l State of California
RECEIVED
KINGSWAY AMERICA INC. ' JAN 81 201

Dept of Insurance
December 31, 2010 Sacramento Legal Division

State of California

Department of Insurance :
Consumer Services and Market Conduct Branch
Claims Services Bureau — 11™ Floor

300 South Spring Street

Los Angeles, CA 90013

RE: Auto Body Labor Rate Survey

Dear Madam or Sir:

Kingsway Financial Services, Inc. represents Universal Casualty Insurance Group and is authorized to
act on their behalf.

As required by California Insurance Code (CIC) Section 758 (C) and Section 2698.91 of the California
Code of Regulations, please find enclosed our Auto Body Labor Rate Survey for State of California
Department of Insurance completed on March 10, 2009. ‘

Our Survey for the Central Valley North area includes 14 shops, which were surveyed. The survey
includes the names, address and zip codes of the repair facilities surveyed, along with their respective
labor rates. Either averaging the hourly rates or weighted averaging of all locations for each labor
operation determined the labor rates.

Please be assured that we are desirous of being cooperative with the Department, and we certainly want
to comply with the statutory requirements governing labor rate surveys, as we understand them.

Please contact me should you have any additional questions. My direct line is 847-472-6096.

Bincerely,
/
|

A’O“’ll7\y/t M’Z(

‘Joe Mase

Assistant Vice President Claims

Kingsway Financial Services

150 Northwest Point Boulevard // Elk Grove Village, IL 60007 // www.kingswayamerica.com
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