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PROGRESSIVE

2150 Harvard Street
Sacramento, CA 95815
Fax; 916-246-3198

December 3, 2015

California Department of Insurance
Market Conduct Division
300 South Spring Street, 14" Floor
Los Angeles, CA 90013

RE: Labor Rate Survey for Progressive Casualty Insurance Company (Group Code 0155)

Market Conduct Division

In accordance with California Insurance Code 758 and California Insurance Code of Regulations
§2698.91, find enclosed specific zone updated labor rate survey for Progressive Casualty
Insurance Company (Group Code 0155). These rates will be effective on or before 12/14/2015

As outlined in §2698.91(c)(6), the following method and formula was used
* Prevailing rate range was determined by taking the average of all shops surveyed.
» Atotal of 10 shops were surveyed in this updated labor rate survey

Sincerely,

Mike Reynolds

Process Manager

Phone: 949-988-6551

Email mreynold@progressive.com

cc California Department of Insurance
Claim Services Bureau
300 South Spring Street, 11" Floor
Los Angeles, CA 80013
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