AAA Northern California, Nevada & Utah
Insurance Exchange

3055 Oak Road .
Walnut Creek, CA 94597-2098

(S
California Department of Insurance Cere o
Attention: Market Conduct Division /74 I
300 South Spring Street ;?e 7 20/ 7
Los Angeles, California 90013 C‘S/'[,«e o
by

To Whom It May Concern:

Pursuant to Insurance Code §758 and 10 Cal. Code of Regs. §2698.91, AAA Northern California,
Nevada & Utah Insurance Exchange, and its wholly-owned subsidiaries, Western United Insurance
Company and ACA Insurance Company (hereinafter collectively referred to as "AAA") submit the
following results of its new 2013 Auto Body Labor Rate Survey.

In compliance with 10 Cal. Code Regs. §2698.91(c), AAA provides the following information:

1. AAA conducted a new labor rate survey in January 2013 (hereinafter "Survey"). AAA
invited 1259 auto body repair facilities located throughout Northern and Central California to
participate in its Survey. This did not include any facility that is a member of AAA’s Direct Repair
Network. These facilities were asked to provide information on what labor rates their facility would
charge to complete repairs to a vehicle owned by a customer who is also seeking competitive bids
from other shops. Of the 1259 shops asked to participate in the Survey, 396 auto body shops chose
to participate and provide the requested information. The names and addresses of the shops
participating in the Survey are set forth in Exhibit A

2. AAA organized the data by Metropolitan Statistical Areas (hereinafter “MSA”) as developed
by the Federal Office of Management and Budget. These areas are defined by urbanized areas with a
population of 50,000 or more, plus adjacent territory that has a high degree of social and economic
integration. When a county is not included in a MSA, the data is organized on a county basis. AAA
believes that organization of this data into MSA's more accurately reflects the economic similarities
of adjacent areas. Exhibit B sets forth the results of the Survey by MSA or county.

3. The prevailing rate for each geographic area is established by taking the average of all rates
reported by shops in that specific geographic area.




4. Based on a variety of factors, the Survey is not applied to determine prevailing labor rates in
the following counties:

- Alpine - Modoc
- Del Norte - Mono

- Inyo - Sierra

- Kings ’ - Tehama
- Lassen - Trinity
- Mariposa

Labor rates in these areas will be negotiated on a shop-by-shop basis.

Sincerely,
Eric D. Andel, Manager

Claims Policy and Standards
925-279-2653

Attachments: Exhibit A - List of Repair Shops surveyed
Exhibit B — Prevailing labor rates by County and MSA
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$78

$81

~ ls78

San Benito

San Jose- Sunnyvale-Santa Clara MSA

$81 _ 588

—sa1

San Francisco

San Francisco-Oakland-Fremont MSA (San Francisco-San
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San Francisco-Oakland-Fremont MSA (San Francisco-San

s02

San Mateo Mateo-Redwood City Division)
Santa Clara San Jose- Sunnyvale-Santa Clara MSA rm,wH

Santa Cruz Santa Cruz-Watsonville MSA S77
Shasta Redding MSA mwo
Siskiyou Siskiyou County $67
Solano Vallejo-Fairfield MSA 582
Sonoma Santa Rosa Petaluma MSA $94
Stanislaus Modesto MSA $69
Sutter Yuba City MSA $75
Tulare Visalia Porterville MSA $60
Tuolumne Tuolumne County $72

Yolo Sacramento-Arden-Arcade-Roseville MSA wwm :
Yuba Yuba City MSA S75




'MARTELL BODY SHOP ~

NORTH STATE AUTOBODY

5th Ave Bod Shop

SHIPPING

‘Guerrero Brothers Auto Body

‘mittag's body shop

mador

Amador

iCalaveras

NOLIND'S BIONEER AUTS BOBT &~ s e v e

. Colusa" T

Fresno

512 Fresno

Fresno U TCA
FRESNO CA

370: j Fresno
3 Fresno

Fresno

Fresno

TUFRESNO T ICA.

Fresno

'7 Fresno

[Hidden Valley Auto Body =~

’ ly Shop
(J&J Auto Body

1 8795-A HWY 26

240140 ENTERPRI

355 5TH STREET

/A&A All Pro Auto Repair

419 MERCEY SPRINGS

95341 Merced

95301

95307

" 95352 /Sta
195354 Stanislau

95351

Stanislaus

Stanislaus

195350

n Truck/Auto B
E;Coachmaster Corp

743113 JOHN BAUER AVE

SAINT HELENA

St. Helena

0183 COMMERCIAL AVE

2 Plumas

] Plumas

Plumas

16851 EASTSIDERD T Redding

01 Shasta

Fresno

Stanislaus

Stanislaus




‘Kniesels Collision Center Of Shingle
Spnngs

 Shingle Springs colision
Aubu

DAVESAUTOSPORT
‘Endless Auto Body, INC

" REDDING _ICA” 96003 Shasta
__Re CA  196003:Shasta
6251 EASTSIDERD REDDING CA” /96001 Shasta
1244 REDWOODBLVD " ""REDDING " 'CA 96003 Shasta |
_485APIERROZRD " Placervile CA 95667 El Dorado_
4031 WILD CHAPARRAL DR ICA 195682 El Dorado
4289 SUNSET LANE CA~ 195682 El Dorado
LANE _CA 195602 Placer
PO BOX 3275 _CA 195603 Placer
847 NEVADA STREET _ICA 195603 Placer
1120 BORLAND AVE UNIT A CA 195603 Placer
1965 RIVERSIDE A CA 05678 Placer
1801 RIVERSIDE AVE | CA 195678 Placer
! Carmichael ' CA 195608 Sacramento
__(CITRUS HEIGHTS CA 95610 Sacramento
Citrus Heights ~~ 'CA 95610 Sacramento
Elk Grove CA 95757 Sacramento
_ELKGROVE  CA 95624 Sacramento
'ELKGROVE ~~~ 'CA 95624 Sacramento
Folsom CA 95630 Sacramento |
Galt ‘CA 95632 Sacramento
w;jGalt . {CA 195632 Sacramento
13060 ELKHORN BLVD U ‘North Highlands CA _ 95660 Sacramento
8832 GREENBACK LANE 'ORANGEVALE = CA 05662
12347 GOLD RIVER RD #G RANCHO CORDOVA CA 95670

‘Thompson's S & S Collision Repair
5TNT AUTO BODY

/A-1 Body Shop
‘Anderson Bros. Body Shop
Rippers Body Shop, fnc.

eIMPRESSIVE AUTO BODY & PAINT INC.

Lopez Auto Body & Pannt Inc e
Al AUTOBODY

330 MAPLE ST

BODY SHOP BY GENE COCHETTI
Car Tech Auto Colhsuon

403 FRONT STREET
767 A VERTIN AVENUE

93001

1208 Q STREET o sacramento | ICA 95811
3411 KIESSIG AVENUE #D "SACRAMENTO _ICA 195823 Sacramento
‘ ' iSacramento :CA 195811 Sacramento _
| SACRAMENTO {CA 195826 Sacramento
SACRAMENTO ~~ CA 95826 Sacramento
'SACRAMENTO CA 95828 Sacramento
Sacramento CA 195824 Sacramento
_{Sacramento __'CA 195834
64 vD 'SACRAMENTO 'CA 195821 Sacramento
4811 MADISON AVE __Sacramento _CA 195841 Sacramento
13430 LA GRANDE BLVD {SACRAMENTO CA 95823 Sacramento
6211 POWERINNRD ~|SACRAMENTO CA 95824 Sacramento
6400 BELLEAUWOOD LANE - sacramento. CA 195822 Sacramento
5289 AUBURNBLVD M_g'Sacramenlo ____ICA 195841 Sacramento
3210 51ST AVE ~_SACRAMENTO ~ ICA 95823 Sacramento
e P S ' CA s 95824ksacrament°
215! STREET _ CA 1 95616.Yolo
711 HARBORBLVD __|West Sacramento CA |
435 WEST CAPITOLAVE " |West Sacramento _ CA
345 N PIONEER AVENUE :Woodland CA 195776 Yolo
11575 CASE PLACE 95776, Yolo

Mon(eféy

93901

1:Monterey

SPECTRUM AUTO COLLISION

225 WEST MARKET STREET

/STORELLI BROTHERS AUTO BODY
VAL STROUGH BODY SHOP

1340 ABBOTT ST

|1 HEITZINGER PLAZA

fj 93901 N

Monterey

93955

Monterey

~ 867 INDUSTRIAL DRIVE

1216 CRISTICH

holiister

93955

Monterey

93955

195023

Monterey
SanBenito

dy .
i Marty's Chop Shop

1861 CAMDEN AVE #7

ODERN BENCH OPERATIONS

-GilroyCollision Center

121 PIERCE ST

95023

San Benito

95008,

195008

Santa Clara

95008

Santa Clara

95008

Santa Clara

95008

Santa Clara

95008

Santa Qlara

95008

Santa Clara

95008

Santa Clara

195020

Santa Clara

195020

Santa Clara |




LAGUNA AUTO BODY,ING
‘M & S COLLISION o
outh County Coliision Center

AUTO BODY BLISS

‘los gatos

BJ AUTOBAHN INC.
FCC Colhslon Centers o
{FORTES AUTO BODY _

Independence Auto Body

Mountain View BodyShop

INDEPENDENCE AV

1932' OLD MIDDLEFIELD W, Y' o

Mountain View

95030

Santa Clara

Santa Clara

" MOUNTAINVIEW ~ CA

Santa Clara

Mountain View
‘Mountain View

Santa Clara.

Santa Clara

151 E EVELYN AVE #A

1380 SAN JOSE AVE

1920 CHESTNUT ST
 PATTERSON ST

"~ MOUNTAIN VIEW

Santa Ciara

oss Collision Center
CALIFORNIA AUTO BODY

1N MONTEREY ROAD#13

| UMBARGER RD #16_

UMBARGER RD #9
)

111 Santa Clara
Santa Clara

Santa Clara

/Santa Clara

12 Santa Clara

6/Santa Clara__
Santa Clara

op .
,P Kraft Auto Works

‘R“ LIANCE

AAA OLLISION REPAIR
Choice auto body

El Camin ly Shop Inc.
F&SAl DY

‘CENTER

B&B COLLISIONREPAR
B2 PERFECTION AUTO BODY

FCC Collision Centers o
gKUYKENDALL‘S AUTO BODY .

125565 LAFAYETTE ST #117

San ’Jose:;, SR

‘Sant Clara

SANTACLARA ~ CA

1975 LAFAYETTE

OIS EUROPEAN oot T L E CAMNORERL s
. SANTACLARA

Auto Body ine. T 128 Fe

. santaclara
_:Santa Clara

195126

Santa Clara

951255

Santa Clar

95110

Santa Clar

San Jose TR

‘95110

195125

Santa Clara

‘95112

Santa Cla

95111

051 Santa Clara

904 E ARQUES AVE

1288 FORGEWOODAVE

SANTA CLARA

Santa Clara

_SANTACLARA __ CA

195051

95051

Santa Clara

Santa Ciara

1024 ST EVELYN SOOI b\ L1, A SN

5 Santa Clara

Santa Clara

" Sunnyvale

‘ROYAL OAKS M

Santa Cruz

'SANTA CRUZ

203CAPITOLARDEXT

‘SantaCruz

Santa Cruz

Santa Cruz

SantaCruz  C/
iSanta Cruz

)62 Santa Cruz_ -

‘Santa Cruz

'AUTO CENTER COLLISION,INC
'E&J AUTOBODY

J" ‘

Cloverdale Eagle Tech Collision & Towmg, :

324ARNVERST

Santa Cruz

0'Santa Cruz_

66 Santa Cruz

“GlenEllen

94931

95425

" 94931
05442

. Glen Ellen _(CA 95442 So
fealdsbu 'CA 95448 Sonom:
Healdsburg ICA  195448:Sonoma |

Santa Clara
5:Santa Clara
Santa Clara

Santa Clara
Clara__

041 Santa Clara
1 Santa Clara

)3:Santa Clara
3125 Santa Clara
5110, Santa Clara |

2 ,§§nt?w9!?ra

Santa Clara

‘Santa Clara

Santa Clara
0! Santa Clara

Santa Clara

Santa Clara |

Santa Clara

Santa Cruz
Santa Cruz —

Sonoma |
Sonoma



2030 WARM SPRINGSCT ~ ~

COLLISION DOCTOR AUTO BODY SHOP

COLLISION DOCTOR AUTO BODY SHOP

Grand CO"ISIOH Center e

1985 HEALDSBURG AVE ‘Healdsburg CA 95448 Sonoma ‘
 PETALUMA BLVD N \PETALUMA 'CA” 04952'Sonoma__
dy 5500 State Farm Dr __Rohnert Park 'CA_ 94928 Sonoma :
'DOWNTOWN AUTOBODY 15850 B REDWOOD I ROHNERT PARK .CA 194928 Sonoma |
LAZZINIS AUTO BODY 'SANTAROSA ~ 'CA 95404 Sonoma 5
ADVANCE TECH COLLISION 966 PINERRD ' " TICA 95404 Sonoma |
CA~ 195401 Sonoma ‘
"ICA 195403
_ICA 95407
CA 95404
(CA~ /95407 S
CA 95403 Sonoma _
CA 95472
‘5800 GUERNEVILLE RD {CA 195472
1814 EVERETT STREET CA 04501
N CENTER 12307 CLEMENT AVE CA 94501
801 ANTHONY ST ~ CA 94710 Alameda
1239 5TH Dy CA  94710/Alameda
/B3SGILMANST """ T Berkeley T[CA_ " e4710 Alameda |
1348 FTTHSTREET " """ Berkeley 94710/ Alameda
{1712 SAN PABLO AVE ‘ 194702 Alameda
12070 2ND ST B 94710 Alameda
3142 CASTROVALLEYBLVD ~ —'C# {94546 Alameda
15787 SCARLETT CcT 94568 Alameda
94568 Alameda .
i e e o e S i S 94538 Alameda e e
44201 S GRIMMER BLVD Fremont ~~~~ ~ 'CA 94536 Alameda
_Fremont 94539 Alameda

94541

‘Fremont 94538 Alameda
.58 ITON AVE 94545 Alameda
3125DEPOTST ~ 94545 Alameda
24625 INDUSTRIAL BLVD __'HAYWARD CA 94545 Alameda
24625 INDUSTRIAL BLVD 94545 Alameda

Alameda

22765 GRAND STREET ~ ~  Hayw

e
t 125401 MISSION BLVD
222 CHURCH ST

28232 INDUSTRIAL BLVD )

94545

25087 MISSION BLVD " 94544 Alameda
MAAC ISION 1942 NATIONALAVE - HAYWARD Alameda
RAINBOW AUTO BODY 22008 MEEKLAND AVE 1

Alameda

37950 CEDARBLVD

137640 CEDARBLVD UNIT J

94544

Alameda

94550

Alameda

194560

Alameda

94560

94621

AIameda

Alameda

“Oakland
" OAKLAND

94612/

194601

Alameda
Alameda

' 94603

Alameda

11500 105THAVE

Oakland

635 EAST

_/OAKLAND

'i REPAIR

" 295 139TH AVE UNIT A

5201 COLLEGE

‘Alameda

;8 CALIFORNIA AVE

3715 OLO SANTARITARD #7

94621:Alameda
606 Al d
"CA 94618 Alameda
{CA_194608:Alameda
iCA 94606 Alameda =~
CA 94601 Alameda
_CA 04588 Alameda |
“ICA 94566 Alameda
.\CA 94566 Alameda
'PLEASANTON CA 94566 Alameda
PLEASANTON ____CA 04588 Alameda
iSAN LEANDRO CA 94578 Alameda




_Sanleandro

" /sanieandro
San Leandro

“concord

ICA 94578

Alameda

CA 94577

Alameda

'Alameda

Alameda

78 Alameda

04520

Contra Costa

94520

Contra Costa

94520

Contra Costa

194506

Contra Costa

94549 Contra €

Contra Costa
)5:Contra Costa
3 Contra Costa
583 Contra Costa _
Contra Costa

BETACOURT ;
075 BOULEVARD WAY

__[3fBAYSTREET
_TTHOAGST

D and K Colhsnon Repalr Center INC 150 WOODL
NORTHERN CALIFORNIA AUTO BODY“_ /633 IRWII

03 San Francisco
 San Francisco
San Francisco
2 San Francisco
San Francisco
San Francisco
2! San Francisco
San Francisco
09 San Francisco
4 San Francisco |
San Francisco

| y
HAYES AUTOREPAIRS
‘Ideal Auto Rebuilders, Inc.

Lee Auto Body & Mechamc inc.

" san francisco L ACA LY
SAN FRANCISCO __ICA
C

San Francisco
San Francnsco

Broadway AutoBody
‘burlingame collision center
PUTNAM BODY SHOP

0 SanMateo
San Mateo .
4 SanMateo

123 CALIFORNIADR 7
900 Penlnsula Ave .

10, San Mateo

HansonsAutoBodv . 1222ROLLINSRD _ ‘Butingame




_Redwood City
:Redwood City

31 San Mateo

[Redwood City ~~ CA

5 San Mateo

6 San Mateo

San Mateo

0: San Mateo

San Francisco

SO.8AN FRANCISCO

South San Francnsco

ZSouth§§n Francisco

‘PO BOX 1737 i
2370 MAGGIO CIR #1

NATIONAL AUTOBODY

1755 EAST YOSEMITEAVE

SKYWAY SPECIALTY AUTOWORKS o

1741 SMITH AVE

701 NACACIAAVE

‘Dream Finish Auto Works
MANTECA COLLlSION CE}NTER

§San Francisco Auto Body & Frame Repair
:CENTRAL VALLEY COLLISION CENTER,

_ B16BNORTHWILSON

>24580 SMACARTHURDR

San Mateo

0 San Mateo

San  Joaquin

05 San Joaquin

'SIMPKINS AUTO CARE ‘
/RON DUPRATT FORD BODY SHOP
.Cooks Collision of Fairfiei

‘‘‘‘ “CA 195327 Tuolumne
'CA" 195370 Tuolumne
'CA~ 95370 Tuolumne

SanMateo

:San Mateo

0 San Mateo

San Joaquin
5/San Joaquin

San Joaquin
San Joaquin

San Joaquin

)4 San Joaquin

;Ken 's Custom ‘Auto Body

{Natomas Auto Body & Paint/T owmg of
Y -Sutter

'Wheeiér Auto Center o
MOTOR PARK AUTO BODY

: 95688 Solano

90 Solano__
) Solano

Yuba Clty ORI

Tulare

Sutter

Yuba City

05687 Solano

991 sut
1 Sutter

1Sutter




