GM Directs Body Shops to Scan for Pre- and Post-Repair DTCs

DETROIT, MI, October 21, 2016 - General Motors Company has issued a position
statement for the collision repair industry directing technicians to scan damaged
vehicles for diagnostic trouble codes (DTCs) both before and after repairs.

GM'’s goal is to ensure that all necessary repairs are diagnosed during the estimate
process, and that vehicles are returned to customers in pre-crash condition. Testing
is especially critical when safety systems are impacted.

“Even minor body damage or glass replacement may result in damage to one or
more safety-related systems on the vehicle,” said John Eck, collision manager, GM
Customer Care and Aftersales. “"Any action that results in loss of battery-supplied
voltage and disconnection of electrical circuits requires that the vehicle be tested
post-repair to ensure proper electrical function.”

Many safety and security-related components, sensors and Electronic Control Units
(ECUs) require calibration and/or “learns” when replaced, Eck stresses. These
systems must be repaired according to the corresponding GM repair procedures.

“Technicians who follow proper pre- and post-repair scanning procedures have an
edge when it comes to customer satisfaction because dashboard lights can’t tell you
everything that’s going on with a vehicle’s electronics,” Eck said. “With pre- and
post-scans, techs will start with the right diagnosis and right parts out of the gate,
they’ll reduce repair cycle times and they should see fewer follow-up visits. More
importantly, the scans will help ensure that the vehicle and its safety systems are
returned to their pre-crash conditions.”

All of GM’s position statements can be downloaded at
http://www.genuinegmparts.com/for-professionals/position-statements .

GM diagnostic tool information and purchases can be made at
http://gmtoolsandequipment.com.

Subscription options for GM diagnostic software and more information on GM
diagnostic tools can be found at http://www.acdelcotechconnect.com/shop-
program/psc-program/tis2web/.

General Motors Co. (NYSE:GM, TSX: GMM) and its partners produce vehicles in 30 countries, and
the company has leadership positions in the world's largest and fastest-growing automotive markets.
GM, its subsidiaries and joint venture entities sell vehicles under the Chevrolet, Cadillac, Baojun,
Buick, GMC, Holden, Jiefang, Opel, Vauxhall and Wuling brands. More information on the company and
its subsidiaries, including OnStar, a global leader in vehicle safety, security and information services,
can be found at http://www.gm.com.
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