
PRECISION COLLISION

Owner: Insurance: THE IMT GROUP Estimator: Mark Jaeger Vehicle Out: 12/23/2016

RO Number: 1299 Claim Number:

Year: 2012 Color: License Plate: Production Date:

Make: DODG Body Style: 4D P/U State: IA Mileage In: 109,250

Model: 2500 Laramie Crew Engine: 6-6.7L VIN: Condition:

Notes - All Notes

Category: Outgoing Communication Type: Called Insurance Co. Author: Mark Jaeger Date: 1/11/2017
11:41:55 AM

Critical:

Called LM

Category: Customer Communication Type: CSI survey, sent via text Author: System Date: 1/1/2017
12:24:57 PM

Critical:

Hi , please take a short customer satisfaction survey. Go to: ****** Reply "Stop" to Opt Out. Thank you, Precision Collision

Category: Customer Communication Type: CSI survey, sent via text Author: System Date: 12/29/2016
12:46:26 PM

Critical:

Hi , please take a short customer satisfaction survey. Go to: ****** Reply "Stop" to Opt Out. Thank you, Precision Collision

Category: Outgoing Communication Type: Called Insurance Co. Author: Joni Date: 12/27/2016
4:45:47 PM

Critical:

 sent out final estimate and check today in the mail.

Category: Customer Communication Type: CSI survey, sent via text Author: System Date: 12/26/2016
1:39:00 PM

Critical:

Hi , please take a short customer satisfaction survey. Go to: ****** Reply "Stop" to Opt Out. Thank you, Precision Collision

Category: Customer Communication Type: Text, automatic status
update

Author: System Date: 12/26/2016
1:39:00 PM

Critical:

, Precision Collision will be sending you repair status updates and a survey. Msg/data rates may apply. Reply "STOP" to cancel.

Category: Outgoing Communication Type: Contacted Customer Author: Joni Date: 12/23/2016
8:57:35 AM

Critical:

Customer still owes 100.00 for rock chip repair- hes going to stop by and pay sometime.

Category: Outgoing Communication Type: Contacted Customer Author: Joni Date: 12/21/2016
8:58:29 AM

Critical:

Talked to Earlville Auto- they said it would be $1014.28 for fix ball joints, u joints and for labor. He said if the wheel bearings get damaged it would be
another $973.60. Called customer, he doesnt want done at this time. They cant align truck without fixing these parts, customer doesnt want aligned either
then. Will have him sign waiver.

Category: Outgoing Communication Type: Contacted Customer Author: Joni Date: 12/20/2016
3:59:01 PM

Critical:

LM that truck is going to Earlville Auto tomorrow morning for alignment and to have them look at U-joint. Told him we havent gotten approval from
insurance on that yet since adjuster is on vacation. Told him we will call him when we hear back form Earlville auto on cost. Told him if we get back
tomorrow, may be done tomorrow afternoon otherwise Thursday morning.

Category: Outgoing Communication Type: Called Vendor Author: Joni Date: 12/20/2016
2:43:40 PM

Critical:

Talked to Earlville Auto- vehicle needs front end alignment and needs Right front noise looked at, possibly U-joint. They can get in tomorrow morning.

Category: Incoming Communication Type: Customer Called In Author: Mark Jaeger Date: 12/16/2016 Critical:
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PRECISION COLLISION

Owner: Insurance: THE IMT GROUP Estimator: Mark Jaeger Vehicle Out: 12/23/2016

RO Number: 1299 Claim Number:

Year: 2012 Color: License Plate: Production Date:

Make: DODG Body Style: 4D P/U State: IA Mileage In: 109,250

Model: 2500 Laramie Crew Engine: 6-6.7L VIN: Condition:

12:37:30 PM

 called in, wanted to know how it was going, I told him probably the middle of next week.

Category: Incoming Communication Type: Vendor Called In Author: Mark Jaeger Date: 12/13/2016
3:19:19 PM

Critical:

Cross your fingers! Eta says 12/14/16!

Category: Incoming Communication Type: Vendor Called In Author: Mark Jaeger Date: 12/13/2016
3:18:33 PM

Critical:

Have we heard anything on the fender yet?

Category: Incoming Communication Type: Incoming Miscellaneous Author: Joni Date: 12/13/2016
3:00:24 PM

Critical:

 called- wanted to know how many more days for rental vehicle. Explained we are waiting on back ordered fender and have it estimated to
be completed on 12/23/16.

Category: Incoming Communication Type: Vendor Called In Author: Mark Jaeger Date: 12/12/2016
4:01:36 PM

Critical:

Michelle @ Junge
The fender is on B/O.   Hopefully they will have an eta tomorrow.

Category: Outgoing Communication Type: Called Vendor Author: Mark Jaeger Date: 12/12/2016
1:35:32 PM

Critical:

When will I see the fender, that is my main holdup for paint.

Category: Status Update Type: Parts Update Author: Mark Jaeger Date: 12/12/2016
1:35:00 PM

Critical:

Michelle @ Junge
ORDERED!

Category: Outgoing Communication Type: Called Insurance Co. Author: Mark Jaeger Date: 12/12/2016
11:03:11 AM

Critical:

I called he agrees to let Earlville Auto diagnose and repair this noise. He will be gone thursday and friday, back on Monday, and then off until the
following tuesday

Category: Outgoing Communication Type: Called Vendor Author: Mark Jaeger Date: 12/12/2016
10:02:36 AM

Critical:

Michelle, I will actually need another one of these, there is one on each fender.
Notification of Purchase Order Placement

Category: Outgoing Communication Type: Called Insurance Co. Author: Mark Jaeger Date: 12/12/2016
10:00:37 AM

Critical:

, we believe the noise is coming from the right front u-joint, I would rather let the shop do that when they do the alignment, however if you'd like we
can tear into it. I believe the spindle has to be removed and then check if the u-joint can move freely or is stiff, at this point that is our best guess, and I
don't want to disassemble this without authorization. I also have attached a photo of another label that we'll need for the right fender.

Thank You
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PRECISION COLLISION

Owner: Insurance: THE IMT GROUP Estimator: Mark Jaeger Vehicle Out: 12/23/2016

RO Number: 1299 Claim Number:

Year: 2012 Color: License Plate: Production Date:

Make: DODG Body Style: 4D P/U State: IA Mileage In: 109,250

Model: 2500 Laramie Crew Engine: 6-6.7L VIN: Condition:

Category: Incoming Communication Type: Insurance Called Author: Mark Jaeger Date: 12/9/2016
3:56:17 PM

Critical:

 called in, he is going to wait until we diagnose the squeak to finish this up, he said he put everything I had so far.

Category: Outgoing Communication Type: Called Insurance Co. Author: Mark Jaeger Date: 12/9/2016
2:59:28 PM

Critical:

, here is that estimate with the u-bolt prices. I also have attached the photos this time.

Thank You

Category: Outgoing Communication Type: Called Insurance Co. Author: Mark Jaeger Date: 12/9/2016
8:01:10 AM

Critical:

, here is what I've come up with so far. The customer complains about a squeak from the front end when turning, we are still diagnosing this. We have
already discussed the A/M parts issues, I have attached photos. The battery tray had a broken tab on the bottom, we need to R&I the w/s mldgs, roof mldgs
and the bed assembly to paint. This right fender I believe would be more cost effective to replace, I've attached photos of this also. We had to cut the
u-bolts for the 5th wheel, I don't have that price yet, I will invoice when they arrive. If you need to discuss any of these items, feel free to call.

Thank You

Category: Outgoing Communication Type: Contacted Customer Author: Mark Jaeger Date: 12/8/2016
4:50:59 PM

Critical:

Called  he authorized $100 to repair chips in the hood, He also stated the "squeak" is in four wheel drive when turning either way.

Category: Outgoing Communication Type: Called Insurance Co. Author: Mark Jaeger Date: 12/8/2016
3:09:21 PM

Critical:

Called  LM

Category: Outgoing Communication Type: Contacted Customer Author: Mark Jaeger Date: 12/6/2016
10:33:52 AM

Critical:

Called , he is bringing his truck tonight,

Category: Outgoing Communication Type: Called Vendor Author: Mark Jaeger Date: 12/5/2016
5:03:00 PM

Critical:

Michelle, let me know when I can have these.
Notification of Purchase Order Placement

Category: Incoming Communication Type: Insurance Called Author: Mark Jaeger Date: 11/18/2016
9:52:37 AM

Critical:

called in and is going to put 3hr repair on the fender, also denied the scans, color tint, and color sand and buff. He will email me his estimate.

Category: Outgoing Communication Type: Called Insurance Co. Author: Mark Jaeger Date: 11/14/2016
9:04:24 AM

Critical:

, here is my preliminary estimate for

Category: Type: Estimate Line - Line 104 Author: Date: Critical:
Remove decals/stickers/labels
Clean adhesive from panel
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PRECISION COLLISION

Owner: Insurance: THE IMT GROUP Estimator: Mark Jaeger Vehicle Out: 12/23/2016

RO Number: 1299 Claim Number:

Year: 2012 Color: License Plate: Production Date:

Make: DODG Body Style: 4D P/U State: IA Mileage In: 109,250

Model: 2500 Laramie Crew Engine: 6-6.7L VIN: Condition:

Category: Type: Estimate Line - Line 94 Author: Date: Critical:

Bolts & nuts
Bolt and J-nut broke for the fuel filler

Category: Type: Estimate Line - Line 87 Author: Date: Critical:

LT Surround w'strip crew, mega cab
upper half

Category: Type: Towing Worksheet Author: Date: Critical:

Category: Type: Estimate Author: Date: Critical:

Category: Type: Estimate Line - Line 112 Author: Date: Critical:

A/M safety chain u-bolt kit +25%
Had to cut to remove

Category: Type: Estimate Line - Line 111 Author: Date: Critical:

A/M Mud flaps
Truck Armor
Midwest wheel

Category: Type: Estimate Line - Line 85 Author: Date: Critical:

RT Surround w'strip crew, mega cab
upper half

Category: Type: Damage - Prior Author: Date: Critical:

Category: Type: Damage - Impact Author: Date: Critical:
Driving through a field and hit a ravine or rut, the tires hit both front fenders

Category: Type: Adjuster - The Imt group Author: Date: Critical:

Category: Type: Vehicle Owner - Author: Date: Critical:

Category: Type: Estimate Line - Line 45 Author: Date: Critical:
Fuse & relay box 6.7 liter
needs to be removed to replace battery tray

Category: Type: Estimate Line - Line 35 Author: Date: Critical:

Nameplate CUMMINS TURBO DIESEL
This is on both front fenders

Category: Type: Estimate Line - Line 10 Author: Date: Critical:

Inlet duct
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PRECISION COLLISION

Owner: Insurance: THE IMT GROUP Estimator: Mark Jaeger Vehicle Out: 12/23/2016

RO Number: 1299 Claim Number:

Year: 2012 Color: License Plate: Production Date:

Make: DODG Body Style: 4D P/U State: IA Mileage In: 109,250

Model: 2500 Laramie Crew Engine: 6-6.7L VIN: Condition:

need to remve to replace battery tray
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Claim  

 here is what I've come up with so far. The customer complains 
about a squeak from the front end when turning, we are still diagnosing 
this. We have already discussed the A/M parts issues, I have attached 
photos. The battery tray had a broken tab on the bottom, we need to R&I 
the w/s mldgs, roof mldgs and the bed assembly to paint. This right 
fender I believe would be more cost effective to replace, I've attached 
photos of this also. We had to cut the u-bolts for the 5th wheel, I 
don't have that price yet, I will invoice when they arrive. If you need 
to discuss any of these items, feel free to call.

Thank You

JAEGER <mjaeger.pcollision@hotmail.com>MARK 
Fri 12/9/2016 8:01 AM 

To: @theimtgroup.com>; 

 1 attachments (78 KB)

Preliminary_Supplement_1_with_Summary.pdf; 



Claim  

, here is that estimate with the u-bolt prices. I also have attached 
the photos this time.

Thank You

JAEGER <mjaeger.pcollision@hotmail.com>MARK 
Fri 12/9/2016 2:59 PM 

To: theimtgroup.com < theimtgroup.com>; 

 34 attachments (1 MB)

Preliminary_Supplement_1_with_Summary.pdf; Photo 01.jpg; Photo 02.jpg; Photo 03.jpg; Photo 04.jpg; Photo 05.jpg; Photo 

06.jpg; Photo 07.jpg; Photo 08.jpg; Photo 09.jpg; Photo 10.jpg; Photo 11.jpg; Photo 12.jpg; Photo 13.jpg; Photo 14.jpg; Photo 

15.jpg; Photo 16.jpg; Photo 17.jpg; Photo 18.jpg; WIN_20161208_09_29_20_Pro.jpg; WIN_20161208_09_29_29_Pro.jpg; 

WIN_20161208_11_21_49_Pro.jpg; WIN_20161208_11_33_04_Pro.jpg; WIN_20161208_11_33_19_Pro.jpg; 

WIN_20161208_11_33_35_Pro.jpg; WIN_20161208_11_57_09_Pro.jpg; WIN_20161208_14_28_45_Pro.jpg; 

WIN_20161208_14_28_53_Pro.jpg; WIN_20161208_14_28_57_Pro.jpg; WIN_20161208_14_29_47_Pro.jpg; 

WIN_20161208_14_29_53_Pro.jpg; WIN_20161208_14_30_03_Pro.jpg; WIN_20161208_14_45_50_Pro.jpg; 

WIN_20161208_14_45_59_Pro.jpg; 



Workfile Attachments for - 2012 DODG 
2500 Laramie Crew Cab 149" WB 4WD 

, we believe the noise is coming from the right front u-joint, I 
would rather let the shop do that when they do the alignment, however if 
you'd like we can tear into it. I believe the spindle has to be removed 
and then check if the u-joint can move freely or is stiff, at this point 
that is our best guess, and I don't want to disassemble this without 
authorization. I also have attached a photo of another label that we'll 
need for the right fender.

Thank You

JAEGER <mjaeger.pcollision@hotmail.com>MARK 
Mon 12/12/2016 10:00 AM 

IMT 

To: theimtgroup.com < theimtgroup.com>; 

 1 attachments (2 MB)

WIN_20161212_09_43_14_Pro.jpg; 



Claim 

Here is the final on 's truck. When we took it to the alignment 
shop, they said it needs upper and lower ball joints, both u-joints, and 
possibly wheel bearings, I had them wait because the customer said he 
didn't want it done if insurance wouldn't pay for it, and I said I can't 
guarantee that. This is nearly $2000.00 worth of work, and I'm not 
convinced it's all accident related. I have also attached all the 
invoices, if you need anything else just call or email.

Thank You

Mark Jaeger

Thu 12/22/2016 11:04 AM 

IMT 

To: @theimtgroup.com < @theimtgroup.com>; 

 9 attachments (587 KB)

Supplement_of_Record_1_with_Summary.pdf; 19665.pdf; 628290-00.pdf; 629334-00.pdf; 4032796.pdf; 4032843.pdf; 

40327726.pdf; Document.pdf; ScanReport - Invoice _16307 RO_1299 2012 Ram 2500.pdf; 


