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July 12, 2016

Dave Edwards

Chief, Claim Services Bureau Division

Department of Insurance, Consumer Services & Market Conduct Branch
Claim Services Bureau

300 South Spring Street

Los Angeles, CA 90013

Dear Mr. Edwards:

Enclosed please find the attached Farmers Insurance Exchange and 21% Century Insurance Company Labor Rate
submission for Assembly District 25 which consist of the cities of: Fremont, Milpitas, Newark, Santa Clara and San Jose
California. We are submitting to you for filing as required by California Insurance Code (CIC) Section 758 {C) and Section
2698.91 of the California Code of Regulations.

We have adjusted the body shop labor rate for the following zip codes in Assembly district 25: 94538, 94539, 94560,
95035, 95050, 95051, 95054, based upon the data provided by the facilities in these areas. We have attempted to
survey all of the repair facilities in each of the zip codes. If Direct Repair Program facilities were included in the survey,
they provided us with their door rate.

The prevailing rate for each area was determined by taking the mode of all of rates reported by the shops in that specific
area. The mode was utilized as the prevailing rate when there was sufficient data to generate the value.

Please contact me if you have any additional questions.

Farmers Insurance Exchange

Sincerely, _
. NS
loch ol o
Michale Lyons

Director of California Auto Claims




LABOR RATE DATA

AREA: Assembly District 25: (94538, 94539, 94560, 95035, 95050, 95051, 95054}

BODY RATE:
REFINSH RATE:
PAINT MATERIAL:
STRUCTURAL:
MECHANICAL:
FRAME:

ALUMINUM {STRUCTURAL):

NUMBER OF KNOWN SHOPS SURVEYED — 92

$85
$85
$40
$80
$95
590

$85

NUMBER OF SHOPS THAT DID NOT RESPOND — 57

NUMBER OF SHOPS THAT DECLINED SURVEY AND RETURNED IT—0

BODY-:SHOP-NAME " - ADDRESS i ITY: 8T

A 1 Auto Body & Repair 4480 Enterprise St Unit G Fremont CA 94538
Auto Pacific 40857 Albrae St Fremont CA 94538
Auto Tech Body And Frame 40923 Albrae Street Fremont CA 94538
Auto Techies Inc 41443 Albrae Ave Fremont CA 94538
Caoelhos Body Repair & Sales 45323 Industrial Pl #2 Fremont CA 94538
Eastbay Cellision Center 41531 Albrae Street Fremont CA 94538
Eurocar Collision Repair 2878 Prune Avenue # Frement CA 94539
Fil Repair Service 41585 Albrae St Fremont CA 94538
Luxe Collision 4878 Davenport PI Fremont CA 94538
Tagif Body Shop Inc 4595 Enterprise St Fremont CA 94538
Trust Auto 4001 Ingot St Fremont CA 94538
Crown Autobody & Paint Shop 1365 Minnis Cir Milpitas CA 95035
Lagunha Auto Body Inc 1351 Minnis Circle Milpitas CA 95035
M & S Collision 107 Minnis Circle Milpitas CA 85035
Ariana Auto Body 37643 Timber St #F Newark CA 94560
Auto Collision Center 6565 Central Ave Newark CA 94560
Eurc Auto W 7324 Wells Ave Newark . CA 94560
Golden State Auto Body Ing 38594 A Cedar Blvd Newark CA 94560
Janssens Place Autobody 7855 Enterprise Dr Newark CA 84560
Newark United Autobody Inc 7921 Enterprise Dr Suite D Newark' CA 94560
Vision Auto Collision Center 37640 Cedar Blvd Unit J Newark CA 94560
101 Collision Genter 319 Brokaw Rd Santa Clara CA 95050
Anderson Behal Body Shop 750 Aldo Ave Santa Clara CA 95054
Chilton Auto Body Santa Clara 3242 De La Cruz Blvd Santa Clara CA 95054
El Camino Body Shop Inc 3160 El Camino Real Ste D Santa Clara CA 95051




F & & Auto Body Lid 3100 El Camino Real #i & J Santa Clara CA 95051
German Auto Body 290 Martin Avenue Santa Clara CA 95050
Hong Auto Body 442 Robert Ave Santa Clara CA 95050
K Auto Body Repair 2981 El Camino Real Santa Clara CA 95051
M & S Collision 2775 Scott Blvd Santa Clara CA 95050
M C Automotive Center And Auto Body

Center 1055 Di Giulic Ave Santa Clara CA 85050
One Stop Auto Finish 2517 El Gamino Real Santa Clara CA 95051
Premier Body Shop, Lic 380 Martin Ave #1 Santa Clara CA 95050
The Way Auto Care 444 Robert Ave Santa Clara CA 95050
The Works Auta Body 1640 Grant St Santa Clara CA 95050




