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B2B Home > Auto Repair Facility Survey

¢ Need Assistance?

Inquiries on the Auto Repair Survey
Process can be directed to your local
State Farm Estimatics Management
contact.

Auto Repair Facility Survey

All fields except Fax are required

Equipment/Capabilities Criteria

N

. A paint application system and refinishing area designed and maintained to minimize the diffusion of paint or other

hazardous material and which will produce an original equipment manufacturer's type of color and finish. Step 1 Step 2 Step 3
2. A source of frame/unibody dimensions, including upper body dimensions, and a measuring device capable of
determining frame/unibody dimensions, including upper body dimensions, for the types of vehicles to be repaired. 1. Agree to Legal Disclaimer
3. Hydraulic equipment needed to perform multiple repair pulls on frame and unibody vehicles.
4. Appropriate welding equipment needed to perform required repair operations. 2. Enter ID Information
5. Equipment to elevate the vehicle for underbody damage inspection, analysis and diagnosis.
6. Equipment and capability to restore corrosion protection materials. 3. Complete Survey
7. A four-point anchoring system capable of holding the vehicle in a stationary position during structural and body pulls,

suitable for the types of vehicles to be repaired.

o

The equipment, on-site or readily available, to remove and reinstall suspension, engine, and drive-train components.

©

Equipment, on-site or readily available, to restore steering system alignment, including four-wheel alignment.

10. Equipment, on-site or readily available, for use by certified personnel to evacuate and recharge air conditioning
systems.

Repair Capacity Information

Number of technicians engaged in
collision/painting repair work:

Number of work bays:

Repair Pricing Information

PLEASE INDICATE YOUR PRICES/CHARGES FOR STATE FARM ® CUSTOMERS. THIS INFORMATION IS INTENDED
TO BE CONFIDENTIAL TO STATE FARM:

Hourly labor rate for:

Body Repair: $
Refinishing: $
Frame/Unibody Repair: $
Mark-up on recycled parts: %

Discount on new OEM parts

Domestic: %

Foreign: %

Do you use an automated paint and materials Yes No

rate calculator?

Paint and Material calculator tools provide
material costs based on different factors such
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as paint color and application area.Automated
estimating systems that multiply a rate by the
number of refinish hours are not considered a
Paint and Material Calculator.

If no what is the rate charged for paints and $
materials?

In the event a paint & material calculator guide
is not utilized by a majority of the repairers in
the market, please provide the hourly rate that
best reflects your charge for paint and
material.

Repair Facility Information

Repairer ID:

Repair Facility Name:

Repair Facility Address

Mailing Address

Business Phone: ‘ ‘

Fax: ‘ ‘

This survey completed by Repair Facility rep

Last Name: ‘ ‘

First Name: ‘ ‘

OR

State Farm Rep: ‘ ‘

By clicking the SUBMIT, | affirm the above information is correct and the repair facility meets the equipment and
capabilities criteria.
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