRONT RT $120.00
BODY R&I EMBLEM,FRONT FENDER LT $10.00
BODY EMBLEM,FRONT FENDER RT $10.00

R&J
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|

Type éperaﬁon ! Part # Description . Ratail
MECH &I COVER,RELAY BOX RT $6.00
MECH &l COVER,RELAY BOX 30.00
MECH &1 ! MODULE,COMPUTER $C.00
MECH Ri&| BRKT,FUSE BOX RT $37.50
BODY REPAIR FABRICATE FISH PLATES $50,00
BODY REPAIR ! SIDE MEMBER ASSEMBLY RT $25.00
PAINT REFINISH ! SIDE MEMBER ASSEMBLY RT $25.00
MECH R!& i MOUNT ENGINE LT $120.00
MECH Ri&I MOUNT ENGINE RT $120,00
MECH Fl-l& | PIPE,TRANS Oil. COOLER . $30.00
MECH R&I ! DISC,FRONT BRAKE T $0.00
MECH Rt HOSE,FRONT BRAKE LT $30.00
MECH R&I PLATE,FRONT BACKING LT $0.00
MECH R&l CALIPER,BRAKE DISC LT ' §22.80
MECH R&! ARM,LOWER CONTROL  R/F $97.50
MECH R&I : STRUT ASSEMBLY,FRONT LT $45.00
MECH R&l : SPRING FRONTGOIL LT $37.50
MECH Rl : SPRING,FRONT COIl.  RT $60.00
MECH R&I : BAR,FRONT STABILIZER $30.00
MECH R&l COMPRESSOR,AIR RT $22.50
MECH R&I BRKT,FRONT SUSP SENSOR LT $30.00
MECH R&i BRKT.FRONT SUSP SENSOR RT $30.00
MECH R&I SHAFT ASSEMBLY AXLE LJF $52.50
MECH R&i SHAFT ASSEMBLY AXLE RIF $112.50
MECH R g [ YORE, FRONT AXLE LT $7.50
MECH R&s . HOSE,POWER STRG COOLIN $37.50
MECH R i i . HOSE,POWER STRG COOLIN $37.50
MECH R&l : HOSE,POWER STRG COOLIN $37.50
MAECH R g t HOSE POWER STRG COOLIN $22.50
BODY R§I MLDG W/S REVEAL SIDE RT $16.00
BODY R&I RESERVOIR,W/S WASHER $15.00
BODY R&I MLDG,ROCKER PANEL LT $15.00
BOOY R&I MLDG,ROCKER PANEL  RT $16.00
BODY REPAIR DOOR SHELL,FRONT LT $25.00
BODY REPAIR PNL,FRONT DOOR OUTER LT $50.00
PAINT REEINISH PNL,FRONT DOOR QUTER LT $120.00
BODY R &I _ WISTRIP,BELT QUTER LT $0.00
BODY R &l PNLINNER DOOR TRIM LT $20.00
BODY R &l : PNLUPPER DOOR TRIM LT $25.00
BOCY R &if APPLIQUE FRT DOOR FRAM LT $80.00
BODY RERAIR MLDG,FRONT DOOR SIDE LT $40.00
BODY R &Z.' MLOG,FRONT DOOR SIDE LT 520.00
PAINT RERINISH MLDG,FRONT DOOR SIDE LT $30.00
BODY R & GLASS,FRONTDOORT LT $55.00
BODY R& HANDLE,FRONT DOOR OTR LT $256.00
BODY REFAIR PNL,REAR DOOR OUTER RT - $20.00
PAINT REFINISH PNL,REAR DOOR QUTER RT $105.00
BODY R& WISTRIPBELT OUTER LT ' $0.00
BODY R & MLDG,REAR DOOR SIDE LT $20.00
BODY R& APPLIQUE ASSY REAR DR LT $30.00
BODY R& PNL,INNER DOOR TRIM LT $0.00
BODY R& GLASS,REARDOORT LT $85.00
BODY R& REAR VENT GLASS R & | LT $0.00
PAINT REFINISH MASK JAMS $16.00
PAINT REFINISH DENIB $40.00
BOOY REPAIR PINCH WELDS $100.00

: BODY REPAIR RESET ELECTRICAL COMP, $5.00

i PAINT REFINISH TQUCHUP BOLTS $5.00
PAINT REFINISH PINCH WELDS $100.00
BODY REPLACE SPLASH SHIELD CLIP $0.00
BODY REPLACE AIR DEFLECTOR CLIPS @ 5 $0.00
BODY REPAIR TEMP FAB $15.00
BODY REPAIR LIFT/ISUPPORT ENG, $25.00
BODY REPAIR CLEANUP BROKEN GLASS $60.00
MECH REPAIR MISC.FLUID LINES $150.00
BODY REPLACE UPR RAD BRKT GROMM $5.00
BODY REPAIR COLLISION ACCESS LABOR $£0.00
BODY REPAIR DISCONNECT BATTERY $15.00
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[ Type Operation | part# Description : Retall
goby Ri& | REAR SEAT ASSEM : $50.00
BOODY RI& I HANDLE,RR DOOR QUTER LT : $10.00
PAINT REFINISH | CORROSION PROTEGTION : $40,00
PAINT REFINISH COLOR TINT : $25.00
BODY REPAIR I CLEAN FOR DELIVERY : $25.00
PAINT REFINISH | COLOR, SAND & BUFF _ $100.00
BODY REPAIR ! GLASS CLEANUP 525,00
BOOY REPAIR ! COLLISION PULL : $50.00
PAINT REFINISH : ADHESIVE REMOVAL _ $15.00
BODY REPAIR : BLEED PWR STEERING $20.00

Boby REPAIR MASKING FOR PWELD REPAIR $50.00
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Type Oparation Part # Descriptlon ; Retall
Tov ? Towing _ $111.00
DEPARTMENT HOURS TOTALS
. Body 66.8 $3,340.00
i Paint 29.4 $1,470.00
Mach 34 $2,650.00
Labor Totals $7,360.00
! Partg Total $18,487.82
Towlng $111.00
: Sublst $332,79
Not Total $26,201.60
Sales Tax $1,670.84
Job Total ) $27,862.44
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SUPPLEMENT RECONCILIATION REPORT
. CRAWFORD'S AUTO CENTER, INC,
302 WEST UWCHLAN AVE. DOWNINGTOWN, PA 19335
PHONE: 610~269-1610 FAX: 610-269-7513
i 24 HOUR TOWING: 610-363-9111
i HTTP://WWW.CRAWFORDSAC.COM

CD LOG NO: 6659-4 DATE: 11/11/10
SUPPLEMENT SEQ#: 006659~000004 DATE: 11/11/10
PREVIOUS TRANS#: 006659-000003 DATE: 11/11/10
OWNER NAME: Semummuymmssmsumun POLICY#:
INS CC: | CLAIM#:

INSP DATE: 08/05/1(

2009 CADILLAC 8RX
CODE: T7303A/F OPTH

DESCRIPTION
END, TIE ROD OU
GRILLE RETAINE
FRT 3UMPER COY
HEADLINER RETA

DESCRIPTION
BRKT, HEADLAMP

RADIATOR

1307 BRKT, RADIATOR

1730 MOUNT,RADIATO$

0150 TRAY,BATTERY

0731 CONDENSER,A/C:

0105 PAMEL, INNER FE

0689 CRADLE, ENGINE|
|
MODULE, COMPUTE

1414
0791 MOUNT, ENGINE
MOUNT, ENGINE
SUSPENSION AL%

HUB, FRONT WHEE

V6 4DOOR WAGON
S B/24BEAQK

6CYL GASCLINE 3.6

OPERATION PRICE ADJ% B%LABOR RATE
TER L/F NEW PART 52 45.14 INC M™E
R NEW PART Sl 24.18% 0.0 3SM*
ER RET NEW PART 31 21.86* 0.0 SM*
INERS | NEW PART Sl 63.68% 0.0 SM*
~~~~~~~~~~~~ CHANGED LINES- o e e s e m e e
OPERATION PRICE ADJ% B%LABCR RATE
MTG RT REFINISH 53 0.2 RF
sl * RF
NEW PART 33 583,20 0.5 GSM
sl 309.00= 0.6*% SM
MOUNT LT NEW PART 33 20,25 ITNC  SM
51 0.00* INC SM
]T NEW PART 83 2.89 INC SM
S1 0.00x* INC SM
RT R&I ASSEMBLY 83 0.4 SM
Sl * SM
NEW PART 33 565.02 INC  ME
s1 288.00* 0.4* ME
NDER LT NEW PART S3 342.47 8.0*% SM
51 342.47 4.0*% 3SM
NEW PART 83 1,517.53 3.5 ME
82 1,517.53 5.4* ME
R R&I ASSEMBLY 3 INC* ME
81 0.2*% ME
LT R&I ASSEMBLY 3 1.6 BME
51 * ME
RT R&I ASSEMBLY 53 1.6 ME
sl * ME
GM, FRT ADDML LABOR OPER S3 79,95% * ME
si 69.96* * ME
L LT MEW PART 53 440 .24 INC ME
sl 0.00* INC ME
PAGE 1

04/24/14
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1M CADILLAC SRX
'D LOG NO: 6659-4

304
740
655
653
654
668
669
672
809
651
652
714

715

706
714

715

747
284
149
461
643
938
1939

680

HOSE, FRONT BRAK

CALIPER, BRAKE D

V6 4D¢oa WAGON  6CYL GASOLINE 3.6

E LT

ISC LT

‘

KNUCKLE, STEERING L/F

!
ARM, LOWER CONTROL LﬁF

ARM, LOWER CONTROL RZF

SPRING, FRONT CQIL LT

SPRING, FRONT COIL  RT

BAR, FRONT STABILIZER

COMPRESSCR, AIR
BRKT, FRONT SUSE

BRKT, FRONT SUSE

RT
SEN LT

SEN RT

SHAFT ASSEMBLY,AXLEL/F

SHAFT ASSEMBLY,AXLER/F

YOKE, FRONT AXLE
GEAR ASSY, STEER
HOSE, POWER STRG
HOSE, POWER STRJ

HOSE, POWER STR{

HOSE, POWER STRG

MLDG, W/S REVEAL

Lr
TNG
COOLING
COOLING
COOLING
COOLING

SID RT

RESERVOTIR, W/S WASHER

CLOCK SPRING

RETAINER, HEADLINER LT

ATRBAG, ROOF

AIRBAG, ROOF

SEATBELT, MIDDLE

LT

LT

R&I

R&I

NEW

NEW

R&I

R&I

R&I

R&I

R&I

R&I

R&IL

R&l

R&T

R&l

NEW

R&Il

R&¥T

R&I

R&I

R&I

R&T

NEW

NEW

MEW

MEW

NEW

ASSEMBLY
ASSEMBLY
PART

PART

ASSEMBLY
ASSEMBLY
ASSEMBLY
ASSEMBLY
ASSEMBLY
ASSEMBLY
ASSEMBLY
ASSEMBLY
ASSEMBLY
ASSEMBLY
PART

ASSEMBLY
ASSEMBLY
ASSEMBLY
ASSEMBLY
ASSEMBLY
ASSEMBLY
PART

PART

PART

PART

PART

33
31
53
51
83
Sl
53
352
33
Si
S53
51
53
51
83
s1
33
Sl
83
S1
S3
s1
33
51
33
51
53
s1
53
Sl
53
51
53
51
53
51
83
s1
S3
SN
S3
51
83
51
53
51
33
sl
53
51
83
S1

202,
0-

44
0o~

287.00

287,

641.
0.

185.
29,

474 .
474,
474,
474,
135.
118.

00

48
00~

41+

.00~

75

.00*

18
18
18
78
50+
43%

0.4 WE
* ME
0.3 ME
* ME
1.8 ME
* ME
1.3 MBE
2.0* ME
1.3 MBE
* ME
0.5 ME
* ME
0.8 ME
* ME
0.4 MBE
* ME
0.3 ME
¥ ME
0.4 ME
* ME
0.4 ME
* ME
0.7 ME
* ME
1.5 ME
* ME
0.1 UME
* ME
2.4 ME
* ME
0.5 ME
* ME
0.5 ME
* ME
0.5 ME
* ME
0.3 ME
* ME
0.3 8SM
* SM
0.3* 5M
0.4*% Si
1.4 ME
* ME

INC &M
INC  SM
1.0 ME
1.0% ¥E
1.5 ME
1.5% MB
.1 SM

1
1.1 SM

PAGE 2
04/24/14
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2G0% CADILLAC SRX
CD LOG NQO: 6659-~4

0209 PNL, FRONT DOJR OUTE LT

0290 PNL,REAR DOOR OUTER RT

M15

COLOR TINT
PINCH WELDS
PINCH WELDS

TEMP FAB

LIFT/SUPPORT
CLEANUGP BROK

MISC,.FLOID L

COOLANT

PWR STRNG FL
UPR RAD BRKT

CLIP # 257285

RETAINER @2
RETAINTER @]
RETAINER @8

RETAINER €2

ENG.
5N GLASS

TNES

UID |
GROMM

191
424574578

0 ¥ 15795653
4 11518017

# 10121502

RETAINER G16 # 11589291

RIVETS & 6 P/N#115106807

TOW VEHICLE

TO SANNERS

TOW VEHICLE

MASKING FOR PWELD REPAIR

DIAGNOSE A/B-COMPUTER SYS

REFINTSHING MAT'L REQUIRE

FROM SANNERS

ALLIED MAT'L REQUIRED

FABRICATE EISH PLARTES

REFINISH

REFINISH

REFINISH

ADDNL LABOR OPER

REFINISH

ADDNL LABOR OPER

ADDNL LABCR OPER

ADDNL LABOR OPER

ADDNL LABCR OPER

NEW

NEW

NEW

NEW

MNEW

NEW

NEW

NEW

MEW

WEW

SUBLET
SUBLET REPAIR
ADDNL LABOR OPER

SUBLET REPAIR

NEHW

NEW

ADDNL LABOR OFPER

PART

PART

PART

PART

PART

PART

PART

PART

PART

PART

PART

PART

REPAIR

33
St
S3
s1
53
81
53
S1
33
Sl
83
st
S3
Sl
53
Sl
83
8l
53
S1
83
51
33
51
s3
31
53
S
53
Sl
53
sl
S3
51
S3
st
83
51
53
S1
53
s1
S3
sl
83
51
53
31
33
s1
53
31

V6 4DOOR WAGON  6CYL GASOLINE 3.6

17.46*
17.46%
19.60%
19.60%

3.82%
g.00x*
13.74*
0.00*
36.80*
0.00*
20.88*
0.00*
.98~
0.00*
58.88*
0.00*
26.76%
0.00*
15,00~

75.00%

135.00*+33,30
135.00%+25.00
662,92%

0.00*
179.88*

0.00*

2.4% RF
0.4% RF
2.1 RF
2.5% RF
0.5% RE*
* RF*
2.0% SM*
.8% SM¥
0% RE*
.8% RF*
L 3% SM*
* SM*
0.5% SM*
* SM*
1,0% sm*
* SM*
2.0% ME*
* ME*
0.3% sM*
sM
SM*
S
St
SM*
S
SM*
SM*
SM*
s>
S
514+
stp?
s
S
s
SM>
M
S
S
SM
3M
SM
SM
SM
sH
SM
sM
SM
1Y
3w
5b
sb

[
{2
% % o

o
—
*

%

= DO

OODOOODODDOOOOOOOOD

% %

HDOODDDOODODOODO

R e T T e i - L
Fon e 3 im0 s L

+ %

PAGE
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20. 4 CAL. . e SRX | V6 4DOOR WAGON  ecyL GASOLINE 3.6
CD LOG NOY'25g.g | :

i o |
COLLISlr)N RCCESS LABOR ADDNL LABCR OPER 33 : 1.0* gM*

| s1 ; * gM*
DISCONNIcT FAYUTERY | ADDNL LABOR OPER §3 : 0.3% sM*
; S * SM*
ENGINE COM?ARTMENT MASKIN ADDNIL LABOR OPER S3 10.00% : 0.5% 8gM*
? s1 0.00% : * gM*
MASKING PR PRIMER | ECONOMY PART S3 5.00* 0,3% gM*
: 51 0.00% * B
WELD THU PRIMER § NEW PART $3 5.00% 0.5*% SM*
: $1 0.00* * gM*
REAR SEAT ASSEM ! R&I ASSEMBLY S3 1.0% gM*
: S * SM*
'ALCULATION CHANGES - FROM~ == mee e TO- e DIFFERENCE
JROSS PARTS ! 15,061.24 18,020.80 2,959.5%
JTHER PARTS : 442,03 467.02 24.99
'AINT MATERIAL 24.00 621.60 0.00 0.00 621,60~
‘AX ON PARTS & MATERIAL 967.49 1,109,27 141,78
M - SHEET METAL 46,00 2,438.00 50,00 3,340,00 902.00
[E - MECH/ELEC 46,00 805.00 75,00 2,550,00 1,745.00
F - REFINISH 46,00 1,191.40 50,00 1,470.00 278.60
AX ON LABOR 266.06 441,60 175.54
UBLET REPAIRS - 171.58 332.78 161.20
AX ON SUBLET 10,29 19.¢7 9.68
upp#3 NET SUPPLEMENT TOTAL 5,776.75
UMMARY NET TOTAL DATE TIME ESTIMATOR
upp#2 22,085,869 11/11/10 04:21 PM Jack Givler
uppi#3 27,862.44 11/11/10 04:56 PM Jack Givler
<) 1998 - 2008 AUDATEX NORTH AMERICA, INC. R6.37

¥ 517075
Checisseed Aw Clocie 5 oo un
S@“mﬂ’wdoihpwwwm
Cruci- Tssved for 0B
Courts 0S a@ﬂeeci | s  oee53
No ¥%kpgbeﬁ4V#
(e Haf%zﬂa‘f%%jj |
N paperww (2= DWD\H&L%{

— 577028

T U0
~“:::::::::::::%EGE 4
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(CRAWFORD'S AUTO CENTER, INC.

PHONE: 610-269-1610 FAX:
24 HOUR TOWING: 610-363~9111
- HTTP://WWW.CRAWFORDSAC. COM

CD LOG NO 6659-4

DATE 04/24/14

302 WEST UWCHLAN AVE. DOWNINGTOWN, PA 19335
610-269-

7513

REP.ORDER 4326

SHOP; CRAWFORDS AUTO CENTER, INC. INSP DATE: 08/05/10
ADDRESS: 302 WEST UWCHLAN AVENUE CONTACT : JACK GIVLER
CITY STATE: DOWNINGTOWN, PA PHONE 2: (610)269-1610
ZIP: 19335- ! FAX: (610)269-7513
OWNER | HOME PHONE:  (sieiniemisiegustyo
ABDRESS:

CITY STATE: _

ZIP: ;

LOSS DATE: 08/03/10 TYPE OF LOSS: OTHER/

POINT OF IMPACT: 4 | SUPPLEMENT .

VEH, DROP OFF DATE/TIME:08/03/10 02:48 PM

LICH: STATE: PA VIN: i
BODY COLOR: BLACK ERL MET. MILEAGE:

CONDITION: GOOD ACCTNG CTL#:

*=0SER-ENTERED VALUE
EC=REPLACE ECONOMY |
UM=REMAN/REBUILT BRT

OE=REPLACE PXN OE SRPLS

TE=PARTL REPL PRICE
I=REPAIR

TT=TWO~TONE
N=ADDITIONAL LABOR |
AA=RAPPEAR ALLOWANCE

2009 CADILLAC SRX
CODE: T7303A/F OPT

OPTIONS: 5

E=REPLACE OEM
UE=REPLACE QE SURPLUS
EU=REPLACE SALVAGE
PC=PXN RECONDITIONED
ET=PARTL REPL LABOR
L=REZFINISH
CG=CHIPGUARD

RI=R&I ASSEMBLY
RP=RELATED PRIOR

V& 4DOOR WAGON
NS B/Z24BEAQK

6CYL GASOLINE 3.6

NG=REPLACE NAGS
UC=RECONDITIONED PRT
EP=REPLACE PXN
PM=PXN REMAN/REBUILT
IT=PARTIAL REPAIR
BR=BLEND REFINISH
SB=SUBLET

P=CHECK

UP=UNRELATED PRIOR

TWO-STAGE - EXTERIOR SURFACES
4-WHEEL DRIVE f
MOONROOF 5
TIRE PRESSURE WRNG INDICATOR

OF GDIE

e e T A U N

E 0005 BUMPER,F@ONT
E 0010 COVER, FRONT BUMPER
L 0010

13 COVER, FRONT BUMPER

TWO-STAGE - INTERIOR SURFACES
HEATED FRONT SEATS
REAR OBSTACLE WARNING SYSTEM

MEG. PART NO, PRICE AJ% B% HOURS R
25994576 GM PART 315.87 81 1.6 1
19121106 GM PART ©71.43 1.2 1
REFINISH 3.2 4

2.2 SURFACE
.6 TWO STAGE SETUP
PAGE 1

04/24/14
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2009 CADILLAC SRX
CD LOG NO 6659-4

0025
0025

| ]

0028
0055
0056
0041
0042
0973
0988
0090
0091

mEmZZ2mmEame|

o

0091

0011
0012
0077
0078
1109
0083
0083

[l e B B S A o e B

RIC0O88
RI0129

RI0086
E 0087
E 0119
E 0083
L 0083
E 0109
L 0109

I 0110
L 01190

E 0755
E 0076
0098

0107
1907

= FE

07

07

COVER, TOW HOOK ACCESS
COVER, TOW HOOK ACCESS

GRILLE ASSEMBLY

BRKT, FRONT END PANE LT
BRKT, FRONT END PANE RT
HEADLAMP |ASSY, HALOG LT
HEADLAMP [ASSY, HALOG RT
HEADLAMPY AIM

FOG LAMPS AIM

MTG LT

BRKT, HEAQLAMP
BRKT, HEACLAMP MIG  RT
S f
BRKT,HEA?LAMP MTG  RT
58S i

BRACKET, PARKLAMP LT
BRACKET, PARKLAMP RT
LAMP, FOG/APARKING LT
LAMP, FOG/PARKING RT
BULB, SIDE MARKER LT
PANEL, HOOD

PANEL, HOOD

|
LATCH, HOOD PANEL
CABLE, HOOD LOCK
>>SETBACK |
PAD, INSULATOR HOOD
CLIP,HOOD INSULATOR
¥W/STRIP, HOOD PANEL
CRSMBR, RAD PANEL UPR
$ = 01, 107
CRSMBR, RAD PANEL UPR

i

REINF, RAD SUPT PANE LT

REINF, RAR SUPT PANE LT
i

REINF, RAD SUPT PANE RT

REINF,RAD SUPT PANE RT

RADIATOR |

5SS ;

LABEL, RADIATOR SUPPORT

3 E

DEFL, RADIATOR LWR AIR

BAFFLE, RADIATOR PAN LT

BRKT, RADIATOR MOUNT LT

358 ?

V6 40COR WAGON
REP.ORDER 4326

0.4
12335717
REFINISH

0.2
15925771
25772204
25772204
15926967
15926966

TWO STAGE
GM PART

SURFACE
GM PART
GM PART
GM PART
GM PART
GM PART

ADDNL LABOR OPERA
ADDNL LABCR OPERA

25753157
25753158

REFINISH

0.2
15915313
15915312
15530685
15930686
1885382
89023030
REFPINISH

3.0

1.5

G.9

GM PART
GM PART

SURFACE
GM PART
GM PART
GM PART
GM PART
GM PART
GM PART

SURFACE
EDGE
TWO STAGE

R&I ASSEMBLY
R&T ASSEMBLY

R&T ASSEMBLY
MULTI-PART G PAR

259251920
15852778

REFINISH
0.5
0.1
25711276
REFINISH
0.2
REPAIR
REFINISH

GM PART
GM PART

SURFACE

THO STAGE

GM PART

SURFACE

G, 2*SURFACE

19130397
12567697
25802220

19130248
25729351

GM PART
G PART
GM PART

GM PART
GM PART

INC

389,97
36.01
36.01

644.53

651.90

34.25
33.01

123,85
120,57
289.53
280.63

3.96
929,53

10,08
20,29
474,96

48,29

583,20
4.24%
96.27

54,34
20.25

Sl

53

51

53

51

S3

[an}
M
e

p A AR -A
[ el T INN T B Sl S ]

'S

OCCOoOOHKRHOOH
R b s

L]
N
L9

0.1*%1
0.1%1
INC
INC
INC
1.1
5.4

et

I

INC
INC
INC

PR

PAGE 2
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2009 CADILLAC SRX
CD LOG NO 6659-4

V6 4DOOR WAGON
REPJORDER 4326

E 1730  MOUNT, RADIATOR | RT 15932850 GM PART
858 ;
RI0150 TRAY, BATTERY | RT R&I ASSEMBLY
538 |
E 0065  AIRBAG SENSOR, FRONT LT 15946933 GM PART
E 0066  AIRBAG SENSOR, FRONT RT 15946933 GM PART
N 0977  A/C EVACUATE & RECHARG ADDNL LABOR OPERA
E 0731  CONDEMSER,A/C 88957420 GM PART

585

E 0794 PIPE,A/C

S

RIO794 PIPE,A/C

E 0877 01 PIPE,A/C
5

RI0877 01 PIPE,A/C

15932848 GM PART

R&I ASSEMBLY
19130334 GM PART

R&I ASSEMBLY

E 0105 07 PANEL, INNER FEﬁDER LT 15803603 GM PART

555~ SECTION FT PNL/INC MODIFICATIONS INC TIME TO REMOVE NEW APRON SEC
L 0105 PANEL, INNER FENDER LT REFINISH

1.0 SURFACE
0.2 TWO STAGE
E 0689 01 CRADLE, ENGINE 25807366 GM PART
88 - INCLUDE SUPPORT ENGINE
E 0103 FENDER, FRONT LT 88890925 GM PART
L 0103 FENDER, FRONT LT REFINISH

2.0 SUREARCE
0.5 EDGE
0.5 THWO STAGE

T 0104 FENDER, FRONT RT REPAIR
L 0104 FENDER, FRONT RT REFINISH
2.0 SURFACF,

0.4 TWO STAGE

RIQ021 EMBLEM, FRONT FENDER LT R&I ASSEMBLY

RIO022 EMBLEM, FRONT FENDER RT R&I ASSEMBLY
£ 0089 LABEL,FE$DER 19257194 GM PART
E 0095 LABEL, FENDER 25758166 GM PART
8
E 0117 SHIELD, FRONT SPLASH LT 25770515 GM PART
RI0191 COVER, RELAY BOX RT R&I BSSEMBLY
8
RI0198 COVER, RELAY BOX R&I ASSEMBLY
S
RI1414 MODULE, COMPUTER R&I ASSEMBLY
883
RI0186 BRKT, FUSE BRO¥ RT R&I ASSEMBLY

£ 0151 07 SIDE MEMBER ASSEMBL LT 19209530 GM PART
S88 - LABOR TO SECTION RAIL END

N FABRICAT$ FISH PLATES ADDNL LARQOR DPERA
583
L 0151 SIDE MEM%ER ASSEMBI, LT REFINISH

| 0.1*SURFACE

; 0.1 TWO STAGE
I 0152 07 SIDE MEMBER ASSEMBL RT REPAIR

9.89

82.93
82.93

569.02

431.26

139.02

342.47

1,517.53

370.1¢6

380.47

53

S3

53

31

51

g3

53

Sl

Sl
51

83

S1

53

INC 1
0.4 1
INC 2
INC 2
1.8%2
INC 2
0.2 2
0.2 2
0.2 2
0.3%2
8.0%1

1.2 4

3.5 2

N) D
N
e

cCoOo
(SR SN
B

INC

B =

INC*2

.5*2
5*]1

-1

1.0%1*

0.2%4

0.5%1

PAGE 3
04724714
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2009 CADILLAC SRX | V6 4DOOR WAGON

CD LOG NO 6659-4 REP,ORDER 4326

L 0152 SIDE MEMBER ASéEMBL RT

E 0889 HORN

E 0786 # COVER,AIR CLEANER

# = 01,02

S

RI0N791 MOUNT, ENGINE | LT
88§ ;

RI0792 MOUNT, ENGINE | RT
§88 f

RI1670 PIPE, TRANS OIL COCLER

N 0974 SUSPENSION ALIGN, FRT
S58 PPI :

E 0657 HUB, FRONT WHEEL LT
883 ;

RI0578 DISC, FRONT BRAKE LT
S 5

RI1304 01 HOSE, FRONT BRAKE LT
$85 _

RI1850 PLATE, FRONT BACKING LT
S E :

RI1740 01 CALIPER,BRAKE DISC LT
833 ; :

E 0655 KNUCKLE, §TEERING L/F
$83

E 0653 ARM, LOWER CONTROL L/F
55 :

RI0E54 ARM, LOWER CONTROL R/F
585

RING59 STRUT ASSEMBLY, FRON LT

RI1668 01 SPRING, FRONT COIL LT
358

RI1669 01 SPRING, FRONT COIL  RT
$33

RIOGT2 BAR, FRONT STABILIZER
358

RI0809 COMPRESSOR, AIR RT
358 ;

RI1651 BRKT, FRONT SUSP SEN LT
888 i

RI1652 BRKT, FRONT SUSP SEN RT
558 i

RID714 SHAFT ASSEMBLY, AXLEL/F
$SS i

RIO715 SHAFT ASSEMBLY, AXLER/F
S35 :

RI0768 YOKE, FRONT AXLE LT
$55 :

E 0706 GEAR ASSY, STEERING
$8S %

E 1705

COOLER, P/S PUMP OTL

REFINISH
0, 3*SURFACE
0.2 TWO STAGE

25789208 GM PART 45,02

10391140 GM PART 65.10*
R&I ASSEMBLY

R&I ASSEMBLY

R&I ASSEMBLY

ADDNL LABOR OPERA 79.95*
25998408 GM PART 440,24

R&I ASSEMBLY

R&I ASSEMBLY

R&I ASSEMBLY

R&I ASSEMBLY

25998393 GM PART 202.44

25862781 GM PART 287.0¢

R&I ASSEMBLY

R&I ASSEMBLY
R&I ASSEMBLY

R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
25983243 GM PART 641.49

15236156 GM PART 116.83

51

$3

83

53
53
51
S3

s1

83
33

83

53
S3
53
53
53
83

S3

53

33

1.6 2

0.4%2
INC*2

INC 2
INC 2
0.4 2

INC 2

INC 2

PAGE 4
a/24/1a
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2009 CADILLAC SRX
CD LOG NO 6659-4

RI1714

RI1713

RI1717

RI1747

E 0283

R10284

RI0149

E 045]

E 0862
£ 1643

E 0878
E 0938

E 0839
E 0651
E 0665
E 0666
E 0670
E 0680

RI0OZ62
RI0Z63
B 02538
L 0258

I 0207
I 0209
L 0209

RI0N244
RI0Z231
RI0554
RIO123
I 6270
RI0270
L 0270

01

01

0l
01
01
01l

01

10

01l

1C

HOSE, POWER STRG: COOLIN
833 5
HOSE, POWER STRG: COOLIN
SSS :
HOSE, POWER STRG. COOLIN
$8s §
HCSE, POWER STRG: COOLIN
S58 :
MLDG,W/S [REVEAL SID LT
S PPI 5
MLDG,W/S [REVEAL; SID RT
858 ;
RESERVOIR,W/S WASHER
885 :
CLOCK SPRING
SS5 :
MODULE, AJRBAG CONTROL
RETAINER HEADLINER LT
853
AIRBAG, STEERING WHEEL

AIRBAG, ROOF LT
3588

ATRBAG, ROOF _ RT
535 :

BUCKLE, MIDDLE SEATB LT
s

BUCKLE, FRT SEATBELT LT
S PPI |

BUCKLE, FRT SEATBELT RT

S i

SEATBELT ) FRONT LT
S PPI |

SEATBELT; MIDDLE LT
S$88 PPI i

MI,DG, ROCKER PANEL LT

MLDG, ROCKER PANEL  RT

MLDG, RCKR PANEL FRO LT

MLDG, RCKR PANEL FRO LT
i

i
DOOR SHELL, FRONT LT
PNL, FRONT DOCR OUTE LT
PNL, FRONT DOOR OUTE LT
558 ?

W/STRIP, BELT OUTER LT
PNL, INNER DOOR TRIM LT
PNL, UPPER DOOR TRIM LT
APPLIQUE, FRT DOOR F LT
MLDG, FRONT DOCR SID LT
MLDG, FRONT DOOR SiD LT
MLDG, FRONT DOOR SID LT

V6 4DOOR WAGON
REP,ORDER 4326

R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&X ASSEMBLY
19259795 GM PART
R&I ASSEMBLY
R&I ASSEMBLY
26097345 GM PART

15884240 GM PART
88956206 GM PART

15940062 GM PART
15894730 GM PART

15894731 GM PART
88957462 GM PART
25802350 GM PART
25802360 GM PARRT
19150452 GM PART
89022860 GM PART

R&I ASSEMBLY
R&I ASSEMBLY
19120816 GM PART
REFINISH

0.2 SURFACE
REPAIR
REPAIR
REFINISH

2.0*SURPACE
0.4 TWO STAGE
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
REPEIR
R&I AS3SEMBLY
REFINISH

103.31~

185.41+%

766.76%
29.75%*

766.76%
474.78

474.78
197,43
100.28%
137.40*
100.76*

139,50*

103,00

83
33
S3
$3
s1
53
53
83

51
83

51
83

33
51

51

31

83

83

0.5 2

0.5 2

0.3 2

0.3%1

0.3*1
0.3*1
I
0

.24

0.5*1
1.0*%1
2.4%4

INC*1
A%
5L
LG*L
.8%1
.41

L6%4

Lome I - - B S o J e

PAGE 5
Q4724714
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2009 CADILLAC SRX | V6 4DOOR WAGON
CD LOG NO 6659-4 REP,ORDER 4326
i 0.5*SURPACE
| 0.1 TWO STAGE
RI0215 GLASS, FRONT DOOR T LT R&l ASSEMBLY 1.1 1
RI(227 HANDLE, FRONT DOOR O LT R&I ASSEMBLY 0.5 1
E 0157 AIRBAG SENSCR,SIDE LT 10384760 GM PART 82.93 0.4 2
E 0158 AIRBAG SENSOR,SIDE RT 10384760 GM PART 82.93 1.0 2
I 0290 PNL, REAR|{DOOR QUTER RT REPAIR 0.4%1
L 0290 PNL, REAR | DOCR QUTER RT REFINISH S3 2.1 4
888 :
2.1 SURFACE
; INC TWO STAGE
RI0415 W/STRIP, BELT OUTER LT R&I ASSEMBLY INC*1
RI0348 MLDG, REAR DOOR ‘SIDE LT R&I ASSEMBLY 0.4 1
RI0285 APPLIQUEAASSY,REAR LT R&I ASSEMBLY 0,6%1
RI0307 PNL, INNER DOOR [ TRIM LT R&I ASSEMBLY INC 1
RI0295 GLASS,REAR DOOR T LT R&T ASSEMBLY 1.9 1
RIO311 REAR VENT GLASS R & LT R&I ASSEMBLY INC 1
RI0305 HANDLE, RR DOOR OQUTE LT R&I ASSEMBLY 0.2 1
E 0883 01 HEADLIwEﬁ,RGOF 19151224 GM PART 941,59% 81 2.0%1
588
£ 0434 01 PNL,QUARTER TRIM UP LT 15935511 GM PART 148,31+ 51 0.4 1
5 :
£ 0435 01 PNL,QUAREER TRIM UP RT 15935510 GM PART 148,31 s1 0.2 1
S .
N 14 CORROSION PROTECTION  ADDNL LABOR OPERA - 0.8%4
L ML5 COLOR TINT REFINISH 83 0.5%4+*
$88
I M58 CLEAN FOR DELIVERY REPAIR - 0.5*1
N M6&6 COLOR, SAND & BUFF ADDNL LABOR OPERA SL  2.0%4%
S s
N M69 GLASS CLEANUP ADDNL LABOR OPERA - 0.5*%1
N FRNT U/BLDY-FRAME ADDNL LABOR OPERA 332.00* 3%
RT AND LTHT FRME RAILS/SWAY/LT FT RAIL BUCKLE/LT STRUT TOWER/ALIGN
N COLLISIOﬂ PULL ADDNL LABOR OPERA 1.0%1*
N ADHESIVE REMOVAL ADDNL LABOR OPERA 0.3%4+*
N BLEED PWR STEERING ACDNL LABOR OPERA 0.4%1*
EC CAR COVERS ECONOMY PART 4.72% 0.2%1*
EC FLEX ADD : ECONOMY PART 5.00%* 1*
SB HAZARDOUS WASTE DISPOS SUBLET REPAIR 2.83% *l*
N MASK JAMS ADDNI, LABOR OPERA 0.3%4+
N DENIB | ADDNL LABOR QPERA 0.8%4*
N PINCH WELDS ADDNL LABCR OPERA S3 2.0*1*
S8S =
EC REFIDGERANT ECONOMY PART 21,50~ 1%
N RESET ELECTRICAL COMP. ADDNL LABOR OPERA Q,1*%1*
EC RETAPE MLDGS ECONOMY PART 1.85% 51 0.8%1*
N TCUCHUP BOLTS ADDMI LABOR OPERA O.1%4~
M TRANS FLUID ADDNL LABOR OPERA 6.00* 1>
L PINCH WELDS REFINISH S3 2,0%4%
358 r
o SPLASH SHIELD CLIP R&I RASSEMBLY - $1 1*
S
P&GE &

N4d/24/14
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2009 CADILLAC SRX | V6 4DOOR WAGON

CD LOG NO 6659-4 REP.ORDER 4326

B AIR DEFLECTOR ¢LIPS @ R&I ASSEMBLY * S1 1*
S ;

N TEMP FAB 5 ADDNL LABOR OPERA 83 0.3%1%
$85 LT TYROD TQ MOVE-STEER

N LIFT/SUPPORT ENG. ADDNL LABOR OPERA 33 0.5*1¥
$88 FOR CRADLE TRANSPER

N CLEANUP BROKEN (GLASS  ADDNL LABOR OPERA 83 1,0%1*
388 |

N MISC.FLUID LINES ADDNL LABOR OPERA 83 2.0%2%
885 >>TRANS, PWR STEER., FUEL/AS NECESSARY

E COOLANT i NEW PART 17.46% 83 0.3%1%
588 ; '

B PWR STRNG FLUID NEW PART 19, 60* S3 0.3%1%
888 :

E UPR RAD BRKT GROMM R&I ASSEMBLY $3 0.1%1%
838 ,

E GRILL MLDG #19177175 NE¥W PART 169,59% g1 1*
] .

E COVER,AIR CLEANER 1915 NEW PART 131.61~* s1 1>
S

E CLIP 4 25725191 NEW PART 3,82% 83 1%
588 '

E RETAINER| @2 #24574578 NEW PART 13. 74> 53 1%
$38

E RETAINTER €10 # 157956 NEW PART 36.80% $3 1%
$58

E RETAINER| @8 # 11518017 NEW PART 20.88% 33 1*
888

E RETAINER| Q@2 # 10121502 NEW PART .98 S3 1*
888

£ RETAINER| Q16 # 1158929 NEW PART 58.88%* 83 1%
$SS ;

) RIVETS @i 6 P/N#1151680 NEW PART 26.76% S3 1*
$88 > ROCKER MLDG CLIP/RIVETS

SB TOW VEHICLE TO SANNERS SUBLET REPAIR 75,00%* $3 1
SSS NON TAXABLE

SB TOW VEHICLE FROM SANNE SUBLET REPAIR 75.00% 33 1
SSS NON TAXABLE

N MASKING ?oa PWILD REPA ADDNI LABOR OPERA S3  1.0%1+
553 !

S8 DIAGNOSE | A/B-COMPUTER SUBLET REPAIR 135.00%+33.30 83 1+
S83 |

E HEADLINER GRAB BRACKET NEW PART 5.88% $1 1*
S H

E REFINISHING MAT'L REQU NEW PART §62.92% $3 1*
35S ;

E ALLIED MAT'L REQUIRED NEW PART 175.88% 53 L
$55 |

N COLLISION ACCESS LABOR ADDNL LABOR OPERA S3  1.0%1*
58S z

N DZSCONNECT BATTERY ADDNL LABOR OPERA 83 0.3*1x
$83 '

PAGE 7
04/24/14
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2009 CADILLAC SRX | V6 4DOOR WAGON
CD LOG NO 6659-4 REP.QORDER 4326
N ENGINE COMPARTMENT MAS ADDNL LABOR OPERA 10.00* S3 0.5%1%
585 { :
EC MASKING FOR PRIMER ECONOMY PART 5.00% S3  0.3%1*
58S g
E WELD THU| PRIMER NEW PART 5.00% S3  0.5%1*
SS§ {
RI REAR SEAT ASSEM R&I ASSEMBLY 53 1.0%1%*
$88 %
195 ITEMS ;
;
MC MESSAGE(S)
0l CALLDEALER FOR EXACT PART NUMBER / PRICE
02 PART \NO. DISCONTINUED, CALL DEALER FOR EXACT PART NO
07 STRUGTURAL PART AS IDENTIFIED BY I-CAR
10 INCLUDES AUDATEX TIME TO CLEAR ENTIRE PANEL
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
FINAL CALCULATIONS|& ENTRIES
GROSS PARTS ; 18,020.80
OTHER PARTS | 467.02
PARTS & MATERIAL TOTAL | 18, 487.82
TAX ON PARTS & MATERIAL @ 6.000% 1,109.27
LABOR RATE REPLACE HRS REPAIR HRS
1-SHEET METAL 50.00 50.3 16.5 3,340.00
2~MECH/ELEC | 75.00 30.2 3.8 2,550.00
3~ FRAME ! 65.00
4-REFINISH | 50.00 25.1 4.3 1,470.00
5~PAINT MATERIAL
LABOR TOTAL | 7,360.00
TAX ON LABOR | @ §.000% 441.60
SUBLET REPAIRS 332,78
TAX ON SUBLET | : @ 6.000% 19.97
TOWING i 111.00
STORAGE j
GROSS TOTAL § 27,862.44
NET TOTAL | 27,862.44
LESS: PREVIOUS NET TOTAL 22,085.69-
NET SUPPLEMENT TOTAL 5,776.75

SHOPLINK U3693 S3 CD LOG 6553-4 DATE 04/24/14 11:16:46AM R6.37 €D 03/14
HOST LOG |
(C) 1998 - 2008 AUDATEX NORTH AMERICA, INC.

3.9 HRS WERE ADDED TO THIS EST. BASED ON AUDATEYX THWO-STAGE REFINISH FORMULA.

AUDATEX TWO-STAGE ﬁXTERIOR THRESHOLD OF 2.5 HOURS WAS CALCULATED IN THIS
ESTIMATE. i

PAGE 8
04/24/14
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2009 CADILLAC SRX | V6 4DOOR WAGON
CD LOG NO 6659~4 REP|ORDER 4326

S ke Y AR e et ek ek e B Ml T TER VR M N T MR MU W L el ek ek e e ey P T R A ik ek ik S et ik bR A AN WA AN AN Ak GMA NS A LA A IR MR A e s e e B Tm W A e P e e P

IF THIS APPRAISAL HAS BREEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH
PARTS, AND IF THE USE OF |AN AFTERMARKET CRASH PART VOIDS THE EXISTING WARRANTY
ON THE PART BEING REPLACED OR ANY OTHER PART, THE AFTERMARKET CRASH PART SHALL
HAVE A WARRANTY EQUAL TO ! OR BETTER THAN THE REMAINDER OF THE EXISTING

WARRANTY . ? :

ANY PERSON WHO KNOWINGLY .AND WITH INTENT TO INJURE OR DEFRAUD ANY INSURER
FILES AN APPLICATION OR CLAIM CONTAINING ANY FALSE, INCOMPLETE, OR MISLEADING
INFORMATION SHALL,| UPON CONVICTION, BE SUBJECT TO IMPRISONMENT FOR UP TC SEVEN
YEARS AND PAYMENT OF A FINE UP TO $15,000.

PAGE 9
04/24/714
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:

*hd SUPPLEMENT RECONCILIATION *#%
Supplement 84

s e i £ N
Claim # : % 38-1L967-41701° 20ty fsarce sompeare prpervork s
aoan Rep ‘ R N T I e B N IR AR f.J}.r'a!.y
Iemeons ‘ st Wit et Do g L e deiriaiag Hie

Inspection Date/Time: 11/10/2010 12:00 PM .
Owner Name: :
Company :

Vehicle:

i e !
e e plaleg mrfesd or oot Gf v leies

. slaly

Linda Burns x7433162 f

STATE FARM e s Ante Cender, Tne.
2009 Cadillac SRX V6 4 DR WAQOM currmmmm ot an o

Deleted Lines

Lntt GDE Parg § Operation Price AJ%¥  B% HRS Rate
1 776 Pipe,A/C : NEW PART 52 190.10%* 0.1 ME
2 A/CILINE ‘ NEW PART 53 0.00* 5M
3 ADDITIONAL LINE NOTE ADDITIONAL OPERAT 53 0.00* 5M

Added Lines

L GDE Part Operation Price AJY B% HRS Rate
4 794 Pipe,A/C NEW PART 84 431.2% 0.2 M

Calculation Changes From To Difference

Gross Parts : 512,474 .37 $12,715.53 241,16+

Tax on Parts|& Mater 6.000% $846.16 G.000% $860.63 14.47+

ME - Mech/Eleéctrical §46.00 5427 .80 546.00 5423.,20 4,60~

Tax On Labor 6.000% $238.19 6.000% $237.91 §.28-

Actual Supplement ¢ Net Total 5250, 75+

Summary Net Total Date Time Appratser

Supplement 3
Supplemant 4

$19,013.48 11/05/2010 02:25 bW
$19,264.23 11/10/2010 12:00 PX

STATE FARM
STATE FARM

This regort ?ontains proprietary information of Audatex and may

not be disclosed to any third party (other than the insured,

claimant and|others on a need to know basis in order to

effectuate tﬁe claims process) without Audatex's prior written

consent . :

Copyright (C} 2009 Audatex Worth America, Inc.

Audatex Estimating is a trademark of Audatex North Ameriga, Inc.
I

L

2009 Cadillac BRX V6 4 DR Wagon 11/10/2010 03:07 BH
Page 1 of 1
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; STATE FARM INSURANCE COMPANIES
LIKB A GCOD NEIGHBOR, STATE FARM IS5 THERE

1 STATE FARM DRIVE
CONCORDVILLE, PA 19339

PHONE {(800) 839 8050 -- FAX ALL SUPPLEMENT REQUESTS TO {800) 916-0342

Owner
owner:
Address:
City 8tate Zip:

Home /Day
Work/Day:

Control Infoymation

Claim i
Loss Date/Time:
Loss Type;:

Deductible:

Ins. Company:

Insured:
Work/Day:
Home /Day :

Claim Rep:
Work/Day

Inspection
Inspection Date:
Inspection Type:

Inspection Location:

City State zip:
Primary Impack:
Driveable;

Received Date/Time:

Company : ;
Appraiser License 4

Contast: E

Orig Appraiser Name:

!
Regairer )

Repairer
Contact:
Address :
City State ziph

i

H

Work/Day:

Remarks

ol SUPPLEMENT 4 kA

NP
il

38-L9¢7-41701
08/02/2010
Collision
$500,00

State Farm

by ]
ReEE——
{ R

Linda Burns x7433152
(888)713-4694

11/10/2010 12:00 PM
Field

DESK REVEIW
Downingtown, PA 19335
Left Front Corner

o

08/20/201C 08:26 AM

STATE FAR
141354
JAMES GUTHRIE

JAMES GUTHRIE
CRAWFORDS AUTO CEMTER
JBEFF/JACK

302 M. UWCHLAND AVE
DOWNINGTOWN, PA 159335

{510}269-1510

2402 Cadillac SRX V& 4 DR Wagon 11/10/2010 03:07 o

Page 1 of 9

08/17/2010
S4 11/10/2010 12:00 Pu
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Claim # : 38-L967~ 41701 08/17/2010 11/10/2010

ESTIMATE WAS PREPARED BY JIM GUTHRIE (BLECTRONIC SIGNATURE}
SUPPLEMENT REQUEST MUST BE FAXED TO 800-916-0342 PRICR TO

STARTING THOHE REPAIRS IF NO FAX CALL 1-800-839-8050

ANY SUPPLEMENT TO THIS ESTIMATE REQUIRES THE APPROVAL OF A STATE FARM
REPRESENTATIVE PRIOR|TO THE PERFORMANCE OF THAT REQUEST

I
Vehicle E
2009 Cadillac SRX V6,4 DR Wagon
6eyl Gasoling 3.6 5
5 Speed Auvtomatic :

Lic.Plate: L T Lic State: PA
Lic Expire: VIN: wanne "
Prod Date: i Mileage: 16,976
Veh Inspl E Mileage Type: Actual
Condition: : Code: T7303A
Ext, Refinishi: i Two-Stage
Ext. Color: ! BLACK/MET
Int. Refinishj ? Two-Stage
Options :
4-Wheael Drive AM/FM CD Player Air Conditioning
Alarm System ' Aluminum/Alloy ¥Wheels Buplifier
Brti-lock Brakes Auto Headlamp Control Buto Load Leveling
Automatic Dimming Mirror Bodyside Cladding Bose Sound System
Bucket Seats ' Center Conscle Chrome Grille
Cruise Control : Daytime Running Lights  Dual Airbags
Dual Zone Autd A/C Emexgency £.0.5. System Floor Hats
Fog Lights Halogen Headlights Head Alrbags
Healed Power Mirrors Illuminatd Visor Mirreors Intermittent Wipers
Keyless Entry! Syatem fieather Seats Leather Steering Yheel
Lighted Entry|System MP3 Player Metallic Paint
OnStar System Overhead Console Power Brakes
Power Door Logka Power Drivers Seat Pover Liftgate
Power Steering Power Windows Brivacy Glassa
Pwr Driver Lugpbar Supp Rear Window Defroster Rear Window Wiper/Washer
Rem Trunk—L/Géte Release Remote Starter Reverse Sensing System
Roof/Luggage Rack Side Airbags Split Folding Rear Seat
Stability ¢nexl Suspensn Strg Wheel Radio Control Tachomekter
Theft Deterrent System Tilt Steering Wheel Tinted Glass
Tire Pressureiﬂonitor Tonneau/Cargo Cover Traction Contrel System
Trip Camputer| XM Satellite Radio
Damages i
Ln#f Cp GDE Déscription WFR. Part No. Price AJ% B% HRS R
1 B M00 Uiibody-Frame Incl S ADDITIONAL OPERA  332.00% FR
»> RTIAND LT FT RAILS/SWAY/LTFT RAIL.BUCKLE/LT STRUT TOWER/ALIGH
2 E b} Bumper Front 25394576 GM Parg 315.87 1.8 8M
3 E 10 Cgver, Front Bumper 18121106 @GN Part 671.43 1.2 sM
MC 46
4 L 10 Cover,Front Bumper  Refinish 3,2 RF
| MC 13
i 2.2 Surface
i 0.6 Two-stage setup
| 0.4 Two-stage
5 E 113 Rer Frt Bumper Covexr MULTI-PART &M Pa 21.86 INC 3M
6 25 Cover,Tow Hook Acces NEW PART INC h|
7L 25 Cover,Tow Hook Acces Refinish 0.2 RF

0.2 Surface

20¢% Cadillac SRX V6 4 DR Wagon 1L/10/2010 03:07 PN
Pace 2 of 9
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Claim # : 38-5967-41701 08/17/2010 11/10/2010

8 E 28 Grille Assembly 15925771 GM Part 389.97 INC &M
S E 55 Brkt,Front End Pa LT 25772204 GM Part 36.01 0.1 SM
10 B8 56 Brkt,Front End Pa RT 25772204 GM Part 36.01 0.r 8M
11 E 1204 Retainex,Grille MULTI-PART GM Pa 24.18 INC SN
i2 B 41 Headlawmp{ Assy,Hal LT 15926967 GM Part  644.53 INC 8M
E MC 48
13 B 42 eadlampansy,Hal RT 15926966 GM Part 651.90 INc sM
: MC 46
14 N 973 Headlamps Aim ADDITIONAL OPERA 0.4 8M
15 N 988 Yoy Lamps Aim ADDITIONAL OPERA 0.3 8M
16 RI 1070 Yarness,Frt Lamp Wir R & T Asagembly ME
17 E 90 rkt,Headlamp Mtg LT 25753157 GM Part 34.25 0.1 &M
18 E 21 Hrkt,Headlamp Mtg RT 25753158 GM Part 33.01%* $2 0.1 sMm
>> NQ REFINISH TIME REQUIRED
12 E 11 Hracket,Parklamp LT 15915313 GM Part 123.95 0.1 SM
20 E 12 BHracket,Parklamp RT 15915312 GH Part 120,57 0.1 38M
21 E 77 Lamp,Fog{Parking LT 15930685 GM Part 289.53 ING 8Mm
% MC 46
22 ® 78 Lamp, Fog/Parking RT 15910686 GM Part 280,63 INC  SM
' MC 46
23 E 1109 Bulb,Side Marker LT 1559382 GM Part 3.96 INC 8M
24 B 83 Panel,Hood 89023030 GM Part 329.53 1.1 sM
25 1L 83 Panel, Hood Refinish S.4 RF
3.0 Surface
1.5 Edge
. 0.5 Two-stage
26 E 96 Mildg, Hood Front 15284129 @M Part  169.59% 81 INC sM
>> PART #1517717s
27 RI 88 LFtch.Hocd Fanel R & I Assembly INC 3SM
28 RI 129 Cable,Hood Lock R & I Assembly g.2* 5M
»» SEXBACK
2% RI 86 Pad, Insulator Hood R & I Assembly 0.3 8M
g E 87 C}ip,ﬂood Insulator WMULTI-PART GM Pa 10.08 SM
31 E 119 W/strip,Hood Panel 25925190 GM Part 20.29 INC 8M
32 B 93 Crsmbr,Rad Panel Upr 15852778 GM Part  474.96 S1 8.0 8M
i MC §
# = 01, 07
33 L 93 Crembr,Rad Panel Upr Refinish 0.6 RF
! 0.3 Surface
; 0.1 Two-stage
34 B 109 Réinf,Rad Supt Pa LT 25711276 G Part 48.29 1.1 8M
| MC 07
35 L 109 Reéinf,Rad Supt Pa LT Refinish 6.2 RF
2 0.2 Surface
35 I 110 Reinf,Rad Supt Pa RT Repair 0.5*% 9M
§ MC 67
»> INCLUDES ALL NECCESSARY SANDING
37 L 110 Reinf,Rad Supt Pa RT Refinish 6.2 RF
: 0.2 Surface
38 EC 755 Radiator *% NON-OEM PART 309,00 81 0.6 &M
: MC ag
>> CONFIRMED WITH KEYSTONE
>> KEYSTONE, 1-877-708-4700
>> NO ADDITIONAL ALLOWANCE, EXPLAINED SAME TO INSURED SHE UNDERSTOOD
>»> AND SAID CLAIMS STATED SAMNE
39 % 76 Label,Radiator Suppo 12567697 GM Part 4.24% 81 0.2 s8M
490 E 98 Defl,Radiator Lwr Al 25802220 G Part 96.27 INC  8SM
41 E 107 Baffle,Radiator P LT 19130248 GM Part 54,34 NG 8i
42 RI 108 Baffle,Radiator P RT R & T Assembly INC  SM
43 RI 764 Tank,Coolant Recover R & I Assenbly ING  SM
44 E 65 Airbag Sensox,Fro LT 15546933 GM Payc 82.92 INC ME
2009 Cadillac SRX V6 4 DR Wagon 11/10/2010 03:07 Py

Page 3 of ¢
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Claim # 38 4?57 41701 69/17/2010 13/10/2010

15 E irbag Sensox,Fro RT 15945933 GM Part 82.93 - INC ME

.46 N 987 A/C EvaclRechrg & Rc ADDITIONAL OPERA 1.8 ME

47 EC 731 ondense; A/C ** NON-OEM PART 288,00+ 0.4 ME
i 1< 46

»> CONFIRMED: WITH XEYSTONE
>> KEYSTONE, | 1-877-708-4700
us N ADDITIONAL ALLOWANCE EXPLAINED SAME TO INSURED SHE UNDERSTOOD AND
»>» COAIM REP; STATED SAME

48 E 794 Bipe,A/C. 15932848 GM Part  431.26 84 0.2 MB
42 E 877 ipe,A/Cé 19130334 GM Part  139.02 82 0,2 ME
MC 01
50 & 105 Panel, Inner Fende LT 15903603 GM Part 342 .47 O 4,0% 8M
MC 07
>» SECTION FT PANEL/INCLUDES MODIFICATION OF NEW PART AS NEEDED
51 N OLLISION PULL/TIE D ADDITIONAL OPERA 1.0% SM

>> LTt FT RPRON/ROUGH PULL, FOR SECTIONING
52 L 105 Panel,Inner Fende LT Refinish 1.2 RF

1.0 Surface
| 0.2 Two-atage
53 ET 173 Side Member, Fron L/F Partial Replace 81 4.0 8SM
High Strength Steel
MC 07
54 1 173 Sgde Member Fron L/F Refinish 81 0.6 RF
i 0.5 Surface
i 0.1 Two-stage
55 I 180 Slde Member, Front LT Repair 2.0% 3M
| MC 07
»>>» AFTER PULL
>> INCLUDES ALL NECCESSARY SANDING

56 L 180 Slde Member, Front LT Refinish 0.2 RF
0.2 Surface
57 I 181 Side Membex, Front RT Repair 0.5+ 8M
MC 67
> INCLUDES ALL NECCESSARY SANDING
58 I 181 Slde Member, Front RT Refinish 0.5 RF

| 0.4 Surface
0.1 Two-stage

59 E 103 Fender, Front LT 88890925 GM Part  370.16 INC SM
60 L i02 Fendey, Front LT Refinish 3.0 RF
; 2.0 Burface
; ¢.5 Edge
i ¢.5 Two-stage
61 I 104 Fender, Front RT Repair 2.0% SM
»> BUCKLED AT FT/INCLUDES ALIGN AS NEEDED

62 L io4 Fqnder Front RT Refinish 2.4 RF
3 2.0 Surface
: 6.4 Two-stage
63 RI 104 Front Fender R & RT

R & I Assembly INC  SM
64 RI 21 Emblem, Front Fend LT R & I Assembly 0.2 8M
65 RI 22 Emblem, Front Fend RT R & T Assembly 0.2 3M
66 E 89 Label,Fender 19256056 GM Part 26.05 0.1 sM
67 E 95 Label, Fendey 25759166 GM Part 23.05 $2 0.1 SM
68 RI 175 Filler,Front Fend LT R & I Assembly INC  3M
§9 RI 176 Filler,Front Fend RT R & I Assembly INC  SM
70 RI 125 Skirt,Innex Fende LT R & I Assembly INC  SM
71 RI 126 Skixt,Inner Fende RT R & I Assembly e sM
72 B 117 theld Front Spla LT 25770515 GM Part 38,90 ING SM
73 R1 118 SHleld Fronc Spla RT R & I Assembly INC  SM
74 RI 186 Brkt,Fuse Box RT R & I Rasembly 0.5*% ME

>> SETBACK

75 RI 1860 Module, Computer RT R & I Asgenbly 0.2 ME

2009 Cadillac SRX V6 4 DR Wagon 11/10/2010 03:07 pM
Pags 4 of 5
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Claim § 38-L9s7~417oi 08/17/2010 11/10/2010
o >> SETBACK |
-76 RI 169 Rar,Front Fender Tie R & T Agsembly ;. INC ME
77 TE 131 gide Member Assem LT Partial Replace 380.47 82 SM
High Strength Steel :
| MC 07
78 E 989 Horn , 25789208 GM Prart 45.02 0.2 8M
79 N 974 Suspension Align,Frt ADDITIONAL ODERA 69.95% 0.0% ME
B0 RI 659 Strut Assembly,Fr LT R & I Asgembly 0.6 ME
>> LT FT STRUT REMOVE TO ACCESS LT FT TOWER FOR REPAIR/REFINISH
81 E 1705 Goolar,P/S Pump 0il 15236156 QM Part 116.83 INC ME
82 RI 1917 Pipe,Power Strg Cool R & I Assembly 0.4 ME
83 SB 143 Windshield, Shaded Sublet Repair 68.90* 82 S
>> REPAIR CHEHIPbS
>> BAFELITE AUTO GLASS 1-800-800-3727, 2231 SCHROCK RD, WESTERVILLE, OH
>> INCLUDES SALES TAX
84 B 283 M1dg,%/S Reveal S LT 15255467 GM Dart 103,31+ 81 0.3 8gM
| MC 01
85 RI 145 Arm,Wiper Blade 1T R & I Assembly INC sM
86 RI 146 Hrm,Wiper Blade RT R & I Assembly INC sM
87 RI 149 Reservoir,W/S Washer R & I Assembly 92 0.4 8M
B8 RI 67 rille,Upper Cowl R & I Assembly INC  SM
89 E 862 Module,Airbag Contro 15894240 GM Part 766.76* 81 0.7 M=E
»>> PART # 20808933
90 SB SR$ Diagnostic Sublet Repair 135.00*% +25.00 82 SM*
>> V-TECH CLEAR SRS CODES/PROGRAM NEW CONTROL MODULE
21 E 878 Airbag, Steering Whee 15940062 GM Part 782,32 0.3 ME
' MC 03
92 E 938 Airbag,Roof LT 18894730 GM Part  474.98 S2 1.0 ME
53 E 939 Adrbag,Roof RT 15894731 GM Part  474.78 52 1.5 ME
¢ E 651 Blickle,Middle Sea LT 88957462 GM Part  197.43 82 ¢.1 8M
MC 01
95 B 665 Blckle, Frt Seatbe LT 25802350 GM Park 100.28+% 81 0.6 &M
MO 01
>> PART #19150455%
96 B 666 Bluckle, Frc Seatbe RT 25802360 GM Part 101.00 52 0.6 S
MC 01
97 E  &70 Seatbelt, Front LT 19150452 GM Part  100,76%* 51 1.3 smM
i M 01
> PA$T #19150453
98 B §71 s?atbelt,Front RT 191506463 GM Part  137.40% 83 1.2 gM
; MC 01
99 E 680 Seéatbelt,Middle LT 89022860 GM Part 119.43 S2 1.1 &M
g MC 01
100 RI 262 Mldg,Rocker Pansl LT R & T Agsembly 0.3 s5H
101 RI 283 Midg,Rocker Panel RT R & I Assembly 0.3 8M
102 £ 258 Mldg,Rckr Panel F LT 19120816 GM Part  103.00 INC  SM
103 L 258 MLdg,Rckr Panel F LT Refinish 0.2 RF
E 0.2 Surface
104 RI 258 Mldg,Rckr Panel F LT R & I Assewbly INC  5M
105 RI 259 Mldg,Rckr Panel F RT R & I Agsembly INC 8M
106 T 207 Dgor Shell,Front LT Repair 0.5% 8M
>> ALIGN UPPER FRAME/SPRUNG
107 I 209 Pnl,Front Door Ou LT Repair 1.0+ SM
>> FT EDGE/DING AT BODY LINE
108 RI 244 w/Strip,Belt Oute LT R & I Assembly INC  8M
109 RI 231 Prl,Ynmer Door Tr L R & T Assembly 0.5 SM
110 RT 554 Prl,Upper Door Tr LT R & I Agsembly 0.4 8M
111 RI 123 Applique,Frt Door LT R & I Assembly 1.6 SM
i1z 1 270 Mldg, Front Door § LT Repaixr 0.8% 8M
113 L 270 Mldg, Front Poor § LT Refinish 0.6 RF
' 0.5 Surface

2009 fCadillac SRX V6 4 DR Wagon L11/10/2010 03:47 by
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Ciaim # - 38-L967-41701% 08/17/2010 11/10/2010
: i 0.1 Two-stage
114 RI 270 Mldg,Front Door § LT R & T Assembly 0.4 &M
115 RI 272 Mirror,Outexr R/C LT R & I Assembly INC SM
1ls RI 215 Glass,Front Door LT R & I Aggembly 1.1 sM
>» INCLUDES RUN CHANNEL
117 RI 227 Handle,Front Door LT R & I Assembly 0.5 SM
118 E 157 Nirbag Sensor,Sid LT 10384760 GM Daxt 82.93 0.4 ME
119 B 158 Mirbag Sensor,Sid RT 10384760 GM Part 82.93 1,0 MB
120 I 289 Ppl,Rear Door Qut LT Repair ’ 0.4% SM
121 L 289 Pnl,RearEDoor out LT Refinish 2.5 RP
? 2.1 Surface
: 0.4 Two-stage
>> REPINISH WITHIN PANEL BOUNDARIES
>» TOP FT DOOR EDGE, CHIPPED
122 RT 415 W/Strip,Belt Oute LY R & I Asgsembly INC s
123 RI 348 Mldg,Reax Door Si LT R & I Assembly 0.4 8M
124 RI 285 Applique Assy,Rea LT R & T Agsembly 0.6 SM
125 RI 307 Pnl,Inner Door Tr LT R & I Assembly INC 38M
126 RI 293 Glass,Reay Door T LT R & I Assembly 1.9 38M
127 RI 311 Reéar Vent Glass R LT R & T Assambly INC sM
128 RI 305 Handle,RR Dogr Ou LT R & I Agsembly 0.2 5M
129 E 883 H?adliner,noof 19149926 GM Part  941.59% 82 2.0 8
MC 01
130 E R%tainers, Headliner NEW PART 683,68% 81 Sh»
> 16;ea. PART #11589291
131 Rk Bracket, Headligner NEW PART 5.88x 83 S+
>> PART #88952116
132 E 434 Ppl,Quarter Trim LT 15935511 GM Park 148.,31+* 52 0.4 8M
E ' MC 01
133 E 435 P?l,Quarter Trim RT 153535510 GM Part  146.31+* 82 0.2 8M
% _ MO 01
134 L Adhesive Removal Refinish 0.3* REx
135 W Artifreeze-Coolant  ADDITIONAL OPERA 17.46* 51 S
136 N Bleed Power Steering ADDITIONAL OPERA 0.4*% S
137 T Cdr Covers Sublet Repair 5.00% 0.2% SM*
1238 1T CLean for Delivery Repair 0.5% SM*
139 o Cdrrosion Protection ADDITIONAL OPERA 0.8*% RF*
140 N Flex Additive ADDITICNAL OPERA 6.00% SM*
141 W Glass Tlean Up ADDITIONAL OPERA 0.5% Siw
»> AFTER COWL TRIM REMOVAL
142 SB Hazardous Waste Sublet Repair 3.00% SM*
143 M Magk Jambs ADDITIONAL OPERA 0.3% RE*
>> ENGINE COMPARTMENT AS NEEDED
144 ® Nik Sanding-Denib ADDITIONAL OPERA 0.B* RF*
145 L Pinch Weld(s) Refinish 0.8% RF*
146 N Pinch Weld{s) ADDITIONAL CPERA 0.8% Stk
147 B Power Stearing Fluid NEW PART 18.60% 31 St
>» 2 eb.
148 EC Refrigerant ** NON-OEM PART 21.50* Sy
>> 1.5 POUNDS AT $15.00 PER POUND
149 1 Reset Electronics Repair 0.1+ SM*
15¢ I Retape Mldgs-Emb Repair 0.8% gM*
>> LT FT DOOR/RT FENDER MOULDINGS
»>> LT RR DOOR MOULDIKG
151 L, Touch Up Solts Refinish 0.1% RF*
152 ® Transmission Fluid  ADDITIOMAL OPERA 6.00% Sii#
>3 2 qFS
153 B Aik Cleaner Cover NEW BART 131,61+ 51 SM=#
B PAR? it 19151528
154 E ALY Cleaner Housing NEW 2PART G5.10% 53] S

>> PART #15147455

2009 Cadillac SRX V6 4 DR Vagon 11/10/2010 03:07 B
Page 6 of 6
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Laasl ot 3s-Uye-2170) 08/17/2010 11/10/2010

155 g Tow Hook: Cover NEW PART 0.0p* 33 SM*
»»> INCLUDED HITH BUMPER ASSY

155 Items i
MC  Measage :

01 CALL DEALER FOR EXACT PART # / PRICE

o7 STRUCTURAY, PART AS IDENTIFIED BY I-CAR

13 INCLUDES .8 HO&RS FIRST PANEL THWO-STAGE ALLOWANCE
46 PRINTABLE ALTERNATE PARTS COMPARE

Estimate Total & Ent#ies

Gross Parts : $12,715.53

Other Parts : 51,049,921

Paint Materials ; 5578.40

Parts & Material Total 514,343 .84

Tax on Parts & Material @ 6.000% $860.63

Labor Rate Replace Hrs Repair Hrs Total Hrs

Sheet Metal (5M) § 546,00 40.2 12.7 $2.9 $2,433.40
Mech/Elec {ME) ; $46.00 7.4 1.8 9.2 $423.20
Frame (FR) $48.00

Refinish (RF) : $46.00 22.2 1.9 24.1 $1,108.60
Paint Materials : %24, 00

Labor Total 86.2 Hours £3,965.20

Tax on Labor o] 6.000% $237.91

Sublet Repairs 5245.685

Towing $111.00

Gross Total ) $19,764.23

Leas: Daductible $500.00-

Less: Prior Damage $0.00-

Net Total $19,264,23

Rates / Taxes i:Adjustment

Deductibla Ad{ustment

Actual Supplenment Total $250.75

Lase: Previoué Net Total $19,013.48-

Net Supplement Total - $250.75

i
Alternate par@s Y/00/00/00/00/00 CUM 07/00/00/07/058 Zip Code:
19331 CONCORD@ILLE
Audatex Estimating 6.0.353 S4 11/10/2010 03:07 PM REL 6.0.353 DT
10/02/2010 DB 11/08/2010
Copyrigat {C) 2009 Audatex North America, Inc.
3.8 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S THO- STAGE
REFINISH FORMULA.
ESTIMATE CALCULATED GSING THE 2.5 HOUR MAXTHIM ALLCYANCE FOR
TWO-STAGE REFINISH OF NON-FLEX, EXTERIOR SURFACES.

THIS ESTIMATE %AS PREZARED IN ASSOCIATION WITH A PRIOR DAMAGE ESTIMATE

I
SM-SHREET METAL; ME-MECH/ELEC FR-FRAME RE-REFINISH SY-8YSTEM
THIS IS AN EST%MATE. REPAIR FACILITIES MUST INSPECT THE VEHICLE TG
DETERMINE IF A&Y REPAIRS NOT LISTED ARE REQUIRED, AND TO CONTACT STATE FARM
BEFORE MAKING éUCH REPAIRS. REPAIRER ALSO IS RESPONSIBLE FOR CONDUCTING ANY
NECESSARY INSPéCTION AND SRFETY CHECKS PRIOR TO AND AFTER COMPLETING REPAIRS,
I THIS APPRAIéAL HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH

4008 Cadillac SRX V6 4 DR Kagon 11/10/2010 03:07 Bl
Pagae 7 of ¢
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1

Lkalit F i $Y-LI6T-41701 08/17/2010 11/10/2010 : :

PARTS, AND IF THE USE OF AN APTERMARKET CRASH PART VOIDS THE EXISTING
WARRANTY ON THE PART BEING REPLACED OR ANY OTHER PART, THE AFTERMARKET

CRASH PART SHALL HAVE A WARRANTY EQUAL TO OR BETTER THAN THE REMAINDER

OF THE EXISTING WARRANTY.

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE OR DEFRAUD ANY INSURER
FILES AN APPLICATION 'OR CLAIM CONTAINING ANY FALSE, INCOMPLETE OR MISLEADING
INFORMATION SHALL, UPON CONVICTION, BE SUBJECT TO IMPRISONMENT FOR UP TO SEVEN
YEARS AND PAYMENT OF A FINE OF UP 7O $15,000.

Op Codes :

* = User-Entered Value E = NEW PART NG = Replace NAGS

EC = ** NON-OEM PART | ET = Partial Replace Labo EP = ** NON-OEM DART

EU = RECYCLED] PART : TE = Partial Replace Pric PM = REMAN/REBUILT PART
UM = REMAN/REBUILT PART L = Refinisgh PC = RECOND DART

UC = RECOND PART . TT = Two-Tone 8B = Sublet Repair

N = ADDITIONAL OPERATION BR = Blend Refinrish I = Repair

IT = Partial Repair CG = Chigguard RI = R & I Assembly

P = Check : RP = RP-RELATED PRIOR

Thils report cantains proprietary information of Audatex and may
not be discloded to any third paxrty (other than the insured,
claimant and échers on & need to know basis in order to
effectuate the claims process) without hudatex's priory written
consent . i

Copyright (C) 12009 Audatex North America, Inc.

2002 Cadillac SRX V6 4 DR Wagon 11/:0/2010 03:07 oM
Page 8 of 9
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|
vlaim # 38~L96?-4170l 08/17/2010 11/18/2010
. | Estimate Summary Page

. : STATE FARN

Grosg Total $19,784.23
Less: Deductible ! $500.00-
Less; DPrior Damage | 50.00~
Net Total $19,264.23
Rates / Taxed Adjustment

Deductible adjustment

Actual Suppldment Toi':al . 5250.7s5
Less: Previous Net Toral $19,013,48-
Net Supplemerjt Total | $250.75

Audatex Estimating 6.0.353 S4 11/10/2010 03:07 PM REL 6.0.353 DT
10/02/2010 pg 11/08/2010

Copyright (C)| 2009 Audatex North America, Inc,

¥OU ARE UNDER| NO REQUIREMENT TO USE ANY SPECIFIED REPAIR SHOP.

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMEANY OR
OTHER PERSON FILES AN APPLICATION FOR INSURANCE CR A STATEMENT QF CLAIM
CONTAINING AN# MATERIQLLY FALSE INFORMATION OR CONCEALS FOR THE PURPOSE OF
MISLERADING, IEFORMATION CONCERNING ANY FACT MATERTAL THERETO COMMITS A

FRAUDULENT INSURANCE ACT, WHICH IS A CRIME AND SUBJECTS SUCH PERSON TO
CRIMINAL AND CIVIL PENALTIES.

FAILING TO PRESENT THIS ESTIMATE TO THE REPAIRING FACILITY BEFORE A REPAIR MAY
RESULT N ADDITTONAL EXPENSE TO YOU.

COFY OF THE FORM{S) WAS SENT/GIVEN TO THE CONSUMER CN;

2002 Cadillag SRX W6 4 DR Hagon 11/.0/2010 03:07 pM
Page 9 of 9
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EXHIBIT E-1

CRAWFORD’S AUTO CENTER
REPAIR ORDER 4366
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CRAWFORD'S AUTO CENTER, INC.
302 WEST UWCHLAN AVE. DOWNINGTOWN, PA 19335
PHONE: 610-269-1610 Fax: 610-26%-7513
24 HOUR TOWING: 610-363-9111
ATTP: //WWA . CRAWFORDSAC . COM

CD LOG NO 6742-9  DATE 01/13/14  REP.ORDER 4366
SHOP: CRAWFORDS AUTO CENTER, INC. INSP DATE: 09/22/10
ADDRESS: 302 WEST UWCHLAN AVENUE CONTACT: STEVE BEHRNDT
CITY STATE: DOWNINGTOWN, PA PHONE 2: (610}269-1610
Z2IP: FAX: (610}269~7513
OWNER CELL PHONE: (o
ADDRESS: !
CITY STATE: :
ZIP:
POINT OF IMPACT: SUPPLEMENT
START DATE:  10/$1/10
LICK: W STATE: PA VIN: Sy
BODY COLOR: BLUE MILEAGE:

CONDITION:

*=USER~-ENTERED VAI
EC=REPLACE ECONOMY
UM=REMAN/REBUILT ¥
OE=REPLACE PXN OE
TE=PARTL REPL PRI(
T=REPAIR

TT=TWO-TONE
N=ADDITIONAL LABOR
AA=APPEAR ALLOWANC

** CUSTOMER NOTICE[:

DAMAGES. ACTUAL C
AFTER DISMANTLING,
PRICING. PAINT REF
CALCULATED BY INVO
13 AN ESTIMATE ONL
VEHICLE REPAIRS.

2006 PONTIAC SOLST!
CODE: W1l43A/A O

OPTIONS;

TWO-STAGE - EXTEE

BUMPER COVER MOUI
POWER WINDOWS
AIR COWNDITIONING
OF GDE

LUE

RT
SRPLS

OST OF RE
INISHING MATELRI

ICE AFTER CCNPLETION OF THE REPAIR PROCESS .,
Y AND NOT

MC DESCRIPT

34,105
ACCTNG CTIL#: :

E=REPLACE OEM
UE=REPLACE OE SURPLUS
EU=REPLACE SALVAGE
PC=PXN RECOMDITIONED

NG=REPLACE NAGS
UC=RECONDITIONED PRT
EP=REPLACE PXN
PM=PXN REMAN/REBUILT

E ET=PARTL REPI LABOR IT=PARTIRL REPAIR
L=REFINISY BR=BLEND REFINISH
CG=CHIPGULRD SB=GUBLET
RI=R&I ASSEMBLY P=CHECK

RP=RELATED PRIOR UP=UNRELATED PRIOR

THIS ESTIMATE I

ALl AR

S BASED ON INITIAL VISUAL INSPECTION OF
PAIRS MAY REQUIRE ADDITICNAL PARTS AND OR LABOR
OEM AND OTHER VENDOR PART PRICES MAY CHANGE DUE TO VENDOR
AL AND ALLIED REPAIR PRODUCTS WILL BE

THIS DOCUMENT
INTENDED TO REPRESENT A FINAL INYOICE FOR YOUR
THANK YOU, CRAWFORD'S AUTO CENTER, INC.

ICE STD 2DOCR CONVERTIBLE
PTNS D/24ABDEGE

4CYL GASOLINE 2.4

RTOR SURFACES THO-STAGE - INTERIOR SURFACES

NTED P0G LAMD2S FOWER DOOR LOCKS
ANTI-LOCK BRAKR SYSTEM
CRUISE CONTROL
P TOM MEG. PART NG. PRICE AJ% B% HOURS R
AG

-G

s
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J06 PONTIAC SOLSTICE  8TD 2DO0R CONVERTIBLE i
D LOG NO 6742-~9 'REP.CRDER 4366 5
0007 FRT BUMPER|CVR OVERHAU ADDNL LABOR QPERA ) 51 INC 1
0006 COVER, FRONT BUMPER 89025064 GM PART 413,68 § s2 1.7 1
0006 13 COVER, FRONT BUMPER REFINISH : 81 3.8 4
= 2.7 SURFACE f
0.6 TWO STAGE SETUP
_ 0.5 TWO STAGE g
0205 REINF, FRONT BUMPER RT 15943493 GM PART 95,15 ; 82 INC 1
S E
0029 SUPT, FRT BYMPER COV RT 15818936 GM PART 25.96 § 82 INC 1
S i
0572 EMBLEM, FRT| BMPR COVER 15275785 Gl DART 22.60* 2 s2 0.2 1
8 > PPI :
0024 BRKT, FRONT| BUMPER M RT 1582274C GM PART 46.73 3 s2 1.8 1
S :
0031 BRKT, FRONT| BUMPER M RT 1578884C Gl PART 34,45 ' S2 INC 1
S :
(0041 HEADLAMP A$SY,HALOG LT R&I ASSEMBLY : $1 0.3 1
(0042 HEADLAMP A$SY,HALOG RT R&I ASSEMBLY St 0.3 1
0083 PANEIL, HOOD REPATIR j S2 0.2*1
S
0083::10- PANEL;, HOOD{ REFINISH ; S8 4.:2%4
8558 - :
3.5*SURFACE
0.7 TWO STAGE ;
[1144 W/STRIP, HOPD PANEL LT R&I ASSEMBLY - a 88  0.3*1
5838
£1145 W/STRIP, HOPD PANEL RT R&I ASSEMBLY L S8 0.3*1
5588
0103 FENDER, FRONT LT 25995759 GiM PART 107,09 s1 0.6 1
0103 FENDER, FRONT LT REFINISH si 2.4 4
1.5 SURFACE
9.5 EDGE
5,4 TWO STAGE
0104 FENDER, FRONT RT 25896760 GM PART 107.05 81 0.6 1
0104 FENDER, FRONT RT REFTMISH : 51 2.4 4
1.5 SURFACE
3.5 EDGE
0.4 TVO STAGE
0514 EMBLEM, FRONT TENDER LT 152234354 GM PART 5.00 51 0.2 1
0585 EMBLEM, FROMNT FENDER LT 158801538 GM DPART 38.45 st 0.2 1
0513 EMBLEM, TROYT FENDER RT 15223484 GM PART 5,00 s1 0.2 1
0586 EMBLEM, FRONT FENDER RT 15880158 GM PART 38,45 s1 0.2 1
1111 RET, FRT FENDER DEFL RT MULTI-PART GH PAR 5.88 g2 1
S e
10112 SKIRT, [NNER FEMDER 17T R&I RSSEZMBLY St INC 1
0113 SKIRT, INNER FENDER RT 2%%14763 G PART 75.80 31 INC 1
0114 BRKT, FRONT | FENDER LT 13884971 G PART 59.65 $2 0.2 1
s %
0114 BRKT, FRONT| FENDER LT REFINISH g2 INC*4
5 i
|
0115 BRKT, FRONT: PENDER ~ RT 15884972 G PART 59.8%6 33 0.2 1
|
PAGE 2

01/13/14
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2006 PONTIAC SOLSTI
CD LOG .NO 6742-9

LY

Ucooeg9 WHEEL, FRO
N 0970 5USP ALIG
SB0143., .. WINDSHIEL

B 55338 > SUB
RI0144 01 W/STRIP,W

O FENDER

STD ZDOOR CONVERTIBLE
REP.ORDER 4366

CE

RT . REEINISHY -
_ 0.2*SURFACE
NT RT RECONDITIONED PAR
N, 4 WHEEL ADDNL LABOR OPERA
$,SHADED : SUBLET,, REPAIR
LET IS TAXABLE IN pA
INDSHIELD R&I ASSEMBLY
NGE LT REPAIR
NGE LT REFINISH
1.0 SURFACE
0.2 TWO STAGE
PLR INNER LT REPAIR
PLR INNER RT REPAIR
HEHIELD UPR

REFINISH

0.5*SURFACE
| INC TWO STAGE
DSHIELD UP LT REPAIR

DSHIELD 0P LT REFINIEZH
0.3 SURFACE
- INC TWO STAGE
DSHIELD UP RT REFINISH
0.5*SURFACE
INC TWO STAGZ

ASSY, BCDY 3ID LT REPAIR

ER LT QTR AT ROCKER

Y,BODY SID LT REFINISH
3.1 SURFACE
0.6 THO STAGE

I 0163 07 PILLAR,HI

L 0163 PILLAR, HI

I 0362 07 PANEL,W/§
s

I 0363 07 PANEL,W/9
S

1703821 FRAME; WIM
§588

I 0383 PRAME , WIN
$588

L 0383 FRAME, WIN
$89

L 0384  FRAME,WIN
§5S5

I 0166 07 PANEL
LT QTR UPE

L 0165 PANEL ASS

L 0167 PANEL ASS
535S

RI1818 PANEL, TNN

RI1819 PANEL, TN
$588

RI1307 01 SPEAKER,F

E 0894 MIRROR, I/
$58 NOT 1IN

RI0B9S MLDG, W/S
$S8

RIOBY7T MLDG, /S
358

BRO1E2 PANEL, ROT

Y,BODY SID RT REFINISH
3.0*SURFACE
INC TWO STAGH

ER COWIL TR LT R&I ASSEMBLY

R COWL TR RT R&T ASSEMBLY

RONT DROOR LT R&I ASSEMBLY

S DAY/MIGHT 10345906 G PART

CLUDEE WITE GLASS

GARNISH LY ReI ASSEMBLY

CGRARNISH RT R&l ASSEMBLY

K”Q LT 2LEND REFPIHISH
INC TWC STAGE

i

184.00%
79.96%*
375.00%+33

;30

<188

ppetoe . B
TR T N

81
51
88
53
51
Sl
s2
52

88

88

S5

s8

52

51

S8

Sl
58

0.2%4

0.2*1
INC*2

1.1*1
O

=

Q.2*%4*
Q.2%4*

0.5*4

<o

O O

TNC 4

PAGE 3
01/13/14
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. o
2006 PONTIAC SOLSTICE  STD 2DOOR CONVERTIBLE f
CD LOG NO 6742-9 REP.ORDER 4366
T 0130 07 PANEL, ROGKER RT REPALR 1 5.0*%1
L 0190 PANEL, ROGKER RT REFINISH s1 INC 4
INC TWO STAGE
RI0119 PLATE, SIL{L LT R&I ASSEMBLY st 0.2 1
RI0120 ~  PLATE, SILL RT R&I ASSEMBLY 81 0.24
RI0208  “FRONT DOQRIR&L:" : RT: R&I  ASSEMBLY 88 0.5%1
$888 -
E 0207 DOOR SHEI[L., FRONT LT 15940883 GM PART 824.57 s1 4.2 1
L 0207 DOCR SHEIL, FRONT LT REFINISH s1 3.0 4
1.8 SURFACE
1.0 EDGE
0.2 TWO STAGE
I 0208 DOOR SHELL, FRONT RT REPAIR s1  0.5*1
SURFACE SQGRATCHES
L 0208 DOOR SHERLIL, FRONT RT REFINISH s1 1.8 4
1.8 SURFACE
o INC TWO STAGE ‘
RI0087 W/STRIP, fRONT DOOR LT R&l ASSEMBLY ‘ sg INC 1
RI0088 W/STRIP, TRONT DOOR RT R&I ASSEMBLY S8 0.2%1
RI0231 PNL, INNER DOOR TRIM LT R&I ASSEMBLY s1  INC 1
RI0232 PNL, INMER DOOR TRIM RT R&I ASSEMBLY s1 0.1 1
I 0229 ¥IRROR, OYTER R/C LT REPAIR $1 0.3%1
RI0229 MIRROR, OUPER R/C LT R&I ASSEMBLY 1 INC 1
L 0229 MIRROR,OUTER R/C LT REFINISH s1 0.5 4
0.5 SURIFACE
INC TWO STAGE
RI0230 MIRROR, OPTER R/C RT R&I ASSEMBLY s1 0.2 1
B 0213 HINGE, FRONT DCOR L®# LT 258C4035 GY PART 25.98 st 0.2 1
L 0213 HINGE, FRDNT DCOR L# LT REFINISH s1 0.4 4
C,3 SURFACE
0.1 THWO STAGE
RI0225 HANDLE, FRONT PDOOR O LT R&L ASSEMBLY 51 INC 1
RIN226 HANDLE, FRONT DOOR O RT R&I ASSEMBLY 51 0.6 1
1 0244 COVER,COEVERTIBLE TOP REPAIR 1 0.4*1
CLOSE AS NEEDED
RI0245 §/STRIP,[LOP LT R&I ASSEMBLY 51 0.2 1
RI0246 1/STRIP,[TOP RT R&T ASSEMBLY s1 0.2 1
RI0O4LE DOOR, FUZL FILLER LT R&I ASSIMBLY st 0.3 1
BR04LE DCOR, FUBL FILLER LT BLEND REFINISH st 0.2 4
C.2 3LEND
INC TWO STAGE
RI0493 0. HOUSING,FUEL FILLER LT R&l ASSEMBLY s1 0.1 1
RIL645 ANTENNA,IQUARTER PAN RT R&I ASSEMBLY g1 0.7 1
B 0375 01 PNL, LCCK TRIM LT 25726018 GM EART 67.53 s2 0.2 1
RI0O376 PVL,LO“ﬁ TRIM RT R&I ASSEMBLY sg  0.2%)
5683
RID4Z2 SHIELD, QURRTER PANE LT Rl ASSEMBLY st 0.3 1
RI0423 SHIELD, QUARTER PANE RT R&I ASSIMBLY s1 .1 1
RI0533 TAILLAME ASSEMBLY LT R&I ASSEMBLY st INC 1
RI0534 TAILLAME BASSEMBLY  RT R&l ASSEM3LY $1  INC 1
N 0566 REAR BUMPER COVER R&l ADDNL LABOR OPERA s1 1.4 1
PAGE 4

0L/12/14
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2006 PONTIAC SOLSTICE

2D LOG NO 6742~9

83838 PN#

11C ITEMS

FLEX ADDITIVE

15306078

STD ZDOOR CONVERTIBLE

. REP.ORDER 4366

3CMO3 ECONOMY PART
3CM13 WHEEL BALANCE ECONOMY PART
INCLUDES WEIGHTS
3CM14 CORROSION {PROTECTION  ECONOMY PART
JBM17 COVER CAR |EXTERIOR SUBLET REPAIR
SS
M2 VALVE STEM ECONOMY PART
I M58 CLEBN FOR |DELIVERY ADDNL LABOR OPERA
M6 © - COLOR,. SAND ‘& BUFF ADDNL LABOR OPERA
CREE
i LT HINGE HILLAR/PULL/A ADDNL LABOR OPERA
! MASK JAMS ADDNL LABOR OPERA
LT FRONT DJOR OPENING
RESET ELEQTRICAL COMP, REPAIR
SET BACK WIRING ADDNL LAROR OPERA
LT FT DOOR
TOUCH UP BOLTS REFINISH
2 STAGE SHT UP REFINISH
‘DISCONNECT| BATTERY ADDNL LABOR OPERA
535S
EMISSION STICKER NEW PART
5
INSPECTION STICKER NEW PART
5
C HAZARDOUS ASTu DTSPOS ECONOMY PART
DIFEERENTIRT: " ;
o RN A ;
REMOVE ADH SIVL TAPE  ADDNL LABOR 0PZRA
SSS REMOVE ADH TAPE FROM WEATHERSTRIP
COLLISION ACCESS LAROR ADDNL LABOR OPERA
$8S8
C MASKING FOR PRIMER ECONOMY PART
5888
REFINISHING MAT'L REQU NEW PART
5558
ALLITD MAT{L REQUIRED NEW PART
$888
R/VIEW MIRROR HARMESS WNEW PART

(DEALER QUCTE)

MC |{MESSAGE(S)
01 CALL DEALER FOR EXACT PAI
07 STRUCTURAL PART AS IDENTIFIE
10 INCLUDES AUDATEX TIKE TO CLE
13 INCLUDES 0.5 HDURS FIRST PAK

INAL CALCULATICONS &
GROSS5 PARTS
OTHER PARTS

i
[
i
i
4
i

ENTRIES

\RTS & MATERIAL TOTAL

817.

212.

6.00%
7.00%
7.50*

1.00%

5.00%*
g1

39%

91.34~

AR VYTIRE PANEL
-STRGE ALLOWANCE

§1
52

S1
53

S1
81

Py

51
S1

51
Sl

sl
S1
58

52

58

S8

38

3,342,
285,
3,628.

1*
1+

0.7%4*
0.4#%1*

1*
0.5%1*
2:B% 4%

1,5*%]*
0.3%4%

L1EL*
L2%1*

fen R}

L1xgx
LE¥ g
31

o OO

1'):

® l“ir

34
99
33

PAGE
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2006 PONTIAC SOLSTILCE STD 2DOOR CONVERTIBLE

CD LOG NO 6742-9 . REP.ORDER 4366
TAX ON PARTS & MATERIAL @ 6.000% 217.70
LABOR : RATE REPLACE. HRS REPAIR HRS
1-SHEET METAL { 50 00.4 9.6 19,3 1,945.00
Z2-MECH/ELEC ;
3-FRAME
4-REFINISH 29.5 3.7 1,660.00
5-PAINT MATERIAL _

LAROR TOTAL ' . 3,605.00
TAX ON LABOR Q 6.000% 216.30
SUBLET REPAIRS ; 507.37
TAX ON SUBLET Q 6.000% 30.44
TOWING ; 233.00
STORAGE i

GROSS TOTAL . " 8,438.14

NET TOTAL . §,438,14
LESS: PREVIOUS NET TOTAL 7,297.37-

NET SUPPLEMENT TOTAL 1,140.77

SHOPLINK U3693 S8 OD LOG 6742-% DATE 01/13/14 12:530:27AM R6.37 :CD 12/13
HOST LOG '
{C) 1998 - 2008 AUDATEX NORTH AMERICA, INC.

3.7 HRS WERE ADDED [TO THIS EST. BASED ON AUDATEX TWO-STAGE REFI&ISH FORMULA.
AUDATEX TWO-STAGE EXTERIOR THRESHOLD OF 2.5 HOURS WAS CALCULATED IN THIS
ESTIMATE.

iFf THIS APPRAISAL HAS BEEN PREPARED BASED ON THE USE CF AFTERMARKET CRASH
PARTS, AND IF THE USE OF AN AFTERMARKET CRASH PART VOIDS THE EXISTING HARRANTY
ON THZ PART BEING REPLACED OR ANY OTHER PART, THE AFTERMARKET CRASH PART 3SHALIL
HAVE A WARRANTY EQUAL TO QR BETTER THAN THE REMAINDER OF THE EXISTING
WARRANTY .

ANY PERSOW WHC KNOWINGLY AND WITH INTENT TO INJURE OR DEFRAUD ANY INSURER
TILES AN APPLICATION OR CLAINM CONTAINING ANY TALSE, INCOMPLETE, OR MISLEADING
INFORMATION SHALL, {UPOM COWVICTIOM, BE SUBJECT TO IMPRISONMENT FOR UP TO SEVEN
YEARS AND PAYMENT OF A FINE UF TO 313,000.

PAGE
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35

11/23/13
11/23/13

375,00%+33,30

2k
Bk
P 3%
2%
. 3%
L2
.2

b

SO0 DO WD

.0
.0
LO*
3
0%
.5*
L O*
L3
CO*
L5
LA

E

CHWOOOROOO D

L]

LD
*
INC
INC#
0.2*
0,2+
0,2%
*
G
L1
I
Sl
O

= OO N

RF
RF
M
sM
M
M
REF
RF
Y
M
RF
RF
M
SM
RF
RF
RF
RF
5M
sM
Sk
M
M
SM
M
S
3M
Si4
RE¥
RE*
Shix
SM*
SM*

SUPPLEMENT RECONCILIATION REPORT
CRAWFORD'S AUTO CENTER, INC,
302 WEST UWCHLAN AVE, DOWNINGTOWN, PA 193
PHONE: 610-269-1610 FaX: 610~269-7513
24 HOUR TOWING: 610-363-9111 :
HTTP: //WWW. CRAWFORDSAC, COM
CD LOG|NO: 6742-9 DATE: 11/23/13
SUPPLEMENT SEQ#: 006742-000009 DATE:
PREVIOUS TRANS#: 006742-000008 DATE
OWNER NAME: il POLICY#:
INS CO: CLAIMS :
INSP DATE: 09/22/10
2006 PONTIAC SOLSTICE  STD 2DOOR CONVERTIBLE  4CYL GASOLINE ?.4
CODE: W1143A/A OPUNS D/24ABDEGI :
——————————————————————————————— CHANGED LINES== == oo oo
GDE DESCRIPTION OPERATION PRICE
0083 PANEL, HOOD REFINISH s B8, §
S6
1144 W/STRIP,HOOD [PANEL LT R&I ASSEMBLY 5583
56
1145 W/STRIP,HOOD [PANEL RT R&I ASSEMBLY %883
$5
0115 BRKT, FRONT FEEDER RT REFINISH =588
86
0143 WINDSHIELD, SHADED SUBLET REPAIR 4884
86  424.,95%
0382 FRAME, WINDSHIELD UPR REFINISH 38 ;
S8
0383 FRAME,WINDSHIELD UP LT REPARIR 884
56
0384 FRAME,WINDSHIELD UP RT REFINISH 584
56
2167 PANEL ASSY,BODY SID RT REFINISH 88
86
1819 PANEL, INNER COWL TR RT R&I ASSEMBLY 884
$6
3208 FRONT DOOR R&l RT R&I ASSEMBLY B8 3
8¢
5087 W/STRIP, FRONT |[COOR LT R&I BSSEMBLY .98 4
et
J088 W/STRIP, FRONT |DOOR RT R&T ASSEMBLY .88 ¢
Si
3376 PNL,LOCK TRIM RT R&I ASSEMBLY S8
86
466 COLOR, SAND & BUFF ODNL LABOR QPER.S8;
86
DISCOMNECT BATTERY ADDNL LABOR OPER:88
S6
REPAIR 884

DIFFERENTIAL NOISE

PAGE
11/723/13

ADJ% BSLABOR RATE

1



31

CD LOG 'NO: 6742-9

eI ow s Ly

COLLISION ACCESS 1.
MASKING FOR PRIMER

REFINISHING MAaT'1,

ALLIED MAT'LIREQUT

CALCULATION CHANGHES

GROSS PARTS
OTHER PARTS
PAINT MATERIAL

TAX ON PARTS ¢ MATERIAL

SM - SHEET METAL
RF - REFINISH
TAX ON LABOR
SUBLET REPAIRS
TAX ON SUBLE?T

VA SLUUR WUNYESL LDLn UL GASULING 2.4

ABOR ADDNL LABOR QPR SERy

ECONOMY PART  #88°§ 5. pox |

Supp#8 NET SUPPLEMENT TOTAL

SUMMARY
Suppi?
Supp#g

{C)

1998 ~ 2008 AUDATEX

REQUIRE NEW PART NE8 817,81+
S6
RED NEW PART e eny 212.39*% |
S6 o
- ———— To__ﬂ_{____
3,342, 34
285.99
24.00 0. 00
217,70
46.00 1,945, 00
46,00 1,660.00
216, 30
507, 37
0.000% 30,44
NET TOTAL DATE TIME ESTIMATOR

o SM*
1.0% M+
w SM*
0.3*% Sy
* SM*
* SM*
0.0 sMw
* SM‘*
0.0 smMx

DIFFERENCE
1,030.20
5.00
705.60-
16,78
339.60
307.60
38.83
74,92
30.44

1,140.77

7,297,37 11/23/13 12:07 pyM Steve Behrndt
8,438, 14 11/23/123 12:39 pM Steve Behrndt

NORTH AMERICA, INC.

R6, 37

PAGE 2
11722717
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1 STATE FARM DRIVE
CONCORDVILLE, PA 19339

|
|

STATE FARM INSURANCE COMPANIES ;
LIKE A GOOD NEIGHBOR, STATE FARM IS THERE j ;

:

PHONE (800} 839-8050 -- ¥AX ALL SUPPLEMENT REQUESTS TO (800}?916 0342 -

Cwner
Owner:
Address;

City State Zip:

Home/Day !
Woxk/Day:

Control Information

Claim #

Lose Date/Time;

Loss Type:
Deductible;

Inz. Company:

Insured:
Work/Day:
Homa/Day:

Claim Rep:
Work/Day:

Inspection

inspection Qate:
Inspection Type.

ingpection Locatlon:

City State Zip
Primary Tmpact.
Secondary ImbacL

Driveable:

Eeceived Date/Time:

Appraiser HNa
Appraiser Li

Orig Appraiasc
Repairer

Repairer
Contact

@
~ense #

Address:

City State Zip:

Work/Day:

Remarks

2005 Pontiac Solbt‘ce STD 2 DR Convertible 04/1

Page 1 of 8

|
E

2y Mame

*¥% SUPPLEMENT 4 *#=

,H

38-1L980-44001
o8/21/2010
Collision

Kristy Billeter
(888)713-4694

04/14/2011 02;03 BM
Field

302 W UWCHLAM AVE
Dewningtown, PA 15335
Left Side

Right Side

Yes

11/02/2010 07:41 A

JAMES GUTHRIE
141354

JAMES GUTHRIE
CRAWFORDS AUTO CENTER
JEFF/JACK

302 W. UWCHLAND AVE
DOWNINGTOMN, PBA 19335

{610}269-1610

10/26/2010
54 04/14/2011 02:03 BM

%

|

e
;- ”f his insurance company pupervork i \
Lu,syvhnf;o:;n,c,nn:u(ryjﬂf TS iy
and Wit ot bd nsed to dererniie :ﬁ'r

.fm’z'.*.'()'f“r!()"” extani it cost af vepnirs.

\ L |:li”ft’)lf15 Anio (’an tne, @)’Hv"} JLM l /

4/2011 02;26 B
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Claim # : 38-L980-44002 10/26/2010 04/14/2011

ESTIMATE WAS PREPARED BY JIM GUTHRIE (ELECTRONIC SIGNATURE)
SUPPLEMENT REQUEST MUST BE FAXED 70 800-916-0342 PRIOR 70 :
STARTING THOSE REPAIRS., IF NO FAX CALL 1-800-839-B050 :
ANY SUPPLEMENT TO THIS ESTIMATE REQUIRES THE APPROVAL OF A STATE
REPRESENTATEVE PRIOR TO THE PERFORMANCE OF THAT REQUEST
UNRELATED PRIOR DAMBGE/REAR DIFFERENTIAL LEAKING/SUBRJECT TO GENERAL MOTORS
RECALL/ DATED 12/20/2007

*ARM

Vehicle ; i
2006 Pontiaf Sclstice STD 2 DR Convertible
4cyl Gasolipe 2,4 o
5 Speed Manpal

Lic.Plate; N Lic State: PA :
Lic Expire: VIN: L .
Prod Dakte: Mileage: 31,500

Veh Insph Mileage Type: Actual

Condition: Code: ¥11434

Ext, Refinlgh: Two-Stage :
Ext. Color: BLUE

Int, Refinigh: Two-Stage

Cptions

AM/FM CD Plgyer
Aluminum/Alloy Wheels
Cruise Control

Floor Mats
Keyless Entily System
Lighted BEntry Systew
Power Mirrors
Rear Window befroster
Tachometer
Tinted Glass

Alr Conditioning
Anti-lock Brakes

Driver Information Sys
Fog Lights

Leather Seats

Power Brakes

Power Steering

Rem Trunk-L/Gate Release
Theft Deterrent System

Damages

Lo# Op GDE Descripzion
1N 7 Frt Bumper Cvr Qverh
2B 6 Cover, Front Bumper
IL 6 Cover,Front Bumper
4 E 205 Reinf,Front Bumpe RT
5 E 29 $upt,Frt Bumper C RT
6 & 572 Bmblewm, Frt Bmpr Cove
7TE 24 %rkt,?ront Bumpeyr RT
g E 31 Brkt, Fronc Bumper RT
85 RI 41 jeadlamp Assy,Hal LT
10 RI 42 Headlamp Assy,Hal RT
111 83 PHanel,Hcod

»>» CHIPF ON EDGE IMDER RT

12 L

83 ﬁanel,ﬁood

>» REFINISH WITHIN DANEL

MFR.Part Ho.
ADDITIONAL CPERA
89025064 GM Part
MC 46
Refinish
HMC 13
2.7 Surface
0.6 Two-stage
0.5 Two-stage
15943423 GM Part
15818936 GM Part
15275785 G Part
15822740 GM Part
15788840 G¥ Part
B & I Assembly
R & I Assembly
Repair
LIGHT OPENING
Refinish
mMC 10
3.2 * Burface
0.7 Two-gtage
BOUNDARIES

13 RI 1138 ¥/Strip,Hood Pane LT R & I Assermoly

Alarm System

Center Console

Dual Alrbags

Intermictent Wipeérs
Leather Steering Wheel
Power Door Locks

Power Windows

Strg Wheel Radioicontrol
Tilt Steering Wheel

413 .68

setup

g5,
25,
22.60%
46.73
34.45

15
as

2006 Pontiac S{?)lstice 5TD 2 DR Cenvercihle 24/14/2011 02:26 PH
Paga 2 of B i

B% HRS

81
51
51
51
81

51

51

51

e
1.7

3.8

ING
Inc
0.2
1.8
INC
0.3
0.3
6,2+

3,5*

0.2*%

R
SM
SM

RF

SM
8
S
S
S
54
S
SH

SM
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Claim # 1 38+1980-44001 10/26/2010 04/14/2021 o
14 RI 113% W/Strip,Hood Pane RT R & I Assembly © 1 81 0.2% 8M
15 E 10J;Fender,Front LT 25936759 GM Part 107.09 0.6 8M
16 L 103 Fender, Front LT Refinish 2.4 RF
' 1.5 Surface
0.5 Edge
0.4 Two-stage
17 E 104 Fendex, Front RT 25986760 GM Part 167.08 0.6 8™
i8 L 104 Pander,Front RT Refinish Do 2.4 RF
1.5 surface
C¢.5 Edge
0.4 Two-stage
19 B 514} Emblem, Front Fend LT 15223484 GM Part 5.00 0.2 8M
20 E 585 Emblem, Front Fend LT 15880158 GM Part 38.45 ; 0.2 3™
21 R 515; Emblem, Front Fend RT 15223484 GM Part 5,00 o 0.2 8M
22 B 586} Emblew, Front Fend RT 15880158 QM Part 34.45 5 0.2 3M
23 B 1111} Ret,Fr: Fender De RT MULTI-PART GM Pa 5.88 ¢ 8l SM
>» INCLUDED IN ORIGINAL ESTIMATE, ;
24 RI  112{8kirt,Inner Fende LT R & I Assembly ? INC  SM
25 B 113{ 8kirt, Inner Pende AT 25314783 CGM Part 75.80 INC &M
26 E 114 Brkt, Front Fender LT 15884971 GM Part 69,65 0.2 8M
27 L 114|Brkt, Front Fender LT Refinish . 81 INC* RF
»> CHASSIS BLACK FROM FACTORY :
28 E 1151Bxkt, Front Fender RT 15884972 GM Prart 69.84 82 0.2 38M
28 1, 115|Brkt,Front Fender RT Refinish 82 0.0% RF
»> QEM CHASSIS BLACK, NO ADDITIONAL REFINISH REQUIRED
30 PC 946 {Wheel, Front RT RECOND PART 184,00 : 0.2 8M
i1 N 970 {Susp Align,4 @heel ADDITIONAL OPERA 79,99+ 0.0% ME
32 $B 143 Windshield, Shaded Sublet Repair 424,95» . .83 St
. > HETRIL QUOTE INCLUDES MOULDING/INSTALL/SALES TAX §§2‘
'>§=§ﬁ?ﬁLITE AUTO GLESS 1-800-800-2727, 231 ECHROCK RD, WESTERVILLE, OH
»>= SUBLET REPAIR QUOTE INCLUDES LABOR/MOULDINGS / INSTALL KIp
> DNISPOSAL AS PREVIOUSLY QUOTED _
p>> COMPETATIVE QUOTE/INCLUDES SALES TAX/RECONFIRMED O4/04/11?}é
33 RI 44 Y/Strip,Windshield R & I Assembly 1.2 8M
34 I 163 'Pillar,Hinge LT Repair 1.0* s
High Strength Steel
: HMC 07
>» AFTER COLLISION PULL/BUCKLE UNDER LWR HINGE
15 N COLLISION PULL/TIE D ADDITIONAL OPERA 1.5% gM
»> LT HINGE PILLAR/PULL AND ALICN
35 L 163 Plllar,Hinge LT Refinish 1.2 RF
1.0 Surface
9.2 Two-stage
37 I 262 Panel,®w/S Plr Inn LT Repair 81 0.2% Rpw
i HMC 07
>> BACK TAPE ., MOULDING
38 I 363 Panel,W/S DPlr Inn RT Repair 81 0.2% RF
; MC 07
»» BACK TAPE MOULDING
39 L 382 Frame,Windshield Upr Refinish 52 0.3 RF
2.3 Surface
INC Two-stage
»> INCLUDES AL, NRECCESSARY MASKING
40 I 383 grame,windshield LT Repair 81 0.5% §M
»>> .5 HOURS SUFFICIENT TQ EFFECT REPAIRS
>> INCLUDES ALL MECCESSARY MASKING
41 I 1B3 Frame,Windshield LT Refinish 0.3 RF
0.3 Surface
! INC Two-stage
42 L 184 p';.rame,windshield RT Refinish $2 0.3 RF

0.3 3Surface

2006 Pontiac Solstice STD 2 DR Corvertible 04/14/2011 02:26 By
Page 3 of 3 !
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Claim # : 38-L980-44001 10/26/2010 04/14/2011 ?
: INC Two-stage !
> INCLUDES ALL NECCESSARY MASKING ?
43 I 166 Panel Assy,Body S LT Repair i 4.5*% 84
? MC 07 |
>» E£T QFR UPPER LT QTR AT ROCKER E
44 L  166; Panel Assy,Body 8 LT Refinish o 3.7 RF
5 3.1 surface i
; 0.8 Two-gtage i
45 BR 167{ Panel Agay,Body § RT Blend Refinish { 81 1.5 RF
. 1.5 Blend .
; INC Two-stage 5
>> BLEND REFINISH SUFFICIENT TO EFFECT REPATIRS
46 RI 1818{Panel,Inner Cowl LT R & I Agsembly ¢.1 sM
47 RI 1307)8peaker,Front Dooc LT R & I Aggenbly ; 0.2 8M
48 B 894 Mirror,I/$ Day/Night 10345906 GM Part  131.42 83 0.2 sM
49 E Harness, Mirror NEW PART 91,34+ .84 1,0% SM#
>» BART #15306078 CONFIRMED WITH JOHN SOUDER CHEVROLET
50 RI 831 |Mldg,W/8 Garnish Upr R & I Assembly ©83 INC &M
51 RI 8968 Mldg,W/S Qarnish LT R & I Agsembly .83 0.2 s8M
52 RI 897 Mldg,w/$ Garnish RT R & I Assembly .83 0.2 sM
53 BR 189 |Panel,Rocker LT Blend Refinish INC RF
INC Two-stage :
54 I 190 jPanal, Rocker RT Repair ' 5.0% 8M
M 07 .
55 L 130 Panal, Rocker RT Refinlsh ' INC RF
INC Two-stage
56 RI 115 Plate,8ill LT R &1 Agsembly 0.2 8M
57 RI 120 Plate,Sill RT R & I Assembly 0.2 sM
58 B 207 Poor shell,Front LT 15940883 QM Part B24,57 4.2 S
59 L 287 poor Shell,Front LT Refinish 3.0 RF
1,8 Surface
1.0 Edge
0.2 Two-ataga
60 I 243 pPnl,Front Door Qu RT Repair ' 0.5*% 8M
»>» SURPACE SCRATCHES )
€L L 243 Pnl,Front Door Ou RT Refinish 1.8 &Rrr
1.8 Surface
INC Two-stage
62 RI g7 I/Strip,Front Doo LT R & I Assembly INge sy
63 RI 234 W/Strip,Belt Oute RT R & I Assembly 0.2 8M
64 RI 231 pni,Inner Door Tr LT R & I Bssembly INC SM
65 RI 232 énl,Inner Door Tr RT R & I Assembly 0.1 3
€6 I 228 Mirror,Outer R/C LT Repair 0.3% gM
87 L 229 Mirror,Outer R/C LT Refinish ¢.5 RF
0.5 Surface
INC Two-stayge
68 RI 229 Mirror,Cuter R/C LT R & I Asgemply INC 3M
69 RI 230 Mirror,Quter R/C RT R & I Assembly 0.2 s8M
70 =B 213 Hinge, Front Door LT 25804035 G} Part 25,98 0.2 BM
71 L 213 Hinge, Front Door LT Refinish 0.4 RF
3.3 Surface
0.1 Two-stage
72 RI 225 Handle,Front Door LT R & I Asgemoly INC  8HM
73 RI 226 Handle,Front Door RT R & 1 Assembly 0.5 SM
74 I 244 vaer,Convertible To Repair 0.4% 3N
»> CLOSE AS NEEDED
75 RI 245 WYStrip, Top LT R & I Assembly 0.2 8™
== AT QTR
76 RI 246 w?Strip,Top RT R & I Assembly 0.2 SN
»> AT QTR
77 BR 418 Door,Fuel Filler LT Blend Refinish 0.2 RF

2005 Pontiac Sdlstice 8T 2 DR Cenvertible 04/14/2011 02126 o3¢
Page 4 of § ;
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Claim # + 384L980-44002 10/26/2010 04/14/2011

0.2 Blend
: INC Two-dbtage
78 RI 418iboor,Fuel FPlller LT R & I Aggembly 0.2 8M
79 RI 493 Houaing,Fuel Fi1l LT R & I Azsembly 0.1 3M
80 RI 1645 hntenna,Quarter PRT R & T Asserbly Co 0.7 84
81 E 375Pnl, Lock Trim LT 25796018 GM Part 67.53 ‘81 0.2 8M
MC 01
82 RI 422 [Shield,Quarter Pa LT R & I Assembly 0,3 &M
83 RI 423 |Shield,Quarter Pa RT R & I Assenbly 0.1 SM
84 RI 533 Taillamp Assembly LT R & I Aggembly ; ING sSM
85 RI 534 |Talllamp Assembly RT R & I Assembly i ING sM
86 RI 566 [Rear Bumper Cover R& R & I Assembly : 1.4 8M

87 B 1890 [Differential Assy  Sublet Repair 182 0,0% ME

»> QUBJECT TO DIAGNOSTIC TEAR DOWN, TO CONFIRM IF CLAIM RELATED
»> MUST BE AUTHORIZED BY INSURED, CLAIMS WILL CONTACT AND EXPLAIN POLICY,
»>» TO INSURED :
B8 1, Adhesive Removal Refinisgh "83 0.2% Rp*
>> WINDSHIELD WEATHERSTRIP §
B9 I Car Covers Sublet Repalr 7.50% 182 0.4% 8M*
»> $2,50 PER COVER .2 HOURS ADDITIONAL LABOR 2ND COVER :
80 I Clean for Delivery  Repair : 0.5% SM*
91 N Corrosion Protection ADDITIONAL OPERA 0.7* RF%
22 N Digconnect Battery ADRITIONAL OPERA 81 0.1*% gM+
»» INCLUDES RECOMNECT
93 N Emission Sticker ADDITICNAL OPERA 6,00%* ‘81 SM#*
94 N lex Additive ADDITIONAL OPERA 6.,00% : Su#
85 N azardous Waste ACDITIONAL OPRERA l.00+* S+
96 M nspection Sticker  ADDITIONAL OPERA 4,50 81 S
97 N ask Jambs ADDITIONAL COPERA : 0.3% RE*
»» LI FT DOOR OPENING
98 N ib Sanding-Denib ADDITIONAL OPERA L.1* REF*
99 I eget Electronics Repair 0.1* gM*
100 N ﬁenape Mldgs-Emb ADDITIONAL OPERRZ 53 0,3*% RFw
»>» WINDSHIELD WEATHRERSTRIP
101 N §etback wiring ADDITIONAL OPERA O.2% gM*
»> LT FT DOOR
102 L %ouch Up Bolts Refinish 0.1*% RF¥*
103 EC VYalve Stem *% NON-OEM PART 1.00* G *
104 N heel Balance ADDITIONAY OPERA 6.00% SM*
105 =C Wheel leights % WNON-QEM PART 1,00 Si*
106 L STAGE SET up Refinish Sl 0.6% Rp*
»>» 2nd Color Set Up
107 RI Rt Ft Door R & I Assemoly S1 0.0* SM*
> RéVEIWED REQUEST/OPERATION NOT REQUIRED TO EFFECT REPAIRS
108 RI Rt RR Qtr Trim Panel R & I Assembly 81 0.0% SM+
»> RﬁVEIHED REQUEST/OPERATION NOT REQUIRED TO EFFECT REPRIRS
108 Item

MC  Message
01  CRLL DEALER FOR EXACT PART # / PRICE

07  STRUCTURAL PART AS IDENTIFIED BY I-CAR

10 INCLUDEY AUDATEX TIME TO CLEAR ENTIRE PANEL

13 INCLUDES 0.6 HOURS FIRST PANEL TWC-STAGE ALLOWANCE
46  PRINTABLE ALTERNATE PARTS COMDARE

Estimate Total & Entries

Gross Parts $2,301.64
_Othexr Parts $291.49
j?gépaint Materials $705.60
Parts & Material Total $3,298.73
Tax on Parts & Material & 6.000% $197,92

2606 Pontiac Solstice STD 2 DR Convertible 04/14/2011 02:26 bM
Page 5 of 8 !
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Claim # : 2 gLseo-44001 10/26/2010 04/14/2011

Labor Rate Replace Hrs Repalr Hrs Total Hrs
Sheet Meta $46.00 13.7 15.2 34.9 :81,605.40
Mech/Elec $46.00 |
Frame (FR) $48.00
Refinigh (Rp $46.00 26.6 2.9 29.4 {$1,352,40
Paint Matexjials $24.00 o
3 |
Labor Total|: 64.3 Hours $2,957.80 |
Tax on Labok ® 6.000% $177.47 |
Sublet Repafrs $432.45 |
Gross Total| $7,064,37
Less: Deductible $500.00~
Net Total $6,564,37
Rates / Taxes Adjustment
Deductible Adjustment
Actual Supplement Total §145.58
Less: Previdus Net Total $6,418,79-
Net Supplement Total §145.58

Alternate Parts ¥/00/00/00/00/00
15331 CONCOHDVILLE

Audatex Estimating 6.0.514 S4 04
03/01/2011 OB 04/08/2011
Copyright (d} 2010 Audatex North America, Inc,

3.7 HRS WERH ADDED TO THIS ESTIMATE BASED ON AUDATEX'S THO-STAGE
REFINISH FORMULA.

CUM 02/01/00/01/01 2ip Code:

/14/2011 02:26 PM REL 6.0.514 oT

ESTIMATE CA
THO~STAGE R

8i{~SHEET MET

THIS IS AN &

DETERMINE IF

BEFORE MBKIN

%
Al.  ME-MECH/ELEC FR-FRAME RE-REFINISH SY-SYSTEM

STIMATE.

.
=3

ULATED USING THE 2,5 HOUR MAXIMUM ALLOWANCE FOR
INISH OF NON~FLEX, EXTERIOR SURFACES.

REPAIR FACILITIES MUST INSPECT THE VEHICLE TO
ANY REPAIRS HOT LISTED ARE REQUIRED, AND TO CONTACT STATE FARM

SUCH REPAIRS. REPAIRER ALSO IS RESPQNSIBLE FOR COMNDUCTING AMY

MECESSARY INSPECTION AND SAFETY CHECKS PRICR PO AND AFTER COMPLETING REPAIRS.

IF THIS APPRAISAL MAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH

PARTS, AND Ik
WARRANTY ON 1

OF THE EXIST

CONTAINING At
MISLEADING, I
FRAUDULENT IN
CRIMINAL AND

ANY DPERSON WH
FILE3S AN APPI
INFORMATION S

? THE USE OF AN AFTERMARKET CRASH PART VOIDS THE EXTSTING
fHE PART BEING REPLACED OR ANY OTHER PART, THE AFTERMARKET
CRASH PART SHA
ING #ARRANTY,
ANY PERSON WHO KNOWINGLY AND
OR OTHER PERGON

LL HAVE A WARRANTY EQUAL TO OR BETTER THAN THE REMAINDER

WITH INTEWT TO DEFRAUD ANY INSURANCE COMPANY
FILES AN APPLICATION FOR INSURANCE CR STATEMENT OF CLAIM

¥ MATERIALLY FALSE INFORMATION OR CONCEALS FOR THE PURPOSE OF

NFORMATION COMCERNING ANY FACT MATERTAL THERETQ COMMITS A
SURANCE ACT, WHICH IS A CRIME AND SUBJECTS SUCH PERSON TO

CIVIL PENALTIES,

O KNOWINGLY AND WITH INTENT TO INJURE OR DEFRAUD ANY INSURER
ICATION OR CLAIM CONTAINING ANY FALSE, INCOMPLETE OR MISLEADING
HALL, UPON CONVICTION, BE SUBJECT TO IMPRISCONMENT FOR UP TO SEVEN

YEARS AND PAYMENT OF

A FINE OF UP TO $15,000.

|

Cp Codes

* o= UseruEntbred Value E = MNEW PART NG = Replace NAGS

EC = #» NON—OFM DART ET = Partial Replace Labo EP = #« NON-QEM PART

EU = RECYCLEDEPART TE = Parcial Replace Pric Py = REMAM/REBUILT PART
UM = L = Refinish BC = RECOND PART

2006 Pontiac £
Page 6 of 8

REMAN/REEUILT PART

olstice STD 2 DR Convertible 04/14/2011 02:26 Pl



Case 6:14-cv-06016-GAP-TBS Document 216-5 Filed 04/13/16 Page 48 of 234 PagelD 4038
Claim # : 33-i980-44001 10/26/2010 04/14/2011 f i
: TT = Two-Tone 5B = Sublet Repair

u¢ = RECOND:PART
N = ADDITIDNAL OPERATION BR = Blend Refinish I = Repair |
= Chipguard RI =

IT a Partiag Repair cG

R &I asdembly
P = Check RP o

RP-RELATED PRIOR

H

This report|contains proprietary information of Audatex and may
not be disclosed to any third party (other than the insured,
claimant and others on a need to know basis in order to
effectuate the claims process) without Audatex'm prior written
consent, :

Copyright {Q) 2010 Audatex North America, Inc.

2006 Poatiac Solstice 5TD 2 DR Convertible 04/14/2011 02:26 By
Page 7 of & :
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Claim ¥ : 38-1.980-44001 10/26/2010 04/14/2011 o
; Egtimate Summary Page T
: JAMES  GUTHRIE ;
Groag Total $7,064,37.

i
Lesas: padudtible §500, 00~

Net Total $6,564.37:
Rates / Taxgs Adjustment i
Deductible Adjustment

Actual Suppllement Total $145.58
Legg: Previpus Net Total $6,418,79-
Net Supplement TPotal $145.59

Audatex Est mating 6.0.512 g4 04/14/2011 02:26 PM REIL 6€.0.514 DT

03/01/2011 bB 04/08/2011

Copyright (¢) 2010 Audatex North America, Inc.

YOU ARE UNDER NO REQUIREMENT TO USE ANY SPECIFIED REPAIR SHOD,

ANY PERSON WHO KNOWINGLY AND WITH INTENT TQ DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSON FILES AN APPLICATION FOR INSURANCE OR A STATEMENT OF CLATIM
CONTAINING ARY MATERIALLY FALSE INFORMATION OR CONCEALS FOR THE PURPOSE oF
MISLEADING, |INFORMATION CONCERNING ANY FACT MATERIAL THERETO COMMITS A
FRAUDULENT JINSURANCE ACT, WHICH IS A CRIME AND SUBJECTS SUCH PERSON TO
CRIMINAL AND CIVIL PENALTIES,

FAILING TO HRESENT THIS ESTIMATE TO THE REPAIRING FACILITY BEFORE A REPAIR MARY
RESULT IN ADDITIONAL EXEFENSE TO YOu,

COPY OF THE FORM(S) WAS SENT/GIVEN TO THE CONSUMER oN; .

§
H

2006 Ponktiac Sdlstice ST 2 DR Convertible G4/14/2011 02:26 p
Page B of 8§ :
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QUALITY REPLACEMENT PARTS REPORT
Vehicle
2006 Pontlap Solstice STD 2 DR Convertible
dcyl Gasolipe 2.4

5 Speed Maniial

Options :

AM/FM €D Player Alx Conditiening Alarm System
Aluminum/Alloy Wheels Anti-lock Brakes Center Console

Cruise Contpol Driver Information Sys Dual Airbags oo

Floor Mats Fog Lights Intermittent Wipers
Keyless Entry System Leather Seats Leather Steering Wheel
Lighted Entyy System Power Brakes Power Door Locks

Power Mirroys Power Steering Power Windows

Rear Window|{Defroster Rem Trunk~L/Gate Release Strg Wheel Radlo Control
Tachometer Theft Deterrent System Tilt Steering Wheel

Tinted Glasd

Ln#  Part Qescription Supplier Part Number Sub OEM Part Supp C s
: code
30 Wheel ,[Front RT
ALY06601U 8557287 » 1R 3
ALY06601U 9587297 » 2 R 3
ALY(06601U80 9597297 3 R3
ALY06601U80 9597297 4 R 3

» = ESTIMATH TOTAL 1S BASED ON PRICE QUOTED BY THIS SUPPLIER

Key to Classification / Scurce Codes

CL5 = Classgification Code

C - CAPAR CERTIFIED PART QUOTED BY LISTED SUPPLIER
M - REMANUFALCTURED / REBUILT PART

R - RECONDITIONED PART

5 - OEM SURPLUS PART

S5RC = Source! Code
1 - HON ORIGINAL EQUIDMENT MANUPACTURER PART
3 - ORIGINAL!EQUIPMENT MANUFARCTURER (CEM} PART

Detailed Distéributor List

1 PXNOl64 LKQ HUNTS POINT %360 (888)893-0309
1480 SHERIDAN EXPRESS WAY {718)589-4444
BRONX, MY 10458
2 PXNA349 TRANSWHEEL RCND (800)852-3733
10417 FERGUSSON LANE #2000 (303)223-4855
WILLIAMSPORT, MD 21795
3 PXN6817 KEYSTCNE AUTO {800) 999-8987
8820 NORTH MAISLIN DRIVE {813} 980-6166
TAMPA, FL 33637
4 PXN2118 KEYSTONE NWPP RCND {(877)708-4700
: MARKET AT JEFFERSON STREET {256} 829-4700

PALMYRA, WJ 0B06S

Audavex Bstimating 6.0.514 54 04/24/2011 0226 PM¥ REL 5.0.514 BT
03/01/2011 DB§04/08/2011

zip Cede: 19831 Search Area: CONCORDVILLE

Copyright {C)| 2010 Audatex North America, Inc.

This report contains proprietary infermation of Audatex and may
not be disclobed te any rhird party {other than the insured,

04/14/201% 02:36 P
Page 1 of 2 8
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2005 Pontlaq Solstice STD 2 DR Convertiple ;
elalmant agd others on a need to knoy basls in oxder to

effsctuate the claimg process) without Audatex's prior written
¢ongent,
Copyright (C) 2010 Audatex North america, Inc. _
Audatax Estimating is a trademark of Audatex North America, Ing;

0a/la/201] 02:26§PM

Page 2 of 2
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ok SUPPLEMENT'RECONCILIATION * K
Supplement 84

Claim # : : 38-L980~44001

Claim Rep: Kristy Bllleter

Insured: : JAMES LODGE o

Ingpection Date/Time: 04/14/2011 02:03 pM .

Owner Name: |: JAMES LODGE '

Appralger Ngwe, JAMES GUTHRIE _

Vehicle: : 2006 Pontiac Solstice STD 2 DR Convertible

Added Lineg

Ln# GDE Parit Operation Price AJ% BY HRS Rate
1 Harpess, Mirror NEW PART 84 91.34x 1.0% S

Caleulation Changes From To Difference

Gross Parts $2,210,30 $2,301.64 91,344

Tax on Parts|s Mater G.,000% 5192 .44 6.000% $197,.92 5.48+

8M - Sheet Metal $46.00 $1,559.40 $46.00 $1,605.40 45,00+

Tax On Labor 6.000% 174,71 6.000% $177.487 2.764+

Actual Suppldment 4 Net Total §145,58+

Summary Net Total Date Time Appralger

Supplement 3 $6,418.79 04/04/2011 02:21 PM JAMES GUTHRIR

Supplemant 4 56,564,337 04/14/2011 02:03 PM JAMES GUTHRIE

This report cbntains proprietary information of Audatex and may
not be disclobked to any third party (other than the insured,
claimant and pthers on a heed to know basis in order Lo
effectuate the claims procesa) without Audatex's prior written
conseant,,
Copyright (C){z010 Audatex WNorth America, Inc.

Audatex Bstimating i3 a trademark of Audatex North America, Ine.

2006 Pontiac Solskice STD 2 DR Convertible 04/14/2011 02:26 Py
Page 1 of 1 .
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EXHIBIT E-1

CRAWFORD’S AUTO CENTER
REPAIR ORDER 4702
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CRAWFORD'S AUTO CENTER,

INC,

02 WEST UWCHLAN AVE. DOWNINGTOWN, PA 19335
PHONE; £10-269-1610 FAX: 610-269~7513
24 HOUR TOWING: ©10-363-9111
. HTTP: / /WWW . CRAWFORDSAC. COM

CD LOG NO 7272-5

DS AUTO CENTER, INC.

SHOP | CRAWFOR
ADDRESS : 302 WEST UNCHLAN AVENUE
SITY STATE: DOWNINGTOWN, PA
Z21P: 19335- '
JWNER: ; ,
ADDRESS : |
SITY STATE: NS
21P: 19425-2326
SLAIME ; 38-067F-69901.
LOSS DATE: 12/07/11
POINT OF IMPACT: O |
i
INS. CO: STATE FARM
LICH: STATE: PA
RODY COLOR: SILVER |
SONDITION: GOOD

i
|

*=USER-ENTERED VALUE

EC=REPLACE ECONOMY

UM=REMAN/REBUILT PRT
OE=REPLACE PXN OF SRPLS

TE=PARTL REPL PRICE
I=REPAIR :
Tr=TW3~TONE :
N=ADDZTIONAL LABOR
AA=APPEAR ALLOWANCE
|

2005 TOYOTA SIENNA
CODE :

|
CPTIONS:

THO-3TAGE ~ EXTER!

4-WHEEL DRIVE

L=REFINISH

CG=CHIPGUARD
RI=R&I ASSEMBLY
RP=RELATEDG PRIOR

LLE LIMITED 4DOOR PASSENGER VAN
Y€1330/B CPINS B/24QBEYCIJGHMWZTUX

TOR SURFACES

PASSENGER POWER FRONT SEAT
HEATED REMOTE CONTROL MIRRORS

PRIVACY GLASS
MOONRQOF

STABILITY CONTROL

PROXIMITY SENSING

FRONT SIDE IMPACT
OP GDE MC DESCRIPT

N G125

| CRUISE CTRL
| AIRBAGS
TON

E=REPLACE OEM
UE=REPLACE OFE SURPLUS
EU=REPLACE SALVAGE
PC=pXN RECONDITIONED
ET=PARTL REPL LABOR

MEG. PART

DATE 01/11/14

INSP DATE:
CONTACT:
PHONE 2:
FAX:

HOME PHONE:
CELL PHONE:

TYPE OF LOSS;
SUPPLEMENT

VIN:
MILEAGE:
ACCTNG CTL#:

REP.ORDER 4702

12/28/11

STEVE BEHRNDT
(610)269-1610
(610)269-7513

e —

COLLISION/

SR inings
99,199

NG=REPLACE NAGS

UC=RECONDITIONED PRT
EP=REPLACE PXN

PM=PXN REMAN/REBUILT
IT=PARTIAL

REPATR

BR=BLEND REFINISH
SBE=SUBLET

P=CHECK
UP=UNRELATED PRIOR

6CYL GASOLINE 3.3

TWO-STAGE - INTERIQR SURFACES
BUMPER COVER MOUNTED FOG LAMPS
HEATED FRONT SEATS

LT MOTOQRIZED SLIDING DOOR

LUGGAGE RACK
POVIER TAILGATE

CLIMATE CONTROLLE

D A/C

ROCE MOUNTED AIRBAGS

NC.

52

PAGE 1
01/11/14
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2005 TOYOTA SIENNA
Cb LOG,NQ 7272-5

I 0006

W

COVER, FRONT BUMPER

L 0006 13 COVER, FRONT BUMPER

L 1424
RI0028
E 0029
E 0011
E 0042
RI0N042
N D980
RI0043
RING44
RI1030
RI1031
RI1558
RI1558
RI1563
RI1564

EU0587
E 0104

L 06104

CGOL104
RI0Z282
EC0106

RIO?25
RIOT786

RI0743

£ 0788
RIQ730

RI0789

W

S

S

S

5

S

S

S

5

o1l
S

S

]

S

S

S

FRT BMPR CVR REFINISH

PREP RAW

GRILLE ASSEMBLY

RETAINER] GRILLE

S :

EMBLEM, GRILLE

HEADLAMP

SEAL

HEADLAMP | ASSY, HALOG RT

FOG LAMPS ALY

LAMP ASSEMBLY,FOG LT

LAMP ASSEMBLY,FOG  RT

NOZZLE, W/S WASHER LT

NOZZLE,W(S WASHER  RT

BUSHING, ENGINE CRAD LT

BUSHING, ENGINE CRAD RT
E

BUSHING, ENGINE CRAD LT

BUSHING, ENGINE CRAD RT

CRADLE, ENGINE

FENDER, FRONT RT

$3 [

FENDER, FRONT RT

FENDER, FRONT RT

FILLER,FEONT FANDER
SKIRT, INNER FENDER

COVER, ENGINE

AIR CLEANER ASSEMBLY

DUCT, AIR! INTAKS

MOUNT, ENGINE FRONT
MOUNT, ENGINE REZAR
$s |

MOUNT, ENGINE REAR

RT
RT

XLE; LIMITED 4DOOR PASSENGER VAN
REP|ORDER 4702

REPAIR
REFINISH

2.6 SURFACE

0.6 TWO STAGE SETUP

0.5 TWC STAGE

0.5 SURFACE
R&I ASSEMBLY
R&I ASSEMBLY

75314AE0L0

ASSY, HALOG RT R&I ASSEMBLY
BROKEN & MOUNT TAB TWISTED INSIDE TAKING IN WATER

R&I ASSEMBLY
ADDNL LABOR OPERA
R&I ASSEMBLY
R&I ASSEM3LY
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY

R&I ASSEMBLY

R&I ASSEMBLY

R&I ASSEMBLY
SALVAGE PART
$3811AE040

REFINISH

2.3 SURFACE

0.5 EDGE

0.6 THO STAGE
CHIPGUARD
R&T ASSEMBLY
ECOMOMY PART

R&I ASSEMBLY
R&T ASSEM3LY

R&T ASSEMBLY

123610R130
R&I ASSEMBLY

R&1 ASSEMBLY

24

600
277

73,

174

.80

"

L00*+33.00
84

o=

.32

S2

52

Sl

S2
sl
51

51

S1
51
s1
Sl

51
54

32

s2

51

51

54

S84

3,0%1

3.7 4

INC 1
INC 1

NC 2
INC 2

PAGE 2
01/11/14
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hocicltr,
et e

2005 TOYOTA SIENNA
CD LOG NO 7272-5

iC09%Ce
1 0974

0658

L4

L4

0669

1800

L

0856

L~

0664

L+t

T 0654
T 0680
RI06E7T
RI0693

3C0694
RI0665

& 0698
RICTOG
2 1028
3R0210
RI0346
RI0229
RI0NZ257
RID263
RI1I0Z41
BCMG3

B M4

BCM17
3SBM22

gECmz?
NoM58

NOM6S6

5§58

WHEEL, 5
JUSPENSION, ALTGN, FRT

W
W
W
W
W

W

FRONT

HUB, FRONT| WHEEL
DISC, FRONT BRAKE
BACKING PLATE,BBK D
KNUCKLE,SPEERIN& R
BALL JOINP,LOWEé AR

ARM, LOWER] CONTRCL R

AB30ORBER, BTRUT | R

W

BAR, FRONT} STABILIZER

5

ROD, FRT STABILIZER

S

ROD, FRT STABILIZER
SHAFT ASSEMBLY, AXLEL

W

SHAFT ASSEMBLY, AXLER

S

W

]

BEARING,F?ONT AXLE

E
P

GEAR ASSY, STEERING
i

PUMP, WASHER

CUSTOMER PAY
PNL, FRONT| DOOR QUTE

b

W/STRIP, BELT CUTER
PN, IMMER! DOOR TRIM
MLDG, FRONT DOOR LOW
MIRROR, QUTER R/C
HANDLE, FRONT DOOR O
FLEX ADDITIVE

5SS

333
COVER
TIRE,

S88
VALVE
CLEAN

5SS

CORROSION: PROTECTION

CAR. EXTERIOR
R, | BALANCE

STEM
FOR| DELIVERY

COLOR, SAND & BUFF

RT

RT
RT
RT
/F
RT
/F
/F

LT

RT
/F

/F

RT

RT

R
RT
RT
R
RT

{LE LIMITED 4DOOR PASSENGER VAN
REP.ORDER 4702

ECONCMY PART

ADDNL*LABOR 'OPERA -

43502AA021
4351208040
4778108020
4321108020
4333009560
4806808021
485310A9680
R&I ASSEMBLY
R&I ASSEMBLY

ECONOMY PART
R&I ASSEMBLY

ECONOMY PART
2008036193
R&I ASSEMBLY
85330AE0L0

BLEND REFINISH
0.2 BLEND
0.4 TWO STAGE
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&l ASSEMBLY
ECONOMY PART

MEW PART

ECONOMY PART
SUBLET REPAIR

ZCONOMY PART
ADDEL LABOR OPERA

ADDKL LABOR OPERA

125.30*

27.61*
254.48%*
56.66%
189.10*

154, 92%

47.22%*

119.00*

76.34%

53.350

12.,00*
20.00%

4.72%
27,00~

1.00~

51

w84

352
52
52
S2
s2
s2
52
S1
51

S1
82

sl
s2
1

53

sS4

54

34

54

54

INC 2
INC 2
NG 2
1.8 2

INC 2

Lon B e B e B B o
Lo Ld L o )
e

0.3*%L%

G.2%1*
1‘::

g
1.0%1*

1,5%4%

PAGE 3
01/11/14



Case 6:14-cv-06016-GAP-TBS Document 216-5 Filed 04/13/16 Page 57 of 234 PagelD 4047

2005 TOYOTA SIENNA  XLE' LIMITED 4DOOR PASSENGER VAN

CD LOG, NO 7272-5 REP. ORDER 4702
585 |

ECM72 DOOR EDGE MOULD, KIT  ECONOMY PART 6.00% 0.2%1*

L BLACKOUT| LWR PINCHWELD REFINISH e 0.2

N .. % REMOVE TAPE ADHESIVE  ADDNL LABOR OPERA S T84 0.3%4+

i, L ROV R TRPE

SB._  HAZARDOUB WASTE DISPOS SUBLET REPAIR 5.00% S4 i *

N RESET ELECTRICAL COMP. ADDNL LABOR OPERA ' ' S4  0.5*1x*
888 :

EC RETAPE MLDGS - ECONOMY PART 3.00%* S4  0.3*]
888 : 5

SB TIRE DISPOSAI, - SUBLET REPAIR 3,00%* sS4 xLx
S88 : _ {

N TQUCH UP| BOLTS ; ADDNI, LABOR OPERA S4  0.5%4*
888 .

EC WHEEL WEIGHTS ECONOMY PART 1.00% 1%

N CLEAN ENGINE COMPARTME ADDNL LABOR OPERA 0.3%1*

> TIRE TURANZA EL42 NEW PART 286.60% S4 1%
$S8

N SUPPORT ENGINE - ADDHL LABOR OPERA Q.5*1*

N R/FENDER| ACCESS. MLDG ADDNL LABOR OPERA 6.00% 0.1%1%

EC BRAKE PAD _ ECONOMY PART 99,99 52 1*
$8$ CARQUEST QUOTE FOR MID RATED PADS ;

N - - :-CLEAN-UP!GREASE @ AXLE ADDNL LABOR OPERA : S4 1.0%1*

' 858 ;

N ENGINE CRADLE DIAGNOSE ADDNL LABOR OPERA 84 0.5%1*
388 ;

SB ... :TQW, VEH FOR S/F INSPEC SUBLET REPAIR 150.00% 84 1

T 7888 TOW VEHICLE OUT & BACK FOR S/F INSPECTION 12/14/11

5B TOW VEHR ;NTO SHOP SUBLET REPAIR 75.00* 54 J1*

' $8S TOW INTO SHOP FOR REPAIRS 1/4/12

SB .~ TOW VEH FOR S/F S INSP SUBLET REPAIR 150.00%* 54 1%
555 TOW VLH OUT FOR S/F SUP INSPEC THEN BACK INSIDE SHOP 1/10/12

RI RT INSIDE ENGINE SHIEL R&I ASSEMBLY Sl 0.2%1*
S 5

RI LT INSIDE ENGINE SHIEL R&I ASSEMBLY S1 0.2%1*
S E

RI L FRONT WHEEL & TIRE Re&I ASSEMBLY S4  0.5%1+
885 ACCESé FOR 3/F INSPECTIOK OF DAMAGE

N SET-UP ON JACK STANDS ADDNL LABOR OPERA S4  0.5%1*
388 SET-UP ON JACK STANDS FCR S/F SUPPLEMENTAL INSPECTION =

N DISCONNEGT BATTERY ADDNL LABOR OPERA S4  0.3%1*
$3S !

N MASK JAMS ADDNL LABOR OPERA S4  0.5%1*
SS9 :

85 ITEMS

MG MESSAGE ($)
01 CALL DEALER FOR EXACT PART NUKBER / PRICE
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE

FINAL CALCULATIONS (& ENTRIES

PAGE 4
1/11/14
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2005 TOYOTA SIENNA | XLE LIMITED 4DOOR PASSENGER VAN

CD LOG. NO 7272-5 REP.ORDER 4702
GROSS PARTS : 1,876.80
OTHER PARTS : 1,247.88
LINE ITEM MARKUP ? 198.00+
PAINT MATERIAL j : 304.20

PARTS & MATERIAL TOTAL 3,626.88
TAX ON PARTS & MATERIAL @ 6.000% 217.61
LABOR ; RATE REPLACE HRS REPAIR HRS
1-SHEET METAL . 48,005 6.9 10.1 816.00
2-MECH/ELEC L 48+00% 16.1 772,80
3-FRAME ©.50+ 09
4~REFINISH "48.00 9.4 2.3 561,60
5-PAINT MATERIAL  726.00

LABOR TOTAL 2,150.40
TAX ON LABOR @ 6.000% 129.02
SUBLET REPAIRS 410.00
TAX ON SUBLET Q 6.000% 24.60
TOWING 111.00
STORAGE

3ROSS TOTAL 6,669.51
LESS: DEDUCTIBLE 500.00~

NET TOTAL 6,169.51
LESS: PREVIOUS| MET TOTAL 5,072.05-

NET SUPPLEMENT TOTAL 1,097.48

;
SHOPLINK U36393 S4 Cp LOG 7272~5 DATE 01/11/14 11:01:50AM R6.37 CD 11/13
HOST LOG }

(C) 1998 - 2008 AUDATEX NORTH AMERICAR, INC.

2.1 ERS WERE ADDED TO THIS EST. BASED ON AUDATEX TWO-STAGE REFINISH FORMULA.

e e s e e e B o el R e Bef M ek e e e e e L fin Lia At Lis Mok KR Ak e kb et AL b wm e e e e e mm e e mm mm mm e i e mir b Ak e b b e e =

PARTS, BND IF THE USE OF AN AFTERMARKET CRASH PART VOQIDS THE EXISTING WARRANTY
ON THE PART BEING REPLACED OR ANY OTEER PART, THE AFTZRMARKET CRASH PART SHALL
HAVE A WARRANTY EQUAL TO OR BETTER THAN THEZ REMAINDER OF THE EXISTING
AARRBNTY ?

|
ANY PERSON WHO KNOWINGLY AND WITHE INTENT TO INJURE OR DEFRAUD ANY INSURER
FILES AN APPLICATION OR CLATM CONTAINING ANY FALSE, INCOMPLETE, OR MISLEADING
INFORMATION SHALL, UPON CONVICTION, BF SUBJECT TG IMPRISONMENT #GR UP TC SEVEN
YEARS AND PAYMENT OF A FINE UP TO $15,000.

PAGE 5
01/11/14
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CD LOG

JUPPLEMENT SEQ#: C
REVIQUS TRANS#: 0

JWNER NAME: /Ty,

[NS CC: STATE FARM
[NSP DATE: 12/28/1

2005 TOYOTA SIENNA
CODE: Y$133D/B OPT

DE DESCRIPTION
1104 FENDER, FRONT
3730 MOUNT, ENGIHE
789 MOUNT, ENGINE
3974 SUSPENSION AL
403  FLEX ADDITIVE
414 CORROSION PRO
w22 TIRE, RF, BAL
M58 CLEAN FOR DEL
“66 COLOR, SAND &

REMOVE TAPE A

HAZARDOUS WAS

RESET ELECTRI

RETAPE MLDGS

TIRE DISPOSAL

TOUCH UP BOLT

TIRE TURANZA

CLEAM-UR GREA

SUPPLEMENT RECONCILIATION REPORT
'CRAWFORD'S AUTO CENTER, INC.
102 WEST UWCHLAN AVE. DOWNINGTOWN, PA 19335
PHONE: 610-269-1610 FAX: 610-269-7513
‘24 HOUR TOWING: 610-363-9111
 HTTPR: //WWW . CRAWFORDSAC . COM

NO: 7272-5 DATE: 02/17/12

op212~000005 DATE: 02/17/12

07272-000004 DATE: 02/17/12
POLICY#:

CLAIM#: 38-067F~69901
1

XLE LIMITED 4DOOR PASSENGER VAN
NS B/24QBEYCIJGHMWZTUX

6CYL GASOLINE 3,3

OPERATION PRICE  ADJ% BSLABOR RATE

RT NEW PART FEBY Ty 277 .84% 1.6 3M

sl 275.87 1.6 SM

REAR R&T ASSEMBLY g4t 0.2 ME

81 k ME

REAR R&I ASSEMBLY G4 0.4 ME

81 * ME

LGN, FRT ADDNL LABOR QPERYS4H 79,95%* ¥ ME

69.99* ME

LCONOMY PART -84 : 12.00% 0.0 SM*

S1 6.00% 0.0 SM*

TECTICH MEW PART 843 20.00* 0,3* SM*
: Sl 0.00* k RF*
4NCE SUBLET REPAIR % 84 : 27.00% 0.0 SM*
5 31 12.50% 0.0 SM*
§VERY ADDNI. LABOR OPER: 84 1.0% SM*
i © 81 0.3*% SM*
| BUFF ADDNL LABOR OPER $4 + 1.5% RF*
| 51 0.6% RE*
DHESIVE ADDWL LABOR OPER'S4 ! 0.3*% RF*
f 31 0.,1*%* REF*
TE DISFOSAL SUBLET REPAIR 54 ¢ 5.00%* * SM*
: s1 3.00% * G
CAL COME. ADDNL LABOR OPER S4 0.5% gM*
E sl 0.1* SH*

ECONOMY PARTY sS4 3.00% §.3* S

: 51 0.00* 0,2% RE*
, SUBLET REPAIR sS4 3.00% * gM*
i S1 1,.89% *SME
$ ADDNL LABOR OPBR 84 0.5* RE*
; 51 0.1% RF*
EL42 NEWR PART 84 - 286.560% 0.0 SM*
: 154,52% 0.0 SM*
SE @ RXLE LDDNL LABOR OPZR 34 1.0% SM*
PAGE 1

B1/11/14
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2005 TOYOTA SIENNA ALE {LIMITED 4DOCR PASSENGER VAN 6CYL GASOLINE 3.3
CD LOG.NO: 7272-5 ?

sl

. ENGINE CRADLE |[DIAGNOSE  ADDNL-LABOR OPER S4
TOW VEH FOR S/F INSPECT  SUBLET REPAIR  S4  150.00*
- s1 0.00*
TOW VEH INTO SHOP SUBLET REPAIR  S¢  75.00%
; 81 0.00*
TOW VEH FOR SF S INSPEC SUBLET REPATR  S4  150.00*
81 0.00*

L FRONT WHEEL |& TIRE R&T ASSEMBLY 54

- 51

SBT-UR. O TACHTSPANDIS b (i ARRNT LABORTORERUE!
FRATEE R | _ Sl et 2
|
DISCONNECT BATTERY ADDNL LABOR OPER S4
N S l

3 Maﬁﬁ.ﬁJ&MS‘@» TR RN Y S AD DN L LA " B& Slr g 57
CALCULATION CHANGES  —-—--—- FROM==—== === === TO-= == DIFFERENCE
GROSS PARTS 1,722.75 1,876.80 154.05
OTHER PARTS 1,228.92 1,247.88 18.96
PAINT MATERIAL 270.40 304.20 33.80
TAX ON PARTS & MATERIAL 205.20 217.61 12.41
SM - SHEET METAL 576.00 816,00 240.00
ME - MECH/ELEC 744.00 772.80 28.80
RF - REFINISH | 499.20 561. 60 62.40
TAX ON LABOR | 109.15 129,02 19.87
SUBLET REPAIRS ! 17.39 410.00 392.61
TAX ON SUBLET | 1.04 24.60 23.56
TOWING 5 0.00 111,00 111.00
Supp#d4 NET SUPPLEMENT TOTAL 1,097.46
SUMMARY f NET TOTAL  DATE TINE ESTIMATOR
Supph3 : 5,072.05 02/17/12 12:55 P Steve Behrndt
Suppitd i 6,16%9,.51 Qz2/17/12 01l:11 PM Steve Behrndt
(C) 1988 - 2008 AUDATEX NORTH AMERICA, INC. R6.37

PAGE 2

0l/.1/14
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)

| 3TAYE PARM INSURANCE COMPANIES
LIKE A GOOD NEIGHBOR, STATE FARM IS THERE

: 1 STATE FARM DRIVE

; CONCORDVILLE, PA 19339
DHONE (888) 713<46%4 -- FAX ALL SUPPLRMBNYT REQUESTS TC (800) 916-0342
*** SUPPLEMENT 2 *7*

12/12/2011
52 01/23/2012 01:46 PM
Ovmner
awnex: e
Addresss e
City Btate Zip: TSNS Eaiiiiilmeikiutetyidhiiniisi

ﬁ?,nﬁ ,/fgayf e o ——d "This insurance company paperwork is
o/ ay: (PuES————— accepted for information purposes only
control Tnforuation T — a:'t]cf l;zll not be used to determine the .,
Claim # rT 38-067F-65901 methodology, extent or cost of repairs.
Loss Date/Time: 12/07/2011 Crawford's Auto Center, Inc. _&\j:_'lﬂ'flj
Loss Type! i Callision o
Deduceible: | 5800.00

L

Accoumnbing # : -

Ins. Gompany:% State Farm '
I

Insured: L

Horlk/Day .

Home /Day : Uik,

cell: a pe——————_ ]

Claim Rep: | Team CP Unit C4 ACC COQ Auto

Work/Day: ! (BBR)7131-4694

ingpection

Ingpection Date: OL/23/2012 0L:48 PM

Inspection Type: Field

Inspection Ldoation: REVIEM

Address: ; 202 W Uwehlsasn Ave

City State Zip: Downingtown, PA 19335

Drimary Impadt: Right Front Cornex

Sacondary Lmpaqt: thmdercarriadge

Driveable: No

Received Date/Time: 12/13/201% 03158 P

Appointment Date/Time: 32/14/2011 D4;:38 PH

appraiser Name: JAMES GUTHRIE

Avpraiser Ligense # : 141354

Oxiy Appraiser Name: JAMES GUTHRIE

Repailrex

Repairer o CRAWFORDS AUTO CENTZR

Contach: ; JBFR/IACK

Address: ; 202 ¥, URCHLAND AVE

City State Alp: DONNINGTOWN, PA 19335

2005 Toyota Siwrmna XLE Limited 4 DR Paasengaw Van 01/23/20)2 03:17% BM
page L of &

AT A4/9019 POR T1eRT O PTX/RY ND 08657 @00l



Case 6:14-cv-06016

.Claim § : 38-087

Woxrk/Day:

Remdrks

-GAP-TBS Document 216-5 Filed 04/13/16 Page 62 of 234 PagelD 4052

F-E9901 12/12/2013 01/23/2012

{610) 269-1810

ESTIMATE VIAS PREPBRBDZBY JIM GUTHRLE (ELECTRONIC SIONATURE)
SUPPLEMENT REQUEST MUST BE FAXED TO 800-916-0342 BRIOR TO

STARTING THOSE!
ANY SURPRLEMENT
REPRESENTATILVE
BUMPER COVER C

REPAIRQ. IF HO FAX CALL 1-800-830-8050
TO THIS ESTIMATE REQUIRES THE AMPROVAL OF A STATE FARM
PRIQE %0 THE PERFORMANCE OF THAT REQUEST

PLOR NOT MATCHING BODY COLOR

RECYCLED PARTS
AL'Y, BBB-396-
CONFIRMED PART
QUOTE #1409323 :
.RELATED PRICR PAMAGE/FT BUMPER/PEELIRG

LOCATED THRODGH

vehlaole _
2005 Toyeta Siknma XLE Limited 4 DR Passenger Van

2199, 4330 OLD LINCOLN HWY, TREVOSE, PA 130853
S ARE STILY: AVATLABLE NEW QUOTE # 1417213

gcyl Gaszoline 3.3

5 Speed Automabic

Yic.Plate: HBS-4383 Lig State: PA

Lic Expire: ' VIN: STDBAZZ2C453030518
Prod Date: Mileage: 99,199

Veh Ingp# ; Mileage Type: Actual

Condition: Code; ¥6133D

Ext. Rafinish: Two-~Shage

ExE. Colox: AILVER

Int. Refinish: Two-8tage

Options

4-Wheel Drive 7 Passenger Seating Alarm System
Aluminum/A)lloy : Whaels anci-lock Brakes Butomatic Dimming dirror

Bodyaide Cladding
Cruise Contxol
Dual Power Heats

Fog Lights |

Haatad Front Sbats
In-Dash CD Chahgar &Tape
JBL Sound System
Leather/Wood Steer wWheel
Parking Assist|System
Powar Liftgate|

Power Windows |

Rear Seat audid Controls
Roof/Luggage Rack

strg Wheel Radio Contyxol Tachowmeter

Thatft Deterrent System  Tilt Steerxing Whneel
Traction Contrdl System Trip Computer

Captalin Chaizxe (4)

Dual Alx Conditloning
Dual Power Sliding boora
Garage Door Cpenexr
Honted Poweor Mirrors
Intelligent Cruise Ontrl
Keylags Bntzgy Systeom
Ldighted Entry System
Powexr Brakes

Power Moonxoof

Privaay Glass

Rear Window Defroster
S$ide airbags

Damages

MFR. Part No.

Lo Op GDE Degcription

A

23 6 Cover,Front Bumper 52019aE208
§ n¢ 4d
35 § Cover,Front Bumper  Rafinish
‘ MC 13
2.6 Surface

ZJ05 Toyota $Sienpa XLE Limited ¢
Page 2 of 6

AT AN sy 0 M T

Center Coneole

Dual Airbags

Dral Zone Auro A/C

Haead Airbags

Heated W/3 Wiper Washers
Intermittent Wipers
Leather Seats

Cverhead Console

Fower Door YLocoks

Powey Steexing

Reaxr Heater

Rear Window Wiper/Washer
Stability Cntrxl Suspenan
Telescopie¢ Steering wWhl
Tinved Glaca

Wood Interiory Trim

Price AJ% A% HRS R
81 INC &M

296,02 81 2.8 §SM
81l 3.7 RF

LR Pasgsenger Van 0L1/23/2012 03:117 M

LY PRy smvy wa aneer Thaan
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Cladm # @ 38-087R-63901 12/12/2011 01/23/2012
. ¢.6 Two-atage setup
: 0.5 Two-stage

4 L 1424 Pxep Raw Frt Bmpr Cv Refinish 81 0.5 RF

. 0.5 Burface
§ E 15 Brkt,Fronk Bumpsr RT 52115AB010 18.25 81 INC oM
6 RI 28 Grilla Assembly R & T Assembly 81 INC 8M
7E 11 Emplem,Grille 75314AR0L0 24.80 - 53 0.2 s
»» FT BUMPER MOUNTED
8 RY 42 Headlamp Assy,Hal RT R & I Rsgenbly NG 8M
$ N 9RO Fog Lawps Aim ADDITIONAL QPERB. 0.3 s8M
A0 RI 43 Lamp Assembly,Foy LT R & I Assewbly INC  SM
13 RT 44 Lapp Assembly.Pog RT R & I Assenbly ING  SM
12 BR 83 Panel,Hood Blend Refinish 1.7 RF

igh Strength Stael
: 1.1 Biend
0.6 Two-stage

13 RT 1030 Mopzle,W/S Washer LT R & I Assembly 0.1 sM
L4 RI 1031 Nozzle,W/d Washer RT R & T Assenbly ¢.1 sM
15 B 587 Cradle, Engine RECYCLED PART 600.00* +33.00 82 8.8 ME
>> RECYCLED PARTS LOCATED THROUGH
»>> AL'E 215~322~2139, 4339 OLD LINCOLY HWY, TREVOSE, PA 19053
»> QUOTE #1417215
16 N Support Zngine ADDITICNAL OFERA 0,5% 3=
>> SUPPORT ENGINE FOR COMPONENT TRANSFER
17 E 104 Fender,Fromnt RT 53811AE040 2795.87 1.6 SM
High 8trangth Steel
MC 0L
18 N Acgesgsory Moulding — ADDITIONAL: OPERA 6§.00% 0.1+ SM*
»> RT FT WHEEL OPENIRNG
19 I, 104 Fender, #xont RT Refinilsh 2.9 RF .»
1.9 Burface
0.5 Edge
; 0.5 Two~stage
20 €@ 104 Fender,Front RT (hipguard 0.3 RF
21 L Blackout:. Lwr Pinchw Refinish . 0.2% RE*
22 RY 282 Filler,Front Fend RT R & I Asgembly INC sH
23 B 106 skirt,Inner Fende RT 5387BAEQLO 92.63 NG sM
24 RI 728 (Cover,Engine R & T Assemxbly INC WE
25 BRI 804 Duét,Air Imcaka R & T Ansembly 81 0.3 ME
26 E 788 Mount,Sngine Front  1236710A130 174.32 6.2 ME
27 UC 938 Wh%al,?ront RT RECOND PART 195,00 S1 0.2 8M
i MC 45
>> CONFIRMED PRICE AND AVAILABILITY WITH ED AT
»>» WHEEL COLLIBION CENTER,BATH, PR, 800-292-7467
28 N 974 Suspension Align,Frt ADDYTIONAL OPERA £9.99~ 0.0* ME
29 BP 669 Disc,Front Brake RT ** NON-OEM PART 44,61 81 0.2 ME
30 B 748 Susp Assembly,Fro RT RECYCLED PART 250.00% +33.00 S2 0.9 ME

»> RT ¥T KNOUCKLE/DUST SHIELD/BEARINGS/HUB BND STRUT ASQY
»> RECYCLED PARTS LOCATED THROUGH
>> AL'§ 218-322-2199, 4339 OLD LINCOLN HWY, TREVOSE, PA 19053
>> QUOTE #1.42151%
31 EU  §54 Arm, bower Contxe R/F RECYCLED PART 75.00% +33.0D 82 0.8 ME
»» INCLUDES BALL JOINT, NO GUARANTEE ON BALL JOINT
»>» RECYCLED PARTS LOUATED THROUGH
2> AL'S 215-322-2199, 4339 OLD LINCOLN EWY, TREVOSE, PA 19083
»» QUOTE # 1421519

32 RT 687 Bar,Front Stabilizer R & I Assewbly 81 0.7 ME
»> TRANSFER
33 EC 694 Rod,Frt Stabilize RT +* NOM-OEM DPART 47.22% 82 INC M2
: MO 45

po NAPA EAST LINCOLN 1960 610 380 7273 COATESVILLE

2005 Toyora Sienna XILE Limited 4 DR Passenger Van 01/23/2012 03:17 DM
Page 3 of 6

Nr/s%avand mun 11 .09 FrOVY MY VA nnee1l haaa
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Wt AR Vo m aem T W R A dAae N e -

Claim # & 38~047P-69901 12/12/200% 01/23/2012
»> CONFIRMED WITH NAPA
34 UC 664 Shaft Asgenbly,A R/F RECOND PART 119,00* $2 0.9 ME
| ..
i MC 46
»> NAPA EAST LINCOLN 1960 610 280 7278  CONESVILLE
>> CONFIRMED WITH NAPA AUTO PARTS

35 RI 706 Gear Agsy,Steering R & I Asseambly 81 INC ME

»>» SETBACK
36 BR 210 Pnl,Front Door Ou RT Blend Refinish 1,3 RF

High Strength Steal
i 0.9 Blend
0.4 Two-stage

37 RT 348 N(Stxip,nplt Cute RT R & I Assembly 4.3 s8M
38 RT 229 Pal,Tonex Door Tr RF R & I Assembly 0.4 8M
39 ®¥1 287 M%dg,Fronr Doeor L RT R & T Assembly 0.2 8M™
40 RI 263 Mirror,Ourer R/QC RT R & I Agscembly p.2 sM
41 RT 241 Handle, front Door RT R & I Assembly $.3 sM
42 L Adhesive Removal Refiniah 0.1% RE*
43 I Car Coverxs Sublet Repalr 5.00% 0.2% aM*
44 1 Clean for Dslivery  Repair 0.3% =M+
48 N Door Bdge Moulding — ADDYTIONAL OPERA, €.00% 0.2% S+
46 N Flex Addivive ADDITTONAL OPERA £.00% gM*
47 W ~ Hazardous Waste ADDITIONAL OPERA 3,00 Shi*
48 N Mib Sanding-Denib  ADDITICNAL OPERA 0.6% RE™
49 I Réset Electronics Repalx 0.1x S
50 N Retape Mldgs-Emb ADDITIONAL ODERA 0.2% RP+
51 8B Tlre(s) Disposal Sublet Repalr 2.00+% S+
52 L T?uch Up Bolts Refiniah 0.1% RE*
53 EC Valve Stem *+ NON-OEM PART L1.00% S
84 N wheel Balance ADDTTIONAL OPERA 12.50% - SH*
55 BC wheel Weights =% NON-OEM PART 1.00" SMT
56 N Clean Engine Compart ADDITIONAL OFERA 0.3r G

>»> AXLE GRERSE
57 EC TéRANZA EL42 RF *# NON~-OEM PART 154,52 8

>> BRIDGESTONE 225/60R17 146~608 0 10 98T

> Tire Rack 1

»» South Bend IN {B0Q) 445-0179 A0

»> NO:MEASURABLE WEAR/NO BETTERMENT
58 RX Rt Engine shield R & I Aszembly EE}’ S1 0.2% SM~*
59 RI Lt Fngine Shield R & I Angembly 81 0.%2% SMx

59 Xtems |

|
jia) Mesaage )
01 CanhL DERLER FOR EXACT PART # / PRICE
13 INCLUDES! 0.8 HOURS FIRST PANEDL TWO-STAGE ALLOWANCE
a6 ?RINI‘A‘.BLI;‘-: ALTERNATE PARTS COMPARE
|
Bstimate Total & Entries

Grogs Parts | $881.95
Other Parts | $1,590.84
Paint Materiale 33

Line Ttem Markup $308\ 25

Parts & Mate:;al Total 83,079,
Tax on Parts ; Material B 5.C00% £184.74d

Labor . Rate Replace Hra Repair Hra Teotal Hra

Sheer Metal (§M) 546 .00 7.0 2.0 9.0 §432.00
Mech/Elec (ME) £48.0G 12.8 2.8 $614.40
Frame (FR) i 850 .00

Refinish (RF) $48._00 10,8 0.8 11.6 5555.80
PaLIL MATtarialg $26.00

2005 Toyota Sisnna XLR Limited 4 DR Pascenger Van 01/23/2012 03;17 #M
Paye 4 of &

NI724/72012 TR 11581 [PX/RY N0 98651 [hona
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SPOM (5986 ON XA/XL1

Ciaim §
Labor Total
Tax on Labay
Sublet Repalrs
Gross Tobtal
lass:
Het. Total

: 34.067F-

Peductible

Rates / Taxes Adjustment
Deductible Adjusiment |

Actual Supplement Totalé

Less Previous Net Total
Net Supplement Total

12331 CONCORDVIL

Alterxnate Pavte E/
Audntex Eatimati

g 6.0. 726 82 01/23/2012 03:17 PM REL 6.0.726 DT

33,

4

00/00/00{02/00

TS T ;ﬂinl 2T02/%2/70

69801 12/12/2011 01/33/2012

Hours
@ - 6.000%

Copyright {C) 2011 Audatex North America, Inc.
2.6 HRS WERE ADDED 1O TAIS BSTIMNTE BASED ON AUDATEX'S TWO-STAGE

REFINISE FORI

Op Codes

T on User—Entereg Value E
EC = % NON~OEM ?ART BT
EU = RECYCLED PA;T _ TE
UM = REMAN/REBUILT PART L
g = RECOND PAR% T
¥ = ADDITIONIML OPERATION BR -
IT = parcial Rapair (nle
P = Chaeck RP

NEW PART

Partlal Replace Labho
rartial Replace Pric

Refinish
Two="Tona

Blend Refindsh
Chipquard
RP-RELATED PRIOK

$1,603.20

$86.15
$7.00

$4,970.02

5500.00-
54,470.82

§~76.76

$4,547.58-

NG
)
™
BC
SB

R1

"o 0 a1l

$-76.76

CoM 08/01/00/04701 Zip Code:

01/031/2012

Replace HAGS

** NON-CGEM PART
REMAN/RERULLT PART
RECOND PART
Sublet Repair
Rapair

R & I Rugembly

This report cont@ins proprietary information of Mudatsx and may
not be disclossd to any third party {vther than the insured,

claimant and others on a need to know basis in oxder to
effectuate the clalms process) without Audatex's prior writben

consent.

Copyright () 2011 Audatex North hmexica,

%
i
i
z

Ing,

2005 Toyota Sienna XUE Limiced 4 DR Passenger Van 01/23/2012 03:17 PM

Page & of 6
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9001 19980 ON Xi/Xd] Is-It 9L 2T02/92/T0

Claim 4 ¢ 38-0678~55901 12/12{2011 01/24/2912
. Estimate Summary Page
JAMES GUTHRIE

Gross Total ' $4,970.82
Less) Deductible 5500.00~
Ner Total : H4,470,.82

Raties / Taxes Adiunstment
Deductible Adjustment

Aotual gupplemdnt Total $-76.76
Less: Previous Net Total $54,547.58~
Net Supplement [Total ! %-76.78

Audatex Estimatiing 6.03726 82 91/23/2012 03:17 ®M REL 6.0.724 DT 0l/01/2032
Copyright (C} 2011 Audatex Norxth America, Tng,
SH~SHEET METAL | ME-MBCH/ELEC  FR~-FRAME  RE~REFINISH  &Y-3YSTEM

i

THIS IS8 AN ESTIMATE. REPATR FACILITIES MUST INSPECT THE VEHICLE TO DETERMINE
IF ANY REPAIRS ggr LIATED ARE REQUIRED, AND TO CONTACT STATE FARM BEFORE
MAKING BUCH REPRIRS. REPAYRER ALSO 1S RESPONSIBLE FOR CONDUCTING ANY
NECESSARY INSFECTION AND SAPETY CHRECKS PRIOR TC AND AFTER COMPLETING REPAIRS.

IF THIS APPRATSAL HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH
PARTS, AND IF THE USE OF ANY AFTERMARKET CRASH PART VOIDS THE EXISTING
WARRANTY ON THE PART BBING REPLACED OR ANY OTHER PARY, THE APTERMARKRT CRASH
PART SHALL HKVE!A WARRHNTY EQUAL TO QR BETTER THAN THE REMATNDER OF THE
EXISTING WARRANTY.

ANY PERSON WHO LNDWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSON FILES AN APPLICATION FOR INSURBNCE OR STATEMENT OF CLAIN
CONTAINING ANY hBTERIALLY FALSE INFORMATION OR CONCEALS FOR THE PURPOSE OF
MISLEADING, INFDRMATION CONCERNING ANY PACT MATERTAL THERETQ COMMITS A
FRAUDULENT INSURANCE ACT, WHICH IS A CRIME AND SUBJECTS SUCH PERSOMN TO
CRIMINAL AND CIVIL PENALTIBS.

ANY PERSON WHO KNGWINGLY AND WITH INTENT T0 INJURE OR DEFRAUD ANY INSURER
FILES AN APPLICATION OR CLAIM CONTATINING ANY FALSE, INCOMPLETE OR MISLEADING
INFORMATTION SHALL URON CONVICTION, BE SUBJECT TO IMPRISONMENT FOR UP TO
SEVEN YEARS AND PAXMENT OF A FINE OF UP TO $15,000,

YOU ARE UNPER Np REQUIREMENT TC USE ANY SPECIFPIC REPATR PACILITY TG PERFORM
REPAIRS TO YOUR] VEHICLSE.

f
COSTS ABOVE THE! APPRAISED ANCUNT MAY BE THE RESZONSIBILITY OF THE VEHICLE
OWNER. 5
1
INFORMATION REGARDING REPATR FACILITIES WHICH WILL BE ASLE TO REPATR THE
VERICLE FOR THE  APPRATSED AMOUNT IS AVATLABLE FROM YOUR CLATM MANDLER OR
ONLINE AT SWW.STATEPARM.COM

THIS APPRAISAL ?NCLUDES ONLY THOSE INCIDENTAL CHARGES, KNOWN AND AGREED UPON
BY THE APPFRATSER AT THE TIME OF APPRAISAL, INCLUDING TOWING, PROTECOTIVE CARE,
CUSTODY STORAGE, DEPRECIATION, BATTERY AND TIRE REPLACEMENT .

ANY TOWING, STORAGE, OR OTHER INCIDENTAL CHARGES KNOWN BUT NOT LISTED ON THE
ESTIMATE ARE FORWARDED TO THE CLAIM HANDLER FOR DISPOSITION.

FAILING TO PRESENT THIS ESTIMATE TO THE REPAIRING FACILITY BEFORE A REDAIR
MAY RESULT IN ADDITIONAL EXPENSE TO YOU.

COPY OF THE FORM (8} WAS SENT/GLVEN TO THE CONSUMER ON ;

2005 Toyota Sienna XLE Limited 4 DR Pagsenger Van 01/23/2012 03:17 PM
Page 6 af &



LUV L4986 ON YM/XT

Claim #

Claim Rep:
Insured: _
inspeation Date/Time:

Ovner Name:
appraisex Name|:
Vehicla:

Daleted Lines

In# GDE Partc
1 666 shafr
2 694 Rod,F

Assembly,A R/P
b Stabliize RT

Added Lines

In# GDE Part
3 §66 Shaft|Assembly,d R/F
4 £94 Rod,Frt Stabilize BT

Changsd Lines
In# GDE Part

-

5

Mmoo e

654 Arxm, Lc
2xr, L

oAl m o ma xWW WA=

ywar Contro R/EF
swer Contro R/P

Calculation Chz
other Parts
Line Ytem Markup

Tax on Parks & Matex

£.000

hetual Supplem?nt 2 Neb Total
!

Summary ; Met Total
Supplement 1 | $4,547.3
Supplement 2 $4.470.8

1 1¢:1Y 903 2T02/v2/10

Supplemant S$2

38-057F-69901

Case 6:14-cv-06016-GAP-TBS Document 216-5 Filed 04/13/16 Page 67 of 234 PagelD 4057

. w** SUPPLIMENT RECONCILIATION A

Team CP Unit C4 ACC £OC Auto

EREPRREN
01/23/2012 0l:46 PM

JAMES GUTHRIR
2005 Toyota Sienna XLE

Oparation Pri
== NOWN-OEM PART
% NON-OEM PART sl
Operation Pri
RECOND PART 82 1
*¥ NON-OEM DART s2
Operation Pri
RECYCLED BART 82
i
From
51.63G.2¢
5338.25
% 51489,12 6.000%
Date Time
8 01/10/2012 01:30 PM
2 01/23/2012 0l:28 PM

Limited 4 DR Pagsengex Van

ae ATY B HRO Rate
15.49 0.5 MB
30.15 Ha M
o AJ% B% HRS Rate
19,00% 0.3 ME
47.22% ey ME
cB AJ% B¥% HRS Rate
75.00* 433.00 0.8 ME
75.00% 433.00 0.8 ME
To Difference
$1.590.94 35.42-
$305.25 33.00«
$184.78 4.34-
476.74~
Ippraiser

JAMES GUTHRIE
JAMES  GUTHRIE

This report coqtains proprietary information of Audatex and may
not be disclosed to any thizd party (other than the insured,
claimant and others on a need to know basis in order bo
effectuate the claims proceas) without Audatex's prioce written

consent.

Copyright (C) 3011 Audatex Nox

th amexica, Lna.

Audatex Estimating is a trademark of Audatex North America, Inec,

2005 Toyota Sienna ¥LE Limitad 4 DR Passangar Van $L/23/2012 03:17 BN

gage 1 of 1



Case 6:14-cv-06016-GAP-TBS Document 216-5 Filed

YUUIY L1NY¥E UN XB/NLD LGSTT S0L 2T0Z/92/10

QUALITIY REPLACEMENT PARTS
Vehicle ;
2005 Toyota Sienna XLE Limited 4 DR Passengex van
oyl Gasoline 3.3 '

5 Speed Rutomatlc

Options

4=Whael Drive 7 Passenger SJeating
AMuminum/Alloy Whaels: antl-lock Brakes
Bodyside ¢ladding Captain Chairs (4)

Cruipse Contxol
Dual Power Sedts
Fog Lights
Heaved Front §
In-Dash CD Cha
JBL Sound System
Leather/Wood Stesxr Wheel
Parking Asslst System
Power Liftgate
Power Windows
Rear Beat Audio Controls
Roof/Luggage Rack

8trg Wheal Radlo Control Tachomerex

Theft Detexxerit System Tilt Steering Wheel
Traction Contﬁol Systewm Trip Computer

Dual Air Conditioning
Dual Power $liding Doors
Garage Dooxy Opener
Hanted Power Mirrors
Intelligent Cruise tnrrl
Keyless Entry System
Lighted Entxy System
roawey Brakes

Power Moonroof

Privacy GQlass

Rear Window Defroster
8ide Airbags

aats :
ngar &Tape

04/13/16 Page 68 of 234 PagelD 4058

REPORT

Alarm System

Automatic Dimming Mirrox
Center Congsole

Dual Alrbags

Dual Zona Auto A/C

Haad Alrbags

Hented W/S Wiper Washers
Intermittent Wipers
Leathey Seats

Ovarhead Consela

Powar Daor Lwocks

Power Steexing

Reay Heater

Reax Window Wiper/Washer
Stabllity Cntrl Suspensn
Telescopic Steexving Whl
Tinted Glags

Wood Interior Trim

Ln#  Part Dedcription Supplier Part Number Sub OEM Part Supp C 8
i code
29  Dise,Front Brake RT
WE48B80077 4351208040 » 3 1
NB48880077 4351208040 » 2 b3
Wp488004077 4351208040 o 3 1
> = ESTIMATE iOTAL IS BASED CON PRICE QUOTED BY THIS SUPPLIER
|
Key to Classificacion / Source Codes
CLS = Classification Code
C - CAPA CERTQFIED PART QUOTED BY LISTED SUPPLIER
M - REMANUFACTURED / REBUILT PART
R ~ RECONDITIONED PART
g - OBEM SURPLQS PART
|
SRC = Zource dode
1 - NON ORIGINAL EQUIPMENT MANUFACTURER PART

3 - ORIGINAL EQUIPMENT MANUFACTURER (OEM) PART
Dotailed Distxibutor Lisk

1 PXNE106 NAPA DPARYS

CALL YOUR LOCAL
1600 -LET-NAYA,
NAPA PARYS NUPP
CALL YOUR LOCAL
1~800-LET-NAPA,
NAPA PARTS FPPP
CALL YOUR LOCAL
1-800-LET-NAPA,

NA®A STORE
@h 30339

2 PXHN9471
NAPA STORE
GA 303539

3 pxw9gils
HNAPA STORE

GA 30339

mdatex Estimating 6.0.726 52
Zip Code: 19331 Search Area:
Copyright (C} 2011 hudztex North America, Inc.

0l/23/2012 03:17 2PM

01/23/2012 03:17 PM
Page 1 of 2

(800)538-6272

(800)s538-6272

(800} 838-6272

REL 6.0.726 DT Q1/01/2012

CONCORDVILLE
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GGUE) L4986 ON XA/XLI  TS:IT B0L 2T03/¥2/T0

2005 Toyoka Sienna XLE Limited 4 DR Paseenger Van

This report coptains proprietary information of Audatex and may
not be discloskd to any third party (other than the insuved,
clasmant and obhers on & need to know basis in order to
affectuate Che| claims process) without audatex's prior written
congent, : ’
Copyright (C) 2011 Audatex Worth America, Ina.

Audatex Estimating 1s a trademark of Audatex Nozth America, Inc.

01/23/2012 03:17 PH
Yaga 2 of 2
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EXHIBIT E-1

CRAWFORD’S AUTO CENTER
REPAIR ORDER 4981
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CRAWFORD'S AUTC CENTER,

302 WEST UWCHLAN AVE. DOWNINGTOWN, PA 19335
PHONE: 610-269-1610
24 HOUR TOWING: 610-363~9111
HTTP://WWW.CRAWFORDSAC . COM

CD LOG NO 7673-8

FAX:

INC.

DATE 01/13/14

610-269-7513

REP,ORDER 4981

SHOP: CRAWFGRDS AUTO CENTER, INC, INSP DATE: 02/22/13
ADDRESS: 302 WRBST UWCHLAN AVENUE CONTACT: STEVE BEHRNDT
CITY STATE: DOWNINGTOWN, PA PHONE 2: (610)269~1620
ZIP: 193354 FAX: (610)269-7513
OWNER : £ L HOME PHONE: MR
ADDRESS:

CITY STATE;

ZIP: L. e

POINT OF IMPACT: ( SUPPLEMENT

LICH: e STATE: PA VIN: N
BODY COLOR: BLUE MILEAGE:

CONDITION: ACCTNG CTL#:

*={JSER~ENTERED VAL
EC=REPLACE ECONOMY
UM=REMAN/REBUILT H
OE=REPLACE PXN OE
TE=PARTL REPT PRI(
T=REPAIR

TT=TWO-TONE
N=ADDITIONAL LABOR
AA=RAPPEAR ALLOWANC

2008 PONTIAC G6
COng: W33038/0 Q

CPTIONS:
TWO~STAGE

CRUISE CONTROL

UE

RT

STD 4DOCR SEDAN
ETHNS E/Z4ANO

~ EXTERIOR SURFACES
AUTOMATIC TRANS |

BUMPER ASSEMBLY, FRONT

ER CVR OVERHAY

OF GDE MC DESCRIPTION

EUooos

LORLCs BUHPER, f‘?O\‘]
35

L 0005 BIMPER, FROV_
55 !

|
W 0034 FRT BUM?P
L 0006 13 COVER,FR

ONT BUMPER

E=REPLACE OEM
UE=REPLACE
EU=REPLACE SALVAGE

OFE SURPLUS

SRPLS PC=PXN RECONDITIONED
E ET=PARTL REPL LAROR
L=REFINISH
CG=CHIPGUARD

RI=R&I ASSEMBLY
E RP=RELATED PRIOR

4CYI, GASOLINE 2.4

NG=REPLACE NAGS
UC=RECONDITIONED PRT
EP=REPLACE PXN
PM=PXN REMAN/REBUILT
IT=PARTIAL REPAIR
BER=BLEND REFIMISH
5B=SUBLET

P=CHECK

UP=UNRELATED PRIOR

TVO~-STAGE - INTERIOR SURFACES
ROOF MOUNTED AIRBAGS

MEFG. PART NO.
SALVAGE PART
25901039 GM PART
REFINISH

0.7 SURFRCE

¢.1 TWO STAGE
ADDML LABOR OPERA
REFINISH

PRICE AJ% B% HOURS R
252.00%+33.00 53 INC %
131.87 83 4.0 1

53 0.8 4
1.4 1
3.6 4

PAGE
0L/13/14

1
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2008 PONTIAC G6
CD LOG NO 7673-8

E 1023
£ 1219
RINO19

RI0174
E 0175

E 00L1

E 0062
E 0050

E 0018
E 0044

L. 0044
E 0015
E 0016
RIOL172
E 0173

E 0041
RIDD41
EUC042
N 0973
E 1305
T 0083
L 0083
RIO083
E 1039

RI1038
L1040

RI1I1040
R100386
£ 0077
L 0077

E 0047

07

RET, FRT
RET, FRT
SUPT, FRT BUMPER COVE
34 '
GRILLE, BRT BUMPER L
GRILLE, BRT BUMPER L
54

5 S6 _
EMBLEM, ERT BMPR COVE
S5
DEFL, FRONT BUMPER
ABSORBER, FRONT BUMPE
sS4
BRKT, FRONT BUMPER ¥
34
BRXT, FROQNT BUMPER ¥
S4
BRKT, FRONT BUMPER M
GRILLE ASSEMBLY
GRILLE ASSEMRLY
MOULDING, GRILLE
MOULDING, GRILLE
54
HEADLAMP
$4
HEADLAMP ASSY, HALOG
HEADLAME ASSY, HALOG
HEADLBMPS AIM
RETAINER, HEADLANMP
S4
PANEL, HOOD
PANEL, HCOD

ASSY, HALOG

l

ROOD PANFL R & I
5 ;
NOZZLE, W/S WASHER
§4
NOZZLE,W/S WASHER
NOZZLE, W/S WASHRER
54
NOZZLE, W/S WASHER
PAD, INSULATOR HOCD
CRSMBR,Rgn PANEL UPR
CRSMBR, RAD PANEL UPR

PANEL, LOWER SPLASH

GRILLE, HRT-BMPR, CVR -

BUMPER COVER
BUMPER COVER

R

LT
RT

L7E:,

R

R

RT
RT
RT
T
RT
T
RT
LT

LT
RT

LT

R&T ASSEMBLY

STD 4DOOR SEDAN
REP.OQRDER 4981

2.5 SURFACE

0.6 TWO STAGE SETUP

0.5 TWO STAGE
MULTI-PART GM PAR 2
MULTI-PART GM PAR 7
R&I ASSEMBLY

R&éI ASSEMBLY
15243288 GM PART

54

.56
L 98*:

.22

22689321 GM PART 51.45
25995473 GM PART INC*
20830367 GM PART 146.62
20819714 GM PART 24.32
22626882 GM PART 23,15
REFINISH
22699329 GM PART 33.12
22699328 GM PART 33.1z2
R&I ASSEMBLY
15221712 GM PART 38.33
20821143 GM PART 257.18
R&I ASSEMBLY
SALVAGE PART 132.00%+33.00
ADDWHL LABCOR OPERA
11613198 GM PART 4,33
REPATR
REFINISH

2.9 SURFACE

0.6 TWO STAGE
R&el ASSEMBLY
12247800 G PART 24.05
R&I ASSEMBLY
15247800 GM PART 24.05
R&l ASSEMBLY
R&I ASSEMBLY
25864307 GM PART 253.27
REFINISH

1.9 SURFACE

0.2 TWO STAGE
25995433 G¥ PART 82,35

85

85

87

S5
S5
55
53
Sl
S1
85

55

INC 1
INC
INC

=

INC 1
INC 1

INCH L
0.2 1

INC 1
INC 1

INC 1
0.2 1
INC
INC

INC
INC

[ SR R

1

INC

INC
InC

o
I
Fmd et ped s

INC

INC 2

PAGE 2
01/13/14



Case 6:14-cv-06016-GAP-TBS Document 216-5 Filed 04/13/16

2008 PONTIAC G6
CD LOG NO 7673-8

84 :

RICO1Z TRAY, BAYTERY LT
S8 j

RI1031 BATTERY IR & I LT
SS

RI0022 AIRBAG SENSOR, FRONT LT
54 :

RI0023 AIRBAG SENSOR, FRONT RT
sS4 :

N 0977 A/C EVACUATE & RECHARG

RI0O737 PIPE, A/
8

L 0105 PANEL, INNER FENDER LT
58

L 0106 PANEL, INNER FENDER RT
S

E 0159 # PANEL,INNER FENDER RT

$ = 01, 07

s

. 0159 PANEL, INNER FENDER RT
S

L 0079 REINF, INNER FENDER LT

88

£ 0080 07 REINF, IN
g

L 0080 REINF, TN

E 0183 07 REINF, IN
L G183 REINF, IN
s
B 0103 FENDER, F

S8

L Gi03 10 FENDER,F

5383

E G104
L 0104

FENDER, ¥
FEMDER, F

LR FENDER RT

NER PENDER RT

NER FENDER RT
NER FENDER RT
RONT LT
ROMT LT
RONT RT
RONT RT

STD 4DOOR SEDAN
REP,ORDER 49§81

R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY

ADDNL LABOR OPERA
R&I ASSEMBLY

REFINISH

0.3*SURFACE
0.1 TWO STAGE
REFINISH

0.5 SURFACE
0.1 TWC STAGE
10396592 GM PART

REFINISH

0.5 SURFACE
0.1 TWO STAGE
REFINISH

0, 5*SURFACE
0.1 TWO STAGE
25796737 GM PART

REFINISH
0.4 SURFACE
0.1 TWO STAGE
22583402 GM PART

REFIMISH

0.2
15882267

SURFACE
@M PART

REFIMISH

2.8*SURFACE

3.4 TVO STAGE
15882266 G PART
Ry THISH

1.3 SURFACE

3.5 EDGE

0.4 THO STAGE

68.

251

o7

167.

77

.33

.07

.55

53

53

S5

35

52

s3

52

52

s2

52

32

52

54

Page 73 of 234 PagelD 4063

0.3 1
INC 1

0,2*%2

L
.
[\

N O
=2

BN
I

PAGE 3
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54 > TRANSWHEEL DOES NOT DELIVER TO DOWNINGTOWN PER EDWINA
103430
EDWINA
79, 95%

S4 > TRANSWHEEL DOES NOY DELIVER TO PA PE

R&T ASSEMBLY

R&I ASSEMBLY
R&I ASSEMBLY

20815093 GM PART
15864188 GM PART

R&I ASSEMBLY
25957744 GM PART
REFINISH
0.3*SURFACE
0.2 TWO STAGE
REFINISH
0.8 SURFACE
0.2 TWO STAGE
R&I ASSEMBLY
25847219 GM PART
89595769 GM PART
9597603 GM PART

ADDNL LABOR OPERA

22730776. GM . PART
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY .
REPAIR
REFINISH
1.0 SURFACE

G.2 THC STAGE
BLEND REFINISH

2008 PONTIAC G6 |{STD 4DOOR SEDAN

CD LOG NO 7673-8 REP.ORDER 4981

RI0L103 FRONT FENDER R & I LT
S ;

RIOL11 SKIRT, INNER FENDER LT
588 :

E 0112 SKIRT, INNER FENDER RT

E 0675 SHIELD, FRONT SPLASH RT
S _

RIC4A15 BOX, FUSH LT
53

E 0381 01 BRKT, FRONT FENDER RT
54

L, 0115 SIDE MEMBER ASSEMBL LT
8§

L 0115 SIDE MEMBER ASSEMBL RT
S8

RIOT794 AIR CLEANER ASSEMBLY
8

E 0804 DUCT, AIR| TNTAKE
84

£ 0902 WHEBEL, FRONT RT

E 0743 COVER, FRONT WHEEL RT

N 0987 SUSP ALIGN, 4 WHEZLL

“RI1820 HOSE, FRONT: BRAKE RT

B 55 56 ' '

%0654 01 ARM,LOWER CONTROL R/F
85

RI11992 WIRING HARNESS RT
S$4

RID147 BLADE ASBEMBLY,WIPE LT
85 56

RIN148 BLADE ASBEMBLY,WIPE RT
55 S6

RIDGTO NECK, WASHER FILLER
55

RI0149 RESERVOIR, ¥/S WASHER
S5

RI0O169 SCREEN, COWL
S5 €6

1 0164 07 PILLAR, HENGE RT
583

L 5164 PILLAR, HINGE RT

BRO171 PANEL, BODYSIDE OTR RT
SS

44,32
30,15

17.57

119.98

225.00%

242.87%

Rv

32

54

51
52

83

S5

33

583

32

33
57
53

532

INC 1
INC 1

INC 1
INC 1

0.3*%2
mc 1

0.5%4

1.0 4

INC 2
0.4 2
0.2*%1
INC 1

INC#*2
C.452

1.3%2

PAGE 4
D1/713/714



Case 6:14-cv-06016-GAP-TBS Document 216-5 Filed 04/13/16

2008 PONTIAC G6
CD LOG NO 7673-8

RI0914

RT1805

E 0194

RIOBLO

E 1199

RI0118

= 1304

BRO207

EU0208
L 0208

RI0265
RIN234
RT0239

RT0Z240
RI0Z231

REDZ32
RIO275
R10Z243

RIVZZD

EUJ0230
RIOZ25%
RIO110
E 0212

L 0212

PANEL, IN
SS
MODULE, C
S5
PLATE, FR
53
PLATE, SI
Ss
RETAINER
Y]

MLDG, ROC
38
CLIP,RCK
$4

DOOR SHE
385

DOCR ASS
10 DOCR SHE

W/STRIP,
W/STRIP,
ss
W/STRIP,
SSS
W/STRIP,
PNL, INNE
sss

PNL, INNE
MLDG, FRO
MLDG, FRO
58S

MLDG, FRO
MLDG, FRO

EMBLEM, F
8835
EMBLEM,
sS4
MIRROR,
5583
MIRROR, O

GLASS, FRONT DOCR T

CHANMEL,

HINGE, FRONT DOCR UP

$2 PPI

HINGE, FRONT DOOR UP

NER COWL TR RT

jMPUTER

jNT SILL RT
1L RT
, RCKR PNL M RT
KER PANEL RT

R PNL DEFLE RT

L, FRONT LT

SMBLY, FRONT
LL, FRONT

FRT DCOOR LU
FRT DOOR BO
BELT CUTER
BELT OUTER
R DOOR TRIM LT

R DOOR TRIM
NT DOOR SCA
{T DOOR SID

RT
RT
LT

MT DOOR SIP
1T DOOR SID

RT
RT

RONT DOCR L/R
RONT DOCR R/R
UTER R/C Lz

RT

UTER R/C
R?
RT

R

FRONT GLASS

RT

STD 4DOOR SEDAN
REP.ORDER 4681

0.5 BLEND
0.2 TWO STAGE
R&I ASSEMBLY

R&I ASSEMBLY
10368227 GM PART
R&I ASSEMBLY
MULTI-PART GM PAR
R&I ASSEMBLY
MULTI-PART GM PAR
BLEND REFINISH

0.8 BLEND

0.4 TWO STAGE
SALVAGE PART
REFINISH

3. 2*3URFACE

0.3 TWO STAGE

ASSEMBLY
ASSEMBLY

R&I
R&l
R&I ASSEMBLY

R&T
R&I

ASSEMBLY
ASSEMBLY

R&T
R&I
R&T

ASSEMBLY
ASBSEMBLY
ABSEMBLY

Rel ASSEMBLY

REFINISH
0.5*SURFACE
INC THWO STAGE

15223484 GM PART

13223484 GM PART

&l ASSEMBLY

SALVAGE PART
R&l ASSEMBLY
R&L ASSEMBLY
15%29358 PART

G

REFIMISH

Page 75 of 234 PagelD 4065

25,13

80.24

80.24

480.00%+33.00

INC*

7.78

7.78

5C.00#%+33.00

35,45

53

53

S5

53

S3

S3

85

5S4

sS4

53

54

54

54

54

34
55

sS4

INC 1

0.2 1

0.8 1

INC 1

INC 1
0.3*1

0.2 1

INC 1
INC 1

INC 1
0,5*4

PAGE S
0L/13/14
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2008 PONTIAC G6
CD LOG NO 7673-8

RI0227

RI0335

N
B
RI0308
RI0306
RI0349
1 0390

L 0380

RI0D397

BRO397

RIQ392
RIC534
N 0566
ECM03
5BM1z
L Ml4
ECM17
BCMz 1
1J e t\'l? K
o M58

14 M66

RI0261

OB AERONTDOOR, CHES  RTRED

HANDLE, B

858 -

SHANDIES BRONT DY

REAR DOOR R&I

85 56
PNL, REAR
558
PNL, REAR

DOOR OUTER

DCOR QUTER

W/STRIP,BELT QUTER
MLDG, REAR DOOR SIDE

RT

RT

RT
RT

. REMOVE TRPE, ADH @ RE.,M:
" 85 385

RT
RT
RT
RT

RT

RT

RT

RETAPE RF DOOR MLDG
go ol 4D
PNL, INNER DOOR TRIM
HANDLE, RR DOOR OUTE
MLDG, ROOF SIDE

38

PANEL, QUARTER
388

PANEL, QUARTER

58

DOOR, FUEL FILLER
sS

DOOR, FUEL FILLER
S8

SHIELD, QUARTER PANE
83 !

TATLLAMP | ASSEMBLY

55 |

RT

REAR BUMPER COVER R&Z

SQ

FLEX ADDITIVF
WHEEL BALANCE
CORROSTON PROTECTION
53 :

COVER CAR EXTERIOR
REFRIGERANT

YALVE STLP

CLEAN FOR DELIVERY
SS

COLOR, SQND & BUFF

‘(ADDNL LABOR OB

STD 4DOOR SEDAN
RE?.ORDER 4981

0.3 SURFACE
0.1 TWO STAGE

Ra
REPAIR

REFINISH
2.1*SURFACE
INC TWO STAGE

R&I ASSEMBLY

R&I ASSEMBLY

ADDNL LABOR OPERA .. - 2.00% « | .

R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
REPAIR
REFINISH
2.0 SURFACE
INC TWO STAGE
R&l ASSEMELY
BLEND REFINISH
0.2 BLEND

INC TWO STAGE
R&I ASSEMBLY
R&1 ASSEMBLY

ADDNL LABOR OPERA

ECONOMY PART 6.00*
SUBLET REPAIR 8.00*
REFIMISH

ECONOMY PART 5.00%
ECONCMY PART 3,00%*
ECOMONMY PART 1.42%

ADDNL LABOR OPERA

REFINTSH

L8R

54

53

sS4

57

37

53

83

83

S3

53

53

53

ST

052%1
0,2 1

INC 1
0.7 1

4.0*1

2.1%4

Doo
ENE RN
gl el

0.2%*

QOO
[FE RN T o 9
e

0.8 1
0.9 1

1*
1-)‘.
0.9%4«

0.2%1*
1.*(
1.)‘.
D.5%1*

J.0%4>

PAGE 6
01/13/14
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2008 PONTIAC G6
CD LOG NO 7673-8

=l |

N

[\

N

8

i\

85 ;
COLLISION PULL INR FEN REPAIR

STD 4DOOR SEDAN

REP.ORDER 4981

REMOVE ADHESIVE
DISCONNHCT BATTERY
HAZARDOUS WASTE DISPOS

REFRIGE

NT QIL

REFRIGERANT O RINGS
RESET ELECTRICAL COMP.

RETAPE MLDGS

TIRE DISPOSAL
TIRE TAX
S35

TOUCH UP| BOLTS
VIHEEL WELGHTS

EXTENSA {P RF TIRE

TOYO 225/B0R17
2 TONE PAINTING
S

ROPE~OFF| REAR GLASS

S8
MASK JAMS
853
ADHESIVE | REMOVAL
S588

NIB SANDING - DENIR

588

RETAPE MOLDING- EMBLEM

533
TOUCH~UP |BOLTS
588

 LAYBACK RADIATOR

85

LAYBACK A/C CONDENSER

S4 |

LAYBACK EAN & SHROUD

54

D&R WIRING HARNESS

S5

FENDER LINER CLIPS

85

DEFLECTOR! # 25395473

54
WHEEL

iy BLBLD: BRAKE S SYSTRI /A
BLAGNOSE R/F SUS DAMAG

55 36

. REMOVE ADH @ RR DR MLD
85 8¢
REMOVE ADH @ RR DR PAN

33 84 :

RETAPE RR|DR SIDE MLDG

REFINISH

ADDNL LABOR OPERA

SUBLET REPAIR
ECONOMY PART
ECONOMY PART
ADDNL LABOR OPERA
ADDNL LABOR QOPERA
SUBLET REPAIR
ADDNL LABOR QPERA
ADDNL LABOR OPERA
SUBLET REPAIR

NEW PART

REFINISH

ADDNL LABOR OPERZA
ADDNL LABOR OPERA
ADDNL LABOR OPERA
ADDNL LABOR OPERA
ADDNL LABOR QPERA

ADDNL LABOR OPERA

ADDNL- LABOR  OPERA - -

ADDNL LABOR OPERA
ADDNL LABOR OPERA
ADDNL LABOR OPERA
MEW PART
NEW PART

NEW PART
ADDNL, LABOR OPERA

ADDNI, LABOR OPERA
REPAIR
REPAIR

ECONONMY PART

3.00%
L00% .
1.00%

[y

. 00*
L00*

i A

- 2.00%
134, 21%

4,83%
80.43%

97.7%0>

3.00%

S3

20
52
S3
S3
S4
584
54
Sé
s7
55

85

37
s7

57

2.0%1*
0.3*%4%
TNC*1*
* ] %
1%
1%
LI¥LH
LAFgH
%1%

*1*

<O

0. 1%q%
1
lir

0.5%4x

0.4%4%

0.8%4%

0.3%4%

0.2%4%

0.2%4+

0.1%4%

0. 5% %

0.5%2%

0.5%1%

1,087 %
1%

1%

0,3*%1*
LHR2H

—

1.0*2
0, 3%~
O . 3951&

0,3%1*

PAGE
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2008 PONTIAC G6
CD LOG NO 7673-8

STD 4DOCR SEDAN
REP.ORDER 4981

85 8.56\ Lo .
N ‘DRESS WILDSH ' LAY h’ags Al
55 INCLUDES BOTH INSIDE & OUTSIDE DAMAGE é
L DRESSapﬁﬁq%@.:é' BEFINTSH:

S INETUBES "BOTH INSIDE & OUDEFRa REFINISH %

N MBGKING ER, ADDNL LABOR:
SERET |
EC RETAPE ]| ., EGONOMY:: P&R"“
85 36 .-_-'f'.n._
g T R : i
RI LKQ. CHANGEOVER. BELT: . ML REI ASSEMBLY.Zii. . ... .

S5 = FROM V/O DOOR TO LKQ S6
RT LKQ CHANGEOVER SCALP: M .R&I ASSEMBLY
S5-FROM V/0 DOOR TO LKQ 86 )

RT LKQ CHANGE OVER LOWEST R&I ASSEMBLYH,J___HW_ﬁ o

S5 FROM /O DOOR 70 ¢ LRO46

RI LKQ CHAN
S5 ‘- FROM

FEOVER BOOR. HA R&T ASSEMBLY.: .

V70" DOOR TO LKG S6

EOVER TRIM PR R&I RSSEMBLY, i . .

RI LKQ CHAN
85 '~ FROM| V/O DOOR TO LKO S6é

RI LKQ CHANGEOVER GLASS R&L ASSEMBLY
85 - FROM| V/O DOOR T0O LKQ S&

RI LKQ CHANGEOVER MQTOR/R R&I ASSEMBLY. .
§5 =" FROMI'V/O DOORTTOLKQ '35 o

RI LEQ CHANGEOVER SPEAKER R&I ASSEWBLY_;;
S5 - FROM|{V/O DOOR' TO LKQ“SE - o
RT LKQ CHANGEQVER:R/CHANN R&I ASSEMBLY
S5 «~ FROM|{V/0 DOOR TO LXQ 86
RI LKQ CHANGEOVER LOCK R&I ASSEMBLY
$5 - FROM{V/O DOOR TO LKO S5
i PREP LKQ|DOOR REPAIR
35 586 B
B COVER FOR OQVERSPRAY . NEW PART
58 wp . SR
N ENGINE CQMPARTMENT MAS ADDNL LABOR OPERA
$5 sS6 t '
N ROPE WINQSHIELD ADDNL LAROR OPERA
35 8% !
) ROPE BACK GLASS ADDNIL, LABOR OPERA
S5 S§
N TEST DRIVE ADDNIL LABOR OQPERA
S5 S6
E WELD THU [PRIMER NEW PART
55 56
T REMOVE ADH @ L/F DODR REPAIR
S5 56 [
1 REMOVE ADH @ L/F MLDG REPAIR
S5 56 F
jole! RETAPE L/p MLDG ECONOMY PART
&5 3545
ADDNL LABOR OPERA

N PREFIT R/F DOOR

3. 00*
10.00%*
5.00~*

5.00%

5.00*

87

8T

37

;. 87

57

87

57
87
S7
57
57
S7
57
S7
57
87
57
57
87
57
57

57

0B 065

0.5%1%
0.5%1%
0.5%1%

0,5%1~*
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2008 PONTIAC G6 | STD 4DOOR SEDAN
CD LOG NO 7673-8 | REP.ORDER 49821
8-5 S;? A e .-,é.'r-',o’ AAR S Dy G i y
N ﬁ%@ﬁﬁﬂﬁﬁ&ﬂﬁmﬁﬁmREMGME 4 ﬁﬁ@g@gggﬁgg%g@@p 1~
S5 INVOICE 4 o
N BT BT RENLLABOR, ORERA: §7.
S5 "INVOIXC :
196 ITEMS
MC MESSAGE(S) .
Gl CALL DEALER FOR £XACT PART NUMBER / PRICE
07 STRUCTURAL PART AS IDENTIFIED BY I-CAR
10 INCLUDES AUDATEX TIME TC CLEAR ENTIRE PANEL
13 INCLUDES 0.6 HOURS FIRST PANEI, TWO-STAGE ALLOWANCE
FINAL CALCULATIONS| & ENTRIES
GROSS PARTS 3,296,93
OTHER PARTS 1,247.37
LINE ITEM MARKUP 301.62+
PAINT MATERIAL 1,187.00
PARTS & MATERIAL TOTAL 6,042.92
TAX ON PARTS & MATERTIAL @ 6.000% 362.58
LABOR RATE  REPLACE HRS REPAIR HRS
1-SHEET METAL Dl ¢§- 31.2 28.1 3,265.00
2-MECH/ELEC 15400, 3.9 4.8 652.50
3~FRAME 65007
4~REFINISH 50,000, 37.4 2.5 1,995,00
5~PAINT MATERIAL - 30.00 ¢
LABOR TOTAL 5,912.50
TAX ON LABOR @ 5.000% 354,75
SUBLET REPAIRS 15.00
TAX ON SUBLET @ 6.000% 0.90
TOWING
STORAGE
GROSS TOTAL 12,688.65
LESS: BETTERMENT AND TAXES 28.45~
MET TOTAL 12,660.20
LESS: PREVIQUS NET TOTAL 10,145,911~
NET SUPPLEMENT TOTAL 2,514,229
SHOPLINK U3693 S7 OD LOG 7673-8 DATE 01/13/14 04:32:51PM R6.37 CD 12/13
HOST LOG |
(C} 1998 ~ 2008 AUDATEX NORTH AMERICA, INC.
%
4.9 HRS WERE ADDED ?o YHIS EST. BASED ON AUDATEX TWO-STAGE REFINISH FORMULA, .
AUDATEX TWO~STAGE EXTERICR THRESHOLD OF 2.5 HOURS WAS CALCULATED IN THIS
ESTIMATE, :
PAGE
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2008 PONTIAC G6
CD LOG NOC 7673~8

T ———— bk o ot Mot o ot o e ]

IF THIS APPRAISAL
PARTS, AND IF THE
ON THE PART BEING
HAVE A WARRANTY EQ
WARRANTY,

ANY PERSON WHO KNO
FILES AN APPLICATI
INFORMATION SHALL,
YEARS AND PAYMENT

STD 4DOOR SEDAN
REP.ORDER 4981

ST R AT Ak e et el e o ok Tt S S s e . P PP TTL AL IR M Sl A ek et e b e ey P MR Wk Mk S e = am bk Kb WA P S b

HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH

USE OF AN AFTERMARKET CRASH PART VOIDS THE EXISTING WARRANTY
REPLACED OR ANY OTHER PART, THE AFTERMARKET CRASH PART SHALL
UAL TO OR BETTER THAN THE REMAINDER OF THE EXISTING

WINGLY AND WITH INTENT TO INJURE OR DEFRAUD ANY INSURER

ON OR CLAIM CONTAINING ANY FALSE, INCOMPLETE, OR MISLEADING
UPON CONVICTION, BE SUBJECT TCO IMPRISONMENT FOR UP TO SEVEN
OF A FINE UP TO $15,0Q00.

PAGE
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SUPPLEMENT RECONCILIATION REPORT
CRAWFORD'S AUTO CENTER, INC.
302 WEST UWCHLAN AVE. DOWNINGTOWN, PA 19335
PHONE: 610~269-1610 FAX: 610-269-7513
24 HOUR TOWING: 610-363-9111
RTTP://WWW.CRAWFORDSAC, COM

CD LOG NO: 7673-8 DATE: 01/13/14
SUPPLEMENT SEQ#: 007673-000008 DATE: 01/13/14
PREVIOUS TRANS#: 007673-000007 DATE:; 01/13/14
OWNER NAME: N, POLICY#:

INS CO: CLAIM#:

INSP DATE: 02/22/13

2008 PONTIAC Gé& STD 4DOOR SEDAN
CODE: W35038/D OPTNS E/Z4ANO

4CYL GASOLINE 2.4

ADJ% B%LABOR RATE

0.4*% SM*
0.4% RE*

INCH

*

0.4*

*

1.3*

Lom Bk B e
R
>

NC*

fer Rt O

t-—-—‘
[aw]
»

]
L
*

B%LABOR RATE

SM
SM
ME
ME
ME
ME
sM
S
SM
St
S
SM
SM

- 3M

SM
3M
Rf*
RE#*
SM*
SM*
SM¥
3
ME*
ME*
M =
ME*
S+

GDE DESCRIPTION CPERATION PRICE
PINCH WELD REPAIR $6
PINCH WELD REFINISH 56
——————————————————————————————— CHANGED LINES-m=-——romm s oo oo o e =
GDER=DESCRIPTION FOPERATION " PRICE  ADJ%
0451 GRILLE, FRT BMPR CVR LT R&I ASSEMBLY
1820 HOSEZ, FRONT BRAKE RT R&I ASSEMBLY
0654 ARM, LOWER CONTROL R/F NEW PART 242.87*
5 0.00%
0147 BLADE ASSEMBLY,WIPE LT R&I ASSEMBLY
(148 BLADE ASSEMBLY,WIPE RT R&I ASSEMBLY
0169 SCREEN, COWL R&I ASSEMBLY
0283 ROD, FRONT DO@R CHEC RT R&I ARSSEMBLY
(6288 REAR DOOR R&l RT ADDNL LABOR OPER 87
56
MGG COLOR, SAND § BUFF REFINISH 8
S5
LAYBACK RADIATOR ADDNL LABOR OPER 873
S8
D&R WIRING HRRNESS ADDNL LABOR OPER 57
i S6
3LEED BRAKE SYSTEM W/ABS ADDNL LABOR CFER, 87
ge
DIAGNOSE R/F| SUS DAMAGE  ADDNL LABOR OPER 87
86
REMOVE ADH @ RR DR MLDG  REPAIR 874
; 1

SM*

PAGE
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2008 PONTIAC G6 |{STD 4DOOR SEDAN  4CYL GASOLINE 2.4
CD LOG NO: 7673-8|:

REMOVE ADH @ |[RE* DR PANEL REPAIR 9T 0.3* SM*
" SG_I _ % QM*
RETAPE RR DR |STDE MLDG ECONOMY BART LS 3.00% 0.3% SM*
: - 56 0.00* * gM*
DRESS WELDS | ADDNL LABOR OPER &H S 2.0% SM*
) S6 * SM*
DRESS PINCH WELDS REFINISH T8 2.0% RF*
- S6 * RE*
YASKING PINCH WELD REPAIR ADDNL LABOR OPER IS 5.00% : 0.5% 3M*
' S6 * G
RETAPE L/SIDE. GRILLE ECONOMY PART 4573 2.00% 0.2% Si*
et * GM¥
REMOVE TAPE ADH @ RF MLDG ADDNL LABOR OPER §7 0.2% SM¥*
S6 x SM*
RETAPE R/F DQOR MLDG ADDNL LABOR OPER i§{ 2.00* 0.2% SM*
S6 0.00* * SN
LKQ CHANGEOVER APPLIQUE  R&I ASSEMBLY S 0.3% sy*
$6 * SM*
LKQ CHANGEOVHR BELT MLDG R&I ASSEMBLY 874 0.5% gM*
S6 * gM*
LKQ CHANGEOVEHR SCALP MLDG R&I ASSEMBLY ;§% 0.2% SM*
S INC* SM¥
LKQ CHANGE OVER LOWESTRIP R&I ASSEMBLY 5% 0.1% SM*
S6 * SM*
LKQ CHANGEOVER DOOR HANDL R&I ASSEMBLY .55 0.1*% SM*
5% * gM*
LKQ CHANGEOVER TRIM PANEL R&I ASSEMBLY ST 0.2% sy*
S6 * GM*
LKQ CHAMGEOVER GLASS R&I ASSEMBLY 374 0.8% SM*
$% ' * SM*
LKQ CHAMGEOVER MOTOR/REG R&I ASSEMBLY 5 1.0% sM*
56 * SM*
LKQ CHANGEOVER SPEAKER R&I ASSEMBLY S 0.3% SM*
56 0.2% 3M*
LKQ CHANGEQVER R/CEANNEL R&T ASSEMBLY 5% 0.5% SM*
$6 * Sk
LKQ CHANGEOVER LOCK R&I ASSEMBLY SN 0.5% SM*
56 0.2% SM*
PREP LKQ DOOR REPAIR ST 2.0% sM*
| 56 * GM
COVER FOR OVERSPRAY MEW PART 573 5.00* 0.3% SM*
55 * gM¥
ENGINE COMPAR?MENT MASKIN ADDNL LABOR OPER $7 10.00% 0.5* sM*
| 56 5 SN
ROPE WINDSHIELD ADDNL LABOR OPER 57 5.00% 0.5% SM*
ROPE BACK GLASS ADDNL LABOR GPER S7% 5.00% 0.5% SM*
; S8 xS
TEST DRIVE | ADDNL LABOR OPER §% 0.5% SM*
| 36 v S
WELD THU PRIMER NEW PART 874 5,00* 0.5* 3M*
’ 56 *gpF
PAGE 2
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2008 PONTIAC G6

CD LOG NO; 7673-8%

REMOVE ADH @
REMOVE Aéﬁ @
RETAPE ﬁ?? M
PREFIT R/F DQ
R/ & L/ WHEEI

R/ & L/ WHEEL

CALCULATION CHANGE

GROSS PARTS
OTHER PARTS
PAINT MATERIAL
TAX ON PARTS & MAT
S - SHEET METAL
ME - MECH/ELEC
RF - REFINISH
TAX ON LABCR

Supp#7 NET SUPPLEM

SUMMARY
Suppi#6
Supp#?

(<)

1998 - 2008 AU

STD 4DOOR SEDAN

L/F DOOR

4CYL GASOLINE 2.4

R 0.3% gy
: 7 * gMw
L/F MLDG REPAIR 0.3* sM~*
: % * QM*
DG ECONOMY PART 954 3,00* 0.3% SM*
; S6 ; * SM*
OR ADDNL. LABOR OPER ¥/ 1.0*% SM*
| | S6. * S
. REMOVE ADDNL LABOR OPERGHH¥ 100.00%* 0.0 SM*
' S6 0.0 SM*
" INSTALL ADDNL LABOR OPER 879 100.00* 0.0 SM*
S6 0.0 SM*
L FROMw~ s ot TO=m o m DIFFERENCE
3,044.06 3,296.93 252 .87
1,012.37 1,247.37 235.00
26.00 943,80 1,197.00 253.20
BRIAL 318.11 362.58 44,47
48,00 2,323.20 3,265.00 941.80
48.00 6.00 652.50 436,50
48.00 1,742.40 1,995.00 252,60
256.90 354.75 97,85
ENT TOTAL 2,514.29
NET TOTAL DATE TIME ESTIMATOR
10,145.91 01/13/14 03:48 PM Stave Behrndt
12,660.20 01/13/1¢4 04:32 PM  Steve Behrndt
DATEX NORTH AMERICA, C. RG. 37
i
FAGE

3
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STATE FARM INSURANCE COMPANIES
LIKE A GOOD NEIGHBOR, STATE FARM IS THERE
1 STATE FARM DRIVE

. CONCORDVILLE, PA 14339 '
PHONE (800} 838-8050 -- FAX ALL SUPPLEMENT REQUESTS TO (800) 916-0342 v
= 7
I Faladtil L] CWTRRLT! b iy [y 1"{:!"‘!"!!](1!'!{? J'.ﬁ'\ o SUPPLEMENT 4 Ak _J" I
TS i Briin. o LUy :uu e, .‘
accepled for informafion juuposes only o
and will not be used to defermine {!re ) " oaioapn S 242013
methodology, extent or cost of repftm
Crawford's Anio CenterIne, é 5_’[___\ L_L 6,]5
Oviner: Jmm——— T \\
Addross: e . T ouf R O 8 PICIARE)

CHy State Zip;

Home/Day:
Cell:

| controlinformation |

Clalh #:
t.oss Date/T{ime:
Deduct{hla:

Ins, Company:

Insurad:
City StateZIp:

Clalm Rep:
Address:

{ Inspection

Inspection Date:
Inspection Location:
Address:

Clty State|Zip:
Primary lmpact:
Drivedble:

Asslgned Date/Time:
First Contact Date/Thme:

Gompany:
Contact:
|

I
Orig Company:
Con;lact:

§

Repalrer: ;

Contact:
Address:
City State Zip:

38-2F46-51101
02212013
5506.00

State Farm

Team CR Unit Gt ACC PANJ

04/03/2013 11:29 AM
CRAWFORD'S AUTO BODY
302 W Uwechlan Ave
Downingtown, PA 19335
Right Front Side

Yas

STATE FARM
JAMES GUTHRIE

Jenn Dautel

CRAWFORDS AUTO CENTER
JEFFIJACK

302 wW. UWCHLAND AVE
DOWNINGTOWN, PA 19335

w Sindaa o 1500 20 jugine A8jopoIIoN
oY} DUNULIRIDP O] POSN 0g JUU JIIM pup

djuo sasodind uoippuriofli 40f papdaian

st ydom.iadvd Sipduion aoupamsi sy 3/

insured Pollcy #
l.oss Typse

Home/Day:
Cell:

Work/Day:

+

: Colllston

Inspection Type:

Contact:
Home/Day:

Secondary Impact;
Reontal Assisted;

Recalved Date/TIms:
Appointment Date/TIme:

Appralser Llcensa #

Appraiser License #

02/26/2013 03:23 PM
02/27/2013 10:47 AM

1 141354

1 449198

QB0 U150 PM
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2008 Pontlac G6 STD 4 DR Sodan

Clalm 4 ; 30.5F 4851101 ouma;zm?a"'ﬁ?:?soﬁ
WorkiDay: (610)269-1610
[Remarks T e T f
ESTIMATE WAS PREPAREDIBY JIM GUTHRIE (ELECTRONIC SIGNATURE)
SUPPLEMENT REQUEST MUST BE FAXED TO 800-916-0342 PRIOR TO
STARTING THOSE REPAIRS! IF NO FAX CALL 1-800-839-8050
ANY SUPPLEMENT TO THIS ESTIMATE REQUIRES THE APPROVAL OF A STATE FARM
REPRESENTATIVE PRIOR TO THE PERFORMANCE OF THAT REQUEST
TOWING CHARGES FOR CLAIM REP REVIEW/MOVE TO FRONT LOT
TICKET #78812 #78811 $100.D0 BA $200.00 TOTAL
R B T '
2008 Pontiac G6 STD 4 DR Sedan
deyl Gasgline 2.4
4 Speed Aulomatic
Lic.Pllate: L Lic State; PA
Lic Explre: VIN:
Prod Date: 10/2007 Milsaga: 108,040
Veh lnslp#: Mlleage Type: Actyal
Condliion: Code: W350238
Ext. Cofor: Blue int, Color:
Ext. Refin[sh: Two-Stage Int. Refinlsh: Two-Stage
Options - AudaVIN Informatidn Recelved
AMIFM CD Player Alr Conditioning Alarm System
AluminumiAlioy Wheals Ami-Lock Brakes Automatic Trans
Bucket Seats Cargo/Trunk Net Canter Console
Crulse Control i Dual Alrbags Flaor Mats
Haad Alrbags Iitermittant Wipers Keyless Entry System
Leather Shift Knob Leather Steering Whee! Lighted Entry System
Power Brakes Powar Door Locks Power Mirrors
Power Sfeerfng Power Windows Roar Spolier
Rear Window Defroster Rem Trunk-L/Gate Release Remote Starter
Side Alrbags Strg Whesl Radio Gontral Tachometer
Telescopic Stesring Wht _ Theft Deterrent System Tilt Steering Whee}
Tinted Glass i Tractlon Control System Trip Computer
Velour/Cloth Seats : XM Saleliite Radio
|
AudaViN options are listed In bold-italic fonts
| Damages T R :‘
Line Op Gulde MG Dascription MFR,Part No, Price ADJ% B% Hours R
|
8ird ng Moy
1 E 1199 Retaingr Rekr Pl Midg RT MULTI-PART GM Pant 5160.48" 53 SM
»» 2 leTSfUPPERfLWR SAME PART #
2 Rt 118 Midg,Rocker Panat RT R & | Assambiy 82 ING SM
3 EU 244 Mldg,Ffent Door Side RT RECYCLED PART INC* INC Sivt
>> Inclyded in price of recycled door
4 L 244 Midg,Frent Door Side RT Refinish 0.5 RF
0.4 Surface

0.1 Two-stage

THOHRHI3 01150 P

Poga 2.0 13
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2008 Pontiac 68 570 4 DR Sedan

Clalos B 30-2F 4555101 04;03;201%:‘1'%1;290;&
5§ R 261 Midg,Rear Door Slde RT R &I Assembly &3 8™
n
6 EU 6 Bumper Assembly,Front RECYCLED PART $252.00" +33.00 s52 ING SM
> Price far recycled cover only C
7T E 5 Bumper,Front 25901039 GM Part $131.87 52 4G SM
High Strength Stee!
8 L 5 Bymper,Front Refinish 82 0.8 RF
0.7 Surface
0.t Two-stage
g N 34 FriBumper Cvr Ovarhau ADDITIONAL OPERATION 1.4 SM
10 L 6 13 Caver.Front Bumper Raflnlsh 3.6 RF
2.5 Surface
0.6 Two-stage setup
0.5 Two.slage
11 E 1023 Rel,Frt Bumper Cover MULTI-PART GM Part $2.48 INC SM
12 B 1249 Rel,Frt Bumper Caver MULTI-PART GM Part $7.98" INC SM
>>1Price for 3
13 RI 174 Grifle,Frt Bumper Lwr LT R & | Assembly ING SM
4 E 175 Grille,Frt Bumper Lwr RT 15243288 GM Part $54,22¢ S3 ING S
15 E 11 Erblem,Frt Bmpr Cover 22689321 GM Part $51.45 S84 0.2 8M
16 62 Cafl,Fronl Bumper NEW PART INC SM
17 E Deflector NEW PART $80.43" 53 S
>>NOT INCLUDED AS PART OF ANY ASSY.
18 E &0 Absorber,Front Bumper 20830387 GM Part $146.63* 33 INC SM
19 E 18 Brit,Front Bumper Mig RT 20819714 GM Par $24,32" 33 INC SM
20 E 15 Grille Assembly LT 22689329 GM Part $33.12 INC SM
21 E 16 Grille Assombly RT 22699328 GM Part $33.12 ING SM
22 Rl 172 Mollding, Grille LT R & | Assembly INC SM
23 B 173 Molitding, Grille RT 156221712 GM Pari $38.33* 33 ING S
Fron Pan
249 E 41 48 Headlamp Assy,Halogen LT 20821143 GM Part $257.18 33 INC SM
26 EU 42 Heédlamp Assy,Halogen RT RECYCLED PART $132.00 +33.00 INC SM
26 N 973 Headiamps Aim ADDITIONAL OPERATION 0.4 SM
27 Rl 1129 Hamess,Frt Lamp Wirin R & | Assembly 53 0.5* ME
28 E 1305 Retpiner,Headlamp LT 11610198 GM Part $4.33 83 ING SM
lator |
28 E 77 07 Crspbr,Rad Panel Upr 25864307 GM Part $253.27 83 6.3 SM
30 L 77 Crsimbr,Rad Panel Upr Refinish 1.2 RF
! 1.0 Sudace
j 0.2 Two-stage
31 RI 22 Airbag Sensor,Front LT R & | Assembly S83 0.2 ME
>> $ETBACK
32 RI 23 Airbag Sensor,Front RT R & Assembly S3 0.2 ME
>> SETBACK
Coefin
33 Rl 785 Radjator R &1 Assembly 33 NG SM
34 Rl 701 Fan!Assy,Eng Cooling R & | Assembly $3 05  SM
>> SETBACK AS NEEDED
35 N 988 A/C Evac Rechrg & Revr ADDITIONAL OPERATION 1.8 ME
38 R 731 Condenser, A/C R & | Assombly s3 0.5  ME
>>» GETBACIK A3 NEEDED
37 Rl 737 Pipa,AJC R & | Assembly 51 0.4 ME
38 Ri 70 Necff,Washer Fitter R & | Assembly 52 INC S
39 RI 149 Reservolr, WIS Washer R & ! Assembly 32 03 S
|
t Bod iold |
40 1 83 Pandl,Hood Repair 20°  SM
41 L 83 Pangl,Hood Refinlsh 3.5 RF
: 2.9 Surface

QAR2U013 01:50 PM

Page 3ol 11
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2008 Pantiag G8 STD 4 OR Sadan : 022412013
Clalm#: 38-2F46-51104 ; A0 i321?|:29 AM

: 0.8 Two-stage
>>Refinish within panel boundarias

42 Rl 83 Hopd Panel R & | R & 1 Assambly 31 0.5 SM
43 E 1039 Nozzle,W/S Washer LT 15247800 GM Part $24.05 83 0.2 SM
44 Rl 1039 Nozzle, W/S Washar LT R &I Assembly _ 83 INC SM
45 E 1040 Nogzle,W/S Washer RT 15247800 GM Part $24.05 83 0.2 SM
46 RI 1040 Nogzie,W/S Washer RT R & | Assembly 53 ING SM
47 Rl 85 Pal,Insulator Hood R & | Assembly 03  SM
48 E 104 Fender,Front RT 15882266 GM Part $167.12 31 0.2 SM
49 L 104 Fender,Front RT Refinish 2.2 RF

1.3 Surface

0.5 Edge

0.4 Two-stage

50 Rt 103 Front Fender R& I LT R &1 Assembly 31 INC SM

Brkt,Front Bumper Mig RT 22626882 GM Part $23.15* 53 0.5 S

Brkl,Front Bumper Mig RT Reflnlsh S2 INC RF
53 E 47 Panel,Lower Splash 25995433 GM Part $82,35* 383 INC &M
54 RI 12 Tray,Battary LT R & | Assembly 82 0.3 Sivt
58 Rl 1031 Baffery R & I LT R &} Assembly 82 ING SM

56 L 158 10 Pansl!nner Fender LT Refinish 52 G.4* RF
0.3 Surface
0.1 Two-stage
>> INCLUDES ALL NECCESSARY SANDING
57 L 105 Panjel,lnner Fendsr RT Refinish Sy 0.5 RF
0.5 Surface
0.1 Two-stage
>> Includes all nacessary sanding

58 E 198 # Panslinner Fender RT 10386592 GM Part $68.77 S1 2.1 SM
#=mM,07
59 L 159 Panel,Inner Fendsr RT Refinish S1 0.6 RF
0.5 Surface
.1 Two-stage
60 L 79 10 Reipf Inner Fender LT Refinish 382 0.6" RF
0.5 Surface

0.1 Two-stags
>> INCLUDES ALL NECCESSARY SANOING

81 E 30 07 Relgf,Inner Fender RT 25796737 GM Part $251.33 51 3.2 SM
62 L 80 Relnf,Inner Fender RT Refinish 0.5 RF
0.4 Surface
0.1 Two-stage
63 E 183 07 Relnfinner Fender RT 22683402 GM Part $97.07 31 1.0 SM
64 L 183 Remf,Inner Fender RT Raflnish 51 0.2 RF
0.2 Surface
65 E 112 Skirlinner Fender RT 20815083 GM Parl 544,32 INC SM
66 N Retdiners, Skirt ADDITIONAL OPERATION 54,83 34 SM*
> 4] ea. RT SIDE
87 E 675 Shleld,Front Splash RT 15864188 GM Part $30.15 31 INGC S
68 RI 153 Module, Computar R & { Assembiy 52 0.2 ME
>> SETBACK
68 Rl 415 Box,Fuse LT R & | Assembly 82 0.3“ ME
>> ETBACK
70 E 381 01 BrktFront Fender RT 25957744 GM Pant §17.57* 33 INC S
71 L 118 10 Side:Member Assembly LT  Refinish 52 a.5" RF
0.3 Surface

0.2 Two-stage
>> INCLUDES ALL NECCESSARY SANDING
72 L 118 10 Skde|Member Assembly RT  Rafinish s2 1.0t RF
0.8 Surface
0.2 Two-stags
>> INCLUDES ALL NECCESSARY SANDING

Q4033013 0150 Py Pago dof 11
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f:?aorg-.j:f" ‘:'fafz%?iﬁ% §r Seden " 0201 I A
73 Rl 794 Alf Cleaner Assembly R & | Assambly ' 1 NG ME
74 & 804 Dyt Alr Intake 25847919 GM Part $119.98* o s3 04 ME
75 E 902 48 WheelFront RT 9595759 GM Part $97.70 83 03 sM
78 E 946 46 WheelFront RT 9597624 GM Part $225,00 53 0.2  sM
> CONFIRMED PRICE WITH NUGAR 888-545-4845
77 E 743 46 Caver,Front Wheel RT 9587603 GM Part $103.43 S3 INC  SM
78 N 987 Susp Align,4 Whee! ADDITIONAL OPERATION  $79.95* 0.0 ME&
Roof |
79 Rl 348 MIdg,Roof Side RT R &t Assembly 52 0.3 SM

Fanei.Inner Cowl Trim RT R & | Assembly 52 INC SM

81 Rl 1910 8peaker,Front Door RT R &) Assembly 54 0.2 S
>>» TRANSFER
82 EU 208 Door Assembly,Front RT RECYCLED PART $480.00 +33.00 2.1 SM
83 L 208 Doér Shell,Front RT Refinfsh 3.5 RF
1.8 Surface
1.0 Edge
0.8 Two-stage
84 RI 285 W/Strip,Frt Door Lwr RT R & | Assembly INC S
84 RI 234 W!itrlp‘Frt Door Body RT R & { Assembly 82 0.3*  8M
*> PARTIAL R&I
86 RI 240 Wif%trip,ﬂell Cuter RT R &} Assernbly ING 5M
87 Rl 232 Pnl.!flnner Door Trim RT R & | Assembly INC SM
88 EU 275 Midg.Front Door Scalp RT RECYCLED PART INC* INC S
>> Ipcluded in price of racycled door
89 Rl 275 MIdp.Front Door Scalp RT R & | Assembly g4 INC St
90 RI 216 Apglique,Frt Door Fram RT R & Assembiy INC SM
91 E 353 Emblem,Front Door RIR 15223484 GM Part 87.78* 33 0.2 SM
92 EU 343 Mirtor,Quter R/C RT RECYCLED PART £50.00* +33.00 INC 8M
93 RI 256 Glags,Front Door T RT R & | Assembly 0.5 S
@4 Rl 110 Channel,Front Glass Ru RT R & | Assembly 1.3 SMm
85 E 212 Hinge,From Door Upr RT 15929358 GM Par $35.45° 32 0.2 S
96 L 212 Hinge,Front Coor Upr RT Refinlsh 0.4 RF
0.3 Surface
! 0.1 Two-stage
97 Rl 283 RodiFront Door Check RT R & | Assembly §4 0.2 SM
»> SETBACK
98 RI 222 Lock,Front Door RT R &1 Assembly 54 0.2 sMm
>> SETBACK
99 Rt 228 Hanfile,Fron! Door Otr RT R & | Assembly INC SM
Rgar Boors
100 | 280 PnlRear Door Quter RT Repair 52 4.0  sM
101 L 290 Pni,Rear Door Quter RT Refinish 52 2.1 RF
1.8 Surface
0.3 Two-stage
2> Raﬁnish within panel boundaries :
102 RE 335 W/Strip,Bell Quter RT R &1 Assembly 0.2 SM
103 Rl 308 PnlInner Door Trim RT R &) Assembly 04 SM
104 Rl 308 Handie RR Door Quter RT R &1 Assembiy 0.2 S
13 A :
105 | 164 07 PillarHinge RT Repair sz 1.0° &M

>> REPAIRS COMPLETED PRIOR TO INSPECTION

CaiDII2L 13 G150 P Pago 55l 43
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2008 Pantiac Q8 STD 4 DR Sedan ; _ 0212412043
Clalm #: 39.2F46.59101 : 0410312013 11:2¢ AM
108 L 164 Pljar,Hinga RY Refinlsh 82 1.2 RF

1.0 Surface
; 0.2 Two-stage
>>INGLUDES ALL NECGESSARY SANDING
107 N Second Color ADDITIONAL OPERATION ' St .5 RF*
>>Add for 2nd underslde color
106 BR 171 Papel Bodyside Otr Upr RT  Blend Refinish 52 0.7 RF
: 0.5 Blend
: 0.2 Two-stage
>>»IPREP AND CLEAR
109 E 194 Plate,Front Slit RT 10368227 GM Part $25.13 : 82 0.2 8M
110 Rl 810 P!E‘le,SiiI RT R & ] Assembly 82 0.8 Sk
IRA 380 Pa}el.Quarter RT Repair s2 4.0  8SM
M2 ¢ 330 Panel,Quarier RT Refinish 82 20 RF
2.0 Surface
INC Two-stage
113 BR 397 Doar.Fuel Filler RT Blend Refinish 52 0.2 RF
0.2 Blend
INC Two-stage
114 Rl 397 Dogr,Fue! Filler RT R & | Assembly 82 0.2 8M
Pans!
115 Rl 392 Shiatd,Quarter Pane! BT R & | Assembly 52 0.5 SM
r r
116 Rl 586 Regr Bumper Cover R&( R &t Assembly $2 9  sM
|
534 Taillamp Assembly RT R & ! Assembly 82 0.8 M
118 N Backtape Glass Midgs ADDITIONAL ORERATION S4 0.4 RF*
>> Allowance at refinish ratefLift Tape
M9 N Mask Jambs ADDITIONAL OPERATION 82 0.8* RF
>> BNGINE COMPARTMENT/RT FT DOOR OPENING
120 N Sethack Wiring ADDITIONAL OPERATION s83 0.5 sm*
>> KT AND LT APRONS AS NEEDED
121 EC EXTENSA HP RF ** NON-QEM PART $134.21 SM
Betiarment 20
>> TOYO 228/50R17 8/32 of 10/32 tread depth rermaining
> ‘ppies Tire Co Philadelphia PA {215) 464-8200
122 | Collisfon Pull, Inr Fndr Repalr 1 2,00 Sm
>> hijcludes tie down, rough pull for replacement
123 N Cleah for Delivery ADDITIONAL OPERATION 52 0.5° gM
124 N Adhgsive Removal ADDITIONAL OPERATION 0.3 RF
125 N Car%overs ADDITIONAL OPERATION $5.00" 02" sm
126 N Disc?nnecl Battery ADDITIONAL OPERATION INC* St
127 N Flex Additive ADDITIONAL OPERATION $6.00" SM*
128 N Hazardous Waste ADDITIONAL QPERATION $3.00* Sm*
126 N Nib Qanding-Denfb ADDITIONAL OPERATION 52 1.0* RE*
130 N Resat Elecironics ADDITIONAL OPERATION 01" sm*
131 N Refrigerant ADDITIONAL OPERATION $3.00¢ S
=> top off
132 N Refrigerant O Rings ADDITIONAL OPERATION $1.00* Sh*
133 N Refrigerant Cil ADDITIONAL OPERATION $51.00 SM*
134 N Retage Midgs-Emb ADDITIONAL OPERATION 54 04* RpF
=> Aflowance at refinish rate/Moulding tape
135 N ToucI Up Bolls ADDITIONAL OPERATION 0.1 RF*
136 N Tlre(s) Disposal ADDITIONAL OPERATION $2.00" Sm*
137 N Valvg Stem ADDITIONAL OPERATION $1.50* S
138 N Wheel Balance ADDITIONAL OPERATION 56,00° Sh*
139 N Wheel Waights ADDITIONAL OPERATION $2.00" st
140 | Finch{Weld(s} Repair 0.4* S

CHDNU2D1D 01:50 PMY Pago 6 gl 41
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S e B SR oo Sedan CAOT T A
144 L Pingh Weld{s) Refinish 04" RF
142 N Cofroslon Protaction ADDITIONAL OPERATION 82 c.o RF*
143 N Tirg Tax ADDITIONAL OPERATION $1.000 52 006 SM*

143 ltems
Nf:: Massage
0 | CALL DEALER FOR EXACT PART #/ PRICE
ar STRUCTURAL PART AS IDENTIFIED BY [CAR
4 INCLUDES AUDATEX TIME TO CLEAR ENTIRE PANEL
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
A6 PRINTABLE ALTERNATE PARTS COMPARE

“Estimats Tolal & Extivs

Gross Parts $2,723.61
Other Parts $1,166.49
Palnt Matarlals $808.60
Line ltem Markup $301.62
Parts & Material Total
Tax on Parts & Material @ 6.000%
Labor Rate  Replace RepalrMrs Total Hrs

Hrs
Sheet Metal (SM) $48.00 30.3 18.5 46.8  §2,246.40
Mech/Elec (ME) $48.00 27 1.8 4.5 $216.00
Frame (FR) $50.00
Rafinish {RF) $48.00 26.7 4.4 311 $1,492.80
Palnt Materials $26.00
Labor Total B2.4 Hours
Tax on Labor @ 8.000% §237.31
Gross Toetal

Less: Deductible
Less: Prlor Damagea
Less: Battarmant & Tax
Neat Total
Actual Supplernent Total 587.01
Loss: Previous Net Total
Net Supplement Total

For more Information regarding State Farm's promise of satisfaction relating to new non-original
equipment manufacturer (non-DEM) and recycled parls, please visit: hitp:/{si8.fm/7X4 or OR code.

$5,000,32
$300.02

$3,855.20

$9,492.85
$500.00-
$0.00-
$28.45-

$8,964.40

$8,877.39-
$87.01

Reglster onling to check the status of your clalm and stay connected with Stale Farm®. To reglster, g0 1o stalefarm.com and selaect Check the

Status of a Claim. if you aro alteady registered, thank yout Not avaliable in New Mexico.

Alternale Parts Y/C0/00/00/00/90 CUM 04/00/00/04/04 Zip Code: 19008 Defauit

Audatex Estimating 6.0,925 S4 04/03/2013 01:50 PM REL 6.0.925 DT 02/01/2013

SHDI2013 01:50 Py
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2008 Pontiac 38 370 4 DR Sodan
Clalm #f ; 30-2F48.55101

0212442013
0470312013 14:20 AM

Copyright (G} 2011 Audatex North Amerlca, Inc.

4.8 HRS WERE ADDED TO {H!S ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMU;LA.

ESTIMATE CALCULATED U SING THE 2.5 HOUR MAXIMUM ALLO

SURFACES.

WANCE FOR TWO-STAGE REFINISH OF NON-FLEX, EXTERIOR

THIS ESTIMATE WAS PREPARED IN ASSOCIATION WITH A PRIOR DAMAGE ESTIMATE

Op Codes

* = User-Entared Valye
EC = ** NON-OEM PART
EU = RECYCLED PART

UM= REMAN/REBUILT PART
UC = RECOND PART

N = ADDITIONAL OPERATION

IT = Parilal Repaly

E = NEW PART
ET = Partiaf Replace Labor
TE = Partial Replace Price

L = Refinish

TT = Two-Tone
BR = Biend Refinish
CG= Chlpguard

NG= Replace NAGS

EP = ** NON-OEM PART
PM= REMAN/REBUILT PART
PC = RECOND PART

8B = Sublet Repair

i = Repafk

Rl = R & | Assembly

P = Chack RP = RP-RELATED PRIOR
This report contains propristary information of Audatex and may not be disclosed to any third parly (nther than
#—-— the insured, claimant and others on a nsed to know basis in erder to effectuate the claims process) without
A uda t‘ex Audatex’s prior wrilten consent,
d sglera conpdny ﬁ
- Copyright {C) 2011 Audatex North Amerlca, Inc.
Audatex Estimating is  trademark of Audatex North Ameriga, Inc.

OHO2013 P1:5% PAg
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2008 Pontiag G8 51D 4 DR Seden . : 20
Clalm #; 38:2F48-511014 i . 041031'201%2:21!?9 J\El

[ Estimate Summary Page _ i E

STATE FARM
Gross Total : - $9,492.85
Lass: Deductible i © $500,00-
Less: Prior Damage : - $0.00-
Loss: Betterment & Tax || $28.45-
Net Total $8,964.40
Actual Supplament Total $87.01
Lass: Provious Net Total | $9,877.39-
Net Supplement Total $87.01

Audatex Estimating 6.0.925 54 04/03/2013 01:50 PM REL 6.0.925 DT 02/01/2013
Copyright (G} 2014 AudatexiNorth Amorica, Inc.

8M-BHEET METAL MI—MECH/ELEC FR-FRAME RE-REFINISH SY-SYSTEM

THIS IS AN ESTIMATE. REPAIR FACILITIES MUST INSPECT THE VEHICLE TO DETERMINE
IF ANY REPAIRS NOT|LISTED ARE REQUIRED, AND TC CONTACT STATE FARM BEFORE
MAKING SUCH REPAIRS, REPAIRER ALSO IS RESPONSIBLE FOR CONDUCTING ANY
NECESSARY INSPECTION AND SAFETY CHECKS PRIOR TO AND AFTER COMPLETING REPAIRS.

IF THIS APPRAISAL HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH
PARTS, AND IF THE TSE OF ANY AFTERMARKET CRASH PART VOIDS THE BXISTING
WARRANTY ON THE PART BEING REPLACED OR ANY OTHER PART, THE AFTERMARKET CRASH
PART SHALL HAVE A WARRANTY EQUAL, TC OR BETTER THAN THE REMAINDER OF THE
EXISTING WARRANTY.

ANY PERSON WHO XKNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSON FILES |AN APPLICATION FOR INSURANCE OR STATEMENT OF CLATH
CONTAINING ANY MATERIALLY FALSE INFORMATION OR CONCEALS FOR THE PURPQOSE OF
MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETO COMMITS A
FRAUDULENT INSURANCE ACT, WHICH IS A CRIME ANMD SUBJECTS SUCH PERSCN TO
CRIMINAL AND CIVIL [PENALTIES,

ANY PERSON WHO KNOWINGLY AND WITH INTENT TC INJURE OR DEFRAUD ANY INSURER
FILES AN APPLICATION OR CLAIM CONTAINING ANY FALSE, INCOMPLETE OR MISLEADING
INFORMATION SHALL, {UPON CONVICTION, BE SUBJECT TO IMPRISONMENT FOR UP TO
SEVEN YEARS AND PAYMENT OF A FINE OF U TO $15,000.

YOU ARE UNDER NO REQUIREMENT TO USE AWY SPECIFIC REPAIR FACILITY TO PERFORM
REPAIRS TO YOQOUR VE%ICLE.

COSTS ABOVE THE APP;RAISED AMOUNT MAY BE THE RESPONSIBILITY OF THE VEHICLE
OWNER . 5

INFORMATION REGARDING REPAIR FACILITIES WHICH WILL BE ABLE TO REPAIR THE
VEHICLE FOR THE APPRAISED AMOUNT IS AVAILABLE FROM YOUR CLAIM HANDLER OR
ONLINE AT WWW.STATE?ARM.COM

THLIS APPRAISAL INCLPDES ONLY THOSE INCIDENTAL CHARGES, KNOWN AND AGREED UDPON
BY THE APPRAISER ATI THE TIME OF APPRAISAL, INCLUDING TOWING, PROTECTIVE CARE,
CUSTODY STORAGE, DEPRECIATION, BATTERY AMD TIRE REPLACEMENT,

ANY TOWING, STORAGE% OR OTHER INCIDENTAL CHARGES KNOWN BUT ROT LISTED ON TYE

OMOZII 01:50 FM Pags Qef 11



Case 6:14-cv-06016-GAP-TBS Document 216-5 Filed 04/13/16 Page 93 of 234 PagelD 4083

- 2000 Pontiac GA STD 4 DR Sodan : 0212472043
Clalm # : 38-2F46.51191 : Co 041032013 19:28 ANt

ESTIMATE ARE FORWARDED TO THE CLAIM HANDLER FOR DISPOSITION.

FAILING TC PRESENTY THIS ESTIMATE TO THE REPAIRING FACILITY BEFORE: A REPAIR
MAY RESULT IN ADDIIFIONAL EXDENSE TO ¥ou,

COPY OF THE FORM(S) WAS SENT/GIVEN TO THE CONSUMER ON

04:03/2013 03:5¢ P i Page 10 ol 11
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2008 Portlag 6B STO 4 DR Sedan
Clalrn ¥ 3827 46-55104

0272412013
047032013 19:29 AM

Whenever ** appears n

NON-ORIGINAL EQUIPMENT REPLACEMENT PARTS INFORMATION

§xt to the description of a part which is to be raplaced, this me;‘ans:

THIS APPRAISAL HAS

IF THE USE OF AN

PART BEING REPLACE

BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH PARTS.
AFTERMARKET CRASH PART VOIDS THE EXISTING WARRANTY ON THE

D OR ANY OTHER PART, THE AFTERMARKET CRASH PART SHALL HAVE
A WARRANTY EQUAL "

'O OR BETTER THAN THE REMAINDER OF THE EXISTING WARRANTY.

G003 01:50 PM

Paga 11¢i 11
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*** SUPPLEMENT RECONCILIATION **

Supplement 84
Clalm # | 38-2F48-511¢1 Insured Policy # : .
Flte #1: Clalm Rep: Team CR Unit €1 AGC PA Ny
Insured! - MmN Inspection Date/Time: 04/03/2013 11:29 AM
Owner Name{ ‘el
Company] STATE FARM
Vehicle:| 2008 Pontiac G8 STD 4 DR Sadan
i L N I — i T
[Delstog Lngs T[T e . o ]
Line  Guide Part Oporation Price ADJ%  B% Rate
1 1 Emblem,Fit Brmpr Cover R &1 Assembly 0.2 M
|Addod Lings T T N
Line Gulds Part Operation Prlc ADJ%, B% Labor Rate
2 11 Emblem,Frt Bmpr Cover NEW PART 54 $51.45 0.2 SM
3 222 Lock,Fronl Dhor RT R & | Assembiy g4 .2 Shi
4 275 Midg.Front Dpor Scalp RT R & | Assambly 54 INC SM
5 283 Rod,Front Odor Check RT R &1 Assembly S4 0.2 St
8 1810 Speaker,Froft Door RT R &1 Assembly 54 0.2 5M
(Ohangeatingg T[T e s T
Line  Gulde Part Operatlon Prlca ADJ%  B% Labor Rate
7 Relainers, Skirt ADDITIONAL OPERATION 54 §4.83* G
Ratalners, Skirt 53 33.00¢ Shy
Caleulation Changes T[T e _f;_ﬁ'.'.'.’_ﬁff.'."f,"f,ff_.'_lfﬁﬁ.'.ﬁf;?ﬁjI.'._f_"_"'jf.:ff.:f.flf.'f.:fﬁ.’lfﬁf.__.f.';'jf_ff.f'.'_""."_,'f_”_“ i
From To Difference
Gross Parts $2,672.15 $2,723.61 351,45+
Other Parts 31,164.86 $1,168.49 $1.83+
Tax on Parts & Material 8.000% 5296.82 5,000% 5300.02 $3.20+
Sh « Sheet Matal $48.00 $2,217.60 $48.00 $2,248.40 528.80+
Tax On Labor 8.000% $235.58 5.000% $237.31 $1.73+
Actual Supplement 4 Net Total 587.01+
Summagy © T e e e T
Nat Total Dato Time Appraiser
Supplement 3 $8,877.39 Q32712013 1058 AM  STATE FARM
Supplernent 4 $8,964.40 0440312013 M20AM  STATE FARM

“Audatex

o Solitg dompany @

prior written consent,

This report contains preprigiary infor,
Insured, claimant and others onan

Copyright {C) 2011 Audatex North Amaerlca, Inc.
Audatax Estimaling Is a trademark of Audatex North America, ing,

matlon of Audatex and may not be disclosed to any third party {other than the
vad to know basls In order to effactuate tha claims process) without Audatex’s

OHOIACI3 01:50 Fag
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EXHIBIT E-1

CRAWFORD’S AUTO CENTER
REPAIR ORDER 5010
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CRAWFORD'S AUTO
302 WEST UWCHLAN AVE,
PHONE: 610-269-1610
24 HOUR TOWING:

CD LOG NO 7726-7

SHOP: CRAWFORDS AUTO CENTER, INC,
ADDRESS: 302 WEST UWCHLAN AVENUE
CITY STATE: DOWNINGTOWN, PA

ZIP: 19335+

OWNER IRRTN——

CITY STATE: * ?

ZIP: 1——

CLAIME: 38-2J39-70001

LOSS DATE: 03/29/13
POINT OF IMPACT: O

START DATE:  04/04/13
|

INS. CO: STATE EARM

LICH: HVF2393 STATE: PA

BODY COLOR: RED |

CONDITION:

*=USER-ENTERED VALUE E=REPLACE OEM
EC=REPLACE ECONOMY ! UE=REPLACE OF
UM=REMAN/REBUILT PRT EU=REPLACE SA
OE=REPLACE PXN OE SRPLS PC=DPXN RECOND
TE=PARTL REPL PRICE ET=PARTI, REPL
I=REPAIR E L=REFINISH
TT=TWO-TONE | CG=CHIPGUARD
N=ADDITIONAL LABOR - RI=R&I ASSEMB
AR=APPEAR ALLOWANCE RP=RELATED PR
2013 FORD EDGE  SPORT 4DOOR WAGON  6CY
CODE:  PT403E/G OPTNS D/45UBEFCRYVJIMLO
OPTIONS:

TWO-STAGE - INTERIOR SURFACES
4-WHEEL DRIVE '
DRIVER POWER SEAT
KEYLESS ENTRY SYSTEM
BACKUF CAMERA
CLIMATE CONTROLLED A/C
STRG WHEEL MTD RADRIO CONTROILS
OP GDE  MC DESCRIPTION MEG, BR

CENTER, INC.
DOWNINGTOWN, PA 19335
FAX: 610-269-7513
610-363-9111

HTTP: //WWW. CRAWFORDSAC . COM

DATE 01/13/14 REP,ORDER 5010

INSP DATE: 03/29/13

CONTACT: STEVE BEHRNDT
PHONE 2: (610)2638~1610
FAY: (610)269-7513

CELL PHONE:  (esteiis

TYPE OF LOSS: COLLISION/

SUPPLEMENT
VIN: 2FMDK4AKTDBAG2496
MILEAGE: 7,341

ACTTNG CTL#:

NG=REPLACE NAGS
SURPLUS UC=RECONDITIONED PRT
LVAGE EP=REPLACE PXN
ITIONED PM=PXN REMAN/REBQLLT
LABOR IT=PARTIAL REPAIR
BR=BLEND REFINISH
SB=SUBLET
LY P=CHECK
I0R UP=0UNRELATED PRIOR

L GASOLINE 3,7

THREE STAGE - EXTERIOR USER DEFINED
PASSENGER POWER FRONT SEAT

HEATED FRONT SEATS

HEZATED REMOTE CONTROL MIRRORS

REAR OBSTACLE WARNING SYSTEM
OVERHEAD CONSQLE

RT MO, PRICE AJ% B% HOURS R

PAGE

1
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2013 FORD EDGE
CD LOG NO 7726-17

E 00086

SPORT 4DOOR WAGON
REP.ORDER 5010

$6 ~ LT BT RAIL/SAG - ADDITIONAL LABOR REQUIRED

CVR, FRONT BUMPER UPR
S8

L 0006 14 CVR, FRONT BUMPER UPR

E 0005
L 0005
E 0096
E 0174

L 0174

E 0175

L 0175

£ 0176
L 0176
E 0040
E 0170
E 0029
£ 0041
E 0042
N (973
RI0156
RICLS7

£ 0083
L 0083

£ 0015

E 0l&6

Ecy)
E

0084
L 0084

REINE, FRONT BUMPER
REINF, FRONT BUMPER

RET, FRT BUMPER COVE LT
355 ‘

GRILLE, UPPER
$s$  ppI |

GRILLE, UPPER

GRILLE, UPPER
§SS  PPI |

GRILLE, UPPER

£
i

GRILLE, LOWER
$Ss PRI
GRILLE, LOWER

REINF, GRILLE ASSEMBLY
MOULDING,GRILLE
EMBLEM, GRILLE
5585 PPI

HEADLAMP :ASSY, HALOG LT
S58 PRI |

HEADLAMP ASSY, HALOG RT
s8¢ PPI .

HEADLAMPS AIM

LAMP, SIDE MARKER LT
LAMP, SIDE MARKER RT
PANEL, HOOD

PANEL, HOOD

LATCH, HOOD PANEIL
858 pp1 !

STRIKER, HOOD LATCH

S88 ;

HINGE, HOOD PANEL LT
HINGE, HOOD PANEL LT

BT4Z17D957BPTM 285,50

REFINISH
1,9 SURFACE
1,0 THREE STAGE SETUP
0.7 THREE STAGE

AT4717757B 175.83
REFINISH

0.7 SURFACE

0.1 TWO STAGE EDGE
BT4217C9478 10.08
BT4Z8200CPTM 75.77
REFINISH

0.5 SURFACE
0.2 THREE STAGE
BT428200DPTNM 92.62

REFINISH
0.5 SURFACE
0.2 THREE STAGE

BT478200EPTM 120,57
REFINISH

0.5 SURFACE

0.2 THREE STAGE
BTAZ8AZ845 135.30
BT4Z28200A 68.58*
BT428213Aa 51.48
BT4Z213008H 430.47
BT4Z13008G 430.47

ADDNL LABOR OPERA
R&I ASSEMBLY
R&eI ASSEMBLY

BT4Z1ico612a 608.48%
REFTINISH

2.8 SURFACE

2.1 EDGE

1.0 THREE STAGE
0.2 TWO STAGE EDGE

ESZ16T700AR 45,67
SESZ16GK689A 25.28
TTGR1I6TGTR 35,78
REFTNISH

0.3 SURPACE

53

53

83

53

S3

s83

53

53

S3

2.1

3.6

INC
INC

0.7

INC

0.7

INC

Lan B B v
3 A )

INC
Ine
0.4
INC
INC
1.2

3.1

INC

INC

Lun BN v
N

PAGE
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2013 FORD EDGE
CD LOG NO 7726-7

E 0085
L 0085

E 0086
E 0098

RI0038
E 0073

E 1070

E 0755
E 0184

E 0763
E 0049

£ 0705
E 0756

E 0113

RI0113
E 0414

RI0414
E 0035

E 0033

0880
0731
1656
0127

HEE =

L 0127

]

0125
I 0125

I, 0125

I G054

L 0054

HINGE, HQOD PANEL RT
HINGE, HQOD PANEL RT
PAD, INSULATOR HOQD

8

W/STRIP,HOOD PANEL
SS8  PPI

W/STRIP,ﬁOOD PANEL
PANEL ASSEMBLY,RAD SUP
§88 PPI

CABLE, BATTERY LT
S8

RADTATOR

PANEL, UPPER RAD MTG
885 PPI |

LABEL, RADIATOR SUPPORT
DEFL, RADIATOR UPR AIR
5 ;

FAN ASSY}ENG COOLING
HOSE, RADIATOR UPPER
5 |

TRAY, BATTERY LT
S i

TRAY, BATTERY LT

01 BATTERY LT
S6  PPT
BATTERY R & I LT
ATIRBAG S@NSOR,FRONT LT
888 PPI |
ATIRBAG SENSOR, FRONT RT
$55 PPI |
A/C EVAC RECHRG & RCVR
COMDENSER, A/C
PIPE,A/C
07 PANEL, INNER FENDER LT

SECTION FWD APRGN

PANEL, INNER FENDER LT

07 REINF, IN

83 >>> PAWEL NEEDED TG SECTION END EXTENTION

NER FENDER

LT

$PORT 4DOOR WAGON
REP.ORDER 5010

0.1 TWO STAGE EDGE

TT4Z21.6796A
REFINISH

0.3 SURFACE

35.75

0.1 TWO STAGE EDGE

BT4216738A
BT4Z16A238A

R&I ASSEMBLY
CT4Z16138A

CT42143008B

TT4Z28005B
CT4Z16707A

XW4Z28653BA
CT428327A

CT4Z8C6078
AT478260A

BT4210732B

R&I ASSEMBLY
BXT36R

R&I ASSEMBLY
9L3Z14B345A

9L3214B345A
ADDHL LABOR
BT4Z19708B
CT421%972E
BT4Z2160G55A

REFINISH
1

BT4Z7.5155

07 REINF, INNER FENDER LT REPATR

5 AFTER
REINE, IN

07 SIDE MBR
BENT ON E

SIDE MBR, FRONT THNE

PULL
NER FENDER

, FRONT THNE
ND

LT ¢

i~

r

LT

REFINISH

1.0 SURFPACFE

.0 SURFACE
0.2 TWO STAGEZ EDGE
A

H
.3 SURFACE
1 TWO STAGE ELDGE

105,92+

59.23%

235.50
414,84

188,00
60.30

3.17+%
26.03

402,93
56.00

17.87

96.76%+33,30

51.00

51.00

339.34
115.08
385.33

118.65

Sl

83

S3

52

53

51

51
51

S1
81
S6
53

53

52

51

W

o 4
. Z
™o !
3V ] —

H

=

[
LAV I A BN

ot
]
=

PAGE
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2013 FORD EDGE
CD LOG NO 7726~7

E 0103
L 0103

I 0104

L 0104

E 0596
RI0209
RI0210
E 0123
RIO124
E 0092
E 0152
L 0152
EC0727
E 0645
E 1340
E 1341
L Q8g2
RIO741
RID798
L 0874
£ 0875
N 0986
N 0978
RIO147
RI0O148
RIT1C7¢6

RI0Z200

FENDER, ERONT LT
FENDER, HRONT LT
FENDER, FRONT RT

s
FENDER, FRONT RT

5

CLIP, FENDER MUDGUAR LT
S

MLDG, FENPER SIDE L/R
MLDG, FENPER SIDE R/R
SKIRT, INNER FENDPER LT
SKIRT, INNER FENDER RT
SEAL, IVNER FENDER LT
S5 t

BRKT, FRONT FENDER LT
S8

BRKT,FRO&T FENDER LT

HOUSING,AIR CLEANER
S5 - PPI 7 »>»> K&N COLD
BRACKET, ATR CLEANER
5 &

SENSOR, OXYGEN
g :
SENSOR, OXYGEN

SSS  PPI | 02 SENSOR
SHIELD, MANIFOLD HEA LT
s :

MOUNT, TRANSMISSTION LT
3

BRACKET, TRANS MOUNT LT
. _

PIPE, TRANS OI1, COCLER
S .
PIPE,TRAMS OTL COOL LT
. :

sus AITEE & WHE EL

bUSPEVSION Rgl £¢ L/F

Ol cLADE ASSEMBLY WIPE LT
01 BLADE ASSEMBLY,WIPE RT

EXTN, COWL, TOP PRNEL LT
S
GRILLE, UPPER COWL

SPORT 4DOOR WAGON
REP.ORDER 5010

0.2 TWO STAGE EDGE

CT4Z2160064 246,

REFINISH
1.8 SURFACE
0.5 EDGE
0.6 THREE STAGE
0.1 TWO STAGE EDGE
REPAIR

58

REFINTSH
1.8 SURFACE
0.6 THREE STAGE
MULTI-PART 7,50
R&I ASSEMBLY
R&I ASSEMELY
BT4235103R 89.55
R&I ASSEMBLY
BT4216E133A 53.52
TT4Z216C199A 57.37
REFINISH
0.1 SURFACE
ECONOMY PART 551, 40%
ATR INTAKE #77-2583KS
ST4Z9647A 23.70
9ESZIF4T2D 178.85
BH6Z9G444R 201.60*
AT4Z9Y42TA 21.65
R&I ASSEMBLY
R&I ASSEMBLY
1T4273241CC 58,23
7T4278028C

ADDNL LABOR QPERA
ODNI, LABOR OPERA

R&I ASSEMRLY

R&l ASSEMBLY

R&T ASSEMBLY

R&I ASSEMBLY

6968
74.95%+33.30, /56
..,.-a-’"""

S2

81

s1

31

52

53

S5
51
51
53

S1

31

31

0.4*1
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2013 FORD EDGE
CD LOG NO 7726~7

RI0261
RI0262
BRO207

RI10231
RI0N334
RI1508
RI0229
RI1092
RI1318
RI{227
ECMO3
N M14
ECM17
E M20

ECM21
N M&6

EC

N

- MLDG, ROGKER PANEL LT

MLDG, ROCKER PANEL RT
DOOR SHELL, FRONT LT

PNL, INNER DOOR TRIM LT
MLDG, FRONT DOOR BEL LT
MLDG, FRONT DOOR LOW LT
MIRROR, QUTER R/C LT
COVER, GI]ASS CORNER LT
PAD,KEYLESS ENTRY LT
HANDLE, ERONT DOOR O LT
FLEX ADDITIVE
CORROSION PROPECTION
COVER CAR EXTERIOR
ANTI-FREEZE-COOLANT
$5 - PPI |

REFRIGERANT

SPORT 4DOOR WAGON
REP.ORDER 5010

R&I ASSEMBLY

R&I ASSEMBLY

BLEND REFINISH
0.8 BLEND
0.9 THREE STAGE

ASSEMBLY

ASSEMBLY

ASSEMBLY

ASSEMBLY

ASSEMBLY

R&] ASSEMBLY

R&I ASSEMBLY

ECONOMY PART

ADDNL LABOR OPERA

ECONOMY PART

NEW PART

R&I
R&I
R&I
R&T
R&I

ECONOMY PART

2.0 028 /TOP OFF AS NEEDED

CLEAN FOR DELIVERY
$6 ;
COLOR, SAND & BUFF
S g
KENSUN, HID CONVERSION
S6 5
COLLISION PUL/TIE DOWN
LT APRON/ROUGH PULL FOR
SEAM SEALER
HRZARDOUS WASTE DISPOS
ENGINE COMPARTMENT MAS
DRESS WELDS
36 .
DRESS PINCH WELDS
56 :
REFRIGERANT OIL
RESET ELECTRICAL COMP.
SETBACK WIRING
LT APRON / INC FUSH BOX
TOUCH UP BOLTS
HOOD/ENGINE COMPARTMEN
2NC COLOR SET UP
GRILLE ASSEMBLY
3RD COLOR ‘SET UP
ENGINE COVER
$88  PPI
TRANS PAN
S
ENGINE HARNESS
$6 '
AT LABLE- UNDERHOOQD
8 PER OEM INVOICE
FLUTTER FOAM

ADDNL LABOR OPERA
ADDNL ILABCR OPERA
ECONOMY PART

ADDNL LABOR OPERA

SECTIONING/REALIGN CONTROIL POINTS
8.
3.

ECONOMY PART
SUBLET REPAIR
ADDNL LABOR QPERZ
ADDNL LABOR OPERA

REFINISH

ECONOMY PART
ADDNL LABOR OPERA
ADDNL LABOR CPERA
SETBACK

ADDNL LABOR QOPERA
REFINISH

REFINISH

HEW PART
NEW 2ART
NEW PART
R&I ASSEMBLY

ADDNI, LABOR QPERA

6.00*

5.00%*
22.35*

1.38%

79.99*+33, 30

B7.
59,

368,

8.

00
0Q=*

*

0¥

43

97

97*

Qo=

55

Se

86

36

S6

56

S3

56
S1

s1

= 3O
1] L]

~J s o
W

1.0%1x
3.0%4%
1. 0%+
1.5%1+

1*

*l-k
0.5%4x
2.0%1
2.0%4

1*
0.1%1%
1.5%1%

0.1%4+
0.4%4~*

0.4%q%

'1'\'1 %

i

G.
1.0%1=
& 1%

K
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2013 FORD EDGE
CD LOG NO 7726-7

8B

N

SB

3B

5B

5B

SB

3

FLUID, TRANSMISSION
S5 12 QTS @ $ 6.49

DIPSTICK, TRANS

S
LABEL, EMISSIONS
$
SUPPORT |ENGING
)
LABEL, A/C
588 PPI
GASKET # 7T4Z27F396A
~iu DESCONNECT BATTERY: ~
86 ]
SHIPPING -~ HID CONVER
56 ]
ACCESS - HID CONVERS.
35 ;
ENGINE-HARNESS REPLACE
56 |
TOW RECéIPTS ~ 4/3/13
$6 ~ # 78809 & 78810
TOW RECHIPTS ~ 4/8/13
S6 ~ # 78646 & 78806

TOW RECHIPTS - 4/12/13
S6 - # 78754 & 78753
TOW RECEIPTS ~ 4/23/13
$6 - B 78741 & 78742
SEPARATQ APRON SECTION
$é - DRILL OUT & REMOVE
SEPARATE RAIL EXT.
$6 - DRILL QUT & REMOVE
WELD DAMAGE ~ REFINISH

55 !

PREFIT/MEASURE WELDED

56
CAVITY WAX
S6 '

PREFIT/MEASURE WELDED

S6 |
MASK JAMS
56 ’

MASKING FOR PRIMER

56

WELD THU PRIMER
56

WELD BURN REPAIR
56

TOW TC SLOANS # 78771

56 |
TOW FROM! SLOANS #

SPORT 4DOOR WAGON
REP.ORDER 5010

NEW PART

NEW PART

NEW PART

ADDNL LABOR OPERA
NEW PART

NEW PART

ADDNI, LABCR OPERA
SUBLET REPAIR
ADDNIL LABOR CPERA
SUBLET REPAIR
SUBLET REPAIR
SUBLET REPAIR
SUBLET REPAIR
SUBLET REPAIR
ADDNL LABOR OPERA
RATL EXTENSION
ADDNL LAROR OPERA
RALIL EXTENSION
REFINISH

ADDNIL, LABOR QPERA
ECONOMY PART
ADDNL LABOR OPERA
ECONOMY PART
ECONOMY PART
ECONONMY PART
REPAIR

SUBLET REPAIR

SUBLET REPAIR

77.88%
14,27+

20,00~

20.00%*

20,29%

6.73*+33.30

776.00%+33, 30
150.00%
150.00%
150.00%

150.00%

5,00

16.00%

.00*

(&3]

5.00%

87.00%

sS2
51
51
51
83
g2
56
56
35
S6

56

56
86
36
g6
56
86
56
56
56

36

356
56

56

1%
1%
0.1%1%
0.5%1*
0.1%1*
1%
0. 3%1*
1

0.5%1*

0.1%1x
0.5%1%
1.0%4%
1.0%1#

1*
1.0%1%
1.0%1%
0.3%1%
0.3%1%
1.0%1+

1%

.’1*

PAGE &
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2013 FORD EDGE  BPORT 4DOOR WAGON
CD LOG NO 7726-7
6
N TEST:. DRIVE
$6 .
L . TEST PANEL.SRRAY OU
L 2 TONE REEINISH
Ao 86
N REMOVE QEM LABELS
s6
147 ITEMS
¢ MESSAGE(

REP.ORDER 5010

ADDNL LABOR OPERA

T . REFINISH:-

REFINISH

ADDNL LABOR OPERA

S)

)1 CALL DEALER FOR EXACT PART NUMBER / PRICE
Q7 STRUCTURAL PART AS IDENTIFIED BY I-CAR

14 INCLUDES 1.0 HQURS FIRST PANEL THREE-STAGE ALLOWANCE

FINAL CALCULATIONS & ENTRIES
GROSS PARTS
OTHER PARTS
LINE ITEM MARKUP
PAINT MATERIQL

PARTS & MATERIAL TOTAL

TAX ON PARTS & MATERIAL

LABOR
1-SHEET METAR
2-MECH/ELEC
3-FRBME
4~REFINISH |
5-~PAINT MATERIAL
LABOR TOTAL |
TAX ON LABOR :
SUBLET REPAIRS
TAX ON SUBLET
TOWING i
STORAGE l

GROSS TOTAL :

LESS: DEDUCTQBLE
NET TOTAL :

LeSS: PREVIOUS NET TOTAL
MET SUPPLEMENT TOTAL

HOST LOG

@

RATE
60.00
75,00

75.00 °
60.00°

30.00

6.000%

REPLACE HRS REPAIR HRS
30.3 15,5

3.6 2.7

6.0

27.2 4.1

@ 6.000%

@ 6.000%

(C) 1998 - 2008 AUDATEX NORTH AMERICA, INC.

5.4 HRS WERE ADDED TO TEIS ES

56
S6
56

86

7,056.
760.
83.
939.
8,840,
530.

2,748,
472.
450,

1,878,

5,548.
332.
1,820.
106.
.00

177

17,358,
500,

16,858,
12,799.
4,059,
SHOPLINK U3893 $6 CD LOG 7726-7 DATE 01/13/34 $2:45:20PM R6.37 €D 12/13

0.5%1*
0,5*4*

0,5*1*

94
72
82+
00
48
43

00
50
00
00

50
91
38
22

92
0C~
92

20~
72

T. BABED CN AUDATEX THREE~STAGE REFINISH FORMULA.
1.1 HRS VIERE ADRED TO TEIS EST. BASED ON AUDATEX TWO-STAGE REFINISH FORMULA.

PAGE
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2013 PORD EDGE SPORT 4DOOR WAGON
CD LOG NO 7726-7 REP.ORDER 5010

...——_........_—4..—._._..—._“--....._.-......._.....__.m_....-..__-.-..._—__.-.-......_.-......._——m--......_.__-..m-.-—...—.—--.—.—....—.-.-..--—...._.—.-,.w.

IF THIS APPRAISAL |HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH
PARTS, AND IF THE |USE OF AN AFTERMARKET CRASH PART VOIDS THE EXISTING WARRANTY
ON THE PART BEING [REPLACED OR ANY OTHER PART, THE AFTERMARKET CRASH PART SHALL
HAVE A WARRANTY EQUAL TO OR BETTER THAN THE REMAINDER OF THE EXISTING
WARRANTY

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE OR DEFRAUD ANY INSURER
FILES AN APPLICATION OR CLAIM CONTAINING ANY FALSE, INCOMPLETE, OR MISLEADING
INFORMATION SHALL,| UPON CONVICTION, BE SUBJECT TO IMPRISONMENT FOR UP TO SEVEN
YZARS AND PAYMENT OF A FINE UP TO $15,000.

PRGH

B
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SUPPLEMENT RECONCILIATION REPORT
CRAWFORD'S AUTCO CENTER, INC.
302 WEST UWCHLAN AVE. DOWNINGTOWN, PA 19335
PHONE: 610-269-1610 FAX: 610-269~7513
24 HOUR TOWING: 610-363~9111
HTTP: //WHWY ., CRAWFORDSAC, COM

CDh LOG [NO: 7726-7
SUPPLEMENT SEQ#: 0;07726 000007
PREVIOUS TRANS#: 007726-000006

OWNER NAME: iiasnsiweer;
INS CO: STATE FARM
INSP DATE: 03/29/13

2013 FORD EDGE SPORT 4DCOOR WAGON

DATE: 05/10/13

DATE: 05/10/13
DATE: 05/07/13

POLICY#:
CLATIME : Al fdnioly

6CYL GASOLINE 3.7

CODE: P7403E/G OPTNS D/45UBEFCRVJIMLO
—————————————————— T T T T o m === ADDED LN E S m o o
GDE DESCRIPTION | OPERATION PRICE  ADJ% B%LABOR RATE
ENGINE HARNESS REPLACEMEN SUBLET REPAIR 776.00%+33, 30 0.0 SM*
TOW RECEIPTS ~ 4/3/13 SUBLET REPAIR 150.00% 0,0 SM*
TOW RECEIPTS - 4/8/13 SUBLET REPAIR 150.00%* 0.0 gM*
TOW RECEIPTS L 4/12/23 SUBLET REPAIR 150,00 0.0 8M*
TOW RECETPTS - 4/23/13 SUBLET REPAIR  -§6 . 150.00% 0.0 gM*
SEPARATE APRON SECTION ADDNL LABOR OPER ‘867 0.1% SM*
SEPRRATE RAIL, EXT. ADDNL LABOR OPER §6, 0.5* sSM*
WELD DAMAGE -' REFIMISH REFINISH . 1.0% RE*
PREFIT/MEASURE WELDED PAN ADDNL LABOR OPER 86 0,00 1,0% SM*
CAVITY WAX ECONOMY PART 56 5.00%* 0.0 sM*
PREFIT/MEASURE WELDED ADDNL LABOR OPER 86’ 1.0% SM*
MASK JAMS f ECONOMY PART 10.00%* 1,0% SM*
MASKING FOR PRIMER ECONOMY PART 5.00% 0.3*% SM*
WELD THY PRIMER ECONOMY PART 5,00% 0.3*% 8M*
WELD BURN REPATIR REPAIR 1.0% SM*
TOW TO SLOANS!' § 78771 SUBLET REPAIR 87.00%* 0.0 SM=
TOW FROM SLOANS # 78843 SUBLET REPAIR 87.00% 0.0 SM*
TEST DRIVE , ADDUI LABOR OPER 0.5* Spi*
TEST PANEL SPRAY OUT REFINISH 0.5%% RE*
2 TONE REFINISH REFINISH 0.5*% RF»
REMOVE OEM LABELS ADDNI LABOR OPER 8 0.5+ 3Jp*
——————————————————————————————— CHANGED LINES= - o m s m e e
GDE DESCRIPTION QPERATION PRICE  ADJ% B%LABOR RATE
Q000 UNIBODY-FRAME INC ZZTUP  REPAIR $6 . 6.0* FR*
85 - 4,0% FR*
0414 BATTERY LT NEW PART $6 i 96,76%+33,30 INC  SM
8% 109.95%* INC  3M
0986 SUSPE ALIGH, 4 WHEEL ADDML LABOR OPER 86 ¢ 74.95%+33.30 * MR
: S1 79.99% * ME
M58 CLEAN FOR DELIVERY ADDNL LABOR OPER 36 1.0* sM*
85 0.5*% SM*
MGG COLOR, SAND & BUFF ADDNL LABOR OPER $6 3.0% RF*

PAGE
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2013 FORD EDGE  $PORT 4DOOR WAGON 6CYL GASOLINE 3.7
CD LOG NQO: 7726-7

85 0.9% RF*
KENSUN, HID CONVERSION ECONOMY PART  #:86 ¢ 79.99%+33.30 L.0*% 3M*
5 79.99*%420.00 0,5% SM*
DRESS WELDS ADDNL LABOR OPER#S6" 2.0% SM*
39 0.8% Sm*
DRESS PINCH WELDS REFINISH 86 2.0% RF*
85 0.8* RF*
ENGINE HARNESS NEW PART §6¢ 368.97% * SM*
85  368.97+* 7.0% SM*
DISCONNECT BATTERY ADDNL LABOR OPER:§6 ¥ 0.3*% gM*
$5 INC* SM*
SHIPPING ~ HID CONVER KIT SUBLET REPAIR <86} 6.73%+33.30 0.0 SM*
: S5 6.35% 0.0 SM*
CALCULATION CHANGES = =wwee—- PROM=~=—mm == = TO= e mmm— DIFFERENCE
GROSS5 PARTS i 7,070.13 7,056.94 13.19-
OTHER PARTS : 740.76 760,72 19.96
PAINT MATERIAL f 26.00 676.00 30,00 939,00 263.00
LINE ITEM ADJUSTMENT Mark 16.00 Mark 83.82 67.82
TAX ON PARTS & MATERIAL 510.17 530.43 20.26
SM ~ SHEET METAL | 48.00 2,116.80 ..60.00¢  2,748.00 631.20
ME - MECH/ELEC | 48.00 302.40 775,00°¢ 472.50 170.10
FR - FRAME , 50.00 200.00 75,00 450.00 250.00
RE - REFINISH ; 48.00 1,248.00 260,00 1,878.00 630.00
TAX ON LABOR ' 232,03 332.91 100.88
SUBLET REPAIRS : .35 1,820.38 1,811.03
TAX ON SUBLET : .56 109.22 108. 66
Supp#6 NET SUPPLEMENT TOTAL 4,059.72
SUMMARY NET TOTAL DATE TIME ESTIMATOR
Supp#sb 12,79%.20 05/07/13 01:13 PM Steve Behrndt
Supph6 16,858,392 05/10/13 10:09 Al Steve Behrndt
(C) 1998 - 2008 AUDATEX NORTH AMERICA, INC. RG. 37

PAGE 2
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{0: 610269751 3~CRAAWFORDS From:State Farm

Fax:Btate Farm

KOPAXS at:HAY-02-2013-16:08 Doc:&4% Page:0i2

"This insurance company paperwork is
accepied for information purposes only
and will not be used to determine the

s SUPPLEMENT RECONCILIATION **

. 1 . . "
IF.IBIFJUUU&U&}-’, EAEIL AL E LTl ﬂh‘ji

| 2 1
Supplement S4 @wlord’s Auto Center, Inc.ui._::_iﬁ’_‘_'%
Claim # £ 38-2J32-70004 Insured Pollcy #:
Flle # : Clalm Rep; Toam CF Unit C4 ACC PANJ
Insurad: SRS Inspection Date/Thne: 04/23/2013
Ownar Name:: JCMRE_:
Company:
Vehicle:: 2013 Ford Edge Spoit 4 DR Wagon
|Dalatad Lines I
Line Guide Part ! Operation Prica ADJ% B% Lahor Rate
1 Wiring Hame;ss Rapair 31 ING® 1.5 Bm*
iChanged Lines l
Linga  Guide Par COperation Price ADJSY:  B% Latar Ratg
2 Wirlng HaI'ITB%SS NEW PART 54 §368.971 7.0 S
Wiring Harness 31 %388.97" 2.6 SM*
[Caiculation Chanyes l
From To Differanca
Skt - Shoat Metal ; 548.00 51,924.80 $48.00 52,092.80 $166.00+
Tax On Labor i 8.000% $220.51 §.0009% $230.59 $40.08+
Actual Supplament 4 Net Total $178.08+
{Sum;'narym O S e - -
iNat Tota! Dato Time Appraiser
Supplement 3 $12,414.78 0442312043 01:27 PM
Supplemant 4 $12,592.8¢ 0s/01/2013 03:15 PM

“Audatex ,

This reparl conlains proprietary Infermalion of Audatex and may nol be disclosed to any thicd party {other than the
Insured, clalmant and others on a need to know basis in order 1o effectuate the claims process) withat Audates's

prlor wrlitan cansent

" Gopyright (C) 2011 Audatex North Amerlca, lne.
Audatax Estimating is a rademark of Audatex North Ameriza, (nc.

OV 0322 1R

Pago 1ol )
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“To: 4102597813~CRAWFIORDE From: Stats Farm

Fax:Btate Farm KOFAXD at:HAY-02-2013-14:00 Boc:&49 Page: 002

STATE FARM INSURANGE COMPANIES
LIKE A GOOD NEIGHBOR, STATE FARM IS THERE
1 8TATE FARM DRIVE
CONCORDVILLE, PA 19339
HONE (800) 839-8050 -- FAX ALL SUPPLEMENT REQUESTS TO (8G0) 9160342

3

* SUPPLEMENT 4 #*+

Owner: ;
Address: ;
City State Zip:

Work/Day:

S4

e

SRR

(484)364-1203

04/Q1/201%
08/01/2013 03:15 Pl

Control Infermation

Clalm #:
Loss Date/TIme:
Deductfble:

ins. Company:

Insured:
Address:

Clalm Rep:
Address:

38-2J38-70C01
03/29/2013
$500.00

State Farm

TR

Team CP Unit C4 ACC PA NJ

;:‘L‘[‘;_'SAI}TJ.ECﬁOD

Insured Policy #
Loss Type:

Work/bBay:

Work/Day,

Collislon

O

(888)713-4694

Inspection Date:
Inspection Locatlon:
Address:

Clty State Zip:
Primary tmpact:
Driveable:

Assigned Date/TIme:
First Contact Date!THne:

Company:
Contact;

Ortg Appralser Nama!
Repalrer
Contact:

Address:
City State Zip:

Work/Day!

Q472312013

CRAWFORDS AUTO CENTER
302 W Uwehian Ave
Downlngtown, PA 18335

Front

No

Jenn Deutel

JAMES GUTHRIE

CRAWFORDS AUTO CENTER
JEFFIACK

302 W. UWCHLAND AVE
DOWNINGTOWN, PA 19335

{610}269-1510

Inspection Type:
Contact:
Home/Bay:

Secendary Impact:
Rental Asslsted:

Recelved Date/TIme:
Appelntment Date/Time:

Appralser Llcense #:

Appralser License # ;

Fieid

Q4/02/2013 03:25 PM
04/03/2013 09:25 AM

449198

141354

06/01/2013 0322 PR
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|

;
To: 610269731 3-CRANFORDE From:State Farm

2013 Ford Edgo Spor 4 DR Wagon
Cloim g1 38-2433-700H

Fax:State Farm

KOPAXY at:iMAY-02-2013-16:08 Doc: 449 Page: 003

AT
030172013 02:45 P}

I Remarks

ESTIMATE WAS PREPARED 8Y JENNIFER DEUTE
SUPPLEMENT REQUESTS MUST BE FAXED TO 8

THOSE REPAIRS. IF NO FAX, CALL 800-839-8050.
ANY SUPPLEMENT TO THIS ESTIMATE REQUIRES THE APPROVAL OF A STATE FARM
REPRESENTATIVE PRIOR TO THE PERFORMANCE OF THAT REQUEST.

TOWING CHARGES FOR CLAIM REP REVIEW TICKET # 78809/78810

78646/788086/ 78754)‘?8753;‘78?42!78741 $75.00 EA TOTAL $600

L (ELECTRONIC SIGNATURE).
00-916-0342 PRIOR TO STARTING

| Vehlcle i

H

2013 Ford Edge Sport 4 DR Wagon
Geyl Gasoline 3.7 ;
8-Speed Autamatic

Lic.Plate:

> Llc State: PA
Lic Explre: VIN: NSy
Prod Date: Mlleage: 7,341
Veh Inspt ; Mllaage Type: Actual
Gonditlon; Code! P7403E
Ext. Color: RUBY RED MET Int, Color;
Ext. Refinlsh: Three-Stage UserDefined Int. Refinish: Two-Stage
Ext, Paint Code: RR Int. Trim Code:
Options
2nd Row Head Airbags 4-Wheel Drive AM/FM CD Player
Alr Conditloning Amplifier Antl-Lock Brakes
Auto Headlamp Control Auternatic Dimming Mirror Badyslde Cladding
Bucket Seats Cargo/Trunk Net Center Console
Cruise Contral Digital Signal Presessor Driver Seat Memory
Dual Alrbags Qual Power Seats Dual Zone Auto A/C
Floor Mats Garage Door Opener Halogan Headlights

Haad Alrbags

High Dellnitlon Radic
Keyiess Entry Keypad
Leather Steering Whael
Mirror{s) Merary
FPower Brakes

Power Windows

Rear View Camera
Reverse Sensing System
Special Factory Paint
Stabillty Cntrl Suspansn
Tilt & Telescople Steer

Heated Front Seats
iliurninated Visor Mirror
Keyless Entry System
Lighted Entry System
Overhead Console
Power Door Locks

Pwr Driver Lumbar Supp
Rear Window Defroster
Side Alrbags

Split Folding Rear Seat
Strg Wheel Radio Control
Tinted Glass

Heatad Power Mitrors

Intarenittent

Wipers

Leather Seats

MP3 Player

Palished Alloy YWheels
Power Steering
Rear Spoller

Rear Windo
Slrius Satell

vt WipariWasher
ite Radio

Sport Suspension
Tachometer
Tire Pressure Manltor

Tractton Control System Trin Computer UsB Audio input
Wirgless Audlo Streaming Wireless Phane Connect
| Damages T R
Line Op Gulde MG Description MFR.Part No, Prica ADJ% BY% Kours R
Untbody/Frame
T N M0G0 Unlbody-Frame Inc! Setup ADDITIONAL OPERATION 33 4.0 FR

>> INCLUDES 2.0 HOURS SET UP, LT FT RAIL/SAG

ABICR2O13 03:22 PN

Pane 2 of 13
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H
|
Ta: 61026??513—CR£NFD)%DH From: 8kate Farm

Fax:8tate Farm

KOFAXS? at:MAY-02-2013-15:08 Doe:449 Paga: 004

|
|
|
|

S R s OR Waten 05012013 0315 P
|
2 Rl 105 Mldq,Fender Slde UR R &1 Assembly INC SM
3 Rl 1086 M!dg,Fender Sids RIR R &! Assembly .1 SM
4 RE 1000 Mldg.Rocker Panel LT R &1 Asssmbly 04 sM
5 Rl 1001 Mldg,Rocker Panel RT R & | Assembly 0.4  SM
8 RI 1004 Midg,Front Door Lower LT R &1 Assembly 03 SM
Front Bumper ;
7 E 8 Cvr,Front Bumper Upr BT4Z1709578PTM $285,50 83 2.1 Sh
8 L § 14 Cwr,Front Bumper Upy Refinish 3.6 RF
i 1.9 Surface
: 1.0 Three-stage setup
) 0.7 Three-stage
8 E 5 Reinf,Frant Bumper AT4Z177578 $175.83 0.2 S
10 L 5 Reinf,Front Bumper Refinish 0.8 RF
0.7 Surface
; 0.1 Two-stage
1M1 E 98 Ret,Frt Bumper Cover LT BT4Z{7C847B $10.08° 353 INC SM
Front End Panel And Lamps :
12 E 174 Grllle,Upper BT4Z8200CPTM $75.77* 33 INC SM
13 L 174 Gillle,Upper Refinish 0.7 RF
§ 0.5 Surface
: 0.2 Three-stage
14 £ 175 Grille,Upper BT47282000PTM 392.62* 53 iNC 3M
i5 L 17§ Grille,lipper Refinlsh 07 RF
0.5 Burface
0.2 Three-stage
16 E 176 Grille,Lower BT4Z8200EPTM $120.57* 83 INC SM
17 L 176 Grille,Lower Reflnish 07 RF
0.5 Surface
0.2 Three-stage
i8 E 40 Retnf,Grille Assambly BT428A2848 $135.30 0.9 3M
19 E 170 Motilding, Grilie BT4Z82004 $68.58 0.5 SM
20 E 29 Emblem,Grlile BT428213A $51.48" 83 0.2 SM
21 E 41 Headlamp Assy.Halogen LT BT4Z13008H $430.47° S3 INC S
22 EC KENSUN,HID CONVERSION  ** NON-OFM PART $79.90* +20.00 33 0.5  SM
>> LQCATE THROUGH AMAZON.COM COMPLETE KIT
>» Kensun HID Xenon Conversion Kit - 9C06({HB4) -8000k
23 E 42 Headlamp Assy,Halogen RT  BT4Z13008G $430.47* 53 INC SM
24 N 973 Headlamps Alm ADDITIONAL OPERATION 0.4 SM
25 Rl 158 Lamp,Slde Marker LT R &{ Assembly INC SM
26 Rl 157 Lamp,Side Marker RT R & | Assambly INC SM
Radlator Support
27 E 73 Panel Assembly,Rad Sup CT4Z216138A $235.80" 33 8.8 SM
28 E a4 Panel,Upper Rad Mtg CT4Z18707A $60.30" 83 INC S
28 E 763 Label.Radiator Support XW4Z86538A $5.17 | St
30 E LabelEmissions NEW PART $20.00" S1 0.1 sMm*
> No Part # Avallanls
N E Label&/C MNEW PART $20.00* 83 o1 swe
>>» CT44-15A638A8
32 E 48 Defl.Radlatar Upr Alr CT428327A $26.03 31 INC 5M
33 E 35 Airbag Sensor,Front LT SL3IZ14B345A $51.00* 83 0.2 ME
M F 38 Alrbag Sensor,Front RT 9L32148B345A 551.00* 33 0.2 ME
Cooling And Alr Ganditlonlng
E 755 Radlatar 7T4280058 $188.00 INC Shd
38 E 705 Fan Assy,Eng Coollng CT4Z28CH078 8402.93 51 INC SM
37 E 756 Hose.Radlator Unper ATAZ8260A $36.00 31 0.1 SM
38 N 280 AJG Evac Rechrg & Rovr ADDITIONAL OPERATION 1.8 ME
38 E 73 Condenser, A/C BT42187088 $338.34 INC ME

CRIGR I 032 (g

Dana 1~ 0
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|

i
“To: 610269731 3-LRAUFORDS From:Etate Farm

2013 Ford Edpe Sporl 4 DR Wagon
Clolny #; 23-2033- 7000

Fax:Btate Farm

KOPAXY at:HAY-02-20135-16:08 Dor:449 Page:003F

1z

0470172013
O3RN G35 P

40 E 1658 PIpef.NC CT4218872E $119.08 0.3 ME
41 E 874 P!pe’;Trans Cil Cooler 7T427C4400 $58.23 51 0.5 ME
42 E 875 PipeiTrans O Cooler LT 7T427B028C $69.68 &1 0.4 ME
Front Bedy And Windshisld
43 E 83 Panel,Hoad BT4216612A $608.48 1.2 S
44 L 83 Pangl,Hoad Reflnlsh 5.1 RF
2,8 Surface
1.1 Edge
; 1.0 Three-stage
| 0.2 Two-stage
45 E 15 Latch,Hood Panel GESZ16700AA $41.67* 53 ING SM
46 E 186 Striker,Hood Latch BESZ16K688A $26.28 83 INC SM
47 E 84 Hinge,Hood Pane! LT 7T4216787A 33575 0.2 M
48 L 84 Hingk, Hood Panel LT Refinish 0.4 RF
i 0.3 Surface
i 0,1 Tweo-stage
49 E 85 Hinge,Hood Panet RT 7T4Z16786A $34.75 0.2 SM
50 L 85 Hings,Hood Panel RT Refinish 0.4 RF
: 0.3 Burface
: 0.1 Twa-stags
81 E 8% Pad.Insulator Hood BT4Z16738A $105.92 81 0.3 8M
52 E 4 W/Sttlp,Hood Panel BT42168990A $59.23" 83 INC SM
§3 E 1038 Fender Front LT CT4Z216006A $246.58 2.0 SM
54 L 103 Fender,Frant LT Refinlsh 3.0 RF
; 1.8 Surface
G.5 Edge
0.6 Three-stage
: 0.1 Two-stage
55 | 104 Fender.Front RT Repair St 04* SM
56 L 104 Fender,Front RT Refinish 51 24 RF
1.8 Surface
: 0.6 Three-stage
57 E 152 Brkt,Front Fendar LT 7T4Z16CT199A $57.37" 83 INC SM
58 | 152 Brikt,Pront Fender LT Refinish 0.1 RF
: 0.1 Surface
58RI 147 Blade Assembly, Wiper LT R &1 Assembly 0.1 SM
GO RI 148 Blade Assembly,Wiper RT R & | Assembly 0.1 SM
81 Rl 200 Grille,Upper Cowl R &1 Assembiy 0.2 3M
Front Bady Interlor Sheetmetal
62 E 1070 Cable,Battery LT CT4Z143008 $414.84 s2 0.5 ME
63 £ 113 Tray,Battery LT BT42107328 317.87 81 0.3 SM
6d E 414 01 Baltery LT BXT36R $100.95 51 INC SM
65 E 127 07 Panellnner Fender LT BT42168055A $385.33 St 5.0 SM
=> SECTION FWD APRON
66 N COLLISION PULL/TIE DOWN  ADDITIONAL OPERATION 1.5 SM
>> LT APRONIROUGH PULL FOR SECTIONING/REALIGN CONTROL POINTS
67 L 127 Panel,inner Fender LT Refinlsh 1.2 RF
1.0 Suiface
0.2 Twao-stage
68 E 125 07 RelnfInner Fender LT BT4216155A £118.65* 52 1.9 SM
=> Drill End Plate/Raplace
69 | 125 07 Reintinner Fender LT Repair 51 1.0 8M
>> AFTER PULL/BUCKLED/REALIGN
70 L 125 Relnflnner Fender LT Refinlsh 0.4 RF
0.3 Surface
0.1 Two-stage
711 54 07 Side Mbr,Front Inner LT Repalr 1.8  SM
72 L 54 Side Mbr,Front Inner L_T Refinish s2 1.2 RF
1.0 SBurface

.2 Twa-stage

>> BENT OM END, Inc} ail necessary sanding

OXO1M I 0322 Py
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To: 410269731 3~LRAWFOR

2013 Ford Edgo Sperl 4 DR Wapon
Clalm 33-4430-20001

D5 From:State Farm

Fax:5tate Farm

KOPAX? ab:HAY-02-2013-14:08 Doc: 449 Page: 0054

2013

il
05/0YRM 3 0316 PN

73 E 585 Clip,Fander Mudguard LT MULTE-RPART $7.90
74 E 123 Sklitjinner Fender LT BT4Z218103B $59.55
75 Rl 124 Skirtinner Fender RT R & | Assermbly
76 Rl 1078 ExtniCowl Top Panel LT R &1 Assembly
Engine And Comnonents .
77 EC 797 Hauslng. Alr Cleaner ** NON-CEM PART $405.44"
b %‘N COLD AIR INTAKE #77-2583KS Locatad:NAPA-Downingtown, PA 6108731800
78 E 645 Bracket,Alr Cleaner 9T4Z8647A $23.70
79 E 1340 Sengar,Oxygen 9E5ZOF472D $178.85
80 E 134 Sengor,Oxygen BHBZ9G444A $201.60*
81 E 882 Shisld,Manifold Heat LT ATAZEY427A $21.65
a2 E Cavar,Englne NEW PART $87.43*
>> Part¥BT4Z6NO41B
Englne Mounts :
83 Ri 761 Mount, Transmission LT R &) Assambly
84 N Suppott Engine ADDITIONAL OPERATION
=> While Mounts Are Removed/Apron Repair/Retinlsh Accass
85 RI 798 Bracket, Trans Mount LT R & ] Assembly
Eront Suspenslon
BG N 988 Susp Align,4 Whesl ADDITIONAL OPERATION $79.99°
Front Doors
87 BR 207 Dgor Shell,Front LT Blend Refinish
High Strangth Steel
0.8 Blend
) 0.9 Thres-stage
88 Rl 231 Pnlinner Door Tritn LT R &1 Assembly
89 Rl 334 Midg,Frant Door Belt LT R & | Assembly
90 Rl 229 Mirror, Quter RIC LT R &1 Assembly
g1 Rl 1092 Cover,Glass Comer LT R &} Assembly
g2 Rl 1318 Pad,Keyless Entry LT R & | Asgembly
93 Rl 227 Handle,Front Door Otr LT R &} Assembly
94 Rl 8990 Susp Assembly, Front LT R & | Assembly
Manual Entries :
95 E Wiring Harness NEW PART $368.97*
> Part#CT4214290LF
== Complete Hamess, Labor to Change Ft Lamp Section
>> Repair Labar For Repair of Rearwsrd Engine Harness/Swap Connectors
>> As needed
g8 L 2nd Color Set Up Refinlsh
»> Hoad/Engine Compartment
a7 L 3rd Color Set Up Refinisn
=> Grille Assy
98 N Flutter Foam ADDITIONAL OPERATION $8.00
>> Lt Fender/Partial Tuoe/includes 1 Mixing Tlp
99 £ Pan Transmisslon NEW PART $59.97*
>> Part #8A8Z7G004A
100 E Fiuld, Transmisslon NEW PART 577.88*
>> 7 gts. Synthetic
101 E Dipstlck, Trans NEWY PART 31427
== Parli#AAS27A020A
102 N Antifresze-Coolant ADOITIONAL OPERATION $4.00"
»>> TOQP OFF
103 N Touch Up Bolts ADDITIONAL OPERATION
104 N Car Covers ADDITIONAL OPERATION $5.00"
105 N Corroslan Prataction ADDITIONAL OPERATION
106 N Flex Additive ADDITIONAL OPERATION $6.00"

51

51

83
81
1
383

53

51
51

&1

81

81

54

&1
&1
52
81

ING
0.3
INC

0.6
0.5

0.2

0.0

1.7

7.0t

[NC

Q9.1
g2
0.5°

SM
SM
3M
SM

ME
ME
ME
ME

ME
S

ME
St

ME

ME

RF

ME

sM*

RE*
RF*
S
S
SMe
S
S
RF*
SMT

RF*
SM*

SELA0V DAL Bl

FPago 5 &t 1D
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.To: 510269731 3-CRAWFORDS From: Skato Fara

Fax:Btate Farm

KOFAX? ab:HMAY-02-2013-14:08 Doe:449 Pago: 007

Bl 30 00 pe T Wason 051012015 0318 Pi
107 N Hazardous Waste ADDITIONAL OPERATION $3.00" St
108 N Seam Sealer ADDITIONAL OPERATION $8.00* RF
109 N Setback Wiring ADCITIONAL OPERATION 1.5  SM*

>> LT APRON/ANCLUDES FUSE BOX SETBACK
e N Clea'p for Dellvary ADDITIONAL OPERATION S1 0.5* sSM*
=>> INTERIOR SPILL
111 N Mask Jambs ADDITIONAL OPERATION 0.5* RF*
>> ENGINE COMPARTMENT
12 1 Pinch Weld(s) Repalr 0.8*  sw
113 L Pinch Weld(s} Reflnish 0.8* RF*
M4 N Refrigerant ADDITIONAL OPERATION $1.38* Shd*
»» 20 OZ8/TOP OFF AS NEEDED
115 N Reset Electronics ADDITIONAL OPERATION ¢1*  sM
116 N Refrigerant Oil ADDITIONAL OPERATION $1.00* SMT
117 N Nib Sanding-Denib ADDITIONAL ORERATION 0,94 RF*
118 E Gasket NEW PART $20,29* s2 INC* SM*
>> OFEM Pant #7T4Z7F396A
19 E Seal,; Lt inner Fender NEW PART $53.52* g2 1.0* SM”
119 Items
mc Message
01! CALL DEALER FOR EXACT PART #/PRICE
07 STRUCTURAL PART AS IDENTIFIED BY {-CAR
14 . INCLUDES 1.0 HOURS FIRST PANEL THREE-STAGE ALLOWANCE
Estimate Total & Entrles . e

Gross Parts $7.047.78

Other Parts $601.80

Palnt Materlals $676.00

Llne ltem Markup $16.00

Parts & Matetlal Tota! $8,341.58

Tax on Parts & Material @ 6.000% $500,49

Labor Rate Replace Repalr Hrs  Total Hrs

Hrs

Sheot Matal (SM) $48,00 35.0 86 43.6 $2,092.80

Mech/Elec {ME) $48.00 4.5 1.8 6.3 $302.40

Frame (FR) $50.00 4.0 4.0 $200.00

Reflnish {RF) $48.00 24.0 2.0 26.0  $1,248.00

Palnt Materials k26.00

Labor Total 79.9 Hours $3,843.20

Tax on Labor @ 6,000% $7230.59

Towlng $177.00

Gross Total $13,092.86
Less: Deductlbla $500,00-

Net Total $12,592.86

Actual Supplement Total $178.08
Less: Prevlaus Net Total $12,414.78-
Net Supplement Total $178.08

for rnore information regarding State Farm's
\quipment manufacturer (hon-OEM) and rec

promise of satisfaction relating to new nen-arlginal
yeled pars, please vish: hito://std. fm/7X4e or QR code,

HO1Z D (1322 120
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‘T &1026?7513—CRQWFOJDB From:State Fara Fas:State Farm KOFAXD ab:MAY-02-2013~15:08 Dorc: 447 Paga: 008

2013 Ford £dga Spost 4 BR Wagon
oo

DIDV208L
Clalm ¥ 36-2479- 05/012073 0315 5

Registar onilne ta chack the status of your claim and stay connected with State Farm®. To register, go to statefarm.com and select Check the
Status of a Clalm, If you are alfeady registered, thank you! Not avallable in New Mexica.

Alternate Parts C/G0/00/00/00/00 CUM 00/G0/00/00/00 ZIp Code: 19008 Default

Audatex Esfimating 6.0,925 54 05/01/2018 03:22 PM REL 6,0,925 DT 03/01/2013
Copyright {€) 2011 Audatex North Amarles, Ine,

1.1 HRS WERE ADDED TO T!-iIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA.
5.4 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S THREE-STAGE REFINISH FORMULA,

Cp Codes

* = User-Fntered Value ' E = NEW PART NG= Replace NAGS

EC = ** NON-OEM PART ' ET = Partial Replace Labor EP = ** NON-OEM PART
EU= RECYCLED PART TE = Partlal Replace Price Ph= REMAN/REBUILT PART
UM= REMAN/REBUILT PART L = Reflnlsh PC= RECOND PART

UC = RECOND PART TT = Two-Tone SB = Sublet Repair

N = ADDITIONAL OPERATION BR = Blend Refinish I = Repair

T = Partlal Repair CG= Chipguard Rl = R & Assembly

P = Check RP = RP-RELATED PRIOR

This repoit containg proprietary Information of Audatex and may not be disclosed to any third party (other than
’i?;;(m'-'"" the Insured, claimant and others on a need to know basis In arder to effectuate the claims process) withaut
A { datex Audatex's prlor written consant.
2SI Sonijrdiy o
e Conyright {C) 2011 Audatex North Amerlea, Ine,
Audatex Estimating is a trademark of Audatax North America, Inc,

ISQLROND 22 134 -
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To: 6102697513-CRANFORDE From:Stata Farm Fax:State Parm KOPAXY at:MAY-02-2013-14:08 Doc:&49 Page: {07
2013 Ford Ed) M
Clatm soguaa- 333%% 1DR Wogan 052013 0315 Rk

l Estimate Summary Page

Gross Total $13,092.86
Less: Deductihle $500.00-
Net Total $12,502,56
Actual Supplement Total $178.08
Less: Pravious Net Total $12,414.78-
Net Supplemasnt Total - $178.08

Audatex Estlmating 6.0.925 S4 05/01/2013 03:22 PM REL 6.0.825 DT 03/64/2013
Copyright {C) 2014 Audatex North Amerlca, Inc,

1

SM-SHERT METAL ME%MECH/ELEC FR-FRAME RE-REFINISH S8Y-8YSTEM

THIS IS AN ESTIMATEE REPAIR FACILITIES MUST INSPECT THE VEHICLE 7O DETERMINE
IF ANY REPAIRS NOT LISTED ARE REQUIRED, AND 7O CONTACT STATE FARM BEFORE
MAKING SUCH REPAIRS% REFAIRER ALSC 1S RESPONSIBLE FOR CONDUCTING ANY
NECESSARY INSPECTION AND SAFETY CHECKS PRICR TO ANDG AFTER COMPLETING REPAIRS.

IF THIS APPRAISAL HAS BEEN PREPARED BASED ON THE USE OF ATTERMARKET CRASH
PARTS, AND IF THE USE OF ANY AFTERMARKET CRASH PART VOIDS THE EXISTING
WARRANTY ON THE PART BEING REPLACED OR ANY OTHER PART, THE APTERMARKET CRASH
PART SHALL HAVE A WARRANTY EQUAL TO OR BETTER THAN THE REMAINDER OF THE
EXISTING WARRANTY.

ANY PERSON WHO KNOWINGLY AND WITH INTENT TOQ DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSON FILES AN APPLICATION FOR INSURANCE OR STATEMENT OF CLAIM
CONTAINING ANY MATERIALLY FALSE INFORMATION OR CONCEALS FOR THE PURPOSE or
MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETO COMMITE A
FRAUDULENT INSURANCE ACT, WHICH IS A CRIME AND SUBJECTZ SUCH PERSCN TO
CRIMINAL AND CIVIL PENALTIES.

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE OR DEFRAUD ANY INSURER
FILES AN APPLICATION OR CLATM CONTAINING ANY FALSE, INCOMPLETE OR MISLEADING
INFORMATION SHALL, UPON CONVICTION, BE SUBJECT TO IMPRISONMENT FOR UP TO
SEVEN YEARS AND PAYMENT OF A FINE QF UP TO $15,000.

YOU ARE UNDER NO REQUIREMENT TO USE AMY SPECIFIC REPAIR FACILITY TO PERFORM
REPAIRS TO YOUR VEHICLE.

COSTS ABOVE THE APPRAISED AMOUNT MAY BE THE RESPONMSIBILITY OF THE VEHICLE
OWNER .

INFORMATION REGARDING REPAIR FACILITIES WHICH WILL BE ABLE TO REPAIR THE
VEHICLE FOR THKE APPRAISED AMOUNT IS AVAILASLE FROM YOUR CLAINM HANDLER OR
INLINE AT WWR,STATEFARM. COM

THIS APPRAISAL INCLUDES ONLY THOSE INCIDENTAL CHARGES, KNOWN AND AGREED UpOoM
3¥Y THE APPRAISER AT THE TIME OF APPRAISAL, INCLUDING TOWING, PROTECTIVE CARE,
2USTODY STORAGE, DEPRECIATION, BATTERY AND TIRE REPLACEMENT,

WY TOWING, STORAGE, OR OTHER INCIDENTAL CEARGES KNOWH BUT NOT LISTED ON THE
ISTIMATE ARE FORWARDED TO TEE CLAIM HANDLER FOR DISPOSITION

"AILING TO PRESENT TEIS ESTIMATE TQ THE REPRIRING FACILITY BEFORE A REPAIR
HOU20V3 0% 22 PR
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Ta: 6102597513~CRAWFORDS From: State Fara Fan: Btate Farm KOFAXY at:MAV-02-2013-34:08 Doc:s4y Pagsa: 019

2013 Ford Edge Spor 4 DR Wagon
Cirlm # 1 30-2933-70004 50

MAY RESULT IN ADDITIONAL EXDPENSE TO YOUu,

HA12013
DSAH72013 03:15 P

COPY OF THE FORM(S)| WAS SENT/GIVEN TO THE CONSUMER OM

SINAGTD 0322 174
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To: 610249751 3-CRAWFORDS From: Gtate Farn Fax:Etate Farm KOFAXY at:HAY-02-2013-14:08 Doc:&d4? Page: 01l

2013 Ford £dgo Spord 4 OR Wagon 01001
Clolm ' 38-2asagon0r 0 0540472013 0245 P

NON-ORIGINAL EQUIPMENT REPLACEMENT PARTS INFORMATION

Whenever ** appears njxt to the descrlption of a part which Is to be replaced, this means:

THIS APPRAISAL HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH PARTS.
[F THE USE OF AN AFTERMARKET CRASH PART VOIDS THE EXISTING WARRANTY ON THE
PART BEING REPLACED OR ANY OTHER PARTY, THE AFTERMARKET CRASH PART SHALL HAVE
A WARRANTY EQUAL 'El'O OR BETTER THAN THE REMAINDER OF THE EXISTING WARRANTY.

1570172013 03:32 PR
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EXHIBIT E-1

CRAWFORD’S AUTO CENTER
REPAIR ORDER 5162
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Type

Parls New
Parts New
Paris New
Parts New
Parts New
Parts New
Parls New
Pars New
Pans New
Parts New
Parts New
Parts New
Partg New
Parts Mew
Parts Mew
Parts MNew
Parts Mew
Parts New
Parts MM

Paris New
Parts Mew
Parts A

Parts MNevs
Parts New
Parts Mew
Parts Mew
Parts New
Parls Mew

Parts Other

Parts New
Parts Mew
Parts Mew
Parts Al
Parts AM

Crawford's Auto Center, Inc.
302 W. Uwchinn Ave, Downingtown, P4 19335
610-269-1610 Fux 610-269-7513

FINAL BILL for Repair Order Number: 5162

e

Work -

Insuranco Com

any: 8TATE FARM

Datel2/13/2013

2012 HONDA ACCORD

Black PRL 4CYL GASOLINE
2.4

Vin: |vatiandii
License: Sumiiie

MHeage fn: 25255 Out;
Completion Date ;

Clalm Number: 38-3K01-88001

Qperation

Part #
4711TADAD1Z2
T1130TASAQ0ZZ
71190TAOAQO
71140TAQAQQ
71172 TAQOKGO
71193TAQACO
F1121TADAYY
711277A0A11
T14122TADAN
71125TA0AT
78700TAQACO
33150TAQADY
33100TADACT
80100TASAG1ZZ
74120TABAQ
80050SNAHO0
80400TASAQQZZ
71123TABAQD
ECONOMY PART
MULTI-PART
19101R40A00
ECONOMY PART
80311TASAOY
74208 TAQAQD
80210TADAR0ZZ
74100TABACQ
MULTI-PART
MULTI-PART
ADDNL LABOR
QPRPERATION
58483R40A02
56992R40A02
83713TAQALS

Description

COVER,FRONT BUMPER
REINF.FRONT BUMPER
SUPT,FRT BUMPER COVER LT
SUPT,FRT BUMPER COVER RT
ABSORBER,FRONT BUMPER
SHIM,FRONT BUMPER  RT
GRILLE ASSEMBLY

tMOULDING GRILLE LT
MOULDING,GRILLE RT
MOULDING,GRILLE
EMBLEM,GRILLE

FIEADLAMP ASSY HALOGEN LT
HEADLAMP ASSY HALOGEN RT
PANEL HOOD

LATCH,HOOD PANEL
LABEL,HOOQD

PANEL ASSEMBLY,RAD SUP
COVER,RAD SUPT PANEL
RADIATOR

RET.RAGIATOR SUPPORT
TANK,COQLANT RECOVERY

CONDENSER,A/C

HOSEAC

COVER,INNER FENDER  RT
FENDER FRONT RT

SKIRT,INNER FENDER RT
RETAINER,FRONT FENDER LT
HETAINER FRONT FENDER RT

SUSPENSION ALIGN,FRT

PULLEY P/S PUMP

BELT DRIVE

HOSE POWER STRG COOLIN
FLEX ADDITIVE

COVER CAR EXTERIOR

Refaitl
$312.90
$181.33
514,52
514.52
$33.20
$2.43
5104.82
551.08
351.08
$5106.08
$38.23
3311.08
$311.08
$624.67
375.00
51.55
3412.55
523.67
$212.00
$16.84
$13.22
5189.00
338.53
56.20
5289.52
553.86
32420
$24.20

589.95

520.40
$45.00
$148.20
$6.00
35.00
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Type Operation Part # Description , Retall

Parts AM REFRIGERANT ' $16.87

Sublet SUBLET REPAIR HAZARDOUS WASTE DISPOSAL $3.00

Parts A ECONOMY PART REFRIG CIL $3.00

Parts AM ECONOMY PART REFRIGERANT O RINGS $1.00

Parts Other SUBLET REPAIR PIPEAIC $95.498

Parts New MULTI-PART CLIP,FRT BUMPER $14.94

Paris New 80525530341 SENSOR,TEMPERATURE $35.68

Parts New 808218DAA40 BRKT,FRT BUMPER SENSOR $6.03

Parts Naw MULTI-PART CLIP,GRILLE $6.00

Parts New 19015R40A01 SHROUD,RADIATOR LT $60.30

Parts New J8615R40A01 SHRCUD,RADIATOR RT $42.00

Parts New 1904 10R40A00 HOUSING THERMQSTAT $133.20

Farls New 19301R40A02 THERMOSTAT 340,77

Parts New 18503RAAAD HOSE,CONNECTING §37.28

Parts New 53701TADADY RESERVDIR,P/S PUMP 513.82

Parts New NEW PART POWER STEERING FLUID 37.95

Parls Ald ECONOMY PART MISC HARDWARE SCREWS/CGLIPS $6.00

Parls New T4125TADAQQO COVER HQOCD CATCH $6.08

Paris New NEW PART GRILL SCREWS @ 2 $2.00

Parts New NEW PART 2 GRILLE RETAINERS $2.00

Parts AM ESONOMY PARY CAVITY WAX $5.00

DML LABOR

Parts Olber OPERATION MASK UNDERSIOE OF FLOOR $5.00
ADDNL LABOR

Parts Olher OPERATION ENGINE COMPARTMENT MASKIN $10.00

Parts Al ECONOMY PART MASKING FOR PRIMER $6.00

Parts Mew NEW PART WELD THU PRIMER $5.00

Parts New 71129TAO0AT4 MOULDING, GRILLE LT 3581.08

Parts New T1124TADAN MOULDING GRILLE RT $51.08

Parts Mew ANTI-FREEZE-COOLANT $19.23
ADDNL LABOR

Parts Olher OPERATION DIAGNOSTIC CHECK AIRBAG 8Y $135.00

BODY REPLACE TANK,COQLANT RECOVERY

800y R&I MOTORCOOLING FAN LT

8ODY R&I MOTOR,COOLING FAN  RT

800y REFLACE SHROUD,RADIATOR LT

80DY REPLACE SHROUD,RADIATOR RT

MECH REPLACE GASKET, THERMOSTAT

WMECH REPLACE HOUSING, THERMOSTAT

MECH REPLAGE THERMOSTAT

80DY R&] TRAY BATTERY LT

BODY R&| BATTERY R & ! LT

MECH REPAIR AIC EVAC RECHRG & RCVR

MECH REPLACE CONDENSER,A/C

MECH REPLACE HOSE AC

MECH REPLACE PIPEAIC

BODY REPAIR PANEL,INNER FENDER  RT

PAINT REFINISH PANEL INNER FENDER RT
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Type Qpeoratfon: Part # Description Retall

PAINT REFIMISH, PNL,INR FENGER FRONT LT

PAINT REFINISH; : PNL,INR FENDER FRONT RT

8obyY R&l : COVER,INNER FENDER LY

8obY REPLACE . COVER,INNER FENDER RT

BODY REPAIR |- REINF INMER FENDER LT

PAINT REFINISH REINFINNER FENDER LT

80Dy REPAIR REINFINNER FENDER RT

PAINT REFINISH; REINF INNER FENDER RT

MECH R&i MOUNT,ENGINE CRADLE LT

MECH R&1 : MOUNT ENGINE CRADLE  RT

MECH R&I : CRADLE ENGINE

PAINT BLEND FENDER,FRONT LT

800DY REPLACE FENDER,FRONT RT

PAINT REFINISH FENDER,FRONT RT

BODY R&l FRONT FENDER R &1 LT

BODY R&l SKIRT/NNER FENDER LT

BODY REPLACE SKIRT,INNER FENDER RT

BODY REPLACE RETAINER,FRONT FENDER LT

BODY REPLACE RETAINER, FRONT FENDER RT

MECH Ral AIRBAG SENSOR,FENDER LT

MECH R&! AIRBAG SENSOR,FEMDER RT

BODY REPAIR SIDE MEMBER ASSEMBLY LT

PAINT REFIMISH SIDE MEMBER ASSEMBLY LT

BODY REPAIR SIDE MEMBER ASSEMBLY RT

PAINT REFINISH SIDE MEMBER ASSEMBLY RT

BOOY R&I HORNHIGH NOTE

MECH R&! SHIELD, ENGINE LOWER

MECH R&H HOUSING AIR CLEANER

MECH RE&I RESONATOR AIR CLEANER

MECH REPLACE HOSE, CONNECTING

MECH REPAIR SUSPENSION ALIGN,FRT

MECH REPLACE RESERVOIR,P/S PUMP

MECH REPLACE PULLEY PIS PUMP

MECH REPLACE BELT,DRIVE

MECH REPLACE HOSE,POWER STRG COOLIN

BODY Ré&} RESERVOIR WIS WASHER

PAINT BLEND | DOOR SHELLFRONT LT

80Dy REPAIR DOOR SHELLFRONT  RT

PAINT REFINISH DOOR SHELL,FRONT  RT

BOBRY R&I PNL,INNER DQOR TRIM LT,

BODY R&I PNL,INNER DOOR TRIM RT!

BODY R &1 MLDG,FRONT COCR BELT LT :

BODY R&I ! MLOG,FRONT DOOR BELT RT !

BODY R&I HOUSING, MIRROR QUTER LT

80DY R&! HOUSING MIRROR QUTER RT

BQDY Rl : HANDLE,FRONT DOOR OTR LT

BODY R&| : HANDLE,FRONT DQOR QTRIRT

BODY REPLACE FLEX ADDITIVE ’

PAINT REFIMISH CORROSION PROTECTION .
. BODY REPLACE COVER CAR EXTERIOR ;
I BODY REPLAGE ANTHFREEZE-COOLANT '
¢ BODY REPLACE REFRIGERANT

BODY REPAIR CLEAN FOR DELIVERY

FRAME REPAIR UNIBODY - FRAME ALIGMNMENT '

PAINT REFINISH COLOR, SAND & BUFF 5

BODY REPAIR | DISCONNECT/RECONNECT i

s0DY REPAIR | PINCH WELD

RPAINT REFINISH PINCH WELD

80DY REPLACE REFRIG OIL

B8ODY REPLAGE REFRIGERANT O RINGS

BODY REPAIR | RESET ELECTRICAL COMP,

PAINT REFINISH TOUCH UP BOLTS

BODY REPLACE GRILL SCREWS @ 2

BODY REPLACE 2 GRILLE RETAINERS

BODY REPLACE POWER STEERING FLUID

BOBY REPAIR - LAYBACK WIRING HARNESS

PAINT REFINISH 2 TOME REFIN INNER PANELS :

FRAME REPAIR SETUP FOR STRUCTURAL RULL |

BODY REPAIR . INBIDE RIS FRAME CHAMNEL

PAINT RIZFINISH REF INSIDE R/S CHANNEL
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Type Operation Part # Description Retall
BODY REPAIR 1 INSIDE'L/S FRAME CHANNEL
PAINT REFINISH REF INSIDE LS CHANNEL

BODY REPLACH: CAVITY WAX

BQDY REPAIR DISCONNECT BATTERY

BODY REPAIR |: DRESS WELDS

PAINT REFINISH DRESS PINCH WELDS

80DY REFAIR MASK UNDERSIDE OF FLOOR
BODY REPAIR ENGINE COMPARTMENT MASKIN
BODY REPAIR FRONT BUMPER OVERHALIL
BODY REFAIR |: FRT BUMPER CVR OVERHAU
BODY REPLAGCH COVER,FRONT BUMPER

PAINT REFINISH COVER,FRONT BUMPER

BODY REPLACH REINF,FRONT BUMPER

PAINT REFINISH REINF,FRONT BUMPER

BODY REPLACH CLIP,FRT BUMPER

80ODY REPLACH SUPT,FRT BUMPER COVER LT
BODY REPLACE SUPT,FRT BUMPER COVER RT
BODY REPLACE SENSOR,TEMPERATURE

BODY REPLACH BRKT,FRT BUMPER SENSCR
BODY REPLACE ABSQRBER,FRONT BUMPER
BODY R&I SHIM,FRONT BUMPER LT
BODY REPLACH SHIM,FRONT BUMPER  RT
BODY REPLACE GRILLE ASSEMBLY

BODY REPLACE] CLIP,GRILLE

BODY REPLACE MOULDING,GRILLE LT

BODY REPLACE MOULDING,GRILLE RT
BODY REPLACE MOULDING,GRILLE LT

BCDY REPLACE MOULDING ,GRILLE RT
BODY REPLACE MOULDING,GRILLE

BODY REPLACE EMBLEM,GRILLE

BODY REPLACE HEADLAMP ASSY HALOGEN LT
BODY REPLACE HEADLAMP ASSY HALOGEN RT
BODY REPAIR HEADLAMPS AliA

BODY REPLACE PANELHOQD

PAINT REFINISH; PANEL,HOQD

BODY R&! NOZZLE WIS WASHER LT
BoCY R&I NOZZLE,WIS WASHER RT
BODY REPLACE LATCH,HOOD PANEL

BODY R&I CABLE,HOOD LOCK

BODY REPLACE COVER,HOQOD CATCH

BODY REPLACE LABEL,HOOD

BCDY REPLACE FANEL ASSEMBLY RAD SUP
PAINT REFINISH PANEL ASSEMBLY,RAD SUP
BODY REPLACE COVER RAD SUPT PANEL

BOOY REPLACE RADIATOR

BODY REPAIR MASK JAMS

80DY REPLACE: MASKING FCR PRIMER

BODY REPAIR ! PREFITAMEASURE WELDED PAN
BODY REPAIR ° TEST DRIVE

BODY REPLACE] WELD THU PRIMER

BODY REPLACE: MISC HARDWARE SCREWS/CLIPS
PAINT REFINISH; REF IMSIDE SUPPORT

BODY REPAIR CIAGNOSTIC CHECK AIRBAG SY
Pnuhiat Paint Material $1,029.00
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r

Type Operatlor’ Part # Degcription P Retall
DEPARTMENT HO:URS TOTALS
Body 41,3 $2,671.50
Paint 29.4 $1,911.00
Frame 8 $600.00
Mech 7.8 $663.00
Labor Totals $5,845.50
Parts Total $4,585.30
Paint Material $1,029.00
Sublet $3.00
Net Total $11,462.80
Salas Tax $687.77
Job Total $12,150.57
Peductihie $1,000.00

Balance $11,180.57




Case 6:14-cv-06016-
W

CD LOG

SUPPLEMENT SEQ#: ¢
PREVIOUS TRANS#: (

OWNER NAME: aany

INS CO: STATE FARM
INSP DATE: 11/18/1

2012 HONDA ACCORD
CODE: H1413C/E OPT

s et o e

DESCRIPTION
FRONT BUMPER

0062 MOULDING, GRIL

0063 MOULDING,GRIL

0092 CARLE, HOOD LO

0102 PANEL, INNER F

0127 REINF, INNER F

0128 REINF,INNER F

1524 MOUNT, ZNGINE

1525 MOUNT, ENGINE

009> SIDE MEMBER A

00¢5 SIDE MEMBER A

0096 SIDE

MEMBER A

GAP-TBS Document 216-5 Filed 04/13/16 Page 124 of 234 PagelD 4114

SUPPLEMENT RECONCILIATION REPORT
: CRAWFORD'S AUTOC CENTER, INC.
- 302 WEST UWCHLAN AVE. DOWNINGTOWN, PA 19335
PHONE: 610-269-1610 FAX: 610~269-7513
24 HOUR TOWING: 610~363-9111
HTTP: //WWW.CRAWFORDSAC, COM

NO: 8014-6 DATE: 12/28/13
08014~000006 DATE: 12/28/13
C8014-000005 DATE: 12/28/13
POLICY#:
CLAIM#: 38-3K01-88001

3

EX-1L, 4DOOR SEDAN
NS B/24DYOHLNF

4CYTL GASQLINE 2.4

CHANGED LINES

0096 SIDE MEMBER A

M17  COVER CAR EXT
MZ0 ANTI-FREEZE-C
458 CLEAN FOR DEL

M64  UNIBODY - FRA

OPERATION PRICE  ADJ% B%LABOR RATE

OVERHAUL ADDNL LABOR OPER 85 0,4 sM
S4 * SM

LE LT NEW PART 35 51.08 INC 8M
S4 0.00* INC SM

LE RT NEW PART 85 51.08 INC SM
54 0.00%* INC  8M

CK R&I ASSEMBLY S5 0.8 SM
S4 0.3* 3M

PNDER RT REFINISH S5 1.0 RF
i 54 0.8*% RF
ENDER LT REPAIR S5 0.5% 8M
54 * SM

ENDER RT REPAIR 85 4,06% SM
sS4 3.5% SM

CRADLE LT R&I ASSEMBLY 55 0.4* ME
34 * ME

CRADLE RT R&I ASSEMBLY 85 0.4* ME
5 54 * ME
$SEMBIL LT REPATR 85 1.0% sM
54 * SM

SSEMBL L1 REFINISH 55 0.8 RF
§ 54 0.5% RF
SSEMBL RT REPAIR S5 1.0% sM
34 * M

$SEMBL RT REFINISH $5 0.8 RF
| 34 0.%* RF
ERIOR ECONOMY PART S8 5.00* C.5* gM*
; 84 5.00% 0.2% Suw
OOLANT NEW PART 55 19,23+ 6.0 S
: Sé 5.00* G.0 3M*
;VERY ADDNL LABOR QPER 8K 1.0*% sM*
; 34 0.3% sM*
ME ALIGNMENT REFRIR 35 0.00* 6.0% FR*

PAGE
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2012 HONDA ACCOR)  EX~L 4DOOR SEDAN  4CYL GASOLINE 2.4
CD LOG NO: 8014-4
: 54 308.00%* * FR¥*
M66 COLOR, SAND & BUFF ADDNL LABOR OPER 85 2,0% REF¥*
_ 54 0.8% RF*
LAYBACK WIRING HARNESS REPAIR S5 1.0* SM*
54 0.5% SM*
2 TONE REFIN| INNER PANELS REFINISH 55 0.5*% Rp*
S4 ¥ RE'*
SETUP FOR STRUCTURAL PULL ADDNL LABOR OPER S5 2.0*% FR*
sS4 * FR¥
INSIDE R/S FRAME CHANNEL REPAIR S5 0.5% SM*
34 * SM¥*
REF INSIDE R/S CHANNEL REFINISH 35 0.5% RF¥
] 54 * RE*
INSIDE L/S FRAME CHANNEL REPAIR 85 0.5% S+
| S4 * SM*
REF INSIDE L/S CHBNNEL REFINISH 85 0.5*% Rp*
S4 * RE*®
CAVITY WAX ECONOMY PART 85 5,00% 0.3* sM*
54 0.00* * SM*
DISCONNECT BATTERY ADDNL LABOR QPER S5 0.3* gM*
S4 * S
DRESS WELDS ADDNL LABOR OPER S5 2.0*% gM*
S4 * o gM
DRESS PINCH WELDS REPINISH $5 2.0% RE*
84 * RF*
MASK UNDERSIOE OF FLOOR  ADDNL LABOR OPER 85 5.00% 0.5% sH*
S84 0.00%* * SM*
ENGINE COMPARTMENT MASKIN ADDNL LABOR OPER S5 10,00 0.5% gM»*
| s4 0.00%* xS
MASK JAMS i ADDNL LABOR OPER $5 0.5*% SM*
| S4 *OgME
MASKING FOR PRIMER ECONOMY PART 35 5.00% 0.3% gM*
§ 54 0.00% k SM*
PREFIT/MEASURE WELDED 2AN ADDNL LABCR OPER $5 1.0% gM*
: $4 * GM#F
TEST DRIVE | ADDNL LABOR OPER $5 0.5% SM*
% 34 £ Sl
WELD THU PRIMER NZW PART 55 5.00~ 0.5% SM*
; S4 0.00* K SM*
REF INSIDE SUPPORT REFINISH 85 0.8% RF*
: S4 * RE*
DIAGNOSTIC CHECK AIRBAG S ADDNL LABSOR OPER S5  135.00% 0.0 SM*
; 34 0.00* 0.0  §M*
CALCULATION CHANGES = ——cmeee FROM~-—mmmmme mm e TO-~~m === DIFFERENCE
GROS3 PARTS ; 3,775.09 3,8956.48 121,39
OTHER PARTS : 528.82 688.82 160.00
PAINT MATERIAL ; 29.00 669.50  35.00 1,029.060 359.10
TAX OM PARTS & MATERIAL 298.43 336.86 38.43
SM - SHEET METAL 53.00 1,415.00  6%.00 2,671.50 1,256.50
ME - MECH/ELEC ; 50.00 350.00 2%.00 663.00 313.006
Z2.0C 0.90 1%.60 600.00 600.00

FR - FRAME ; 5

PAGE 2
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2012 HONDA ACCORD
CD LOG NO: 80144

RE - REFINISH
TAX ON LABOR

SUBLET REPAIRS
TAX ON SUBLET

50.00 1,155.00
175,20
311.00
18.66

Supp#5 NET SUPPLEMENT TOTAL

SUMMARY
Suppit4
Supp#5

(C) 1998 - 2008 At

NET TOTAL DATE
7,697.10 12/28/13
11,150.57 12/28/13

JDATEX NORTH AMERICA, INC.

EX-L 4DOOR SEDAN 4CYL GASCLINE 2.4

£5.00

TIME
0l:14 pM

01:23 PM

1,911.60 756.00

350,73 175.53
- 3.00 308.00-
- .18 18.48-~
3,453.47
ESTIMATOR

Steve Behrndt
Steve Behrndt

R&.37

PAGE
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: CRAWFORD'S AUTO CENTER, INC.
— 332 WEST UWCHLAN AVE. DOWNINGTOWV, PA 19335
PHONE: 610-269-1610 FaX: 610-269-7513

24 HOUR TOWING: 610-363-9111

HTTPE: //WWW. CRANFORDSAC . COM

CD LOG NO 8014-6 DATE 07/10/14 REP.ORDER 5162

10P; CRAWFORDS AUTO CENTER, INC. INSP DATE: 11/18/13

JDRESS 302 WEST} UWCHLAN AVENUE CONTACT: STEVE BEHRNDT

‘TY STATE: DOWNINGTOWN, PA PHONE 2: (610)269-1610

P : 19335~ FAX: (610)269-7513

INER: i HOME PHONE: { Cuisiem@mmenng |

IDRESS: CELL PHONE: (.

TY STATE:

P:

ATIME: 38~3KOl-§8001 TYPE OF LOSS: COLLISION/

SS DATE: 11/08/13 | FILE HANDLER: CHRIS PRESTON

INT OF IMPACT: 0 SUPPLEMENT

S. CO: STATE FARM

Ch: S STATE: PA VIN:

DY COLOR: BLACK PRL MILEAGE: 25,255

NDITION: ACCTNG CTL#:

OD. DATE PAINT CODE: NH731p

JSER~ENTERED VALUE ! E=REPLACE OEWM NG=REPLACE NAGS

*REPLACE ECONOMY ; UE=REPLACE OE SURPLUS UC=RECOMDITICNKED PRT

"REMAN/REBUILT PRT EU=REPLACE SALVAGE EP=REPLACE 2XN

REPLACE PXin QFE SRPLS PC=PXN RECONDITIONED Pi=PXN REMAN/REBUILT

*PARTL REPL PRICE | ET=PRARTL REPT. ILAROR IT=PARTIAL REPAIR

EPAIR g L=REFINISH BR=BLEND REFINISH

THO-TONE g CG=CHIPGUARD SB=SUBLET

\DDITIONAL LEBOR : RI=R&I ASSEMBLY P=CHECK

‘APPEAR ALLOWANCE ; RP=RELATZD PRIOR UP=UNRELATED PRIOR

2 HONDA ACCORD ux ~L 4DOOR SEDAMN 4CYL GASQLINE 2.4

1 H1413C/E Oles B/24DYOHLNF

TONS ; i

WO-STAGE - EXTERIOR SURFACES TWO-STAGE ~ INTERIOR SURFACES

EATED FRONT SEATS | PASSENGER POWER FRONT SEAT

BATED REMCTE CONTROL MIRRORS MOONRCOF

LIMATE CONTROLLED A/c AUTOMATIC TRANS

LARM SYSTEM

SDE MO DESPRIPTION MFG, PART ¥NO, PRICE AJ3 B% HOURS R

204 FRONT BUMPFR OVERHAUL ADDNL LABOR OPERA 55 0.4 1
$4 .
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2012 HONDA ACCORD
CD LOG NO 8014-6

0008
0006
0006

E g Y e

0005
0005

| i B

1026

[RA]

0045
0046
1080

[t B R R B

1083

L

0007
RINDN26
Q027
0028
1021

L3 173 14 A

=

0058
0059
0062

[

B 0063

£ 0224
E 0152
£ 0041
E 0042
N 0873
5 0083
. 0083

11154
"T1155
00838
10092

3

0040

0010
0073
0073

[t O

. EX-L 4DOOR SEDAN
REP.ORDER 5162

FRT BUMPER CVR OVERHAU ADDNL LABOR OPERA

COVER, FRONT BUMPER
13 COVER, FRONT BUMPER

REINF,FRONT BUMPER

71130TASA0027Z 181.33
REINF, FRONT BUMPER REFINISH
0.6 SURFACE
0.1 TWO STAGE
CLIP, FRT BUMPER MULTI-PART 14.94*
35S REQUIRED FOR 7 BUTTONS $2.42 EACH
SUPT, FRT BUMPER COV LT 71190TA0AQO 14.52
SUPT, FRT BUMPER COV RT 71140TA0AQO 14.52
SENSOR, TEMPERATURE 80525830941 35.68
g
BRKT, FRT BUMPER SENSCR 80521S$DAAR40 5.03
s
ABSORBER, FRONT BUMPER 71172TAQKOQ 33.20
SHIM, FRONT BUMPER LT R&I ASSEMBLY
SHIM, FRONT BUMPER  RT 71193TACAQOQ 2.43
GRILLE ASSEMBLY 71121TAOALL 104.82
CLIP, GRILLE MULTI~PART 6.C0
S @ 4 CLIP
MOULDING, ERILLE LT 71127TACALL 51..08
MOULDING, GRILLE RT 71122TAOALL 51,08
MOULDING, GRILLE LT 71129TACALll 51.08
S4 i
MOULDING, GRILLE RT 71124TA0ALL 51.08
54
MOJLDING,ERILLE 71125TAQALL 106.08
EMBLEM, GRILLE 75700TAOAQQ 36.23
HEADLAMP ASSY, HALOG LT 33150TAOCAQL 311.08
HEADLAMP ASSY, HALOG RT 3310CTA0AQL 311.08
HEADLAMPS AIM ADDNL LABOR OPERA
PANEL, HOOD 50100TA5R9127 524,67
PANEL, HOOD REFINISH
; 3.0 SURFACE
! 1.2 EDGE
; 0.8 THO STAGE
WOZZLE,W/S WASHER LT R&I ASSEMBLY
NOZZLE,W/8 WASHER  RT R&I ASSEMBLY
LATCH, HOOD PANEL 74.20TA6R01 75,00
CABLE, poon LOCK R&1 ASSEMBLY
54
COVER, HOOD CATCH 74125TAJAOO §.08
$s
LABEL, HOOD B005USNAHOD 1.55
07 PAMNEL ASSEMBLY,RAD SUP §04003TASA0027 £412.55
PANEL Assuwsﬂ , RAD SUP REFINISH
1.0 SURFACE
0.2 TWO STAGE

04711TAQAS1ZZ
REEFINISH
2.6 SURFACE
0.6 TWO STAGE SETUP
0.5 TWO STAGE

312,

90

81

54

51

51

51

85

55

35

52

S2

WO
~1 = 3
S

INC 1

INC
INC
0.1

e

INC
INC
INC
0.7
INC

b B S

INC
INC
INC

=

INC i

INC
INC

|

[T o e I on
™
B I Bl R el P

[an R O]

INC
TN
0.1
0.8

RPN B

INC

)

0.1 1
11.1
1.2

P

PAGE
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71123TABAQQ
ECONOMY PART
MULTI-PART
19101R40A00
R&I ASSEMBLY
R&I ASSEMBLY
18015R40A01
38615R40A01
ECONCMY PART
19410R40A00
19301R40A02
R&I ASSEMBLY

R4l ASSEMBLY
ADDNL LABOR OPERA
ECONOMY PART
80311TASADL
30321TAGAQ1L
REPAIR

REFINISH

0.8 SURFACE

0.2 TWO STASE

REFINTISH

0,3*SURFACE

¢.1 TWO STAGE
" REFINISH

(. 3*SURFACE
BR&I ASSEMBLY
74205TROAND
REPAIR

RLEFINISH
0.4 SURFACE

0.1 THO 3STAGT

REFAIR

2012 HONDA ACCORD| EX-L 4DOOR SEDAN

CD LOG NO 8014-6 REP.ORDER 5162

E 0025 01 COVER,RAD SUPT PANEL

FC0758 RADIATOR

E 1043 RET, RADIATOR SUPPORT

E 0764 TANK, COOLANT RECOVERY

RI0688 MOTOR, COOLING FAN LT
)

RI0689 MOTOR, COOLING FAN  RT
s

E 1982 SHROUD, RADTATOR LT
s

E 1983 SHROUD, RADIATOR RT
s

EC1689 GASKET, THERMOSTAT
ss

E 1626 HOUSING ,|THERMOSTAT
5

E 1964 THERMOSTAT
ss

RI0144 TRAY, BAITERY LT
ss

RI1085 BATTERY [R & I LT
s

N 0980 A/C EVAG RECHRG & RCVR

EC0731 CONDENSER, A/C

£ 0745 HOSE, A/d

E 0833 PIPE, A/C
ss

I 0102 07 BANEL, INNER FENDER RT
S i

L 0102 PANEL, INNER FENDER RT
34

L 0123 PNL, INR [FENDER FRON LT
S i

L 0124 PNL, INR FENDER FRON RT
S |

RI0139 COVER, INNER FENDER LT

E 0140 COVER, INNER FENDER RT

1 0127 07 REINF, INNER FENDER LT
S4 WELD BURN REPAIR

L 0127 REINF, INNER FENDER LT

I 0128 07 REINF, INNER FENDER RT
34 :

L 0128 FENDER RT

REINF, INNER

" REFINISH

0.4 SURFACE

0.1 THWO STAGE

23.67
212.00%
16,94
13.22

60.30

42.00
INC*

133.20

40,77

189.00*
38.53
95.88

6.20%

S1
s1
51
Sl
52
Sl
52
s2

51

52

51

55

31

355

85

e

INc 1
INC 1

INC 2

INC 2

INC 1

me 1

O DO
[l AV A e o]
B B NN

0.4%4

0.3%4

e 1
e 1
0.5*1

4,0%]

PAGE
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2012 HONDA ACCORD EX~I 4DOOR SEDAN
CD LOG NO 8014-6 | REP.ORDER 5162
RI1524 MOUNT, ENGINE CRADLE LT R&I ASSEMBLY
$4
RI1525 MOUNT, ENGINE CRADLE RT R&I ASSEMBLY
84
RI0579 CRADLE, ENGINE R&I ASSEMBLY
3S
BR0103 FENDER, FRONT LT BLEND REFINISH
0.7 BLEND
0.4 TWO STAGE
E 0104 FENDER, FRONT RT 60210TAOAS02Z 289,52
L 0104 FENDER, FRONT RT REFINISH
1.8 SURFACE
0.5 EDGE
0.5 TWO STAGE
RI0103 FRONT FENDER R & I LT R&I ASSEMBLY
S
RI0107 SKIRT, INNER FENDER LT R&I ASSEMBLY
E 0108 SKIRT, INNER FENDER RT 74100TASAQ0 63.86
E 1416 RETAINER, FRONT FEND LT MULTI-PART 24,20
$38 PPI
E 1417 RETAINER, FRONT FEND RT MULTI-PART 24.20%
S88 PPI
RI0098 AIRBAG HSENSOR, FENDE LT R&I ASSEMBLY
S
RI0099 AIRBAG %ENSOR,FENDE RT R&I ASSEMBLY
S ,
I 0095 07 SIDE MEMBER ASSEMBL LT REPAIR
S4 WELD BURN REPAIR
L 0095 SIDE MEMBER ASSEMBL LT REFINISH
S4 WELD BURN DAMAGE REFINISH
: 0.7 SURFACE
; 0.1 THO STAGE
I 00%6 07 SIDE MEMBER ASSEMBL RT REPAIR
S4 WELD BURN REPAIR
L 0096 SIDE MEMBER ASSEMBL RT REFINISH
54 WELD BURN DAMAGE REFINISH
; 0.7 SURFACE
: 0.1 TWO STAGE
RIOBYD HORN, HIGH MNOTE R&I ASSEMBLY
8 :
RIO739 SHIELD, ENGINE LOWER R&I ASSEMBLY
S E
RICBO3 HOUSING, ATR CLEANER R&I ASSEMBLY
S ?
RI0796 RESONATOR,AIR CLEANER R&I ASSEMBLY
s
E 1680 HOSE, CONNECTING 19503RARA0L 37.28
58 :
N 0974 SUSPENSION ALIGN, FRT  ADDMNL LABOR OPERA 89.95*
E 0785 RESERVOIR, B/S PUMP 537C17A0R01 13.92
3 é
E 1681 PULLEY, PYS PUMP 56483R40A02 29.40

35

55

52

81

sS4
sS4
31
sl
S5

S5

S5

32

S1

0.4%2
0.4%2

2.0%2

INC 1

InC
INC
INC 1

o

N 1

1.0*1

[
—
[

P
Lad
o]

EAGE 4
nNnTsnN/sa
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56992R40A02

53713TAQAQ4
R&I ASSEMBLY

BLEND REFINISH
0.8 BLEND
0.4 TWO STAGE
REPAIR
REFINISH
2.0 SURFACE
0.1 TWO STAGE
ASSEMBLY
BSSEMBLY
ASSEMBLY
ASSEMBLY
ASSEMBLY
ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
ECONOMY PART

R&I
Ré&I
R&l
R&T
R&lI
R&lI

ADDNL LABOR OPERA

ECONOMY PART

NEW PART
ECONOMY PART
ADDHL LABOR OPERA

REPAIR
ALCULATED IN HOURS
ADDNL LABOR OPERA

ADDML LABCR OPERA
SUBLET REPAIR
REPAIR

REFZNISH

LCOMOMY PART
ECONOMY PART
ADDML LABOR OPERA
ADDNL LABOR OPERA
NEW PART

NE¥ PART

NEW PART
REPAIR

REFINISH

2012 HONDA ACCORD|: EX-L 4DOOR SEDAN
CD LOG NO 8014-6 REP.ORDER 5162
E 1894 BELT, DRIVE
Ss PPI |
E 1909 HOSE, POWER STRG COOLIN
RI0149 RESERVOIR, W/S WASHER
S
BR0207 DOOR SHELL, FRONT LT
1 0208 DOOR SHELL, FRONT RT
L 0208 DOOR SHHLL, FRONT RT
RI0231 PNL, INNER DOOR TRIM LT
RI0232 PNL, INNER DOOR TRIM RT
RI0241 MLDG, FRONT DOOR BEL LT
RI0242 MLDG, FRONT DOOR BEL RT
RI0229 HOUSING,MIRROR QUTE LT
RI0230 HOUSING,MIRROR OUTE RT
RI0227 HANDLE, FRONT DOOR O LT
RI0228 HANDLE, ERONT DOOR C RT
ECMO3 FLEX ADDITIVE
N M14 CORROSION PROTECTION
$S
ECM17 COVER CAR EXTERIOR
54
£ M20 ANTI-FREEZE-COOLANT
84 |
ECM21 REFRIGERANT
N 158 CLEAN FOR DELIVERY
S4
I M64 UNIBODY ~ FRAME ALIGMM
S4 UNIBODY FRAME LABOR C
N M6 COLOR, SAND & BUFF
$4 :
N DISCONNECT/RECONNECT
SB HAZARDOUS WASTE DISPOS
I PINCH WELD
L PINCH WELD
£C REFRIG OIL
EC REFRIGERANT O RINGS
N RESET ELECTRICAL COWP.
N TOUCH UP| BOLTS
2 GRILL SCREWS @ 2
58 2 GRILLE MOUNT SCREWS
5 2 GRILLE! RETAINERS
$S 2 GRILL RETAINERS
E POWER STEERING FLUZID
s E
I LAYBACK WIRING HARMESS
34 i
L 2 TONE REFIN INNER PAN
S4 :

45.00%

148.

6 L]

5.
19.

16.

20

0O*

Q0*
23*

g7~

.00%*

.00*
.00
Q0
.00~

L85+

52

51

52
S5

55

S5
55

S5

INC 2

INC
INC

OO OoOOoOOO

=1 WD L L (o L
L S S WP S
*

0.5%1+

1=*

1+
1.0*1~*

LO*3

[e

2.0%4*

0.2%1
*1*
0.4%1x
0, d%q*
1*

]_*
0.1%1
0.1%4%
1*

1-.\-
L+
1,0%]x

0.5%4%

BRGE
nerini1a

=}
)
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2012 HONDA ACCORD|
CD LOG NO 8014-6

N

I

EC

N

r7)

EC

FINAL CALCULATEONS%& ENTRIES

141

SETUP FOﬁ STRUCTURAL P ADDNL LABOR OPERA

EX-I 4DOOR SEDAN
REP.ORDER 5162

S4 SET-UR: LABOR CALCULATED IN HOURS
INSIDE R/S FRAME CHANN REPAIR

S4 WELD BURN REPAIR

DE R/S CHANNEL REFINISH
URN REFINISH
/S FRAME CHANN
URN REPAIR

DE L/S CHANNEL
URN REFINISH

REF INSH
54 WELD H
INSIDE I
54 WELD H
REF INST
54 WELD B
CAVITY W
S4
DISCONNE
54
DRESS WE
54
DRESS PI
54
MASK UND
54
ENGINE C
54

MASK JAM

54
MASKING
54

AX

LDS

NCH WELDS

ERSIDE OF

S

CT BATTERY

OMPARTMENT MAS

FOR PRIMER

REPAIR

REFINISH

ECONOMY PART
ADDNI, LABOR OPERA
ADDNL LABOR OPERA
REFINISH

ADDNL LABOR OPERA
ADDNI, LABCR OPERA
ADDML LABOR OPERA

ECONOMY PART

PREFIT/MEASURE WELDED ADDNL LABOR OPERA
S4 PREFIT] RADIATOR SUPPORT

E

PRIMER

TEST DRI
S4
WELD THU
4
MEiSC HAR
55
REF INSI
S4
DIAGNOST
54
ITEMS

MC MESSAGE (S)

DE SUPPORT

ADBNL LABOR OPERA

NEW PART

DWARE SCREWS/C ECCHOMY PART

REFINIGSH

IC CHECK AIRBA ADDNL LABOR OPERA

[

10.

{a
R

L00*

00+

00

L00*

Qo

.00~

L00*

35
35
85
55
55
55
55
55
55
55
53
55
55

S5

S5
52
85

55

Oi CALL DEARLER FOR EXACT PART NUMBER / PRICE
07 STRUCTURAL PART AS IDENTIFIED BY I-CAR

1; INCLUDES O.

GROSS PARTS
OTHER PARTS
PAINT MATERIAL

PARTS & MATERIAL TOTAL

TAX ON PARTS & MATERIAL @

£.

¢ HOURS FIRST PANEL TWO-STAGE ALLOWANCE

3,896

588
1,029
5,614

000% 336

2.0%3*
0.5%1*
0.5%4~*
0.5%1%
0.5%4%
Q.3%1*
0.3%1+
2.0%1+
2.0%4%*
0.5%1*
0.5%1*
0.5%1x
0,3%1*
1.0*1*
0.5*%1+
0.5%1+*

1*

0.8%4*

.48
.82
.00
.30
.86

PAGE 6
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2012 HONDA ACCORD{. EX-L 4DOOR SEDAN

CD LOG NO 8014-6 |° REP.ORDER 5162
LABOR § RATE REPLACE HRS REPAIR HRS
1~SHEET METAL: 65.00 21.3 19.8 2,671.50
2~-MECH/BELEC | 85.00 6.0 1.8 663,00
3-FRAME : 75.00 8.0 600,00
4~REFINISH | 65.00 26.8 2,6 1,911.00
5-PAINT MATERIAL 35.00

LABOR TOTAL 5,845.50
TAX ON LABOR @ 6.000% 350.73
SUBLET REPAIRS 3.00
TAX ON SUBLET @ 6.000% 0.18
TOWING
STORAGE

GROSS TOTAL 12,150,57
LESS: DEDUCTIBLE 1,000.00-

NET TOTAL 11,150.57
LESS: PREVIOQUS NET TOTAL 7,697.10-

NET SUPPLEMENT TOT@L 3,453,447

)

i
SHOPLINK U3693 S5 CD LOG 8014-6 DATE 07/10/14 03:47:24PM R6.37 CD 06/14
HOST LOG |
{C) 1998 - 2008 AUDATLX NORTH AMERICA, INC.
4.3 HRS WERE ADDED[TO THIS EST. BASED ON AUDATEX THWO-STAGE REFINISH FORMULA.
AUDATEX TWO-STAGE EXTERIOR THRESHOLD OF 2.5 HOURS WAS CALCULATED IN THIS
ESTIMATE. ;

IF THIS APPRAISAL HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH
PARTS, AND IF THE USE OF AN AFTERMARKET CRASH PART VOIDS THE EXISTING WARRANTY
ON THE PART BEING REPLACED OR ANY OTHER PART, THE AFTERMARKET CRASH PART SHALL
HAVE A WARRANTY FQUAL TO OR BETTER THAN THE REMAINDER OF THE EXISTING

WARRANTY . :

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE OR DEFRAUD ANY INSURER
FILES AN APPLICATION OR CLAIM CONTAINING ANY FALSE, INCOMPLETE, OR MISLEADING
INFORMATION SHALL, ! UPON CONVICTION, BE SUBJECT TO IMPRISONMENT FOR UP TO SEVEN
YEARS AND PAYMENT OF A FINE UP TO $1%,000.

PAGE
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WThis IRSHrance COPUILY pupst e -

accepted Jor i

information purposes only

and wdl not be 11sJed 10 determine e

or-0out nf'mnmf AN

STATE FARM INSURANCE COMPANIES é
LIKE A GOOD NEIGHBOR, STATE FARM IS TH
1 STATE FARM DRIVE

memoauw‘gy, exteit-ot

2 % ' |
Erawford's Pmto( enfer, Inc. :%__ i 1

CONCORDVILLE, PA 19338

PHONE (800) 839-805Q -- FAX ALL SUPPLEMENT REQUESTS TO {800) 916- 0342

st SUPPLEMENT 2 *** |
111162013
82 12/03/2013 11:33 AM
Qwner e |
Owner: NI
Addrgss: WD Worlk/Day:
Home/Day: m
City State Zip: ntibnimesmnnon Ceil:

f Contral Informatlon

Clalm #:
Loss Date/Tlme:
Reductible:

Insuted:
Clty Stato Zip:

Clalm Rep:
Addrgss:

Inspecuon

38-3K01-88001
11/09/2013
$1,000.00

Christopher Preston

Insured Pollcy # ¢
Loss Typa!

Home/Day:
Coll:

Work/Day:

Collision

TR
)

(610)35847505

Inspection Date:
tngpection Locatlon:
Address:

City State Zip:
Primary Impact:
Driveable:

Asslgnad Dateﬂ‘{me:
First Contact Date/Tima:

Compény:
Coniiact:

Qriy Compfény:

$11418/2013 11:51 AM
CRAWFORD Autobody
302 W Uwcehian Avs
Downingtown, FA 189335
Front

Na

WILLIAM HAGGERTY 13-03-03

WILLIAM HAGGERTY 13-03-03

Confact:

[Ropaiver
Repaijrer:

Addrass:

City State Zip:

[Remarks T

Crawford A

S PP

Inapactlon Typs:
Contact:
Home/Day:

Secondary Impact:
Rental Asslsted:

Recelved Date/Time:
Appointment DatefTime:

Appraiser Licanse #:

Appralser Llconse # :

Field

117174201

1118/20

150187

160167

312115 Pt
3 11:52 AM

302 W Uwchian Ave
Downingtown, PA 18335

Contact:

Home/Day:

FAX:

****ESTIMATE WAS PREPAR&D BY WILLIAM HAGGERTY (ELECTRONIC SIGNATURE)150167
SUPPLEMENTAL REQUEST MUST BE FAXED TO 1-800-818-0342 PRIOR TO STARTING THOSE
REPAIRS, IF MO FAX CALL 1-800-838-8050

202013 12:28 P

Foago 1l 10
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2042 Honda Acoord EX-L 4 DR Sedan
Clalm# ¢ 39-3K01-B5001

111612043

1210302013 11,33 AW

ANY SUPPLEMENT TO THIS ESTIMATE REQUIRES APPROVAL OF A STATEFARM

REPRESENTATIVE PRIOR TG
NG RECYCLED PARTS AVAIL
TOW BILL {(S) HAVE BEEN SU
OF PAYMENT 345.00

THE PERFORMANCE OF THAT REQUEST
ABLE,

BMITTED TO THE GLAIMS DEPARTMENT FOR CONSIDERATION

| Vehlcle

2012 Honda Accord EX-L 4 DR
eyl Gasoling 2.4 .

Sedan

& Speed Automatlc
Lic.Plate: e Lic State: PA
Lic Exglre: ViN:
Prod Date: Mllsags: 25,255
Veh Insp# Mileage Type: Actual
Condltion: Code: H1413C
Ext. Color; CRYSTAL BLACK PRL Int, Color:
Ext. Rafinlsh: Two-Stage Int. Refinlsh: Two-StageT
Ext. Paint Code: NH731P Int. Trim Code:
Optlons
2nd Row Head Alrbags AM/FM In-dash CD Changer Air Conditloning
Alarm System Aluminum/Atloy Wheels Amplifier

Anti-L.ock Brakes
Bucket Seats

Daytime Running Lights
Dual Zone Aulo A/C
Head Alrbags
lurdnated Visor Mirror
Leather Seats

MP3 Player

Power Door Locks
Fowar Windows

Rear Window Defroster
Stabllity Cntrl Suspensn
Thefl Deterrent System

Auto Headlamp Conlrol
Conter Console

Dual Airbags

Floor Mats

Heated Front Seats
intermitient Wipers
Leather Steering Wheel
Overhead Console
Fower Moonroof

Pwr Oriver Lumber Supp
Rem Trunk-L/Gate Release
Strg Wheael Radio Control
Tl & Telescopic Steer

Tire Pressure Monitor
XM Sakailite Radio

Traction Contro! System

Aulomatlc Dirnming Mirr
Cruize Control

Duat Power Seats
Halogen Headlights
Heated Power Mirrors
Keyless Entry System
Lighted Entry System
Power Brakes

Power Steering

Rear Bench Seat
Side Alrbags
Tachometer

Tinted Glass

USB Audio Input

Damages . - e
Line Op Guide MC Desr;:rlptlon MFR.Part No. Prica ADJ% B% Hours R
1 N MOO Unib!ody-FrameIncl Setup  ADDITIONAL OPERATION  $308.00 SM
>> t:rail sag rl rail sag
Eront Bymper
2 N Fri BfumpeerrOverhau ADDITIONAL OPERATION INC SM
3 E 6 Covér,Front Bumper 04711TADABIZZ $312.90 0.7 &M
4 L G 13 Covgr,Front Bumper Refinish 37 RF
2.8 Surface
0.8 Two-stage setup
: 0.5 Two-slage
5 E & Reinf,FrontBumpe{ TIM30TASAQOZZ $181.33 0.4 S
8 L 5 Reinf,Front Bumper Refintsh 0.7 RF
i 0.6 Surface

120032013 12:28 P
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2012 Honda Accord EX-L 4 DR Seden F1IABR2093
Clalm #: 38-31401-69001 12032013 11:33 AM
; 0.1 Two-stage
7 E 1028 Clip,Frt Bumper MULTI-PART $12.10 51 INC 8M
8 E 45 Supt.Frt Bumper Cover LT~ 71190TAOACGO $14.52 ING SM
g E 48 Supt, Frt Bumper Cover RT  71140TADAQD $14.52 INC SM
10 E 1080 Sensdf, Temperatuse 80525530941 $35.68 5] 0.1 M
11 E 1083 Brit,Frt Bumper Sensor B05215DAA40 $5.03 8] 0.1 SM
12 E 7 Absortier Front Bumper T11T2TAQKD0 $33.20 INC SM
13 Rl 26 Shim,Front Bumper LT R & | Assembly iNC SM
14 E 27 Shim,Front Bumper RT 71193TAQAOD $2.43 INC 3M
P
15 E 28 Grille [Assembly TH21TADAY $104.82 0.7 SM
16 EC geill misc screws ** NON-OEM PART $4.00* s2 BM*
= WWw.tapa.com
17 E 1029 Clip,Grllle MULTI-PART $6.00 gt INC SM
18 E 58 Moulding,Gellle LT 71127TACA11 $51.08 INC SM
19 E 59 Moulding,Grille RT 7T1122TA0A $51.08 INC 8Mm
20 £ 224 Maiding,Grille 7T1125TADA11 $106.08 ING shd
21 B 182 Embi}-m,@rille T5T00TAQAQO $36.23 INC 8M
2 E 41 Head|amp Assy,Halogen LT  33150TACADY $311.08 0.2 Shd
23 E 42 Head|amp Assy,Halogen RT  33100TAOAC1 $311.08 0.2 Sm
24 N 973 Head|amps Aim ADDITIONAL ORPERATION 0.4 SM
Radiator Suppor
25 E 73 07 Pang| Assembly,Rad Sup 80400TASAD0ZZ $412.55 g2 1.4 SM
26 L 73 Pane| Assaembiy Rad Sup Refinish 1.2 RF
1,0 Surface
0.2 Tweo-stage
27T B 25 01 Cover,Rad Supt Panel 71123TASAQ0 $23.67 INC S
28 E 1043 Ret,Radlator Support MULTI-PART $16.94 3M
29 RI B8O HornHlgh Note R & | Assembly 81 0.1 SM
nditl
30 EC 755 48 Radidtor ** NON-DEM PART $212.00* 0.5 SM
>> any keystone dealer or 610 866 0313 bathlehem pa
31 £ 764 46 TankjGoolant Recovery 19101R40A00 513.22 INC SM
32 Rl 688 Motor,Cooling Fan LT R & | Assembly 31 0.2 M
33 RI €89 Motor,Cooling Fan RT R & | Assembly 81 0.2 sM
34 E 1982 Shrold,Radiator LT 19015R40A01 $60.30 81 ING Sid
35 E 1983 Shroud,Radiator RT 38615R40A01 $42.00 51 INC S
36 1895 Gasket, Thermostat ** NON-OEM PART INC 51 ME
37 E 1626 Housing, Thermostat 19410R40A00 $133.20 1 0.5 ME
38 E 1964 49 Therinosial 19301R40A02 $40.77 51 INC ME
3 N 980 AJC Evac Rechrg & Rovr ADDITIONAL OPERATION 1.8 ME
40 EC 731 46 Condenser,A/C ** NON-OEM PART $189.00* 0.2 ME
»> any keystone dealer or 610 866 0313 bethlehem pa
41 E 145 Hosd,A/C BO311TASAQ $38.53 i 0.2 ME
42 E 833 PipaiA/C 80321TABAO1 $95.88 52 0.1 ME
43 Rl 149 Ress?wo]r,WiS Washar R & | Assembly S1 0.1 SM
Front Body And Windshleld :
44 E 83 Pandl,Hood B0100TASAS1ZZ $524.67 13 SM
45 L 83 Panel,Hood Refinish 5.0 RF
3.0 Suriace
_ 1.2 Edge
0.8 Two-stage
48 R! 1154 Nozzle WIS Washer LT R & | Assambly INC SM
47 Rl 1155 Nozile, WIS Washer RT R & 1 Assembly NG SM
48 B 88 Latch,Hood Panel 74120TASAD1 $75.00 0.1 SM
49 RI 92 Cable,Hood Lock R & | Assembly 81 0.3*  SM
»> setback only
50 E 40 Covér,Hooed Cateh 74125TAQAGD $6.08 52 INC S
51 E 10 Label,Hood B0050SNAMHOD 51.55 0.1 S

12i0312043 12:28 P4
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2042 Honda Actiwd EX-L 4 DR Ssdan

Clalm #: 38-3%01.88001

111812041
124312013 19:93 AM

52 BR

63 E
64 L

103

104
104

Fanddr,Front LT

Fendjr_,Front RT
Fendqr,Front RT

60 L

61

62 RI

83 E

g4 L

65 |

66 L

75 L

78 Rl

En A
77 RI

123

124

13¢
140
127

128

128

96

739

803

10

10

T

10

10

Battery R & 1 LT
Panet{ Inner Fender RT
Panaflnner Fender RT

Blend Refinish
0.7 Bland
0.4 Two-slage

60210TADAQDZL

Reflnish
1.8 Surface
0.6 Edge
0.5 Two-stage

$289.52

R &1 Assemibly
R & | Assembly
R & | Assembly
Rapair
Rafinish
0.8 Surface
0.2 Two-stage

»> Refinigh within pane! boundaires , Includes alt necessary sanding

PnlInr Fender Front LT
High Strength Steel

Reflnish

0.3 Surface
0.1 Two-stage

>> Réfinish within panel boundaires , includes all necessary sanding

Pnl,Inr Fender Front RT
High Strength Steal

Refinish

0.3 Surface

>> Raflnish within panet boundaires , Includes all necessary sanding

Covey,inner Fender LT

Cover, Inner Fender RT

Reing Inner Fender LT
High Strength Steei

R & | Assembly
74206 TADADD
Refinlsh

$6.20

0.4 Surface
0.1 Two-stage

>» Refinish within panel boundaires , Includes all necessary sanding

Ralnf,Jnner Fender RT
High Strength Steal

>> gltar pull

Raint inner Fender RT

Repair

Reflnish
0.4 Surface
0.1 Two-stage

> Reﬂnlsh within pane! boundaires , includes all necessary sanding

Cradle Enging

R & | Assembly

>> partial rfi for radiator support installation access

skirtyinper Fender LT
Skin;lnner Fender RT
Retainer,Front Fender LT
Retalner,Front Fender RT
Airbag Sensor,Fender LY
Airbég Sensar,Fender RT
Side Member Assembly LT
High Strength Sleel

R & | Assembly
74100TASAQ0
MULTI-PART
MULTI-PART
R & | Assombly
R &1 Assembly
Refinish

$63.86
$13.50
$13.50

0.4 Surace
0.1 Two-stage

»> Reﬂnlsh within panel boundaires , includes all necessary sanding

Sidd Member Asssmbly RT

H1gh Strength Stesl

Refnish

0.4 Surface
0.1 Two-stage

b Refmsh within panet beundalres , includes all necessary sanding

Shigld,Engine Lower

Hot{sing‘Air Cleaner

R &1 Assembly

R & | Assembly

[ORLNOR R
e =

[44)
iy

]

=51
S1
=1

81

81

31

1.4

INC
2.8

INC

INC

INC
3.0
0.8*

0.4*

0.3

ING
INC
0.5*

3.8

0.5

0.5"

iING

0.3

RF

8M
RF

SM
SM
8M
SM
RF

RF

RF

SM
RF

Sivt

RF

RF

ME

ME

§200%32043 12°28 FL
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202 Honda Actord EX-L 4 DR Sedan 111812012
Claim #1 38-3K01-85001 1200312013 14:33 AM
78 E 1680 HoseConnacting 19503RAAADT $37.28 8 0.1 ME
79 B 785 Resafuolr,P/S Pump 63701TACAD1 $13.92 8 0.4 ME
86 E 1681 Puliey,P/S Pump 56483R40A02 $29.40 0.5 ME
81 E 1894 48 Belt,Orive 56992R40A02 $45.00* 82 INC ME
>> with Involse
82 E 1809 HogePower Strg Coolln 53713TA0AC4 $148.20 0.5 ME
Eront Suspenslon ;
83 N 974 Suspenslon Afign,Frt ADDITIONAL OPERATION $89.95* 0.0 ME
Front Doors -
84 BR 208 PnlFiont Boor Quter LT Blend Refinlsh 1.2 RF
0.8 Blend
0.4 Two-stage
85 ! 210 Pat,Front Door Quter RY Repalr 0.5* SM
866 L 210 Pnl,Front Goor Quter RT Refinish 2.1 RF
2.0 Surface
0.4 Two-stagse
=» REFINISH WITHIN PANEL BOUNDRIES.
87 Rt 234 Prl Inner Door Trim L.T R & | Assembly INC SM
88 Rt 232 Pnil,Inner Door Trim RT R &t Assembly INC S
89 RI 244 MidgFront Door Beit LT R & | Assembly 0.3 SM
90 RI 242 MidgiFront Docr Belt RT R & | Assambly 0.3 8M
91 Rl 228 Housing,Mirror Outer LT R & [ Assembly 0.3 SM
92 R 230 Hous‘ing,M{rror Quter RT R &1 Assembly 0.3 SM
93 RI 227 Handgle,Front Door Otr LT R & | Assembly 0.9 SM
94 Rl 228 Handle,irront Door Otr RT R & | Assembly 0.7 SM
85 EC Antifteeze-Coolant ** NON-OEM PART $5.00* Sk
>> jop off only wwv.napa.com
96 N Car Covers ADDITIONAL OPERATION $5.00° 0.2* swm
97 N Clean for Delivary ADDITIONAL OPERATION 0,3 SM*
98 N Corrgslon Protection ADDITIONAL OFERATION 51 0.5 RF*
99 N Discennect Battery ADDITIONAL QPERATION 0.2* SM*
»> Iricludes reconnect
100 N Flex ‘Additive ADDITIONAL OPERATION $56.00" SM*
104 N Hazdrdous Wasta ADDITIONAL OPERATION $3.00* SM*
102 N Nib Sanding-Denib ADDITIONAL OPERATION 0.8 RF*
103 | Pinch Weld(s) Repair 04 SM
104 L Pinch Weld(s) Refinish 0.4* RF*
105 EC Poweér Steering Fluid “* NOM-OEM PART $7.95* 51 SM*
»> Www.napa.com
106 N Refrigerant ALDITIONAL CPERATION $16.87" SM*
>> 135 b freon ri3da @11.25 pr lb
107 N Refrigerant Qil ADDITIONAL OPERATION $3.00* Sk
108 N Refrlgerant O Rings ADDITIONAL QPERATION $1.00* SM
109 N Resét Elscironics ADDITIONAL OPERATION : 0.1* S
110 RI Setback Wiing R & | Assembly S2 0.6  SM*
»> Partial R&l for refinish access.
111 N Toueh Up Bolts ADDITIONAL OPERATION 0.1 RF*
112 €C misc hardware screws/clips  ** NON-OEM PART $6.007 S S
>> Www.napa.com
112 items :
MG Massage
01 CALL DEALER FOR EXACT PART #/ PRICE
07 STRUCTURAL PART AS IDENTIFIED BY |-CAR
10: INCLUDES AUDATEX TIME TO CLEAR ENTIRE PANEL
13 INCLUDES 0.6 HQURS FIRST PANEL TWO-STAGE ALLOWANCE
48] PRINTABLE ALTERNATE PARTS COMPARE
UNPRINTED ALTERNATE PARTS COMPARE

12032013 1223 PX,
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2012 Honua Accord EX-L 4 DR Soden
Clalm #1 38-JK01-88001

116812013
121’03.‘2013 31133 AM

Estimate Total & Entrles

Gross Parls

Other Parts

Palint Matarlals

Parts & Materlal Total

$3,733.90
$858.77
5669.90

$175.20

Tax on Parts & Materlal @ 6.000%
Labor Rate  Replace RepalrHrs Total Hrs
Hra

Shast Matal (SM) $50.00 19.7 8.6 283 $1415.00
Mech/Elec (ME) $50.00 5.2 1.8 7.0 $350.00
Frame (FR) $52.00
Reflnish {RF) $50,00 297 1.4 231 $1,155.00
Palnt Materlals $29.00
Labor Tofal 58.4 Hours
Tax oh Laber @ 6.000%
Gross Total

Less: Deductible
Net Total

Actual Supploment Total
Less: Pravious Net Total
Neot Supplement Total

For more information regarding
aquipment manufaciurer {(non-Q

Register online to check the sta

$209.91

Btate Farm’s promise of satisfaction refating to new non-original
EM) and racycled parts, please visit: hiip:/fst8.[m!7X4 or QR code.

Status of a Clalm. If you are already registared, thank yout Not available In New Mexico,

Alternate Parts YIOUIOO!OOIOO;’O':Z) CUM 08/01/00/05/02 Zip Code: 19403 CONCORDVILLE

Audatex Estimating 7.0.123 82 1210312013 12:28 PM REL 7.0, 123 DT 140172013
Gopyright (C) 2013 Audatex North Amerlea, Inc.

4.3 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWG-STAGE REFINISH FORMULA.
ESTIMATE CALCULATED USING THE 2.5 HOUR MAXIMUM ALLOWANCE FOR TWOQ-STAGE REFINISH OF NO

SURFACES,

$5,260.57
$315.63

$2,920.00

$8,671.40

$1,000.00;

§7,671.40

$7,461.49;
$209.91

us of your claim and stay connacted with Stale Farm®. To register, go to statefarm.com and select Check the

N-FLEX, EXTERIOR

Op Codss

TRAU21F 12:28 P

Page Bof 10



Case 6:14-cv-06016-GAP-TBS Document 216-5 Filed 04/13/16 Page 140 of 234 PagelD 4130

2012 Honda Acgord EX-w 4 DR Sedon
Claim#: 38-3K01-88001

1104612013
12032013 11:33 AM

*

= Usar-Entered Vake

EC = ** NON-CEM PART

El) = RECYCLED PART
UM= REMAN/REBUILT PART
UC = RECOND PART

N = ADDITIONAL OPERATION.

IT = Parilal Repalr
P = Chack

E = NEW PART

L = Refinlsh
TT = Two-Tone

CG= Chipguard

ET = Partlal Replace Labor
TE = Parllal Replace Price

BR = Blend Reflnlsh

RP = RP-RELATED PRIOR

NG= Raplace NAGS
EP = ** NON-OEM PAR
PM= REMAN/REBUILT
PC= RECOND PART
SB = Sublet Repalr

| = Repair

Rl = R &1 Assembly

{r
PART

Udatex's prlor written consent,

his report contalns proprietary Information of Audatex and may not be disclosed o any
ho insured, claimant and others on a need to know basis In order to sffectuate the clain

A
gopyrlght {C) 2013 Audatex North America, Inc.
Audatex Estimating Is a tragemark of Audatex North Amearica, Inc.

hs process) without

third parly (other than

120312013 12:28 PR

Pago 7 of 10
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2012 Honda Accord EX-L 4 DR Seden
Clali #: 38-9K04-38001

111872013
1210312013 1133 AM

Estimate Summary Page

|

Gross Total ' ' $8,671.40

Less; Deductible $4,000.00-
Nat Total ' $7.6871.40

Actual Supplement Total | $209.91

Loss: Previous Net Total | $7.4681.494
Net Supplement Total - '$209.91

Audatex Estimating 7.0.123 $2 12/03/2013 12:28 PM REL 7.0.123 DT 11/01/2013
Copyright (C) 2013 Audatex North America, inc.

i}

SM-SHEET METAL ME-MECH/ELEC FR-FRAME RE-REFINISH SY-SYSTEM
THIS IS AN ESTIMATE. REPAIR FACILITIES MUST INSPECT THE VEHICLE TO DETER
IF ANY REPAIRS NOT LISTED ARE REQUIRED, AND TO CONTACT STATE FARM BEFORE
MAKING SUCH REPAIRS. REPAIRER ALSQO I8 RESPONSIBLE FOR CONDUCTING ANY

NECESSARY INSPECTION AND SAFETY CHECKS PRIOR TC AND AFTER COMPLETING REPH

TF THIS APPRAISAL HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH
PARTS, AND IF TBE USE OF ANY AFTERMARKET CRASH PART VOIDS THE EXISTING

MINE

IRS.

WARRANTY ON THE PART BEING REPLACED OR ANY OTHER PART, THE AFTERMARKET CRASH

PART SHALL HAVE A WARRANTY EQUAL TO OR BETTER THAN THE REMAINDER OF THE
EXISTING WARRANTY.

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR

OTHER PERSON FILES APPLICATION FOR INSURANCE OR STATEMENT OF CLAIM

CONTRINING ANY MATERIALLY FALSE INFORMATION OR CONCEALS FOR THE PURPOSE OF

MISLEADING, INFORMA*ION CONCERNING ANY FACT MATERIAL THERETO COMMITS A
FRAUDULENT INSURANC$ ACT, WHICH IS A CRIME AND SUBJECTS SUCH PERSON TO
CRIMINAL AND CIVIL ?ENALTIES.

ANY PERSON WHO }CNOWI:NGLIY AND WITH INTENT T0 INJURE OR DEFRAUD ANY INSURER

FILES AN APPLICATIOﬁ OR CLAIM CONTAINING ANY FALSE, INCOMPLETE OR MISLEADING

INFORMATION SHALL, ¢PON CONVICTION, BE SUBJECT TO IMPRISONMENT FOR UP TO
SEVEN YEARS AND PAYMENT OF A FINE OF UP TO $15,000.

YOU ARE UNDER NO REQUIREMENT TO USE ANY SPECIFIC REPAIR FACILITY TO PERFbRM

REPAIRS TO YOUR VEHICLE.

COSTS ABOVE THE APP?AISED AMOUNT MAY BE THE RESPONSIBILITY OF THE VEHICLE

OWNER [

. L

INFORMATION REGARDING REPAIR FACILITIES WHICH WILL BE ABLE TG REPAIR THE
VEHICLE FOR THE APPBAISED AMOUNT IS AVAILABLE FROM YOUR CLAIM HANDLER OR;
ONLINE AT WWW.STATEFARM.COM

THIS APPRAISAL INCLpDES ONLY THOSE INCIDENTAL CHARGES, KNOWN AND AGREED URON
EY TUE APPRAISER AT: THE TIME OF APPRAISAL, INCLUDING TOWING, PROTECTIVE (CARE,

CUSTODY S2TORAGE, DEPRECIATION, BATTERY AND TIRE REPLACEMENT.

ANY TOWIRG, STORAGE; OR OTHER INCIDENTAL CHARGES KNOWN BUT NOT LISTED ON
ESTIMATE ARE IFORWARDED TO THE CLAIM HANDLER FOR DISPOSITION.

FAILING TO PRESERT EHIS ESTIMATE TO THE REPAIRING FACILITY BEFORE A REPHIR

120013 12:23 PR

Papa 8ol 10
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. ' 1411812018
Bsae e | L L
MAY RESULT IN ADDITIONAL EXPENSE TO YQOU.

COPY OF T.HE FORM(S) WAS SENT/GIVEN TC THE CONSUMER ON :
120032043 1230 PM Page 8ol 10
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2013 Hondo Accord EX.L 4 DR Sedon
Cleim ¥+ 38-3K01-88001

1418/2043
20U 1133 AM

NON-O

Whenever ** appears next to the description of a part which is to he replaced, this méans:

RIGINAL EQUIPMENT REPLACEMENT PARTS INFORMATION

THIS APPRAISAL HAS B
IF THE USE OF AN AFTE
PART BEING REPLACED
A WARRANTY EQUAL T¢

EEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH #
RMARKET CRASH PART VOIDS THE EXISTING WARRANTY ON TH
OR ANY OTHER PART, THE AFTERMARKET CRASH PART SHALL
» OR BETTER THAN THE REMAINDER OF THE EXISTING WARRAN

PARTS.
E
HAVE
TY.

1203/ 20¥3 12:28 P

Page 10 o1 1€
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QUALITY REPLACEMENT PARTS REPORT

Vehicle

2012 Honda Agcord EX-L 4 DR Jedan
4¢yl Gasoline 2.4

5 Spead Automalic

Options

2nd Row Head Alrbags AMIFM In-dash CD Ghanger Alr Conditloniing
Alarg Systom Aluminum/Alioy Wheels Amplifier

Anti-Lock Brakes Auto Headlamp Control Autornatic Dlmming Mirror
Bucket Seats Center Consols Crulse Control
Daytime Runiting Lights Dual Airbags Dual Power Seats
Dual Zona Aute AIC Floor Mats Halcgen Headlights
Head Alrbags Heatad Front Seats Heated Power Mirrors
lluminated Yisor Mirror Intermittent Wipers Keyless Entry System
Leather Seats Leather Steering Wheel Lighted Entry Syatom
MP3 Player Ovarhead Consola Powar Brakes

Pawer Door Locks Power Moonroof Powaer Steering
Power Windows Pwr Driver Lumbar Supp Rear Banch Seat
Rear Window Defroster Ram Trunk-L/Gate Release Sida Airbags

Stabllity Cntrl Suspensn Strg Whael Radlo Contro! Tachomater

Theft Ostsrrent System Ti#t & Telescoplc Steer Tinted Glass

Tiro Pressura Monitor Tractlon Control System LS8 Audic input

XM Setsiita Radlo

Substituted For QEM

Line Part Description Supptler Part Mumbor Part Number Supplier Coda CLS SRC

38 Gaskel, Thermostat |
FPG35741 19305PNADDS > 1 1

> = ESTIMATE TOTALIS BASE:D QN PRIGE QUOTED BY THIS SUPPLIER

lKey to Classlflcation / Source Codes

CLS = Closalfication Codg !

C - CAPA CERTIFIED PART QUOTED 8Y LISTED SUPPLIER

M - REMAMUFACTURED / REEUILT PART

R - RECONDITICNED PART

% - OEM SURPLUS PART

SRC = Source Code

1« NOM ORIGINAL EQUIPMEE\}T MANUFACTURER PART

3 - QRIGINAL EQUIPMENT M;‘-‘I\NUFACTURER {OEM) PART

lDetatied Distributor List | ]|

Do e s tmeem stcem st i e < s e — P e e en
; NAPA PARTS

! PXNG106 CALL YOUR LOCAL NAPA STORE (800)530-6272

1-800-LET-NAPA, GA 30338

Audalex Estimating 7.0.123 825121’03}'2013 12:28 P REL 7.0.123 DT 11/01/2013
Zip Code: : 19403 Search Area: CONCORDVILLE

Copyrlght (G} 2013 Audatex ﬂoﬂh Amorica, in¢.

Y2AOH2MI 1228 PN Paga iof2
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2012 Hondn Accord BX.A, 4 DR Sedan

This report containg propristary Information of Audatex and may not be disciosed to any third party {other than the
("" Insurad, ¢lalmant and others on a need to know basis In order to effectuate the clalms process) without Audatex's
A atex prior wtltten cansent. :
3 5012t COmPI0Y oot Gopyright (G) 2043 Audatex North America, Inc.
Audatex Estimating |s a tredemark of Audatex MNorth America, Inc.

§2103120173 12:28 PH . Pago 3ot 2
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** SUPPLEMENT RECONCILIATION ***

Supplement 92
Clalm # : 39-3K01-88001 tnsured Pollcy #:
Flip#: Claim Rep: Christopher Pegston
insufad: NI tnspaction Date/Time: 11182013 1151 AM
Owner Namo: WETRRpm
Company:

Vahicle: 2012 Honda Accord EX-L 4 DR Sadan
Addod LInes _ 1
Lina Gulde Part Operatlon Price ADJ%  B% Lahor Rate
1 40 Gover,Houg Catch NEW PART 52 $6.08 ING Shd
2 a7 Basa‘Baite}y Tray LT R & | Assembly 52 INC S
3 579 Cradle,Eng|ne R & Assembly 52 2.0 ME
4 833 Fipe,A/C NEW PART 82 395.88 0.4 ME
5 Selback Wirlng R &} Assembly 52 0.5 Sht
8 gl mise sdrews ** NON-OEM PART 32 %4.00" S
Changad Lines - L
Line Gulde Part Operatlon Prlce AR S B% Labor Rate
7 73 Pane! Assemmbly,Rad Sup NEW PART 52 $412.55 111 St

Pansl Assembly,Rad Sup 81 $5412,85 1.9 SM
8 1884 Ball,Drive NEW PART S2 545.00° INC ME
Balt, Drive $42.93 ING ME
'catcutation Changes ) o
From To Diffaronce
Gross Parts $3,629.87 $3,733.90 $104,03+
COther Parls $852.77 $866.77 34,00+
Tax on Pans & Materdal 5.000% $309.156 8.000% $315.63 56.48+
SM - Shoet Meatal 550,00 $1,430.00 560,00 $1,415.00 $15.00-
ME - Mech/Electrical $50.00 $245.00 $50.00 $350.00 F1G5.00+
Tax On Labor 8.000% $169.80 6.000% $175.20 $5.40+
Actual Supplement 2 Net Total $208,91+
ummary T . I
i Net Total Date Time Appralser

Supplemsnt 1 $7.461.49 114252013 10:58 AM
Supplemsnt 2 : $7.671.40 12103/2013 11:33 AM

This report contains proprislary Information of Audatex and may not be disclosed lo any third party {other than the
Insured, clairmant and cthars on a need lo know basis in crder to offactuate the clalms procdss) wilhout Audalex's

("A- u d a te x prior written consant,

o Sofeia compdny
- g Copyright {C} 2043 Audatex North Amerlca, Inc.
Audatex Estimating Is a trademark of Audatex Morth America, Inc.

12032013 12:20 PN Pago 1ei i
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EXHIBIT E-1

CRAWFORD’S AUTO CENTER
REPAIR ORDER 5200
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Crawford's Auto Center, Inc.
302 W. Uwchian Ave, Downingtown, PA 19335
610-269-1610 Fax 610-269-7513

FINAL BILL for Repair Order Number: 5200 Date)7/28/2014
e 2007 TOYOTA TUNDRA
BURGANDY 8CYL GASOLINE
m 57
ST Vin: SXeB0liedetaadaniaid
Home - ; License: TNt
Work - : Mileage In:  Out:

Compypletion Date :
Claim Number: 383P3693802

Insurance Comgpany: STATE FARM

Type Operatfoir Part #
Parts New ; 5253530150
Parts AM _ ECONOMY PART
Parts New : 525380C020
Body REPLACE
Parts New ! 539320C901
Parts MNew 811700C051
Parts New 538780C010
Parts New 538080C0% 1
Pans Other
Parts Other _
Body REPAIR .

ADDNL LABOR
Parts Other OPERATION
Parts New ' 521190C044
Body REPLACE
Parls Mew 5380200170
Body REPLACE
Parts Mew 7547434020
Body REPLACE
Parts New ' 759220C020
Body REPLACE
Parsts New 754710C040
Body REPLACE
Parls New NEW PART
Parts New NEW PART
Body REFLACE
Parts AM ECQONOMY PART

Description

RET,FRT BUMPER COVER LT
CLIP,FRT BUMPER
RETAINER,FRONT BUMPER LT

PNL,FRONT ENO FIMISH T
L ENS HEADLAMP LT

BRKT.INNER FENDER LT
SKIRT INNER FENDER LT

FLEX ARDITIVE
COVER CAR EXTERIOR

HAZARDOUS WASTE DISPOSAL
COVER,FRONT BUMPER
FENDER,FRONT LT
NAMEPLATE, FENDER LT
TAPEFRONT DOOR LT
N/PLATE FRONT DOOR LT

LINER RETAINERS & 2
COVER FOR OVERSPRAY

MASKING FOR PRIMER

Retail
$4.45
$4.54
$43.52

$54.10
$303.73
$29.88
$145.17

$12.00
$5.00

$5.00
$266.60
$378.44
$38.56
$31.38
$54.45

$6.00
$5.00

$56.00

—




Case 6:14-cv-06016-GAP-TBS Document 216-5 Filed 04/13/16 Page 149 of 234 PagelD 4139

Type Operation Part# Description Retall
Hody REPLACE
Parts New NEW PART REFINISHING MATL REQUIRED $314.85
Parts New NEW PART ALLIED MATL, REQUIRED $72.11
Parts New 521180C050 BRKT FRONT BUMPER MTG LT $36.88
Body REPLACE NLLAB
ADDNS. LABCR
Pans Other ORERATION HAZ WASTE $3.00
ADDMNL {.ABOR
Parts Other OPERATION ROPE WINDSHIELD $5.00
Body REPAIR " 5
ADDNL LABOR A
Parts Other OPERATION ROPE BACK GLASS $5.00
Body REPAIR
Parts Other REFINISH COVER FOR OVERSPRAY $5.00
Body REFINISH
ADDNL LABCR
Parts Other OPERATION ADMIN. CHARGE EST $75.00
ADDNL LABOR
Parts Other | OPERATION ADMIN. CHARGE EST>51 $75.00
| ADDNL LABOR
Parts Other | OPERATION ADMIN CHARGE $2>53 $75.00
PAINT REFINISH : COVER, FRONT BUMPER
PAINT REFINISH | PREP RAW FRT BMPR CVR
BODY R&I ' PANEL,FRONT VALANGE
BODY R&! FILLER,FRONT BUMPER LT
' BODY R&I i FILLER,FRONT BUMPER RT
' PAINT REFINISH | RETAINER, FRONT BUMPER LT
i BODY R&| : GRILLE ASSEMBLY
PAINT REFINISH: PNL,FRONT END FINISH LT
BOGY R&I f PNL,FRONT END FINISH RT
BODY RERAIR HEADLAMPS AIM
BODY REPAIR FOG LAMPS AlM
PAINT BLEND PANEL,HOOD
PAINT REFINISH FENDER,FRONT LT
BODY R&I : MASTANTENNA RT
BODY R&! GUARD,FENDERMUD LT
BODY R&I SHIELD,FRONT SPLASH LT
BODY REPAIR | PILLAR, HINGE LT
PAINT REFINISH PILLAR HINGE LT
PAINT BLEND PANEL,BODYSIDE OTR UPR LT
PAINT BLEND PNL,CAB SIDE OUTER LT
PAINT BLEND DOOR SHELLFRONT LT
BODY R&I W/STRIP FRT DOOR BODY LT
BODY R&I W/STRIP BELT OUTER LT
BODY R&I PNL,INNER DOOR TRiM LT
BODY R&! MIRROR,QUTERR/IC LT
BODY R&I GLASS,FRONTDOORT LT
BODY R &1 CHANNEL FRONT GLASS RU LT
BODY R&! HANDLE,FRONT DOOR OTR LT
BORY R&l HANDLE FRONT DOOR OTR LT
BODY R&! YW/STRIP,RR DOOR BODY LT
BODY R&I MLDG,RQOF DRIP LT
BODY R&!| MLDG,REAR DRIP LT
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Type Qperation Part # Description Retali

PAINT REFINISH CORROSION PROTECTION

BODY REFINISH COLORTINT

BOLY REPAIR CLEAN FOR DELIVERY

PAINT REFINISH COLOR, SAND & BUFF

PAINT REFINISH REMOVE ADHESIVE

PAINT REFINISH RETAPE MLDGS

BCDY REPAIR REMOVE ADHESIVE @ DOOR

BODY REPAIR COLLISION ACCESS LABOR

BODY REPAIR DISCONNECT BATTERY

BODY REPAIR MASK JAMS

BODY REPAIR RESET ELECTRICAL COMP.

BOLY REPAIR TEST DRIVE

PAINT REFINISH DENIB

PAINT REFINISH RAW BUMPER SET-UP

PAINT REFINISH RAW FILLER SET-UP

BODY REPAIR | CLEAN VEHICLE

BODY REPAIR | COLOR SAND ++ BUFF

BODY REPAIR DIS BATTERY

PAINT REFINISH ! TINT PAINT TO MATCH

; DEPARTMENT HOURS TOTALS

Bogy 20.4 $1,326.00
Paint 19.8 $1,274.00
Labor Totals $2,600.00
Parts Total $2,060.74
Net Total $4,660,74
Sales Tax $279.64
Jobh Tota! 54,940.,38

First Disclaimer
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PHONE: 610

CD LOG NO: 8072-4

SUPPLEMENT SEQf#: 0980?2“000004
PREVIOUS TRANSH: 0980?2—000003

OWNER NAWE: /et
TNS CO: STATE FARM
INSP DATE: 01/11/14

2007 TOYOTA TUNDRA  LTD 5.7 V8
CODE: YB8235B/A OPTNS C/Z4ABJFOZ
GDE DESCRIPTION

0163 PILLAR,HINGE LT
0163 PILLAR, HINGE , T
0050 PANEL,BODYSIDE OTR LT
0321 PNL,CAB SIDE QUTER LT
0417 W/STRIP, FRT DOOR BO LT

0487 W/STRIP,RR DOOR BOD LT
0377 MLDG, ROOF DRIP LT
0281 MLDG,REAR DRIP LT
CLEAN VEHICLE
COLOR SANR ++ BUFF
DIS BATTERY
HAZ WASTE
ROPE WINDSHIELD
RCPE BACK GLASS
TINT PAINT TO MATCE
COVER FOR OVERSPRAY
ADMTN. CHARGE EST
ADMIN. CHARGE EST>S1
ADMIN CHARGE $2>33
GDE DESCRIPTION
0026 BRKT, FRONT BUMPER M LT
0350 PMNL, FRONT END FINIS LT
0973 HEADLAMPS ATH
0992 FOG LAMPS AIM
0083 PANEL, HOCD
0117 MAST, ANTENNA RT

SUPPLEMENT RECONCILIATION REPORT
CRAWFORD'S AUTC CENTER,
302 WEST UWCHLAN AVE. DOWNINGTOWN,

INC.
PA 19335
610-269-7513

-269-1610 FAX:

24 HOUR TOWING: 610-363-9111
HTTE: //WHW, CRAWFORDSAC . COM

DATE: 07/28/14

DATE: 07/28/14
DATE: 02/13/14

POLICY#H:

CLAIM#: 383P3693802

MAX 4DCOR CREW CAB
PSVNX

8CYL GASCLINE 5.7

OPERATICON PRICE ADJ% B%LABCR RATE
REPAIR 53 1.0% S
REFINISH 83 1.2 RF
BLEND REFINISH 53 1.5 RFP
BLEND REFINISH 33 0.7 RF
R&I ASSEMBLY 53 0.5 SM
R&1 ASSEMBLY 33 0.3 35M
R&I ASSEMBLY 53 3.3 SM
R&I ASSEMBLY 83 0.1 SM
ADDNL LABOR OPER S3 L. 0% SM*
REPAIR 83 0.5 SM*
REPAIR g3 0.3* SM*
ADDNL LABOR OPRR 83 3,00% 0.0 SM*
ADDNL LABOR OPER 53 5.00% 0.5% SM*
ADDNL LABOR OPER 53 5.00* 0.5* SM*
REFINISH 53 0.5* RE*
REFINISH 53 5.00* 0.5% SM*
ADDNL LABOR CGPER S3 15.00% 0.0 SH*
ADDNL LABOR CPER 53 75.00% 0.0 3SM*
ADDNL LABOR CPER 53 15,007 C.0 su*
CHANGED LINES———mm o s m o o e m
OPERATION PRICE ADJ% B%LABOR RATE
NEW PART 83 36,36+ 1.0 3M
52 36,81~ 1.0 5M
REFINIGH &3 0.3 RF
0.4 RFE
ADDNL LABOR OPEZR S3 0.5% SM
g2 0.4* 35M
ADDML LABOR OPER 83 0.3*% 5M
52 * 5
BLEND REFINISH 83 1.9% RF
S1 2.5% RF
R&I ASSEMILY S3 0.2* SM
PAGE L

07/28/14
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2007 TOYOTA TUNDPRA
CD LOG NO: 8072-4

0111 GUARD, FENDER MUD LT

0470 PNL, INNER DOOB TRIM LT
]

M0O3 FLEX ADDITIVE

M14 CORROSION PR&TECTION
M15 COLOR TINT i

M17 COVER CAR EX{ERIOR
M58 CLEAN FOR DEQIVERY
M66 COLOR, SAND é BUFF

REMOVE ADHESIVE
HAZARDOUS WASTE DISPOSAL
RETAPE MLDGS?

REMOVE ADHESIVE @ DOOR
COLLISION ACCESS LABOR
COVER FOR ovﬁRSPRAY
DISCONNECT BATTERY

MASK JAMS

MASKING FOR PRIMER
RESET ELECTRICAL COMP.

TEST DRIVE

REFINISHING MAT'L REQUIRE

ALLIED MAT'L REQUIRED

RAY RUMPER SET-UT

RAW FILLER SET-UP

CALCULATION
GROSS PARTS
OTHER PARTS
PAINMT MATERIAL

CHANGES

Ll

<o

52
R&I ASSEMBLY 33
52
R&I ASSEMBLY 83
S2
ADDNI, LABOR OPER S3 12,
52
ADDNL LABOR OPER S3
52
REFINISH 83
S2
ADDNL LABOR OPER 83
52
ADDNL LABOR OPER S3
52
ADDNL LABOR OPER 53
52
ADDNL LABOR OPER S3
s2
ADDNL LABOR OPER 83
52
ADDNL LABOR OPER 83
s2
REPRIR S3
52
ADDNL LABOR OPER 83
52
NEW FART S3 5
32 0
ADDNL LABOR OPER S3
S2
ADDNL LABOR OPER S3
s2
ECONCMY PARART 33 5
582 0
ADDNL LABOR OPER 353
82
ADDNL LABOR OPER 83
s2
NEW PART 53 314,
52 o
uEl PART 33 72,
s2 0
REFINISH 33
32
REFINISH 33
$2
FROM= === mm s TO
1,394,139
18.54
co 372.00 0.00

LTD 5.7 VB MAX 4DOCR CREW CAB

8CYL GASOLINE 5.7

5.

5'
5,

5’
3.

Q0*
go*

00>
00*

00
Qo*

.00*
.00*

L 00*
.00*

go+

L00*

11=

LCO*

1,786.20
274.54
0.00

* SM
SM
SM
SM
SM
SM*
SM*
RE*
* RE¥
SM*
* SM*
SM*
SM*
SM*
SM*
RE*
* RE‘*
RE*
RE*
SM*
.0 SM*
RE*
® RF*
SM*
* SMk
SM*
® GM¥
S*
* SM*
Shj*
SM*
F SM*
& SM*
Stg*
H SM‘k
Shi*
SM*
Spl*
* SM*
0 sM*
0 3M*
G SME
G

0

S I -

O OO Q
[a)

Lon o oo §
ot
*

O OO
—
i

SM
* RE‘J:
¥ RE*
RE*
* RE*

[ = = Lo R

DIFFERENCE
392.01
256,00
372.00-

PAGE 2
07/28/1.4
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2007 TOYOTA TUNDRA
CD LOG NO: 8072-4

TAX ON PARTS & MAT
SM - SHEET METAL
RF -~ REFINISH

TAX ON LABOR

Supp#3 NET SUPPLEM

SUMMARY
Suppf2

ERIAL
50.00
50.00

ENT TOTAL

NET TOTAL
3,015,41

Suppi#3

4,940.38

LTD 5.7 V8 MAX 4DOOR CREW CAB

107.08
440,00
620.00

£3.60

CATE
02/13/14
07/28/14

{C) 1998 - 2008 AUbATEX NORTH AMERICA, INC,

65.00
65.00

TIME
02:56 PM
11:22 AM

8CYL GASOLINE 5.7

123.64
1,326.00
1,274.00

156.00

1,
ESTIMATOR

Steve Behrndtl
Steve Behrndt

16.56
886.00
£54.00

92.40

924,97

R6.37

PARGE 2
07/28/14
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CRAWFORD'S AUTO CENTER, INC.
302 WEST UWCHLAN AVE, DOWNINGTOWN, PA 18335
PHONE: 610~269-1610 ¥#AX: 610-269-7513
24 HOUR TOWING: 610-363-9111
HTTP://WWW.CRAWFORDSAC. COM

CD LOG NO 8072-4 DATE 07/28/14 REP.CRDER 5200

;

SHOP: CRAWFORDS AUTO CENTER, INC. INSP DATE: 01/11/14

ADDRESS : 302 WEST UWCHLAN AVENUE CONTACT STEVE BEHRNDT

CITY STATE: DOWNINGTOWN, PA PHONE 2: (610)269~1610

ZIP: 19335+ FAX ¢ (610)269-7513
i

OVINER: e CELL PHONE: (R

ADDRESS:  JR ekl
CITY STATE: sy

ARE _—

EMATL NI istiniiiioM

CLAIMY : 383P3693802 SUPPLEMENT

POINT OF IMPACT: (

INS. CO:  STATE FARYM

LICH: 7CB8433 STATE: PA VIN: 5TBDVS51675460518
BODY COLOR: BURGANDY MILEAGE:

CONDITION: | ACCTNG CTL#:

*=USER-ENTERED VALUE E=REPLACE OEM NG=REPLACE WAGS
EC=REPLACE ECONOMY UE=REPLACE OE SURPLUS UC=RECONDITIONED PRT
UM=REMAN/REBUILT PRT EU=REPLACE SALVAGE EP=REPLACE PXN
OE=REPLACE PXN OF SRPLS  PC=PXN RECONDITIONED PM=PXN REMAN/REBUILT
TE=PARTL REPL PRICE ET=PARTL REPL LABOR IT=PARTIAL REPAIR
I=REPAIR L=REFINISH BR=BLEND REFINISH
PE=TWO-TONE | CG=CHIPGUARD $B=SUBLET
N=ADDITIONAL LABOR RI=R&I ASSEMBLY P=CHECK

AA=BPPEAR ALLOWANCE R®=RELATED PRIOR UP=UNRELATED PRIOR

2007 TOYOTA TUNDRA LTE 5.7 v8 MAX 4DOOR CREW CAB 8CYL GASOLINE 5.7
CODE: Y8235B/A OPTNS C/24ABSFOZPSVNX

COPTIONS:
THO-S5TRAGE ~ EXTERIOR SURFACES THO~-S5TAGE ~ TNTERICR SURFACES
4-WHEEL DRIVE BUMPER COVER MOUNTED FOG LAMPS
PASBENGER POWER FRONT SEAT HEATED REMOTE CONTROL MIRRORS
REMOTE KEYLESS ENTRY SYS3TIM QUTSILE MIRROR LAMP
POWER BACK GLASS TRATLER RITCH
CLIMATE CONTROLLED A/C STRG WHERL M¥TD RADIOC CONTROQLS
OVIRHEAD CONSOLE
CP GDE MC DRESCRIPTYON HEG.PART HO, PRICE AJ% B%¥ HOURS R
E COu2 COVER, 'RONT BUMPER 521190C244 266,60 g2 1.2 %
MLY W/O3

S - MIKE @ L/V BUMPERS CN ENSCGR HOLES QTH#TOLI000332R

PAGE 1

07/28/14
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2007 TOYOTA TUNDRA
CD LOG NO 8072-4

L 0092

£ 0380
EC1000
L 1059
RIGO11
RI0O0O0G
RIQCQ7
E 0293

L 0293

E 0026

RI0028
E 0350

L 0350

RIG351
N 0873
N 0992
£ 0024

BROOUS3

£ 0103

L D103

E 0459

RIO117

COVER, FRONT BUMPER
5

RET, FRT BUMPER COVE
PRI
CLIP, FRT BUMPER
2 CLIPS & $2.27

LT

FREP RAW FRT BMPR CVR
i

PANEL, FRONT VALANCE
FILLER, ERONT BUMPER
FILLER, HRONT BUMPER
RETAINEQ,FRONT BUMP
58 PPI

RETAINER, FRONT BUMP
885

BRKT, FRONT BUMPER M
588 :

GRILLE ASSEMBLY
PNI,, FRONT ENMD FINIS
FPI '

PNL, FRONT END FINIS

PNL, FRONT END EFINIS
3

HEADLAMPS AIM
355 84

FOG LAMPS AIM

3585 54

LENS, HEADLAMP

PPl

10 2ANEL, HOOD

S

BRKT, INNER TENDER
PRI

FENDER, FRCNT
S PPI

FENDER, FRGNT

W/IN PANEL BOUNDARIES

NAMEPLATE, FENDER
335 ppIL

MAST, ANTENNA

585 34

GUARD, FENDER ¥UD

LT
RT
LT

LT

e
3

LT

RT

=
"3

LT

LTD 5.7 V8 MAX 4DOOR CREW CAB
REP.QRDER 5200

REFINISH

2.7 SURFACE

0.5 TWO STAGE
5253530150
ECONOMY PART
REFINISH

0.5 SURFACE
R&I ASSEMBLY
R&I ASSEMBLY
R&L ASSEMBLY
525380C020
REFINISH

0.2 SURFACE
521160C050

R&I ASSEMBLY
539320C901

REFINISH

0.3 SURPACE

INC TWOQ STAGE
R&I ASSEMBLY
ADDNL LABCR OPERA
ADDML LABOR OPERA
2811700C051
BLEMD REFINISH

1. 3*BLEND

0.6 TWO STAGE
538780C010
538020C170
REFINIGH

2.0 SURFACE

0.5 EDGE

0.5 THO S5TAGE
7547434020
R&Z ASSEMBLY

R&I ASSEMBLY

4’

4.

43,

36,

54,

303,

29,

378.

39.

45*

54*

Bo+

10*

73w

98>

44>

Sl

52

51

52

51

53

31
52

53

s1

53

3.2 4

INC 1
INC 1

Ol5

=%

Inc
INC
INC
0.1

S

g.2 1

0.2%1

G.3*%1

PAGE 2
07/28/14
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2007 TOYOTA TUNDRA
CD LOG NO 8072-4

E 0109
RI1051
I 0163

L 0163

BROOSQ

BRO321

BRO207

RI0417
RIOLS2
RI0470
£ 1073
E 0128
RI0225

R13215
RIDLZ5

RIG227
RI10277

RIC487
RIQ377T
RIOZ81
W MO3

M Ml4

S8 54
SKIRT, INNER FENDER
PPL
SHIELD, FRONT SPLASH
S88 |
PILLAR, HINGE
85 ;
PILLAR, HINGE
55 !

i

13 PANEL,BdDYSIDE OTR
55 i

PNL, CAB {SIDE QUTER
85 '

DOOR SHELL, FRONT
3 .

W/STRIP, FRT DCOR BO
85

W/STRIP, BELT OUTER
g .
PNL, INNER DOOR TRIM
535 84

TAPE,FRQNT DOOR

38

N/PLATE; FRONT DOOR
S PPI 94

MIRROR, QUTER R/C

5

GLA3SS, FRONT DCOR T
CHANNEL, FRONT CGILASS
S 54

HANDLE, FRONT DOOR O
HANDLE, FRONT DOOR O
S

W/STRIP,RR DOCR BOD
S5

MLDG, ROOEF DRIF
55

ALDG, REAR DRIP

55

FLEX ADDITIVE

555 54

CORROSION PRCTECTION
855 54

LT

LT

LT

LT

LT

LT

LT

LT

LT

> 759220C020

LTD 5.7 V8 MAX 4DOOR CREW CAB
REP.ORDER 5200

538080C011 145.17%*
R&I ASSEMBLY

REPAIR

REFINISH

1.0 SURFACE
0.2 TWO STAGE
BLEND REFINISH

0.6 BLEND
0.6 TWO STAGE SETUP
0.3 TWO STAGE
BLEND REFINISH
0.6 BLEND
0.1 TWO STAGE
BLEND REFINISH
1.0 BLEND
0.5 TWO STAGE
R&1 ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
31.38*
754710C040 54.45%
R&I AS3EMBLY

R&I ASSEMBLY
R&I AS3SEMBLY

R&I ASSEMBLY
R&l ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
ADDNL LABOR OPERA 12.C0~

ADDNL LABOR OPERA

§2
S2
83

53

53

53

S1

53
g1
53
g2
52

sl

INC 1
INC 1

1.0*%1

0.3%4*

PRGE 3
07/28/714
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2007 TOYOTA TUNDRA
Chb LOG NO 8072-4

L M15
N M17
N M58

N M66

3]

L=l

.I.J

N

B

N

E

COLOR TENT
533 54

COVER CAR EXTERIOCR

858 84

CLEAN FOR DELIVERY

85 84

COLCR, SAND & BUFF

555 34
REMOVE ADHESIVE
54 !

HAZARDO¢S WASTE DISPOS

85 §4 :
RETAPE MLDGS
SS 54 ;

REMOVE ADHESIVE € DOOR

585 54

LINER RETAINERS @ 2
o !

COLLISION ACCESS LABOR

$SS $4

COVER FOR OVERSPRAY
588 84 ,
DISCONNECT BATTERY
8SS 84

MASK JAMS

$S85 4

MASKING FOR PRIMER
885 84

RESET ELECTRICAL COMP.
S 84

TEST DRIVE

SSS 34

DENIB
$S

REFINISHING MAT'L REQU
SSS sS4

ALLIED MAT'L REQUIRED
388 S84

RAW BUMPER SET-UP
388 S4

RAW FILLER SET-UP
533 34
CLEAN VEHICLE

=
55

COLOR SAND ++ BUFET

53

DIS BATTERY
35

HAZ WASTE
55

ROPE WINDSHIELD
35

LTD 5.7 V8 MAX 4DOOR CREW CAB
REP.ORDER 5200

REFINISH

ADDNL LABOR CPERA
ADDNL LABOR OPERA
ADDNL LABOR OPERA
ADDNL LABCOR OPERA
ADDNL LABOR QPERA
ADDNL LABOR OPERA
REPAIR

NEW PART

ADDNL LABOR OPERA
NEW PART

ADDNL LABOR OPERA
ADDML LABOR OPERA
ECONOMY PART
ADDNI, LABCR OPERA
ADDNL LABOR OPERA
ADDNL LABOR OPERA
NEW PART

NEW ZPART

REFINISH

REFINISH

ADDNL LABOR OPERA
REPATIR

REPAIR

ADDML LABCR OPERA

ADDNL LABOR OFERA

5.00x

5, 00%

6.00%*

5.00%*

L00*

1

314,85%

712,11+

3.00*

2.00%

83
53
S3
53
83
83
53
83
S1
53
53
$3
83
S3
83

53

sl
83
53
83
53

S3

0.5%1*
0.3*%1*
1.0*%1*
2,0%4*
0.,3%4%

1%
0.5%4*
0.3%1~

1+
1.0*1+
0.3%1*
0.3%1*
Q.5*%1*

0.3*%1*

0,5%]%

P&GE 4

Q7728714
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2007 TOYOTA TUNDRA LTD 5.7 V8 MAX 4DOOR CREW CAR

CD LOG NO 8072-4 REP.ORDER 5200

N ROPE BAGK GLASS ADDNL LABOR OPERA 5.00% S3  0.5%1%
55

L TINT PAINT TO MATCH REFINISH S3  0.5%4*
$5 ;

L COVER FOR OVERSPRAY REFINISH 5,00% §3 0.5%1%

N ADMIN. CHARGE EST ADDNL LABOR OPERA 75, 00% 33 1*

N ADMIN. CHARGE EST>S1  ADDNL LABOR OPERA 75,00% 83 1%

N ADMIN CHARGE $2>S3 ADDNL LABOR OPERA 75.00% 53 1%

79 TTEMS |

MC MESSAGE(S)
10 INCLUDES AUDATEX TIME TO CLEAR ENTIRE PANEL
13 INCLUDES 0.6 HOURS FIRST PANEL TWO~STAGE ALLOWANCE

FINAL CALCULATIONS & ENTRIES

GROSS PARTS ! 1,786,20
OTHER PARTS 274,54
PARTS & MATERIAL TOTAL 2,060.74
TAX ON PARTS ‘& MATERIAL @ 6.000% 123,64
LABOR : RATE REPLACE HRS REPAIR HRS
1-SHEET METAL 65.00 11.7 8.7 1,326.00
2-MECH/ELEC 85.00
3~FRAME Q 75.00
4-REFINISH 65,00 15,8 3.8 1,274.00
5-PAINT MATERIAL
LABOR TOTAL ' 2,600,00
TAX OM LABOR . @ 5.000% 156,00
SUBLET REPARIRS
TOWING
STORAGE
GROSS TOTAL 4,940, 38
LESS: DEDUCTIBLE NONE
NET TOTAL 4,940.38
LESS: PREVIOUS NET TOTAL 3,015.41~
NET SUPPLEMENT TOTAL 1,924.97

SHOPLINK U3693 33 CD LOG 8072-4 DATE 07/28/14 11:2%:53AM R6.37 €D 07/14
HOST LOG
{Cy 1998 - 2008 AULATEX NCRTH AMERICA, INC.

3.3 HRS WERE ADDED TO THIS EST. BASED ON AUDATEX TWO-STAGE REFINISH FORMULA.
AUDATEX TWO-STAGE EXTERIOR THERESHOLD OF 2.5 HOURS WAS CALCULATED IN THIS
ESTIMATE.

I¥ THIS APPRATIZAL HAS BEEN PREPARED BASED CN THE JUSE OF AFTERMARKET CRASH
PARTS, &uD I THE USE OF AN AFPPTERMARXET CRASH PART VOIDS THE EXISTING WARRANTY

PRGE 5

F e T T I
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2007 TOYOTA TUNDRA
CD LOG NO 8072-4

LTD 5.7 V8 MAX 4DOOR CREW CAB
REP.ORDER 5200

ON THE PART BEING [REPLACED OR ANY OTHER PART, THE AFTERMARKET CRASH PART SHALL
HAVE A WARRANTY EQUAL TO OR BETTER THAN THE REMAINDER OF THE EXISTING

WARRANTY,

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE OR DEFRAUD ANY INSURER
FILES AN APPLICATION OR CLAIM CONTAINING ANY FALSE, INCOMPLETE, OR MISLEADING
INFORMATION SHALL,) UPON CONVICTION, BE SUBJECT TO IMPRISONMENT FOR UP TO SEVEN

YEARS AND PAYMENT OF A FINE UP TO $15,000.

PAGE

-
o
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-

"This insurance cOMPaiy puperwor,

FITELTa T s S LIP A

STATE FARM INSURANCE COMPANIES
LIKE A GOOD NEIGHBOR, STATE FARM IS THER
1 STATE FARM DRIVE
CONCORDVILLE, PA 19339

HUUE‘U.‘:BL;J{{‘H ;ffﬁ” Iﬂl’.”‘é{}‘;; pl’ﬂ LY 2 un.: raram:d
and will not be used to determnine !
methodology, extent or cost

0 rc?)cu‘
£ &
Crawford's Auto Center, Ine. ‘_ﬁ !3

} FAX ALL SUPPLEMENT REQUESTS TO (800) 915-0342
K SUPPLEMENT 4
01/03/2014
$4 03/13/2014 12:23 PM
[bwner i N _
Qwnor: JNTEEEERER
Address: AEENNTEENENE Work/Day:
City Statd Zip: SNSRI Colt: JENENGERE
Centrol Information
Clalim #: 38-3P356-93802 Ingured Policy # :
Loss Date/Time: 12/24/2013 Loss Type: Liabllity
fns, Company: State Farm
Insured: State Farm insured
Clalrant: sEvai—
Address: & Work/Day:
City State Zip: 3 Dkl N
Claim Rep: Team CP Unlt C4 ACC PANJ
Address: Work/Day: (888)713-4694
| inspection I
Inspection Date: 02/11/2014 01:00 AM Inspaction Type: Fleld
Inspactlon Locatlon: Crawford's Auto Body Contact;
Address: 302 W Uwchlan Ave Work/Day:
City State ZIp: Downingtown, PA 19335 FAX:

Prlmary Impact:
Briveable:

Left Front Corner
Yas

Asslgned DatefTime:

Company:

Contact;

WILLIAM HAGGERTY 13-03-03

Orlg Company:

Secondary Impact:
Rental Assistad:

Received Date/Time:

Appralser Llcense #;

Appralser Licanse # ;

01/06/2014 04:15 PM

180167

134057

Contact: BOB INMOCENT 13-03-01
Address: Work/Day: {800)839-8050
Clty State Zip: FAX: {800)916-0342
“Repairar
Repalrer: CRAWFQRDS AUTO CENTER Contact; JEFF/JACK
Address: 302 W. UWCHLAND AVE Work/Day: {610)269-1610
City State ZIp: DOWNINGTOWN, PA 19335 FAX:
[“F-!emarks ) ) T ] B

0332044 1207 Pra

Papa 1of?
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|

i

i
2007 Toyaln Tundta LTD 5.7 V8 MAX 4 OR Crew Cab Shert Bod
Clalm 47 38-2P38-83002 |

Q1032014
QAN 1223 PN

“ESTIMATE WAS PREPAR}ED BY WILLIAM HAGGERTY (ELECTRONIC SIGNATURE)150167

THIS IS NOT AN AUTHORIZATION TQ REPAIR,

TC CONTACT STATE FARM FOR SUPPLEMENTS, CALL 1-868-EST-INFO,
NO SUPPLEMENTS WITHOUT PRIOR APPROVAL,
II]lIIIIIIHIIIIIIIIIllllIIIHIIII![IIHIIIIIIIIEll!l!I!!ll!llll!!ll!llll!!ill

No Racycled parts avallable,

"Bumper covers do not match color of vehicle®

nete nong refatsd mutiple chipT‘ in windshleld and scratch In- it windshleld

plllar not related to-loss

| Vehicle

:

2007 Toyota Tundra LTD 5.7 \Ea MAX 4 DR Crew Cab Short Bed

Beyl Gasoline 5.7
6-Speed Automallc

H

Lic.Plate: e

Ll Explre:
Prod Date:
Veh Insp# :
Condition;

Lic State: PA
ViN:
Mileage: 74,389
Mileage Typa: Actual
Code: Y8235B

Ext. Color: SALSA RED PRL Int. Color;
Ext. Refinish: Two-Stage Int. Refinish: Two-Stage

Ext. Paint Code: 3Q3 Int. Trlm Code:
Optlons
4-Wheel! Drive AM/FM in-dash CD Changer Alr Conditioning
Alarm System Aluminum/Alloy Wheels Amplifier
Anti-Lock Brakes Auto Locking Hubs (4WD) Autematic Dimming Mirrar
Buckst Seats CamperiTowing Package Center Console

Chrome Grille

Driver Seat Memory
Dual Zone Auto A/C
Full Size Spare Tire
Head Alrbags
ltuminated Visor Mirror
Kayless Entry System
Lighted Entry System
Qverhead Consols
Power Steering

Pwr Sliding Rear Window
Split Folding Rear Seat

Chrame Step Bumper
Dual Alrbags

Electronic Transfer Case
Garage Door Opener
Heatad Front Seats
Intermiitent Wipers
Leather Seats

Limited Slp Diffarentis}
Power Brakes

Power Windows

Side Alrbags

Stabitity Cntrl Suspensn

Crulse Control

Dual Power Seats

Fog Lights

Halogen Headlights
Heated Power Mirrors
JBL Sound System
Leather Steering Whaos!
MP3 Player

Power Door Locks
Privacy Glass

Skid Piates

Strg Wheei Radio Conirol

Tachometer Theft Deterrent System THt & Telescoplc Steer
Tinted Glass Tow Hooks Tragtion Control System
Tratler Hitch Trip Computer
Damages T
LUine Op Gulde MC Dascription MFR.Part No, Price ADJY% B% Hours R
[K+1)]
1 E 82 Cover,Front Bumper 521180C944 $268.,60 83 1.2 M
2 L a2 Cover,Front Bumper Refinish 51 3.2 RF
2.7 Surface
0.5 Two-stage
3 E 1000 Clip,Frt Bumper MULTI-PART $4.54* INC SM
>> Two ciips @ $2.27
4 L 1059 Prop Raw Frt Bmpr Cvr Refinlsh St 0.5 RF

D004 12:4T Pid

Pagadmi?
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|

|

|
%?thT#o;oég !“u p?;%'.as é'g‘%a'? Va haX 4 OR ?row Gty Shon Bed 03”3’201?11 ;023%0;:
- | 0.5 Surface
5 Rl 3 Parlel,Front Valance R & | Assembly ING SM
6R 6 Filler,Front Bumper LT R & | Assembly INC  SM
7RI 7 Flilgr,Front Bumper RT R & | Assembly INC SM
8 E 293 Retainar,Front Bumper LT 525380C020 343.62 S2 0.1 S
9 L 293 Retalner,Front Bumper LT  Refinish 51 0.2 RF
.2 Sudace
10 E 28 Brkt,Front Burmper Mg LT 5211600050 $35.81* X 1.0 sM
11 E 350 Pnl,Front End Finlsh LT 5393200501 $64.10* 82 INC SM
12 L 350 PatFront End Finish LT Reflnlsh 0.4 RF
0.3 Suface
, 0.1 Two-stage
13 RI 351 PnI.IFront End Finlsh RT R &I Agsembly s1 INC SM
4 R 30 Grille Assambly R & | Assembly 51 0.5 SM
15 N 973 Headlamps Alm ADDITIONAL OPERATION 0.4 SM
16 E 24 Leng,Headtamp LT 811700C051 $303,73¢ 82 INC SM
17 E 380 Ret,Frt Bumper Cover LT 5253530150 54,45 82 INC SM
18 B8R 83 13 Panel,Hood Blend Refinish 31 2.5 RF
High Strength Steel
: 1.3 Biend
0.6 Two-stage setup
. 0.6 Two-stage
19 E 103 Fender,Front LT 538020C170 $378.44" 82 1.8 SM
20 L 103 Fender,Front LT Refinish 51 3.0 RF
: 2.0 Surface
0.5 Edge
. 0.5 Twao-stage
=>> REFINISH WITHIN PANEL BOUNDARIES
21 E 458 Nameplate,Fender LT 7547434020 $39.56 53 0.2 S
22 R i1 Guard,Fender hud LT R & | Assambly INC S
23 E 1265 Bkt inner Fender LT 538780C010 $29.88* 82 INC SM
24 E 108 Skirt,Inner Fender LT 538080C011 814547 82 INC S
25 BR 208 Pnl,Eront Door Ower LT Bland Rafinish 51 1.5 RF
High Strength Steel
1.0 Blend
0.5 Two-staye
26 Rl 152 W/Strip,Beit Quier LT R & | Assembly S1 0.5 S
27 Rl 470 Pni,Inner Door Trim LT R & | Assembly 51 iNC Shd
28 E 1073 Taps,Front Door LT 7592200020 $31.38 31 0.3 S
23 E 128 N/Plate,Front Door LT 754710C040 $54.45* 82 0.2 SM
30 Rl 229 Mirror,Quter R/C LT R &1 Assembly 81 NG SM
31 RI 215 Glass,Front Door T LT R & { Assembly 51 INC SM
32 R 125 Channel,Front Glass RuLT R & Assernbly 51 1.5 SM
33 Rl 277 Handle,Front Door Otr LT R &1 Assembly 51 0.3 SM
34 Rl 1233 Cover,Frt Door Handle LT R &1 Assembly 31 INC SM
anugl E
35 N Adhesive Removal ADDITIONAL OPERATION 81 0.4* RF*
36 N Car Cavers ADDITIONAL OPERATION $5.00* 0.2 S+
37 N Clean for Delivery ADDITIONAL OPERATION 0.3* Sm*
38 M Flex Additive ADDITIONAL OPERATION $6.00* Sid*
39 N Hazardous Waste ADDITIONAL OPERATION $3.00" S
A0 N Nib Sanding-Denib ADDITIONAL OPERATION 51 0.7 RF*
41 E Retainers, Lt Liner Replace OEM $6.00° St SM*

>> Price for 2

AINU201S §2:47 P12

Fage 3ot 7
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2007 Toyata Tundea LTD 5.7 Y8 MAX 4 DR Craw Cat Short Bad 0402014
Clalm #; 38.3P38-93802 031272044 12:23 PA
42 N Reset Elactronics ADDITIONAL OPERATION 51 o SM*
43 N Distonnect Battery ADDITIONAL OPERATION 51 0" Su
>> |nciudes reconnect
44 | 4 notes/photos only Repalr $0.00° 84 Sha*
44 ltems E
'
Mc Message

13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE

| Estlmate Total & Entries |

Gross Parts $1,398.73

Other Parts : $14.00

Paint Materlals ; $372.00

Parts & Material Total : $1,784.73
Tax on Parts & Materia! ! @ 6.000% $107.08

L.abor Rate  Replace Repalr Hrs Total Hrs
Hrs

Sheot Matal {SM) . $50,00 7.7 1.1 8.8 $440.00
Mech/Elas (ME) $50.00
Frame {FR) $52.00
Refinlsh (RF) ¢ $E50.00 11.3 1.1 124 $620.00
Paint Materlals . $30.00

Labor Total : 21.2 Hours $1,080.00
Tax on Labor ' @ 6.000% $63.60
Gross Total $3,015.41
et Total : $3,015.41
Rates / Taxes AdJustment - 81
L.ess: Previous Net Total $3,015.41-
Net Supploment Total _ $0.00

Register online to check the status of your clalm and stay connected with State Farm®, To rogistor, go to gtatafarm.com and select Cheack lhe
Status of a Claim, if you are already registared, thank youl Not avallable In New Mexico.

Alternate Parts Y/Q0/00/00/00/00 CUM 00/00/00/00/0C Zip Code: 19403 CONCORDVILLE

Audatex Estimating 7.0.123 S4 03/13/2014 12:47 PM REL 7.0.123 DT 02/04/2014
Copyright (C) 2013 Audatex North Amarlca, Inc.

2.8 HRS WERE ADDED TQ THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA.

Op Codes

QATA20H 12-47 PR Paga ol 7
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2007 Toyota Tundra LTD 5.7 VA MAX 4 DR Craw Cab Short Bsd 0110312014
Clilm#: 383P35-93802 03372014 1223 PM
¢ = Usgor-Entered Value E = Replage OEM NG = Raplacs NAGS

EC = ** NON-OEM PART OE = Replace PXN OE Srpls UE = Replace QF Surplus

ET = Partial Replace Labor EP = ** NON-OEM PART EU = RECYCLED PART

TE = Parllal Replace Price | PM= REMAN/REBUILT PART UM= REMAN/REBUILT PART

1. = Refinish PC = REGOND PART UC = RECOND PART

17T = Two-Tone SB = Sublet Rapalr N = ADDITIONAL OPERATION

BR = Blend Reflnish - ; | = Repalr IT = Parlial Repalr

CG= Chipguard RE = R & I Agsembly P = Check

RP = RP-RELATED PRIOR

{ This report contains proprietary information of Audatex and may not be disclosed to any third party (other than
! the insursd, claimant and others on & nead to know basls in order to sffectuate the clalms procass) withaut

A u d d tex | Audatex's prior written consent,

# Solerd company
- i Copyright (C} 2013 Audatex North Amerlca, Inc.
' Audatex Estimaling Is a trademark of Audatex North America, Inc.

DI 2014 $2:47 PM Page § of 7
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2007 Toyota Tundra LTD 5.7 V8 MAX 4 DR Crow Csb Shart Bad
Clalm #1 38-3P36-83802

Q170012014
CIMIN4 1223 PV

Estimate Summary Page
7
Gross Total ‘- $3,015.41
Not Total $3,015.41
Rates / Taxes Adjustment S1
Less: Prevlous Net Total $3,015.44-
Net Supplement Total $0.00

Audatex Esatimating 7.0.123 34 03/13/2014 12:47 PM REL 7.0.123 DT 02/01/2014
Copyright (C) 2013 Audatex I';«lorth Armerlca, Inc,

8M-SHEET METAL MEFMECH/ELEC FR-FRAME RE~REFINISH SY-SYSTEM

i
THIS IS8 AN ESTIMATE; REPAIR FACILITIES MUST INSPECT THE VEHICLE TQ DETERMINE
IF ANY REPAIRS NOT LISTED ARE REQUIRED, AND TO CONTACT STATE FARM BEFORE
MAKING SUCH REPAIRS. REPAIRER ALSO IS RESPONSIBLE FOR CONDUCTING ANY
NECESSARY INSPECTION AND SAFETY CHECKS PRIOR TO AND AFTER COMPLETING REPAIRS,

IF THIS APPRAISAL HAS BEEN PREPARED BASED ON THE USE QF AFTERMARKET CRASH
PARTS, AND IF THE USE OF ANY AFTERMARKET CRASH PART VOIDS THE BXISTING
WARRANTY ON THE PART BEING REPLACED OR ANY QOTHER PART, THE AFTERMARKET CRASH
PART SHALL HAVE A WARRANTY EQUAL TO OR BETTER THAN THE REMAINDER OF THE
EXISTING WARRANTY.

ANY PERSON WHO KNCWINGLY AND WITH INTENT TQ DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSON FILES AN APPLICATION FOR INSURANCE OR STATEMENT OF CLAIM
CONTAINING ANY MATERIALLY FALSE INFORMATION OR CONCEALS FOR THE PURPQSE OF
MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETO COMMITS A
FRAUDULENT INSURANCE ACT, WHICH IS A CRIME AND SUBJECTS SUCH PERSON TO
CRIMINAL AND CIVIL, PENALTIES,

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE OR DEFRAUD ANY INSURER
FILES AN APPLICATION OR CLAIM CONTAINING ANY FALSE, INCOMPLETE OR MISLEADTNG
INFORMATION SHALL, UPON COMVICTION, BE SUBJECT TO IMPRISONMENT FOR UP TO
SEVEN YERRE AND PAYMENT OF A FINE OF UP TO $15,000.

YOU ARE UNDER NO REQUIREMENT TC USE ANY SPECIFIC REPAIR FACILITY TO PERFORM
REPAIRS TO YOUR VEHICLE,

COSTS ABOVE THE APPRAISED AMOUNT MAY BE THE RESPONSIBILITY OF THE VEHICLE
OWNER..

INFORMATION REGARDING REPAIR FACILITIES WHICH WILL BE ABLE TO REPAIR THE
VEHICLE FOR THE APPRAISED AMOUNT IS AVAILABLE FROM YOUR CLAIM HANDLER OR
ONLINE AT WWW,STATEFARM, COM

THIS APPRAISAL INCLUDES ONLY THOSE INCIDENTAL CHARGES, KNOWN AND AGREED UPON
BY THE APPRAISER AT THE TIME OF APPRAISAL, INCLUDING TOWING, PROTECTIVE CARE,
CUSTODY STORAGE, DEPRECIATION, BATTERY AND TIRE REPLACEMENT.

AMNY TOWING, STORAGE, OR OTHER INCIDENTAL CHARGES KNOWN BUT NOT LISTED ON THE
ESTIMATE ARE FORWARDED TO THE CLAIM HANDLER FOR DISPOSITION.

FAILING TO PRESENT THIS ESTIMATE T0 THE REPAIRIMNG FACILITY BEFORE A REPAIR
MAY RESULT IN ADDITIOHAL EXPENSE TO YOU,

3132084 12T PR

Pago8at 7
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2007 Toyoia Tundra LYD 8.7 V8 MAX 4 DR Crew Cob Short Bed

010342014
Clalm#3 383P38-93802 Ba132014 q%:?:i PA

COPY OF THE FORM(S) WAS SENT/GIVEN TC THE CONSUMER ON :

DINAZN 1247 PR
Pago 7ol ?
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i
i
I
I
i
1
I
I
i
i

[ ] “A* SUPPLEMENT RECONCILIATION '+
, Supplomant 54
Clalm % : {98-3P36-93802 Insured Pollcy #:
Flio #:! Clalm Rep: Team CP Unlt C4 ACC PANJ
Insured: : State Farm nsurad nepection Date/Time: 02/11/2014 01:00 AM
Qwner Namo: | Uy
Company: [

Vahlcle; ;200? Toyota Tundra LTD 8,7 V8 MAX 4 DR Graw Cab Short 8sd
Adod Lines i B ]
Line Guide Part Operatlon Price ADJY%:  B% Labor Rate
1 5d nolas!phojtos only Rapalr 54 50.00* St
Actual Supplement 4 Nat To:tal $0.00+
Summary "

Nat Total Late Time Appralser

Supplement 3 $3,015.41 02/11/2014 0217 PM

Supplement 4 : $3,015.41 031342044 12:23 PM

This regont contalns proprietary information of Audatex and may not be dlsclosed to any third party (other than the
Insurad, claimant and others on a need to know basis In order to sffectuats the claims process) without Audatex's

ﬁu d a te X prior written consent.

a Sulera company ‘
: W Capyright (G} 2013 Audatex North America, Ine.
' Audatex Eslimating Is a trademark of Audatex North America, Inc.

DINN0M 1247 P Paja i af 1
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EXHIBIT E-1

CRAWFORD’S AUTO CENTER
REPAIR ORDER 5363
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Crawford's Auto Center, Inc.
302 W, Uwclilan Ave, Downingtown, PA 19335
610-269-1610 Fax 610-269-7513
FINAL BILL for Repair Order Number: 5363 Datell/24/2014
SETEY 2012 DODGE RAM 150/1500
Groy 8CYL GASOLINE 5.7 HE
Vin;
Home - License: Sp@ugn-
Work - Mileage In:  Out:
Customar PO# Completion Date ;
Insurance Company: STATE FARM Clalm Number; 38509F070
Type Operation Part # Description Retail
Parls New 68088194A4 GRILLE,FRT BMPR CVR $57.70
Parls New 5182064AA GRILLE ASSEMBLY $5667.00
Parts New 55277409AF LENS HEADLAMP LT $258.00
Body REPLACE
Paris New 55277410AF LENS HEADLAMP RT $259.00
Body REPLACE
Parts New B8160234AC PANEL,HOQD $457.00
Body REPLACE
Parts New B58050996AE PANEL ASSEMBLY ,RAD SUP $859.00
Body REPLACE
Parts New B5057072AD COVER,RAD SUPT PANEL $46.50
Parts New 58050749AA TANK,COOLANT RECOVERY $82.25
Parts New 5182085AA NAMEPLATE,FENDER LT $41.25
Body REPLACE
Parts New 5182085A4 NAMEPLATE, FENDER RT $41.25
Body REFLACE !
Parts New 5 55056800AE GOOLER,PIS PUMP OIL $145.00
Mech REPLACE
Parts New 5814655684 PANEL,BEDSIOE QUTER RT $762.00
Bedy REPLACE
Parts OUther REFRIGERANT $16.83
_ ADDNL LABOR
Parts Clher l OPERATION COVER FOR OVERSPRAY $5.00
Body REPAIR
ADDNL LABOR
Parts Other DPERATION REFRIGERANT CiL $3.00
ADDNL LABOR
Parts Other OPERATION REFRIGERANT O RINGS $1.00
Parts AM : ECONOMY PART TRANSMISSION FLUID $3.95

ADDNL LABOR

Parts Other % OPERATICN

ADMIN. CHARGE EST $56.25
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REPLACE |

Type Qperation Part # Deascription Retail
Parls Naw 68206066AA BUMPER,FRONT $617.00
Body REPLACE
Paris New B68031521AC REINF,FRT BMPR COVER $44.60
Pars New 4805742A8 NOZZLE WIS WASHER LT $20.50
Parts New 55056858AE RADIATOR $315.00
Parts New 52014588A8 CONDENSER,A/C $599.00
Mech REPLACE
Parts New 68230233A8 PIPE EXHAUST RT $254.00
Mech RERLACE
Parts New 55398254AE PIPE,EXHAUST $237.00
Mech REPLACE
Parts Naw 68082444AA N/PLATE,FRONT DOCR LT $64.50
Body REPLACE
Parts New 6B8082444AA N/PLATE,FRONTDOOR RT $64.50
Body REPLACE
Parls New £5372456A8 MLDG,ROOF DRIP RT $48.35
Body REPLACE
Paris New 55277414AC TAILLAMP ASSEMBLY RT $80.20
Parts New 55112601AD BUMPER ASSY,REAR STEP $604.00
Body REPLACE

ADDNL LABOR
Paris Other OPERATION ADMIN. CHARGE EST=51 $56.25

ADDNL LABROR
Parts Other OPERATION BACK TAPE REAR GLASS $5.00
Body REPAIR

ADDNL LABOR
Pars Other OPERATION BACGK TAPE WINDSHIELD $5.00
Body REPAIR

ADDNL LABOR
Parts Other OPERATION CS48B FOR MASKING $5.00
Body REPAIR

ADDNL LABOR
Parts Gther OPERATICN ENGINE COMPARTMENT MASKIN $10.00
Body REPAIR
Parts AM ECONOMY PART MASKING FOR PRIMER $5.00
Body
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Type

Oparation Part # Description Retall
Parls New : NEW PART WELD THU PRIMER $5.00
Body REPLACE
: ADDNL LABCOR
Parts Other OPERATION HOCD SEAM SEAL & CAULK $5.00
Body REPAIR
ADDNL LABOR
Parts Other OPERATION ADMIN CHARGE S1»52 $112.50
Parts New ANTI-FREEZE-COOLANT $46.40
Parts New NEW PART REAR STEP PAD #55112621AB $56.45
Parts New NEW PART REFINISHING MATL REQUIRED $1,041.04
Parts New NEW PART ALLIED MATL REQUIRED $199.29
Sublet SUBLET REPAIR HAZARDOUS WASTE DISPOSAL $3.00
ADDNL LABOR
Parts Other OPERATION ADMiIN CHARGE 52>83 $112.50
ADDNL LABOR
Parts Othge OPERATION ADMIN CHARGE 53>54 $112.50
BODY REPAIR FILLER,FRONT BUMPER
BODY R&I FILLER,FRONT BUMPER
PAINT REFIN{SH FILLER,FRONT BUMPER
PAINT REFINISH PANEL,HOOD
B8ODY R&I NOZZLEW/S WASHER LT
BODY R&I1 NOZZLE, WIS WASHER  RT
PAINT REFINISH PANEL ASSEMBLY,RAD SUP
MECH R&i AIRBAG SENSOR,FRONT LT
MECH R&t AIRBAG SENSOR,FRONT RT
MECH REPAIR AJ/C EVACUATE & RECHARG
PAINT REFINISH PANEL.INNER FENDER LT
PAINT REFINISH PANELINNER FENDER RY
FRAME REPAIR EXTENSION,FRONT FRAME LT
PAINT REFINISH EXTENSION,FRONT FRAME LT
FRAME REPAIR EXTENSION,FRONT FRAME RT
PAINT REFINISH EXTENSION,FRONT FRAME RT
BODY REFAIR FENDER,FRONT LT
PAINT REFINISH FENDER,FRONT LT
BODY REPAIR FENDER,FRONT RT
PAINT REFINISH ! FENDER,FRONT RT
BODY R&I ' MAST ANTENNA RT
80DY R&I GUARD,FENDER MUD LT
BODY R&I GUARD,FENDERMUD  RT
BODY R&! SKIRTINNER FENDER LT
BODY R&I SKIRT,INNER FEMDER RT
BODY R&! HORN
BODY R&1 ARMWIPER BLADE LT
BODY R&I ARMWIPER BLADE RT
BODY R&I GRILLE,UPPER COWL
PAINT BLEND PILLAR WINDSHIELD RT
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Type Operationi - Part# Description i Refall
BODY R&] MLDGFILLARDRIF  RT
PAINT BLEND PILLAR,DOOR FRAME REAR RT
PAINT BLEND DOOR SHELL FRONT LT
PAINT BLEND DOOR SHELL FRONT  RT
BODY R&I| W/STRIP,FRT DQOR BCDY RT
BODY R&I W/STRIP,BELT QUTER LT
BODY R&I W/STRIP,BELT QUTER RT
BODY R&t PNL,INNER DOORTRIM LT
BODY R&L PNLJNNER DOOR TRIM RT
BODY R&lI MIRROR,QUTERRIC LT
BODY R&lI MIRROR,QUTERR/C  RT
BODY R&I CHANNEL,FRONT GLASS RULT
BODY R&I CHANNEL,FRONT GLASS RURT
BODY R&I HAMDLE FRONT DOOR OTR LT
B8ODY R&I HANDLE FRONT DOOR OTR RT
PAINT BLEND PNL,REAR DOCR QUTER RT
BODY R&I W/STRIP,REAR DOOR RT
BODY R&! W/STRIP,BELT QUTER RT
BOCGY R&! PANL,INNER DOOR TRIM RT
BODY RE&S CHANNEL, REAR GLASS RUN RT
BODY R&t HANDLE,RR DOOR OUTER RT
PAINT REFINISH PANEL,BEDSIDE OUTER RT
BODY R&I MLDG,BEDSIDE PNL UPR RT
PAINT REFINISH PANEL,BEDSIDE INNER RT
BODY REPAIR PILLAR,BEDSIDE FRONT RT
PAINT REFINISH PILLAR BEDSIDE FRONT RT
BODY REPAIR PILLARBEDSIDE REAR  RT
PAINT REFINISH PILLAR,BEDSIDE REAR RT
BODY R&I SHIELD,BEDSIDE PANEL. LT
80DbY R&I SHIELD,BEDSIDE FANEL RT
BOnY R&I i SHIELD,BEDSIDE PANEL RT
Bony R&I GUARD,MUD RT

PAINT REFINISH ; PANEL,REAR BODY SiLL

PAINT REFINISH | PANEL,BED FRONT

BODY R&I i BED LINERR & |

BODY R&I TAILLAMP ASSEMBLY LT
20Dy REPAIR | BRKT,REAR BUMPER MTG RT
PAINT REFINISH ! CORROSION PROTECTION
PAINT REFINISH : COLOR TINT

BODY REPAIR CLEAN FOR DELIVERY

FRAME REPAIR UNIBODY - FRAME ALIGNMENT
PAINT REFINISH - COLOR, SAND & BUFF

PAINT REFINISH ! BACKTAPE GLASS MLDGS
RAINT REFINISH : TOUCH UP BOLTS

BODY REPAIR LAYBACK HARNESS

BODY REPAIR RIDOOR ADHESIVE REMOVAL
BODY REPAIR L/OOOR ADHESIVE REMOVAL
FRAME REPAIR SET-UP & MEASURE-TRUCK
BoDY REPAIR WELD BURN AT TOP BED RAIL
BODY REPAIR ¢ WELD BURN INSIDE LIP

PAINT REFINISH | REFINISH INSIDE BED LIP
BOLY REPAIR TAIL LAMP POCKET INNER
PAINT REFINISH . TAIL LAMP POCKET INNER
BODY REPAIR WHEEL OPENING REPAIR
BODY REPAIR WHEEL OPENING INSIDE LIP
BODY REPAIR RE ATTACH BED BRACE

BODY REPAIR PREFITIMEASURE WELDED PAN
BODY REPAIR PREFIT HOCD

BODY REPAIR DISCONNECT BATTERY

PAINT REFINISH . FEATHEREDGE SAND AND BLOC
BODY REPAIR MASK JAMS

BODY REPAIR REMOVE ADHESIVE

MECH REPAIR RESET ELECTRICAL COMP.
BODY REPAIR TEST DRIVE

BODY REPAIR DRESS FRAME RAILS (REPAIR
PAINT REFINISH - DRESS FRAME RAILS (REF)
Misc, ’

$182.00
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Type Operation Part # Description : Retall

DEPARTMENT HOQURS TOTALS
Body 81.4 $3,991.00
Paint 303 $2,654.50
Framea 8.5 $837.50
Mach 3.3 $280.50
Labor Totals $7.463.50
Parts Total $8,560,66
Sublet $3.00
Net Total $16,027.18
Sales Tax 3961.83
Job Total $16,988.79
Deductible $250.00
Betterment $47.40
Balance $16,691.39

First Disclaimer
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CRAWFORD'S AUTO CENTER, INC.
302 WEST UWCHLAN AVE. DOWNINGTOWN, PA 19335
PHONE: 610-269-~1610 FAX: 610-269~7513
24 HOUR TOWING: 610-363-9111
HTTP: / /WWW.CRAWFORDSAC, COM

CD LOG NO 8377-5 DATE 10/24/14 REP.ORDER 5363

SHOP: CRAWFORDS AUTC CENTER, INC. INSP DATE: 08/14/14

ADDRESS: 302 WEST UWCHLAN AVENUE CONTACT ; STEVE BEHRWDT
CITY STATE: DOWNINGTOWN, PA PHONE 2: {(610)269-1610
21P; 193354 FAX: (610)269-7513
OWNER : R, CELL PHONE:  (ahiwipmupangmey
ADDRESS : E——

CITY STATE:

2IP;

CLAIME: 38509F070 POLICY#: 2152650A0438
LOSS DATE: 08/14414 SUPPLEMENT

POINT OF IMPACT: 0

VEH. DRO2? OFF DATE/TIME:08/14/14 09:49 AM

INS. CO: STATE {FARM
LICH: ZCS17490 STATE: PA VIN: 1C6RD7GTECS305539
BODY COLOR: GREY MILEAGE:
CONDITION: ; ACCTNG CTL#:
§

*=USER~ENTERED VALUE E=REPLACE OEM NG=REPLACE NAGS
EC=REPLACE ECONOMY, UE=REPLACEZ OE SURPLUS UC=RECONDITIONED PRT
UM=REMAN/REBUILT BRT EU=REPLACE SALVAGE EP=REPLACE PXN
OE=REPLACE PXN OE [SRPLS PC=PXN RECONDITIONED PM=PXN REMAN/REBUILT
TE=PARYL REPL PRIGE ET=PARTL REPL LABOR IT=PARTIAL REPAIR
I REPAIR : L=REFINISH BR=BLEND REFINISH

=THO-TONE ? CG=CHIPGUARD SB=SUBLET
N ADDITIONAL LABOR RI=R&I ASSEMBLY P=CHECK

AL=APPEAR ALLOWANQE RP=RELATED PRIOR UP=UNRELATED PRIOR

** CUSTOMER NOTICE: THIS ESTIMATE IS BASED ON INITIAL VISUAL INSPECTICHN OF
DAMAGES. ACTUAL COST OF REPAIRS MAY RZIQUIRE ADDITIONAL PARTS AND OR LABOR
AFTER DISMANTLING.. OEM AND OTHER VENDOR PART PRICES MAY CHANGE DUE TO VENDOR
PRICING. PATHNT REFINISHING MATERIAL AND ALLIED REPAIR PRODUCTS WILL BE
CALCULATED BY INVOICE AFTER COMPLETION OF THE REPAIR PROCESS. THIS DOCUMENT
IS AN ESTIMATE ONLY AND NOT INTENDED TO REPRESENT A FINAL INVCICE FOR YOUR
VERICLE REPAIRS, | THANK YOU, CRAWFORD'S AUTO CENTER, INC.

2012 DODGE RAM 150/1500 BIG HCORN 4DOOR EXT CAR 8CYL GASOLINE 5.7 HEMI
COBE: N8512a/D O?TNS 0/ 24HFEMSH

OPTIONS:
TWO~S5TAGE -~ EXTERIOR SURFACES TWO-STAGE - INTERIOR SURFACES

POWER BACK GLASS 4-WHEEL DRIVE

PAGE 1
W/2a/14
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2012 DODGE RAM 15D/1500
CD LOG NO B377~-5

HEATED REMOTE CQNTROL MIRRORS

OVERHEAD CONSOLE

CP GDE

E 0075
E 0017
I 0633
RINO33
L 0033
TEQ473

E 0044
E 0052

E 0053

0083
0083

i 55|

£ 1030
RI1030
RI1031
E 0074
L 0074
E 1170
E 0755

E 0764
RI0O133

RIO134

N 0977
E 0731

L 0193

L 0194

MC DESCRIRTION
BUMPER, fRONT

5855 N 617.00 2.8
REINF, FRT BMPR CCVER
3
GRILLE, YRT BMPR CVR
FILLER, FRONT BUMPER
FILLER, FRONT BUMPER
FILLER, FRONT BUMPER

BRKT, FRONT BUMPER MTG
338
GRILLE ASSEMBLY

01 LENS,HEADLAMP LT
85 |
01 LENS, HEADLAMP RT
SRH i
PANEL, HQOD
13 PANEL, HQOD
NOZZLE,W/S WASHER LT
85 |
NOZZLE,W/S WASHER LT
NOZZLE,W/S WASHER  RT
PANEL ASSEMBLY,RAD SUP

PANEL AQSEMBLY,RAD S0P

COVER, RAD SUPT PANEL
$88 :
01 RADIATOR
$585 N CAC 315.00 INC
TANK, COOLANT RECOVERY
AIRBAG SENSOR, FRONT LT
5 E
AIRBAG SENSOR, FRONT RT
S E
A/C BVACUATE & RECHARG
CONDENSER, A/C
s i
PANEL, INNER FENDER L7
5885 1.2

PANEL, INNER FENDER RT

BIG HORN 4DOOR EXT CAB
REP.ORDER 5363

STRG WHEEL MTD RADIO CONTROLS
FRAME MOUNTED TRAILER HITCH

MFG. PART NO. PRICE
68206066AA 617,00*
68031521AC 44.60
68088194AA 57.70
REPAIR
R&I ASSEMBLY
REFINISH

1.8 SURFACE
PART/PARTIAL REPL 182.00
5182064AR 557.00
55277409AF 259.00%*
55277410AF 25%9.00%*
©8160234AC 457.00
REFINISH

3.6 SURPACE

1.5 EDGE

0.6 TWO STAGE SETUP

1.0 TWO STAGE
480574278 20.60
R&1 ASSEMBLY
R&I ASSEMBLY
68050996AE 859.00
REFINISH

1.3 SURFACE

0.3 THO STAGE
5503707240 46.30%*
55056858AE 315.00*
68030749AR 82.25
R&I ASSEMBLY
R&I ASSEMBLY
ADDNL LABCR QPERA
52014588AB 589.00
REFINISH

1.0 SURFACE

.2 TWO STAGE
REFINISH

AJ% B% HOURS R

L

sS4

51

33

53

53

32

31

53

S4

51

S1

51

54

54

INC 1

INC 1
INC 1
5.5 1
1.6 4

1.2 4

PAGE 2
106724714
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2012 DODGE RAM 15[0/1500 BIG HORN 4DOOR EXT CAB
CD LOG NO 8377-5 REP.ORDER 5363
$S888 1.2
1.0 SURFACE
0.2 TWO STAGE _
I 0602 EXTENSION, FRONT FRA LT REPAIR 81 1.0%*3
s
L 0602 EXTENSION, FRONT FRA LT REFINISH S1 0.6 4
S
0.5 SURFACE
0,1 TWO STAGE
I 0603 EXTENSION, FRONT FRA RT REPAIR 31 1.0%3
S
L 0603 EXTENSION, FRONT FRA RT REFINISH S1 0.6 4
S
0.5 SURFACE
0.1 TWO STAGE
E 0542 PIPE, EXHAUST RT 68230233AB 254,00% S4 0.1 2
$S85 N CAC 0.1
E 1349 PIPE, EXHAUST 55398254AR 237.00% 2084 0.3*2
$885 0.3
I 0103 FENDER, FRONT LT REPAIR S4 3,0%1
$S8S 3.0
L 0103 FENDER, ERONT LT REFINISH S1 2.5 4
S
2.1 SURFACE
0.4 TWO STAGE
I 0104 FENDER, BRONT RT REPAIR S4 4.0%1
$S8S 4.0
L 0104 FENDER, ERONT RT REFINISH ST 2.5 4
S a
' 2.1 SURFACE
0.4 TWO STAGE
E 0127 NAMEPLATE, FENDER LT 5182065AA 41,25% $3 0.2 1
S$Ss
E 0128 NAMEPLATE, FENDER RT 5182065AA 41.25% 83 0.2 1
555 :
RI0110 MAST, ANTENNA RT R&I ASSEMBLY 0.1 1
RIN185 GUARD, FENDER MUD LT R&I ASSEMBLY 0.2 1
RI0186 GUARD, FENDER MUD RT R&I ASSEMBLY 0.2 1
RIOL56 SKIRT, INNER FENDER LT R&]I ASSEMBLY 0.3 1
RIOL57 SKIRT, INNER FENDER RT R&I ASSEMBLY 0.3 1
RINB890 HORN : R&I ASSEMBLY S1 INC 1
S
E 0797 COOLER, P/S PUMP OIL 55056800AE 145.00 0.3 2
RI0145 ARM, WIPER BLADE LT R&I ASSEMBLY S1  INC 1
5 i
RIO146 ARM, WIPER BLADE RT R&T ASSEMBLY S1  INC 1
S :
RIC173 GRILLE, UPPER COWL R&T ASSEMBLY 51 0.6 1
g :
BRO626 PILLAR, WINDSHIELD  RT BLEND REFINISH 0.3 4
: 0.3 BLEND
INC TWO STAGE
PREGE 3

TN/ra/14
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2012 DODGE RAM 150/1500
CD LOG NO 8377-5

RI1106

BRO183

BR0207

BR0OZ08

RI0246
RID277
RI0278
RI0231
RI0232
L 0283
E 0294
RI0400
RI0401
RI0NZ251
RI0Z252
RI0Z3S
RI10240

BROZ290

RI0248

RI0332
RI0328
RI0302
RI0423
E 0358

£ 0316

MLDG, PILLAR DRIP
55888 0.2
PILLAR, DOOR FRAME R

DOOR SHELL, FRONT
55

DOCR SHELL, FRONT
58

W/STRIP} FRT DOOR BO
8353 0.5
W/STRIP}BELT OUTER
5
W/STRIP,BELT OQUTER
S
PNL, INNER DOOR TRIM
S
PNL, INNER DOOR TRIM
S
MN/PLATE,; FRONT DOOR
3
N/PLATE, FRONT DOOR

SMIRROR,QUTER R/C
SMIRROR,§UTER R/C
SCHANNELéFRONT GLASS
SCHANNEL%FRONT GLASS
DHANDLE,éRONT DOOR ©
SHANDLE,QRONT DOOR O
1OSPNL,REA§ DOOR OUTER
5§88 1.2

%/STRIP,REAR DOOR
5888 0.3
W/STRIP,BELT OUTER
PNL, INNER DOOR TRIM
CHANNEL, REAR GLASS
HANDLE, RR DOOR OUTE
MLDG, ROOF DRIP
S8 :
PANEL, BEDSIDE OUTER

RT

RT

LT

RT

RT

LT

RT

LT

RT

LT

RT

LT

RT

LT

RT

LT

RT

RT
RT
RT
RT
RT

RT

BIG HORN 4DOOR EXT CAB
REP.ORDER 5363

R&I ASSEMBLY
BLEND REFINISH
0.6 BLEND
0.3 TWO STAGE
BLEND REFINISH
1.3 BLEND
8.1 TWO STAGE
BLEND REFINISH
1.3 BLEND
INC TWO STAGE
R&I ASSEMBLY
R&1 ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
68082444AR 64,50
68082444AR 64.50
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
R&i ASSEMBLY
BLEND REFIMISH
1.2*BLEND
INC TWO STAGE
R&I ASSEMBLY
R&I ASSEMBLY
R&T ASSEMBLY
R&l ASSEMBLY

R&I ASSEMBLY

55372456AB 48,35

68146556AA 762.00

54

52

52

54
s1
S1
51
51
51
51
sl
31
Sl
sl
Sl
S1

34

54

s2

82

0.2*1

0.9 4

1.4 4

1.3 4

0.2 1

0.4 1
0.2 1
0.2 1

0.3 1

0.6 1
0.6 1

1.2*4

13,81

PAGE 4
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SS55 0.

WELD BURN REFINISH PILLAR

0.4 SURFACE

2012 DODGE RAM 15P/1500 BIG HORN 4DCOR EXT CAB
CD LOG NO 8377-5 REP.ORDER 5363
L 0316 PANEL, BEDSIDE OUTER RT REFINISH
8888 3.5
3. 5*SURFACE
INC TWO STAGE
RI0321 MLDG, BERSIDE PNL UP RT R&I ASSEMBLY
L 0380 PANEL, BEDSIDE INNER RT REFINISH
353
1.0*SURFACE
INC TWC STAGE
I 0413 PILLAR, BEDSIDE FRON RT REPAIR
5538 0.8 WELD BURN REPAIR FRONT PILLAR
L 0413 PILLAR,BEDSIDE FRON RT REFINISH
8888 0.8 WELD BURN FRONT PILLAR REPINISH
1 0.8*SURFACE
INC TWO STAGE
I 0417 PILLAR,BEDSIDE REAR RT REPAIR
5685 0.8 ] WELD BURN REPAIR
L 0417 PILLAR,BEDSIDE REAR RT REFINISH
I
|

INC TWC STAGE

RI0307 01 SHIELD,BEDSIDE PANE LT R&I ASSEMBLY
$8sS 0.3
RI0308 01 SHIELD,BEDSIDE PANE RT R&I ASSEMBLY
$SS
RI1508 SHIELD, BEDSIDE PANE RT R&I ASSEMBLY
RI0451 GUARD, MUD RT R&I ASSEMBLY
L 0521 PANEL, REAR BODY SILL  REFINISH
: 0.6 SURFACE
; INC TWO STAGE
L 0519 PANEL, BED FRONT REFINISH
Ss =
1.0 SURFACE
| INC TWO STAGE
RIOS1R BED LINER R & I R&I ASSEMRLY
RIO533 TAILLAME ASSEMBLY LT R&I ASSEMBLY
$888 0.3
E 0534 TAILLAME ASSEMBLY  RT 55277414AC
S ?
L 0565 BUMPER ASSY,REAR STEP 55112601AD
5888 N CAC 604.00 0.2
I 0471 BRKT, REAR BUMPER MT RT REPAIR
8538 0.5
N M14 CORROSIGON PROTECTION  ADDNL LABOR OPERA
L M15 COLOR TINT REFINISH
$888 0.5 -
E M20 ANTI-FREEZE-COOLANT NEW DPART
8588 :
M oM21 REFRIGERANT ADDNL LABOR OPERA
S8 2 0z FPREON R 134A
N M58 CLEAN FOR DELIVERY ADDNL LABOR OPERA

5885 1.0

80.20

604.00*

46.40*

16,823+

S4

53

84

34

54

54

54
s3

82

52

S4
51
54

54

34
54
51

34

3.5%4

INC 1
1.0%4

0.8*%1

0.8*4

0.8*1

0.3%1
*1
INC*1

INC 1
0.6 4

1.0 4

oo
w
g

INC 1

0.5*1

L4xg#F
LHE4

o O

PAGE 5
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2012 DODGE RaM 150/1500 BIG HORN 4DOOR EXT CAB

CDh LOG NO 8377-5 REP.ORDER 5363

I M64 UNIBODY|~ FRAME ALIGNM REPAIR S4
$888 2.5

T M66 COLOR, BAND & BUFF REPAIR s4
SS88 4.0

N BACKTAPE GLASS MLDGS  ADDNL LABOR OPERA

N COVER FOR OVERSPRAY ADDNL LABOR OPERA 5,00%

N REFRIGERANT OIL ADDNL LABOR OPERA 3.00%

N REFRIGERANT O RINGS ADDNL LABOR OPERA 1.00*

N TOUCH UP BOLTS ADDNL LABOR OPERA

EC TRANSMISSION FLUID ECONOMY PART 3.95%

N ADMIN. CHARGE EST ADDNL LABOR OPERA 56.25% S 4
5588 56,25

N LAYBACK | HARNESS ADDNL LABOR OPERA S4
S8SS 1.0

N R/DOOR ADHESIVE REMOVA ADDNL LABOR OPERA sS4
$58S 0.2

N L/DOOR ADHESIVE REMOVA ADDNL LABOR OPERA sS4
3585 0.2

N SET-UP & MBASURE-TRUCK ADDNL LAROR OPERA S4
8588 4.0

N ADMIN., CHARGE FEST>S1  ADDNL LABOR OPERA 56.25* S4
8585 56.25

I WELD BURN AT TOP BED R REPAIR s4
S8S8 0.3 WELD BURN REPAIR @ TOP BED SIDE

I WELD BURN INSIDE LIP  REPAIR , S4
SSSS 0.5 ! WELE BURN REPAIR @ INSIDE BED RAIL LIP

L REFINISH INSIDE BED LI REFINISH sS4
SSSS 0.5 :REFINISH INSIDE BED RAIL LIP

1 TAIL LAMP POCKET INNER REPAIR 54
8885 0.5 WELD BURN REPAIR @ INNER TAIL LAMP POCKET

L TAIL LAMP POCKET INNER REFINISH 34
$55$ 0.5 INSIDE @ TAIL LAMP POCKET REFINISH WELD BURN DAMAGE

1 WHEEL OPENING REPAIR  REPAIR $4
$8SS 0.5 | WELD BURN DAMAGE @ WHEEL OPENING

1 WHEEL OPENING INSIDE L REPAIR sS4
$S885 0.8 WELD BURN DAMAGE @ INSIDE W/O LIP

I RE ATTACH BED BRACE REPAIR S4
SSSS 0.8 \REATTACH FRONT BED BRACE FROM OLD BED TO NEW BED

N EACK TAPE REAR GLASS  ADDNL LABOR OPERA 5.00%* S4
$883 5.00 0.5

N BACK TAPE WINDSHIELD  ADDNL LABOR OPERA 5.00% 54
$585 5.00 0.5

N PREFIT/MEASURE WELDED ADDNL LAROCR OPERA S 4
SSSS 1.0 PRESET PANEL THEN REMOVE TO APPLY URETHANE ADHESIVE

1 BFREFIT HOOD REPAIR sS4
8855 1.0 PREFIT HOOD TO REPAIR R&L FENDERS

N CS&B FOR MASKING ADDNL LABOR OPERA 5,00%* $4
$8S5 5.00 0.5

N CISCONNECT BATTERY ADDNL LABOR OPERA 84
$588 0.3

M ENGINE COMPARTMENT MAS ADDNL LABOR OPERAZ 10.00* 54

5538 10.00 0.5

2,5%3%
4.0%4*
0.2%4%
0.2%1*
1*

1*
0.17%4%
1%

1*
1.0%1*
0.2%1~
0.2%1+*
4,0%3*
-kl-)r
0.5%1+
0.5*1*
0.5%4%
0.5%1~
0.5%4%
0.5*%1%
0.8%1*
0.8%1*

0.5%1*

1.0%1*
1.0%1*
0.5*1*
0.3k1#

0.5*%1%

PAGE &
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2012 DODGE RAM 150/1500 BIG HORN 4DOOR EXT CAR

CD LOG NO 8377-5 REP,ORDER 5363

N FEATHEREDGE SAND AND B ADDNL LABOR OPERA
5885 1.0

N MASK JAMS ADDNI LAROR OPERA
S88$ 0.5

EC MASKING| FOR PRIMER ECONOMY PART
$888 5.00 0.3

N REMOVE ADHESIVE ADDNL LABOR OPERA
$SSS 0.5 REMOVE EMBLEM ADHESIVE

N RESET ELECTRICAL COMP. ADDNL LABOR OPERA
8888 0.2

N TEST DRIVE ADDNL LABOR OPERA
5588 0.5 :

E WELD THU PRIMER NEW PART
$588 0.5

N HOOD SEAM SEAL & CAULK ADDNL LABOR OPERA
5858 5.00 0.5

I DRESS FRAME RAILS (REP REPAIR
8855 1.0

L DRESS FRAME RAILS (REF REFINISH
SS$SS 1.0

N ADMIN CHARGE S1>82 ADDNL LABOR OPERA
SS88 N CAC 112.50

E REAR STEP PAD #5511262 NEW PART
8SSS N CAC 56.45

E REFINISHING MAT'L REQU NEW PART
$S8S 1041.04

E ALLIED MAT'L REQUIRED NEW PART
$S3S ¥ CAC 199.29

SB HAZARDOUS WASTE DISPOS SUBLET REPAIR
$858 |

N ADMIN CHARGE 52>S3 ADDNI, LABOR OPERA
5558

N ADMIN CHARGE S3>S4 ADDNL LABOR OPERA
3888 §

143 ITEMS

MC MESSAGE({S)
01 CALL DEALER FOR EXACT PART NUMBER / PRICE

L0 INCLUDES AUDATEX TIME TO CLEAR ENTIRE PANEL

13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE

PINAL CALCULATIONS & ENTRIES

GROSS PARTS
OTHER PARTS

PARTS & MATERIAL TOTAL

TAX ON PARTS i& MATERIAL @

LABOR ;
1-SHEET METAL
2-MECH/ELEC
3-FRAME

RATE REPLACE HRS
65.00 37.8
85.00 1.3
15,00

54

54

5.00* 54
54

54

54

5.00* sS4
5.00% 54
54

54

112.50* 54
56.,45% 54
1,041.04~ 54
189,29+ 34
3.00% 54
112.50% 54
112.50% 54

8,045.

514

8,560,

6.000% 513.
REPAIR HRS

23.6 3,991,

2.0 280.

8.5 637.

Page 180 of 234 PagelD 4170

1.0*%4*
0.5*1*
0.3%1~*
Q.5%1*
0.2%2*
0.5*1*
0.5%1*
0,5%1+
1.0%1*
1,0%4*

1*

1 *

1*

*1*

l‘k

1 %

88

.18

66
64

00
50
50

PRGE 7
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2012 DODGE RAM 150/1500 BIG HORN 4DOQR EXT CAB

CD LOG NC 8377-5 REP,QORDER 5363
4-REFINISH | 65.00 33.6 5.7 2,554.50
5-PAINT MATERIAL

LABOR TOTAL 7,463.50
TAX ON LABOR @ 6.000% 447.81
SUBLET REPAIRS 3.00
TAX ON SUBLET @ 6.000% 0.18
TOWING
STORAGE

GROSS TOTAL 16,988.79
LESS: DEDUCTIBLE 250.00~
LESS: BETTERMENT 47.40-

NET TOTAL 16,691.39
LESS: PREVIOUS NET TOTAL 11,689,.58-

NET SUPPLEMENT TOTAL 5,001.81

SHOPLINK U3693 S4|CD LOG 8377-5 DATE 10/24/14 02:35:42PM R6.37 CD 10/14
HOST LOG
{C) 1998 ~ 2008 AUDATEX NORTH AMERICA, INC,

3.7 HRS WERE ADDED TO THIS EST. BASED ON AUDATEX TWO-STAGE REFINISH FORMULA.
AUDATEX TWO~STAGE (EXTERIQOR THRESHOLD OF 2.5 HOURS WAS CALCULATED IN THIS
LSTIMATE.

IF THI3 APPRAISAL HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH
PARTS, AND IF THE USE OF AN AFTERMARKET CRASH PART VOIDS THE EXISTING WARRANTY
ON THE PART BEING REPLACED OR ANY OTHER PART, THE AFTERMARKET CRASH PART SHALL
HAVE A WARRANTY EQUAL TG OR BETTER THAN THE REMAINDER OF THE LEXISTING
WARRANTY, ANY PERSON WHO KNOWINGLY AMD WITH INTENT TO DEFRAUD ANY INSURANCE
COMPANY OR QTHER EERSON FILES AN APPLICATION FOR INSURANCE OR STATEMENT OF
CLAIM CONTAINING ANY MATERIALLY FALSE INFORMATION OR CONCEALS FOR THE PURPOSE
OF MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETOQ COMMITS A
FRAUDULENT INSURANCE ACT, WHICH IS A CRIME AND SUBJECTS SUCH PERSCN TO
CRIMINAL AND CIVIL! PENALTIES. ANY PERSON WHO KNOWINGLY AND WITH INTENT TO
INJURE OR DEFRAUD ANY INSURER FILES AN APPLICATION OR CLAIM CONTAINING ANY
FALSE, INCOMPLETE OR MISLEADING INFORMATION SHALL, UPON CONVICTICON, BE SUBJECT
TO IMPRISONMENT FOR UP TO SEVEN YEARS AND PAYMENT OF A FINE OF UP TO $15,000.

PAGE
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SUPPLEMENT RECONCILIATION REPORT
CRAWFORD'S AUTO CENTER, INC.

302 WEST UWCHLAN AVE, DOWNINGTOWN, PA 19335
PHONE: 610-269-1610 FAX: 610-269-7513
24 HOUR TOWING: 610-363-9111
HTTP: //WWW, CRAWFORDSAC . COM

CD LOGINO: 8377-5 DATE: 10/24/14
SUPPLEMENT SEQ#: ©08377-000005 DATE: 10/24/14
PREVICUS TRANS#: 008377-000004 DATE: 10/24/14
OWNER NAME: W N POLICY#: 2152650A0438
INS CO: STATE FARM CLAIM#: 38509F070

INSP DATE: 08/14/14

2012 DODGE RAM 150/1500 BIG HORN 4DOOR EXT CAB  8CYL GASOLINE 5.7 HEMT
CODE: NBS12A/D OPTNS D/24HFEMSW
———————————————————————————————— DELETED LINES— === o e e e
GDE DESCRIPTION OPERATION PRICE  ADJ% B%LABOR RATE
HOOD, LABEL NEW PART 83 9,75% 0.1*% SM*
FRONT BUMPER ECONOMY PART S3 524.00* 3.2% SM*
BUMPER, REAR |STEP ECONOMY PART S3  467.00* 1.1*% SM*
RADIATOR ECONOMY PART $3  268.00* INC* SM*
PAD, REAR BUMPER S7TEP NEW PART 83 56, 45%* INC* 3SM*
NIB SAND & POLISH ADDNL LAROR OPER 53 1.1% RF*
HAZARDOUS WR%TE DISPOSAL ARDNL LABOR OPER $3 3.00% 0.0 SM*
————————— ST e et S ADDED LINES v m o m o o e e e
GDE DESCRIPTION | OPERATION PRICE  ADJ% B%LABOR RATE
HAZARDOUS WASTE DISPOSAL SUBLET REPAIR 34 3.00* * GM*
ADMIN CHARGE i82>83 ADDNL LABOR QPER 34 112,50* 0.0 SM*
ADMIN CHARGE !S3>54 ADDNL LABOR OPER 84 112.50* D.0  8M*
e e e e CHANGED LINBS— === o m oo
GDE DESCRIPTION OPERATION PRICE  ADJ% B%LABOR RATE
0005 BUMPER, FRONT | NEW PART S4 617.00* 2.8*% SM
; S3 0.00* * 8M
075% RADIATOR : NEW PART 54 315.00* INC* 8M
? $3 0.00* ¥ SM
0193 PANEL, INNER FENDER LT REFINISH 54 1.2 RF
§ 53 0.6* RF
0194 PANEL, INNER FENDER RT REFINISH S4 1.2 RF
g 53 0.6% RF
0542 PIPE, EXHAUST ! RT NEW PART 84 254,00% 0.1 ME
; 83 254.00 0.2* ME
1349 PIPE, EXHAUST NEW PART 54 237.00% 20 0.3* ME
S3 254,00% 20 0.1* ME
0103 FENDER, FRONT LT REPAIR S4 3.0% 3SM
' 83 2.0*% SM
0104 FENDER, FRONT RT REPAIR 54 1.0% SM
’ $3 2.0*% SM
1106 MLDG, PILLAR DRIP RT R&TI ASSEMBLY 84 0.2* sM
PAGE 1
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2012 DODGE RAM 1§
CC LOG NO:

(246 W/STRIP, FRT

0290
0248
0316
0413
0413
0417
0417
0307
0533
0565
0471
M15

M20

M58

M64

M66

PNL, REAR DOO

W/STRIP, REAR

PANEL, BEDSID}
PILLAR, BEDSIDE
PILLAR, BEDSIDE
PILLAR, BEDSIDE
PILLAR, BEDSIDE

SHIELD, BEDSIDE

8377-9

0/1500

DOOR BO
R OUTER
DOOR

& QUTER
FRON
FRON
REAR
REAR

PANE

TAILLAMP ASSEMBLY

BUMPER ASSY, R

BRKT, REAR BUMPER MT

COLOR TINT

i
H
H

ANTI-FREEZE~COOLANT

i
CLEAN FOR DELIVERY

UNIBODY - FRAME ALIGNMENT

COLOR, SAND & BUFF

ADMIN. CHARGE! EST

LAYBACK HARNESS

R/DCOR ADHESIVE REMOVAL

L/ DOOR ADHESIPE REMOVAL

BIG HORN 4DOOR EXT CAR

RT
RT
RT
RT
RT
RT
RT
LT

LT

EAR STEP

RT

SET-UP & MEASURE-TRUCK

ADMIN. CHARGE EST>S1
WELD BURN AT TOP BED RAIL
WELD BURN INSIDE LIP

REFINISH INSIDE BED LIP

R&I ASSEMBLY
BLEND REFINI
R&I ASSEMBLY
REFINISH
REPAIR
REFINISH
REPAIR
REFINISH

R&I ASSEMBLY
R&I ASSEMBLY
NEW PART
REPAIR
REFINISH

NEW PART
ADDNL LABOR
REPAIR
REPAIR

ADDNL LABOR
ADDNL LABCR
ADDNL LABOR
ADDML LABCR
ADDNL LABOR
ADDML LABOR
REPAIR
REPAIR

REFINISH

SH

OPER

OPER
CPER
OPER

OPER

<

PER

OPER

33
54
33
54
53
54
83
4
53
34
53
54
53
34
53
34
53
s4
53
34
83
54
83
34
83
54
53
5S4
53
54
S3
54
53
54
53
54
53
sS4
S3
54
S3
54
53
S4
53
54
33
34
S3
54
53
54

8CYL GASCLINE 5.7 HEMI

604.00*
0.00*

46,40%*
0.00*

56.25%
0.00*

56,25+
0.00=

0.3*

oz
<
x

<2 [ ] = O O
3] NG [ e B
-

tal
: o
ok ok R E O ok ok kA B %

f
s

[
w

*

Lo}
{n
*

S
5M
SM
RFE
RE
SM
SM
RF
RF
SM
3M
RF
RE
SM
SM
RE
RF
SM
SM
SM
S
SM
SM
SM
SM
RE*
RE™*
Sk
SM*
S
SM*
FR*
FR*
RE*
RIr*
St
SM*
Shk
Sy
Sp*
SM*
SM*
SM*
FR*
FR*
S+
Sp*
S~
Si*
SM
SM*
R

PAGE 2
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2012 DODGE RAM 150/1500 BIG HORN 4DOOR EXT CAB 8CYL GASOLINE 5,7 HEMI
CD LOG NO: 8377-5

83 * RE¥
TAIL LAMP POLKET INNER REPAIR 54 0.5% gM*
' S3 * gM*
TAIL LAMP POCKET INNER REFINISH S4 0.5*% RF*
S3 * RE*
WHEEL OPENING REPAIR REPAIR S4 0.5*% sM*
S3 > SM*
WHEEL OPENING INSIDE LIP REPAIR 54 0.8% SM*
53 * SM*
RE ATTACH BED BRACE REPAIR 84 0.8% gM*
S3 * SM*
BACK TAPE REAR GLASS ADDNL LABOR OPER S4 5.00* 0,5% gM*
83 0.00* * SM*
BACK TAPE WINDSHIELD ADDNL LABOR OPER S4 5.00% 0.5% SM*
S3 0.00* * SM*
PREFIT/MEASU?E WELDED PAN ADDNL LABOR OPER $4 1.0* sMx
g S3 * M
PREFIT HOOD | REPAIR S4 1.0* gM*
; 53 * SM*
CS&B FOR MASKING ADDNL LABOR OPER $4 5.00% 0.5% gM*
; 83 0.00x g%
DISCONNECT BATTERY ADDNL LABOCR OPER 54 0.3*% gM*
{ 83 0.2* SM*
ENGINE COMPARTMENT MASKIN ADDNL LABOR OPER §4 10,00 0.5% gSM*
| 53 0.00% * Spr
FEATHEREDGE SAND AND BLOC ADDNL LABOR OPER S4 1.0* RF*
: S3 * REW
MASK JAMS : ADDNL LABOR OPER 54 0.5% gM*
g 83 * SM*
MASKING FOR BRIMER ECONOMY PART S4 5.00%* 0.3*% sM*
; $3 0.00% * QM
REMOVE ADHESILVE ADDNL LABOR OPER S4 0.5% gMw
: $3 * SM
RESET ELECTRICAL COMP. ADDNL LABOR OPER §4 0.2* ME*
: 53 * ME*
TEST DRIVE ADDNL LABOR OPER 5S4 0.5% 3M*
: S3 * G
WELD THU PRIMER NEW PART S4 5.00% 0.5% SM*
; 33 0.00~ * SM*
HOOD SEAM SEAL & CAULK ADDNL LABOR OPER S4 5.00% 0.5*% S+
§ S3 0.00% * GM*
DRESS FRAME RAILS (REPAIR REPAIR S4 1.0* sp*
; S3 * o 3Mr
DRESS FRAME RAILS (REF)  REFINTSH 84 1.0% RE*
: 33 * RE*®
ADMIN CHARGE $1>82 ADDNL LABOR OPER $4  112.50+ 0.0 gM*
: 83 0.00% 0.0 SM*
REAR STEP PAD #55112621AB NEW PART 84 56.45% 0.0 s*
: S3 0.00* 0.0 sy
REFINISHING MAT'L REQUIRE NEW PART S4 1,041.04* 0.0 SM*
f S3 0.00* 0.0 s
ALLIED MAT'I, REQUIRED NEW PART S4  199.29% 0.0 sM*
PAGE 3
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2012 DODGE RAM 150/1500

CD LOG WO: 8377-5

CALCULATION CHANGE
GROSS PARTS
OTHER PARTS
PAINT MATERIAL

TAX ON PARTS & MATERIAL

SM - SHEET METAL
ME - MECH/ELEC
FR - FRAME

RF - REFINISH
TAX ON LABOR
SUBLET REPAIRS
TAX ON SUBLET
BETTERMENT & TAX

el e L

30.00

20.00
50.00
52.00
50.00

Supp#4 NET SUPPLEMENT TOTAL

SUMMARY
Supp#3
Supp#4

(C) 1998 ~ 2008 AU

:
i

NET TOTAL
11,689.58
le,691.39

BIG HORN 4DOOR EXT CAB

5,244.90
1,291.78
891,00
445.66
2,145,00
150,00
104.00
1,485.00
233.04
0.00
0.00
50.80

DATE
10/24/14
10/24/14

DATEX NORTH AMERICA, INC.

it v e

TIME
01:02 PM
02:34 bM

8CYL GASOLINE 5,7 HEMI

0.00* 0.0 s3sM*
PO~ = e DIFFERENCE
8,045.88 2,800.98
514.78 777.00~
0.00 891.00-
513.64 67.98
3,991.00 1,846.00
280.50 130,50
©37.50 533.50
2,554,50 1,069.50
447,81 214.77
3.00 3.00
.18 .18
47.40 3.40
5,001.81
ESTIMATOR

Steve Behrngt
Steve Behrndt

R6. 37

PAGE
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STATE FARM INSURANGE COMPANIES

Fhis insHrance company paperworl ;5;
ceepted for information parposes 0P

1 STATE FARM DRIVE
CONCORDVILLE, PA 19339
LL SUPPLEMENT REQUESTS 7O (800) 916-0342

—-%A (GOO0D NEIGHBOR, STATE FARM IS THERE

and will noT De tsed 1o determine e

inethodology, extent oF COS o TEpiTs:

e dal

** SUPPLEMENT 4 ***

|

Crawlord's Auto Center, [nc.

Bt

M

08/23/2014

84 09/30/2014 12:19 PM

[ ) Ownar‘m_

Addrgss:

City Stato £1p: G,

Owhor: (NS
L.

Horme/Day: siipnmessy

Work/Day:
Csll:

'_qéﬂqiral Injormatioﬁ

Clalm #:
Loss Datan‘ire:
1 fo:

Daduct!

Insuriad:
Addirdss!

!
Clty State .‘;lp:

Clalm Rap:
Addrass:

3

38-508F-07001
08/14/2014
$250.00

Jessica Mayawski

nsured Polley #:
Loss Type: Colllsien

Home/Day: (mkkiiemity 9
WorkiDay: Niikbaifiiy

Cell: NN

Work/Day: (iiiaesepin

Inspection_ |

Inspection Date:
Inspection Locatlon:
Addreas:

City State ZIp;

Primary Impact:
Driveable:

Asslgned Date/Tite:
First Contact Date/TIme:

Compa\hy:
Contdet:

Orlg Gom paixy:

08/25/2014 12:49 PM
Crawfords Auto Center
302 W Uwchlan Ave
Downingtown, PA 19335
Front

Yes

WILLIAM HAGGERTY 13-03-03

WILLIAM HAGGERTY 13-03-03

Recelved Date/Time
Appointment Date/TIme

Inspectlon Type: Flald
Contact:
Home/Day: (610)269-1610

Secondary impact: Rear
Rental Assisted;

Appralser License # : 150167

Appralser Ligense #: 150167

1 08/25/2014 1219 PM
: 08/25/2014 02:29 PM

Crawfords Ab
302 W Uwchiand Ave
Downinglown, PA 19335

o E:nntact:

FAX:

Contdct:
| Repairor
Repalrer:
Addrets:
City Stata Zip:
Remarks

N

"UESTIMATE WAS PREPARED BY WILLIAM HAGGERTY (ELECTRONIC SIGNATURE){50167
SUPPLEMENTAL REQUEST MUST BE FAXED TO 1-800-916-0342 PRIOR TO STARTING THOSE

302014 LTS5 P
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Case 6:14-cv-06016-GAP-TBS Document 216-5 Filed 04/13/16

2012 Dnd%a R 18014800 Big Hom 4 DR E>t Cpa Short 8ad
Clolm #} 56-$0RF-07001

Page 187 of 234 PagelD 4177

D8aM2014
QIR0 12119 PY

REPAIRS, IF NO FAX CALL 1]800-839-8050

ANY SUPPLEMENT TO THIS ESTIMATE REQUIRES APPROVAL OF A STATEFARM
REPRESENTATIVE PRIOR TQ THE PERFORMANGE OF THAT REQUEST

THIS IS NOT AN AUTHORIZATION TO REPAIR

NO RECYCLED PARTS AVAHLABLE

[ Vehicl

2012 Dodga Ram 150/1500 Big Hom 4 DR Ext Cah Short Bed
8cyl Gasaling 5.7 HEM!
6-Speed Automatle

Lic.Plate; Sasma0 Llc Stata: PA
Lic E::}Ira: VIN: sliShistaatenhie
Prod Date; Miloage: 42,996
Vah Indp# : Mileage Type: Aclual
Condltion: Code: N8512A
Ext. Cglor: MINERAL GRAY MET int. Color: Dark Slate/Medium Graystone
Ext. Refinlsh: Two-Stage Int. Reflnish: Two-Stage
Ext, Paint Code: PDM Int. Trlm Gode: MJIV3

Optlons - AudaVIN mformam::n Recelvad

2nd Row Mead Alrpags
Alr Conditioning

Auto Headlamp Centrol
Auxillary Audio Input
Center Conscle

Crulse Confrol

Electronic Transfer Case
Full Sfze Spare Tire
Heated Power Mitrors
Keyless Entry System
Limited Sip Differential
Polished Alloy Wheals
Power Drivers Seat

Pwr Driver Lumbar Supp
Side Alrbags

Stability Crirl Suspensn
Till Steering Wheal i

4-Wheel Drive

Alarm System

Auto Locking Hubsg (4WD)
Bucket Seats

Chrome Grllle

Dual Alrbags

Floor Mats

Halogen Headlights
Heavy Duty Suspension
Leather Steering Whesl
MP3 Player

Power Brakes

Powaer Steering

Pwr Sfiding Rear Window
Sirlus Satsllite Radio
Strg Whee! Radio Control

AM/FIME CD Player
Antl-Lock Brakes
Automatic Dimming Mirror
Camper/Towing Package
Chrome Stap Bumper
Electronle Compass

Fog Lights

Hoead Alrbags
Intermittent Wipers
Lightad Entry System
Overhead Console
Power Door Locks
Power Windows

Remots Starter

Split Folding Rear Seat
Tachomeler

: Tinted Glass Tire Prassure Monitor
Traction Control System Traller Hitch Trlp Computer
USB Audio Inpuifs) Velour/Cloth Seats Wheel Locks
AudaViN options are lsted In é:ofd-ftah'c fonts
Damages . .
Line Op Guide MC Descr?pﬂon MFER.Part No. Price ADJ% B% Hours R
B |
1 EC ] Bumper,Front ** NON-OEM PART $524.00 54 3.2 SM
>> any keystona dealer or 610 868 0313 bathlehem pa
2 E 75 RainfErt Bmpr Cover 88031521AC $44.60 S1 INC SM
I E 17 Grilie,Frt Brpr Cur 8808819444 867.70 INC SM
4 33 Filler,Front Bumper Repair 1.0 SM
5 L 33 Filler,Front Bumper Refinish 1.8 RF
. 1.8 Surface
6 Ri 33 Filler.Front Bumper R & | Assembly INC SM
T TE 473 BrklL,Front Bumper Mtg Parlial Replace Prico $182.00 84 S
Eront End Panel And Lamps

0843012014 01,15 P
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Case 6:14-cv-06016-GAP-TBS Document 216-5 Filed 04/13/16 Page 188 of 234 PagelD 4178

é?:lfn%ud%% I;gl;pg%iﬂm 8lg Hom A DR §4 Cab Bhort Ded ns;wzoi?iaﬁﬂzﬂugfd
8 E 44 Grillg Assembly 5182084AA $557.00 ING 8M
g E 52 01 LendMeadlamp T 55277409AF $259.00 S3 0.3 SM
10 E 53 01 Lens, \Headlamp RT 55277410AF $259,00* 53 0.3 SM
Radlator Supnort
11 E 74 Panegf Assembly,Rad Sup BB050996AF $859.00 S1 5.5 SM
12 |, 74 Pandl Assembly,Rad Sup Refinish 1.8 RF
1.3 Surface
0.3 Two-stage
13 E 170 Cover,Rad Supt Pane! 85057072AD $48.50* 83 INC SM
14 Rt 133 Alrbag Sensor,Front LT R & { Assembly 81 INC ME
15 Rl 134 Airba[t) Sensor,Front RT R & | Assembly 51 iNC ME
18 EC 755 46 Radltor “* NON-OEM PART $268.00* sS4 INC SM
>> any keystone dealer or 610 866 0313 betrhishem pa
17 E 764 TankCoclant Recovery 6805074944 382.25 ING SM
18 N 983 A/C Bvac Rechrg & Royr ADDITIONAL OPERATION 1.8 ME
19 E 731 Condpnser,A/C 52014588A8 $599.00 31 0.8 ME
20 E 797 Coolgr,P/S Pump O} 55056600AE $145.00 0.3 ME
21 E 83 PanetHood £8160234AC $457.00 1.4 S
Alurﬁ]inum
22 L 83 13 PaneiMood Reflnish 8.7 RF
3.8 Surface
1.5 Edge
3.6 Two-stage setup
1.0 Two-stags
23 E 1030 Nozzle, WIS Washer LT 48056742A8 $20.60 82 INC SM
24 Rl 1030 Nozzle W/S Washer LT R & | Assembly INC SM
25 Rl 1031 Nozzle, W/S Washer RT R & | Assembly INC S
26 E 35 Labeif,Hood 52014671AA 39.75 84 0.1 SM
27 1 103 Fendar,Front LT Repalr 31 2.0 SM
>> Includes alignment
28 L 103 Fender,Front LT Refinish 81 2.5 RF
j 2.1 Surface
i 0.4 Two-stage
> REFINISH WITHIN PANEL BOUNDRIES.
29 | 104 Fender Eront RT Repair 51 20" 8M
> !nciudes alignment
30 L 104 Fender Front RT Refinlsh 81 2.5 RF
2.1 Surface
0.4 Two-stage
> REFINISH WITHIN PANEL BOUNDRIES.
31 E 127 Namepiate Fender LT 518208544 $41.25* 54 0.2 5M
32 E 128 Nameplate.Fender RT 5182065AA $41.25* sS4 0.2 S
33 R 140 Mast,Antenna RT R & | Assembly 01 8M
34 Rl 185 Guard,Fender Mud LT R & | Assembly 0.2 SM
35 Rl 186 Guard,Fender Mud RT R & | Assembly 02  SM
38 Rt 145 Arm,Wiper Blade LT R &) Assembly S INC SM
37 Rl 146 Arm,Wiper Blade RT R & | Assembly 81 INC Sh
38 Rl 173 Grille,Upper Cow! R & | Assembly 81 0.6 SM
38 L 193 10 Panel Inner Fender LT Refinlsh 0.8* RF
: 0.4 Surface
0.2 Two-stage
> Reﬂnish within panel boundalres |, includes all necessary sanding
40 L 194 10 Panel !nner Fender RT Rernish 0.8 RF
0.4 Surface

0.2 Two-stage

> Reﬂnlsh within panel boundalres |, inclucles all necassary sanding

18F302094 071115 PM

Page Jof 10



Case 6:14-cv-06016-GAP-TBS Document 216-5 Filed 04/13/16

Page 189 of 234 PagelD 4179

1120005 Rom 15601500 lg Hom 4 OR £33 Cab Short Beg a0
41 Rl 168 Skirt I_nner Fender LT R & | Assembly 03 &M
42 Rl 157 Skirtjinner Fender RT R &1 Assembly 0.3 SM

Eramg
43 | 602 Extension,Front Frame LT Repalr 31 1.0 FR
44 L 602 Extension,Front Frams LT Refinish 81 0.6 RF

05 Surface
0.1 Two.stage
>> REFINISH WITHIN PANEL BOUNDRIES,
45 | 803 Extenjslon,Front Frama RT Repalr 51 1.0  FR
48 1. 803 Extenjsion,Front Frame RT Reflnlsh 51 0.6 RF
0.5 Surface
0.1 Two-stage
>> REFINISH WITHIN PANEL BOUNDRIES.
47 BR 628 Filtar Windshield RT Blend Reflnish 0.3 RF
0.3 Blend
INC Two-stage
»> prop and claar
48 BR 183 Pilar,Dcor Frame Rear RT Blend Refinish 0.8 RF
0.6 Blend
0.3 Two-stage
48 £ 358 Midg,Roof Drip RT 55372456A8 $48.35 82 0.3 8M
50 BR 209 Pnl,Front Goor Quter LT Biend Refinish 82 1.4 RF
1.3 Blend
0.1 Two-stage
51 BR 210 Pnl,Front Door Cuter RT Blend Refinish S2 1.3 RF
1.3 Bland
INC Two-stage
52 Rl 248 W/Strip,Ft Door Body RT R & | Assembly G.2*  sM
>> Partial R&t for refinish access,
53 Rl 277 W/Strip,Balt Outer LT R &1 Assembly 81 0.2 SM
54 R 278 W/Strip,Belt Quter RT R & | Assambly 31 0.2 SM
55 Rl 231 Pnl,Inner Door Trim LT R &t Assembly 51 0.4 Sk
56 Rl 232 PnlInner Door Trim RT R & | Assembly 81 0.4 SM
87 E 293 NIPIaté,Front Door LT 6808244444 $84.50 51 0.2 SM
58 E 284 N."PIatfré.Front Door RT 68082444A4 $64.50 &1 G.2 SM
59 Rl 498 wirror,Quter R/C LT R & | Assembly 81 0.3 SM
80 Rl 499 Mirror.buter RIC RT R & I Assembly $1 0.3 sM
81 Rl 251 Channel,Front Glass Ru LT R & | Assembly 51 0.9 SM
62 RI 252 Channel,Front Glass RuRT R & Assembly 81 08  sM
63 Rt 239 Handls,Front Door Otr LT R & | Assembly 81 0.6 S
64 Rl 240 Handlg,Front Daor Otr RT R & ) Assembly 31 0.6 SM
85 BR 290 Pnl.Rear Door Quter RT Blend Refinlsh S2 1.0 RF
: 1.0 Blond
; INC Two-stage
86 RI 468 W/Strip,Rear Door RT R & | Assembly 028  SMm
>> Partial R& for refinish access.
67 Rl 321 W/Stip,Belt Outer LT R & | Assembly 0.2 SM
68 RI 328 Pollangr Door Trim RT R & | Assembly INC S
69 Rl 302 Channgl,Rear Glass RunRT R & | Agsembly 1.7 8M
70 Rl 422 Handie;RR Door Outer LT R &1 Assembly 1.1 SM

Bed ;

71 E 316 Panel,Hedside Outer RT 681465564 $762.00 13.9 St
e L 318 Panel,Bedslde Outer RT Refinlsh 82 29 RF
' 2.9 Surface

INC Two-stage

UOIENTA DL PM
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Case 6:14-cv-06016-GAP-TBS Document 216-5 Filed 04/13/16 Page 190 of 234 PagelD 4180

2012 Doy 353015001650 B Hom 4 OR 740ab short g 0800 T,
T3 N 975 Bed Assembly,Set Back ADDITIONAL OPERATION INC M
74 Rl 321 Midg.Bedslde Pni Upr RT R & I Assembly NG SM
75 L 380 Panel,Bedslds nner RT Refinish 82 1.0*  RE
1.0 Surface
INC Two-stage
>> Refinish within panel toundalres , includes all necessary sanding
78 Rl 1508 Shield,Bedslde Panel RT R & | Assembly ING 5M
77 Rt 451 Guatd,Mud RT R &1 Assembly NG 8M
78 L 521 Pangl,Rear Body Silt Refinlsh 0.8 RF
0.8 Surface
ING Two-stage
>> Refinish within panat boundalres  Ingludes ail necessary sanding
79 L 519 Panal,Bed Front Refinish 1.0 RF
1.0 Surface
INC Two-stage
>> Refinlsh within panel boundalres + Includes ali necessary sanding
80 R!' 518 Bed Einer R & | R & | Assembly 0.5 SM
81 EC 458 Bumger,Rear Step ** NON-CEM PART $487.00* 84 1.1 M
>> any keystone dealer of 610 868 0313 bethlehem pa
82 E 572 Pad,F}ear Bumper Step 55112621AB $56.45 INGC M
1
83 E §42 P!pe,Exhaust RT 68230233A8 $254.00 5S4 0.1 ME
84 E 1351 Pipe,Bxhaust RT 653983334H $254.00* 84 0.2 ME
Betterment 20
B5 E 534 Taillamp Assembly RT 55277414AC $80.20 81 INC SM
|
Manual Entrieg
88 N Backtdpe Glass Midgs ADDITIONAL OPERATION 0.2* RF*
87 N Car Covers ADDITIONAL OPERATION $5.00* 02" sm
88 N Cloan for Delivery ADDITIONAL OPERATION 0.3*  sm*
89 N Corroslion Pratectlon ADDITIONAL OPERATION 0.4* RF*
8 N Disconnect Battery ADDITIONAL OPERATION 54 0.2 s
>> inclbdes reconnect
M N Hazardous Waste ADDITIONAL OPERATION $3.00* SM*
92 N Nit Sapding-Denib ADDITIONAL OPERATION 1.1 RF*
93 N Refrigerant ADDITIONAL OPERATION $16.83* 81 S+
>> 1.5 |o frean r134a @11.25 prib
94 N Refrigerant Ol ADDITIONAL OPERATION $3.00* SMr
85 N Refrigerant O Rings ADDITIONAL QOPERATION $1.00* SMm
96 N Tauch Up Boits ADDITIONAL OPERATION G.1* RF*
97 EC transmigsion fluid ** NON-OEM PART $3.95* SMm*
>> 1 gt www.napa.com
97 ltems
MC ! Message
01 CALL DEALER FOR EXACT PART #/ PRICE
i0 INCLUDES AUDATEX TIME TO CLEAR ENTIRE PANEL
13 INCLUDES 0.6 HOURS EIRST PANEL TWO-STAGE ALLOWANCE
46 PRINTABLE ALTERNATE PARTS COMPARE
Estimate Total 4 Entries | _ |
Gross Parls ; $5.244.90
Othar Parts $1,291.78
2aint Materlals $891.00 -
Jarts & Matarlal Total $7,427.68
lax on Parts & Matorial : @ 8.000% 3445.66

HIN014 015 Pl ’ Page 5of 10
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2012 Dodga Ram 150/1600 &1 JDREMC
Glalm A 38-508F.0700% 7 9 Hom % Shrt Bed _ 0032004 T et

Labor Rate  Reptace Repalr Hrs Total Hrs
Hra

Sheet Meta) {sm) $50.00 37.2 57 428  $2,145.00
Mach/Elsc (ME) $50.00 1.2 1.8 3.0 $150.00
Frame {FR) $52.00 20 2.0 $104.00
Reflnish {RF) $50.00 279 1.8 29.7  $1,485.00
Paint Materlals $30.00

l.ahor Total 77.68 Hours $3,884.00
Tax on Labor @ 6.000% $233.04
Gross Total $11,990.38
Less: Deductible $250.00.
Less; Betterment $52.80-
Nat Total $11,687.58
Actuai Supplement Total 609,70
Less: Previous Net Total $11,077.88-
Net Supplement Total $609.70

For mare information regarding Btate Farm's promlse of satisfaction relating to new non-ariginal

equipment manufaciurer (nen-OEM) and recycled parts, Please visit: tp://st8.{m/7X4 or QR code.

Raglster online ta check the status of your claim and stay connected with State Farm®. To reglster, go to stalefarm.com and select Check the
Status of a Claim, If you are alre pdy registered, thank yout Not avallabls in New Mexico,

Allernate Parts Y/00/00/00/00/00: CUM 01/00/00/01/00 Zip Code; 19403 CONCORDVILLE

1

Audatex Estimating 7.0.226 845;09)'30!2014 01:153 PM REL 7.0,228 DT 09/01/2044
Copyright (G} 2013 Audatex North Amerlea, Inc.

3.7 HRS WERE ADDED TO THlé ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA,
ESTIMATE CALCULATED USING THE 2.5 HOUR MAXIMUM ALLOWANCE FOR TWOQ.STAGE REFINISH OF NON-FLEX, EXTERIOR
SURFACES. i

Qp Codes

' = User-Entered Value j E = Replace OEM NG = Replace NAGS

EC = *" NON-OEM PART QE = Replace PXN O& Srpls UE = Replace OF Surplus

ET = Partial Replacs Labor : EP = ** NON-QOEM PART EU = RECYCLED PART

TE = Partial Replace Price PiM= REMAN/REBUILT PART UM= REMAN/REBUILT PART

L = Refinlsh : PC = RECOND PART UC = RECOND PART

TT = Two-Tane : $8 = Sublet Repair N = ADDITIONAL QPERATION
BR = Blend Refinish I = Repair iT = Partial Repalr

CG= Chipguard Ri = R & | Assembly P = Check

HLINR01A 0115 PYg Page B el 10
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2072 Dadge Rem 15011500 Blg H. 1 DR B Cab Shont
Clalmg : ga-augp.omm gHom 4 bR En o/t Bod

0872012014
0872012014 1219 FM
RP = RP.RELATED PRIOR

al
f‘ » clalmant and others on a need to know basls In order to offectuate the clalms process) withoul
A U d (7] t X | Audatex's prior written consent,

0 Soletd company ‘

Copyright {C) 2013 Audatex North America, inc.
Atidatax Es:imaﬁng is & trademark of Audatex North Amerlea, Inc,

973002014 03:15 Phy Pagn 7 al 19
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2012 Dodgo Ram 15071500 Big Hotn 4 OR Ex] Cab Short Bad 0812312044
Glalm 41 58.500F-0 Q0730041219 PY
[ Estlimats Summary Paga
Gross Total _ $11,990.38

Less: Deductible $250.00-

Less: Bettorment $52.80-
Met Total $11,687.58

Actual Supplement Total $809.70

Leoss: Pravious Net Total $11,077.88-
Net Supplement Total $609.70

Audatex Estimating 7.0.226 S¢ 09/30/2014 01:15 PM REL 7.0.226 DT 08/01/2014
Copyright (C) 2013 Audatex North Amerlca, Inc.

SM-SHEET METAL ME+MECH/ELEC FR-FRAME RE-REFINISH 8Y-8YSTEM

THIS I8 AN ESTIMATE REPAIR FACILITIES MUST INSPECT THE VEHICLE TO DETERMINE
IF ANY REPAIRS NOT LISTED ARE REQUIRED, AND TO CONTACT STATE FARM BEFORE
MAKING SUCH REPAIRS REPAIRER ALSO IS RESPONSIBLE FOR CONDUCTING ANY
NECESSARY INSPECTION AND SAFETY CHECKS PRIOR TO AND AFTER COMPLETING REPAIRS.

IF THIS APPRAISAL HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH
PARTS, AND IF THE USE OF ANY AFTERMARKET CRASH PART VOIDS THE BXISTING
WARRANTY ON THE PAR# BEING REPLACED OR ANY OTHER PART, THE AFTERMARKET CRASH
PART SHALL HAVE A W%RRANTY EQUAL TC CR BETTER THAN THE REMAINDER OF THE
EXISTING WARRANTY. g

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSON FILES AN APPLICATION FOR INSURANCE OR STATEMENT OF CLAIM
CONTRAINING ANY MATERIALLY FALSE INFORMATICN OR CONCEALS FOR THE PURPQSE OF
MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETO COMMITS A
FRAUDULENT INSURANCE ACT, WHICH IS A CRIME AND SUBJECTS SUCH PERSON TO
CRIMINAL AND CIVIL PENALTIES.

ANY PERSON WHO mo&JfNGLY AND WITH INTEMT TO INJURE OR DEFRAUD ANY INSURER
FILES AN APPLICATION OR CLAIM CONTAINING ANY FALSE, INCOMPLETE OR MISLEADING
INFORMATION SHALL, UPON CONVICTION, BE SUBJECT TO IMPRISONMENT FOR UP TO
SEVEN YEARS AND PAYMENT OF A FINE OF UP TO $15,000.

YOU ARE UNDER NO REQUIREMENT TO USE ANY SPECIFIC REPAIR FACILITY TO PERFORM
REPAIRS TO YOUR VEHICLE

COS;S ABOVE THE APPRAISED AMOUNT MAY BE THE RESPRONSIBILITY OF THE VEHICLE
OWHNER .

INFOR“ATION REGARDING REPAIR FACILITIES WHICH WILL BE ABLE TO REPAIR THE
VEHICLE FOR THE APPRAISED AMOUNT IS AVAILABLE FROM YOUR CLAIM HANDLER OR
ONLINE AT WWW, STATEFARM COoM

THIS APPRAISAL INCLUDES ONLY THOSE INCIDENTAL CHARGES, KNOWN AND AGREED UPCN
BY THE APPRAISER AT THE TIME OF APPRAISAL, INCLUDING TOWING, PROTECTIVE CARE,
CUSTODY STORAGE, DEPRECIATION BATTERY AND TIRE REPLACEMENT.

ANY TOWING, SiORAGE, OR OTHER INCIDENTAL CHARGES KWOWN BUT MNOT LISTED ON THE
ESTIMATE ARE FORWARDED TO THE CLAIM HANDLER FOR DISPOSITION,

IBI302414 0135 PN . Pago 8 al 10
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2012 Dodgo Ram 15011503 Big Hom 4 DR B¢ Cab Short B 0/ 2312014
Claim #: 93-809F-000¢ . 0 "o 4 OR EXtCab Shor Bad 0813012014 12:19 PY

FAILING TO PRESENT /THIS ESTIMATE TO THE REPAIRING FACILITY BEFORE A REPAIR
MAY RESULT IN ADDITEONAL EXPENSE TO YOU.

COPY OF THE FORM(S)! WAS SENT/GIVEN TO THE CONSUMER ON :

00302014 0115 PM : Page Gol 10



Case 6:14-cv-06016-GAP-TBS Document 216-5 Filed 04/13/16 Page 195 of 234 PagelD 4185

2012 Dodga Ram 15011300 Big Harm 4 BR Ex
Clatm #: 33-509F-07001

Cab Bhart Bed 0022/2014
0902612014 1219 PM

NON-

Whenever ** appears ne

DRIGINAL EQUIPMENT REPLACEMENT PARTS INFORMATION

Kt to the description of a part which is to be replaced, this means:

THIS APPRAISAL HAS B
IF THE USE OF AN AFTE
PART BEING REPLACE
A WARRANTY EQUAL T

EEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH PARTS.
RMARKET CRASH PART VOIDS THE EXISTING WARRANTY ON THE

) OR ANY OTHER PART, THE AFTERMARKET CRASH PART SHALL HAVE
O OR BETTER THAN THE REMAINDER OF THE EXISTING WARRANTY.

CRIR0 (IS et

Paga 10 of 14
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L “** SUPPLEMENT RECONGILIATION ** |
Supploment 54
Claim §: 38-5088.07001 Insured Pollcy # :
Fllg & : Clalm Rep: Josslea Mayawski
Insurad: JENGTERSSITR Inspectlon Dato/Tirme: 08/25/2014 12:49 PM
Owner Nane; (NN
Compoany:
Vehlelp: 2012 Dodge Ram 150/1500 Big Horn 4 DR Ext Cab Short Bad
Addad Lines
Line Gulde Part Oporatlon Prlca ADJ%  B% Labor Rate
t 35 Label Hoed Reglace QEM 54 $9.75 0.4 Sh
2 473 Brkt.Front Bumper Mig Partial Replace Price 54 $182.00 SM
3 542 Pips,Exhaust RT Replace OEM 54 $254.00 .1 ME
4 Disconnact Battery ADDITIONAL QPERATION 54 0.2 SM*
@mgod Lines
Line  Gulde Part Oporatlon . Prico A% B% Labor Rate
5 6 Bumper,Front ** NON-OEM PART 84 $524,00* 3.2 S
Bumper, Frant $435.00* 3.2 SM
] 127 Nameplats,Fe:pder LT Replace OEM 84 $41.25¢ 0.2 S
Nameplats, Fender LT $40.,00 0.2 SM
7 128 Namopiate,Fedder RT Replace OEM S4 $41,25* &2 M
Nemeplate,Fander RT $40.00 0.2 SM
§ 456 Bumper,Rear Step ** NON-QOEM PART 84 $467.00" 11 5M
Bumper,Rear Step $453.00" 1.1 St
g 755 Radiator ** NON-OEM PART 54 $268.00° INC SM
Radiator i 81 8260.00° INC Sh
10 1351 Pipe,Exhaust RT Replace OEM 84 3254.00* 20 0.2 ME
Plps,Exhaust RT 33 $254.00" 20 0.3 ME
{'(::}_;j“cﬁulatlon Changos _]
: From To Diffarence
Gross Parts ! 84,798.85 $5,244.90 544825+
COther Parts §1,180.78 $1,291.78 $111.00+
Tax on Parts & Material 8,000% S412.11 8.000% $445.88 $33.55+
Si - Sheat Melal : $50,00 $2,130.00 $50.00 $2,145.00 $15.00+
Tox On Labor ; 8.000% 5232,14 6.000% $233.04 5090+
Betterment ; 353.80 352.80 $1.00+
Actual Supploment 4 Net Total , $609.70»
i
Bummary i . J
i Net Total Cate Time Appralser
Supplement 3 $11,077.88 09/2972014 12:42 BM
Supplement 4 $11,687.58 093012014 12:19 PM
This report contalng prapristary informallon of Audatex and may not be disciosed to any third party {cther than the
Q#"'_ Insured, claimant and others on a need to know basis in order to effectuate the clalms process) without Audatex's
A u d a tex prior wiitten consent,
a Sl company ‘
- Copyright (C) 2013 Audatex North Amorlca, Inc.

Audatex Estimaling Is a trademark of Audatex North Amerlea, ine.

GUIDZ0% 01,15 P4 Paga 11
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EXHIBIT E-1

K& M COLLISION
REPAIR ORDER 7220
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vt s ot BAR # EPAN
BEM & CALSION Detivered Date: 611472013
K & M Collision INVOICE
161 Lenoir Rhyne Bivd SE
, Y RO #: 7220; Est # 1217
Hickory, NC 28602
Est: MICHAEL
| {828) 635-0322, (866) 752-8063 (fax) | BRADSHAW
sow— 11 GMC Terrain STATE FARM INSURANCE
; Color: COMPANIES
: Type: TK 4D Ut Adjustor:
o nmaer IR Phone;
- : Prod Date:  Plste: Claim #; 42-273H-83104
Work: i N . R
Fax : Mileage: Deductible: 0
ax. [ .
Engina: - loss Type:
: P =Who Pays? {l = Insurance, C = Cuslomer}
Qty Type Description Part # Amount S;p Ltahor Op Labor  Paint P
Spare TirefiWhes! Body R&I 9.60 |
Parts : :
Existing R Otr Quarter Tail Larnp Pocket Body Rpr 96.00 1
R Lamp Panel Refn 38.40 |
farte ng R Quarter Tail Lamp Pociet Body  Rpr  48.00 |
R Inr Quarter Tail Lamp Pocket A Refn 2400 1
Farts ; .
Existing R Qiuarter Trim Parnel Body Ral 19.20 j
Parts : ; i ;
Existing L Quarter Trim Paneai Body Ral 19.26 1
Paris ' e D o
Existing 2 Ugr Quarter Teim Pangl Body A&l 14.40 [
Pars ' , .
Existing L Upr Quarter Trm Panel Body R&I i4.40 |
! PadsMew Liftgate Shel P 902,58 Body ~Repl 225.60 |
Lifigate Outsige Refn 115,20 1
Add For Edge & inside Refn 5760 |
i PadsNew Liftgata Striker A 8.97 Bogy Repl 960 |
Y Parts New  Lifigats Latch 13564872 138.98 Body repl !
Lwr Lifigate Trim Panct Bedy 2 1
Al
1 Paris New R Lifigate Appbque (232;%;:3,33{?‘ 73.34 Body  Regl |
Upr Liftoate Trim Paneal Body R&I 1
. . 22523434 - .
I Parts Mew L Liftgate Apphaug G PART 73.67 Sody Real !
1 o . : : . 25522442
arls New  Litgate Adnesive Namep ats OH PART 2027 Body Rep 4,80 }
Mo s e 25795265 . ,
1 Parts Mawy  Litgale Adhesive Namapate A O PART 2145 Body Repi 4.80 1
& Parts New  Lfigate Trm Pangi Retainer él—;gﬁgﬂ 368 Boty Repi |
1 ParsNew Lwrliftgate laner Trim Pangl éZD;BF,a;;T 153.18 Body  Repl |
et o
1 PansNew Resar Body Panel s 27973 Body Repl 33500 i
Rear Body Panel A Refn 76.80 |
Agd For Inswe Refn 3840 |
: . o . 75630252 ,
1 Pans Mew R Rear Budy Crossmember Rainf ol PART 5142 gdody Rept 72.00 t
R Rear Reinforcement Rein 28.80 |
Ei;‘;ing L Rear Body Crossrremier Reinf Body  Rpr 7200 b
L Rear Rawvorcamen: Rafn 2880 |
t Pats Mew Rees Body Bal é‘;ﬁap’ gg?r 58.80 Booy  Repl 672.00 1
IMNVOICE W2 OEZWETIL L 25 22 PR ROM 720 K & M Cellision
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BAR #:. EPAH:
Delivered Date: 6/14/2013
ay Type Description Part# Amount YP Labor Op  Labor Paint P
1 Parts New Rea!r Bouy Reinforcement éﬁ%ﬁ?r 5.77 Body - Repl |
| 2584
i \ 2437
1 Parls New Rea}r Body Jack Bragket GM PART 60.85 Body Hepl 7200 {
Pars " Rpr  144.00 |
Existing Rear Body Floor Pan Bogy pr .
Floc?r Pan Assy Refn 7200 |
Rear Bumper Cover Assy Body Ovh 6240 |
1 Paits AM Reér Bumper Gaver é?gagﬁg('}r 574.00 Body  Repl |
Redr Bumgper Cover A Refn 10580 4
- ! 25798802 =
1 Misc Raar Lvr Bumper Cover GM PART 501.93 Body Rep! 1920 |
Rear Bumper Cover B Body  R&l !
1 Parts New  Rear Bumper Access Hole Cover 205“?19:3};?[ 1573 Body Repl }
t  Parls New Rear Upr Bumper Pad éﬁ;gsgg} 53.68 Body Repl 1
1 ParisNew R Fiear Bumper Reftector 2(32&,?5;:361" 33.63 Body Rept |
5 ¢}
t Parts New L Rear Bumgpar Reflector ‘G?&OSEFQ 3207 Body Rem |
i Pansiew R Fiear Bumper Cap EG?\?O;F?;?F 495 Bady Repl }
1 Parts New L Rear Bumper Cap éﬁgong;?. 4.95 Body  Repl |
1 Parls Mew  Rear Bumper Energy Absorber 22548170 184.08 Body Rept 1
a09
1\ PatsNew Rear Bumper Impacl Bar éﬁﬁgp’ﬁg} 280.37 Body  Repl |
1 Parls New  Rear Bumpar Covsr Support ézr%?c?:;i 51.00 Body Repl {
Paris
Exsting Tag Bedy R&I 480 1
Parts e ]
- Unihady Setup Frame Add! 185.00 |
Ex:shing
Paris ity
Existing Uribody Putl Frame Rpr 130,00 1
g:{slf’ing Pinca Weids (Clamg Damage) Body Rer §6.00 |
Pinca Weids (Clamp Damaga) A Pord Rafn 48.00
t Parts Mew  3M Bare Metal Seam Sealer Mew G4 41 .:7'?-‘3{? Body Rep! H
¢ Parls New 30 Panai Bonding Adhasive Mews 57.45 te.Y> Body Repl 1
Parts Roaw Test Vehicle Moch  Addi 2550 )
Exishing
Parts " e i
Existing Colligion Access Time Body Addl 7200 [
zris Ramgve Wax, Grease & Tar From .
2 . E
Exshrg Revan Are Add! 2400 )
Parta A fmiveete
Existing Oatail Ve'ucie Addi 14400 |
Ei{;ng Inspecl AirbagtSRS Sysiem Mech  Addi 170.00 !
1 Sublet 4 Wheel Alignment 79.95 flech  Chkk 1
Par?s o oy D Fold] E |
Ensting Rasat Electronug fMemory Funglicns tech  Addi 42.50 |
Si:;fg D & R Battery {for walding cograions; Mech  Addi 25.50 1
erma inog Mech  R&!1  85.00 1
1 SVSW e e Prover New 12 00 Repl 4800 1
1 Sc'!rnyup Sheitd Corresion Protection Sysiem Naw 15 00 Rep! 28500 I
Pary e A . ’ a
Exlsts:nc_: Deoss And Fill Welds Bocy Adicdi 98.00 1
INYVOICE 32 Q2072014 4735 22 B RO 7220 K & M Collision
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!

% BAR# EPA#:
!

Dalivared Dateg: 6/14/2013
Qty Type Desit:ription ' Part & Amount S:p Labor Op  Labor' Paint P
Parts .‘ e S e e U S
Existing pm!?d Interiot From Welding Damage Body  Addl  24.00 . |
Farts L
Existing Tml;Co:or Addl 48.00 |
E:{;ﬁng Addiionat Clear Coat Mix Addl 14.40 1
E:{;ing Mask Trunk CompartmentLifigate Addl 1920 1
1 PntMatNT  Cover Car For Primer MNaw a.0o Rapt 14.40 . 1
T PntMat NT  Cover Car For Paint Navr 8.00 Addl 1440 |
De-Nib And Finesse Addl - 76.80 1
Ciedr Goat Addi 138.20 |
Undercoating Pld  Body  Adgt  24.00 ;
1 Payhlat Paint/Materiats 717.00 6127 Addl i
1 Haz Hazardous YWasts Disposal 5.00 Addl i
Labor 3.804.50
Parts 3.¥78.15
Frame Repsir 325.00
Sublet 79.95
Adgitional Costs 722.00
SubTotal 8,707.60
Taxes 254.54
Grand Total 8,962.14
- Due from Insurance Due from Customer
Sub-Tota 8,707.60 Sub-Tota! 0.00
Tax 254 54 Tax 0.00
Teotal 8,962.14 Total 0.0¢
Total Amount 8,962 14

5{‘&'\"(. ‘\Cn'uurw"

RN | ‘
Lt e_i L! g & J- B,,.-
i; "“S [ U"é‘\.}/ . f-} H )’?—C?tv\ \‘5‘/\_
’H‘ The Pebins gl /J 55 Frae
§ o5 Feowe # 85 Meck

ﬁ 25 Meche

(b fNCE A2 5720125014 0 35,22 Pl RO% T220 K& M Collision
Page 3
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VDT BAR# EPA#:
o - e .
EEM L LN Delivered Date: 11/20/2013
- K & M Collision INVOICE
164 Lenoir Rhynhe Blvd SE
y RO #: 7304; Est # 1462
Hickory, NC 28602
(828) 635-0322, (866) 762-8063 (fax)
12 Volve S60
= Color: White STATE FARM INSURANCE
e i Type: PC 4 Door Sedan COMPANIES
Crmemptmimnissmamhiiog g VIN: vy Adjustor:
Home: Prod Date;  Plate: Phone:
Work: Mileage: Claim# Deductible: 0
iRt dian Engine: 2.5L 5 Cyl Gas Injected Loss Type:
Turbocharged ) o
. .. P=Wno Pays? (| = Insurance, C = Customer)
Qty Type Descrigtion Part # Amaunt S;p Labor Op Laber  Paint P
Parts 3
Existing Allgy Wheel Body R&l 14.40 !
Parlg VA
Existing Alloy Wheel A Body R&l 14.40 1
Parts
Existing Alloy Wheel B Body  R&l 14.40 |
Parts .
Existing Alloy Wheel C Body R&E  14.40 t
gi:;?ing Engine :Jnr:er Cover Body  R&i 24.00 |
Parts " i .
Exsing Resr ErEgme Under Cover Body  R&! 14.40 |
Parts :
Exisung Rf%tF?crUnaerCOver Body  R&l 14.40 |
Parts ;
Exisling LFrt Fiq;or Under Cover Bedy R&l 14,40 |
Parls ; .
Exisling R Rear g:toaf Under Cover Body R 14.40 1
Parts B \
Exisling L Rear g-‘.oor Under Covar Body R 14.40 |
Windshield Glass R& 22080 |
1 Parls New  Lwr WiShield loulding 307IET04-0 107.98 Body Rept {
! Pans Now  WiShield Adhesive MA, 4000 Body  Rep |
Rear Sdai Assy Bogy  R3 1
R Frl Ddor Assemply Body  R&I 43.00 |
L Fet Ddor Assembply Body &l 43.00 I
Ei:ﬁng R Fe D?or Osemrg Weatherstrp Body R& 2400 [
Eir;smg L Frt Dojor Oraning Weatherstrip Beody R&l 24.00 |
R Rear Door Assemiy Hody Ra&l 48.90 }
L Rear Daor Assembly Body RE| 42 00 !
E’iziﬂg R Rear Poor Weathersirn Body Ral 2400 !
Part Lo :
Eji{s?ing L Rear Door Weatherstrip Bedy  Ral 24.00 I
Roof Panel Outsids Bind 8720 !
Anigpnd Body  RAl 19.26 !
Roof Hgadlmer Body R& 24960 i
Sunroof Assy Bedy  R& 81.60 {
g:ir;fing Sunreof Glass Weztharsirip Boly  R3I 24.00 !
giging Back Wirdow Glass Glass Rpr 1440 !
PERCISION MASK FOR REFINISH |
R Side Body Panet! Complate Blnd 85.40 |
arts ) P
E:g;ﬂg R Quargruvheemsuse1Jrer Bedy | R&S | 19.20 |
iNVODICE ; w22 5204 327 27 P ORGir T304 K & 1 Collision

Page 1



Case 6:14-cv-06016-GAP-TBS Document 216-5 Filed 04/13/16 Page 203 of 234 PagelD 4193

BAR #: EPAIE
Dalivered Oata: 1112002013

Qty Type Description Part # Amount S;p Labor Op Labor' Palnt- P

g;‘;;fing R Qua[ter Extension Body  Rpr 48.00 |

R Qualter Extension A Refn 48.00 |

E:{;;n 9 R Quafter Pressure Release Ve Body R& = 980 |

Rear Bumper Cover Body  R&I |

E?:frst.tsing R Quafter Lamp Hsg Pansl Body Rpr 48.00 |

R Quafier Lamp Hsg Panal A Refn 48.00 |

L Side{Body Panel Complese Rafn- 220,80 1

pans. ,  LQuater Outer Pansi Body Rpr  384.00 )

E:ir:;;ng L Quarter Wheeglhouse Liner Body R&! 19.20 |

1 Parts Mew L Quarler Extension 31395024-8 60.55 Body Repl  144.00 i

L Quarfer Extensicn A Refn 4800 |

T Parts Mew L Quarler Air Exhaust Vent 2129122¢-8 4177 Body Repl 9.60 1

ORDER
t Parls New L Quarfer Lamp Hsg Panel FROM 65.13 Body  Repl 177.60 |
DEALER

L Quarjer Lamp Hsg Pans! A Refn 43.00 ¢

1 ParlsNew L Quarler Lamp Panel Rairf 313532780 33.98 Body  Repl  24.00 !

L Quarler Lamp Panel Rginf A Refn 2400 |

R Rocer Moulding Body  R&t 24.00 [

L Recker Moulding Body  R& 24.00 !

R Quarter Mudguard Body R&l 8.60 1

7 Paris New R Rocker Moulding Clip 31216744-8 15.01 Body Rapi |

7 Pars New L RockEr Moukting Clip 31218744-8 16,07 Body Rapl 1

8 PantsNew R Rocer Moulding Clip A 30640643-0 10.32 Body  Rep! I

8  Paris New L RockFr Moulding Clip A 30840643-0 10.32 Body Repi i

E:ifslzng Quartet Package Tray Trim Panel Body R&  24.00 |

TO R&F TRUNK HINGES |

1 Parts New  Luggage Lid Panel 31385582-5 £50.99 Body Rept  182.40 !

Luggage Lid Outside Refn 120.00 |

Luggade Lid Undersida Refn 6240 |

I Paris New  Luggage Lid Opering Weatherstrip J1338404.3 24 41 Body Repl H

i Paris New  Luggage Lid Mandle 3139119¢-2 103.34 Body  Repl I

1 PadsNew R Luggage Lwi Hinge 31249972-2 7532 Body Rapl 19.20 |

R Hings Refn 24.00 |

tuggage Lid Assy Bedy R&I i

1 Parts New L Lugg?ge Lid Hinge 313491714 75,32 Bedy Rep! 1920 |

L Hinga Refn 2400 |

1 Pars Mew  Luggags Lid Lock Cyhnder 31335950-8 170,30 Beody Repl I

1 Parts New  Luggage Lid Cover 86795044 118 Body Repl I

¢  Parts New  Luggage Lid Clo 37167115 2043 Bady  Repl !

1 ParlsNew  Luggagh Lid Adhesive Mameplate 307985897 38.05 Bedy Repl 4.80 1

T Pars Mew  Luggege Lid Adhesiva Nameplate A 31301197-5 348 Bedy  Repl 4 50 |

T Pats New  Luggage Lic Adhaswve Nameplate B 37333850-5 37.25 Body Repl 4.80 |

T PatsNew Rear Body Panel 3137144641 216 98 Body  Repl $00.00 [

Rear Body Panel A Refn 7680 |

Add For Inside Refn 4800 |

Eiififing Rear B?dy Floor Pan Body Ror 120.60 I

Rear Flber Pan Rein 86.00 |

t Panshlew  Rear Body Sill Trim 313071028 i31.18 Sedy Repl |

g:g?ng Raar Bc?dy' Compartmant Covar Bedy RA&1 14.40 ]

E:f;ﬁqg R Reas Body Siae Tr.m Pane: Body  R&E 1920 ;

Paris L Rea? Body S.o¢ Tnm Pans! 2edy  R&H 1230 :
SAshieg - i

1 PansiNew R O Upr Rear Body Cove- 1U308830-G 2420 Bedy Rep |

T Paris Mew L Ol Ugir Rear Bogy Cover 37 308885-4 2430 Body Repl |

1 Pang Maw R v Ufir Rear Body Gaver 373008%:-8 2836 Body Repl }

1 PargMew  Linr Upr Rear Bady Covar 3°308889.2 24390 Body  Respl [

INVOICE : #2E B20:2014 3ET.ET Py ROH 7304 K & I Collision
: Page 2
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Qty Type Description Part ¥ Amount s;p Lahor
1 PartsNew L RearCombination Lamp Assembly ~  30798287.0 ~~~ 23042~ Body
1 Parts New L ReariCombination Lamp Assembly A 30796271-2 141.80 Body

Rear Bumper Covar Agsy Body
1 Parls New  Rear Blimper Covar A 39808149-7 755.35 Body
1 Parts New  Rear Bimper Spoiter 307850311 16517 Body
1 Partg New R RearnBumper Bracket 30857220-7 6.01 Body
1 Parts New L RearBumper Brackat 30657220.7 6.01 Body
1 PartsNew L ReartOIr Bumper Bracket 31386720-2 19.52 Body
1 Parts New L Rearinr Bumper Brackel 307950543 19.22 Body
1 Parts New  Rear Clr Bumper Bracket 30755058-8 24,81 Body
1 Parts New  Rear Bgmper Impact Bar 31278835-9 359,52 Body
Rear Bimper Impact Bar A
1 gc]!_y!Sup Pra-Wash and Degrease Vehicle New 10.00 Body
1 ﬁ?ﬁ’s“-" " Gover Steering Wheel, Seats and Floor  New 5.00
Parts .
Ex'sting N Pre-Mehsure Unitedy Frare
Paris i .
Exsting N Pre-MeEasure Suspznsion Frama
Parls . i . .
Exsting Strucluga! Damage Diagnostics Frame
Parls -
Existing Umbed)f Selup and Measure Frame
Parls I
Existing Umbod¥ Pui Frame
Parts : -
Exigling Addmor;pal EVOQ Selup Frame
\ SUPPLEMEMNTAL ANCHORING
REQUIRED TO PULL
Pats L. B, .
Existing Pinch b}!elus {Clamp Damage) Bedy
Pinch Welds (Clamp Damage! A
Pails : - o
Existing EVO Mount Locations Body
EVO Mpunt Locztions A
Parts : : .
Existing D&R E’galter»_.- {for walding oparations) fidzch
Parts ~ lnspectiSRS Companants Per OF i
S o ech
Exigting Reguiraren
1 Patis New ™ 3M Weld \Wrap N 26.00 Body
Parts - . Aol
Existing Protect iIn.ern:;r From Walding Damage Bady
+ BISU yerg The Primer News 12.00
1 PnuMat NTN\ Epoxy Pomer My 15.00
i g(;,yISup N Sheild Qorrosian Protection System Maw 1500
1 Pants New “-Seam Seater Kent KT12401 2996.74  Naw 193.48 faid  Body
1 X [ I
Parts Wiring | R73.1 tlech
Ewisling ¥
Parts Electronic fdodules/Camponants in fhech
Exiging Trunk |
??r-is Reset Electranic Bemary Funclions Mach
Z:sling i
Pans . o B b s
Exsting Road T?st ard Normalze Fungbons .‘L\G,‘ifi tach
! Suni: 4 Wheae| Alignmant TOS5 Bd Magh
T Sublet Transpart To/From Algament 100.00 fech
Sy :
2‘;" Suo WasniTacs afier Repa: News 5.00 Bady
i ﬁ?}”’s“” WashiTachk after Biscking New 500 Body
EF."“.”S Tint Color
mxishing :
IMVOICE HZ2 RiZ0Z0%4 3E7 27 P BOH 704

Rapl
Ovrh
Repl

Repl |

Rapl
Repl
Rep!
Repl
Rep!
Rept
Refn

Rep!
Repl
Addl
Agdl
Addl
Addl
Rpr

Addl

Rpr
Refn
Rpr
Refn
Addl

Add"
Rapl
Al

Repl
Repl
Rapi
Repi
R&I

Addl

Chk
Agdl

Renl
Rept

Addt

BAR & EPAR
Defivered Date: 11/20/2013

|
|
38.40 !
i
t
i
|
|
|
|
|
43.00 |
24.00 |
8.60 |
86.00 |
G5.00 }
32.50 }
280.090 {
280,00 H
130.00 |
i
U8.00 |
96.00 |
48.00 |
43.00 |
28.50 1
190.00 I
24.00 |
24.00 |
A3.00 |
43,00 |
4300 !
|
47.50 |
35.00 |
47 50 !
47,50 |
i
1
td 40 }
a4 40 |
2400 |

K & M Colbsron

Op _ Labor: Paint. P
S R

Page 3
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Qly Type

Parls
Existing
Parts
Existing
Parls
Existing
Paris
Exisling
Parts
Existing
Parls
Existing
Parts
Existing
Parts
Exisling
Bely/Sup
NT

. Y

Parts
Ewisting
i Bay/Sup
NT

1 Pakthdag
1 Haz

Description

Mix/Tiy t.ir}r‘ler Bady Cotor
Trim Ttunk Attachement Boits
Addltiopal Clear Coat Mix
task U Frorl Door Opening
Mask B Front Doo- Opening
Mask I} Rear Dogr Opening

Mask R Rear Docr Opening

Mask Trunk Compartrent Opening

N Cover Gar For Repairs

Prtitdat NT “~Cover Car For Primer
Prifdat NT “Gover Car For Paint
Pntitiat NT “Cover Car For Bulfing/Palishing

Hand Glaze After Bufing

Clean Reoair Ogbrs From Wehice!Finat

W i
Be-MioAnd Finesse
Clear Coat

PaintMatariais
Hazardbus Waste Disposal

i
i

1

L

Que from Insurance

Sub-Total

Tax

Totai

Kegmm
Boen - AR

LS SN |
e UNGC QY \c’\b

Y NONE,

IMVOICE

AU

#22 8

BAR# EPA#®
Dalivered Date: 11/20/2013
. Cgap T . . .
Part # Amount # Labor Op Labor  Paint. P
Addl 24.00 |
Refn . 4B.00 - |
Addl 14.40 |
Addl 19.20 |
Addli 16.20 |
Addl 19.20 |
. Add! 19.20 . |
Addl 19.2¢ |
MNew 8.00 Repl 14.40 |
Maw 8.00 Repi 14.40 |
New 8.00 Add! 1440 |
New 3.00 Rapl 14,40 |
Addl 48.00 ¢
Naw 10.C0 Repi 956.00 |
Addl 16320 |
Addl 14400 |
121200 Pudfi 756,00 Addt [
5.00 addl |
Parts 4,136.92
Labor 5,865.80
frame Reparn 812.50
Subiet 179.95
Additionaf Costs 1.217.00
SubTatal 12,211.97
Taxes 267.01

Grand Tolal

_ Due from Customer
12,2711.87 Sub-Total
267.01 Tax

12.478.85 Tot

Total Amount 12.478.98

12,478.58

Vee, ke, v orn

ooy YA
ZeXavanan: b A
OGO § OO
Tvoe 555

{R0I2004 3.2727 PL RO 730«

K& 1 Collision
Page 4
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K & M COLLISION
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BSOUNTS : BAR#: EPA#
{"’ ”o “!MON | Printad Date: 8/20/2014
K & M Collision INVOICE

181 Lenoir Rhyne Blvd SE

Hickory, NC 28602 RO #: 7409; Est #: 2231

Est: MICHAEL
: (828) 635-0322, (866) ?52-8063"(fax) ~ BRADSHAW
BV x 09 Audi A4 STATE FARM INSURANCE
Shiieash | Color: COMPANIES
Type: PC 40 Sed Adjustor:
frvecvemecrrecees e e Wi PO Phone;
Veiamieadanaatt Prod Date:  Plate: Claim #: 33-328m-69301
Fax : Miteage: Deductible: 0
' Engine: 3.2L 6 Cyi Gas tnjected . loss Type: Collision
w7 Who Pays? (| = Insurance, C = Customer)
Qty Type Des;crlption Part # Amount S;p Labor Op Labor  Paint P
Frt Tow Hook Cover . Refn 16.50 |
Frt Bumper Cover Assy Body  Owh 19800 |
Fet Add wiFog Lamps Body Repl 22.00 i
Parts , . \
Existing Frt E?'aumper Cover Assy A Body Rpr 55.00 1
Fri Bumper Cover Reafn 143.00 |
i Parts New R Front Cominatian Lamp Assembiy EKC 9410302 530.00 Body Repl 33.00 |
Headiamps Bady Chk 2200 }
AEADLAMP SCRATCHED FROM |
ACCIDENT
Hood Ouiside Blagd 80.50 |
t  PansMew R Fender Panel §ROB2TICE 31300 Body Repl  88.00 |
R Fander Quiside Refn 1000 |
R Add To Edge Fender Refn 2750 1
: CRDER
1 Parls Newr  Allgy Whee! FROM 417.00 Bady Rep! 16 50 i
DEALER wd
R F:t Deor Quiside Afm 125, Bind 55.00 1
R £rl Doer Assambiy Body  R&l 60,50 |
R Fri Belt Moulding Body R&I 659.50 !
R Frf Rear View Mirror Bady  Ré&l t
R Frt Goor Trim Panai Body R&l 1
Pans
Zwisting R Frt Door Armrast Body R&! 11.00 {
zi;;”g R Frt Door Power Wirdow Sw tor Body R&I  11.00 |
R Eri Otr Door Handie Body Ral i5.50 |
E?"{SUD Pre-Vasn ang Degrease Vahcis R 15.00 Bady Repl  27.50 |
1 gg;',‘.’SL:;J Cover Steering ¥Whee! 3aats and Fingr Now 5.02 Repl 11.60 |
Par's Auc: Seat Bah Chack Mech  Addl 22000 1
Exstng
)
ps y  AutipCl MWech  Addl  220.00 |
I ParlsMew 4 Wheel Alignment N 199.93fb\d  Mech  Rep! I
Line Markug 25 69 A3 l
1 Parts New  Sean and Clear Slared DTCs New 145 67 Mech  Repl 1
Line Markup %25 00 A i
1 Sublet Franspotl To Aud. Ashavilie 41585 Mech  Addl |
’ G:blen Transport From Aud Ashaville 415 83 lach Add !
Paris Tirt Color At 5500 |
Lasting
zii:;ng fask Engine ComparmenyUnderhood Ao 22.00 |
Pars Aditiey e .
Existing Additioral Clear Coat Mix Addl 16.50 |
INVOICE H22 SRW254 34520 PR RCH T409 K & # Collision

Page 1
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BAR#: EPA#
Printed Date: 8/20/2014
Qty Type Deseription Part # Amaunt S;p Labor Op  Lahor Paint P
Pars - . . . A e . .
Exisling Ma.akRFron! Ooor Jamb : Adol 22.00 1
Parls N
Existing Tr:T Fender Attachermant Bolis Refr 275¢ |
1 2HSW Cover Gar For Repairs New 8,00 Body Repl  16.50 z
1 Pnthat NT  Cover Car For Paint Naw 8.00 Addl 16.50 |
’ Eg.y!Sup gjeian Repair Dabris From Vehicle/Final New 10.00 Rep! 55.00 |
De-Nib And Finesse Add! 110.00 |
Cleér Coat ca  Add 11660 |
1 PoyMat  PainyMaterisls a11.00 Fadz0e? Ly |
1 Haz Hazardous Waste Disposal 5.00 Addl |
Adj{:stmenl -86.85
1,841.50
Parts 2,134.25
Subiet 83170
Addilional Cosls _ 32935
SubTotal 5,236.80
Taxes 140.46
Grand Tota . . 5.077.26
Dus from Insurance ~ Due from Customer _
Sub-Total 5236.80 Sub-Total 0.00
Tax 140.46 Tax 0.00
Total 5.377.26 Total G.00
Total Amount ~ 5,377.26
ke Shebe Fesn~

g efef @&d{na/

55 Cud
f%; ¥ ﬁ LII ef :ﬁe. ¢ RN

u !;6 QC(—'-‘J\\\SI\\_
Y45 Frowe B ivo mea

i g o@D

$ 110 Mechonrical

IMYOICE #22 8202014 3 A3 20 P14 ROH T409 K & M Collision
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EXHIBIT E-1

K& M COLLISION
REPAIR ORDER 7788
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Workfile 10: 72310114
/‘“\\\ K & M Colliston Federal 1D 46-2948966
Factory Cartified Auto Body Repalr
K&M COLLISION 164 tencir Rhyne Bivd SE, HICKORY, NG 28502
Factory Certified Avto Body Repair Phone: (828) 569-1275
FAX: {(B66) 752-8063
Praliminary Estimate
RO Number: 7788
Written By: William Barkley
Insured: Apduumings, Policy #: Caim #: 33626M19305
Type of Loss: cmlislon Date of Loss: Days ta Repalr: 0
Paint of Impact:
Owner: Inspection Location: Insurance Company:
L Y K & M Coliision STATE FARM INSURANCE COMPANIES
L 161 Lenclr Rhyne Bivd SE
L] HICKQRY, NC 28602
il > Repalr Faclity
{828) 569-1275 Business
VEHICLE
Year: 2014 Body Style: 4D SED VIN,  semeeWRDENRS tileage In:
Make: KA Engina: 4-1.5L-FI Leenses Mileage Cut:
Model: FORTE LX Production Date: Stale: Vehitls Qut: 4725/2015
Color;  Silver Ink: Conditlon: Job #:
TRANSMISSION Console/Storage Seasch/Seek SEATS
& Speed Trangmission CONVENIENCE D Player Cloth Seats
POWER ' Ar Conditioning Auxlliary Audlo Connection Bucket Seats
Power Stgering _! Intermittent Wipers Sateliita Radio RecliningfLounge Seats
Poveer Brakes | Tilt wheel SAFETY WHEELS
Powier Windows ; Rear Defogger Orivers Side Air Bag Wheel Covers
Povier Locks Steering ¥'heet Teuch Controls Passenger Alr Bag PAINT
Power Mirrors Telescopic Wheel Antl-Lock Brakes (4) Clear Coat Paint
Healed Mirors | RADIO 4 Whee! Disc Brakes OTHER
DECOR : A Radio Front Side Impact Alr Bags Traction Conlrol
Qual Mirrars FM Rzadio HeadfCursaln Ar Bags Skablity Controt
Tinted Glass Staren Hands Free Device Power Trunk/Gate Release

12/30/2015 8:96:54 AM

Get live updates at www.carwise.com/e/qNAS3

309290

Page 1
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Preliminary Estimate
RO Number: 7788
Vehicle: 2014 KIA FORTE LX 40 SED 4-1.8L-FI Silver
Ling Oper Description Part Number Gty  Extended Labor Palnt
Price §
Lo # Structural damage diagnostics 1 25 F
A Mechanical damage diagnostics 1 05 F
i 3 Unibody setup 1 o F
4 & EVG Mxture set-up lor 1 20.F
. - supptementat achoring:
5 E) Ror  Pinch welds far Tamp damage 3.0 2.6
6 FRONT BUMPER & GRILLE
7 Q/H front bumper 18
] Repl  Burnper cover wifo pik sensor 86511A7000 1 275.00 Indt, 28
)& Add for Clear Coat ){
HO Rept LY Bumper cover balt 12441052078 1 0.35
11 Repl  RT Bumper cover grommet 1451005000 1 0,33
iz R&I  RT Upper retatner Inch,
13 - Rept LY Upper retziner 8651747000 2355 Ingt,
14 Rep} LY Upper retziner screw 11251062568 z 0.80
13 R&I RY Side bracket 0.t
15 * Repl LT Side bracket 8E51IATHO0 i 683 0.1
17 Repl  Flller strip B6ISTATGOL i 25.03
8 - Repl Emblem 863201W250 1 337 nal,
19 = Repl Tow eye cap 86588A7000 1 933 0.2
20 Add for Clear Ceat 0.1
21 Repl RT Cover wfo fog lamps 8656447000 1 1633 Ingl.
2 ¢ Repl LT Cover w/o fog famps BGS6IATROD 1 1613 Ing,
30 Repl Lower deflector BGSI0AT100 1 41.17 Incl,
24 Repl Ahsorber 8652047010 1 70.00 Indl,
25 Repl RT Absorber nut OX2A150044 1 0.45
26 Repl LT Absorber aut QKIAL150044 1 0.45
27 Repl Impact bar BBSIDATLOD t 250,08 0.3
28 Repl RT Impact bar nut 1327006007X 4 2.12
9 : Repl LT Inpact bar nut 13270060078 g 212
30 - . RE&E  Upper grille lagl,
at Rept  Lower grlle 8652247000 1 57.13 Ind.
32 - Repl  Lower grilfe sarew 12492051478 12 14,25
33 FRONT LAMPS
KL R&l RT Headlamp assy inch
a5 Rep! LT Headlamp assy SZLQIATI00 1 341.67 Inct,
36 { Repl Aim headiamps 1 05 ,H
37 RADIATOR SUPPORT
3 . Repl Ratiator support 64101A700} 1 185.30 4.3
19 : Evacuate & recharga 14 M
it} ReFigerant recovary 04 M
43 : Add for auto trans 0.2 M
42 Rept LT Splash shintd 29130A7000 1 19,72 Ind,
L2/30/2015 4654 AM? 309280 Page 2
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Preliminary Estimate
RO Number: 7788
vehicle: 2019 KIA FORTE LX 4D 580 4-1.8L-F] Sliver
43 = Repl Sight shiglg GEI56A7000 { 2508 0.2
45 = Rept bnder cover 7911047100 1 29.20 0.2
45 Rept Under cover retalner 8655028000 10 16.20
46 COOLING
47 R&I Radiator sutd trans m 21 M
48 R&l  RT Air gquide [nel
/- Rept LT Alr guide 20136A7000 1 1243 Incl,
50 A Repl  Alr guide clip 12441052078 4 6,60
s1 7 Vacuum fill coolng system ! 1.0 M
52 & Coolant 4 50.00 M
53 AIR CONDITIONER & HEATER
54 R&l Condenser m 0.6 M
55 HoOD
56 Repl Hood 6640047000 1 443,31 1.1 2.4
57 Add far Cear Coat Lo
58 i Add for Underside{Complate) 1.2
59 ; Add for Qear Coat 0.2
(eI Rpr RT Hinge 03 .3
61 Add for Clear Cont 0.1
62 Rpr LT Hinge 0.3 0.3
63 Add for Clear Coat 0.1
&4 R&I  Latch wfo secunity alam Ind,
65 ' Repl Insulator pad retainer 8112637010 11 9.13
66+ Repl  A/M Auto Data Labels t 65.80 0.2
67  FENDER
68 - : Rpr RT Fender 0.5 18
69 ; Gverlap Major Ad). Panel -0.4
70 : Add for Clear Coat 03
rs! | Repl LT Fender 663LLA7000 1 225.00 1.5 1.8
72 Overlep Mejor Adj. Penel -0.4
73 Add far Clear Coat 0.3
74 Adg for Edging 0.5
75 E Add for Clear Coat 0.1
76 ! R&1 AT Fender liner 0.3
77 { Rept RT Fender liner fastener 1416005130 1 0.33
78 | Rep! RT Fender liner reteiner 8659026000 1 1.62
79 : Repl LT Fender liner retainer B639028000 1 1.62
80+ . R&l R Rear see] 1
81 - ¢ R&J LT Rear sedl fl
a2 ! R&I RT #ud guard .4
83 - | Repl LT Apron assy 6451047000 i 249,25 s 64 S 14
B Add for Clear Coat 12
85 | Repl LT Reinf bracket 6461647000 1 1692 5 L2S 0.3
s Add for Clear Cost .l
g7 ¢ { Repl LT Gusset 6463547000 1 2L14

12/30/2015 8:16:54 AM 309290 Page 3
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Preliminary Estimate
RO Number: 77588
Vehlce: 2014 KIA FORTE LX 4D SEO 4-1,8L-F1 Siver
L1 S Repl LT Inner reinf 647533%000 i 1595
By e Rept LT Hlamg bracket 645954A5(00 1 Sld
% & 3N weld wrap 1 20.00 X 0.5
81 # Remova factory seam sealer b 0.5
9 R H55 spot weld bik i 20.00 X%
9 # Weld-thns primer application 1 12.00 X 0.5
M ¥ Test fit welded panel 1 155
95 & Setup and test STRS welder 1 05 8
95 A Setup and test MAG welder i 05 8§
97 & Epoxy prmer apphcation 1 20,00 X 1.0
98 # Seam sealer KTi240 H 96,74 X
89 ¥ Metal bondlng aghesive KT12577 1 91,28 X
00+ Rpr LT Rali assy s w15 14
Note: Repalr gdfacent welded panel installation damage @ rall end bracke! install ang @ apron assy Instal
locations.
101 Qvertap Major Mon-Ad), Parel 0.2
102 Adg for Qear Coat 0.2
103 Repl LT Fender linee 8681 1A7000 1 75.00 Inel.
104 Repl LT Mud guard B&B31A7000 1 19,55 0.4
15 ELECTRICAL
165 & R&I Wirng 1 0.5 M
107 ¥ Repl  Fre Wiring hamess 9187047260 1 79.27 0.5
108 R&L  Battery 3.6L 6DAH m 03 M
109 RaS Battery tray 0.2
110 # . Reset electronlc memory 1 05 M
functions
i # Test drive and rarmalize : 0.5 4
: functions
uz # Transpom to and from deater ! 15000 x 100.%°
113 # Subl  Paramcunt +33% L 28761 ¥
114 ENGINE / TRANSAXLE
i ot Repl  Air clagner assy Federal 2811045360 1 95,40 m ind. M gmj y
116 ¥ : Add for Incarrect overlap deducy { 45 M
1y oo . Repl Resonator 2822047000 ! 104,23
118+ . Repl  Alr duct from 12/10/13 282103%300 1 52,98 Ind.
119 i Repl Alrinlet shield retainer 0615528100 2 3.84
20 ¢ . REI RT Side mcunt auto brons Lo ™
121 ¢ © Rep! Widng haroess 9120447932 1 149166 m 20 M
122 WHEELS |
123 { R&! RifFront R&I wheet m 0.1 M
129 LRI LT/Front REd whesl m 0l M
125 | REl RT/Front REd wheel m 0t M
126 | R&I LT/Front RE whael m 0.1 M
127 FROHNT SUSPENSION
128 © R8I LT R&J front suspension one side m 25 M -]

129 RESTRAINT SYSTEMS

12/30/2015 8:46:54 AN 309230 Page 9
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Preliminary Estimata
RO Number: 7788
Vehicle: 2014 KIA FORTE 1X 4D 5ED 4-LBL-F! Sliver
130 Repl Al bag system diagnosts 1 m 05 M L2
31 - Repl LT Ftimpact sensor 959303%100 ] 12488 m Y02 M ]
132 PILLARS, ROCKER & FLOOR
133 - Ror  RT Hinge piitar 5 19 1.5
134 Gverlap Majer Non-Ad. Pang 0.2
135 &% Feather, prime and blogk ragalr 1 Bidn
arep
136 Bind RT Center pilar- 5 - 0.9
137 RET  RT Fixed glass wifblack sim 1.4
138 R&I AT W/ plar trim 0.2
13 R&L  RT Front wstrip 0.4
140 R& RT Rear w'strip 0.4
141 R&l  RT Eront sitl plate &t
142 R&I  RT Rear sili plate 13
143 FRONT DOOR
144 R&I LT Rad deor 255y 1.1
145 = Rpr LT Door shell LG 20
146 Overlap Major Ad). Panet QX
1497 Add fer Tear Coat 0.3
148 Add for Edglng 0.5
149 Add for Inside 0.5
150 # Feather, prime and bleck repair 1 0.3
area

131 REI LT Door wistrip 0.5
152 Refl LT Door w'stip clip 8213422000 i0 12.30
153 4 {Repl LT elt motding black 8221047000 1 44.82 ¢.2
154 ‘RE LY Birer assy wio power folding, 0.3

w/o slgnal lamp
155 IR&L LT Door glass Kia we/anti theft Inc.
156+ R LT Run channef 0.2
157 R8I LT Regulater modute 11
158 R&d LT Handle, outside vw/o chrome 0.5

i from 11/27/13
159 - R&I LT Latch assy vijo smant key, wio 0.2

i keyless entry to 11/27/13
160 R&! LT REJ trim panal 0.5
151 Repl LY Doar trim panel fastaner type 8231536000 3 3.8

' 1
i62 éepl LT Ocor b panel fastener type 823152P000 6 17.22

, 2

163 r’g&l RT R&J door assy 11
164 A&l AT Striker 0.2
165 REARDOOR |
166 RBI  RT R&! deor assy L1
167 REd  RT Strikar 0.2
168 QUARTER PANEL

169 Blnd  RT Quarter pril assy 1.1

L2/30/2015 Bi46:5a AN 309280 Page 5
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Preliminary Estimate
RO Number: 7788
Vehicles 2014 KIA FORTE LX 4D SED 4-1.8L-FI Silver
170 R&E RT Splash shield 0.2
171 - Repl RT Stone guard B412047000 1 22.67 0.2
W4 Adhesiva residue remaval 1 .00 X 0.2
173 HREAR LAMPS
1M R&I RT Combe lamp assy 0.3
175 R&XI LT Combec tamp assy 0.3
176 REAR BUMPER
137 R&E$  RE&I bumper cover 1.1
178 MISCELLANECUS OPERATIONS
179 ¥ Cover steerdng wheel, seaks and 1 500 %
Moor
180 # Pre-vsash and degrease vahicle b 10.00 X% 0.5
1 # Cover car far repalrs i 5.00 X 02
192 # Wash & tack after repalrs 1 500 X 0.3
183 & Cover car for primer 1 500 X 0.2
8 & Wash & tack after blocking 1 500 X 63
185 &4 Cover car for refinish 5 5.00 X 0.2
186 & Cover car for refinish H 300 X .2
187 # Match and tink extaror color i 1.4
88 ¥ Spray qut card for variant/ting 1 s 03
169 4 Additional clear coat mix {each) i LY
190 & Prep plastic bumper caver {gach) 1 1.G
191 & Mask angine 1 0.4
compartment/ungerhood

192 % Mask L fender opening/famb H 0.3
193 # Mask R fendar openingfiamb 1 3
199 % sk 1. front door famb 1 4
195 % t1ask R front door famb 1 0.4
196 # task R rear door famb 1 04
197 & Mask R quarter gpening/jamb 1 0.4
198 &% Mask trunk compartmant/tifgate 1 0.4
199 ¥ ; Trim fender attachment bolts 1 0.5
200 ! Add for Clear Coat a1
00 & ' Trim heog attachment bolts i 1.0
82 | Add for Cear Coat 0.2
203 4 Chig resistant matarial apolicadon 1 0.5

{per panel)
204 @ Covar car for buffing/calishing i 5.00 X 0.2
w05 4 Datiib and fully polish pained 1 40

: panels (25% base refinigh)
200 # } Ctean rapair gebris from 1 1000 X 1.5

! vehicle/finat wash

SUBTQOTALS 5,799.79 68.8 ar.s

12/30/2015 B:46:54 AME 308259 Page &
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Prafiminary Estimate

RO Number: 7788
Vehlcte: 2014 KIA FORTE LX 40 SED 4-1.8L-F1 Siiver

ESTIMATE TOTALS
Category dasls Rate Cost$
Parts 5,051.16
Hody Labor 3&lhrs @ 3 50.00 /he 1,905.00
Paint Labor 375bhs @ $ 50.00 fhr 1,875.00
Muechanical Labor 146hs @& $ 90.00 /hr 1,314.00
Frame Labor 60hs & 47000 jhr 420.00
Struciural Labor 10.1hs @ £ 70.G0 fhr 702,00
Paint 375hs @ 540,00 fhr 1,500.00
Bady Supplics 280hs @ £ 10.50 fiw 204,00
Miscellaneous 748,63
Sublatz} 13,814.79
Sales Tax $505L16 @ 20000 % 353.58
Grand Total 14,168.37
Beductible 50.00
f CUSTOMER PAY 50.00
i INSURANCE PAY 14,218,37

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AUTOMOBILE PARTS NOT MADE BY THE ORIGINAL
MANUFACTURER. PARTS USED IN THE REPAIR OF YOUR VEHICLE MADE 8Y OTHER THAN THE ORIGINAL
MANUFACTURER ARE REQUIRED TG BE AT LEAST EQUIVALENT IN TERMS OF FIT, QUALITY, PERFORMANCE, AND
WARRANTY TO THE CRIGINAL MANUFACTURER PARTS THEY ARE REPLACING.

L2/30/2015 0:46:54 A 309290 Page 7
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Prellminary Estimate

RO Number: 7788
Vehidie: 2014 KIA FORTE LX 40 SED 4-1,8L-F] Siiver

Estimate based o MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data, Unless
otherwise noted, {a) all items are derived from the Guide ARY2471, CCC Data Date 12/16/2015, and potentially other
third party source$ of data; and {b) the parts presented are OEM-parts manufactured by the vehicles Original
Eguipment Manufdeturer, OEM parts are avallable at OE/Vehicle dealerships, OFT OEM {Qptional OEM) or ALT OEM
(Alternative OEM) ‘parts are OEM parts that may be provided by or through alternate sources ether than the OEM
vehicle dealershipg, OPT OEM or ALT OEM parts may reflect some specific, speclal, or unigue prlcing or discount,
GPT OEM or ALT QEM parts may inclde "Blemished” parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Dogble Asterlsk {**) Indicates that the parts and/or labor data provided by third party sottrces of data
may have been midfﬂed or may have come from an alternate data source. Tilde sign {~) Items Indicate MOTOR
Not-Included Labor operations. The symbal (<>} indicates the refinish operation WILL NOT be parformed as a
separate procedure from the other panels in the estimate, Non-Original Equipment Manufacturer aftermarket parts
are described as Non OEM, A/M or NAGS, Used parts are descrived as LKQ, RCY, or USED. Reconditioned parts are
described as Recort]. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the fine with the NAGS information
are MOTOR suggeited labor operatfon times, NAGS labor operation times are not Included. Pound sign {#) items

indlcata manual entrles,

Some 2016 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehidia manufacturer, labor and parts data from the previous year may be used, The CCC ONE
estimator has a listiof applicable vehicles. Parts numbers and prices should be confirmed with the local dealarship,

The following is a list of additional abbreviations or symbols that may be used to describe work to be dene or parts to
be repalred or repl iCEd:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanlcal component, s=MOTOR Structural component.  T=Miscellanecus Taxed charge category,
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
C=Diagnostic labor fcategory. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mecnanical iabor—é category. S=Structural labor category. (numbers} 1 through 4=User Defined Labor Categortes,

CTHER SYMBOLS AND ABBREVIATIONS:

Adj=Adjacent. Algn.=Align. ALU=Aluminum, A/M=ARermarket part. Blnd=Blend. BOR=Boron stesl.
CAPA=Certified Autamotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel,
HYD2=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality, LT=Left. MAG=Magnesium, Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part., OfH=0Dverhaul, Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Iristali. RER=Remove and Replace. Rpr=Repalr. RT=Right. SAS=Sandwiched Steg!,
Sect=Section. Subl=Sublat. UHS=Uitra High Strength Steel. N=Note(s) associated with tha estimate line,

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a Iisi of abbreviations that may be used In CCC ONE Estimating that are nat part of the MOTOR
CRASH ESTIMATING 'GUIDE;

BAR=Bureau of Automotive Repair, EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintiess Dent Repair, VIN=Vehicle Identification Number,

1242042015 8:46:54 AM : 303290 Page 8
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Prefiminary Estimate

RO Numbar: 7788
Vehicle: 2004 KZA FORTE LX 4D SED 4-1_BL-FT Sliver

RECALL INFO
Year: 2014 Body Styla: 1D SED VIN: RNAFKAAGDRS288173 Mileage In:
Make; KIA Engine: 4+1.BL-FI Ucense; Mileaga Out:
Modet: FORTE L¥ Production Date: State; vehicle Qut; 412943015
Color:  Sliver Inb Condilion: Job #;

The Matfonal Highway [Transportalion and Safety Administration (NHTSA} has Issued 1 safety-related recall notice(s) that may apply te the selected
vehicle,

NHTSAID: 15vVa15000 Issued: Number of Vehlcles: 000868850

Electrical system KIA mjotats America {(KIA} Is recalling certaln modfel year 2014 KIA forte Vehicles manufactured December 5, 2012, to April 17,
2014. In the alfected Vehltles, the cooling fan resistor may overheat and melt. If tha cooling fan resistor averheats and melts, there iz an
Increasad risk of a Vehlele Fire. KIA will notify ewners, and for Vehicles produced from Decamber 5, 2012 to January 27, 2014, Dealers wil replace
the cooling fan reslstc£nd multi-fuse unit, For Vehicles produced from Janvary 28, 2014 to April 17, 2014, Dealers wili replace the mult-fuse unit
only. Owners of Vehidss with 5 1.8L Engine will 5'so have the Engine conizol unit software updated. The recall is exqected to begln Febrvary 24,
2015, Guwners may contact KIA Customer service at 1-800-333-4542, KIN's number for thls recafl 1s SC113.

12/30/2015 8:46:54 AMi 309290 Page 9
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Workfle 1D; 72010114
//"—‘\\\\ K & M Collision Federat 10: 46-2948966
Factary Certified Auto Bedy Repalr
K&M COLLISION 161 Lenair Rhyne Blvd SE, HICKORY, NC 28602
Factory Certified Avtp Body Repair Phone; (B2B) 569-1275
FAX: {866) 752-8063
Final Bill
RO Number: 7788
Custormer: Insurance: Adjuster: Estimater: Willlarn Barkley
I STATE FARM INSURANCE Phone: Create Date! q/1/2015
“ikailinnivge S Clalm: 33626M193G1
b toss Date;
shiietiinlion Deductible; 5000
Year: 014 Style: 4D SED VIN: TSI Mileage In:
Make: KA Cotor: Sliver Mileage Qut:
Model: FORTE L% tcense: Job Number: Vehlde Gut:  4/29/20158
Hhe  Ver Operatlon Description Gty Extended Part Labor § Type Palnt
Price % Type
1 Bl Structurat damage diagnostics 35.08 Frame
2 ) | Mechanical damage dizgnostics 35.00 Frame
3 &0l Unibody setup 210.060 Frama
L) Y} EVO fisture set-up for supplementa] 140.00 Frame
achoring
5 EOL  Repair Plnch weids for cdamp dpmage 100.00 Bady 100,50
7] EQ1 FRONT BUMPER & GRILLE
7 EGt  Remave/Replace QfH front byroper 90,00 Sody
B ECI  RemovefReplace Bumper cover wfo prk sensor 1 275.007 OEM 0.00 Bady 140,00
9 £01 Add for Clear Coat 55.00
10 EC1  Remove/Replace LT Bumper cover bolt 1 0357 OEM
il ED1  Remove/Replace RT Bumper cover grommet 1 0337 OBM
12 EQ1  Remove/Instail RT Upper retainer 0.00 Bady
13 €21 Remave/Replace LT Upper retainer 1 23,557  OEM 0.00 Bady
14 EQL  RemovefReplace LT Upper ratatner scraw 2 080T DOEM
15 3% Remove/lnskall RT Side bracket 5.00 Body
13 €31  Remove/Replace LT Side bracket i 5.93T OEM 5.00 Body
17 EDY  Remove/Replace Filler strip ! 25.03T OEM
18 E01  Remove/Replace Emblem t 32377 OEM .00 Body
19 E01  Remave/Replace Tow eye cap H 9.33T OfM 10.00
20 Eft i Add for Qear Coat 5.00
21 EDY  Remove/Replace RT Cover wio fog lamps ! 16137  OEM 000 Hody
22 Bl RemovefReplace LT Cover w/o log lamps i 16137 OBEM 0.00 Body
23 EJl  Remove/Replace Lower deflector 1 43177 QEM (.00 Body
24 EO1  RemovelReplace Absotber ! 70.00T  OEM 0.00 dody
25 ) ] RT Absarber not 1 0,457  OFmM

Remove/Replace

T« Taszabhe lem, RPD - Relauil Prce Damaxgs, AL = Apcernance Aigmorge, UFD * Unielited Prid Gamags, FDR = Paintiess Ooeh apyr, M = Altarmarket, Reghe = Rechronsod, Reman =
Fordrulacured, OEM = bty ONGIN31 Equrinment Manuaonte?, A ¢ HP-0red, LAD = Lik Fond Quaily or Lsed, D = Dgnastio, B = Blertiay, Mech = Mechancyl, Ret » Refinich, S »

Stnmtural

12/30/2015 B;46:52 AM;

Paye 1
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Final 8ill

RO Number; 7788

26 EOF  Remove/Replace
27 E0L  Remowve/Heplace
20 EGl  Remsve/Replace
9 E01  Remove/Heplace
30 E01  Remova/Ipstall
N EDY  Remove/Replace
2 EQY  Remave/Repiace
33 EQL

34 EOL  Remove/Install
35 E0f  Remdove/Replace
36 €0l  Remave/Replace
37 EDL

38 £0l  Remove/Replace
39 €01  RemovefReplace
40 E01  Remove/Replace
41 F0l  Remova/Replace
42 E0l  Remove/Replace
43 EDl  RemovefReplace
14 €01 Remove/Replace
M5 01  RemovefReplace
46 £01

a7 E01  Remove/Insteil
40 B0l Remove/Install
45 E01  Remove/Replace
50 EO1  RemovefReplace
51 E0L

52 ED1

53 ED1

94 EQl  Removeft ; stali
55 EDQ1 i

56 £01 Remuue,*R:eplace
57 E01 |

58 £0: :

59 €01

&0 £01  Repair

61 £0)

62 EQl  Repair

63 EGL '

64 EB1  Remove/Instail
65 B0l Remuve{R{ep!ace
66  EO1  Remove/Replace
67 E0 f

T = Tavabis liem, RPD = Retyed frisr Damsge, A » Abpetranas Allewancs, LFD « Unreiated Prioe Darmags, FOR = Panteas Dant fepatr, A3t w Alitmmarket, Seckr w Bechremed, Reman e

Vehlce; 2014 KIA FORTE LX 4D SED 4-1,8L-F1 Stiver

LT Absorber nut

Impact bar

AT Impact bar nut

LT Impact bar aut
Upper grifle

Loweer giilie

Lower gille srew
FRONY LAMPS

RT Headfamp assy

L7 Headlomnp assy

Al headlamps
RADIATOR SUPPURT
Rardigtar support
Evaguate & recharge
Refrigerant recovery
Add for auto trans

LT Splagh shield

Slght shield

Under cover

Under cover retzlner
CODLING

Radlator aute irans

AT Alr gulde

LT Alr guide

Alr guide clip

Yacuum il cogling system
Ceolant

AIR CONDITIONER & HEATER
Candenser

HOOD

Hood

Add for Clear Coal

Add for Underdde{Complaie)
Add for Jear Coat

RT Hings

Add ler Clear Coat

LT Hinge

Add for Clear Copt
Latch wfo securily alarm
Insulator pad retatner
Auta Pata Labeis
FENDER

[ .

1

10

1

i
H

0.457
250.007
2,12T
12T

57,137
14,767

34L67T

483307

19.72T
30.08T
25,207
16.20T

17437
6.607

30.00T

33T

0EM
OEM
QFb
OEM

OEM
OFM

OEM

CEM

OEM
OEM
0N
OEM

OEM
OEM

Crher

OEM

9.137  QEM
65,607 A/

15.00

0.80
0.00

000
0.00
25.00

210,00
126.00
36,00
18.00
G.00

10.00
10.00

185.00
0.00
0.00

90.00

54.00

$5.00

15.00

i5.00

0.00

10.00

Body

Body
Body

Body
Body
Body
Body
Mach
Mech
Body

Body
Body

Mech
Body
Botly

Mech

tech

Body

Body
Bady
Body

Bady

120.00
50.00
60,00
10.00
15.00

5.00
15.00
5.00

Rmanufaiused, 0EH « Hiy Cril}"\\ﬂ Egugment Manuloaturer, Feooe » Re-aored, LKD) = Uik Kind Gzl or Uoed, Disg = Tagnestic, Disc » Blcuicat, Hoch s Machames), Rel u Refiakh, Struc =

Stractueal

12/30/2015 8:46:52 AM
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Flnal Bilt

RO Number; 7788}

68 BH  Repair

6  EO)

70 EDt

7t 501 RemovefReplace
72 E01

73 EN

e EQL

75 £01

76 £01  Remaove/install
77 E0r  Remove/Replaca
78 EG1  Remove/Replace
75 ED1  Remive/Replace
80 EDl  Removafldstal
81 01 Removeflrstall
82 €01 Remove/instali
83 EQL  Remove/Réplace
84 £01

85 €01 RemovefRaplace
8 €0l T

87  EOL  Remove/Replace
g8 EQL Remaveméplace
89 E01 Remuve{R?p!ace
90 EOL :

a £01 E

92 €0 !

91 &M

94 E0I

95 £l

9% ol

97 E0I

%8 ®01

99 €0 i

180 EO0X  Repalr

101 Ef0)

102 E0L '

103 E0L RemovelRéplac&
104 E0L  RemovefReplace
105 E01 :

i0s  EDL i

67 E0L  Remove/Replace
108 E0

T = Tawates ltem, RO = Relatsd Prior Camege, A = Agpeararce Alvesice, URD = Uereisted Froe Daimaga, POA = Paloss Dent fssaln, 5H = Allermaresl, Roghs = Rechromed, Reran =

Remrautactuind, JEM - Now {rigiial Tawpmant Menulasturer, Roor = Re-cored, LG w Uik X1°d G010y o Used, Didg = Dacnottl, S o BT, Mach w Pachanial, ReF a Rifinith, Srod -

S

Remove/Ingtal

13/30/2015 B:45:52 AM

Vehlcle: 2014 KIA FORTE LX 40 SED 4-1.BL-FI Slver

AT Fender

Overlap Major Adj. Panal
Add for Clear Cozt

LT Fender

Overap Mafor Ad). Panel
Add for Clear Coat

Add for Edging

Add for Clear Coat

KT Fander liner

RT Fender liner fastener
RT Fender liner retiner

LT Fender finer retainer

RT Rear seal

LT Rear seal

AT Mud guard

LT Apron assy

Ada for Cear Coat

LT Relnf bracket

Add for Clear Ceal

LT Gusset

LT Inner reinf

LT Hlamp brackat

3M wald wrap

flemove factory seam sealer
HSS spot weld bit
Weld-thry primer appiication
Test Nk welded panel
Setup and test STRS welder
Setup and test MAG welder
Epoxy primer application
Seam sealer KT1240

tMetal bonding adhesive KT12577

LT Rall assy

NOTE: Repalr adjacent yelded panel Instaiation damage & rail end bracket

Insta¥ and @ apron assy instal] locations.

Overlap Malor Non-Ad). Panal
Add for Clear Coat

LT Fender liner

LT Mud guard

ELECTRICAL

REL Wirng

Frt Wirlng hamess

Bartery 1.8L 60AH

1

t

225.00T OEM

0.33T OEM
1.62T OEM
1.62T OQEM

299,257 OQEM

16.92T OEM

21187 QEM

1595T OQEM
5.15T QM
20,00  Cther

2000
12,90

Other
Other

20.00
36,74
81.28

Qther
Cther
Cther

75.007 OEM
19.55T DEM

79.27T  OEM

25.00

75.00

15.00

5.00
5.400
20.00
448,00

84.00

25.00
25.00

25.00
105.00
35.00
35.00
50.00

150.00

0.08
20.00

45.00
25.00
27.00

Bady

Bady

Body

Body
Body
Body
Struc

Strue

Body
Body

Bady
Shuc
Struc
Struc
Bady

Body

Body
Body

Hech
Body
Mech

90,00
(20.00}
15.00
a0.00
(20.00)
15400
25.00
5.00

55.00
10.00
15.00

5.00

70,00

{10.00)
10.00

Paga 3
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Final Bill

RO Number: 7788

Vehlcle: 2014 KIA FORTE LX 4D SED 4-1,8L-F1 Slver
109 E01 Removelistail Battery tray 10.00 Body
110 EQ1 Reset electronlc memory functions 45,00 Mech
11t ED: Test drive and nonmalize functions 45.00 Mech
112 EO0t Transport to and from desler 1 150,00 Other
113 E01  Sublet Paramount +33% 1 287.61  Other
14 E0 ENGINE / TRANSAXLE
1i15 E01  Remove/Replace Alr cleaner assy Federal H 95407  QEM 0.00 Mech
116 EQl Add for lagorrect overap deduct 45,00 Meth
117 E}  Remove/Replace Resanator H 104737  OEM
118 E0!  Removef/Replace Alr duct from 12410413 H $7.38T OEM 0.00 Body
119 EGL  Remove/Replace Alr Infet shleld retatner 2 1847 OFEM
120 EOL  Removefinstall RT Side movnt auto trans 90.00 Mech
124 B0 RemovefREeptace Wirng hamess i 1,431.66T OFEM 180.00 Msth
122 E0L WHEELS
133 EOL  Rempve/lnstatt RT{Front R&T wheal 9.00 Meach
124 E0L Remove!ljstall LT/Front R&T wheel 9.00 Mech
135 EQlL  RemovefInstall RT/Front R&I wheel 9.00 Mech
126 EOL  Remove/lnstall LT/Front R&Q whese 9,00 Mech
127 EoL FRONT SUSPENSION
128 EGl  Removeflastll LT R&t front suspension ore side 225.00 Mech
125 E0L RESTRAINT SYSTEMS
13 B0l Remove/Replace Alr bag systam diagnosis 4500 Mech
131 E01  Remove/Replace LT Pt impact sensor 1 124.88T OEM 18,00 Mech
132 E0 PILLARS, ROCKER & FLOOR
133 B0l Repalr RT Hinge piitar S0.00 Body 75.00
13¢  EQ1 Qverlap Major Non-Adl, Pane! {10.00)
135 E0L Feather, prime and block repalr area 15.00
136 E0OL Blend | RT Center pilar 45.00
137 BOL  Remove/Install RT Fixed glass w/black &im 50.00 Body
138 EDL  Remove/Install RT WSS plllar trim 10.00 8ody
1% EOL Rcmoueﬁrtfstall RT Front wstHp 20,00 Body
M0 £0L  Remove/Inistal RT Rear wstrip 2000 Body
141 E0L  Remove/Irstal RT Front sil plate 5.00 Body
132 EOL  Remove/Instal AT Rear sl plate 5.00 Body
143 E0f FRONT DOOR
144 EDY  Removefinstal LT R&l door assy $5.00 Body
S EDL Repalr LT Qoor shell 50,00 Body 160.00
e E01 Overlap Major Adl. Panel {30.00)
147 £0) Add for Clear Coat 15.00
148 £01 add for Edging 25.00
149 E01 add for Inside 75.00
150 ED1 : Feather, prime 2nd block rapalr area 15.00

T = Targble ltain, APD = Aelaled ?:br Damige, AM v Apcearards Miarearoe, UOD » Unmeatled Pred Damage, PO » Panthess Dend 2epa’s, ATH = Aftsvmarket, Rechir n Reghromed, Reman =
Pemarudactunad, CEM o firw Oaglnad Eqvnment Marulacturee, Recer = Recoiod, LA = Uep 0 Quaity ar Used, (ag & Dogaoatl, €<« Chectricd], Maxh = Btixhaalcl, Red = Aefingh, 51 ~
Stractrel :

12/20/2015 8:46:52 AM Paga 4
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Finai Bili
RO Number; 7789
Vehide: 2014 KIA FORTE LX 40 SED <-1.8L-F1 Siver
151 EOL  Removefinstoli LT Door w'strip 25,00 Body
152 ED1  Remove/Replace LT Door v'strip dip 10 12.30T OQEM
153 B0t Remove/Replace LT Belt molding black 1 44,827  OEM 10.00 Body
i34 B0l Remove/Instali LT Mirror assy wio power folding, wfo _ 15,00 Body
. slgmal lamp
155  E01  Remove/instsl LT Door glass Kfa w/ant-theft 0.00 Body
156  E01  Remove/Install LT Run channel 10.00 Body
137 B0l Remove/Install LT Regulater module 55.00 Body
138 E01  Remove/ H LT Handle, oulside wfo chrome from 25.00 Body
13437113
159 €01  Ramave/Install LT Latch assy w/o smart kay, w/a 10.00 Bedy
keyless enbry to 11/27/13
150 EG!  Remaove/Install LT R&J iim panet 25.00 Body
161 E0Y  Remove/Replace LY Door trim panel fastener type | 3 3817 OEM .
162 E01  RemovefHeplace LT Door im panet fastener type 2 6 17.22T OEM
163  E01  Remave/Inst) RT REJ door assy 55.00 Body
164 E01  Remove/Ipstall RY Striker 10.00 Body
165 £ REAR DOOR
166 EDY  Remavefipstall RT R&l door assy 55,00 Body
167  EQt  Remove/Ipstall RT Striker 10.00 fody
168 E0L QUARTER PANEL
169  E0L  Blend RT Quarter pni assy 55.00
170 EQL Rernove}lpstall RT Splash shiald 18,00 Bady
174 EBl  Remove/Replace RT Stone guard 1 22.6¥T  OEM 18.00 Body
72 ERL Adhesive resftue removal 1 1.00  Other 15.00 8ody
173 E8l REAR LAMPS
174 ECGt  Removellhstall RT Combo lamp assy 15.00 Body
175 B Removelipstall LT Combo lamp assy 15.00 Body
76 EQL REAR BUMPER
177 B0l Remove/lpstal RBJ humper cover 55400 Bady
178 BN MISCELLANEOUS QPERATIONS
179 EDg Cover steerng wheel, seats and Naor 1 5.00 OCther
180 EO0L Pre-wash and degrease vehicle 1 10,00 Other 25,00 Body
161 EDL Cover car for repalrs 1 500 Other 10.00 Body
182 ED Wash & tack after repalrs 1 500 Other 15.00 Bady
183 EQ Cover car for primer L 500 Other 10.00 Body
184 EM : Wash & tsck after blocking ! 500  Other 15.00 Body
185  E0L Cover car for refinish i 500 Other 10.00 Body
186 EOI Cover car for refinlsh 1 500 Other 10.00 Body
187 EO1 Match and lint exterior cotor 50.00
188 EOL Spray out card for variant/tint 15.00
188 EGI Additional clear coat mix {each) 10.00
180 EM Prep plastic bumpar cover (each) 50.00

T+ Taxatie Pem, RPO  Relytod Peior Bamage, AL » Appetracce Kiowans, UPD « Urrelsted Price Daroge, FOA = Pantiess Daal flepat, 48 w Sormarket, Rogr Sechiromed, Remen =
Reanaresiactioed, DEM = New Crighaat Equpment Harfaniurey, Rects = Racaeed, LAG = Uhg Ang Quality of Used, Biig » Digremang, Elsg = Elgciical, Mech # Mecharicy!, Rel » Reflnkh, St »
Struthural

12/30/2015 8;16:52 AM Page §
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Final Bill
RO Number: 7788
vehlcie: 2014 KLA FORTE LX 40 SED 4-1.8L+FT Sliver
19y EQL Mask englne compartment/underhood 20.00
192 EOL Mask L fender opening/famb 15.00
193 EOL Mask R fender openkig/jamb 15.00
194 EOL pask L front door Jamb 20,00
195 E0 #ask R front door famb 20.00
196 EDL Mask R rear door jamb 20.00
197 EDl Mask R guarier opening/tamb 20.00
98 E01 Mask bunk compartment/litgate 20.00
199 EM Trim fender attachment bolks 25,00
00 EN Add for Gear Coat sS40
201 EQ1 Trim hoed attachment bokts 50.00
202 EOt Add for Clear Coat 13,00
209 E0t Chip resistant materizl application (per 25,00
panel}
204 E0L Cover ¢ar for bulfing/polisiing 1 5.00  Other 10.00 Body
W05 E0 DaNib and fully polish palnted pansls 200,00
{25%% base refinish}
06 E0L Clean repale debris fram vahicleffinal i 10,00 Other 75.00 Body
wash
Estimate Totals Dlscount § Markup % Rate % Total
Parts | 5,512.18
SubletyMiscelaneous 207,61
{abor, Body 50.00 1,905.00
Labor, Refinish 50.00 1.875.00
Labor, Sructural 70.00 787.00
Labor, Frame 70.00 470.00
Labar, Mecharical 90,00 1,314.00
Matesial, Paint 1,500.00
Material, Shop 10,50 204,00
Subtoth} 13,814.79
Sales Tax 353,50
Grand Total 14,168.37
Deductible {50.00)
Het Tokal 14,118.37
Estimate Verslon Tokal §
Qriginat 14,168.37
Insurance Total §: 19,118.37
i Recelved from Insurance $: 5,512.29
s STATE FARM IMSURANCE COMPANIES 4713/2013 5,512.29

T ~ Taczbie item, RPD n a;mé\f Frice Damad, Ab = Assdarince Albwdote, UPD « Unteiand Pior Damage, FGR » Poinueds Dart Rega'e, AlM = Migrmaech, fteche = fzchromed, Reman +
Remarafsclyred, DEM » Niw GogAl EQUpmer Manufacturen, Aot + Re(orpd, LG » Lz 00 Quitty to s, Oy = Dugnesad, Eung = Blerutedl, Moth » Moghoniet, Ref o Pafinlsh, Srue
Senatlutint .

12/30/2015 B:45:52 A Paga b
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Final Bill

RO Number: 7788
Vehicle: 2034 KIA FORTE LX 4D SED 4-1,8L-FI Sitver

Balance due from Insurance $: 8,606,008
Customer Total §: 50.00
Received from Customer 5: 6,090.82
Hamm, Patricia /2942018 2,152,19
Hamm, Patriga 442942615 2,799.87
Hamm, Patrida 442972048 s0.00
Hamm, Patrica 6/2312015 1,088.76
Balance due from Customer $: {6.040,82)

¥ v Tarabiz Niem, RPO « Relited Prir Damage, s w Axpezranee Abzazoce, UPD w Unicted Pricr Carage, FLH = Paintings Denl Repar, MM = Aftermaniet, fiechr « Rechigimed, Roman =
FaonyaLiactured, QM w tew Qilzlnal Equprraent Hanefaitumer, Recor = Famtored, LXQ = Lo 200 Cuatty o L, Tiag = Dlagrostie, Swr = Elcpun), Megh « Fethanegl, Ref ~ Acdnish, S »
Sutunl .

12/30/2015 8:46:52 AM Page 7
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i Babe:  BRYZDISOL:22PM

. Estmate ID:  33.828N-10201

, Estimate Varslon: 3

Supplamont: 3 (PF) 5712045 01:22:47 PM
Profite1D:  * [20622) CATAWABA

State Farm Insurance Companies
Charloltesvilfa Operation Cant 1500 Staty Farm Bivd,,, Chatfotiesvillo, VA 22509
Fax: (8D0) 480:-DR18

f

Damapgn Atsessey By; PHILLIF "CBOZ" STAER Appralsed Fors  Esxpreas Team A

(655) 341-3184

Supplsmmnted By:  FHILLIP"CB0Z* STAFF
Cleasificaion: Feld

Supplemonts must bhe approved by Stata Farm®, Itemizad supplenent

requests iand any supporting documantstion should be emailed ko

supptennfdstatefarm,.com or Ffaxed to 1-800-485-3915

Type of Leaa: Hiskon
Pats of Loss; 2015

FOR
cwﬁﬁﬂi ;Uaggau-mm ‘ IN f;%"‘;i ﬁgggggAL

ek — N

Alfdress:
Tolgphone: Hotnthone: {328} 4847774

1
! Mitcholl Sexvlcs: 911666

H

Description: 2098 i) Fortg 1% Vehlcle Produciion Date: 8414
Body Biyls: 4D Bad Driva Traln:  4.8L In[ 4 Cyl 8A FWD
Vik:  MEEaaaRMaAd: Ucensa: '
Mitsaga: 38%
OEMALT: A Buarch Code:  NCWEST

1
Calor:  SILVER
Opticns;  PASSENGER AIRBAG, POWER LOCK, POWER WINDOW, POWER STEERING, REAR WINDOW OEFOGGER
CRUIDE CONTROL, TiLT STEERING COLUMN, ANTLLOCK BRAKE 8YS,, D PLAYER
AUTOMATIC TRANSMISBION
Additional Equipment; PD‘-‘}U‘:‘:R BRAKES, AM.FM RADHG

Line Eny  tabor | Ling ltem Pant Type! Dollsr  Labar

Jomt  Wumber Type  Opermjon Dascription Part Numbar Amount Unlis
- ‘ Eront 8umpsr
i 104437 REF REFINISH Frt Tow Hook Cover INC
2 [:Ink's OVERHAUL Frt Bumpnr Cover Assy 24 #
3 100025 BoY REMOVEREPLACE FrtBumper Saver G5 Ataar 2100 INC &
4 REF REFINISH Frt Bumper Cavar C 28
: ~MANUAL ENTRIES
4.3 Sn0s00  BOY QEMO\"EIREPLACE Lsft Bumpor Covor Bolt Haw 035 * INC
25 900500 BDY' REMOVEREPLACE Laf Bumper Cover Grommet New 0,33 * NG
17 200D REF*  REFINISHIREPAIR Prap Plastic Bumper Cover shipped raw Exlating 1.0"
: Fry
i8 100028 BDY R:EHOVEJ’REPLACE Fr2 Bumpor Tow Hook Covor 34523 A7000 33 NG
] 1847 BDY ffEMOUEJREPLACE Frt Bumper Adheshve Emblem B§320 1W2zo 2237 INC
10 101648 BOY R:EMOVEIREPLACE FrtUpr Sumpar Cervar Moulding 88357 AT001 2501 NG
11 itleds BoOY REMCIVEFREPLACE Frt Lwr BumpvrMoulding BBSIG AT10D 4147 NG %
12 BOY REMOVEANSTALL Frt Bumpsr Covar ING @

ESTIMATE RECALL NUMBER: DUO/20T5 12:24:46 J3-L26N-19MH
Mitchall Data Varglon; OEM: APR_18_\D525 :

MAPPAPR_t6_v Copyright (C) 1594 - 2045 Mitzhelf Intornational Page t of T
Software Vaeralon: AR All Rights Regerved
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1
13 10002 BOY | REMOVEREPLACE
B3 14  B0DSZD BOY* | REMOVE/REPLACE
13
8148 100013 BDY REMOVEREPLACE
17 100007 BOY | REMOVEREPLAGE
18 160808 BDY | REMOVEREPLACE
18 100574 BDY | REMOVEREFLACE
2 100018 BDY | REMOVE/REPLAGE
21 400017 BOY | REMOVEREFLAGE
$322 0PS5O0 BOY* | REMOVEREPLAGE
2
5124 600500 8DY' | REMOVEREPLACE
5 100576 BODY | REMOVEINSTALL
9228 160678 BOY | REMOVE/REPLACE
27 100833 BDY | REMOVEINSTALL
28 100777 BDY | REMOVEMEPLAGE
29 BDY  |CHEGI/ADJUST
5130 100841 HEF  REFNIBH
9131 100842 REF  REFINISN
32 100784 BDY  REMOVE/REPLACE
2 REF  REFINIGH
24 REF  REPMISH
3% 80us00 BDY* ;REFMR
36 100785 BDY  REPAR
nar BDY  REMOVEANSTALL
3138 100788 BDY  REFAIR
33 100787 BDY  REMOVE/INSTALL
140 100788 GDY  REMOVEMEPLACE
4t 400796 BOY  REMOVEANSTALL
342 900500 BDY' REMOVEREPLAGE
43 100357 BOY  REMOVEANSTALL
44 BOY  REMOVENNSTALL
A5 101157 MCH  HEMOVEANSTALL
48 101188 NMCH  REMOVEREPLACE
47 101163 MCH  HEMOVEREPLACE
48 1133 BDY  HEMOVEREPLACE
48 105323 BDY  AEMOVE/REPLACE
480 100380 BDY F{EPAIR
4 81 REF  REFINISH
152 900800 Bpy- R:EPAIR
63 100998 ROY Rfmove.rm-?uca
54 REF  REFINISH
85 REF  REFINISH
356 100391 BOY  REMOVEANSTALL
ESTIMATE RECALL NUMBER:
Milcholl Data Vergion: OEM: APR_{E_ V0528
MAPPAPR_15_V
Saftware Voralon:

LTAAT

Frt Bumper Grille
JMANUALENTRIES |
Qrilke Screws
1248 1.23 sach
ront B
R Frt Bumpar Fog Lamp Dpening Cover
L Frt Bumpser Fag Lamp Qpening Covar
L Prt ipr Bumper Brackat
L Frt Bumper Brackst
Fit Bumpor Enargy Absorber
Frt Bumpar Rainforcomant Ber
BANUAL E

Frt Rumper Relnforcemant Bar nuts
34 Sagach
Front Wiring Hurnaes

~Gilie,
Griile
Gt Gamish

A Front Combnotlen Lamp
L Fst Combinatlon Lsmp Axgombly

Hoadiamps
~Hood
R Hlaga

L Rings
Hoed Pansl {Has)
Hood Qutslds
Add For Hood Underside
UAL EN

Feathar, Piime & Bfock Hood

H
R Hood Hingo
Cow! Top Panp}
L Hoed Hinge
Hood Insulator
Hoot Insulstor Retalnar 1120.53
Hood Latch

A iE

~Legllng
Radlator
L. Front Gomblnation Lamp

Alg {[-_Iggmrmanﬂlg;lgg
AN Condanser B
Evacuate & Rechargs AIC Bl
AC Refrigarant Recovary -M
L Alr Daflsctor
L Relatnar 242162

F Fander

R Fendat Panol (HSS)
R Fentlsor Quisida

Hood Labels

ENT
Feather, PHme & Block Right Fenger
Eront Fenger
L Fandar Panel (HS9)
L Fendar Cutskie
L Add To Edgo Fendar
R Fandor Insulator

HIOH2NI5 12:24:46 13-528M-10301

Copyright {C) 4994 . 2015 Mitchell Intprrational

Al Rkphts Reanrvgd

Dale:
Estimyte ID:
Eatlmato Vorglon:
Bupplemant:
Proflo 1Dy

86622 AT000

Now

BRE34 ATO0G
28563 ATC0D
T ATON
BGE13 ATO0D
28520 AY010
84530 AT100
Haw

Haw
Extating
86356 A7000

92107 A7200

BB400 A¥ooD

Exisling
Existing
Exlsting
Existing
a1i28 3710
Existing

Qublel

29136 ATO0D
26590 28000

Exiabing

Exhatlng

6831 ATQ00

Exiating

S5 0122 PM
33-5268-19359
32
IPF) GErRMI5 012247 P1
*{00822) CATAWARA
8713 INCw
1474 * oo
1613 NG 8
1813 NG »
2385 e
933 INC ¥
1000 NG
26000 NG ¥
424 * Do
.27 ¢ 02
INC #r
.08 INe
03w
HIET 03 ¥
DA
c 03
c 05
44303 13
c 25
13
o5
e of -4
I
0.2¢8
ING ¥
13
NG r
88,60 * 0.4*
tNC #
INC @
1.5
34
0.3
17.43 o0& g
.24
0.5 8
C 18
0.5°
22500 8.9 n
[ X
c 06
ot r
Pago 2 of 7



[ 4218
Case 6:14-cv-06016-GAP-TBS Document 216-5 Filed 04/13/16 Page 228 of 234 PagelD

Date:  £1272018 04:22 P
Estimato ID;  33-528N-19309
' Eslimato Veralon: 3
Supplemant 3P F} B2772018 01:22:47 pY
ProfialD;  *{G0822) CATAWADA
S35 100091 BDY REMOVEANSTALL L Fondar tnawdstor Exletfng NG
58 100338 BODY REMOVEREPIACE L Feptar Liner 28511 Atoon 7500 Q4
58 100200 BOY REMOVEREPLACE | Pender Splawh Shistd Retainer 4@t.82 84500 28000 043
ac 100845 BpY REMOVEINSTALL & Fendar Mudguard 02
3361 100407 BDY REMOVEIREPLACE  Lgn Fender Mudguard B3B3 AT000 1885 0.2
: Inne,
8382 101655 pgpvy -REMOVEIREPLACE Py Body Radlator Suppodt (ComiBtee]) 84101 AT004 49530 4T %
3 MCH | REMOVERRPLACE  Add Yo Rag Mschanlcal Components 04 4
[+ faka
BY &4 935003 ADUL COST Coolant 50.00 »
Emaltnner 8 u
81 68 100408 BDY REMOVEREPLAGE L Frt Body Front Apron Pangl (SteslHas5) 84510 ATODG 4825 10
31 88 REF REFINISH L Apran Panel 1.5
MANUAL ENTRIES
81 67 D00500 BOY* REPAIR Metal Bonding Adhsslea XT 12577 Sublet 8128 *+ pao
3288 00500 Bpye REPAIR Seam cealsr KT 9240 3uhiee 80.74 * o%
5260 900500 BDY* iADDL LABOR Op Remove Ol Seam Sealor Exlating 0.5+
i
8370 ndraz BhY REPAIR L Frt Body Sidemambar Aswy (H58).8 - Eulsting 165°%
" Residudl Burn Pans) DamsgelRofinish Both Sidas
82 12 REF REFINIBHIREPAIR L Frt Body Sldemamber Assy {Hs3} .5 1.0
™ 180413 BDY REMOVE/REPLAGE | Bumpsr Mounling Bracket H55).8 S4513 A7000 18492 10
74 100318 BDY H.EHOVE:'REPLACE L Frl Body Guasat [HE9).4 84835 ATCOD iRl .5
75 100417 BDY F.EHOVEIREPLAGE L Frt Body 8/demambaer Rainf {5} 9 84783 IXH00 1895 o8
14 40041¢ BDY FEMD\FEIREPLACE L Frt Hody Hsarﬂarnp Mg Brict Hasy 24534 A5G0 118
A tam
5277 101180 MCH  REMOVEMEPLACE Disabls & Enabio Alr 8ag System .1 0.3
170 100350 moH lilEMO\'ErREPLACE L Alr Bag Impact Bsnsor M $593( %100 12488 NG #
! ~Wheel
5179 100387 BOY REMOVE/INSTALL  whoo Exlating 03
i t nyj
3180 104138 MGH F'fmuvamsmu. L Fronl Suspension Ono Blde g 1.5
izt 101616 MGH HI.EMO\'EHNSTALL Eng Supt Trang Mount M Exlsting “or
! Lt
52 82 H0050G MGH* ADD'L LABOR OP Attach Meunt Fidure To Juppert Trarsmlselon Exlating 1.0*
23 i Locusn Cradie & Other Rylated tema Access
2 ) ; To Drog Down & Bupport Tranemisslon
i £
13 85 101837 pov REMOVEREPLACE Py Englna Under Cover 25110 Ar3on 2320 * 023
i E E,
i3 68 go0s00 gDy R.{iT,!O\fE!REPLACE Undar Covar Reotainom Haw 10.2¢0 * 0,0t
87 ! 10 @ 1.92 ench
] g n
380 1835 BDY RB".MOUEJREPLACE L Enplne Undar Covar 20120 A7300 WIZ 03
289 101830 BOY Ri;MOVE!REPLACE R Engins Clip 20,82 84219 ABOGY 1.04
190 101531 BOY  REMOVEREPLACE L Englns Cllp 26062 84219 ABDOG +.04
; r Cl r
2 11445 BpY RE:MOVEJREPLACE Alr Cleaner Assembly 18110 AB30D $5.40 0.8
192 101449 pDy REMOVEREPLACE Air Cileaner Retainer 20192 B&455 2H100 3.84
183 o1e41 By REHO‘JEFREPLACE Air Clnanot tntaka Duct 28210 X300 57,38 0.3
4 101452 BDY REMOVEREPLACE Alr Cleanor Inteke Puct 28220 AT000 0473 D8
—Elogtrical
285 101251 nby REMOVENNSTALL Battery Exisling ING v
288 101730 MCH REMOVEANSTALL Battery Tray -4 Exhtinp 0.8 #r
Rg&kormiligmﬂggr
187 10BOY RER BLEND R Uvor Oponing Pang! Complats C 1.4
RAN ES
ESTIMATE RECALL HUMBER: 0410412016 12:24:46 33-5261-19304
Mitchsll Daty Varston: OEM: APR_15_Voszs
MAF_’F':M’R_‘H_V Copyright (C) 1934 - 2016 Mitehal Internalioem) Page 3 of 7
Softworm Yarslon: LT All Rights Raservod |
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L
93 Q00500 BUYY REPAR
W .
82100 16143 BDY | REMOVEINSTALL
52101 101435 BDY | REMOVEANSTALL
52102 101484 BDY | REMOVEANSTALL
103 100871 BDY | REMOVEANSTALL
183 §00500 GLS * | REMOVERREPLAGE
106
105 100372 BDY | REMOVEANSTALL
83 107 100980 REF | REFINIEN
83 108 500500 BDY® | REPAR
fo9
81110 100851 BOY | REMOVEANSTALL
81111 100352 BDY | REMOVEINSTALL
112 100850 ADY | REMOVEINSTALL
113 100380 BDY | REMOVEANSYALL
114 100854 BDY | REMOVEANSTALL
15 100884 BOV | REMOVEINSTALL
116 BDY | REMOVENNSTALL
1117 401872 BBY  |REMOVEANBTALL
51118 100193 BDY  |REMOVEANSTALL
81119 900500 BDY* 'REMOVEREPLACE
31120 101270 GLS  REMOVEANSTALL
3121 101273 BOY  REMOVEANSTALL
122 100715 BOY iHEMG\FEIINSTALL
123 100008 REF i'BLEun
I
32124 900500 BOY* REMOVEREPLAGE
$2125 900500 BDY* ADD'LLABDR OP
128 101120 BDY  REMOVEANSTALL
127 101123 BOY  REMOVEINSTALL
128 101132 BOY  REMOVEANSTALL
128100340 BDY  RemoverNgTALL
130 100950 BOY  HEMOVENNSTALL
134 :
132 100935 BOY  REMOVEANSTALL
9133 93600 ADD'L coaT
124 :
135 939018 ADDL COST
3138 933008 FRM  ADD'LOPR
137 ;
1138 800500 BDY* REPAR

Feathor, Prime & Bioek Right Hinge Fiar
Damage @ Front from Hood

ogr
RFr Ofr Rocker Seuf! Platy
R Frt Inr Rocker Souif Piats
R Frt Door Opening Weatheratrip
R Plllar Glazs

1ES
WINDOW LRETHANE KiT
2 Urpthane Kits

HocherPliaryFlaor
L Plilar Glass
bor

LFr Daor Outside

5
Faather, Prims & Block Lot Fri Roor Repair Pangl
Front adge of door

R Frt Door Assembly
L Frt Door Assambly
L Frt Rear Viow Mirror
L Ert Ot Bolt Moulging
L FrtDlows Trim Pansl
L Frt Gtr Door Handlg
L Frt Door Condar Mogule
L Frt Door Latkch Assembly
L. Frt Door Weatherstrip
]
LT Frt Door Weatharstrip clips 1640 1.23
ful

L Fri Doar Movsabls Glass
L Frt Door Glzse Run

R Reof Moulding
r Pengl
R Quarter Pans) Outsida

AL
Right tone Guard Decal
Remuovo Right Stens Guard Doeal Adhestve
R
Reer Body Trim Pansl
R Re2r Body Stde THm Panet
L Rear Body Slds Trim Penst
La
R Roar Combination Lamp
L Rear Comhlnatian Lamp
to Remove Bumper Gover
AL mpar
Rear Bumper Asxy
&g_glllonﬂgggﬁ & Matarlals
Towing
to doaler for sarvice dapy chargas
R134A Freon & Qll
af Oparat

' Frams/Rack 8ot Up

30 hrs 8atup & Measure
MANUAL
Pineh Wald Ciamp Damage

EBTIMATE RECALL NUMBER: 0L0H21G 1224145 33-828H-1931

Mitcholl Data Version:  0gM: APR_15_VoE25

MAPPAPR 15 Y

Sotwars Varslon: AR

Copyrighk {C) 1534 « 2016 Mitehail Internationat
All Rights Reservad

Brin:
Eatlmabe i
Estirmata Varaion;
Supplement:
Profis 10:

Exiating

Exlsting
Exisiing
Existing

Jublet

Existing

Exiating
Esisting

Hew

Exiating
Existng

MNow
Exlating

Exlsting

Exlsting
Extating

Exlsting

RAN2ME o2z PR
F-428N-18209
3

MPF) BR27I2016 112517 PV

* {00622) CATAWABA
0.5+

02 r
02 ¢
0.2 #r
14 0

48,00 *~ g.0°

4 2
c 1.?
1.0
0.4
[1£:]
0.3
624
INC
13 ¥
1.3 2
0.3 #r
04 r
230 * o4

ING #r
02 r

0.3
C a9

2287 * 09
01

N
a.r er
0.5 &
1]
0.3
.o

1e0.00 *

18.00 =

.0
2.0*
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81 133 REF REFINISH/REPAIR Pineh Weld Clamp Damaga
DITIOHAL N
140 REF ADD'L OPR Cloar Coat
141 500500 REF*] REFINISHREPAIR FLEX ADDITWVE
142 S00R00 BDY* ] AGPLLABOROP CAR COVER
143 1 tor Peimer, 1 for Refintah
145 300500 MCH* | ALGN FOUR WHEBL ALIGNMENT
HANUAL ENTRIES
145 800500 MOH* | REMOVE/REPLAGE Wirlng Cover
51 148 500500 REF * | REPINISHIREPAIR Mank Hood apaning
31147 500800 REP' | REFINISH/REPAIR Misk RT sldfs Door oponings
51 148 BOOSO0 REF * | REFINISHREPAIR Mask Lt F1t Door Opening
39 149 800500 REF* | REFINIBHREPAIR Mazk Taunk Qpaning
§2 150 000600 REF * | ADD'L LABORUGP Mank Left & Right Fander Openinga
151 A secir avertap deduction with koot mask
82162 950560 REF* | ADD'L LABOROP Mesk R Quarter Openlng
153 overlap with lrunk opening
31 154 500500 REF* | REFINISH/REPAIR Trim Hood, Fendwr bolts
53 156 Q00600 MCH* | REMOVE/REALACE  Front Bis Wiring Hameas
158 Left senaor connestor damaged, not serviced
157 seporally, Par CRASH- no repairs to hamess par
158 mamutacturo guldelines,
15¢ perInvolce
92 180 G00500 REF* | ADD'L LABOROP RESTORE ALL GORROBION PROTECTION
189 inc. wald throtigh primers, cavity wax, elc,
32 182 SLOB0O REF* | ADD'LLABOR OP Chip Rozglstant Mataria)
83 183 BODSO0 MCH* | ADD'L LABOR OP Resst Elzctronlz Momory Functions
83 164 S0I500 REF * | REFINISHREPAIR Da-Nib & Fipssxg
B3 166 980500 REF* | REFIMISH/REPAIR Prap Plaeilc Bumper Gover
186 ; por Doater ali bumpers sre shippad Raw
83 187 300600 KEF * | REFINIHREPAIR TINT
168 Includen labor to Spiay out Test Panals
83 199 900508 MCH* | REPAIR 3can & Giear Codey et during coliision &
170 repaira per dealar [y 141,75 + 25%
83171 UOOS0D MCH® | ALIGH FOUR WHEEL ALIGNMENT
i —Agghlons] Conte & Matorale
172 { ADIYE, 0BT PalnlMatorials
173 { ADD'L GOBY Hazardous Waste Disposst

t

Dato:  B2M2005 0122 PM
Estimats ID:  33-820N.$5309
Extimate Verakon: 3
Supplemant: 3(PE) NIT/AMED1:22:47 PM

ProfilstD:  * (00822) GATAWABA
a0
a8
Sublat 4.00 * NG
Sublet 16.00 * ING*
Jublat 80.98 * INC*
Hew 1200 * 0.1+
Exlsting 0.2
Exleting 0.6
Extsting 0.3
Existing or
Exiating 0.2
Exlgilng 0.9
BExisting a8
ORUER FROM DEALER  1,431,66 * 3.0
Exlating 1.0"
Exiating o5
Exbsting 0.8
Exkating FArad
Exiating 1.0°
Exlsting 1.0%
Suhlet 17748 = 0.0
Subial 7420 * INC*

4,002.00 *

500

* . Judginent ltem

# - Labor Note Applios

C - Inciuded In Clear Coat Calg

r- CEG R&R Time Used For This Labor Opsratlon

ESTIMATE RECALL NU!}!EER.' 047012015 12:24:38 33-828H-15304
Mitchell Data Varslor  OEM; APR_15_Y0525

MAPPAPR 15_V
Boftware Verslon A EREL

Copyrlght {C) 1934 - 2015 Mitciell Intornstiona)
All Rights Resarved

Page 5 of 7
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. Date:  SHTNMSol:22PK
Enfimata ID:  33-528N-10301
. Estimats Vermaion: 3
Supplement: 3(PF) BA72015 01:22:47 PY
Prafifs ID:  *{00022) CATAWABA
Estimate Totals
Addt
Laber Sulbiled
L Lehor Sublotals Units  Role  Amount  Amourt Totals 1. Part Replacement Sumnmary Amount
Body 43T 4400 0.00 164,02 20r2.82 Taxable Pastn 4,881,483
Rafiniah 14 da.00 0.00 400 1,473.6D Salss Tex & 7.000% 70
Frams 30 5500 .00 0,00 185,00
Machanicat Hr 8000 0.00 32164 1,374.84 Non-Yaxable Pasts 113.00
NonTaxsbla Labor §,008.08 Total Replacemant Parts Amount 533894
Labar Summary w08 5,086,068
it Additonal Costa Amount V. Adlustments ' Ameunl
Taxahle Coxth 73.00 Insurence Deductbls 60,00
Bales Tax .7 ] 7.000% 641
Customer Reaponsibllity 50,00«
Nen-Taxabla Costa 1,102.00 .
Takat Addilomat Eosts 118011
Paint Matoriat Mathod: Ratas
Init Ratn = 30.00 , Ink Msx Hours » 59,9, Addi Sata = 0,00
i Total Labaor: 5,080.08
(8 Tatsl Replacomant Parts: §,230.34
1T Totai Addhinnal Goste; 118014
Grous Total: 11,603.14
™. Total Adjustmonts: £0,00-
Net Tokak 14,563,13
Less Criglnal Net Totsl; b,512.20
: Hat Supplement Amonnt: B40.62
; S4: PHILLIP “Cap2~ SPAFF 2,1521%
: . S2: BARRY "LBID" 3TAFF 2,753.97
i 8% PHRLIP “Cao2® STARE 1,088,780
!

Ragiastar online t-fo check Ehe status of vyour claio and stay connected with State Fare®., To
ragister, go Lo whw, gtatefamm,. con and seleat Chack the Btatus of a Claim. If vou are alrezdy
registered, thankyou! WNot available in New Maxico.

Paoini{s) of imgz_w_t__ :
11 Lah From Cornar (P)

Insuranco Co; . State Farm

]
inepection Site, | K & M Coilision
Address; 151 Lonolr Rhyna Bivg SE
;Hickory, NG 23502
{B2B) 589-1275
tnepoction Date: : 44172045
EBTIMATE RECALL NUMBER: 04/01/2015 12:24:46 33-828N-19201
Biicholl Data Verslon: 'OEM: APR_15_V0X2E

MAPPIAPR_15 V Cogyright (C) 1994 - 2015 Mitche!! lntsmatiaaal Pags & ot 7T
Software Version: o MaT Al Rights Roserved
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. Drie: 812712048 04:23 PM
Estimiste ID:  23.828N.10304
' Estimata Vemston: 3
: Supplament: 3(PF} 52712018 (i2aiy P¥
Profile ID;  * (00422} CATAWASA

Body 8ropd K& M Golllaton
Atdressd 181 Lenolr Rhyne Bivg
Hickory, NG 28807
Telaphona:| (820) 6330322

THIS IS5 NOT AN AUTHORIZATION %0 REPAIR ~ CWNER PAYS TOTAL REPAIR COST.

TRHIS I8 AN ESTIMATE. REPAIR FACILITIRS MUST INSPECT THE VEBICLE TO
DETERMIN%E IF ANY REPAIRS NOT LISTED ARE REQUIRED, AND TO CONTACT
STATEFARM BEFORE MAKING SUCH REPAYIRS.

REPAIRER [ALSO IS RRSPONSTALE FOR CONDUCTING ANY NECESSARY INSFECTION
AND SAFBTY CHECRS PRIOR %0 AND APTRER COMPLETING REPAIRS.

ESTIMATE RECALL NUMBER: 04012015 12:24:46 A3426N19301
Mitche!l Dotz Varmlon: CiM: APR_15_v0525

MAPPAPR_15_V Copyrignt {C) 1954 + 2015 Mitchell Intarnatienal Pugsn 7 of 7
Softwara Vorslon: AN All Rights Reserved
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. Oate;  BEFRMISONIIPM
Egtimute |D: 23-828N-10301
Estimato Voralon: 3
Supplement  3{PF) ER27TI20130%:2317 PN
Profils 1D:  * (0627} CATAWABE
State Farm Insurance Companies
Charlottesville Oporation Cent 1500 State Famm Blvd,,, Charfattsaville, VA 22908
Fax: (500} 489-5915
Supplemant Deltz Report
Comparison of Eatimalq 33-526M.19301 Supplament 2 and Supplement 3
Camags Assessed By PHILLIR “CEOZ" 3TAFF
Sunplemented 8y? PHILLIP "GROZ* ATAFF
tnaured! T NPRMLIMITIER
Cwnard  Feliibhiiabemnn
Vahiclo Daseriptions 2018 Kia Forte LX
Duaty of Losay V2872016
Lina Latrar Line Ham Dollar Lakor CEQ
tom Typa Opsration Dascription Port Typo Amount Units  Unlt
Changed Entrles
55 BOY REMOVEREPLAGE Fri Bady Radiator Qupport (ComfStea)) 84101 AT00H 493,07 4,7 4.5T
8531 82< BOY REMOVE/REPLACE Ert Body Radiator Juppart {ComiSeal) BE507 AvoH 48530 < A7 4,57
52 &7 ADD'L COST Croolant ’ 798 ¢ 00 T
B3 84« ADQL COST Coofant 5080 "< 0.0 T
5248 BDY REPAIR L Fri Body Sldomamber Assy (H3E) -8 Exiating b.5* 135
83 1< BLY REPAIR L 1t Body Bldomembaor Asay (HS8) -8 Existing 5= 15
8281 BODY REF;!DVEJREF LACE L Enpgine Undar Cover 23420 ATM00 21.08 fue] 0.aT
33 88< HDY REMOVE/REPLACE L Englno Undar Cover 29130 A7300 18.72 *% 0.3 D.AT
11 REF BLEND- L Frt Boor Qutside c 8.9 %
53 107< REF RERINISHx L FriDoor Dutaldy C 17< 21
102 BDY *AIR Feathar, Primse & Block Laft Frt Door Repalr Panel  Exlsting [
83 100< BRY REPAIR feathor, Prims & Block Loft Frt Doof Repalr Panal  Exbabing 1.0°<
128 FRM ADD'L OPR Frama/Rack 56t Up 20
83 100< FRM  ADD'LOPR Framefack Set Up 2.0 <
132 REF ADB'L OFR Cloar Coat 3.4
140< REF ADIYL. OPR Clear Coat 8 <
82 149 MCH REMOVEMREPLAGE Frent SRS Winng Hamess ORDER FROM DEALFY,333.73 * 30" T
83 456< MCH RENMOVE/REPLAGE Front 8RS Widng Hamess DROER FROM DEALE1 451,88 *< 10t T
52 156 BLY ADDYL LABOR OP Resat Elactranic Memory Functions Exiating 03
81 183< MCHe  ADD'L LABOR OP Resat Etectronke Memory Functons Exjsting 0.5
157 ADD'L COST PalitiMatorials 91200 * 04
12¢ ADD'L COST PalrtMaterkls 100200 < 0.4
Dolnted Entrias :
54 BOY RENMOVEANSTALL L Fander Mudguard 02 0.2
58 : $13.88 per gallon walkin retall par Tucker @ Hapa 0.0
43 by phone/828-322-5414-0EM raplacaniont 0.0
-1} : Partt@75120- 2 galtons ollowed, b4
51 82  BOY RENOVE/REPLAGE L. Englne Rebainer 88530 28000 6,48 b4 T
32 13) REF ADIYL LABOR OP Ca-Hib & Finesss Existing FN
134 : Por milchel! calcutations, 0.4
Added Entrlga :
§3 44  BDY REMOVEREPLACE Grlto Screws Hew 14,79 * 0.0 T
15 : 12 (3 1,23 each 04
ESTIMATE RECALL RUMBER: 4f 172015 12:24:48 33-826K-19201
Sofwaro Vorslon: ?’.1.1?‘? Copyrght (C) 1284 « 2015 MHche!! Jntamallonal Page 1 of 2

All Flghts Reserved
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Date:  E127:2015 D122 pM
Estimate [D:  33-8280.10301
+ Estlmate Veralom: 3
Supplament: 3 (P F) BRAPIIMS 01:2e:17 Py
Profite ID:  * {6D622} CATAWASA

D22 poy OVEIREPLAGH Frt Bumpor Rekforcemant Bar nuts New 424 * o.0* T

L

2 8@ .53 sach 0.0
B4z POV MOVEREPLACE Heed Labots ublst 63,80 * 01
83 58 ooy OVENNSTALL R Fender tnsulator Existing ) LK ] 04
6 poy REMOVEANSTALL L Fender Insulator Exiating ING &1
8361 BDY VEREPLACH LFri Fendar Mudguard 88331 AT000 18.55 0.2 0T
8308 BDY OVEREFLACE Frt Englne Under Cover 20110 AT200 2320 + &3 03t
8338 BLY REMOVEIREPIACE Undbdr Sover Rataingrs Now 1620 * o.r T
&7 108 1.52 9ach 0.0
83133 ADD'L, QaT Towing 100.00 * 8.0
134 to deatar for sarvice dept charges a0
169 por nvolce 00
33 184 REP REFINIBHREFAIR Da-Hib & Finayse. Existing ar
53 185 REF RESNISHREPAIR- Prop Plastlo BumperGover- Exdatireg - o
188 per Dealor ol bumpors are shipped Raw [N
33 ta7 REF REFINISHIREPAIR TiNT Exfsting 1.0¢
183 Includes tabor to Sormy out Test Panals a0
$3 169 McH REPAIR Besn & Cloar Codes sat dudng eollizton & Subiet 1748 a0
170 repairs par doolss Inv 141,75+ 25% [ikr]
53171 meH ALIGN FOUR WHEEL, ALIGNMENT Jublat 7450 * INC*

G!obuI‘Changaa
Hb Daductiblp, Gustomar Rasponeibllity, Labor Rate, o7 Part Adjostment changes Were matds,
Amount
Orginat Eathmats: §,512.29
Jupplemont FAL7AL]
Jupplsment 2 2,199,857
Supplsmaent 3 1,088.78
8upp 2 Total Tex 32843
Supp 3 Total Tax 38,64
Net Bupplemsnt Amount §,04082
Het Total 1,553.41
Program Cale Veralons Bata Veraiens
; Supp 2 | ARY MAR_15_v
Supp 3 FARY APR_15_ V0525
ESTIMATE RECALL NUMéER: 4112015 12:22:98 A3-626N-19301
Software Vershkon: ?.T.iT? Copyright {C) 1934 - 2018 Mltcheil intarnationa) Pags 2 of 2

All Rights Rosarved



