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DONALD LOUGHRAN AND LINDA
LOUGHRAN, INDIVIDUALLY AND
AS NEXT FRIEND TO M.L., A MINOR,

Plaintiffs,
V.

JIMMY SANDERS, JR.,
PRIME TIME AUTO GROUP,
J&S AUTO SERVICE,

OTMANE BARRE D/B/A
COMPLETE AUTO GROUP,
B&G AUTO SALES,

CRESCENT COLLISON CENTER,
LLC,

LKQ AUTO PARTS OF NORTH
TEXAS,L.P.,

LORENTZ AUTOMOTIVE, INC,,
CLASSIC K CARROLLTON LLC
D/B/A CLASSIC KIA OF
CARROLLTON,
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AR7 AUTOCARE,
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ARYAN HAFZULLIH D/B/A
ACE AUTO AND TIRES.
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TO THE HONORABLE JUDGE OF SAID COURT:

COMES NOW, Defendant, CLASSIC K CARROLLTON, LLC D/B/A CLASSIC KIA OF
CARROLLTON’S, (hereinafter “Defendant” or “Classic Kia”), in the above-styled and numbered
cause and files this Traditional and No Evidence Motion for Summary Judgment regarding all of
Plaintiffs’ claims against them, and would respectfully show the Court as follows:

L
SUMMARY OF ARGUMENT

Plaintiffs have alleged negligence against all listed Defendants due to the injuries sustained
by Plaintiffs’ daughter, Sarah Loughran, in a single-vehicle accident. Plaintiffs’ contends
Defendant Classic Kia was negligent in failing to replace the airbag in Loughran’s vehicle prior to
the accident. Defendant Classic Kia did not have any interaction with Plaintiffs or Sarah Loughran
regarding the subject vehicle, Classic Kia had only one interactién involving the subject vehicle
prior to the accident with Co-Defendant Jimmy Sanders. On that one occasion, Classic Kia advised
Mr. Sanders the airbag light was on because the airbag module needed to be replaced and the
airbag system needed to rescanned. Classic Kia offered to make the necessary repair with an airbag
module in stock. Mr. Sanders declined the repairs and drove the vehicle away. Classic Kia never
repaired or serviced the subject vehicle.

Plaintiffs have no evidence Defendant had a duty to provide service or repairs, or that the
warranty was applicable to this vehicle. Defendants are entitled to summary judgment on
Plaintiff’s cause of action against them because there is no evidence to support one or more

essential elements necessary for finding that Defendant Classic Kia was negligent.
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IL
BACKGROUND

This lawsuit arises out of a single car accident that occurred on January 11, 2017, Sarah

Loughran was driving a 2013 Kia Soul (VIN# || N} ENEEGgNgE@ER [ ou2hran lost control of

her vehicle and struck a tree. As a result of the collision, Loughran sustained fatal injuries.

Plaintiffs are the parents of Sarah Loughran. Plaintiffs contend all listed Defendants, including

Classic Kia were negligent by one or more of the following:

1.

2
3
4
3
6.
7
8
9.
1

Making representations and/or failing to inform (failure to warn) Plaintiffs regarding
the vehicle;

. Negligent in the vehicle’s repair;
. Negligent in modifications to the vehicle;
. Negligent in supervision;

Negligent in quality control;
Negligent in maintenance;

. Negligent in service;

Failing to properly inspect the safety of the vehicle;
Failing to properly inspect for, repair, and/or report safety hazards and/or

0. Failing to properly inspect the safety systems in the vehicle.!

IIL.
TRADITIONAL MOTION FOR SUMMARY JUDGMENT

A, Standard for Traditional Motion for Summary Judgment

The purpose of a summary judgment is to eliminate unmeritorious claims or untenable

defenses.

Summary judgment is proper as a matter of law when no genuine issues of material

fact exist.> A defendant can prevail on a motion for summary judgment when it establishes, as a

matter of law, that there are no issues of material fact concerning one or more elements of a

plaintiff's cause of action.* A defendant can also prevail on a motion for summary judgment if

! Exhibit A, Plaintiff’s Original Petition.

2 Gulbenkian v. Penn, 252 S.W2d 929, 931 (Tex. 1952).

3N.N.P. Ltd. v. Jones, 710 S’ W.2d 59, 60 (Tex. 1986).

4 Science Spectrum V. Martznez 941 S.W.2d 910, 911 (Tex. 1997)
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every element of an affirmative defense is conclusively established.® In deciding whether a
material issue precludes summary judgment, all evidence favorable to the nonmovant must be
taken as true and all reasonable inference, including any doubt, must be resolved to the
nonmovant's favor.
B. Evidence in Support of Summary Judgment

Defendants’ Traditional Motion for Summary Judgment is based on the pleadings and other
documents on file with the Court, and on other summary judgment evidence the Court may
properly consider. Specifically, Defendants rely upon the following evidence:

Exhibit A: Plaintiffs’ Third Amended Petition.

Exhibit B: Affidavit of David Lancaster on behalf of Defendant Classic Kia, and
attached documents listed as Classic K 00001-00255.

C. Defendant can negate Plaintiffs’ claims of negligence:

Plaintiffs have no evidence to support any of their claims against Classic Kia. Plaintiffs
merely assert a few general statements with very little substance to support their claims of
negligence against Defendant Classic Kia.

Defendant Classic Kia had only one contact or interaction with the subject vehicle, the
2013 Kia Soul (VIN# IR O Dccember 5, 2016, Co-Defendant Jimmy
Sanders brought the subject vehicle into the Classic Kia service department located at 2Jjjjj I}
I B V(. Sanders indicated there were three service requests to
address: (1) the airbag light was on; (2) the rear seat behind the driver’s side was coming up; and

(3) interior door handle needed to be replaced.’

5 Randall's Food Mrkts., Inc. v. Johnson, 891 S.W.2d 640, 644 (Tex. 1995).
6 Nixon v. Mr. Property Mgmt., Co., Inc., 690 S.W.2d 546, 548 49 (Tex. 1985).

7 Exhibit B, Affidavit of Classic Kia
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After performing the diagnostic scan and evaluation, Classic Kia discovered: (1) the
diagnostic reading of the front airbag indicated a crash was recorded in full state. The airbag
module had to be replaced and the airbag system would then need to be rescanned; (2) the rear seat
bottom of the driver side rear seat was damaged and needed to be replaced; and (3) the interior
door handle needed to be replaced. ®

Classic Kia advised Mr. Sanders that Classic Kia had an airbag module in stock. The cost
of the module was $578.67, and with two hours of labor; the total cost was estimated at $822.67.
It was indicated that after replacing the airbag module; Classic Kia would need to rescan the
module to make sure the airbag and the system was working properly. The rear seat bottom was
not in stock and would cost $809.06, and with one hour of labor; the total cost of the rear seat was
estimated at $931.06. The interior door handle was no in stock and would need to be ordered. The
handle was under warranty, and no estimated cost of repair was provided.” As indicated on the
pre-invoice accounting form, Mr. Sanders declined to repair the airbag and the rear seat. A
service advisor would contact Mr. Sanders when the special order part (interior handle) arrived.'?
According to the Classic Kia records, Classic Kia did not have any further contact with Jimmy
Sanders regarding the subject vehicle.!!

The cost to replace the airbag module was $822.67. The replacement module was not under
warranty because the subject vehicle had been involved in a previous accident. All components of
a new Kia vehicle are covered under a Basic Limited Warranty Coverage. An exception is

“accidents and incidents that damage your Kia vehicle, including but not limited to collision, fire,

81d.
’1d.
1071d.
1d.
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theft, riot.”!* The date provided on the CARFAX report obtained by Classic Kia was that the
accident occurred on June 13, 2016. The notes indicate the front airbag deployed in the June 13,

2016 accident.”

1. Defendant warned Plaintiffs or Plaintiffs Representatives of the airbag replacement.

Defendant has no record or documents of meeting or talking with Plaintiffs or Sarah
Loughran regarding the subject vehicle. Defendant’s one-and-only interaction about the subject
vehicle was with Jimmy Sanders.

Defendant advised Mr, Sanders about the defect of the airbag in the subject vehicle, The
customer signature listed on the bottom of the invoice form (Classic K 00002) indicates Mr,
Sanders was advised of the necessary replacement and repairs. Mr. Sanders declined to repair
the airbag.'*

2. Defendant was not negligent in the vehicle’s repair.

As indicated on the service records provided by Classic Kia, Defendant Classic Kia offered
to make the necessary repairs to replace and rescan the airbag module. Defendant even had the
airbag module in stock to perform the replacement and repair. Mr. Sanders declined to repair
the airbag."

3. Defendant was not negligent in the modifications of the vehicle.

As previously indicated through the service records provided by Classic Kia, Defendant

Classic Kia offered to make the necessary repairs to replace and rescan the airbag module.

121d. and Classic K 00151.
B 1d and Classic K 00026.
1414. and Classic K 00002.
1514,
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Defendant even had the airbag module in stock to perform the replacement and tepair. Mr.
Sanders declined to repair the airbag.'¢

4, Defendant was not negligent in supervision.

Defendant provided the correct and proper assessment regarding the diagnosis of the airbag
codes. Defendant informed and advised Mr. Sanders that the airbag module needed to be replaced
and the airbag system needed to be rescanned. Mr. Sanders declined to repair the airbag.!’

5. Defendant was not negligent in quality control,

The service records provided by Classic Kia, Defendant Classic Kia offered to make the
necessary repairs to replace and rescan the airbag module. Defendant even had the airbag module
in stock to perform the replacement and repair. Mr. Sanders declined to repair the airbag.
Defendant provided the correct and proper assessment regarding the diagnosis of the airbag codes.
Defendant informed and advised Mr. Sanders that the airbag module needed to be replaced and
the airbag system needed to be rescanned. Mr. Sanders declined to repair the airbag,'s

6. Defendant was not negligent in maintenance.

As indicated on the service records provided by Classic Kia, Defendant Classic Kia offered
to make the necessary repairs to replace and rescan the airbag module. Defendant even had the
airbag module in stock to perform the replacement and repair. Defendant was not negligent in
performing any maintenance because Mr. Sanders removed the vehicle before the work was

performed, and Mr. Sanders declined to repair the airbag.'’

161d.
71d.
B1d.
¥ 1d.

DEFENDANT CLASSIC KIA’S TRADITIONAL AND NO EVIDENCE

MOTION FOR SUMMARY JUDGMENT — PAGE 7
#2382975/85421




7. Defendant was not negligent in service.

As indicated on the service records provided by Classic Kia, Defendant Classic Kia offered
to make the necessary repairs to replace and rescan the airbag module. Defendant even had the
airbag module in stock to perform the replacement and repair. Mr. Sanders declined to repair
the airbag. Defendant was not negligent in providing any service because Classic Kia presented
the replacement option to Mr. Sanders, including the cost of the airbag module, and Mr. Sanders
declined to repair the airbag.?°

8. Defendant did not fail to properly inspect the safety of the vehicle,

Defendant performed the proper evaluation and diagnostic codes regarding the replacement
and repair of the airbag module. Had Defendant been permitted to replace the airbag module, as a
safety precaution and as part of the service provided, Defendant would have performed a scan of
the entire airbag system to ensure the system was in good working order. Defendant could not
provide any further service or inspections, after Mr. Sanders declined to repair the airbag.?!

9, Defendant did not fail to properly inspect for, repair, and/or report safety hazards.

As previously stated, as indicated on the service records provided by Classic Kia,
Defendant Classic Kia offered to make the necessary repairs to replace and rescan the airbag
module. Defendant even had the airbag module in stock to perform the replacement and repair.
Mr. Sanders declined. Defendant was not negligent in providing any service because Classic Kia
presented the replacement option to Mr. Sanders, including the cost of the airbag module.
Defendant reported the safety hazards to Mr. Sanders, and Mr. Sanders declined to repair the

airbag.?

271d.
211d,
21d,
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10. Defendant failed to properly inspect the safety systems on the vehicle.,

As indicted in the service records, Defendant provided the proper evaluation and diagnostic
assessment of the airbag system. The invoice provided by Defendant in Classic K 00001 indicated
Diagnostic Trouble Code B1670 was reported which indicated “crash recorded in full stage.” The
recommendation was to replace the airbag module and rescan the airbag system once the
replacement was complete. However, Mr. Sanders declined to repair the airbag.?®

Based on the foregoing, Defendants are entitled to summary judgment on Plaintiff’s
negligence claims as a matter of law.

IV.
NO EVIDENCE MOTION FOR SUMMARY JUDGMENT

A. No-Evidence Standard of Review

The standard for the granting of a no-evidence motion is well established. After an
adequate time for discovery, the party without the burden of proof may, without presenting
evidence, move for summary judgment on the ground that there is no evidence to support an
essential element of the nonmovant's claim or defense.?* The motion must specifically state the

elements for which there is no evidence.?

The trial court must grant the motion unless the
nonmovant produces summary judgment evidence that raises a genuine issue of material fact as to
the challenged elements.?® To avoid summary judgment, the non-moving party must show more

than conclusory allegations, improbable inferences, speculation, or subjective beliefs and

feelings.?” Speculation does not a raise a fact issue.

B1d.

2 TgX. R. CIV. P. 166a(i).

3 Id.

26 TeX. R. CIv. P. 166a(i); Jackson v. Fiesta Mart, Inc., 979 S.W.2d 68, 71 (Tex. App.—Austin 1998, no pet.).
*7 Greathouse v. Alvin Indep. Sch. Dist., 17 S.W. 3d 419, 425 (Tex.App.—Houston [1st Dist.] 2000, no pet).
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B. An Adequate Time for Discovery Has Passed

A no evidence motion for summary judgment may be filed after the nonmovant has had an
adequate time for discovery.?® It is not necessary that discovery be completed.”® Whether a
nonmovant has had an adequate time for discovery when a no evidence motion for summary
judgment is filed before the end of the discovery period is case specific.’? Among the factors a
court may examine in determining whether a nonmovant has had an adequate time for discovery
are the nature of the claim and the evidence necessary to controvert the motion.3!

In the pfesent case, an adequate time for discovery has passed: the incident forming the
basis of this lawsuit occurred on or about January 11, 2017. Plaintiffs filed their original lawsuit
on March 20, 2018. Discovery has been exchanged among the parties.

C. Plaintiffs Have No Evidence to Support Their Claims of Negligence Against
Defendant Classic Kia

To establish a claim for negligent against Defendant, Plaintiffs must prove: 1.) Defendant
owed a legal duty to Plaintiffs; 2.) Defendant breached the duty; and 3.) Defendant’s breach
proximately caused Plaintiffs’ injuries.>? Plaintiffs have no evidence Defendant breached any duty
owed to Plaintiffs or that Defendants’ alleged breached proximately caused Plaintiffs’ injuries.

Defendant Classic Kia had only one encounter with the subject vehicle. Defendant was
asked to provide an assessment of the reason why the airbag light was on. Defendant reported to
Jimmy Sanders, the individual who bought the subject vehicle to Class Kia. Defendant informed

Jimmy Sanders that the airbag module needed to be replaced and the airbag system needed to be

2 Tpx. R. CIv. P. 166a(i); Morehouse v. Chase Manhattan Bank, 76 S.W.3d 608, 612 (Tex. App.—San Antonio
2002, no pet.).

2 Specialty Retailers, Inc. v. Fuqua, 29 S.W.3d 140, 145 (Tex. App.—Houston [14th Dist.] 2000, pet denied).
30 Restaurant Teams Int'l, Inc. v. MG Sec. Corp., 95 S.W.3d 336, 339 (Tex. App.—Dallas 2002, no pet.).

31 Id

32 Nabors Drilling, US.A., Inc. v. Escoto, 288 8.W.3d 401, 404 (Tex. 2009).
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rescanned. Jimmy Sanders declined to repair the airbag. Although Classic Kia had the airbag
module part in stock, Jimmy Sanders declined the repair work to the airbag module.

Defendant would show the court that Plaintiffs have failed to marshal legally sufficient
evidence and Plaintiffs have no evidence to support the following necessary elements of their
negligence claims that Defendant was negligent in the following manner:

1. Making representations and/or failing to inform (failure to warn) Plaintiffs regarding

the vehicle;

2. Negligent in the vehicle’s repair;

3. Negligent in modifications to the vehicle;

4, Negligent in supervision;

5. Negligent in quality control;

6. Negligent in maintenance;

7. Negligent in service;
8. Failing to propetly inspect the safety of the vehicle;
9. Failing to properly inspect for, repair, and/or report safety hazards; and/or
10. Failing to properly inspect the safety systems in the vehicle

Therefore, Plaintiffs fail in their negligence claims against Defendant and Defendant is
entitled to judgment as a matter of law.

WHEREFORE PREMISES CONSIDERED, Defendant prays that this Honorable Court
set this Motion for hearing and upon hearing thereof, that the Court grant Defendant’s Traditional
and No-Evidence Motion for Summary Judgment and find that Plaintiff is not entitled to any

recovery against Defendant, that Plaintiffs take nothing as against them, and for any and all other

and further relief to which it may show itself to be justly entitled.
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Respectfully submitted,
WALTERS, BALIDO & CRAIN, L.L.P.

BY:

RANDALL G. WAITERS — 20819480
randy. walters@wbc/lawﬁrm com

Service of Docum, nts:
WaltersEDocsNot1ﬁcat10ns@wbclawﬁrm.com
Meadow Park Tower Suite 1500

10440 North Cpntral Expressway

Dallas, Texas /75231

214/347-838V -

214/347- 8386 DIRECT

214/749- 48(}5 MAIN

ATTORNEY FOR DEFENDANT
CLASSIC K CARROLLTON, LLC

D/B/A CLASSIC KIA OF CARROLLTON

CERTIFICATE OF SERVICE

This is to certify that on the 5 O'day of \\) Od , 2018, a true and correct
copy of the above and foregoing was forwarded to all counsel of record in accordance with the

Texas Rules of Civil Procedure, ﬂ

Randall G, Walters
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CAUSE NO. DC-18-03659

DONALD LOUGHRAN AND LINDA

LOUGHRAN, INDIVIDUALLY AND

AS NEXT FRIEND TO M.L., A MINOR,
Plaintiffs,

IN THE DISTRICT COURT

V.

§

§

§

§

§

§

§

JIMMY SANDERS, JR., §

OTMANE BARRE D/B/A COMPLETE  §

AUTO GROUP, § 162™ JUDICIAL DISTRICT
LKQ AUTO PARTS OF NORTH §
TEXAS, L.P., §
LORENTZ AUTOMOTIVE, INC., §
CLASSIC K CARROLLTON LLC §
D/B/A CLASSIC KIA OF §
CARROLLTON, §
AMMAR ALBAYATI D/B/A §
ALBAYATI MOTORS, INC., §
SALIM AUTOCARE, INC. D/B/A §
EXTREME AUTO CARE, §
§

Defendants. DALLAS COUNTY, TEXAS

AFFIDAVIT OF DAVID LANCASTER

STATE OF TEXAS §

§
COUNTY OF DALLAS  §

BEFORE ME, the undersigned authority, a Notary Public in and for said County and State,

on this day personally appeared David Lancaster, who, being by me first duly sworn, deposed and

stated as follows:

1. My name is David Lancaster. I am more than eighteen (18) years of age and competent
and duly qualified to make this Affidavit. I have personal knowledge of all the facts set
forth in this Affidavit, and all facts are true and correct.

2. I am the general manager of Classic K of Carrollton, LL.C d/b/a Classic Kia of Carrollton
(“Classic Kia”). In this role, I have personal knowledge of all contracts, agreements, work
orders, and invoices entered into by myself or Classic Kia’s agents on behalf of Classic

Kia. In the course and scope of Classic Kia, I am familiar with documents approved on
behalf of Classic Kia.
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3. I am the custodian of records of Classic Kia and a qualified witness for the attached records.
Attached hereto are 255 pages of records from Classic Kia, attached hereto as Exhibit “A.”
These 255 pages are kept by Classic Kia in the regular course of business, and it was the
regular practice of Classic Kia for an employee or representative of Classic Kia with
knowledge of the act, event, condition, opinion, or diagnosis recorded to make the records
or to transmit information thereof to be included in such records; and the records were
made at or near the time or reasonably soon thereafter. The records attached hereto are the
original or exact duplicates of the original records. (Classic K 00001-000255).

4, I have reviewed the Classic Kia invoice records, work order, warranty coverage, service
write up, estimate, e-Report Case List, CARFAX vehicle history report, and 2013 Warranty
and Consumer Information Manual. (Classic K 00001-00012, 00024-00028, 00141-
00255). The documents reveal that on December 5, 2016, Jimmy Sanders brought the 2013
Kia Soul (VIN I (<i= Soul” or “subject vehicle”) to the service
department of Classic Kia located at ||| | [ G
Sanders reported three (3) complaints regarding the Kia Soul: 1) the airbag light was on;
2) the driver side rear seat was coming loose and could be lifted up; and 3) the interior door
handle needed replacement. Classic Kia performed a diagnostic scan and evaluation. The
diagnostic reading of the front airbag reported Diagnostic Trouble Code B1670, which
indicated a crash recorded in full stage (frontal replace supplemental restraints system
control module, “SRSCM™). To the employees of Classic Kia, the diagnostic reading
indicated the Kia Soul had been involved in a prior collision in which the front air bag had
deployed. The vehicle damage to the Kia Soul had been repaired from the previous
accident; however, the air bag module had not been replaced or was not properly working
at the time Classic Kia performed the diagnostic evaluation on December 5, 2016.

5. All components of a new Kia Vehicle are covered under the Basic Limited Warranty
Coverage for 60 months/60,000 miles from the date of the first service, whichever comes
first, except as limited or excluded per the Warranty and Consumer Information Manual
(Classic K 00147). The Power Train Coverage applies to the vehicle’s original owner.
(Classic K 00147)). The following items not covered under the Basic Limited Warranty
include, but are not limited to, damage due to factors beyond the manufacturer’s control.
An example is “accidents and incidents that damage your Kia vehicle including but not
limited to collision, fire, theft, riot.” (Classic K 00151).

6. Prior to performing any warranty repair, the dealer must validate warranty coverage. A
copy of the warranty coverage screen must be attached to the shop’s copy of the repair
order. (Classic K 00007-00009). The warranty coverage screen indicates a Basic Warranty
coverage and Powertrain coverage were purchased by the Original Owner when the subject
vehicle was first sold on December 19, 2012 by the selling dealership, Patterson Kia of
Arlington. The warranties expired on December 19, 2017. (Classic Kia 0007-0009.)
However, when Classic Kia performed the diagnostic scan and evaluation; it was
determined that the subject Kia Soul had previously been involved in a prior collision that
caused damage to the airbag module when the airbags deployed in a previous accident.
This information was determined from the diagnostic reading of the front airbag which
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indicated Diagnostic Trouble Code B1670, crash recorded in full stage. Because of the

AFFID

prior accident that caused damage to the original airbag module; the airbag module

evaluated by Classic Kia on December 6, 2016 was no longer included under the Basic
Warranty coverage.

To resolve the three complaints reported by Mr. Sanders, Classic Kia recommended: 1) the
air bag module to be replaced and the air bag system to be rescanned; 2) the rear seat bottom
to be replaced; and 3) the interior door handle to be replaced. Classic Kia had the air bag
module in stock, but the rear seat bottom and door handle were not in stock.

The cost of the air bag module was $578.67 and would require about two (hours) of labor.,
The total cost to replace the air bag module and rescan the module to make sure the rest of
the airbag system was functioning properly was $822.67. The rear seat bottom was not in
stock. Classic Kia could order the seat bottom for the cost of $809.06 and it would require
one (1) hour of labor. The total cost to replace the rear seat was $931.06. The interior handle
was not in stock and a replacement would need to be ordered at no cost to the customer.
The interior handle was to be ordered and Mr. Sanders would be contacted by a service
advisor when the part arrived. The foregoing information was provided to Mr. Sanders per
the invoice and work order. Mr. Sanders declined to repair the airbag or the rear seat
bottom. Classic Kia never serviced, evaluated, or repaired the subject vehicle after the
December 5, 2016 diagnostic evaluation and recommendation. Classic Kia has no records
or documents that indicate Classic Kia ever communicated or had any contact with Donald
Loughran, Linda Loughran or Sarah Loughran

After the lawsuit was filed, Classic Kia obtained a CARFAX report on the Kia Soul. The
CARFAX reported: “On June 13, 2016, the Kia Soul was involved in a rear-end collision
with another motor vehicle. Moderate front damage was reported. The vehicle was towed.
The front airbag deployed.” (Classic Kia 00026).
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Further, Affiant sayeth naught.

SUBSCRIBED

Nowe oy

neral Manager

David Lancaster, Ge
Classic K of Carrollton, LLC d/b/a

Classic Kia of Carroliton

SWORN TO before this _QR.__ day

, 2018, to certify which, witness my hand and official seal of

me of

and

office.

Notary Public in and for the State of Texas

by, LINDA LANCASTER
%% Notary Public, State of Texas
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CUSTOMER #: D7537209 342113 Rela.. ""d“'"ff’yf"?‘”ﬂ’m"%
*INVOICE*
JIMMY SANDERS
|
PAGE 1 i
2920 N. Interstate 35 E - Carrollton Texas 75007
Phone: (972) 798-6900
SERVICE ADVISOR: 4383
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
DUNE 13 | XIA SOUL 49213/49213 [T9059
DEL DATE PROD. DATE| WARR., EXP. PROMISED PO NO. RATE PAYMENT INV, DATE
1SDEC12 DH WAIT OSDEC16 CASH 05DEC16
R.O, OPENED READY OPTIONS: ENG:2.0 Liter DOHC
11:17 OSDEC16 |16:54 OS5DECI16
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
A C.,S AIRBAG LIGHT IS ON
CD CUSTOMER DECLINED REPAIRS
4075 IS 1.00 (N/C)
49213 1,00 retrieved DTC B1670 (crash recorded in full stage). air
bag module has to be replaced and rescanned the air bag system.
customer declined repair.
kkkkkhhkRkhkhkhkhkhkhhkdhhhhrhkhkhkrhdhbhhkrhdhhokhrrxrhbhkrkrihdrokhkhi
B C/S DRIVER SIDE REAR SEAT IS COMING LOOSE AND CAN BE LIFTED UP;
PLEASE CHECK AND ADVISE
CD CUSTOMER DECLINED REPAIRS
4075 IS 0.00 (N/C)
49213 rear gseat bottom is
customer declined repai
dhkkhkkkkkk * k%
C INTERIOR DOOR HANDLE
CAUSE: F
SOP SPECIAL ORDE
CONTACT YOU
4075 I8 (N/C)
49213 sop right front
Khkdkkkhkhkkkk*k Rk ok ok X
NESS AND WANT YOU TO
} AT IED WITH YOUR VISIT.
PLEASE CONTACT OUR SERVICE DIRECTOR, JACK
WINN WITH ANY QUESTIONS OR COMMENTS.
PHONE # 972-798-6951
STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
INFORMATION CONTAINED HEREON|S ACCURATE UNLESS OTHERWISE | ol sarents consiiies o1 ["TARGR AMOUNT 0.00
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO | the sale of this llemitems. The [~Z0r miu S 0.00
OWNER. THEREWAS NO INDICATION FROM THE APPEARANCE OF THE | Seller hereby eﬁgressweg‘g(celgys al
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | jeifales, SUtr o inpicd GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | wiiwany 'of  merchaniabiity SUBUET AMOBNT 0.00
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | finess for a parlicuiar pufpose.
CoM AE RS T AT SR TR DV SEAUELY | Sl o | M ctbnces 0.00
MANUFACTURER'S REPRESENTATIVE. stelime, jor It any Bsbilly in | TOWAL CHARGES 0.00
Remftems, LESS INSURANCE 0.00
SALES TAX 0.00
{SIGNED} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

Copynght 2014 COK Global, LLC SERVICE INVOICE TYPE 2+ 512C - IMAGING

CUSTOMER COPY

Classic K 00001




CUSTOMER #: D7537209 - 342113

snworces  Classic Kia of Carrollton
JIMMY SANDERS 2920 N. Interstate 35 E
Carrollton, Texas 75007
Phone: (972) 798-6900

PAGE 1

QBDEC16

| OPTIONS:  ‘ENG:2.0_Liter DOHC

11:17 O5DECl6 {16:54 0B5DEC16

CD CUSTOMER DECLINED REPATRS

it needs to be replaced,.

CAUSE: F

i 49213 gop right front door 1

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE S A ’
( It K * ry wirranty constitutes all >
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE | of th o conetutes 0 | LABOR.AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the sale of this itemitems. The [~ o re i
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Seller hereby expressly disclaims all A
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | werianties,  elifer oxpress of | GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | waranty of  merchantabiity  or SUBLET AMOUNT
ACCIDENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS fithess for a particulsr purpose,
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | Seller neither assumes nor | MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR. INSPECTION BY authorizes. any other person to

QIO OICKICIOO

: for it flability.
MANUFACTURER'S REPRESENTATIVE, 22;‘;‘\';‘;; onmwi:h ‘ah'LV sallz lofv thirs‘ TOTAL CHARGES
itemfitems, LESS INSURANCE
. i SALES TAX
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED FERSON  [DATE) »CUSﬁ%@:&@ﬂ&l’“ﬁﬁwﬁw\M‘““M PLEASE PAY
S ~THIS AMOUNT

Copyiight 2014 CDK Glabal, LLC  SERVICE INVOICE TYPE 2.- $12C - IMAGING

FILE COPY




CUSTOMER #: D7537209

JIMMY SANDERS"

342113

remars  Classic Kia of Carrollton
2920 N, Interstate 35 E
Carrollton, Texas 75007
Phone: (972) 798-6900

PAGE 1

A

49213/49213

TS059

WAIT O5DEC16

CASH

O5DEC16

OPTIONS:

11:17 OSDEC16 116:54 OBDEC16

ENG:2.0_Liter DOHC

CONCERN CODE:

COST, SALE, & COMP TOTALS 2800 3000 0

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

STATEMENT OF DISCLAIMER
The factory warranty constitutes all
of the warranties with respsct to
the sale of this item\items, The

LABOR AMOUNT

PARTS AMOUNT

Seller hereby expressly disclaims all
warrantles  either  express or

. Implied, including any implied

warranty of merchantability or
fitness for a particular purposa,
Seller  nelther assumes  nor
authorizes any other person to
assume for it any [ability in
connection with the sale of this
item/items.

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE}

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Copytight 2014 COX Glabai, LLC  SERVICE INVOICE TYPE 2 - 512C - IMAGING INTERNAL COPY




CUSTOMER #: D7537209 342113

‘ #% PRE-INVOICE *% . .
aecomminas  Classic Kia of Carroliton

JIMMY SANDERS 2920 N, Interstate 35 E
: Carrollton, Texas 75007
Phone: (972) 798-6900

PAGE 1

SERVICE ADVISOR:

4383 |

KIA SOUL

WAIT 05DEC16 CASH 05DEC16
OPTIONS:  ENG:2.0_Liter DOHC

crash recorded in full st

module has to be replaced and

CONCERN CODE:

ERSLON
damaged. it needs to be replaced. customer declined repair.

SOP SPECIAL ORDER PART, SERVICE ADVISOR WILIL

ON;

handle

WINN WITH ANY QUESTIONS OR COMMENTS,

12-05-16

STATEMENT OF DISCLAIMER
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | The factory warranty constitutes al

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE of the warranties with respact to RA
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO the sale of this itemitems. The [~ /oo™ o
OWRNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Seller hereby expressly d s all

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | waraties —sither amy implisd | _GAS, OIL, LUBE

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY warranty of merchantability of | SUBLET AMOUNT
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS fitness for a particular purpose.

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT |, Seller nefther assumes nor | MISC, CHARGES

NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY authorizes any other person to

2 ume for it any lability i OTALC GES
MANUFACTURER’S REPRESENTATIVE, PG With. The, e, of Wy |oTAL CHAR
item/items. LESS INSURANCE
SALES TAX
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE} CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Classic KGUUU4

Copyright 2014 CDK Global, LLC  SERVICE INVOICE TYPE 2 - $12C - IMAGING

ACCOUNTING COPY




CUSTOMER #: D7537209

JIMMY SANDERS

R eamies Classic Kia of Carroliton

342113

* ACCOUNTING*

PAGE 2

\Y

E ADVISOR:

2920 N. Interstate 35 E
Carrollton, Texas 75007
Phone: (972) 798-6900

49213/49213

T9059

WAIT OSDEC16

CASH

05DEC16

11:17 OS5DECle |16:54 O5DECL6

OPTIONS:

ENG:2.0 Liter DOHC

LINE OPCODE TECH TYPE A/HRS S/HRS

COST

SALE COMP

LIST

4430 3000 2800

COST, SALE, & COMP TOTALS

7114

2800

3000 0

3000

hkkk Kk Kk

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE

STATEMENT OF DISCLAIMER
The factory warranty constitutes al

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE of the warranties with respect to | LABOR AMOUNT 0.00
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO the sale of this itemitems. The [T o™ o i 0.00
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Seller h?rebv ergfessw disclaims all :
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | [eisies, SO Sepress B0 | GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY wartanty of merchantabilty of | SUBLET AMOUNT 0.00
ACCIDENT, NEGLIGENCE OR MISUSE., RECORDS SUPPORTING THIS fitness for a particular purpose. =
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Seller  neither  assumes  nor MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY gg;ngr:'ezesmfnvn °§ﬁ3’ ik o TOTAL CHARGES 0.00
MANUFACTURER’S REPRESENTATIVE. L tion. with the! sala of thie .
item/items. LESS INSURANCE 0.00
SALES TAX
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE} CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copytight 2014 COK Global, LLC SERVICE INVOICE TYPE 2 - SI2C - IMAGING

ACCOUNTING COPY

Cla




Reltmndnd-enjoy ihe dlﬁeienm

342113

JIMMY SANDERS

%% WATTER %%

OPTIONS: ENG:2.0_Liter DOHC

EXCLUSION OF WARRANT!ES
1] arts -arid ‘accessories sold hareby, are”'made by the manufacturer The
unders]gnsd pufchaser understands: and. agress: that deal akes, no’ ‘warrantias ‘of any: kind,
axprass or mplied, and d;sclmms all wairanties, Intluding. watranties of merchantability or ﬂtness
apcessories purchasad and

losse:

{ON FOR. REPAIRS §
6rth. ta-be done along with.the necessary m;

e not espuns:b]e for: logs ‘or. damage to vehicle of articles leftiin vahicle in:
Beyond. ‘your -control or for any:‘deélays “caused. by

ts ar delays in: éns sh:pments by the supplier 'or transparter..| her
¥ mis oparate. the vehigla hareln described

ngtk responsible for: da 88 from freezlng dua tolack: of antlf(egze

L W,ORY_‘OR?E?TY;‘EZ SVIC L IMAGING | - »' g 5 D A : TECH COPY

PRELIMINA

AUTHORIZED BY X

REVISED. ool
| ESTATEQ) -

REVISED, &
ESTIMATE {2)

“REVISED" .
ESTIMATE {3}

[ HEREBY ACKNOWLEDGE THAT | WAS NOTFIED & GAVE OHAL APPROV

COF THE ABOVE REVISED EST[MATE
X

 Classic .00006-
CUSTOLIER SIGHATURE - b . :




v

DEALER : TX140, DSA : B, SYSTEM TIME : 12/05/16 09:13:59

Warranty Coverage

<< Warranty Coverage Validation

Basic Vehicle Information

Page 1 of 3

) | © Warranty History l {QPnntE

VIN # ] Year / Model 2013 / AM Soul (AM)

Serial 537209 Model Description SOUL + / B2522

Engine G4NACHO5 2.0 LITER ENGINE Color(Ext/Int) A1-DUNE / WK-BLACK

First Name Last Name SANDERS

Mileage Entered 49213 Retail Mileage 17

Production Date Oct 18, 2012 Sales Type RSALE NORMAL RETAIL SALE

Retail Date Dec 19, 2012 Key Code C3064

Wholesale Date Nov 30, 2012 Warranty Start Date Dec 19, 2012

Selling Dealer TX115 : PATTERSON KIA OF ARLINGTON | Branded Title

Lawsuit No
Yes

Extended Service Plan | N Open Campaigns (See 4Campaign Info
below)

Owner Transfers N Repairs in Last 60 Days | N

Sirius Subscription Expired Sirius ESN 052181765221

Sirius Activation Date Dec 19, 2012 Sirius Expiration Date Mar 19, 2013

PDI Performed Y

Remark

Service Campaign / Service Action / Recall / Customer Satisfaction Program Information

Issue Number

Issue Type

Description

Dealer Code

Repair Date Dealer Type

SA205

Service Action

SA205 AM INTERIOR DOOR HANDLE

Basic Warranty Coverage Information

Basic Warranty
Coverage Y Remark
Warranty Start Date Dec 19, 2012 Warranty Expiration Dec 19, 2017
Warranty Mileages 60,000 Warranty Terms 60 months (378 days remaining)
Powertrain Coverage Information
Powertrain Coverage Y Remark
Warranty Start Date Dec 19, 2012 Warranty Expiration Dec 18, 2017
Warranty Mileage 60,000 Warranty Terms 60 months (378 days remaining)
Other Coverage Information
Coverage Type Available Start Date Expiration Date Warraﬁty Terms Mileage
Audio/Radio/RSE N Dec 19, 2012 Dec 19, 2015 36 months 36,000
udio/Radlo, ec ec =
' d (Expired) ;
Adjustments N Dec 19, 2012 Dec 19, 2013 12 months 2,000
ustmen ec ec 1 = 1
! ' ' (Expired) '
60 months (378 days
Classic K 00007
https://webdcs.kdealer.net/Service/SVCWCI02_WatrantyCoverageView.aspx 12/5/2016




DEALER : TX140, DSA : B, SYSTEM TIME : 12/05/16 09:13:59 Page 2 of 3
Perforation/Corrosion Y Dec 19, 2012 Dec 19, 2017 remaining) 100,000
Emission (8/80) % Dec 19, 2012 Dec 19, 2020 32;;‘;:::;&1:97)4 80,000

36 months
Paint N Dec 19, 2012 Dec 19, 2015 (Expired) 36,000
Service Part & Acclys N 12 months 12,000
Vehicle Option Information
Instalied By Option Option

Port AR Center Console Arm Rest

Port BA Rear Bumper Applique

Port CF Carpeted Floor Mats

Port CN Cargo Net

Port co Cargo Cover

Factory E20 Eco Package

Factory EP1 - Idle Stop and Go System (1SG)

Factory EP2 - Battery - 56AH (AGM Type)

Factory EP3 - Low Rolfing Resistance Tires

Port IPD iPOD CABLE

Classic K 00008

https://webdcs.kdealer.net/Service/SVCWCI02_WarrantyCoverageView.aspx 12/5/2016




DEALER : TX140, DSA : B, SYSTEM TIME : 12/05/16 09:13:59

Page 3 of 3
Warranty History
Warranty History
Repair Date Claim Type Dealer Code R.O.# Version Repair Labor Causal Part Mileage
Nov 29, 2012 1:PDI TX115 48009 A 01 AMPDI PDI 3
Classic K 00008
https://webdcs kdealer.net/Service/SVCWCI02_WarrantyCoverage View.aspx

12/5/2016




¢

SERVICE WRITE UP
cusT. NamME s Q‘/r\/ﬁz@ /7 VIN_
T VARG -

ADDRESS CITY STATE ZIP
Q CELL PHONE NO. Q EMAIL
Q HOME PHONE NO. Q BUSINESS PHONE NO.
BEST NUMBER TO REACH YOU YEAR MODEL
LICENSE TAG # QO § 5 - SIA #
COLOR . MILEAGE 17/6/,2 /':é Recommendations
3 g /) X D 2 9
1. SERVICE OPERATION (CWI) C// S /J[ZT/ %7 SO /7 < A,ﬂ/ )5 N Mile service
\ LOF
7 /7 ]\ / 5 [4) \[ ’ /%7 / L Tire Rotat
2. SERVICE OPERATION (CWI) (£ e - ILAl AN o
el 15 Ces N A @ A2, U EE. Alignment
3. SERVICE OPERATION (CWI) 0 Tire Balance

E] Trans service
4. SERVICE OPERATION (CWi1)

D Maintenance Tune-up

D Brakes
5. SERVICE OPERATION (CWI)

o Cooling system service

6. SERVICE OPERATION (CWI) U piferential service
Uother —
NOTICE PURSUANT TO §70.001, TEXAS PROPERTY CODE | HAVE BEEN ADVISED OF THE
| AMTHE PERSON OR AGENT ACTING ON BAHALF OF THE PERSCN, WHO 1S OBLIGATED TO PAY FOR THE REPAIR MAINTENANCE NEEDS FOR
OF THE MOTOR VEHICLE SUBJECT TO THE REPAIR CONTRACT, | UNDERSTAND THAT THIS VEHICLE 1S SUBJECT MY VEHICLE.
TO REPOSSESSION IN ACCORDANCE WITH §9,608, TEXAS BUSINESS AND COMMERCE CODE, IF A WRITTEN
ORDER FOR PAYMENT FOR REPAIR ON THE VEHICLE IS STOPPED, DISHONORED BECAUSE OF INSUFFICIENT CUST. INT.

FUNDS, NO FUNDS, OR BECAUSE THE DRAWER OR MAKER OF THE ORDER HAS NO ACCOUNT OR THE ACCOUNT

VALUABLES REMOVED
ON WHICH IT 1S DRAWN HAS BEEN CLOSED. EROM VEHICLE
ACKNOWLEDGEMENT
SIGNATURE OF PERSON RESPONSIBLE GR AGENT FOR PERSON CUST. INT.

| HEREBY AUTHORIZE THE REPAIR WORK LISTED TO BE DONE ALONG
WITH THE NECESSARY MATERIAL AND AGREE THAT YOU ARE NOT
RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE, ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT, OR ANY OTHER CAUSE BEYOND YOUR
CONTROL OR FOR ANY DELAYS CAUSED BY UNAVAILABLE PARTS OR
DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. |
HEREBY GRANT YOU AND / OR YOUR EMPLOYEES PERMISSION TO
OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS
OR ELSEWHERE FOR THE PURPOSE OF TESTING AND / OR INSPECTION. ’—_‘/( X

AN EXPRESS TECHNICIANS LIEN IS HEREBY ACKNOWLEDGED ON ABOVE r EXTERIOR
~ VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERETO. w INSPECTION

Classic KARISNGWLEDGEMENT

FORM # SW-300STK DEALERS CHOICE FORMS & SUPPLY (800) 667-1844
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- Online

1. eReport Case View

Date 112/05/2016 I osstributor - DealerCode  TX140
Model  [SOUL(AM) T EngineType T 000 | T
Verston M-N-K01-00-0109 | Selected Symplam | . §
_ Vehlcloinformation ] {nchecked - Varianty History unchecked f
System Description erezé.r(.a;r'\e‘ T Stalus i B VCI i
Faull Code Searching ; Alibag 81102 Battery Vollage Low t - History VCI2_WFD
Fauit Code Seatching ! Althag 81101 ! Battery Yoltage High ) History VCI12_WFD
' Fault Code Searching } Aibag a]a“zz” T os(veight Classification System) Defect U T wsey F verwre
FauﬁCoﬁg?ychlﬂgn i R 8[670 Y . ) ”I:ra?\.t.e'c_q;'c't:eili)full slagﬁmtaﬂ)ﬁaffestlsct.l) ) Active VCi2_ WD
Fault Code Seachlag ! NODTC VCI2_VFQ
Fauit cbde Searching , Transmission NODTC VCI2_VWiFD
FeulCodoSearching | Engine | | woore - VCIZWFD

Total Count: 7

Classic K 00012




Transcript _ : Page 1 of 3

I
Transcript
Completed Learning Activities ,
Code Title Completed Expires Score Comments
SRV-04-130-1 Weh: Spring 2018 Service Apr 2, N/A 80% Pass
Update Test - NEW! 2018
SRV-03- ILC: Mastering Service May 25, N/A 95%
040-1 Excellence Workshop 2016
SRV-01- Web: All-Wheel Drive (AWD) Mar 9, N/A 80%
044-1 Course & Test 2016

Web: Building Customer Aug 23, N/A 86%

SR Loyalty with UVO Course & 2017
078-1 T
est
SRV-01-080-1 Web: Handling Customer Feb 8, N/A 80% Pass .
Transaction Course & Test 2018 , :
CERT17-SRV- 2017 Service Consultant Dec 31, Dec 31, Pass Diploma
SC-3 Certification Master Elite 2017 2018
Cetification
HONORS-3  Elite Honors - 3 Consecutive  Dec 31, N/A N/A  Pass
Yrs Years 2017
Certificalion
SRV-01-077-1 Web: 2018 Niro PHEV Course Oct 7, N/A 90% Pass
& Test h 2017
SRV-01-076-1 Web: Meet the Stinger Course Oct 7, N/A 80% Pass
& Test 2017
SRV-04-125-1 Web: Fall 2017 Service Update Sep 11, N/A 80% Pass
Test 2017
SRV-01-081-1 Web: Customer Driven Service Aug 23, N/A 90% Pass
Course & Test (Sve 2017
Consultants) .
SRV-01-075-1 Web: 2018 Rio Course & Test Aug 23, N/A 80% Pass
2017
SRV-04-124-1 N/A 93% Pass

. ‘ Classic K 00013
https://www . kiauniversity.com/docent/bin/docentisapi.dll/lms,ku01,2151/SQN%3D-64873... 7/13/2018




Transcript Page 2 of 3

Web: Spring 2017 Service Apr 5,

Update Test 2017 ,
SRV-01-069-1 Web: Optima HEV/PHEV Feb 2, N/A ~ 100% Pass
Course & Test 2017
SRV-01-072-1 Web: 2017 Niro Course & Test Feb 2, N/A 80% Pass
12017
CERT16-SRV- 2016 Service Consultant Dec 31, Dec 31, Expired Diploma
SC-1 Certification Professional Elite 2016 2017
Cerftification
SRV-04-121-1 Web: Fall 2016 Service Update Oct 11, N/A 86% Pass
\ Test 2016
SRV-01-071-1 Web: 2017 Cadenza Course & Oct 11, N/A 95% Pass
Test 2016
SRV-04-120-1 Web: Spring 2016 Service Apr8, - N/A 93% Pass
Update Test 2016
SRV-01-019-1 Web: Intro to Kia Service & Mar 30, N/A 85% Pass
Parts Course & Test 2016
SRV-01-047-1 Web: UVO eServices Course Mar 23, N/A 87% Pass
& Test 2016
SRV-01-016-1 Web: Svc Excellence: 6) Mar 18, N/A 86% Pass
Service Delivery / Follow-Up 2016
Course
SRV-01-015-1 Web: Svc Excellence: 5) Mar 18, N/A 93% Pass
Preventing / Resolving Issues 2016
Course
SRV-01-014-1 Web: Svc Excellence: 4) Mar 17, N/A 86% Pass
Recommending Svc Course 2016
SRV-01-013-1 Weh: Svc Excellence: 3) Mar 17, N/A 86% Pass
Service Interview Course 2016
SRV-01-012-1 Web: Svc Excellence: 2) Kia  Mar 17, N/A 100% Pass
Customer Contact Course 2016
SRV-01-011-1 Web: Svc Excellence: 1) Kia Mar 17, N/A 80% Pass
Service Cycle Course 2016
SRV-01-018-1 Web: Orientation to Kia Motors Mar 15, N/A 100% Pass
America Course & Test 2016 '

SRV-01-033-1 Web: Kia Customer 360° Svc  Mar 15, N/A 80% Pass
Experience Course & Test 2016

SRV-04-117-1 Web: Consumer Affairs Policy Mar 9, N/A 80% Pass

' Test 2016

SRV-04-118-1 Web: Basic Warranty Mar 9, N/A 85% Pass
Knowledge Test 2016

SRV-01-070-1 Web: 2017 Sportage Course & Mar 9, N/A 93% Pass
Test 2016

SRV-01-066-1 ' N/A 85% Pass

Classic K 00014
https://www kiauniversity .com/docent/bin/docentisapi.dli/lms,ku01,2151/SQN%3D-64873... 7/13/2018




Transcript

Web: 2016 Optima Web Mar 3,
Course & Test (Service) 2016
CERT15-TEC- 20156 Service Technical Dec 31,
MTN-0 Certification Maintenance Elite 20156
Certification :
TEC-03-033- ILC: Engine Mechanical Jul 22,
1-0511 Diagnosis Course 2015
TEC-01-015-1 Web: Intro to Engine Jul 11,
Mechanical Diagnosis Course 2015
& Test
TEC-03-035- ILC: Diagnosing With GDS VE Jun 26,
1-0388 (GDS6) Course 2015
TEC-03-017- ILC: Automotive Electrical = May 13,
1-0693 Diagnosis Course 2015
TEC-01-037-1 Web: Intro to UVO eServices May 3,
Course & Test 2015

TEC-01-031-1 Web: Bridging the Kia Brand  May 3,
Perception Gap (Technical) 2015

TEC-01-007-1 Web: Intro to Kia Circuit May 3,
Diagram Analysis Course & 2015
Test

TEC-01-004-1 Web: Intro to Kia Auto May 3,
Electrical Course & Test 2015

TEC-01-023-1 Web: Intro to GDS VE Course May 1,
& Test 2015

TEC-01-005-1 Web: Kia Auto Trans May 1,

Maintenance Course & Test 2015
TEC-04-030-1 Web: Pre-Delivery Inspection  Apr 186,

Technician Test 2015
TEC-04-029-1 Web: Pre-Delivery Inspection Apr 16,
Detail Specialist Test 2015

Dec 31,
2016

N/A

N/A

N/A
N/A
N/A
N/A

N/A

N/A
N/A
N/A
N/A

N/A

80%

80%

Page 3 of 3

Expired Diploma

Pass

Pass

100% Pass

90%

80%

90%

80%

90%

93%

80%

Pass

Pass

Pass

Pass

Pass

Pass

Pass

100% Pass

90%

Pass

Classic K 00015

hitps://www kiauniversity.com/docent/bin/docentisapi.dl/lms,ku01,2151/SQN%3D-64873... 7/13/2018




Transcript Page 1 of 8
I
Transcript
Completed Learning Activities
Code Title Completed Expires Score Comments
TEC-04- Web: Spring 2018 Service Apr12, N/A 96% Pass
065-1 Technical Update Test - NEW! 2018
TEC-03- ILC: Engine Management Jul 22, N/A 95%
028-1 Systems | Course 2010
TEC-03- ILC: Engine Management Jul 29, N/A 86%
036-1 Systems Il Course 2010
TEC-03- ILC: Kia Climate Control Jul 18, N/A Equivalent
046-1 Diagnosis Course 2007 Credit
TEC-03- ILC: Kia Diagnostic System Nov 30, N/A 94%
048-1 (KDS) Course 2015
TEC-01- Web: Intro to GDS VE Course Sep 23, N/A 90%
023-1 & Test 2010
TEC-01- Web: Kia Auto Trans Oct 1, N/A 80%
005-1 Maintenance Course & Test 2006
TEC-01- Web: Pre-Delivery Inspection Feb 10, N/A 100%
056-1 Technician Course & Test 2016
TEC-01- Web: Tire Pressure Monitoring May 3,  N/A Equivalent
System Operation Course & 2007 Credit
033-1
Test
TEC-01- Web: Kia Vehicle Inspection & Aug 2, N/A 100%
063-1 Delivery App Course & Test 2017
CERT17- 2017 Service Technical Dec 31, Dec 31, Pass Diploma -
TEC-SP-1+ Certification Professional Elite. 2017 2018 '
Plus
Cerlification i
TEC-03-056- ILC: 2018 Stinger Technology Nov 30, N/A 100% Pass
1-0005 Course _ 2017
TEC-01- Web: 2018 Stinger Technical Oct 30, N/A 90% Pass
065-1 Highlights Course & Test 2017
Classic K 00016
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Transcript Page?2 of 8

TEC-01- Web: 2018 Niro PHEV Oct25, N/A 80% Pass
064-1 Technical Highlights Course & 2017
Test ' :
TEC-04- Web: Fall 2017 Technical Sep 24, N/A 92% Pass
062-1 .Update Test 2017 '
TEC-01- Web:; 2018 Rio Technical Aug 9, N/A 100% Pass
062-1 Highlights Course & Test 2017
TEC-04- Web: Spring 2017 Technical  Jul24, N/A 100% Pass
061-1 Update Test 2017 .
CERT16- 2016 Service Technical . Dec 31, Dec 31, Expired Diploma

TEC-MA-3+ Certification Master Elite Plus 2016 2017

Certification

HONORS-10 Elite Honors - 10 Consecutive Dec¢ 31, Dec 31, N/A  Expired

Yrs Years 2016 2017

Certificalion
TEC-01- Web: 2017 Niro Hybrid Dec 26, N/A 90% Pass
059-1 Technical Highlights Course & 2016

Test
TEC-01- Web: 2017 Optima PHEV Dec 16, N/A 100% Pass
058-1 Course & Test 2016 ‘
TEC-01- Web: 2017 Cadenza Technical Dec 16, N/A 90% Pass
060-1 Highlights Course & Test 2016
TEC-04- Web: Spring 2016 Technical  Sep 8, N/A 90% Pass
058-1 Update Test 2016
TEC-01- Web: 2017 Optima HEV Sep 8, N/A 100% Pass
057-1 Technical Highlights Course & 2016

Test
TEC-04- Wehb: Fall 2016 Technical Sep 6, N/A 95% Pass
059-1 Update Test 2016
TEC-01- Web: 2017 Sportage Technical Feb 9, N/A 90% Pass
054-1 Highlights Course & Test 2016
CERT15- 2015 Service Technical Dec 31, Dec 31, Expired Diploma
TEC-MTN-0 Cettification Maintenance Elite 2015 2016

Certification
TEC-03-041- ILC: Vibration Inspection, Diag Oct 22, N/A 96% Pass
1-0149 & Correction Course 2015
TEC-01- Web: 2015 Soul EV Multi- Oct13, N/A  100% Pass
050-1 Media Course 2015

_TEC-01- Web: Introduction to Soul EV Oct 12, N/A  90% Pass

049-1 Course & Test - 2015
TEC-01- Web: 2016 Optima Technical Oct 5, N/A 90% Pass
053-1 Highlights & Test 2015
TEC-01- Web: 2016 Sorento Technical Oct 5, N/A 90% Pass
052-1 Highlights Course & Test 2015

N/A 85% Pass

Classic K 00017
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Transcript

TEC-04-
057-1

TEC-01-
051-1

ASE - A1
ASE - A3
ASE - A4
ASE - A7
ASE - A8

CERT14-

TEC-MA-3+

TEC-01-
048-1
TEC-04-
054-1

TEC-03-042-

1-0093
ASE - A5

ASE - A8

TEC-01-
047-1
TEC-04-
053-1

TEC-03-045-

1-0023

TEC-04-
055-1

TEC-01-
044-1

TEC-01-
046-1

TEC-01-
035-1

CERT13-

TEC-MA-3+

Web: Fall 2015 Service
Technical Update Test

Web: Intro To KDS Course &
Test

Engine Repair (ASE - A1)

Manual Drive Train and Axles
(ASE - A3)

Suspension and Steering (ASE
- Ad)

Heating and Air Conditioning
(ASE - A7)

Engine Performance (ASE -
A8)

2014 Service Technical

Certification Master Elite Plus
Cartification

Web: 2015 Sedona Technical
Highlights Course & Test

Web: Fall 2014 Setrvice
Technical Update Test

ILC: Kia Automatic Transaxle
Diagnosis Course

Brakes (ASE - Ab)

Electrical/Electronic Systems
(ASE - AB)

Web: Intro to Kia Air
Conditioning Course & Test

Web: Spring 2014 Service
Technical Update Test

ILC:K9800 Systems Diagnosis

Web: 2014 Kia Skill National
Cup Qualifying Test

~ Web:K800 Pre-Delivery

Inspection

Web: Wind Noise & Water
Leaks Web Course & Test

Web: Intro to Noise Vibration
Harshness Course & Test

2013 Service Technical

Certification Master Elite Plus
Certification

Sep 29,
2015
Sep 29,
2015

Sep 1,
2015

Sep 1,
2015

Sep 1,
2015

Sep 1,
2015

Sep 1,
2015 -

Dec 31,
2014

Oct 13,
2014

Sep 30,
2014

Jul 28,
2014

Jul 1,

2014

Jul1,
2014

Apr7,

2014

Apr 6,
2014

Feb 26,
2014

Feb 21,
2014

Feb 12,
2014
Feb 11,
2014

Feb 5,
2014

Dec 31,
2013

N/A

Dec 30,
2020

Dec 30,
2020

Dec 30,
2020

Dec 30,
2020

Dec 30,
2020

Dec 31,
2015

N/A
N/A
N/A
Dec 30,

2019
Dec 30,

2019
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Dec 31,
2014

80%

N/A

N/A

N/A -

N/A

N/A

90%

80%

94%

N/A

N/A

95%

92%

98%

92%

90%

90%

80%

Pass

Pass

Pass
Pass

Pass

Pass

Page 3 of 8

Expired Diploma

Pass

Pass

Pass

Pass

Pass

Pass

Pass

Pass

Pass

Pass

Pass

Pass

Expired Diploma

Classic K 00018
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TEC-01- Web: 2014 Soul Technical Sep 17, N/A 100% Pass
043-1 Highlights Course & Test 2013
TEC-04- Web: Fall 2013 Service Sep 12, N/A 100% Pass
051-1 Technical Update Test 2013
TEC-01- Web: UVO eServices Jun 14, N/A 90% Pass
038-1 Diagnostics 2013 »
TEC-03-044- ILC: 2014 Cadenza Systems Jun14, N/A 96% Pass
1-0004 Diagnosis Course 2013 :
TEC-01- Web: 2014 Forte Technical May 23, N/A 83% Pass
041-1 Highlights Course & Test 2013
TEC-01- . Web: 2014 Cadenza Technical May 15, N/A 100% Pass
042-1 Highlights Course & Test 2013
ASE - L1 ‘Advanced Engine Performance Apr 1, Jun 29, N/A  Expired
(ASE - L1) 2013 2018
TEC-04- Web: Spring 2013 Service Mar 20, N/A 90% Pass
052-1 Technical Update Test 2013
TEC-01- Web: Intro to UVO eServices Mar 19, N/A 80% Pass
037-1 ~ Course & Test 2013
TEC-01- Web: 2014 Sorento Technical Mar 19, N/A 90% Pass
039-1 Highlights Course & Test 2013
CERT12- 2012 Service Technical Dec 31, Dec 31, Expired Diploma
TEC-MA-3  Certification Master Elite 2012 2013
‘ Cettification
TEC-04- Web: Fall 2012 Service Nov 5, N/A 90% Pass
048-1 Technical Update Test 2012
ASE - A2 Automatic Apr 1, Jun 29, N/A  Expired
Transmission/Transaxle (ASE - 2012 2017
A2)
TEC-04- Web: 2012 Kia Skill National ~ Mar 17, N/A 78% Fail
050-1 Cup Qualifying Test 2012
TEC-04- Web: Spring 2012 Service Mar 3, N/A 80% Pass
049-1 Technical Update Test 2012
TEC-03-040- ILC: Optima Hybrid Technology Jan 12, N/A 100% Pass
1-0243 Course 2012
TEC-03- ILC: Hybrid Technology - NEW! Jan 12, N/A . Pass  Equivalent
057-1 2012 Credit
TEC-03-039- ILC: Body Network Diagnosis Jan 6, N/A 100% Pass
1-0011 Course 2012 :
CERT11- 2011 Service Technical Dec 31, Dec 31, Expired Diploma
TEC-MA-3  Cettification Master Elite 2011 2012
Certification
HONORS-5 Elite Honors - 5 Consecutive  Dec 31, N/A N/A Pass
Yrs Years 2011 ‘
Certification :

N/A 90% Pass

Classic K 00019
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Transcript

TEC-01- Web: 2012 Rio/Soul Technical Oct 17,
032-1 Highlights Course 2011
TEC-04- Web: Fall 2011 Service Sep 20,
047-1 Technical Update Test 2011
TEC-01- Web: Intro to UVO Course Jun 20,
030-1 2011
TEC-01- Web: Bridging the Kia Brand  Apr 26,
031-1 Perception Gap (Technical) 2011
TEC-03-038- [LC: Kia PIC & Button Start Apr 26,
1-0057 Technology Course 2011
TEC-04- Web: Spring 2011 Service Apr 3,
046-1 Technical Update Test 2011
TEC-01- Web: Turbo Gasoline Direct Apr 3,
027-1 Injection (GDI) Course & Test 2011
TEC-01- Web: Hybrid Technical Mar 27,
0291 Highlights Course & Test 2011
TEC-01- Web: Hybrid Electric Vehicle  Mar 27,
028-1 Safety (IHS) Course & Test 2011
TEC-01- Web: Gasoline Direct Injection Mar 24,
026-1 (GDI) Course & Test 2011
CERT10- 2010 Service Technical ‘Dec 31,
TEC-MA-3+ Certification Master Elite Plus 2010
Certification
TEC-01- Wehb: 2011 Optima Technical Oct 10,
025-1 Highlights Course 2010
TEC-04- Web: Service Technical Oct 8,
045-1 Update, 2010 Fall Test 2010
TEC-01- = Web: 2011 Sportage Technical Aug 1,
0241 Highlights Course & Test 2010
TEC-01- Web: Intro to On Board May 25,
021-1 Diagnostic Course & Test 2010
TEC-04- Web: Service Technical May 23,
044-1 Update, 2010 Spring Test 2010
TEC-03-037- ILC: Kia Multi-Media May 18,
1-0049 Technology Course 2010
TEC-01- Web: Intro to Engine Feb 25,
020-1 Management Systems Course 2010
& Test

TEC-01- Web: 2011 Sorento Tech Feb 18,
022-1 Highlights Course & Test 2010
CERTO09- 2009 Service Technical Dec 31,

TEC-SE-2+ Certification Senior Elite Plus 2009

Certification

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
NIA

Dec 31,
2011

N/A
N/A
N/A
N/A
N/A
N/A

N/A

N/A

Dec 31,'
2010

N/A

87%

90%

Pass

Pass

100% Pass

94%

97%

90%

92%

90%

80%

80%

93%

90%

Page 5 of 8

Pass

Pass

Pass

Pass

Pass

Pass

Expired Diploma

Pass

Pass

Pass

100% Pass

92%

80%

80%

90%

N/A

Pass

Pass

Pass

Pass

Expired Diploma

Pass

Classic K 00020

https://www kiauniversity.com/docent/bin/docentisapi.dll/ims,ku01,2151/SQN%3D-65492... 7/1 2/2018




Transcript

HONORS-3
Yrs

TEC-03-033-
1-0125
TEC-03-034-
1-0081
TEC-04-
040-1
TEC-04-
043-1
TEC-01-
019-1
TEC-01-
018-1
TEC-04-
039-1
TEC-03-029-
1-0199
TEC-03-
035-1
SRV-03-009-
1-0002
TEC-01-
015-1

CERTO08-
TEC-SE-2+

TEC-04-
037-1
TEC-01-
016-1
TEC-03-027-
1-0139
TEC-03-030-
1-0138
SRV-01-
023-1
SRV-03-
008-1
SRV-04-
077-1

Elite Honors - 3 Consecutive

Years
Certification

ILC: Engine Mechanical
Diagnosis Course -

ILC: 2009 New Technology
Course

Web: Technical Update, 2009
Fall Test

Web: GQ-3.3.5.6. Streamail
Video & Test (Technical)

Web: 2010 Forte Tech
Highlights Course & Test

Web: 2010 Soul Tech
Highlights Course & Test

Web: Technical Update, 2009
Spring Test

ILC: Advanced GDS(5)
Diagnosis Course

ILC: Diagnosing With GDS VE
(GDS86) Course

ILC: 2009 MY Soul (Parts &
Service) Tour

Web: Intro to Engine
Mechanical Diagnhosis Course
& Test

2008 Service Technician

Certification Senior Elite Plus
Certification

Web: Technical Update, 2008
Fall Test

Web: 2009 Borrego Tech
Highlights Test

ILC: Auto Transmission
External Diagnosis Course

ILC: Kia Evaporative System
Diagnosis Course

Web: 2009 Borrego Product
Course & Test (Service)

Dec 31,
2009

Dec4,
2009
Oct 16,
2009
Sep 9,
2009
Aug 27,
2009
Jun 11,
2009
Apr 20,
2009

Mar 30,
2009

Mar 26,
2009

Mar 26,
2009

Feb 10,
2009

Feb 2,
2009

Dec 31,
2008

Dec 8,
2008

Dec 5,
2008

Nov 11,
2008

Nov 4,
2008

Jun 12,
2008

{LC: 2009 MY Borrego (Service Jun 12,

& Parts) Tour

2008 -

Web: 2009 Borrego Model Test Jun 12,

(Service)

2008

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

‘Dec 31,

2009
N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

84% Pass

100% Pass

90% Pass

90% Pass

- 90% Pass

Page 6 of 8

80% Pass .

95% Pass
94% Pass

Pass
100% Pass

90% Pass

Equivalent
Credit

Expired Diploma

95% Pass
95% Pass
90% Pass
97% Pass

Pass

Equivalent
Credit

100% Pass

Pass

95% Pgss

Equivalent
Credit

Classic K 00021
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Transcript ' . Page 7 of 8

TEC-04- Web: Technical Update, 2008 Apr 9,

036-1 Spring Test 2008

TEC-04- Web: 2008 Kia Skill National ~ Feb 8, N/A 65% Pass

035-1 Cup Qualifying Test 2008

CERTQ7- 2007 Master Tech Certification Dec 31, Dec 31, Expired Diploma

TEC-MA-3 - Level lll 2007 2008
Cerlification ’

TEC-04- Web: Technical Update, 2007 Sep 20, N/A 80% Pass

032-1 Fall Test 2007

TEC-03-006- ILC: On-Board Diagnosis I Jul 20, N/A 90% Pass

1-0180 Course 2007

TEC-03-022- ILC: Automatic Climate Control Jul 18,  N/A 97% Pass

1-0094 Diagnosis Course 2007

TEC-01- Web: Automatic Trans-axle Jui 17, N/A Pass Equivalent

036-1 Theory & Operation Course 2007 Credit
&Test .

TEC-03-016- ILC: Auto Transmission Jul 17, N/A 83% Pass

1-0257 Internal Diagnosis Course 2007 _

TEC-03-025- ILC: Tire Pressure Monitoring Jun 22, N/A 0% Pass

1-0190 System Course 2007

TEC-04- Web: Pre-Delivery Inspection Jun7, N/A 82% Pass

029-1 Detail Specialist Test 2007

TEC-01- Web: Air Conditioning May 6, N/A 80% Pass

008-1 Diagnosis Update Course & 2007
Test

TEC-01- Web: Tire Pressure Monitoring May 3,  N/A Pass Equivalent

034-1 System Diagnosis Course & 2007 Credit
Test

TEC-03-024- ILC: Diagnosing with GDS(4) May 2, N/A 0% Pass

1-0066 Course 2007

TEC-04- . Web: Technical Update, 2007 Mar 28, N/A 80% Pass

0311 Spring Test 2007

TEC-03-017- ILC: Automotive Electrical Feb 8, N/A 100% Pass

1-0131 Diagnosis Course 2007

TEC-01- Web: 2007 Rondo & Carryover Nov 7, N/A 100% Pass

013-1 Model Tech Highlights Course 2006

TEC-01- Web: 2005 Sportage Tech Oct19, N/A 90% Pass

003-1 Highlights Course - 20086 :

TEC-01- Web: Intro fo Kia Auto Trans  Oct 12, N/A 80% Pass

006-1 Diagnosis Course & Test 2006

TEC-04- Web: Pre-Delivery Inspection  Oct 9, N/A 80% Pass

030-1 . Technician Test 2006

TEC-04- Web: Q1, 2006 Technician Oct 8, N/A 100% Pass

025-1 Test 2006

Classic K 00022
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Transcript

TEC-01-
010-1
TEC-01-
012-1
TEC-01-
007-1

TEG-04-
010-1

TEC-03-021-

1-0018

TEC-04-
026-1

TEC-03-010-

1-0310

. TEGC-04-
0271

TEC-03-009-

1-0234
TEC-04-
016-1
TEC-01-
011-1
TEC-01-
004-1
TEC-04-
011-1
TEC-01-
002-1
TEC-01-
001-1
TEC-04-
012-1

Web: Global Diagnostic
System Orientation Course

Web: Global Diagnostic Sys(3)
Orientation Course & Test

Web: Intro fo Kia Circuit
Diagram Analysis Course &

Test

ILC: Automotive Electrical
Course Web By-Pass Test

[ILC: Manual Climate Control
Diagnosis Course

Web: Q2, 2006 Technician

Test

ILC: Diagnosing with Hi-Scan
Pro Course

Web: Q3, 2006 Technician

Test

ILC: Essential Kia Service
Skills Course

Web: Amanti Technical
Highlights Test

Web: 2006.5 Optima Technical

Highlights

Web: Intro to Kia Auto
Electrical Course & Test

Weh: Intro to Hi-Scan Pro Test

Web: ’Intro to Hi-Scan Pro

Course

Web: New Technician
Introduction Course

Web: New Technician Intro to
. Kia Test

Oct 1,
2006

Oct 1,
2006
Sep 26,
2006

Sep 26,
2006
Sep 21,
2006
Sep 20,
2006
Sep 20,
2006
Sep 20,
2006
Sep 19,
2006
Sep 18,
2006
Sep 18,
2006
Sep 14,
2006
Sep 14,
2006
Sep 14,
2006
Sep 13,
2006
Sep 13,
2006

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

82% Pass

Pass

100% Pass

75% Fail

100% Pass

100% Pass

100% Pass

100% Pass

100% Pass

80% Pass

90% Pass

100% Pass

90% Pass

N/A Pass

N/A  Pass

85% Pass

Page 8 of 8

Equivalent
Credit

Classic K 00023
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CARFAX Vehicle History Report for this 2013 KIA SOUL +/!{/SPORT: KNDJT2A63D7... Page 1 of 5

This CARFAX Vehicle History Report prgyiggd free of ch_arge by: )

Classic Kia of Carrofiton’
2920 N Interstate 35
Carroltton, TX 75007
972-798-6900

Vehicle information:

2013 KIA SOUL +YSPORT

VIN: I

4 DOOR WAGON/SPORT UTILITY
2.0L 4 F DOHC 16V

GASOLINE

FRONT WHEEL DRIVE

Standard Equipment | Safety Options

Total loss vehicle

2 i 2 Previous owners

7 Service history records

CARFAX Report Provided By:
Classic Kia of Carrollton

2920 N Interstate 35E :
Carrollton, TX 75007
972-798-6900 !
http:/iwww.classickiacarroliton.com

Personal vehicle

Last owned in Texas

49.254 Last reported odometer
’ readmg

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 4/19/18 at 3:10:10 PM (EDT).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle inspection and test drive, to make a better decision about your next used car,

3 H f:}'é Owrner 1 é_é Owner 2
The number of owners is esnmated )
Year purchased 2013 2017
Type of owner Personal Personal
Estimated length of ownership 4 yrs. 3 mo. 1 year
Owned in the following states/provinces Texas Texas
Estimated miles driven per year 12,578/yr -
Last reported odometer reading 49,213 49,254
c 5. Title HIStOI‘y ;% Owner 1 E% Owner 2
CARFAX guarantees the information in this section
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Problem No Problem
Not Actual Mileage | Exceeds Mechanical Limits No Problem No Problem
 ——————— [ i
Classic K 00024
https://www.carfaxonline.com/cfim/Display Dealer Report.cfm?partner=VAU 0&UID=C... 4/19/2018




CARFAX Vehicle History Report for this 2013 KIA SOUL +/{/SPORT: KNDJT2A63D7...

EHENLCIBEN X Additional History

Not all accidents / issues are reported to CARFAX

Total Loss
Total Ioss reported on 01/1 1/2017

Structural Damage
No structural damage repoﬂed to CARFAX

Alrbag Deployment
Arrbag deployment repor’ted on 06/1 3/2016

Odometer Check

Total Loss
@ Reported

Airb
Dxeplaogyment

& Owner 1

Page 2 of 5

n 'SZSZZ‘Q?

No New Issues
Repor‘ted

No lssues

Reported

No New Issues
Reported

No lssues ~ No lssues
No indication of an odometer rollback. indicated Indicated
Accident / Damage Severe No New |
. o New Issues
Accidents reported on: 06/13/2016 and 01/11/2017. Severe damage reported on Damage Reported
01/11/2017.
Manufacturer Recall =4 No Recalls = No Recalls
No open recalls reported to CARFAX. Reported Reported
Basic Warranty Warranty Warranty
Original warranty estimated to have expired. Expired Expired

I x| Detailed History Glossary

&0wner 1 Date: Mileage: Source: Comments:

Purchased: 2013 - " : .

Type: Personal 11/29/2012 3 Patterson Kia Of Pre-delivery inspection completed
Where: Texas Arlington Nitrogen fill tires

Est. miles/year: 12,578yt Arlington, TX Wheel locks installed‘ _
Est. length owned:  1/8/13 - 817-375-2700 Anti-theft/keyless device/alarm installed
4/15/17 pattersonkia.com Floor mats installed
(4 yrs. 3 mo.) Pinstripe(s) installed
Window tint installed
Vehicle washed/detailed
Emissions or safety inspection performed
12/19/2012 17 Patterson Kia of Vehicle sold
Ardington
Arlington, TX

817-375-2700
pattersonkia.com

01/08/2013 Texas Title issued or updated
Motor Vehicle Dept. First owner reported
Mansfield, TX Titled or registered as

Title personal vehicle
#22042341268085523  Loan or lien reported
Vehlcle color noted as Brown

07/12/2013 10,619 Patterson Kia Of
Arlington
Arlington, TX
817-375-2700
pattersonkia.com

12/01/2013 Texas
Motor Vehicle Dept.
Mansfield, TX

Marntenance |nspectron completed
Fluids checked

Oll and filter changed

Tire condition and pressure checked

Registration issued or renewed
Loan or lien reported
Passed safety inspection

Title Vehicle color noted as Brown
#22042341 268085523

03/10/2014 19,81 6 Patterson Kia Of Maintenance inspection completed
Arlington Fluids checked
Arlington, TX

Classic K 00025
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CARFAX Vehicle History Report for this 2013 KIA SOUL +/{/SPORT: KNDJT2A63D7... Page 3 of 5

817-375-2700 Oil and filter changed
pattersonkia.com Tire condition and pressure checked
12/01/2014 Texas Registration issued or renewed
Motor Vehicle Dept. Loan or lien reported
Mansfield, TX Passed safety inspection
Title Vehicle color noted as Brown
#22042341 268085523
12/13/2014 36,121 Texas Passed emissions inspection
Inspection Station
Mansfield, TX
07/21/2015 37,419 Meineke Car Care Maintenance inspection completed
Center Oil and filer changed
Arlington, TX Tire condition and pressure checked
682-706-3232
_ meineke.cot ‘ _ ‘
12/01/2015 41,969 Texas Passed emisslons inspection
Inspection Station
Mansfield, TX
12/01/2015 Texas Registration issued or renewed '
Motor Vehicle Dept. Loan or lien reported
Mansfield, TX Passed safety inspection
Title Vehicle color noted as Brown
#22042341268085523
05/12/2016 45,457 Ten Minute Ol Change  Oil and filter changed
#7 Air filter replaced
Arlington, TX
817-419-9100Q
06/13/2016 Damage Report Accident reported '

09/23/2016 48,915

101202016 49,165

Texas
Motor Vehicle Dept.
Dale, TX

Title
#01100042626125258

Texés
Inspection Station
Dale, TX

Vehicle involved in-a rear-end collision
with another motor vehicle

Moderate front damage reported
Vehicle towed

Front airbag deployed

CARFAX Alrbag Tips

Title or registration issued
to insurance. company.
Vehicle colornoted as Brown

Passed emissions inspection

11212016 49,188

Loréntz Autorddti'\; lr;c;
Lewisviile, TX

) ‘f'3}e~delivery ‘iasbe'ctionv completed v
Two wheel alignment performed

1017112017

Damage Report

Accident reported

it hit a tree / shrub

Damage to front

Very severe front damage réported
Véhicle towed

Alrbags did not deploy

01/1172017

Damége Repo}t‘

TOTAL LOSS VEHICLE
Vehicle déclared a total loss
by an insurance company
Collision damage reported

https://www.carfaxonline.com/cfm/Display Dealer Report.cfim?partner=VAU_0&UID=C...
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CARFAX Vehicle History Report for this 2013 KIA SOUL +/{/SPORT: KNDJT2A63D7... Page 4 of 5

§There are many reasons an insurance company will i
i declare a vehicle a total loss. Have this vehicle 2
iinspected by a qualified technician before you buy. i
iLearn more :

£0wner 2 Date: Miteage:  Source: Comments:
Purchased: 2017 e
Type: Personal 04/15/2017 49,254 Texas Title issued or updated
Where: Texas Motor Vehicle Dept. New owner reported
Est. length owned: 4/15/17 - chksonville. ™ Vehicle color noted as Brown
present Title
(1 year) ]

Have Questions? Consumers, please visit our Help Center at wwvs.carfax.com. Dealers or Subscribers, please visit our Help Center at
www.carfaxonline.com.

Glossa ry Viev: Full Glossary

Accident Indicator
CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada.

Not every accident is reported to CARFAX. As details about the accident become available, those additional details are added to the
CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

» According to the National Safety Council, Injury Facts, 2015 edition, 8% of the 254 million registered vehicles in the
U.S. were involved in an accident in 2013. Over 74% of these were considared minor or moderate.

+ This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 4/19/18
at 3:10:10 PM (EDT). Other information about this vehicle, inctuding problems, may not have been reported to
CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a better
decision about your next used car.

Airbag Deployment

Occurs when the driver, passenger or side airbag has been used or deployed during a crash or other incident. If an airbag has been
deployed, it must be replaced by a qualified technician. Have this car inspecled by a mechanic prior to purchase. Use CARFAX
Airbag Tips to make sure this vehicle's airbag system is functional.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each fitle or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

Total Loss Vehicle

An insurance or fleet company declares a vehicle a total loss when a claim exceeds approximately 75% of its pre-damage value or if
the vehicle is stolen and not recovered. This damage threshold varies by company. These companies typically take possession and
obtain the title. Not all total loss vehicles result in a DMV-reported branded fitle. This may occur when an insurance company's
definition of a total loss is different than the state DMV's definition for a branded title or when the owner of the vehicle is a self-insured
company, like a fleet or rental company.

Follow Us: [j facebook.com/CARFAX » @CarfaxReports i CARFAX on Google+
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CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2018 CARFAX, Inc., a unit of IHS Markit. All rights reserved.

Covered by United States Patent Nos. 7,113,853; 7,778,841, 7,696,512, 8,600,823; 8,595,079; 8,606,648 7,505,838.

4/19/18 3:10:10 PM (EDT)

| have reviewed and received a copy of the CARFAX Vehicle History Report for this 2013 KIA SOUL vehicle
(VIN: KNDJT2A63D7537209), which is based on information supplied to CARFAX and available as of 4/19/18
at 3:10 PM (EDT).

Customer Signature Date Dealer Signature Date
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