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CIC PRESS RELEASE

Newly formed CIC Open Systems, Data Access and
Sharing Task Force has Panel Plans for April Meeting

March 14, 2017 (Pasco, WA) - One of the most lively and passionate of all the
presentations at the recent Collision Industry Conference (CIC) January in Palm
Springs, California came from industry veteran Frank Terlep with a special
presentation, "CIECA BMS: Industry Standard or A New Way to Control, Centralize
and Monetize Industry Data?". Covering the history of EMS and the foundation of
where BMS came from, he reviewed potential ramifications of the change in vendor
usage of this new standard. Taking it all the way to the end, he surmised that the
vendors utilizing the standard will create new costs to the repairers and vendors. It
is important to also note that work on this important subject will continue into future
meetings of the CIC with the creation of the Open Systems, Data Access and
Sharing Task Force.

During the special presentation, Terlep became more animated as he also
highlighted some of the "Fine Print" in the user agreements: Existing (EMS) standard
for shops will be "retired" in April of 2018; EMS for independent appraisers WILL
NOT be "retired"; the BMS Secure Share API is not being offered to insurance
companies. More pointedly, he also noted: <Company> may reject or terminate
access to the API Documentation for any reason; <Company> may terminate
Agreement and revoke access to Account Information/Data for any reason, at any
time!

Going through the pictorial representations of data flows (see image below), he
surmised that about 22,000 shops' EMS data will flow through a BMS system of one
company and effectively create a spigot of which through all vendors and users will
be funneled, and at a cost to all third-party developers or all those who interface to
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the system. Any 3rd Party company that wants to use the new BMS API will need to
spend time changing their existing EMS based integrations! This could cost the
industry tens of millions of dollars and delay other development and projects and the
cost of doing business for shops and all other affected parties goes up.
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As other potential ramifications, Terlep offered the following:
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e Shops lose ownership and access to their data

e Less competition

e Less innovation

e Access to basic industry data limited or cut off

e Existing business models upended

e One company gains control of an industry standard and basic industry data
Audience polling revealed that 94% think that a "for profit" private equity driven
company will be tempted to generate excessive profits and/or prevent competition
through the use of data generated via an industry standard. Audience members also
overwhelmingly responded to have CIC create a task force/committee to perform
more due diligence and provide a position statement on these issues.

The new "Open Systems Data Access and Sharing" Task Force has planned a 90-
minute panel discussion for the next CIC meeting in Pittsburgh. The panelists will
include companies, organizations and collision repairers that will be affected by the
new BMS announcement and they will discuss how it affect their individual
businesses and the collision industry in general.

The Collision Industry Conference (CIC) is a forum made up of participants from all
industry segments for the expressed purpose of discussing and exploring the issues
that occur among them, to fulfill the mission of "A collision industry in which all
segments work together to enable a complete, safe, and quality repair”. Through
discussion and research during meetings and extensive interim committee work, CIC
attempts to form consensus on various issues, aware that all such findings are
nonbinding and voluntarily accepted. More information and upcoming meeting
schedule may be found at www.ciclink.com

HHH

2/3


http://r20.rs6.net/tn.jsp?f=0016a7lGL0fzokWA15VKQOXp8dcPxt3_TiOvFz3zuoyr0zMhS1Fre0gY6Go0Hz-f4qknXX7grLNfvaDTaQJ9T7QBWz-RRhbHC5u9ix1iFvFFQ4phLPQ2YAi52-jLLymQH8Yp2j3_FPQuciXSigR8RIm0AjOqqUn6FRwtKnDy57pXudDggFHBzflwsS-Uzhh-3m4irZWlYt4mkHukgi8Jj6i8A==&c=LXlf_K2bIOEVLz6n2_EkYAJ5uWWvxlmMQbtTXvN23QQmYblz53EYzA==&ch=fTeYU0M-hYW6Gqd728fCjGLdSsl-J96ALSRbvsp8JLbWyPkrXdd8Fw==
http://r20.rs6.net/tn.jsp?f=0016a7lGL0fzokWA15VKQOXp8dcPxt3_TiOvFz3zuoyr0zMhS1Fre0gY1AVd7R1gONsNA7HAkxcNIuIuZHkLc5iZEdn1FGJt7QiFiGcqM9n91lFpayy_eS6cptBlrKMtGZHPOWMG4VdYpbgwsWWpE6UhUU13jeX86jgs40BrckB6DQ=&c=LXlf_K2bIOEVLz6n2_EkYAJ5uWWvxlmMQbtTXvN23QQmYblz53EYzA==&ch=fTeYU0M-hYW6Gqd728fCjGLdSsl-J96ALSRbvsp8JLbWyPkrXdd8Fw==

3/15/2017 Fw: CIC Press Release: Newly formed CIC Open Systems, Data Access and Sharing Task Force has Panel Plans for April Meeting

CIC Admin Office
P.O. BOX 2757
PASCO, WA 99302

(509) 543-7773 PHONE
(509) 267-7994 FAX

EMAIL: info@ciclink.com

CIC WEBSITE n
e

Copyright © 2014. All Rights Reserved.

https://east.exch081.serverdata.net/owa/#viewmodel=ReadMessageltem &ltemID=AAMKAGNKkMGMzM2ZiLTQON TgtNDkyOS1iMzYXLTNIMjg2YzJINTA1ZgB... 3/3


mailto:info@ciclink.com
http://r20.rs6.net/tn.jsp?f=0016a7lGL0fzokWA15VKQOXp8dcPxt3_TiOvFz3zuoyr0zMhS1Fre0gY6Pr-I1d_qAmmaumumpruHWTUTy1wAYRFhdve-a_q3cU-C4JXl3FQb29hesdTXplBJLgND13_R5VjQ9D0Nm0sEH8UHrISIKbvQaegCTAs9d7djEz9_wgDpC52HPMN083mQ==&c=LXlf_K2bIOEVLz6n2_EkYAJ5uWWvxlmMQbtTXvN23QQmYblz53EYzA==&ch=fTeYU0M-hYW6Gqd728fCjGLdSsl-J96ALSRbvsp8JLbWyPkrXdd8Fw==
http://r20.rs6.net/tn.jsp?f=0016a7lGL0fzokWA15VKQOXp8dcPxt3_TiOvFz3zuoyr0zMhS1Fre0gY8OQtTE4UH20TeVraDHJmvg_QpPh0MJozGt1es88k0yI_DY_YA3fUFsWzcGCVnc1vzeITwAE-6KXG2-Carba_AmExBQjMuv8kRQ3_TPhVHcCt15AT1vzsHo=&c=LXlf_K2bIOEVLz6n2_EkYAJ5uWWvxlmMQbtTXvN23QQmYblz53EYzA==&ch=fTeYU0M-hYW6Gqd728fCjGLdSsl-J96ALSRbvsp8JLbWyPkrXdd8Fw==
http://r20.rs6.net/tn.jsp?f=0016a7lGL0fzokWA15VKQOXp8dcPxt3_TiOvFz3zuoyr0zMhS1Fre0gY6Pr-I1d_qAm04viM3FvIuh_mRNjiuJGqiZTWE4WD5rfzIKjHklOHsL0EubwPLOnM7Ge6m-UjleAr5XDd9wwkntJoT7cL8z0bjZfBMhZg5y7jqk9zsw8A5-b-jot3X_UPIW4P1kwXsrUFZa8lhjkyW-Gp_mR2FbpSA==&c=LXlf_K2bIOEVLz6n2_EkYAJ5uWWvxlmMQbtTXvN23QQmYblz53EYzA==&ch=fTeYU0M-hYW6Gqd728fCjGLdSsl-J96ALSRbvsp8JLbWyPkrXdd8Fw==

