RECEIVED
HEPT OF INSURANCE

LOS ANMGELES

2019 JAN 24 AMIO: 15

M E RC U RY 555 W. Imperial Highway
Brea, CA 92821

January 17,2019

California Department of Insurance

Consumer Services and Market Conduct Branch
Claims Services Bureau

300 South Spring Street, 11" Floor

Los Angeles, CA 90013

RE:  Auto Body Labor Rate Survey
Dear Claims Services Bureau:

In accordance with California Insurance Code section 758(c) and Section 2698.91 of Title 10 of
the California Code of Regulations, please find enclosed our Auto Body Labor Rate Survey for the North
Sacramento area.

The information for this survey was gathered from our company’s records of paid repairs
completed within the previous 90 days. The survey was completed on January 14, 2019. The enclosed
spreadsheet identifies the 25 shops included in the survey, with the date the estimate was written, and the
labor rates agreed upon and accepted by the shops on that date. No questionnaire was used in the survey.
The geographic area covered by this survey includes the following cities: Rancho Cordova, Roseville,
North Sacramento (95821, 95841, 95842), Citrus Heights, North Highlands, and Rocklin. None of the
shops included in the survey are members of our company’s direct repair program. The formula used to
calculate the prevailing auto body rate is the “mode” or modal value, which is the number that appears
most often in a set of numbers.

Based on the Department’s prior conclusion that our utilization of repair records constitutes a
“survey” within the meaning of the Regulations, we are filing our compiled information in order to satisfy
the filing requirement in Insurance Code section 758(c). We believe the enclosed survey meets or
exceeds all legal requirements.

Please let me know if you have any questions, or if you need additional information.

Sincerely,

Mercury Insurance Company
Mercury Casualty Company
California Automobile Ins. Co

Charlie Barney

Norther Region Manager, Material Damage
(661)291-6400, ext. 23662
CBarney@mercuryinsurance.com




ggg ﬁ% MERCURY

FTHEUHLH SREUP

Market area
Market area name

Body Rate

Refinish Rate
Frame Rate
Aluminum Rate
Mechanical Rate
Paint Material Rate

Total Data Collection Sheets:

1/22/2019

2014 Labor Rate Survey
California Material Damage

Market Area PCP Information

$78.00
$78.00
$78.00
#N/A
$78.00
$38.00

25

15
Sacramento North
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Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

10/12/18

Name of shop:

Street Address of shop

City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

DNJ AUTO BODY

5807 ROSEBUD LN

SACRAMENTO

CA

95841

(916) 380-1923

$78.00

$78.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$78.00

$38.00

273881




LABOR RATE DATA COLLECTION

Supervisor:
Area #
Area Name:

Estimate Creation Date:

Shannon Toline

15

Sacramento North

11/19/18

Name of shop:

Street Address of shop

City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

DLD COLLISION CENTER

$78.00

3667 RECYCLE RD. STE. 6

RANCHO CORDOVA

CA

95742

(916) 934-4068

$78.00

$78.00

$78.00

$38.00

272609




Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

12/5/18

Name of shop:

Street Address of shop
City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

KK ENTERPRISES CENTER

11327 TRADE CENTER DR STE 360

RANCHO CORDOVA
CA

95742

(916) 638-7289

$78.00

$78.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$38.00

197934




LABOR RATE DATA COLLECTION

Supervisor: Shannon Toline

Area # 15

Area Name: Placer County South
Estimate Creation Date: 1/2/19

Name of shop: J & JBODY SHOP INC

Street Address of shop 50 DARLING WAY
City ROSEVILLE

State CA

Zip Code 95678

Phone # (916) 783-5552

Name of person spoken with:

Title of Person spoken with:

Body Rate $80.00
Refinish Rate $80.00
Frame Rate: $80.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:

Paint Material Rate: $40.00

BAR License # 83634




Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

11/19/18

Name of shop:

Street Address of shop
City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

CALIBER COLLISION CENTER

10640 INDUSTRIAL AVE

ROSEVILLE

CA

95678

(916) 784-7277

$78.00

$78.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$40.00

289320




Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

11/2/18

Name of shop:

Street Address of shop
City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

MAACO COLLISION REPAIR & AUTQO PAINTING

801 RIVERSIDE AVE STER

ROSEVILLE

CA

95678

(916) 546-9910

$75.00

$75.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$36.00

250077




LABOR RATE DATA COLLECTION

Supervisor: Shannon Toline

Area # 15

Area Name: Placer County South
Estimate Creation Date: 11/30/18

Name of shop: FRATCHER AUTO BODY INC

Street Address of shop 118 WILLS RD. #2
City ROSEVILLE

State CA

Zip Code 95678

Phone # (916) 783-0228

Name of person spoken with:

Title of Person spoken with:

Body Rate $80.00

Refinish Rate

Frame Rate:

Aluminum Labor Rate (if applicable):

Mechanical Rate:

Paint Material Rate:

BAR License # 231260




Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

11/19/18

Name of shop:

Street Address of shop
City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

AUTOWEST MAZDA SUBARU

100 AUTOMALL DR

ROSEVILLE

CA

95661

(916) 467-8057

$75.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$75.00

248758




Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

11/29/18

Name of shop:

Street Address of shop
City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

MAITA BODY SHOP

2264 AUBURN BLVD.

SACRAMENTO

CA

95821

(916) 927-1804

$78.00

$78.00

$78.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$78.00

$38.00

222360




Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

10/12/18

Name of shop:

Street Address of shop
City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

DNJ AUTO BODY

5807 ROSEBUD LN

SACRAMENTO

CA

85841

(916) 380-1923

$78.00

$78.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$78.00

$38.00

273881




Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

10/16/18

Name of shop:

Street Address of shop
City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate
Refinish Rate

Frame Rate:

UNITED AUTO BODY

5933 AUBURN BLVD.

CITRUS HEIGHTS

CA

95621

(916) 944-4500

$78.00

$78.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$78.00

$38.00

186936




Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

10/15/18

Name of shop:

Street Address of shop
City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

A1 COLLISION & BUMPER CENTER

8001 GREENBACK LN.

CITRUS HEIGHTS

CA

95610

(916) 586-7156

$78.00

$78.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$78.00

$38.00

282748




LABOR RATE DATA COLLECTION

Supervisor: Shannon Toline

Area # 15

Area Name: Placer County South

Estimate Creation Date: 10/23/18

Name of shop: UTOPIA AUTO BODY

Street Address of shop 7329 ROSEVILLE RD STE 1
City SACRAMENTO

State CA

Zip Code 95842

Phone # (916) 344-1139

Name of person spoken with:

Title of Person spoken with:

Body Rate $78.00
Refinish Rate $78.00
Frame Rate:

Aluminum Labor Rate (if applicable):

Mechanical Rate:

Paint Material Rate: $40.00

BAR License # 216583




Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

10/18/18

Name of shop:

Street Address of shop
City
State
‘Zip Code
Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

ULTIMATE DETAIL & PAINT RESTORATION

$78.00

5912 AUBURN BLVD STE 4

CITRUS HEIGHTS

CA

95621

(916) 768-9614

$78.00

$78.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$78.00

$38.00

282088




Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

10/23/18

Name of shop:

Street Address of shop
City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

PERFORMANCE CHEVROLET

4811 MADISON AVE

SACRAMENTO

CA

95841

(916) 331-6777

$78.00

$78.00

$78.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$78.00

$38.00

3963




Supervisor:
Area #

Area Name:

Estimate Creation Date:

Name of shop:

Street Address of shop
City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

11/30/18

PJ'S AUTO BODY

$80.00

3060 ELKHORN BLVD

NORTH HIGHLANDS

CA

95660

(916) 334-8022

$80.00

$80.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$80.00

$40.00

74361




Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

12/7/18

Name of shop:

Street Address of shop
City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

CLAIMS EXPRESS BODY SHOP

6131 WATT AVE

NORTH HIGHLANDS

CA

95660

(888) 900-8504

$78.00

$78.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

263096




Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

12/3/18

Name of shop:

Street Address of shop
City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

ACCURATE COLLISION CENTER

11369 SUNRISE GOLD CIRLE #B

RANCHO CORDOVA

CA

95742

(916) 638-5508

$78.00

$78.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$78.00

$38.00

272456




Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

12/5/18

Name of shop:

Street Address of shop
City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

MONROY'S COLLISION CENTER

3851 MADISON AVE

NORTH HIGHLANDS

CA

95660

(916) 234-3668

$78.00

$78.00

$78.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$78.00

$38.00

230060




Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

1/6/19

Name of shop:

Street Address of shop
City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

CALIBER COLLISION

5613 AUBURN BLVD

SACRAMENTO

CA

95841

(916) 334-4040

$80.00

$80.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$80.00

$38.00

274246




LABOR RATE DATA COLLECTION

Supervisor: Shannon Toline

Area # 15

Area Name: Placer County South

Estimate Creation Date: 12/28/18

Name of shop: ARTISTIC COLLISION CENTER

Street Address of shop 2459 MERCANTILE DR
City RANCHO CORDOVA

State CA

Zip Code 95742

Phone # (916) 638-3138

Name of person spoken with:

Title of Person spoken with:

Body Rate $78.00
Refinish Rate $78.00
Frame Rate; $78.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:

Paint Material Rate:

BAR License # 221058




Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

12/4/18

Name of shop:

Street Address of shop
City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

CALIFORNIA AUTO BODY NORTH

4936 AUBURN BLVD.

SACRAMENTO

CA

95841

(916) 331-2626

$78.00

$78.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$38.00

210614




Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

16

Placer County South

11/30/18

Name of shop:

Street Address of shop
City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

EDWARDS COLLISION STUDIOS

3755 CINCINNATI AVE

ROCKLIN

CA

95765

(916) 899-7661

$78.00

$78.00

$78.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$78.00

$38.00

281765




Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

12/27/18

Name of shop:

Street Address of shop
City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

TOP GUN AUTOMOTIVE RECONDITIONING

905 PLACER BLVD STE A

ROCKLIN

CA

95765

(916) 872-1380

$78.00

$78.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$38.00

279194




Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

12/6/18

Name of shop:

Street Address of shop
City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate

Refinish Rate

Frame Rate:

VICE'S COLLISION REPAIR INC

$80.00

7528 OLD AUBURN RD.

CITRUS HEIGHTS

CA

95610

(916) 726-2511

$80.00

$80.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$80.00

$40.00

244072




Supervisor:
Area #
Area Name:

Estimate Creation Date:

LABOR RATE DATA COLLECTION

Shannon Toline

15

Placer County South

12/28/18

Name of shop:

Street Address of shop
City

State

Zip Code

Phone #

Name of person spoken with:

Title of Person spoken with:

Body Rate
Refinish Rate

Frame Rate:

PRECISION TECH A/B

4520 AUBURN BLVD.

SACRAMENTO

CA

95841

(916) 765-6799

$78.00

$78.00

Aluminum Labor Rate (if applicable):

Mechanical Rate:
Paint Material Rate:

BAR License #

$36.00

292641




