WAWANESA MUTUAL INSURANCE COMPANY

——
——— WAWANESA GENERAL INSURANCE COMPANY
~:~Az awanesa ‘ 9050 Friars Road, Suite 100, San Diego, CA 92108-5865
I : 858-874-5300 Toll Free 1-800-640-2920

Insurance L0907 Claims Services Toll Free 1-800-427-9669

RS

-

June 26, 2015 N

California Department of Insurance

Consumer Services and Market Conduct Branch
Claims Services Bureau

300 South Spring Street

Los Angeles, CA 90013

RE: 2015 Labor Rate Survey

Ladies and Gentlemen:
Wawanesa General Insurance Company has completed a Labor Rate Survey, which accompanies this
letter. This Labor Rate Survey was completed in compliance with the California Code of Regulations,

Title 10, Chapter 9, Article 7, Section 2698.91 and Section 785(c)of the California Insurance Code.

You will find that this letter and attached labor rate study includes the following information as dictated
by Section 2698.91:

1. The name of each auto body repair shop surveyed in the labor rate survey;

N

. The address of each auto body repair shop surveyed in the labor rate survey;

w

. The total number of shops surveyed in the labor rate survey;

4. The prevailing rate established by the insurer for each geographic area surveyed;

Ui

. A description of the specific geographic area covered by the prevailing labor rate reported.

6. A description of the formula or method the insurer used to calculate or determine the specific
prevailing auto body rate reported for each geographic area.

Our labor rate study incorporates 12 geographic regions in California. Some of the larger regions, such
as Los Angeles, San Diego, Orange County, and the Inland Empire are broken down into areas, with
prevailing labor rates for those areas. The 12 geographic regions are the primary areas in which
Wawanesa General Insurance Company conducts its business. A total of 437 shops were surveyed, all of
whom responded to the survey. Their labor rates are divided into 8 different categories:

1. Body Labor Rate

2. Refinish (Paint) Labor Rate
3. Frame Labor Rate

4. Mechanical Labor Rate
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5. Aluminum Labor Rate

6. Paint Materials Labor Rate
7. Daily Storage Rate (Inside)
8. Daily Storage Rate (Outside)

Each shop in the geographic areas surveyed is listed with the labor rates that they charge. In addition,
we have listed the zip codes associated with each geographic area. In determining the prevailing labor
rates in each geographic area, we calculated the mean labor rates of all the surveyed shops.

The following is a list of the 12 geographic regions, the areas broken down within the larger, more
concentrated regions, and the total number of shops surveyed in each region:

Los Angeles Region — 158 shops divided into 7 areas
West L.A.

East L.A.

San Fernando Valley West

San Fernando Valley East

San Gabriel Valley

South Bay

Ventura County

Inland Empire Region - 41 shops divided into two areas
Inland Empire North
Inland Empire South

Orange County Region — 42 shops divided into two areas
Orange County North
Orange County South

San Diego Region ~ 62 shops divided into three areas
San Diego North

San Diego Central

San Diego South

Low Desert Region — 15 shops

High Desert Region — 9 shops

Fresno Region — 17 shops

Sacramento Region - 19 shops

San Francisco Bay Region — 19 shops

San Jose Region — 16 shops

Santa Rosa Region — 18 shops




Oakland Region — 21 shops

In total, there were 437 shops studied. While some are Direct Repair Facilities, the labor rates listed for
each DRP are the non-contracted rates of these repair facilities. These are the rates that would be
charged to any insurance company completing estimates fir their policyholders. None of the labor rates
found in our studies are discounted rates available to Wawanesa General Insurance Company.

The number of shops studied and our selected areas of concentration are a reflection of business we do
in the State of California, particularly in the Southern California area. We feel that the 437 repair
facilities in this study serve as an adequate number of shops necessary to represent equitable prevailing
labor rates.

This information is sent to you for your records and will be kept at our headquarters at 9050 Friars Road,
San Daigo, CA 92108 for any Market Conduct Survey that is later conducted by your Department. If
there are any questions relative to our Labor Rate Survey, please direct those questions to the
undersigned at (858) 874-5352, Monday through Friday, between the hours of 8:00 a.m. and 4:30 p.m.

Sincerely,

Wawanesa General Insurance Company

Rl k Calarnwo

David K. Calarco
Material Damage Division Supervisor

Enclosures: Labor Rate Surveys By Region




Wawanesa General Insurance Company 2015 California Geographical Labor Rate Surve

San Die ,

Repair Facility Name Address City/State ZipCode Body Refinish Frame Mechanical Aluminum Paint/Mats Outside
1 510 Jones Rd. Oceanside 92058 $58.00 $75.00 $5
2 alibercCollision 6050 Avenida £ . car 2011 - : : ; , ‘
3 1408 Mission Ave. Oceanside . . $75.00 . . $55.00
4 Toyota of Carlsh 6030, as 5.0 .
5 WorldA/B 140 N. Coast Hwy. Encinitas . . $75.00 . - $60.00
6 BMW Encinitas; 1302 Encinitas Blvd, . tas . 92024 - . $55.00 . g g $100.00$200.00
7 Rancho A/B 591 A Westlake Encinitas . . $75.00 . . $60.00
8 [Carisbad Collision 6030 Avenida Encinas Encinitas™ .. : = ' §95.0
9 ABX Collision

11875 Sorrento Valley Rd

10 Torrey Pines Collision

“11633 Sorrento Valley Rd

San Diego ) 00 $80.00
“San Diego 55.00 0 $75.00

11 Amato's A/B 3848 Sorrento Valley Rd. San Diego $85.00

12 Bob Baker B/S 5500 Paser Del Norte . Carlsbad " §54.00

13 Weseloh Auto Group 5335 Paseo Del Norte Carlsbad $55.00

14 Caliber Collision ©7"1435 Grand Avenug’ " _San Mafgos - * 92078 . .00 $48.00: .00

15 TAG Collision 1535 La Mirada Drive San Marcos i $120.00

16 ‘Henson & Sons ‘656 Metcalf Streat - Escondido 25 E .00 . $96.00 . .
17 Rose Auto Body 507 North Spruce Street Escondido . 70.00

JToyota of Escondido

559 South Pine Street ~ Escondidn_.

Euro Pacific Auto Body

1210 - B No. Melrose Avenue Vista

$85.00

14213 Garden Road

$65.00 BE

12502 Poway Road Poway $70.00

't Bros. Auto Body

360 North HaleAvenue . ~ Escondida -

Brecht BMW

240 South Andreason Drive Escondido

24 mtﬁﬂisioh Center

126 South Andreason Drive

Qutside

$75.00 . $55.00

*"Zip Codes Ingl

Geographic Region:

92058, 92011, 92024, 92121, 92008, 92078,
92025, 92083, 92064, 92029
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Wawanesa General Insurance Company 2015 California Geographical Labor Rate Survey

Inside

Paint/Mats

Aluminum

Z|§Code Body ’Refinlsh Mechanical

Adss

Repair Facility Name

Sunroad Collision 7303 Clalrmont Mesa Blvd. 92111 $56.00 140 00/ 105 00 $38.00 $75.0Q

‘Rancho Collision. B: : 4 0 $36

Penske Collision 92111 $59 00

Jimmy Johnson Chevrolet . 7978 Balboa:Avé. 92111

Chapparone A/B 8039 Balboa Ave.

Balboa A/B. .. 7827 Balboa Aveiiiy .

Mossy Toyota 5252 Lovelock St.

La Jolla A/B 74620 Mission Bay T Diego., 19210

City Chevrolet 2111 Morena Blvd San Diego

Carrillo & Sons Collision "~ 4680 Old Clifs. -SanDiego . = 300 578 C a 0 2 .
Toyota of San Diego 5910 Musswn Gorge Rd San Diego 92120 $56.00 556 00 $80.00 $110.00 $0.00 ] 54’0.00 550.09’ $50.00
/6 A Coachworks.: . San Diego; . 92 00§75 . : o 550,00 00.
SE Collision 2175 Hancock St. San Diego 92110 $56.00 $56 00 $72.00 $92.00 $110 00 $40.00 $50.00 550'09;
Hawley A/B . " ’ 2844 Lytton St, ., S “San Diegos . 921 e ’ - en 5
Mission Hills Cotlision 3211 India St. San Diego 92103 $55.00 $55.00 $75.00 $95.00 $110.00

«Galiber Collision - - = 2101 Kettner e B $9 $0.0 $36.

Alden Farris 1625 Market St. $54.00 $38.00

Perfection A 4 W ‘Sanl 211 -$36.00-

Diamond Motors San Diego 92113 $60.00 $60.00 $45.00

" Sanbiego 92113 $54.00
San Diego 92113 _$58.00

San Dlego Collision $40.00 _8!

'108‘06 ProspectAvenue #5 $110.00 $37.00
791 Green . 554__5?0—:

Jack Wllllams Auto Body 1336 North Magnolia Avenue El Cajon $70.00 $38.00
ame gum- - Paint/Mats . Inside itsige
$56.00 $80.00 $38.00  $50.00 $50.00
2% Zip Codes Inclu 92111, 92110, 92109, 92120, 92113, 92021,

. Geographic 92071, 92020




Wawanesa General Insurance Company 2015 California Geographical Labor Rate Survey

Repair Facility Name - Address City/State  Zip Code Body Refinish Frame Mechanical Aluminum Pamt/Mats Inside Outside
1 Southland A/B 141 West 18th. St. National City 91950 $52.00 $52.00 $65.00 $85.00 $85 00 $34.00 $50.00 $50.00
i T 3 % ....91910:-:$55.00 50 00" j00 $40.00"

$56.00 575.00 . $36.00
2285 Manya sc . . . $85.00 $34.00
1415 Broadway - © 1911 “$54. 52 80.00 ~ $102.00 ‘f
7025 Manya Circle $52.00 . . $85.00 . $34.00
: ' Vi $54.00  $54.00 1 $75.00  $100.0 $7500 $36.00 -
$54.00 . . . . $35.00
y $52.00 “ 007 $65.00 5:00 $590.0 $18.00-
National City $50.00
' : ; , $50.00
13 A-1 Auto Body 1077 Broadway St. Chula Vista 91911 $56.00 $56 00 $7O 00
Body - Refinish Frame -hanic Mats 0
$52.00 $52.00 $75.00 $85.00 $85.00 $34.00 $45.00 $45.00
Zip'Codes Included in Q 91950, 91910, 91911, 92154
Geogl'_a_ghlc Region: . .

V'IShops Surveyed- -
s mRegmn e 13




Wawanesa General Insurance Company 2015 California Geographlcal Labor Rate Surv

Inside

Repair Facility Name Address “City/State Zip Code

Body Refinish Frame Mechanical Aluminum Paint/Mats
1 Auto Center A/B 28710-B Las HaCIendas Temecula 92590 $50 $50.00 $69.00 $80.00 $90.00 $37.00 $60.00 $60.00
2 vFgaith‘fﬁiialityAl " 41108 Nick Lane ‘Murrieta . 92562 $50  $50 7 895,00 59500 $40.00 V
3 $52 $52.00 $110.00 $38.00
4 V $48 _ $48.00 56000 58000 _  $60,00  $38.00°
5 41218 Nick Lane $50 $50.00 $70.00 $85.00 $85.00
6 26781 Hobie Circle §50° '$50.00° $85.00 - $90.00 ~  $110.00
7 1363 Buena Vista $45 $45.00 $60.00 $75.00
8 581 North Palm '$50- - :$50.00. 7$75.00
9 27535 Enterprise Circle  Temecula $52 $52 00 $65.00
10° 18475 Pasadena Street” e 8460 S £ %65
11 29385 Hunco Way Lake Elsinore $65.00
14 ke 393.W. Esplanade met i
15 Hemet Collision 150 Carriage Circle $62.00
17 Lee's A/B 325 E. 5th. St.

375 W.6th. St~ -

Class A

$65.00  $85.00 3. 00  $50.00

" Zip-Codes Include 92590, 92562, 92583, 92590, 92530,
Gedgiaphic Regio 192543, 92545, 92223

18
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Wawanesa General Insurance Company 2015 California Geographical Labor Rate Surve

y

%
Frame Mechanical

lnsidé Outside

Addréyss Aluminum Paint/Mats

Repair Facility Name City/State  Zip Code Body Refinish
1 DAnca'sA/B 4155 E. Mathew Dr. Palm Springs 92264 $50.00 $50.00 $78.00 $84.00 $75.00 $36.00 $70.00 $50.00
2 Paco'sA/B. _375E.Sunny DupesRd. | | = PalmSprings | 192264 $50.00 $50.00 $9500 | $110.00 0.00- - $60.00
3 Prestige Auto Design & Body 401 W. Radio Rd. Palm Springs 92262 $50.00 $50.00 $60.00 $75.00 $32.00  $45.00 $45.00
4 Tathedral City Col 36550 PerezRd, . . B $40.00 - -.570.00 570.00
5 Pacific Elite 36-705 Perez Rd. $75.00 $90.00 $0.00 $36.00 $50.00 $50.00
6 Rembrandt's Paint § -36400 Bankside Dr. ¥ $0.00 7 83 575.00°
7 Bob's Auto Body Repair 68399 Perez Rd. $80.00  $95.00 $0.00 $75.00 $60.00
8 Caliber Collision 5-Perez Rd. Ste | " Cathedral City $70.00 | $85.00 _ . 50.00 $38.00
9 Mr. Rogers Auto Body Cathedral City $78.00 $105.00 $50.00 $50.00
10 Underground s ‘Indio TTHET0. 100

11 Caliber Collision $60.00 $50.00 $50.00

12 ‘pynamicCollision Centel ' nd § 000
13 Brothers A/B 645 S. Eugene Road Palm Springs $75.00 $98.00 $80.00 $80.00
14 Qiality Collision, .~ = PerezRoadt ¥ 5.00 . 50,00 5:00_ 5100.00.
15 Henry's Fix Auto Body 36085 Cathedral Canyon Drive  Cathedral City $75.00 $95.00  $95.00
$75.00 $0.00 $36.00 $70.00 $60.00
Zip Codes Included in:

2NN i 92264, 92262, 92234, 92201
Geographic Region:

Totaiﬁ@%mvéd

" in'Region

15




Wawanesa General Insurance Company 2015 Cahforma Geographical Labor Rate Survey

egion

Address City, State

Zip Code Body Refinish

Aluminum Paint/Mats

Frame Mechanical

Inside Outside
3500 E. La Palma Avenue Anaheim, CA 92806 $50.00 $50.00 $70.00 $105.00 $35.00  $52.00 $52.00
.. .6700 Auto Center Drive. * /"~ Buena Park,CA . , 90621 0 .$159.00 . - 5.01 '
12781 Nelson Street Gard n Grove, CA 92840 $50.00 $50.00
-.436 N. Berry Street” © i T e,.-02821. . $48.00 548.00°
2980 Saturn Street 92821 $48.00 $48.00
830 N. Batavia Street - - | 1192868 - $46.00- .$46.00
7 Dealers Service Collision Repair 1343 E. Borchard Avenu 92705 $46.00 $46.00 $35. 00
8 Deshler's Quality Collisicn’ 1133 W. Taft Aaver 92865 .$46.00 $46.00 3 634,00
2923 Tech Center Drive $48.00 $48.00 $120.00 $36.00
153 N. Cypress Street '$85.00 $34.00
22951 Savi Ranch Pkwy $82.00 $34.00
15215 West State Street $90.00 ... ..$90:00 .. $34.00
2061 E. Lambert Road $85.00 $32.00
3300 Westminster Avenue # B 2703 .00 ~$95.00  $37.00 ¢ ) -
15 NV Auto Body 14931 Moran Street 92683 $4s 00 $48.00 $75.00  $95.00 $38.00 $5o 00 $50.00
16 Pacific.Elite Collision/ E. Fullerton 1621°E. Orangethorpe j fui'lerton, CA. 92831  $46.00$ 2465, $95.00 . 00 . $45.00
17 Pacific Elite Collision/ Fullerton 600 W. Commonwealt| Fullerton, C 92832 $46 00 $46.00 $95.00 $45 00 $45.00

18 Service King Collision -

750 MonroesWay

00 -$46.00

592,00

$40.00 $40 00

19 Technology Auto Collision 770 N. Lemon Street 92867 $46 00  $46.00 $85.00
20 Tustin Body Works ~ - istin € 92780 545.00  $45.00  $65. $95.00 $50.00 - $50.00..
21 Tustin Ranch Collision 16 Auto Center Drive Tustin, CA 92782 $46 00 546.00 $65.00 $100.00 $45.00 $45.00
; Refinish- Frame Mechanical . Aluminu / “Inside  Outside.
Median: 546 00 $46.00 $65.00 $92.00 $90.00 $35.00 $50.00 $48.00

0621, 90631, 92683, 92703, 92705, 92780, 92782,
2806,92821, 92831, 92832, 92840, 92865, 92867,

Geographic Region:




Wawanesa General Insurance Company 2015 California Geographical Labor Rate Survey

Repair Facility Name

Hot

Address City, State

iipCode Body Réfinish Ffame Mechanical Aluminum Paint/Mats Inside Outside

Apex Auto Body

17411 Apex Clrcle Huntington Beach, CA

92647

$52.00

$52.00 $75.00 $125.00
0 $96.00

$36.00 $65.00 $45.00

$45.00

.$50.00 $60.00

W o0 NG U A WN W

Pacific Ellte Co|l/ Alliance

10 Pacific Elite Coll/‘Bodycraft

11 Precision Auto Collsion

12 Prestige Auto Collision.. ..

13 Quigley's Auto Body

14 Sandpipér Collision

15 Service King/AB by Caldwell

| k]
$46.00 $65.00

'$47.00 $60.00 $110.00

$48.00 $75.00

$55.00 $75.00

1'475.00  $95.00:

:545.00

$52.00 $65. $96.00
00

16 Service King/ Autobody USA

17 Service King/Autobody USA

26361 Via De Anza

18 Service King/ Body Palace 18302 Gothard St

19 Service King Collision 18065 Euclid Street

20 Skillcraft Body Shop 17072 Gothard Street.

21 Spectrum Collision 20 MclLaren Irvine, CA

$46.00

$46.00

17192618, 92626, 92627, 92630, 92647, 92648, 92653,
192660, 92672, 92675, 92677, 92691, 92708,

$50.00 15 00

$65.00 $95.00  $95.00  $3500  $55.00




Wawanesa General Insurance Company 2015 Cahforma Geograph|cal Labor Rate Survey

Repair Facmty Name Address City, State ZipCode Body Refinish Frame Mechanical Aluminum Paint/Mats Inside Out5|de
1 Andre's Auto Body 39126 3rd Street East Palmdale, CA 93550 $50.00 $70.00 $70.00 i $34.00 ;54.90 $54.01
2 Caliber.Collision - (11182 I. Avenue e \ﬁsperiﬁfm’w T 92345 $4BA 0 '
3 Caliber Collision 146 E. Avenue # K4 Lancaster, CA 93535 $50.00
4 Diamond Colfision Center 22050 Outer Hwy 18 North App 92307 $45.00°
5 First Class Auto Body 17230 Eucalyptus Street 92345 $46.00
6 Five Star Auto Body . 44733 N. SiérraHwy . . 93534 $52.00
7 Mojave Paint & Body 22355 Powhatan Road Apple Valley, CA 92308 $46.00 $34.00
8 Precision Auto Body -7 38554 6th StrégtEast -~ Palmdale, CA "93550. " $52.00 - D, . $36.00 $7
9 Sonshine Auto Body 17200 Jasmine Street Victorville, CA 92395 $48.00 $48.00 $65.00  $85.00 $110.00 $34.00 $50 00 $50.00

Body Refinish: Fr: alo Aluminum  Paint/Mats ~ Inside - Outside’

Wikiian $48.00 $48.00 $65.00  $90.00 $90.00 $34.00 $50.00 $50.00

Zip}Codes Included in 192307, 92308, 92345, 92395, 93534, 93535,
Geographic Region: ... . 93550,
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Wawanesa General Insurance Company 2015 Callforma Geographical Labor Rate Survey

Inland Emplre North Region

rly Ra

In5|de ] Outide

Aluminum Paint/Mats

Frame Mechanical

Refinish

Repaw Facility Name Address City, State

ABS Collision - 17250 Valley Blvd. Fontana, CA $90.00 $95.00 $85.00
Auto Styles.. : " 5950 Rickenbacker Avenue" “Riverside, CA ... . . ‘ g

Ben Clymer's The Body Shop . 22335 Alessandro Blvd. Moreno Valley, CA

$90.00 $40.00
lop 7 TR :

Caliber Collision T 200 S, Wineville Averie - | Ontario, CA ; X -
Caliber Collision 9040 9th Street Rancho Cucamonga, CA $32.00  $65. 00 $65.00
Chaffey Auto Center """ 5534 ArrowBwy - 7. . - Montclair, CA ; $38:00 . $81.00 $81.00
Cherry Auto Body 13634 Central Avenue Chino, CA $32.00 $50 00 550 00
Color By Woz i . 6680 VlewP“k Colirt - Riverside, CA $36.00 . $60.0 00

Corona Auto Body Coron 92880 $44.00 $44.00 $55.00  $85.00 $34 00

Dutton Collision Center 92504 $48.00; $48.00. :$65.00 ' $102.00

Foothill Auto Body $42 00 $42 00 $55.00 $80.00

Fritz Ford Collision Center $65.00 $95.00

$40.00

Grady Garrison Paint & Body $75.00  $85.00

Hamblin's Body & Paint. fess : e $60.00 ~ $125.00° “7S85100.  $36.00.

K & G Collision Center 3265 Van Buren Blvd. 92503 $48.00 $48.00 $65.00  $90.00 $90.00 $36.00

Moren6 Valley Collision Center - 12695 Auto Mall Drive 92555 _ $48.00 548,00 65.00 | $85.00 $85.00 : ‘
$50.00 $65.00 $100.00 $100.00

Moss Bros. Auto Body 8151 Auto Dnve

$50 00
Pro Collision Inc.

$48.00 $60.00°.$75.00 . ;48000

Santana's Auto Body

$50.00 $65.00 $125.00 $90.00
. $48.00 $65.00 . 5 B

Seidner's Collision

Service King Collision 1830 E.'Cedar Street $46.00 562.00

Walters Paint Center 7979 Auts Biive — %700 5500 %

$50.00 $70.00

West Coast Collision 9287 Orco Parkway #A

West Works Auto Body $52.00 $75.00 _ — T

Wyatt's Paint & Body $50.00 $85.00 $40.00

Wyatt's Paint & Body O $50.00 857 ’ I
finish - Fram laminum  Paint/Mats

$49.00 $65.00  $93.50 $85.00 $35.00  $60.00 $55.00

Zip Codes Included in
Geographic Region:

91710, 91730, 91761, 91762, 91763, 91786, 92335,
92373, 92410, 92504, 92503, 92504, 92509, 92553,

< "Total Shops Surveyed =/
inRegion: 7 26




Wawanesa General Insurance Company 2015 California Geographical Labor Rate Survey

San el Valley- do. P
Repalr Facility Name Address CltyEtate Z|p Code Body Refinish Frame Mechanical Aluminum Paint/Mats Inside Outside
1 Hi-Quality Auto Body 723 S. Fremont Ave Alhambra 91803 $48.00 $48.00 $75.00 R $110.00 $85 00 $65.00
2 o e — 81753 636.00 s e
3 $50.00 $50 00 $75.00
4 $46.00
5
6 Service King Collisior r
7 Service King Collision Center
8 Service King Collision Center -4 i
9 PHH Auto Collision $90.00
10 AutoMaster Y .- $90.00°
11 Autosquare Colhsmn Center $45.00 $65.00 $90.00 $75.00
12 360 Autoworks it 91731 $46.00.$46:00  $65.00 " $85.00 " nfa
13 $49.00 $75 00 $110.00 n/a
14

39530
$85.00

nfa -

=
"

$65.00

o
~N

Markham Boling : . $50.00
Pete's Collision Center = ;. : asadend . 48.00. $48.00" ; .
Erik’s Auto Body Pasadena . $49. 00 $75. 00 $100.00
Bells & Vaughn : 241 i 1 E

Seidners Collision Center . Alhambra
Seidners Collision Center: 1 o
Seidners Collision Center Glendora
‘Seidners Collision Center: ; - LaPue
'Setclners Collision Center

=
00

[
o

N
(=]

N
[

N
N

~N
w

N
-y

N
4

[
(3]

328 S. Marengo Ave.

N
~

Alhambra

$47.00 $65.00k $92.00 $110.00 $34.00 $65.00

91030, 91776, 91103, 91007, 91740, 91748,
91744,91731, 91733, 91770, 91016, 91107,

27




Wawanesa General Insurance Company 2015 Callfornra Geographical Labor Rate Survey

Repair Facility Name

Cltnytate

Zip Code Body

Refinish Frame Mechanical Aluminum Paint/Mats Inside Outside

Brotman Auto Body

$48.00 $35.00 $50.00 ?50.00

$3400 ..

$46.00

91754

33400

0" $46.00

g
2101 W. Colorado Blvd

Tech Auto Body

'3436'N. San Fernando,Road

11 Cahber CoII|5|on 3020 Riverside Dr.

Los Angeles

Los Angeles

on Center

Montebellc

Monterey Park $46.00

Los Angeles ©90042 . $48.00 $48.00 $65.00
Los Angeles 90042 548.00 $48.00 $65 00
LosAngeles’. : © $48.00 $75.00°

90039

$80.00
5.$110.00 ¢
$50.00

$48.00

$60.00

$45. 00

13 Dhino's Colllsmn Center

Los Angeles

14 Ace Quality Collision Center

15 Bell Gardens Auto Body

90023

$75.00

$70.00

16 Autocraft
17 My Auto Center

$65.00

18 Breen Collision _ ., 4525R "1 852.00 ;
19 Eckles Auto Body 11630 Whittier Blvd $50.00 $65.00 $102.00
20 Greenleaf's Auto Body ==~ 7713 Greenleaf Ave ST . 812.00
21 Bellwood Auto Body 4625 E. Gage Ave $46.00
22 ‘Penske Collision 9136 E. Firestone Blvi ] 90241 $48.00.:$48.00.:7$75.(
23 Fix Auto Downey 9634 Firestone Blvd Downey 90241 $48.00 $48.00 $75.00
24 Greg's Collision Cent ? 1 90706 $46:00 $4 ~$65.00. -
25 Bellflower Collision o Blvd 90706 -$46.00 ° $46.00 . $50.00
26 Greg's Auto Body 12745 Whittier Blvd Whittier 90602 $46. 00 $60.00
B0 Frame WV 1nsie O
diat . $48.00 $48.00 $65.00 $95.00 $90.00 $35 00 $65.00 $65.00
Zip Codes lncludeq 90022, 90241, 90043, 91754, 90042, 90041,
_Geographic Regfonz i1 190065, 90039, 90640, 90023, 90201, 90660,

26




Wawanesa General Insurance Company 2015 California Geographical Labor Rate Survey

, s 8 R i R i . sl
ZipCode Body Refinish Frame Mechanical Aluminum Paint/Mats Inside Outside
90245 $90.00 $34.00
, S 90301 : : $125.00 . ° :

Hawthorne 90250 . E $75.00
' 6. $48.00.$48.00 $65.00 25950
Inglewood X X $75.00 | $65.00

Santa Monica X L K i $65.00

W o NV B WN -

Santa Monica

Los Angeles

Eli's Collision Repair

TR

Harry's Auto Col ; 103 3 | { 19
23 Matrix Collision . . . . $125.00
Paulee AutoBody » -+ . - 11 Cie Eos A 90035 ] o 0 : :
25 Beverly Hills Auto Body 200 N La Clenega Blvd Los Angeles 90211 $50.00 $50.00 $70.00 $130.00 $105.00 $36.00  $95.00 $95.00

s EmREn s

GHiaRY ¢48.00 $48.00 $70.00 $110.00  $87.50  $35.00  $87.50 $80.00

Zip Codes Included
Geographic Region:

90245, 90301, 90250, 90066, 90035, 90404,
90405, 50064, 90019, 90015, 90038, 90029,




Wawanesa General Insurance Company 2015 Cal»forma Geographlcal Labor Rate Survey

| Repair Facility Name Address City/State Zip Code Body Refi Frame Mechanical Aluminum Paint/Mats Inside Outside
Boyd's Auto Body 7706 Yates St Tujunga 91042 $50.00 $50.00 $75.00 $120.00 $0.00 $40.00 $75.00 $75.00
' i ‘ 91043 $47.00  $47.00 $70.00  $95.00° S0 $36/00 " $75.00 - $75.00_
91042 $50.00 $50.00 $75.00 $90.00 $80 00 $40.00 $95.00 $95.00
91203 $48.00 ) ‘ $37.00__ $85i00  $85.00

W oo ~NOWU H WN -

Pacific Auto Body 4698 San Fernando Rd 91204 $50.00 $50.00 $85.00 $125.00 $85 00 $35.00 $100.00 $100.00
MikeloHBros. ’ 4515 San Fernando Rd 92104 ~ $52.00 $5 512 - $36.00 _$105.00° $105:00.
Mat Auto Body 4400 W Burbank Bivd Burba nk 91505 $52.00 $52.00 $95.00 $95.00 $120.00 $42.00
‘Glendale Collision Center . ‘4690 San FernandoRd " - Glendale - - 5000 $50.00. $85. $95.00 - $85.00 1 - $37.00
Glandale Auto Body 511 Chevy Chase Dr Glendale 51024 $50.00 $50.00 $75.00 $105.00 $95.00 $37.00
allay Collision Center’™ * 14723 Aetra St 191411 . $52,00 $52.00 $85.00° $105:00 5 i (
11 Toluca Auto Body 5438 Cahuenga Blvd 91601 $50.00 $50.00 $80.00 $95 00 $90 00 $38 00 $90.00 $90.00
12 GRAutomotive RS 3512 W BUrbank Blvd 91505, $50.00. $50.00 $90.00  $95.00 ‘ ; 00
13 Crash Auto body 14346 Oxnard St 91401 $52.00 $52.00 $90.00
14 California Expert Auto Body . 14326 Oxnard St ‘91401 $48.00  $48.00..:$75.00
15 Eurotech Collision Ccenter 6336 Woodman Ave 91401 $48.00 $48.00 $70.00
S5 A . 14358 Oxnard St : ; 5 91401 $48.00. $48.00 $75.00 60.01 38.00
17 Pride Auto Body 15106 0xnard St Van Nuys 91411 $54.00 $54.00 $75.00 $140.00 $90.00 $40.00
18 ‘Vahe Auto Body '~ Betna St ‘VanNuys ey ; ) $95.00 - $75.00 B0

19 Bistagne Bros Body Shop 1400 E Chevey Chase Blvd Glendale 91206 00 $50.00 $75 00  $95.00 $85.00

20 ggjlgh Class Auto’ 21 2 No, Hollywood .- 91608 5 $50.00. $95.00 . . ... $75.00
No. Hollywood 91605 $46.00 $46.00 $62 00 $92.00 $95.00
No. Hollywood 7 §1 -$95.00 $65.00
Sun Valley 91352  $45.00 $75.00
A ; B33 . sunValley T 191352 $48.
25 Autobahn Studlo Clty 11511 Ventura Blvd Studio City 91604 $48.00

$65.00
. Frame Mechanical: ‘Aluminum Pa -
$50 00 $75.00 $95.00 $80.00 $38 00 $80.00 $80.00

" miedianl $50.00

Z;p‘Codes Included in
o raphic Regiont & -

1042, 91202, 91204, 91505, 91411, 91601,
1206, 91605, 91352, 91604
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10

12
13
14
15
16
17

20

23
24
25

Wawanesa General Insurance Company 2015 California Geographlcal Labor Rate Survey

- \ates _[Sto rage

Repair Facility Name Address CitV/State Zip Code Body Refinish Frame Mechamcal AIummum Pamt/Mats Inside Outside
Jolo Auto Body 8747 Baird Ave Northridge $50.00 $50 00 $75 00 $110.00 $85.00 A $85.00 $85.00
Westside Valley Auto Body * - 10158 Canoga Ave 913 00 : '
H4 Auto Collisiosn and Repair 18548 Parthenia St Northrldge
Doug's Custom Paint & Bod 10149 Canoga Ave .. - Chatswort
American Colhsnon Cwenters 18822 Parthenia St Northridge
Ford Auto Body' -~ . 7857 Sepulveda Bivd :

Pride Auto Body 11025 Stranwood Ave Mission Hills

Pride AutoBody. - . ) “'Van Nuys { L
New Century Auto Body Van Nuys $70.00
Valley Xpress Collision ﬁﬂuys j 48.00$75.00 1$120.00

Romaina Auto Body $50.00 $65.00

atsworth $65."00

VIP Collision Center .

Rydell Chevrolet Auto Center

$75.00  $75.00

Northrldge ' $48.00_$48.00 $70.00
Reseda, 3 -$50.001°$75.00 .8 ~,$1055g0.

Precision’Auto Body

Legacy AUtO Craft Reseda $49.00 $75.00 $4Q.00 i ‘$75.00 $65.00 i
LAB. -7 X 3 91335 $45.00'..$45.00 e $65:00 . ]
Reseda Colllsmn Center 6659 Reseda Bivd Reseda 91335 $48.00 $48 00 565 00 $80y.00 5

: 6705 Reseda Blvd da .. 91335 $48.00' $48.00° '$65.00 . $95. $75.00. $75.0

6700Reseda Blvd 91335 $50.00 $50.00 $75.00

$75 00

VIP

91311 $54:00 (:$54.00" $90.00

7832 Deermg Ave 91304 $52.00 $52.00 $75. 00

10234Topanga Cyn Blvd 91311 :$48.00° $48.00°$75.0

Quality Auto Body 10028 Canoga Ave Chatsworth 91311 $50.00 $50.00 $65.00

‘Center valley Automotive 18425 Vanowen St .. Reseda 91335+ $48:00° $48.00 $65.00° j
Canoga Auto Body 7319 Canoga Ave Canoga Park 91303 $50.00 $50.00 $70.00 $60.00

Body: - Ref

Median $50.00 $50.00 70.00 5100.00 $75.00 $36.00 $75.00 $75.00

91324, 91311, 91405, 91345, 91406,
91335, 91304, 91303

Total Shops Surveyed
“ ‘in:Region: X 25




Wawanesa General Insurance Company 2015 Callfomla Geographrcal Labor Rate Survey

Repair Facility Name Address City/State Zip Code Body Refinish Frame Mechamca| Alumlnum Pamt/Mats Inside Outside
Newcastle Auto Body 4460 Ish Dr Slml Valley 93063 $60.00 $60.00 $80.00 $110.00 $105 00 $40 00 $65 00 $65 00
The Body Shop 463 Tapo St : : 3 . ¢ k 38 :

Auto Body Unlimited 4610 E Los Angeles Ave S|m| Valley 93063 $62.00 $85.00 $102 00
Star Autg Body - 1856 Los Angeles Ave Simi Valley S50 :

$70.00  $90.00
$70.00  $100.00
$70.00
$80.00

Simi Valley Auto Body 725 Easy St
2150 AgatelSt,

Simi Valley

Ame 'can Collision

W oo NGOV A WNR

$135.00  $40.00
V $0.00 - $40.00
$30.00 $105.00  $120.00  $45.00

$90.00 $135 00 $150.00 $42.00

il

$77 50 $02.00 $67.50 $40.00 $75.00 $69.00

93063, 93065, 91362, 91360, 93003,

Total Shops Su%’ed 1 4




Wawanesa General Insurance Company 2015 California Geographical Labor Rate Survey

L 4 X S S ) e L
Repair Faci ty Name Address City/State Zip Code Body Refinish Frame Mechanical Aluminum Paint/Mats Inside Outside
Fix Auto Paramount

‘Pacific Elite - Long Beach'

7771 Alondra Bivd Paramount

Honda Svc Ctr - Scott Robinson

2280 Crenshaw Blvd

90723 $50.00 $50.00 $65 00 $85.00 $0.00 $36.00 $65. 00 $65 00_

$130. 00 $75.00

Class Auto/

“'3031 Cherry Ave

Greg's Collision Center

8732 Park St

Bay Cities Auto Body

$48 00 $75 oo

650,00 $68.00

Bel Air Body Shop

14902 Ramona Blvd

Service King Collisiori Cénters

999 Monterey Pass Rd

$ 800 $65.00

W o N O UV h WN =

Seidner's Collision Center

West Covina

2525 E Workman Ave

91791

10 Boulevard Collision G Signal Hili 90755
11 Jlm and Jack s El Segundo 90245
12 ignal Hill " 80755
13 Lexus of Cerrltos/Autonatlon Long Beach 90805
14 sam'sAutoland Gardena

15 Y&S Collision

Torrance

16 Y&S Collision

90505 $99.00

$99.00

$46 00 $75.00

Geographic Re]

790731 .

90245, 90755, 90723, 90501, 90807,
90715, 90710, 90706, 91754, 91791,

y §fgjian: $48.00 $48.00 $70.00  $95.00 $92.50 $36.00 $65.00 $60.00
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Wawanesa General Insurance Company 2015 California Geographlcal Labor Rate Survey

Aluminum Paint/Mats

.+ Fresno" ™ . A‘
Repair Facility Name Address City/State Zip Code Body Refinish Frame WMechanical
Alex's Paint & Body 3111 E Noble Ave Visalia $60.00 $60 00 $68.00
VAQ. . o ‘ |
Above & Beyond Auto Body
Art's Auto Body & | 3
Bodys By Boyd .
Diamo’n‘d‘Auto Body & Painf F $
1549 Simpson St $70.00 $70.00 $82.00

.\ {2420 € McKinley Ave $68.00;:$68.00."'$75.00
George s Palnt & Body 1902 E McKinley Ave $67.00 $67.00
Golden State Paint & Body ™ 34508, K St * hilare : ,
King's Body Shop 1669 E Manning Ave Reedley

Fresno

Clovis

Renewal Body Works

Rich's Auto'Bady "

Merced

Robert's Collision Center Hanford

‘Rosendahl's Autg Body .

S Fresno

Silva's Auto Body 201S.C St madera

" $88.00° 643,00
$63.00
$76.00: $38.00

$65.00

6des Includedin 93292, 93727, 93703, 93644, 93711,

3631, 93704, 93274, 93654, 93612,

eographic Region:

17

1 $65.00 $65.00

$75.00

$75.00

$75.00

$75.00




Wawanesa General Insurance Company 2015 California Geographical Labor Rate Survey

Repair Facility Name Address City/State Zip Code _Body Refinish Frame Mechanical Aluminum Paint/Mats Inside Outside]
Kerry's Collision Center 610 Bryant St San Francisco 94107 $100.00 $100.00 $100.00 $145.00 $100.00 $50.00 5160, 00 $160. 00

956, ... _SanCarlos 94070 -$110.00 % x ‘

94070

Cambron Auto Body

‘Royal Motor Sales =~ -
AW Collision of Serramonte
Giannini's Autobody

La Loma Auto Body Shop 848 San Mateo Ave
‘Matt's Auto Body 1465 Folsom St
Alioto's Garage 1835 Folsom St
10 DB Auto Body . 2220 Revere Ave,i:

$110.00 $0.00
$125.00° '$125.00
$160 00_$130.00

San Carlos

$40 00

435 Serramonte Blvd

W oo N U R WN R

$125.00

San Francisco 94118 $125 00 $175.00 $45.00 $125.00

2715 Geary Blvd
77 San Bruno 94066 .00 $90.00 $42:00'$125.00
Daly City 94014 $95.00 $100.00 $40.00

'SSanFrancisco 94080
San Francisco $155.00 $155.00
__SanMat ./ $150.00 . 110.00.:;
San Francisco $140.00

rancisco - 107
San Francisco $90 00

§95.00-% . $94.00

‘Median  $95.00 $95.00 $95.00 $125.00  $110.00  $42.00 $125.00 $125.00

94107, 94070, 94103, 94014, 94066,
94124, 94118, 94080, 94403, 94132,
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Wawanesa General Insurance Company 2015 Callforma Geographwal Labor Rate Survey

Repair Facility Name Address City, State Zip Code Body Refinish Frame Mechanical Aluminum Paint/Mats Inside Outside
101 Auto Body 1223 San Pablo Avenue Berkley, CA 94706 $100.00 $100.00 5125 00 $100 00 $100 00
‘Albany Body Shop 702 San Pablo.Averuiel i i iRibany, €89 55 - 94706, $85.00 "$85]d0. 1§95, V 95.0
Alameda Collision Repai 1911 Park Street Alameda, CA 94501 $98.00 $108.00
Automax of Bay Area 1750E. 12th Street- . - Qakland,CA Bagl . $100.00. ::$500.00
AW Collision 2291 via De Mercados Concord, CA 94520 $110.00 $150 00
Bay Auto Center: Qakland, CA .~ 94606 0
Bob Motter Body Shop 6426 Shattuck Avenue Qakland, CA 94609

B&S Hacienda Auto Bo ‘Pleasanton, CA*~ * "-94588

o > i i s
Chabot Collision Castro Valley, CA 94546 $86.00 $86.00 $90 00 $95.00 590.00
Coelho's Body Repair - -Frémont; A - 94538  $80.00. " $80.00 7311000 511000
D&M Auto Body Albany, CA 94706 $82.00 $82.00 $110 00 $110.00 $110.00

George V. Arth & Son 110 10th Street " Qakland, CA - . 946078 ] $82.00-::.-»$125.00
Gilman Collision Repair 1348 7th Street Berkley, CA 94710 $85.00 $85.00 $85.00 $125 00 $100.00
Grand CollisionCenter 22765 Grand Street™ - : 85, sL . $85.00 .
Little Red’s Auto Collision 2625 Nicholson Street San Leandro, CA 94577 $115 00 $130.00
Mendelson Auto Body 945 : ; ,1$125.00:
Panel Craft Auto Body Berkiey, CA 94702 $100.00 $100.00 $100.00

$125.00

Service King Collision Dublin, CA | . 94568

Stewart's Body Shop Richmond, CA _ 94805 sss.oo " 585.00 $85.00 " $85.00 $85.00

$70 00 $70. 00

$150.00 “$12 \613«,

Syimmon's Body & Fender 3 94576 $90.00 $130:00 - $110.00 00
Uptown Body & Fender 401 26th Street Oakland, CA 94612 $82.00 $82.00 $82 00 $82.00 $82.00 $37.00

Body Reﬁfg‘@&g ‘Frame . Mechanical Aluminum .Paint/Mats
Vedian  $86.00 $86.00 $95.00 $115.00  $110.00  $42.00  $100.00 $100.00

ip'Codes Included in 94501, 94520, 94526, 94538, 94541, 94546,
Geographic Region: 94568, 94577, 94583, 94588, 94606, 94607,

21
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Repair Facility Name Address Cityﬁtate ZipCode Body Refinish Frame Mechanical Aluminum Paint/Mats Inside Outside
1 Kuykendall's Auto Body 1024 West Evelyn Sunnyvale 94086 $80.00 $80. 00 $90.00 $90.00 $35.00
2 ArtTec Body Shop Inc: aiile ~Sanlose: E 489 00 00
3 Kim's Auto Body San Jose $84.00 $84. 00
4 USA.TouchUp~ o $80.00:-%80:00 ° % ! .
5 Caliber Collision Sunnyvale $89.00 $89.00 $93 00 $110.00 $93.00 $44.00
6 Tctive Auto Body "$8s, 00 $95.00  $12000 _ $40:00
7 Kennedy Auto Body Redwood Caty $90.00 $43.00
8 iBody Sanjose. %85.00 -S4
9 Anderson Behel Body Shop 750 Aldo Avenue Santa Clara $110.00 $45.00

2480 Farber Place _Palo Alto . :

$80.00  $110.00  $110.00 $38.00
$98.00 . ~$150.00 g&% +$49.00
$78.00 __$78.00 $78.00 $38.00

45323 Industrial Place Fremont

kah s Auto Body & Paint 452 North San Carlos Street San Jose

: 71138 Novth 5th Street ., . SanJose | T e $85.00
15 B|ossom Valley Collision 1176 Auzerais Avenue San Jose 585 00 $120.00 $120.00

16 Blossom Valley Collision

$90.00  $110.

$85. 00 $85 00

ed in 94086, 95123, 95126, 95112, 94085, 94089,
195065, 95125, 95054, 94303, 94538, 95110,

16




Wawanesa General Insurance Company 2015 Callforma Geographlcal Labor Rate Survi

Clty,State 'Zipro;ie dey Refinish Frame Mechanical Aluminum Paint/Mats

Napa CA

Repair Facility Name
Advanced Auto Body

Anthony's Auto Craft . t Rafael, CA
Blake's Auto Body San Rafael, CA
Daniele’s Classic 2690 Broadway Songmia, CA

Dibble's Auto Center
Downtown Atito Body (ST
EuroCal Collision Santa Rosa, CA 95401 $115.00 $115.00

Fr Collision , taRosa,CA 95407 .§115.00
Guanella Auto Body 2789 Sebastopol Road Santa Rosa, CA 95407 $110.00 $110 00 $120 00
10 Gulick's-Auto Body. .. o __Pet C 4952, "$105.00. $105.00 '$105.00 - $105.
11 Hansel Collision Center Santa Rosa, CA 95407 $100.00 $100.00 $120 00

965 Santa Rosa Avenue Santa Rosa, CA

WO NN BEWNIER

$140.00 __ $50.00 _ $100.00
$150,00 - $48.00 - $85.00 'S
$120.00 _ $52.00

12 tito Auto Body : Napa; CA v : 0 : 5 K 00
13 McCarty's Auto Body Ukiah, CA 95482  $85.00 $85.00 $85 00  $100.00 $90.00 $40.00 _ $100.00 $75.00
14 Milanis Auto Craft , > Novato, CA 94949, $95.00 $95.00 $100:00 $115.00  $100.00 = $45.00  $65.00 36!

15 eracle Auto Painting 410 Irwin Street San Rafael, CA $90.00 $90.00 $100.00 $100.00 $100.00

94901

601 |, 598.00 =
95407 $98.00 $98.00 $105.00

95472 $100.00 ; .00
Body:" ‘Refinish’ Frame Mec,hanica
“Nisgign: $100.00 $100.00 $105.00 $107.50

16 Rhoawork Atto i n.Rafael, CA
17 Santa Rosa Auto Body 3546 Santa Rosa Avenue
18 Sebastopol Auto Body - 351 Petaluma Avenue

$85 00

$98.00

$112 50 ' ‘$,4‘8.00 $85 00

94559, 94901, 94928, 94949, 94952, 95401,
95404, 95407, 95472, 95476, 95482,

Total Shops Surveyed -
in Region: 1 8




Repair Facility Name

A&dress

Wawanesa General insurance Company 2015 California Geographical Labor Rate Survey

City/State

Refinish Frame WMechanical

Zip Code Body Aluminum Paint/Mats Inside Outside

Gamboa Body & Frame

11324 Point Fast Drive

iCaliber Collision

Manuel Lopez Body & Frame

133 lic Avenue

Sacramento

dyand Fender, 1717 StockEGR BOUIEVAI " 95816 $80.00 %,@0 $95.00
Anderson Brothers Body Shop 711 Harbor Boulevard 95691 $80.00
‘Duanes Body & Paint .,
} &) Body Shop 50 Darling Way 95678 $78.00 578 00 $78.00
Maita Body;Shop . . .. ...> 2264 Auburn Boulevard 95821 - $80,00:.,$80.00 - $80.00

95742  $85.00

$85.00 $95.00

95815 $80.00 $80.00 $80.00  $95.00 $125.00
- —

LNV A WNPRE

Shadaman's A/B

6211 PowerlnnRd. . ’Sacramento

95824 $78.00 $78.00 $80.00 _ $80:00

10 Kneisel's CollisonC nter
8 & Body Shop

k 4860 Pacific Street

Capital Collision Center Inc

13 ‘Elk Grove Toyota Body Shép:

4 urner Road

Rocklin

95677 $75 00 $75.00 $80.00  $80.00 ’ $110.00

Sacramento

95829 $85. 00

$85.00 $95.00 $95.00  $85.00 _ $85.00

sss.oo”
95873~ $82,00,.582,00 , $85.00 885.00 ‘f'“'**ssséoo*“

14 Florin Road Collision

Niello-Collision:Ce
16 PJ)'s Auto Body

3060 EIkhorn Boulevard ) North  Hig and

95823 $80.00 = $80.00 $99.00
e . i

$95 00 $95.00 $11500  $125.00

17 Thompson's

Collision -~ ... 5289 Auburn Boulevard .

_89000°

$80.00

18 lzzie's Body and Frame

1120 Shore Street

19 Kneisel'sCollision Center .

1200 Del PasoRoad .

l\é&an $80.00 $80.00 $84.00  $90.00 $90.00 $42 00 $62.50 $60.00

Geographic Region:

Zip Codes Included in~

95816, 95691, 95822, 95678, 95821, 95742,
95815, 95824, 95677, 95670, 95829, 95823,

Total Shops Surveyed
in Region:

19




