Case 6:14-cv-06016-GAP-TBS Document,]37-5 Filed 08/26/14 Page 1 of 23 PagelD 1948

rawfords

Repair Order #/Ins. Co. Claim # Estimate date Payment basis Payment made Paid b Crawford's total Shortfall Shortfall Itemization

#4172/#5837C16393201021001L 1/12/2010 Deductible S 500.00 | Insured-cash

#4172/#5837C16393201021001L 1/12/2010 Estimate S 531.88 | Nationwide-1/12/2010

#4172/#5837C16393201021001L 1/22/2010 Supplement 1 S 36.57 | Nationwide-1/22/2010

#4172 /#5837C16393201021001L 1/22/2010 Crawford's Estimates S 1,224.75 | $ 156.30 [refinishing mat'l required (new part); allied mat'l required (new part)

#4350/#014882351-01 5/20/2010 Deductible S 100.00 | Insured-check
#4350/#014882351-01 Estimate $ 2,591.05 | Liberty-9/1/2010
#4350/#014882351-01 9/30/2010 Supplement 1 $ 4,332.11 | Liberty-10/1/2010
#4350/#014882351-01 10/8/2010 Supplement 2 $ 1,101.55 [ Liberty-10/11/2010
#4350/#014882351-01 10/27/2010 Supplement 3 S 270.69 | Liberty-10/28/2010
#4350/#014882351-01 10/27/2010 Prelim Supp 4 S 756.42 | Liberty-7/1/2011
#4350/#014882351-01 10/29/2010 Crawford's Estimates S 10,496.56 | $ 1,344.74 | windshield, shaded (sublet repair); panel, bodyside otr rt (blend refinish); midg,

front door sca It (new part); pnl, rear door outer It (blend refinish); handle, rr
door oute It (R&I assembly); w/strip, glass panel (R&I assembly); back glass,
heated (sublet repair); panel, quarter It (repair); n/plate, deck lid (new part);
lens, tail lamp outer It (R&I assembly); rear bumper assy R&lI (addnl labor oper);
supt, rr bumper cove It (R&I assembly); supt, rr bumper cove rt (R&I assembly);
corrosion protection (economy part); roof seal underside (refinish); hood seal
underside (refinish); decklid seal underside (refinish) roof underside (refinish); re-
write inspection st (sublet repair); layback left s/airbag (addnl labor oper);
layback right s/airbag (addnl labor oper); It upr rail/outer (repair); rt upr
rail/outer (repair); reweld roof reinf (addnl labor oper); prewash to refinish
(addnl labor oper); refinishing mat'l required (new part); allied mat'l required
(new part)

#4390/#38-M007-97501 10/18/2010 Estimate 5 1,431.42 | Insured-10/29/2010

#4390/#38-M007-97501 10/22/2010 Supplement 1 S 381.50 | Insured-10/29/2010

#4390/#38-M007-97501 11/4/2010 Supplement 2 S 14.31 | State Farm-11/3/2010

#4390/#38-M007-97501 10/29/2010 Crawford's Estimates S 2,260.30 | $ 433.07 |panel, bodyside trim It (R&I assembly); glass, quarter shade It (R&I assembly);

color tint (refinish); clean for delivery (addnl labor oper); disconnect battery
(addnl labor oper); masking for primer (economy part); reset electrical comp
(addnl labor oper); mask jams (addnl labor oper); clr/snd/buff L.gtr.pnl (addnl
labor oper); prewash to refinish (addnl labor oper); allied mat as req (economy
part); ref.mat.as req (economy part)

#4326/#021486668000000006001 11/19/2010 Deductible $ 500.00 | Insured-11/19/2010
#4326/#021486668000000006001 8/20/2010 Estimate S 16,523.23 | State Farm-8/23/2010
#4326/#021486668000000006001 10/21/2010 Supplement 1 S 677.80 | State Farm-10/25/2010
#4326/#021486668000000006001 11/2/2010 Supplement 2 S 1,784.05 | State Farm-11/3/2010
#4326/#021486668000000006001 11/2/2010 Prelim Prior Estimate S 2,321.47 | State Farm-11/9/2010
#4326/#021486668000000006001 11/5/2010 Supplement 3 S 28.40 | State Farm-11/9/2010
#4326/#021486668000000006001 11/10/2010 Supplement 4 S 250.75 | State Farm-11/17/2010
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Repair Order #/Ins. Co. Claim #

Estimate date

Payment basis

Payment made

Paid by

Crawford's total

Shortfall

Shortfall Itemization

#4326/#021486668000000006001

11/19/2010

Crawford's Estimates

$ 27,862.44

S 4,411.46

end, tie rod outer I/f (new part); grille retainer (new part); frt bumper cover ret
(new part); headliner retainers (new part); brkt, headlamp mtg rt (refinish);
radiator (new part); brkt, radiator mount It (new part); mount radiator, rt (new
part); tray, battery rt (R&I assembly); condenser, A/C (new part); panel, inner
fender It (new part); cradle, engine (new part); module, computer (R&I
assembly); mount, engine It (R&I assembly); mount, engine rt (R&l assembly);
suspension align, frt (addnl labor oper); hub, front wheel It (new part); hose,
front brake It (R&I assembly); caliper, brake disc It (R&I assembly); knuckle,
steering I/f (new part); arm, lower control I/f (new part); arm, lower control r/f
(R&I assembly); spring, front coil It (R&I assembly); spring, front coil rt (R&I
assembly); bar, front stabilizer (R&I assembly); compressor, air rt (R&I assembly);
brkt, front susp sen It (R&I assembly); brkt, front susp sen rt (R&I assembly);
shaft assembly, axle I/f (R&I assembly); shaft assembly, axle r/f (R&I assembly);
yoke, front axle It (R&I assembly); gear assy, steering (new part); hose, power
strg cooling (R&I assembly); hose, power strg cooling (R&I assembly); hose,
power strg cooling (R&I assembly); hose, power strg cooling (R&! assembly);
mldg, w/s reveal sid rt (R&I assembly); reservoir, w/s washer (R&I assembly);
clock spring (new part); retainer, headliner It (new part); airbag, roof It (new
part); airbag, roof rt (new part); seatbelt, middle It (new part); pnl, front door
oute It (refinish); pnl, rear door outer rt (refinish); color tint (refinish); pinch
welds (addnl labor oper); pinch welds (refinish); temp fab (addnl labor oper); lift/
support eng. (addnl labor oper); cleanup broken glass (addnl labor oper); misc
fluid lines (addnl labor oper); coolant (new part); pwr strng fluid (new part); upr
rad brkt gromm (new part); clip #25725191 (new part); retainer @2 #24574578
(new part); retainer @10 #15795653 (new part); retainer @8 #11518017 (new
part); retainer @2 #10121502 (new part); retainer @16 #11589291 (new part);
rivets @6 P/N#11516807 (new part); tow vehicle to sanners (sublet repair); tow
vehicle from sanners (sublet repair); masking for pweld repair (addnl labor oper);
diagnose a/b-computer sys (sublet repair); refinishing mat'l required (new part);
allied mat'l required (new part); fabricate fish plates (addnl labor oper); collision
access labor (addnl labor oper); disconnect battery (addnl labor oper); engine
compartment masking (addnl labor oper); masking for primer (economy part);
weld thu primer (new part); rear seat assem (R&I assembly)
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raw’

Repair Order #/Ins. Co. Claim # Estimate date |Payment basis Payment made| Paid by Crawford's total | Shortfall Shortfall Itemization

#4451/#38M072147 1/20/2011 Deductible S 500.00 | Insured-2/4/2011

#4451/#38M072147 1/20/2011 Estimate S 2,277.92 | State Farm-1/20/2011

#4451/#38M072147 1/26/2011 Supplement 1 S 549.50 | State Farm-1/26/2011

#4451/#38M072147 2/3/2011 Supplement 2 S 106.27 | State Farm-2/3/2011

#4451/#38M072147 2/15/2011 Supplement 3 S 5.15 | State Farm-2/16/2011

#4451/#38M072147 2/4/2011 Crawford's Estimates S 3,900.14 | $ 466.45 |shell, tailgate (repair); glass, tailgate heated (sublet
repair); mldg, t/gate garnish (R&l assembly); panel,
rear body (repair); bulb, license lamp It (new part);
bulb, license lamp rt (new part); tape, rear bumper
(new part); refinishing mat'l requ (new part);

I e

#4509/#018372075-01 Deductible S 1,000.00 | Insured-4/26/2011

#4509/#018372075-01 Estimate S 7,005.52 | Liberty-4/8/2011

#4509/#018372075-01 4/6/2011 Supplement 1 S (203.97)

#4509/#018372075-01 4/25/2011 Supplement 2 S 875.89 | Liberty-4/26/2011

#4509/#018372075-01 4/26/2011 Crawford's Estimates S 9,962.69| S  1,081.28 |brkt, rad supt lower It (repair); cover,front bumper
(new part); latch, hood panel It (new part); latch,
hood panel rt (new part); ret, hood lock cable It (new
part); ret. hood lock cable rt (new part); crsmbr, rad
panel upr (new par); brkt, rad supt lower It (refinish);
brkt, rad pnl mounti It (new part); fan assy, eng
cooling (R&I assembly); skirt, inner fender It (R&I
assembly); skirt, inner fender rt (R&I assembly); seal,
inner fender It (new part); mldg, rocker panel It (R&I
assembly); mldg, rocker panel rt (R&I assembly); set-
up & measure (repair); unibody - frame alignment
(repair); color, sand & buff (refinish); vanity plate
mldg (new part); glovebox ins. #203680002 (new
part); refinishing mat'l require (new part); allied mat'l
required (new part); adjust & align latches (addnl
labor oper); cleanup for delivery (addnl labor oper);
masking for primer (economy part); layback harness
(addnl labor oper); cover for overspray (new part);
reset elecrical comp. (addnl labor oper); check and
diagnose fans (addnl labor oper) install glove box
gear (addnl labor oper); dress welds (addnl labor
oper); dress pinch welds (refinish); mask jams (addnl
labor oper)

#4366/#38-L980-44001 11/2/2011 Deductibe S 500.00 | Insured-5/27/2011

#4366/#38-1980-44001 11/2/2011 Estimate S 5,132.52 | State Farm-11/3/2010
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raw’

Repair Order #/Ins. Co. Claim # Estimate date |Payment basis Payment made| Paid by Crawford's total | Shortfall Shortfall Itemization

#4366/#38-L980-44001 1/6/2011 Supplement 1 S 958.11 | State Farm-1/6/2011

#4366/#38-1980-44001 3/15/2011 Supplement 2 S 110.89 | Pending

#4366/#38-L980-44001 4/4/2011 Supplement 3 S 217.27 | State Farm-4/5/2011

#4366/#38-1980-44001 4/14/2011 Supplement 4 S 145.58 | State Farm-4/15/2011

#4366/#38-1980-44001 5/27/2011 Crawford's Estimates S 8,438.14 | S  1,140.77 [panel, hood (refinish); w/strip, hood panel It (R&I

assembly); w/strip, hood panel rt (R&I assembly);
brkt, front fender rt (refinish); windshield, shaded
(sublet repair), frame, windshield upr (refinish);
frame, windshield up It (repair); frame, windshield up
rt (refinish); panel assy, body sid rt (refinish); panel,
innder cowl tr rt (R&I assembly); front door R&I rt
(R&I assembly); w/strip, front door It (R&I assembly);
w/strip, front door rt (R&I assembly); pnl lock trim rt
(R&I assembly); color sand & buf f(addnl labor oper);
disconnect battery (addnl labor oper); differential
noise (repair); collision access labor (addnl labor
oper); masking for primer (economy part); refinishing
mat'l require (new part); allied mat'l required (new
part)

#4543 /#38-M145-433 6/13/2011 Deductible

#4543/#38-M145-433 6/13/2011 Estimate S 1,883.19 | State Farm-6/14/2011

#4543 /#38-M145-433 6/21/2011 Supplement 1 S 201.01 | State Farm-6/22/2011

#4543/#38-M145-433 6/22/2011 Crawford's Estimates S 2,412.59 | $ 328.39 [mldg, rear door side It (refinish); mldg, rear door side
It (R&I assembly); mask jams (addnl labor oper);
masking for primer (economy part); 3M heavy steam
sealer (new part); refinishing mat'l required (new
part); allied mat'l required (new part); cover car
exterior (sublet repair); cleanup for delivery (addnl
labor oper); reset electrical comp (adnl labor oper);
disconnect battery (addnl labor oper); sound deadner
material (economy part)

#4609/#000214712135B03 8/25/2011 Deductible

#4609/#000214712135B03 8/25/2011 Estimate S 7,869.14 | Allstate-9/8/2011

#4609/#000214712135B03 9/12/2011 Supplement 1 S 3,441.00 | Allstate-9/12/2011

#4609/#000214712135B03 9/26/2011 Supplement 2 S 1,432.79 | Allstate-9/26/2011

#4609/#000214712135B03 10/6/2011 Supplement 3 S 2,903.63 | Allstate-10/6/2011

#4609/#000214712135B03 10/12/2011 Supplement 4 S 145.70 | Allstate-10/12/2011
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Repair Order #/Ins. Co. Claim #

Estimate date

Payment basis

Payment made

Paid by

Crawford's total

Shortfall Itemization

#4609/#000214712135B03

Repair Order #/Ins. Co. Claim #

10/12/2011

Invoice date

Crawford's Estimates

Invoice type

Invoice total

Paid by

S 17,164.58

Cumulative total

switch sliding door rt (R&I assembly); pnl assembly,
inr fn rt (refinish); reinf, inner fender rt (refinish);
cradle, engine (new part); manifold, exhaust (R&I
assembly); suspension align, frt (addnl labor oper);
suspension R&l It I/f (addnl labor oper); disc, front
brake It (R&! assembly); arm, lower control I/f (R&I
assembly); shaft assembly, axle I/f (R&I assembly);
vent gls assembly, f rt (new part); vent gls assembly, f
rt (sublet repair); gusset, hinge pillar rt (refinish); pnl,
rckr & plr, cent rt (refinish); mldg, rear door scalr/r
(repair); tape, rear door rt (repair); striker, rear lock
rt (R&l assembly); w/strip, roof rt (R&I assembly);
tire, rf, balance (sublet repair); michelin primacy
MXVS5 rf (new part); remove adh on w/strip (addnl
labor oper); retape w/o mldg (economy part);
remove tape door applique (addnl labor oper);
fabrication plates (addnl labor oper); disconnect
battery (addnl labor oper); masking for primer
(economy part); reset electrical comp (addnl labor
oper); retape 2 mlgs (addnl labor oper); masking for
pinch welds (addnl labor oper)

Shortfall Itemization

#4637/#5837E37832910021101P/R1

10/4/2011

Deductible

S 500.00

Insured-10/20/2011

#4637/#5837E37832910021101P/R1

10/4/2011

Estimate

S 1,006.58

Nationwide-10/4/2011

#4637/#5837E37832910021101P/R1

10/11/2011

Supplement 1

S 250.58

Nationwide-10/11/2011

#4637/#5837E37832910021101P/R1

#4573 /#5837E26675007071101M/S1

10/20/2011

Crawford's Estimates

Deductible

S 250.00

Insured-9/16/2011

S 2,495.24

corrosion protection (new part); color tint (refinish);
color sand & buff (repair); cleanup for delivery (addnl
labor oper); disconnect battery (addnl labor oper);
masking for primer (economy part); reset electrical
comp (addnl labor oper); mask jams (addnl labor
oper); door shell, front (repair)

#4573/#5837E26675007071101M/S1

Estimate

S 5,499.73

Nationwide-7/11/2011
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ra

Repair Order #/Ins. Co. Claim #

Estimate date

Payment basis

Payment made

Paid by

Crawford's total

Shortfall Itemization

#4573 /#5837E26675007071101M/S1 7/11/2011 Supplement 1 S 369.32 | Nationwide-7/11/2011
#4573 /#5837E26675007071101M/S1 7/28/2011 Supplement 2 S 2,014.38 |Nationwide-7/29/2011
#4573 /#5837E26675007071101M/S1 8/19/2011 Supplement 3 S 633.44 |Nationwide-8/22/2011
#4573 /#5837E26675007071101M/S1 8/29/2011 Supplement 4 S 319.37 |Nationwide-8/29/2011
#4573 /#5837E26675007071101M/S1 9/16/2011 Supplement 5 S 1,386.25 |Nationwide-9/16/2011
#4573/#5837E26675007071101M/S1 9/16/2011 Crawford's Estimates S 16,914.81 frt bumper cvr overhaul (addnl labor opera); cover,

front bumper (refinish); w/strip, grille upper (R&I
assembly); headlamps aim (addnl labor opera); lamp
assembly, fog It (R&I assembly); lamp assembly, fog rt
(R&I assembly); panel, hood (salvage part); panel,
hood (refinish); hood panel R&I (R&I assembly); label,
radiator support (19257194 GM part); hsg, blower
(R&I assembly); fender, front rt (refinish); windshield,
tinted (sublet repair); panel assy, body sid It (repair);
panel assy, body sid It (refinish); panel, bodyside otr
rt (repair); panel, bodyside otr rt (refinish); grille, inst
pnl spkr (R&I assembly); compt, glove box (R&I
assembly); duct, air inlet (R&I assembly); duct, air
inlet It (R&I assembly); outlet, air vent duct (R&I
assembly); panel, instrument (R&I assembly); pnl, inst
cluster (R&I assembly); bezel, instrument pnl (R&I
assembly); radio, am/fm w/cd (R&I assembly);
control unit, radio (R&I assembly); amplifier, radio
(R&I assembly); display unit, inst pnl (R&l assembly);
frame, rear seat rt (R&I assembly); frame, front seat
It (R&I assembly); frame, front seat rt (R&I assembly);
door shell, front It (refinish); w/strip, frt door bo It
(R&I assembly); applique, frt door f It (20917056 GM
part); glass, front door t It (15947875 GM part);
sound deadner pad (economy part); rear door R&l It
(R&I assembly); door shell, rear It (repair); w/strip, rr
door bod It (R&I assembly); mldg, rear door uppel/f
(R&I assembly); mldg, rear door belt It (R&I
assembly); applique assy, rear It (20917054 GM part);
panel, roof (15950275 GM part); repair new oem roof
pa (repair); refinish inside roof p (refinish); back glass,
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ra

Repair Order #/Ins. Co. Claim #

Estimate date

Payment basis

Payment made

Paid by

Crawford's total

Shortfall

Shortfall Itemization

Page 5 of 5

heated (sublet repair); panel, quarter It (repair);
panel, quarter rt ( blend refinish); lid, rear deck
(refinish); mldg, deck lid (R&I assembly); n/plate, deck
lid (20762641 GM part); n/plate, deck lid (25979750
GM part); taillamp assembly It (R&I assembly);
taillamp assembly rt (R&I assembly); lamp, license It
(R&I assembly); lamp, license rt (R&I assembly); rear
bumper cover R&I (addnl labor opera); cover, rear
bumber (refinish); brkt, rear bumper mt It (R&I
assembly); brkt, rear bumper mt rt (R&I assembly);
harness, rear bumper (R&I assembly); snsr, obstacle
warn It (R&I assembly); snsr, obstacle warn rt (R&I
assembly); flex additive (economy part); corrosion
protection (economy part); cover car exterior
(economy part); clean for delivery (addnl labor
opera); color, sand & buff (repair); cover car interior
(economy part); dis/rec e-harness (addnl labor
opera); allied mat'l required (new part); cavity wax
(economy part); mask jams (addnl labor opera);
masking for primer (economy part); bonding kit
(economy part); roof rib adhesive (economy part);
weld thu primer (economy part); remove adhesive
(addnl labor opera); license plate (R&I assembly);
refinishing mat'l requ (new part); refinish inner roof
pa (refinish); d&r steering column (addnl labor
opera); cover for overspray (new part); disconnect
battery (addnl labor opera); engine compartment
mas (addnl labor opera); carpeting (R&I assembly);
roof seam sealer (addnl labor opera); cleanup broken
glass (addnl labor opera); remove adh at hood orna
(addnl labor opera); retape hood ornaments
(economy part); prefit welded panel (addnl labor
opera); key (new part); labor to program key (sublet
repair)
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ra

Repair Order #/Ins. Co. Claim # Estimate date |Payment basis Payment made | Paid by Crawford's total Shortfall Shortfall itemization

#4702/#38-067F-69901 12/14/2011 Deductible

#4702/#38-067F-69901 12/14/2011 Estimate S 4,604.99 |State Farm-2/17/2012

#4702/#38-067F-69901 1/10/2012 Supplement 1 S 442.59 |State Farm-2/17/2012

#4702/#38-067F-69901 1/23/2012 Supplement 2 S (76.76)

#4702/#38-067F-69901 2/17/2012 Crawford's Estimates S 6,669.51 | S  1,621.63 |fender front (new part); mount, engine rear (R&I assembly); mount, engine rear|

(R&I assembly); suspension align, frt (addnl labor oper);flex additive (economy
part); corrosion protection (new part); tire, rf, balance (sublet repair); clean for
delivery (addnl labor oper); color, sand, buff (addnl labor oper); remove tape
adhesive (addnl labor oper); hazardous waste disposal (sublet repair); reset
electrical comp (addnl labor oper); retape mldgs (economy part); tire disposal
(sublet repair); touch up bolts (addnl labor oper); tire turanza el42 (new part);
clean-up grease @ axle (addnl labor oper); engine cradle diagnose (addnl labor
oper); set-up on jack stands (addnl labor oper); mask jams (addnl labor oper);
mount, engine rear (R&I assembly); mount, engine rear (R&I assembly);
suspension align, frt (addnl labor oper); flex additive (economy part); corrosion
protection (new part); tire, rf, balance (sublet repair); clean for delivery (addnl
labor oper); color, sand, buff (addnl labor oper); remove tape adhesive (addnl
labor oper); hazardous waste dispos (sublet repair); reset electrical comp
(addnl labor oper); retape mldgs (economy part); tire disposal (sublet repair);
touch up bolts (addnl labor oper); tire turanza el42 (new part); clean-up grease
@ axle (addnl labor oper); engine cradle diagnose (addnl labor oper); tow veh
for s/f inspec (sublet repair); tow veh into shop (sublet repair); tow veh for s/f s
insp (sublet repair); | front wheel & tire (R&I assembly); set up on jack stands
(addnl labor oper); disconnect battery (addnl labor oper); mask jams (addnl
labor oper)

#4782/#38-0203-88901 5/4/2012 Estimate S 1,000.00 Insured-6/20/2012
#4782/#38-0203-88901 5/4/2012 Estimate S 2,229.82 |State Farm-5/10/2012
#4782/#38-0203-88901 6/5/2012 Supplement 1 S 721.01 [State Farm-6/5/2012
#4782/#38-0203-88901 6/13/2012 Supplement 2 S 353.35 [State Farm-6/14/2012
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Repair Order #/Ins. Co. Claim #

Estimate date

Payment basis

Payment made

Paid by

Shortfall itemization

#4782/#38-0203-88901 6/20/2012 Crawford's Estimates w/strip, belt outer rt (R&I assembly); panel, bedside inner rt (repair); pnl,
wheelhouse inne rt (repair); panel, bed front (repair); inside bed panel
(refinish); remove adhesive @ gate (addnl labor oper); remove tape @ gate
spoile (addnl labor oper); rope off rear glass (addnl labor oper); remove tape @
mldg (addnl labor oper); remove adh @ door (addnl labor oper); retape side
mldg (addnl labor oper); masking for primer (economy part); weld thu primer
(economy part); mask jams (addnl labor oper); refinishing mat'l require (new
part) allied mat'l required (new part); cover & mask bed (addnl labor oper); pnl,|
wheelhouse inne rt (refinish); shall, tailgate (repair); panel, bed front (refinish);
stoneguard (economy part); corrosion protection (economy part); glass install.
kit (economy part); clean for delivery (addnl labor oper); color, sand, buff
(addnl labor oper); cover for overspray (economy part); layback wiring harness
(repair); retape spoiler (adnl labor oper); refinish inside bed ledge (refinish);
disconnect battery (addnl labor oper); seam sealer (economy part)

#4908/#5837B61800211151201S/H1 11/21/2012 Deductible

#4908/#5837B61800211151201S/H1 11/21/2012 Estimate S 1,524.88 [Nationwide-11/21/2012

#4908/#5837B61800211151201S/H1 11/30/2012 Supplement 1 S 1,824.49

#4908/#5837B618002111512015/H1 S 299.61 [Nationwide-11/30/2012

#4908/#5837B61800211151201S/H1 12/5/2012 Crawford's Estimates clean for delivery (addnl labor oper); color, sand, buff (addnl labor oper);
disconnect battery (addnl labor oper); mask jams (addnl labor oper); masking
for primer (economy part); reset electrical comp. (addnl labor oper); test drive
(addnl labor oper); refinishing mat'l require (new part); allied mat'l required
(new part); cover, front bumper (new part); cover, front bumper (refinish);
panel, hood (blend refinish); fender, front rt (new part); pnl, front door oute rt
(blend refinish); handle, front door o rt (R&I assembly); corrosion protection
(economy part); cover car exterior (economy part)

#4866/#5837B50857109121201M/S1 9/20/2012 Deductible S 500.00 [Insured-12/8/2012

#4866/#5837B50857109121201M/S1 9/20/2012 Estimate S 6,496.55 |Nationwide-9/28/2012

#4866/#5837B50857109121201M/S1 10/4/2012 Supplement 1 S 3,415.08 |Nationwide-10/4/2012

#4866/#5837B50857109121201M/S1 10/9/2012 Supplement 2 S 1,168.10 |Nationwide-10/12/2012

#4866/#5837B50857109121201M/S1 10/19/2012 Supplement 3 S 1,143.24

#4866/#5837B50857109121201M/S1 11/1/2012 Supplement 4 S 816.87 [Nationwide-11/2/2012

#4866/#5837B50857109121201M/S1 11/14/2012 Supplement 5 S 1,598.83

#4866/#5837B50857109121201M/S1 Supplement 6 S -

#4866/#5837B50857109121201M/S1 12/3/2012 Supplement 7 S 1,004.94 [Nationwide-12/4/2012
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Repair Order #/Ins. Co. Claim # Estimate date |Payment basis Payment made | Paid by Crawford's total Shortfall Shortfall itemization

#4866/#5837B50857109121201M/S1 11/16/2012 Crawford's Estimates S 20,561.24 | $  4,417.63 |unibody frame inc setu (repair); cover front bumper (repair); module hdimp
contro rt (33119STKAO1); module, hdimp contro rt (R&I assembly); panel hood
(blend refinish); pnl assembly inr fn rt (repair); pnl assembly inr fn rt (refinish);
reinf inner fender rt (60614STKA00ZZ); reinf inner fender rt (refinish); fender
front rt (60211STKA90ZZ); fender front rt (refinish); skirt inner fender rt
(74101STKA00); wheel front rt (salvage part); bracket tire indica rt (R&I
assembly); suspension align frt (addnl labor opera); hub front wheel It
(44600STKA10); diagnose r/f bearing (addnl labor opera); bearing front wheel It|
(44300STK951); knuckle steering r/f (51211STKAO1); arm lower control r/f
(51350STKAO3); strut assembly fron rt (51601STKAO7); link kit front stab rt
(51320STKAO1); gear assy steering (53601STKA04); cover steering column (R&I
assembly); end tie rod outer I/f (R&I assembly); end tie rod outer r/f
(53540STKAO01); end tie rod outer r/f (R&l assembly); end tie rod inner I/f (R&I
assembly); end tie rod inner r/f (53010STKAO1); end tie rod inner r/f (R&I
assembly); reservoir w/s washer (R&I assembly); panel, hinge pillar rt (repair);
panel hinge pillar rt (refinish); pillar hinge rt (refinish); panel, bodyside fron rt
(part/partial repl); mldg w/s garnish rt (R&I assembly); pnl rckr & plr cent rt
(labor/partl repla); pnl rckr & plr cent rt (refinish); reinf rocker panel rt
(63220STK305Z2); reinf, rocker panel rt (refinish); plate front sill It (R&I
assembly); plate front sill rt (84201STKAOOZA); plate front sill rt (R&I assembly);
pnl center plr trim rt (R&I assembly); door shell front rt (refinish) pnl, inner
door trim rt (8320STKA02ZA); pnl inner door trim rt (R& assembly); mldg front
door low rt (refinish); tape front door rt (67324STKAQO); handle front door o rt
(R&I assembly); reinf center pillar rt (refinish) pillar innnre center rt (refinish);
rear door R&l (addnl labor opera); door shell rear rt (refinish); pnl rear door
outer rt (blend refinish); mldg rear door belt rt (R&! assembly); mldg rear door
side rt (R&I assembly); mldg rear door lowe rt (refinish); pnl inner door trim rt
(R&I assembly); tape rear door rt (R&I assembly); handle rr door oute rt (R&I
assembly); mldg roof side rt (R&I assembly); panel quarter rt (repair); panel
quarter rt (refinish); glass quarter tinte rt (sublet repair); pan floor (repair); pan
floor (refinish); taillamp assembly o rt (R&I assembly); rear bumper cover R&I
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Repair Order #/Ins. Co. Claim #

Estimate date

Payment basis

Payment made

Paid by

Crawford's total

Shortfall

Shortfall itemization
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nTTabor operaJ; UMPET Cvr Overnaur (adant labor operaJ; COver rear
bumper (repair); cover rear bumper (refinish); flex additive (economy part);
undercoating (new part); tire, rf balance (sublet repair); color sand buff (repair)
caulk (economy part); cover car interior (economy part); a/m tire 235/55R18
(economy part); rt roof rail (blend refinish); cover for overspray (economy
part); dress welds (addnl labor opera); dress pinch welds (refinish); chipguard
(economy part); resetup charge (repair); 2nd setup necessary to ins co.
scheduling; adj weld zone at inside rocker flip side; inside rocker (refinish);
center pillar (repair); cente rpillar refinish (refinish); remove personal prop
(addnl labor opera); rope-off windshield (addnl labor opera); underside frt
wheelhou (repair); ref under wheelhouse (refinish); sound deadner pad
(economy part); cavity wax (economy part); refinishing mat'l requ (new part);
allied mat'l required (new part); diagnose steering gear (repair); 2nd test drive
(addnl labor opera); diagnose failed parts (addnl labor opera); cleanup for
delivery (addnl labor opera); disconnect battery (addnl labor opera); mask jams
(addnl labor opera); masking for primer (economy part); reset electrical comp
(addnl labor opera); mldg w/garnish (R&I assembly); rt front w/strip (R&I
assembly); test drive (addnl labor opera); 3rd test drive (addnl labor opera)
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Repair Order #/Ins. Co. Claim # Estimate date Payment basis Payment made [ Paid b Crawford's total Shortfall Shortfall Itemization

#4941/#8000886504-1-1 1/2/2013 Deductible S 500.00 | Insured-2/12/2013

#4941/#8000886504-1-1 1/2/2013 Estimate S 4,370.40 [ 21st Century-1/2/2013

#4941/#8000886504-1-1 1/25/2013 Supplement 1 S 1,857.98 | 21st Century-1/28/2013

#4941/#8000886504-1-1 2/15/2013 Supplement 2 S 2,902.55 [ 21st Century-pd in 3 installments

(2/12; 2/15; 3/26)

#4941/#8000886504-1-1 3/20/2013 Supplement 3 S 133.89 [ 21st Century-3/20/2013

#4941/#8000886504-1-1 2/12/2013 Crawford's Estimates S 10,086.00 | $ 321.18 |sheet metal; mech/elec; frame; refinish

#4966/#5837C85958201311301R/R1 2/6/2013 Deductible S 100.00 [ Insured-cash

#4966/#5837C85958201311301R/R1 2/6/2013 Estimate S 3,302.66 | Nationwide-2/6/2013

#4966/#5837C85958201311301R/R1 2/22/2013 Supplement 1 S 160.11 [ Nationwide-2/25/2013

#4966/#5837C85958201311301R/R1 2/22/2013 Supplement 2 S 56.20 | Nationwide-2/25/2013

#4966/#5837C85958201311301R/R1 2/22/2013 Crawford's Estimates S 4,175.25| $ 556.28 |w/strip, belt outer It (new part); w/strip, belt outer It
(R&I assembly); corrosion protection (new part); color
tint (refinish); clean for delivery (repair); color, sand,
buff (repair); reseal fender foam (economy part);
refinishing material required (new part); allied
material required (new part); disconnect battery
(addnl labor oper); engine compartment masking
(addnl labor oper); mask jams (addnl labor oper);
masking for primer (economy part); test panel spray
out (refinish); foam sealer 3M#8463 (economy part);
test drive (addnl labor oper)

#4981/#38-2F46-51101 2/27/2013 Deductible S 528.45 | Insured-4/6/2013

#4981/#38-2F46-51101 2/27/2013 Estimate S 5,361.55 | State Farm-2/28/2013

#4981/#38-2F46-51101 3/5/2013 Supplement 1 S 1,022.60 | State Farm-3/5/2013

#4981/#38-2F46-51101 3/13/2013 Supplement 2 S 1,517.51 | State Farm-3/14/2013

#4981/#38-2F46-51101 3/27/2013 Supplement 3 S 975.73 | State Farm-3/28/2013

#4981/#38-2F46-51101 4/3/2013 Supplement 4 S 87.01 | State Farm-4/5/2013
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Repair Order #/Ins. Co. Claim #

Estimate date

Payment basis

Payment made

Paid by

Crawford's total

Shortfall

Shortfall ization

#4981/#38-2F46-51101

#5011/#13-1914136-01

4/6/2013

4/3/2013

Crawford's Estimates

Deductible

$

500.00

Insured-paid only partial ($392.63)

S 12,688.65

$ 251430

grille, frt bmpr cvr It (R&I assembly); hose, front brake
rt (R&I assembly); arm, lower control r/f (new part);
blade assembly, wipe It (R&I assembly); blade
assembly, wipe rt (R&I assembly); screen, cow! (R&I
assembly); rod, front door chec rt (R&I assembly);
rear door R&I rt (addnl labor oper); color, sand & buff
(refinish); layback radiator, D&R wiring harness, bleed
brake system w/ABS, diagnose r/f sus damage (addnl
labor oper); remove adh @ rr dr mldg (repair);
remove adh @ rr dr panel (repair); retape rr dr side
mldg (economy part); dress welds (addnl labor oper);
dress pinch welds (refinish); masking pinch weld
repair (addnl labor oper); retape I/side grille
(economy part); remove tape adh @ rf mldg (addnl
labor oper); retape r/f door mldg (addnl labor oper);
lkg changeover applique (R&I assembly); Ikq
changeover belt mldg (R&I assembly); kg changeover
scalp mldg (R&I assembly); Ikg changeover lowestrip
(R&I assembly); kg changeover door handl (R&I
assembly); Ikq changeover trim panel (R&I assembly);
Ikg changeover glass (R&I assembly); Ikq changeover
motor/reg (R&I assembly); Ikq changeover speaker
(R&I assembly); Ikq changeover r/channel (R&I
assembly); Ikq changeover lock (R&I assembly); prep
lkg door (repair); cover for overspray (new part);
engine compartment masking (addnl labor oper); rope
windshield (addnl labor oper); rope back glass (addnl
labor oper); test drive (addnl labor oper); weld thu
primer (new part); remove adh @ I/f door (repair);
remove adh @ I/f mldg (repair); retape I/f mldg
(economy part); prefit r/f door (addnl labor oper); r/
& |/ wheel remove (addnl labor oper); r/ & |/ wheel
install (addnl labor oper)

#5011/#13-1914136-01

4/3/2013

Estimate

7,302.18

Progressive-4/3/2013

#5011/#13-1914136-01

4/8/2013

Supplement 1

4,403.04

Progressive-4/8/2013

#5011/#13-1914136-01

4/13/2013

Supplement 2

978.40

Progressive-4/12/2013

#5011/#13-1914136-01

4/26/2013

Supplement 3

2,556.76

Progressive-4/26/2013

#5011/#13-1914136-01

5/1/2013

Supplement 4

v || ||

423.54

Progressive-5/1/2013

#5011/#13-1914136-01

#5010/#38-2J39-70001

5/1/2013

4/3/2013

Crawford's Estimates

Deductible

500.00

Insured-5/10/2013

S 16,779.78

S 615.86

sheet metal; mech/elec; frame; refinish

#5010/#38-2)39-70001

4/3/2013

Estimate

9,074.99

State Farm-4/4/2013

#5010/#38-2J39-70001

4/8/2013

Supplement 1

2,160.35

State Farm-4/11/2013

#5010/#38-2)39-70001

4/12/2013

Supplement S2

719.08

State Farm-4/16/2013
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Repair Order #/Ins. Co. Claim # Estimate date Payment basis Payment made | Paid by Crawford's total Shortfall Shortfall ization

#5010/#38-2J39-70001 4/23/2013 Supplement S3 S 460.36 | State Farm-4/25/2013

#5010/#38-2J39-70001 4/23/2013 Supplement S4 S 178.08 | State Farm-5/2/2013

#5010/#38-2J39-70001 5/7/2013 Preliminary Supplement § $ 206.34 | State Farm-5/8/2013

#5010/#38-2J39-70001 5/10/2013 Crawford's Estimates S 17,358.92 | $  4,059.72 |unibody frame setup (repair); battery (new part); susp
align, 4 wheel (addnl labor oper); clean for delivery
(addnl labor oper); color, sand and buff (addnl labor
oper); kensun, HID coversion (economy part); engine
compartment mas (addnl labor oper); dress welds
(addnl labor oper); dress pinch welds (refinish); engine
harness (new part); disconnect battery (addnl labor
oper); shipping HID covers (sublet repair); engine
harness replace (sublet repair); tow receipts 4/3/13,
4/8/13, 4/12/13, 4/23/13 (sublet repair); separate
apron section (addnl labor oper); separate rail
extension (addnl labor oper); weld damage (refinish);
prefit/measure welded (addnl labor oper); cavity wax
(economy part); prefit/measure welded (addnl labor
opera); mask jams (economy part); masking for
primer (economy part); weld thu primer (economy
part); weld burn repair (repair); tow to sloans #78771
(sublet repair); tow to sloans #7884 (sublet repair);
test drive (addnl labor opera); test panel spray out
(refinish); tone refinish (refinish); remove oem labels
(addnl labor opera)

#5157/#5873E37832911081301P/R1 12/13/2013 Deductible S 500.00

#5157/#5873E37832911081301P/R1 11/13/2013 Estimate S 3,715.79 | Nationwide-11/13/2013

#5157/#5873E37832911081301P/R1 11/26/2013 Supplement 1 S 505.79 | Nationwide-11/26/2013

#5157/#5873E37832911081301P/R1 12/3/2013 Supplement 2 S 1,083.39 | Nationwide-12/3/2013

#5157/#5873E37832911081301P/R1 12/19/2013 Supplement 3 S 292.50 | Nationwide-12/19/2013
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Repair Order #/Ins. Co. Claim #

Estimate date

Payment basis

Paid by

Shortfall ization

#5157/#5873E37832911081301P/R1

#5158/#5837U01199511081301C/F1

12/13/2013

12/20/2013

Crawford's Estimates

Deductible

Insured-12/20/2013

paint materials capped (refinish); 2nd car cover (new
part); addt'l paint materials (addnl labor oper);
absorber, front bumper (new part); hinge, hood panel
rt (new part); hinge, hood panel rt (refinish); panel
assembly, rad supt (economy part); brkt, radiator
mount rt (new part); airbag sensor, front It (R&I
assembly); airbag sensor, front rt (R&I assembly); a/c
evacuate and recharge (addnl labor oper); refrigerant
revry setup (addnl labor oper); fender, front rt
(refinish); duct, air intake (new part); reservoir, w/s
washer (R&I assembly); mldg, roof drip rt (new part);
mldg, roof drip rt (R&! assembly); glass, quarter tinte
rt (sublet repair); pnl, quarter trim up rt (R&I
assembly); pnl, gtr trim lower rt (R&I assembly); rear
bumper cover R&I (addnl labor oper); color, sand and
buff (repair); cleanup for delivery (addnl labor oper);
engine compartment masking (addnl labor oper);
featheredge sand and bloc (addnl labor oper); mask
jams (addnl labor oper); masking for primer (economy
part); rope windshield (addnl labor oper); test panel
spray out (refinish); test drive (addnl labor oper)

#5158/#5837U01199511081301C/F1

11/13/2013

Estimate

Nationwide-11/14/2013

#5158/#5837U01199511081301C/F1

11/26/2013

Supplement 1

Nationwide-11/26/2013

#5158/#5837U01199511081301C/F1

12/19/2013

Supplement 2

W |||

Nationwide-12/20/2013
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Repair Order #/Ins. Co. Claim # Estimate date Payment basis Payment made | Paid by Crawford's total Shortfall Shortfall ization

#5158/#5837U01199511081301C/F1 12/20/2013 Crawford's Estimates S 12,811.57 | S 3,244.61 |color tint (economy part); sight shield (new part); It
Iwr ctr pillar trim (R&I assembly); It regulator (R&I
assembly); It door check (R&I assembly); It pressure
vent (R&I assembly); label install (addnl labor oper);
glove box black (R&I assembly); cover front bumper
(new part); brkt front bumper m It (new part); panel
hood (refinish); hinge hood panel It (new part); hinge
hood panel rt (new part); pad insulator hood (R&lI
assembly); panel assembly, rad supt (new part); cover
rad supt panel (new part); condenser A/C (eonomy
part); fender front It (refinish); label engine (new
part); steering column O/H (R&I assembly); windshield
shaded (sublet repair); mldg assy w/s reveal (new
part); arm wiper blade It (R&! assembly); arm wiper
blade rt (R&I assembly); cover console (R&I assembly);
HSG cluster (R&I assembly); console center (R&I
assembly); panel instrument (R&I assembly); radio,
am/fm w/cd (R&I assembly); pnl, rckr and plr, cent It
(refinish); plate front sill It (R&I assembly); plate front
sill rt (R&I assembly); plate rear sill It (R&I assembly);
front door R&l It (addnl labor oper); w/strip frt door
bo It (R&I assembly); w/strip belt outer It (R&I
assembly); mldg front door sca It (new part); glass
front door t It (R&I assembly); module frt dr carri It
(R&I assembly); switch frt door It (R&I assembly);
handle front door o It (R&I assembly); stirker front
lock It (R&I assembly); rear door R&I It (addnl labor
oper); switch rear door It (R&I assembly); stiker rear
lock It (R&I assembly); grille vent rt (R&I assembly);
grille vent It (R&I assembly); rustproofing (economy
part); pinstripes-tape (economy part); corrosion
protection (new part); refrigerant (economy part);
color sand and buff (repair); glass cleanup (addnl labor
oper); freon and oil 134A (economy part); cleanup for
delivery (addnl labor oper); seam seal hood (economy
part); layback wiring harness (repair); engine
compartment maskin (addnl labor oper); featheredge
sand and bloc (addnl labor oper); mask jams (addnl
labor oper); masking for primer (economy part); reset
electrical comp. (addnl labor oper); test drive (addnl
labor oper); dis and rec service plug (R&I assembly);
allied mat'l required (new part); test panel spray out
(refinish)

Page 5 of 5




Case 6:14-cv-06016-GAP-TBS Documenj 137-

Filed 08/26/14 Page 17 of 23 PagelD 1964
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Repair Order #/Ins. Co. Claim #

Estimate date

Payment basis

Payment made

Paid by

Crawford's total

Shortfall

Shortfall itemization

#5183/#5837E3994912011301C/M1 12/23/2013 Deductible

#5183/#5837E3994912011301C/M1 12/23/2013 Estimate S 3,108.66 [Nationwide-1/2/2014

#5183/#5837E3994912011301C/M1 1/23/2014 Supplement 1 S 694.09 [Nationwide-1/23/2014

#5183/#5837E3994912011301C/M1 1/24/2014 Crawford's Estimates S 5,493.63 | $ 1,690.88 |front bumper cover R&I (addnl labor opera); pnl center plr trim It (R&I assembly)
pnlinner gtr trim It (R&I assembly); color sand buff (repair); test drive (addnl
labor oper); prefit I/f door (addnl labor oper); cover for overspray (economy
part); featheredge sand and bloc (addnl labor opera); mask james (addnl labor
oper); masking for primer (economy part); reset electrical comp (addnl labor
oper); test panel spray out (refinish) refinishing mat'l require (new part); allied
mat'l required (new part); front fender R&I It (R&I assembly); speaker front door
It (R&I assembly); handle rr door oute It (repair); shield quarter inne It (R&I
assembly); pnl quarter trim up It (R&I assembly); cleanup for delivery (addnl
labor oper); seam seal tape I/r door (economy part); rope back glass (addnl labor
oper); rope windshield (addnl labor oper); glass kit (economy part)

#5172/#13-1753284-01 Deductible S 100.00 |Insured-1/7/2014

#5172/#13-1753284-01 Estimate S 1,040.69 [Progressive-12/13/2013

#5172/#13-1753284-01 Supplement 1 $ 91.37 |Progressive-12/13/2013

#5172/#13-1753284-01 Supplement 2 S 318.93 [Progressive-12/13/2013

#5172/#13-1753284-01 12/13/2013 Supplement 3 $ 1,549.47 |Progressive-12/13/2013

#5172/#13-1753284-01 12/24/2013 Supplement 4 S 481.13 |Progressive-12/24/2013

#5172/#13-1753284-01 12/31/2013 Supplement 5 S 404.93 |Progressive-12/31/2013

#5172/#13-1753284-01 1/7/2014 Crawford's Estimates S 5,130.85 | $ 1,144.43 |cvr, front bumper upr (new part); cvr, front bumper Iwr (new part); panel,
radiator supt (new part); fender, front rt (refinish); color,sand & buff (addnl labor]
oper); cleanup for delivery (addnl labor oper); raw bumper prep (refinish); mask
jams (addnl labor oper); reset electrical comp (addnl labor oper); cover for
overspray (economy part); masking for primer (economy part)

#5208/#0372514770101103-01 1/23/2014 Estimate S 1,013.57 |GEICO/Deductible-2/10/2014

#5208/#0372514770101103-01 2/19/2014 Supplement 1 S 755.78 |Geico-2/19/2014

#5208/#0372514770101103-01 2/20/2014 Crawford's Estimates S 2,084.07 | $ 314.72 |brkt, front bumper m It (R&I assembly); brkt, front bumper m rt (R&I assembly);
panel, hood (new part); color, sand & buff (repair); cleanup for delivery (addnl
labor oper); disconnect battery (addnl labor oper); masking for primer (economy
part); reset electrical comp. (addnl labor oper); test drive (addnl labor oper);
cover for overspray (new part); seam seal hood (economy part)
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Repair Order #/Ins. Co. Claim # Estimate date Payment basis Payment made Paid by Crawford's total Shortfall Shortfall Itemization

#5209/#0372514770101095-01 1/23/2014 Estimate S 611.16 |GEICO/Deductible-2/20/2014

#5209/#0372514770101095-01 2/19/2014 Supplement 1 S 1,826.49 |Geico-2/19/2014

#5209/#0372514770101095-01 2/20/2014 Crawford's Estimates S 2,640.26 | $ 202.61 |cover, tow hook access (repair); cover, tow hook access (refinish); headlamp
assy, halog It (new part); headlamp assy, halog rt (R&! assembly); headlamps aim
(addnl labor oper); duct, air intake (R&I assembly); corrosion protection (new
part); color, sand & buff (repair); cleanup for delivery (addnl labor oper); cover
for overspray (new part); raw bumper set-up (addnl labor oper); disconnect
battery (addnl labor oper); reset electrical comp (addnl labor oper); test panel
spray out (refinish);

#5258/#14-4518010-01 5/7/2014 Deductible S 750.00 [Insured-5/9/2014

#5258/#14-4518010-01 4/18/2014 Estimate $ 990.41 |Progressive-4/18/2014

#5258/#14-4518010-01 5/1/2014 Supplement 1 S 264.06 |Progressive-5/1/2014

#5258/#14-4518010-01 5/7/2014 Crawford's Estimates S 2,87452 | $ 870.05 |cover, front bumper (refinish); cradle, engine (salvage part); shield,heat (new
part); shield, engine lower (new part); rear bumper cover R&I (addnl labor oper);
clean for delivery (addnl labor oper); color, sand & buff (repair); suspension
alignment (sublet repair); diagnose undercarriage (addnl labor oper); paid out
chgs & scotthond (sublet repair); allied mat'l required (new part); disconnect
battery (addnl labor oper); raw bumper set up (addnl labor oper); reset electrical
comp (addnl labor oper)

#5218/#20261472 DE-011 3/4/2014 Deductible S 500.00 [Insured-3/4/2014

#5218/#20261472 DE-011 2/14/2014 Estimate S 5,964.77 |Encompass-pd in 2 parts

$5,946.77 on 2/14/2014
$18.00 on 3/5/2014

#5218/#20261472 DE-011 2/27/2014 Supplement 1 $ 1,364.51 [Encompass-2/27/2014

#5218/#20261472 DE-011 3/4/2014 Crawford's Estimates S 9,980.39 | $ 2,151.11 |suspension align, frt (addnl labor oper); arm, rear suspension It (new part); cover,
front bumper (refinish); fender, front It (blend refinish); fender, front rt (refinish)
seal, front fender It (R&I assembly); seal, front fender rt (R&I assembly); seal,
fender-hood It (R&I assembly); seal, fender-hood rt (R&I assembly); skirt, inner
fender It (R&I assembly); skirt, inner fender rt (R&I assembly); mldg, rocker panel
It (R&I assembly); mldg, rocker panel rt (R&I assembly); pnl, front door oute rt
(blend refinish); anti-freeze-coolant (new part); dress pinch welds (refinish);
disconnect battery (addnl labor oper); masking for primer (economy part)

#5232/#14-3504937-01 3/12/2014 Deductible

#5232/#14-3504937-01 2/25/2014° Estimate S 2,734.48 |Progressive-2/25/2014

#5232/#14-3504937-01 3/13/2014 Supplement 1 S 186.15 |Progressive-3/13/2014
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Repair Order #/Ins. Co. Claim # Estimate date Payment basis Payment made | Paid by Crawford's total Shortfall Shortfall Itemization

#5232/#14-3504937-01 3/12/2014 Crawford's Estimates S 4,609.18 | $ 1,688.55 [paint and materials (new part); add'l paint and materials (new part); pillar,
windshield It (blend refinish); panel, bodyside otr It (blend refinish); speaker, rear|
door It (R&I assembly); door shell, front It (refinish); mldg, front door low It (R&I
assembly); rear door R&I It (addnl labor oper); pnl, rear door outer It (refinish);
mldg, rear door lowe It (R&I assembly); pnl, inner door trim It (R&I assembly);
reg, rear door glass It (R&I assembly); rail, luggage rack (R&I assembly); panel
quarter It (refinish); rear bumper cover R&lI (addnl labor oper); corrosion
protection (new part); clean for delivery (addnl labor oper); | quarter rivets
4@1.07 (new part); alloy wheel (repair); clean and polish I/r wheel (addnl labor
oper); disconnect batter (addnl labor oper); mask jams (addnl labor oper);
masking for primer (economy part); reset electrical comp (addnl labor oper); test
drive (addnl labor oper); refinishing mat'l require (new part); allied mat'l required
(new part)

#5247/#029302898-01 4/3/2014 Deductible S 500.00 [Insured-4/5/2014
#5247/#029302898-01 3/19/2014 Estimate S 2,902.13 |Liberty-3/20/2014
#5247/#029302898-01 4/8/2014 Supplement 1 S 335.67
#5247/#029302898-01 4/3/2014 Crawford's Estimates S 4,223.01 | $ 820.88 |cover, front bumper (new part); headlamps aim (addnl labor oper); reinf, inner
fender It (repair); reinf, inner fender It (refinish) pnl, inner door trim It (R&I
assembly); mirror, outer r/c It (R&l assembly); flex additive (new part); color tint
(refinish) clean for delivery (repair); cover for overspray (new part); disconnect
battery (addnl labor oper); engine compartment masking (addnl labor oper);
masking for primer (economy part); prewash to repair (addnl blabnor oper);
reset electrical copm (assnl labor oper) chemically strip lkq fend (repair); prep Ikq|
fender (repair); test drive (addnl labor oper); test panel spray out (refinish);
refinishing mat'l required (new part); allied mat'l required (new part); lamp
assembly, fog It (economy part); ret, radiator support (new part); fender, front It
(economy part); fender, front It (refinish); retainer, front fend It (new part)

#5182/#477533255002-202 4/11/2014 Deductible
#5182/#477533255002-202 Original Ins Amt
#5182/#477533255002-202 3/19/2014 Supplement 2
#5182/#477533255002-202 4/11/2014 Supplement 3

500.00 |Insured-4/11/2014
1,866.31 |Insured-4/11/2014
2,568.52 |Safeco-3/20/2014
2,562.75 |Safeco-4/14/2014
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Repair Order #/Ins. Co. Claim #

Estimate date

Payment basis

Payment made

Paid by

Crawford's total

Shortfall

Shortfall itemization

#5182/#477533255002-202

Repair Order #/Ins. Co. Claim #

41740

Invoice date

Crawford's Estimates

Invoice type

Invoice total

Paid by

S 8,705.82

Cumulative total

S 1,208.24

Short fall

mldg, fender lower It (R&I assembly); mldg, fender lower rt (R&I assembly);
w/strip, frt door bo It (R&I assembly); w/strip, frt door bo rt (R&I assembly); visor
(R&I assembly); paint supplies (refinish); cover air cleaner (R&I assembly); insert
frt sill pnl (R&I assembly); insert frt sill pnl rt (R&I assembly); sunroof mldg (R&!
assembly); rt w/s piller trim (R&I assembly); It w/s piller trim (R&I assembly);
bumper cover clip (new part); rope glass (repair); leak and wind test (addnl labor
oper); mask for hardern (addnl labor oper); mask jambs (addnl labor oper); mldg))
flare It (R&I assembly); mldg, flare rt (R&I assembly); panel hood (new part);
panel, hood (refinish); scoop, hood panel (refinish); scoop, hood panel (R&I
assembly); nozzle, w/s washer It (R&I assembly); nozzle, w/s washer rt (R&I
assembly); fender, front rt (refinish); skirt, inner fender It (R&l assembly); arm,
wiper blade It (R&! assembly); arm, wiper blade rt (R&I assembly); panel, cow!
top (refinish); panel, bodyside front rt (refinish); mldg, w/s garnish It (R&I
assembly); mldg, w/s garnish rt (R&I assembly); visor, sun It (R&I assembly);
visor, sun rt (R&I assembly); handle, grab It (R&! assembly); handle, grab rt (R&I
assembly); pnl, center plr trim It (R&I assembly); pnl, center plr trim rt (R&I
assembly); pnl, center plr trim rt (R&I assembly); panel, roof (refinish); w/strip,
top glass (R&I assembly); antenna, assembly (R&I assembly); deflector, glass
panel (R&! assembly); color, sand and buff (addnl labor oper); mask exterior
(addnl labor oper); mask jams (addnl labor oper); reset electrical comp (addnl
labor oper); r/r door stone guard (new part); disconnect battery (addnl labor
oper); remove stone guard (addnl labor oper); remove adhesive r&l (addnl labor
oper); remove guard adhesive (addnl labor oper); a/c hood label (new part);
masking for primer (economy part); rope windshield (addnl labor oper); test
drive (addnl labor oper); emission label (new part); 2 clips #46064AE00 (new
part); 2 bumper clips #909140007 (new part); clip #909140059 (new part); poly
surfacer (economy part); masking for poly surfacer (addnl labor oper); air duct
(R&I assembly)

Final Invoice Shortfall

#5250/4#0319891640101075

4/15/2014

Deductible

#5250/#0319891640101075

3/28/2014

Estimate

S 2,662.72

Geico-3/29/2014

#5250/#0319891640101075

4/18/2014

Supplement 1

S 1,331.10

Geico-4/18/2014

#5250/#0319891640101075

4/15/2014

Crawford's Estimates

$ 4,989.69

S 995.87

door shell, front It (repair); cover, rear bumper (repair); "H" emblem (economy
part); allied materials required (new part); headlamp assy, halog It (R&I
assembly); wheel, rear It (repair); door shell, front It (refinish); rear door R&l It
(addnl labor oper); door shell, rear It (repair); applique assy, rear It (repair); rear
vent glass It (R&I assembly); striker, rear lock It (R&I assembly); mldg, roof drip It
(R&I assembly); taillamp assembly, o It (R&I assembly); rear bumper cover R&l
(addnl labor oper); cover, rear bumper (refinish); color tint (refinish); clean for
delivery (addnl labor opera); color sand and buff (refinish); seam sealer (repair);
It door shell rear (refinish); door skin bonding kit (new part); masking for primer
(economy part); reset electrical comp (addnl labor oper); test drive (addnl labor
oper); fuel door (refinish) decal & dogleg (new part); retape applique (economy
part); door elec harness (R&I assembly); remove stripe adhesive (addnl labor
oper); back tape rear glass (addnl labor oper); back tape windshield (addnl labor
oper); refinishing mat'l requ (new part); sound deadner material (economy part);
refinish r/rear wheel (refinish); r/rear wheel masking (repair); R&I tire and wheel
(addnl labor oper); masking for seam seale (addnl labor oper)
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#5238/#38-3v3948401 4/18/2014 Deductible S 500.00 [State Farm-2/24/2014

#5238/#38-3v3948401 2/24/2014 Estimate S 1,861.95 |State Farm-2/21/2014

#5238/#38-3v3948401 3/7/2014 Supplement 1 S 1,790.59 [State Farm-3/10/2014

#5238/#38-3v3948401 3/17/2014 Supplement 2 $ 914.67 |State Farm-3/18/2014

#5238/#38-3v3948401 4/18/2014 Supplement 3 S 251.14 [State Farm-4/22/2014

#5238/#38-3v3948401 4/18/2014 Crawford's Estimates S 11,250.14 | $ 5,931.79 [tape, rear door rt (new part); clip (new part); pnl, gtr-rr pan rt (new part); qtr

glass R&I (R&I assembly); collision pull (addnl labor oper); panel assy, body sid rt
(refinish); panel, bodyside fron rt (refinish); door shell, rear rt (blend refinish);
reinf, tllmp opening It (refinish); pnl, wheelhouse oute rt (refinish); chg to re-key
supp 3 (addnl labor oper); panel, bodyside fron rt (repair); panel, bodyside otr rt
(repair); panel, bodyside otr rt (refinish); panel, rocker rt (refinish); plate, front sill
rt (R&I assembly); pnl, center plr trim rt (R&I assembly); front door R&I rt (addnl
labor oper); w/strip, frt door bo rt (R&I assembly); switch, frt door rt (R&I
assembly); striker, front lock rt (R&I assembly); rear door R&I rt (addnl labor
oper); pnl, rear door outer rt (blend refinish); w/strip, rr door low rt (R&I
assembly); w/strip rr door bod rt (R&I assembly); pnl, quarter inner u rt (repair);
reinf, quarter inner rt (repair); reinf, quarter inner rt (refinish); pnl, gtr-rr pan rt
(repair); reinf, gtr panel upp rt (repair); reinf, tllmp opening It (repair); extn, qtr
whl openin rt (repair); extn, gtr whl opening rt (refinish); extn, gtr whl opening rt
(R&I assembly); pnl, wheelhouse oute rt (repair); glass, quarter tinte rt (sublet
repair); pnl, gtr trim lower Itr (R&I assembly); pnl, gtr trim lower rt (R&I
assembly); panel, rear body (repair); panel, rear body (refinish); pan, rear floor
(repair); pan, rear floor (refinish); cover, rear bumper (new part); clip, rear
bumper (new part); brkt, rear bumper mt It (R&I assembly); prep raw rr bmpr cvr,
(refinish); flex additive (addnl labor oper); undercoating (new part); color tint
(refinish); set-up and measure (repair); clean for delivery (addnl labor oper);
unibody-frame alignment (repair); color, sand and buff (refinish); caulk (econom
part); cleanup for delivery (addnl labor oper); nib sanding-denib (addnl labor
oper); R/R wheel and tire (R&I assembly); cover interior to protect (addnl labor
oper); dress welds (addnl labor oper); dress pinch welds (refinish); layback wiring|
harness (repair); sound deadner material (economy part); remove heavy seam
sealer (repair); floor pan underside (repair); floor pan underside ref (refinish);
masking at under panel (addnl labor oper); back tape windshield (addnl labor
oper); mask jams (addnl labor oper); masking for primer (economy part); section
plate @ qtr sail (repair); section plate @ lock pill (repair); masking underside
(addnl labor oper); cavity wax (economy part); weld thu primer (economy part);
dis/rec. e-harness (repair); featheredge sand and bloc (addnl labor oper);
prefit/measure welded pan (addnl labor oper); prewash to repair (addnl labor
oper); test drive (addnl labor oper) chg to re-key supp 1 (addnl labor oper); chg
to re-key supp 2 (addnl labor oper); refinishing mat'l required (new part); allied
mat'l required (new part); cover for overspray (new part); raw bumper set up
(addnl labor oper); floor panel (refinish); floor panel (repair); cannister, fuel vapol
(R&I assembly)

#5292/#603990-GA-1 6/26/2014 Deductible

#5292/#603990-GA-1 5/29/2014 Estimate S 6,504.66 |Nationwide-6/10/2014
#5292/#603990-GA-1 6/10/2014 Supplement 1 S 1,677.11 [Nationwide-6/10/2014
#5292/#603990-GA-1 6/26/2014 Supplement 2 S 679.10 |Nationwide-6/26/2014
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Payment basis

Payment made

Paid by

Crawford's total

Shortfall

Shortfall itemization

#5292/#603990-GA-1

#5204/4#000309921079D01

6/26/2014

1/31/2014

Crawford's Estimates

Deductible

S 100.00

Insured-1/31/2013

S 1

3,328.32

S 4,467.45

air grill center w/p chro (R&I assembly); support cylinder (R&I assembly);
headliner clip (new part); windshield (R&I assembly); insert, rr sill plat It (addnl
labor oper); cover engine compartment (R&I assembly); mldg, w/s garnish It (R&I
assembly); mldg, w/s garnish rt (R&I assembly); door, fuel filler rt (refinish);
masking to cs&b (addnl labor oper); engine compartment maskin (addnl labor
oper); test drive (addnl labor oper); reset airbag code (sublet repair); grille, frt
bmpr cvr (R&I assembly); headlamp assy, halog It (R&I assembly); headlamps aim
(addnl labor oper); panel, hood (new part); panel, hood (refinish); pad, insulator
hood (R&I assembly); fender, front It (refinish); fender, front rt (blend refinish);
mldg, w/s reveal sid It (R&I assembly); mldg, w/s reveal sid rt (R&I assembly);
panel assy, body sid It (refinish); panel assy, body sid rt (refinish); headliner R&I
(R&I assembly); pnl, center plr trim It (R&I assembly); pnl, center plr trim It (R&I
assembly); pnl, center plr trim rt (R&I assembly); pnl, center plr trim rt (R&I
assembly); w/strip, front door It (R&I assembly); glass, front door t It (R&I
assembly); door shell, reasr It (refinish); w/strip, rear door It (R&I assembly);
w/strip, rear door rt (R&l assembly); channel, rear glass It (R&I assembly); resar
vent glass r & It (R&I assembly); striker, rear lock It (R&!I assembly); striker, rear
lock rt (R&I assembly); panel, roof (refinish); glass panel, roof (R&I assembly);
deflector, glass panel (R&! assembly); cover, sliding roof inr (R&I assembly);
shield, quarter inne It (R&I assembly); gutter, tailgate (refinish); gutter, tailgate rt|
(refinish); pnl, inner gtr trim It (R&I assembly); pnl, inner gtr trim rt (R&!
assembly); pnl, quarter trim up It (R&I assembly); pnl, quarter trim up rt (R&I
assembly); mldg, tailgate lower (R&I assembly); handle, tailgate outer (R&I
assembly); w/strip, tailgate (R&I assembly); lamp, high mounted stop (new part);
lamp, high mounted stop (R&I assembly); brkt, rear bumper mt It (R&I
assembly); brkt, rear bumper mt rt (R&I assembly); corrosion protection (new
part); clean for delivery (addnl labor oper); color sand and buff (repair);
disconnect battery (addnl labor oper); mask jams (addnl labor oper); masking for
primer (economy part); featheredge sand and bloc (addnl labor oper); refinishing]
mat'l required (new part); allied mat'l required (new part)

#5204/#000309921079D01

1/15/2014

Estimate

S 2,035.73

Allstate-1/6/2014

#5204/4#000309921079D01

1/24/2014

Supplement 1

S 807.55

Allstate-1/24/2014

#5204/#000309921079D01

#5303/#14-5926477-02

1/31/2014

6/10/2014

Crawford's Estimates

Estimate

S 2,312.81 |Progressive-6/10/2014

3,722.11

S 778.83

electric harness @ jets (R&I assembly); cleanup for delivery (addnl labor oper);
disconnect battery (addnl labor oper); reset electrical comp (addnl labor oper);
test drive (addnl labor oper); refinishing mat'l require (new part)

[#5303/#14-5926477-02

[6/30/2014

|Supp|ement 1

| $ 354.36 |Progressive-6/30/2014
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#5303/#14-5926477-02 7/1/2014 Crawford's Estimates S 3,508.02 | $ 840.85 | mldg assy wheel opn It (R&I assembly); mldg pillar finish It (R&I assembly); door
shell front It (new part); door shell front It (refinish); mldg front door low It (new
part); door shell rear It (blend refinish); mldg rear door belt It (R&I assembly);
mldg rear door side It (R&! assembly); corrosion protection (new part); color sand
and buff (repair); prefit/measure bolted pnl (addnl labor oper); reset electrical
comp (addnl labor oper); refinishing matl require (new part); allied matl required
(new part); It front fender (blend refinish)

#5299/#763778265002 6/11/2014 Estimate S 7,597.38 |Safeco-6/12/2014
#5299/#763778265002 7/17/2014 Supplement 1 S 2,949.11 [Safeco-7/19/2014
#5299/#763778265002 7/8/2014 Crawford's Estimates S 12,611.38 | $ 2,064.89 |brkt headlamp upper It (new part); seat assembly drive It (R&I assembly); lupper
ctr plr trim (R&I assembly); | lower ctr plr trim (R&I assembly); add't clearcoat
(refinish); add't paint materials (new part); recovery add for ac option (addnl
labor oper); cover front bumper (new part); cover front bumper (refinish); reinf
front bumper (new part); absorber front energy (new part); emblem grille (new
part); brkt headlamp mtg rt (new part); panel hood (new part); panel hood
(refinish); catch hood safety (new part); hinge hood panel It (refinish); hinge
hood panel rt (refinish); panel assembly rad supt (new part); panel assembly rad
supt (refinish); radiator (new part); condenser a/c (new part); label a/c
condenser (new part); hose a/c (new part); extension side memb rt (new par)
fender front It (refinish); side member assembl rt (refinish) horn low note (R&I
assembly); horn high note (new part); sensor oxygen (new part); reservoir w/s
washer (R&I assembly); module airbag control (new part); seatbelt front It (new
part); door shell front It (blend refinish) door shell front rt (blend refinish);
housing mirror oute It (R&I assembly); housing mirror oute rt (R&! assembly);
supt frt door handl It (R&I assembly); supt frt door handl rt (R&I assembly); two
tone paint (refinish); corrosion protection (new part); set-up and measure (addnl
labor oper); clean for delivery (addnl labor oper)

#5328/#3000912354-1 7/17/2014 Estimate S 1,523.43 [21st Century-7/18/14 [payment of
$1534.03]

#5328/#3000912354-1 7/25/2014 Crawford's Estimates S 1,966.68 | $ 432.65 |retainer rear bumpe It; retainer rear bumpe rt; mldg rear bumper co rt; flex
additive (new part); color tint (refinish); clean for delivery (addnl labor oper); nib
sand and polish (repair); admin charge est (addnl labor oper)
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