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<o State Farm- Repair Facility Survey

. Part | - Equipment/Capabilities Criteria
' 1. A paint application system and refinishing area designed and maintained to minimize the diffusion of paint or other
hazardous material and which will produce an original equipment manufacturer’s type of color and finish.

2. A source of frame/unibody dimensions, including upper body dimensions, and a measuring device capable of
determining frame/unibody dimensions, including upper body dimensions, for the types of vehicles to be repaired.

. Hydraulic equi ‘ment needed to perform multiple repair pulls on frame and unibody vehicles.
. A gas metal ar&; welder, which will be used in appropriate repair situations.
. Equipment to elevate the vehicle for underbody damage inspection, analysis, and diagnosis.

. Equipment and capability to restore corrosion protection materials.

~N O o bAoWw

. A four-point anchoring system capable of holding the vehicle in a stationary position during structural and body pulls,
suitable for the types of vehicles to be repaired.

Equipment, on-site or readily available, to remove and reinstall suspension, engine, and drivetrain components.

oo

9. Equipment, on-site or readily available, to restore steering system alignment, including four-wheel alignment.

10. Equipment, on-site or readily available, for use by certified personnel to evacuate and recharge air conditioning
systems.

The repair facility listed below has the above equipment/capabilities. C Yes C No

Part Il - Repair Capacity Information
Number of technicians engaged in collision/painting repair work Number of repair bays

‘ Part lll - Repair Pricing Information

PLEASE INDICATE YOUR PRICES/CHARGES FOR STATE FARM® CUSTOMERS. THIS INFORMATION IS
INTENDED TO BE CONFIDENTIAL TO STATE FARM.

1. Hourly labor rate for: Body Repairs $ Refinishing $
‘ Frame/Unibody Repairs $
Mark-Up on recycled parts %
Discount on new OEM parts: Domestic % Foreign %
4. Do you use an automated paint and materials rate calculator? C Yes C No
If no, what is the rate charged for paint and materials?  $
5. Do you offer Paintless Dent Repair (PDR) as a repair option? C Yes (C No
Part IV - Repair Facility Information
Name of Repair Facility Incorporated? C Yes ( No
Repairer ID
Street Address
(Number and Street/P.O. Box Number) (City) (State/Province) (ZIP Code/Postal Code)
Mailing Address
(Number and Street/P.O. Box Number) (City) (State/Province) (ZIP Code/Postal Code)
FAX Number 3 Phone Number
Either a Federal Tax ID or Last 4 digits of Social Security Number are required for tax reporting purposes.
Federal Tax I.D. Number Last 4 digits of SSN:
‘ Owner/Manager | Business License Number
This Survey Completed by or Date
1 (Repair Facility Representative) (State Farm Representative)

1006083 ‘ 104936.11 05-18-2015




MARKET NAMES

1  |CA BAKERSFIELD

2 |CACHICO

3 |CA CLEARLAKE

4 |CA DIV ANAHEIM SANTA ANA IRVINE

5 |CADIV LA LONG BEACH GLENDALE

6 |CA DIV OAKLAND HAYWARD BERKELEY
7 |CADIV SAN RAFAEL

8 DIV SAN FRANCISCO REDWOOD CITY SOUTH SAN FRANCISCO
9 |CAELCENTRO ‘
10 |CA EUREKA ARCATA FORTUNA

11 |CA FRESNO

12 |CA HANFORD-CORCORAN

13 | CA MADERA

14 | CA MERCED

15 |CA MODESTO

16 | CA NAPA

17 |CA OXNARD-THOUSAND OAKS-VENTURA
18 |CA RED BLUFF

19 |CAREDDING

20 |CARIVERSIDE-SAN BERNARDINO

21 |CARURAL1

22 |CARURAL?2

23 |CA SACRAMENTO-ROSEVILLE-ARDEN

24 |CA SALINAS

25 |CA SAN DIEGO-CARLSBAD

26 |CA SAN JOSE-SUNNYVALE-SANTA CLARA
27 |CA SAN LUIS OBISPO-PASO ROBLES

28 |CA SANTA CRUZ-WATSONVILLE

29 |CA SANTA MARIA-SANTA BARBARA

30 |CASANTA ROSA

31 |CASONORA

32 | CASTOCKTON-LODI

33 |CA TRUCKEE-GRASS VALLEY

34 |CA UKIAH

35 |CA VALLEJO-FAIRFIELD

36 |CA VISALIA-PORTERVILLE

w
~l

CA YUBA CITY




CA BAKERSFIELD




. Market Area PCP Information

| Market Area ID:
‘ Market area name:

Body rate:
Refinish rate:
Frame rate:

Used part markup:
Paint & Material Pricing Level

Total number of known repair facilities in this market

Number of knoWn facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria:

02417
CA Bakersfield

$60.00
$60.00
$75.00
25%

$35.00

53
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CA CHICO



. ‘ Market Area PCP Information

Market Area ID: 00959

Market area name: |CA CHICO

Body rate:  $72.00
Refinish rate: $72.00
Frame rate: $80.00

Used part markup: 30%
Paint & Material Pricing Level $38.00

Total number of known repair facilities in this market 22
Number of knoWn facilities that chose not to

participate in our survey or do not meet
the equipment iapabilities criteria: 3
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CA CLEARLAKE



. Market Area PCP Information

Market Area ID: 02420

Market area name: [CA CLEARLAKE

Body rate:  $95.00
Refinish rate:  $95.00
Frame rate: $100.00

Used part markup: 33%
Paint & Material Pricing Level $45.00

Total numben of known repair facilities in this market 7

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment c¢apabilities criteria: 1
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Market Area PCP Information

Market Area ID:
Market area name:

Body rate:
Refinish rate:
Frame rate:

Used part markup:
Paint & Material Pricing Level

Total number of known repair facilities in this market

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria:

02592

|CA DIV ANAHEIM SANTA ANA IRVIN

$50.00
$50.00
$75.00
25%

$36.00

195

176
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Market Area PCP Information

Market Area ID:
Market area name:

Body rate:
Refinish rate:
Frame rate:

Used part markup:
Paint & Material Pricing Level

Total number of known repair facilities in this market

Number of known facilities that chose not to
participate in our survey or do not meet

the equipment capabilities criteria:

02593

|CA DIV LA LONG BEACH GLENDALE

$55.00
$55.00
$85.00
30%

$38.00
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BERKELEY




Market Area PCP Information

Market Area ID:
Market area name:

Body rate:
Refinish rate:
Frame rate:

Used part markup:
Paint & Material Pricing Level

Total number of known repair facilities in this market

Number of known facilities that chose not to
participate in our survey or do not meet

the equipment capabilities criteria:

02598

|cA DIV OAKLAND HAYWARD BERK

$86.00
$86.00
$98.00
35%

$42.00

276

82
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CA DIV SAN RAFAEL



. Market Area PCP Information

Market Area ID: 02599
Market area name: |CA DIV SAN RAFAEL

Body rate:  $105.00
Refinish rate: $105.00
Frame rate: $125.00

Used part markup: 35%
Paint & Material Pricing Level $45.00

Total number of known repair facilities in this market 28

Number of known facilities that chose not to
participate in our survey or do not meet

the equipment capabilities criteria: 7
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DIV SAN FRANCISCO REDWOOD
CITY SOUTH SAN FRANCISCO



Market Area PCP Information

Market Area ID: 02597

Market area name: |CA DIV SF REDWOOD CITY SO SF

Body rate:  $95.00
Refinish rate: $95.00
Frame rate: $125.00

Used part markup: 30%
Paint & Material Pricing Level  $42.00

Total number of known repair facilities in this market 245

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria: 25
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CA EL CENTRO



. Market Area PCP Information

Market Area ID: 00953

Market area name: |CA EL CENTRO

Body rate:  $52.00
Refinish rate:  $52.00
Frame rate: $70.00

Used part markup: 25%
Paint & Material Pricing Level $34.00

Total number of known repair facilities in this market 13

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria: 2
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CA EUREKA ARCATA FORTUNA




. Market Area PCP Information

Market Area ID: 00243

Market area name: |CA EUREKA ARCATA FORTUNA

Body rate:  $82.00
Refinish rate: $82.00
Frame rate: $86.00

Used part markup: 33%
Paint & Material Pricing Level $40.00

Total number of known repair facilities in this market 16

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria: 0



| abeyd

A uojesad( sonewnsy
A uoljessd( soewnsy
A uonesadQ sopew}s3y
A uofiesedQ sonewsy
A uojjesadQ sopewsy
A uofesadQ sonewns3
A uoyesed( sopewijsy
A uonjesad() sonewnsgy
A uoneladQ sonewnsy
A uofeiadQ sonewisy
A uonesadQ sanewsy
A uofjesadQ sanewnsy
A uoljesadQ sonewijsy
A uofjesadQ sonewnsy
A uoyesadQ sopewns3

A uogesadQ sonewnsy
uonesddo

asnold ume( AjjoH :01 aInoy

GzolevrL0L

206¥EP1PLOL

§906228.0.

0S92y L0

69..EV1.L0L

V1.1228.0L

68€6¥£5.20.

¢CLETYYL0L

99¢¢eT6.0.

€8v962..0.

GeGev9.L.L0L

000+6€8.0.

8GCcevvL0L

PL10CY¥.20L

£0802¢8.0.

[ASIHAAA T )A
suoyqg

AUQ siseg mouy| 0} paapN ssauisng & uo uolngLysiq
NOLLYIWHOLINI TVILNIJIANOD WYvd 31VIS

sauedwos soueinsy| wied sjeis

9169-€0G856 VO ‘WMIHN3
1S AVMAVOU4d S £56S

9212-105S86 VO 'vi3dN3
IS HILPL M ¥P8

PSGS-125S6 VO 'VLVOHY
1S s€gt

9262-10556 YO ‘WMIHUNI
3AV HSVAVM OL L

€L12-L0556 VO "'WHRHNT
LS 3LUON 130 M 616

€8Y1-12556 VO 'VLVOuY
4y aAogd $909

0¥5S6 VO ‘'YNNLYO4
1S M 489

£SPE-10566 VYO ‘WXIHN3
JAV FTLHAN 90L¢

09556 VO 'AVMAz
INNIAV VIINVZNVIA 651

0¥556 ¥O 'YNNL1YOd
aA1d YNNLJOd HLNOS I8l

22e1-29556 VO “113a O1d
IAVY AOOMA UM 064

20.¥-61556 VO ‘TTUAATINDIOW
ay S3.Lve 0951

90v¥6-£0556 VO ‘WHMIHNI
4401N0 VIONVIANI 1S9

1020-105S6 VO ‘WHIFHNI
1S VINHOAIVI v L

8119-12556 VO 'VLVOUVY
1S | 6%

£€/G6-12556 VO ‘VLVOHY
180 ¢es

ssalppy

WV Lv:6 LL0c€L-L0

1817 mm_ﬁ"— Jiedoy

{d1000Z2gy

AQO4g 01NV 'SOYa HY3ANOM

- "ONI dOHS AdO9 GOOMISON
- dOHS AQOd S\HOIY
T dOHS AGO"9 MOSNIVY
SHHOM AQ09 ALVND

HiVd3d NOISITIOO SINOSH313d

- AJOg01LNV TvOHON
ONI ‘dOHS AQO8 ANMOLITLHAN

AQO4 01NV S.3113101N

H31NEO NOISITIOO SuAVMONW

OT1 SNOLLVYIUM

¢ . OT1 S.NOILYIHH
dOHS AJOd S.a34d4

"ONI ‘dOHS AQOS VINYOSTVO

SSIHAX3 AQOE OLNV
dOHS AQOS VLVYOHV
al SuwieN
91 :punog
eluloyie) :auoz ajqisuodsay
€¥200 Qi easy JoxieN

:oWIeN Baly JoyJely

VNNLYOS VIVOHVY W3dN3 VO



CA FRESNO




Market Area PCP Information

Market Area ID: 02421

Market area name: [CA FRESNO

Body rate:  $64.00
Refinish rate: $64.00
Frame rate: $78.00

Used part markup: 25%
Paint & Material Pricing Level  $35.00

Total number of known repair facilities in this market 56

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria: 19
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CA HANDFORD-CORCORAN




Market Area PCP Information

Market Area ID:
Market area name:

Body rate:
Refinish rate:
Frame rate:

Used part markup:
Paint & Material Pricing Level

Total number of known repair facilities in this market

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria:

00984

|cA HANFORD-CORCORAN

$62.00
$62.00
$68.00
30%

$34.50
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CA MADERA




Market Area PCP Information

Market Area ID: 02422

Market area name: |CA MADERA

Body rate:  $63.00
Refinish rate: $63.00
Frame rate: $80.00

Used part markup: 25%
Paint & Material Pricing Level  $38.00

Total number of known repair facilities in this market 9

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria: 4
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CA MERCED



. Market Area PCP Information

Market Area ID: 02423

Market area name: |CA MERCED

Body rate:  $70.00
Refinish rate: $70.00
Frame rate: $70.00

Used part markup: 25%
Paint & Material Pricing Level $35.00

Total number of known repair facilities in this market 17

Number of known facilities that chose not to
participate in our survey or do not meet

the equipment capabilities criteria: 3
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CA MODESTO




Market Area PCP Information

Market Area ID:
Market area name:

Body rate:
Refinish rate:
Frame rate:

Used part markup:
Paint & Material Pricing Level

Total number of known repair facilities in this market

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria:

02424

|cA MODESTO

$74.00
$74.00
$95.00
25%

$40.00

38

10
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CA NAPA




Market Area PCP Information

Market Area ID: 02425

Market area name:  [CA NAPA

Body rate:  $88.00
Refinish rate:  $88.00
Frame rate: $88.00

Used part markup: 33%
Paint & Material Pricing Level $42.00

Total number of known repair facilities in this market 12

Number of known facilities that chose not to
participate in our survey or do not meet

the equipment capabilities criteria: 0
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CA OXNARD-THOUSAND OAKS-
| VENTURA |




Market Area PCP Information

Market Area ID:
Market area name:

Body rate:
Refinish rate:
Frame rate:

Used part markup:
Paint & Material Pricing Level

Total number of known repair facilities in this market

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria:

02426
|CA OXNARD-THOUSAND OAKS-VENTUR

$65.00
$65.00
$95.00
35%

$42.00

67

13
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CA RED BLUFF




. Market Area PCP Information

Market Area ID: 02427

Market area name: |CA RED BLUFF

Body rate:  $70.00
Refinish rate: $70.00
Frame rate: $73.00

Used part markup: 33%
Paint & Material Pricing Level $37.50

Total number of known repair facilities in this market 6

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria: 3
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CA REDDING




Market Area PCP Information

Market Area ID: 02428

Market area name: |CA REDDING

Body rate: $75.00
Refinish rate: $75.00
Frame rate: $78.00

Used part markup: 33%
Paint & Material Pricing Level  $43.00

Total number of known repair facilities in this market 15

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria: 3



1 abey

asnolgd umeq AjoH :o0) ajnoy

uonessdQ sonewnsy
uopesadQ sogewnsy
uonesad( sonewysy
uoneladQ sogewnsy
uonessdQ sofewnsy
uofesadp soewnsy
uoesadQ sojewnsy
uoneladQ sonewsy
uonesado sonewsy
uoneladQ sonewnsg
uolieiadQ sonewnsy
uonelsdQ sonewnsy
uonesadQ sojewysy
uonesadQ sonewinsy
uoessdo soewysy

uoliesadQ sonewnsy
uoneiado

60cEL720es

006¢2¢2czoes

Y2e059c0es

G2S159€e0€es

26609220¢€s

B8GGYSEEOES

12986.20¢ES

82¢8922e0Es

0cleeeeoes

0LELEYZ0ES

€496V5.20€S

CEP8PTH0ES

Y60ELVE0ES

00Gey20es

L009€vZ0ES

120099€0€S
auolqg

AjuQ siseg mouy} 0} paa ssauisng B uo uoRnqusig
NOILYWHOANI TVILNIAIINOD WHV4 3LVIS

seuedwo) soueinsy| wied sjglg

01L0S-10096 VO ‘ONIQa3y
ad 3qisisv3 Lsz9

6026-20096 VO ‘ONIady
Hd INNVYTHIVHO €0£02

022120096 VO ‘NOSHIANY
1S Sv19N0a 0082

29v6-20096 VO ‘NOSHIANY
} ©079 QY 3AIS1svd G169

826.-€0096 VO 'ONIGA3Y
H0 SAVOHUSSOYD S+0¢E

6226-€L096 VO ‘AINUNG
1S NIVIN L2g28e

€0£6-61096 VO 'IMV1 VISYHS
QA8 JavOsvO 1081

22£1-20096 YO ‘ONIda3d
JAV SSFHDAD 3 6451

ZP/1-€0096 YO ‘ONIQQZY
aATdg 3V 8501

Z1€5-10096 VO ‘ONIQA3Y
Qyd 3dIS1sv3 16989

80£6-61096 VO "IV VLISVHS
aATdg 3avosvo ¢ioe

S112-20096 VO ‘ONIQa3y
IAV TIINLYVH 601

68.6-22096 VO ‘QOOMNOLLOD

1S NIVIN G2ge -

L¥01-10096 VO ‘ONIAA3Y
QY SYVva30 09.¥

119€-€0096 YO ‘ONIQQ3y
1S 1IMHVIN N €95

8E¥6-20096 VO ‘NOSHIAANY
€42 AMH v20.

$531ppyY

WV €66 £102-€1-20

s mc:ﬁ Jiedoy

atooozay

H3IN3D NOISITI0D ONIaa3y

NOISITIOD 3TN

dOHS AQOg S.aMIN

AQOod oLnv S, 1AW

O1NvY OOVVYIA

SHIYOM AQO8 NIVLINNOW H3LNI

AdOg 01NV S.990H

H3UIN3D NOISITI0D aTiH

3NITHSINIF

HILSYIWHOVOD

NOILYHO1S3Y ¥vD JISSV10 % AGO8 OLNY S.31aang

dOHS AQ09 aATd

AQOog olny s

H3LINID NOISITIOD SiIladvNy3g

INIVd NV AQOg JI1SILEY

dOHS AQO4d OLNV ? XONYL NVIIHINY
SWeN

gl :punog
elLIOji[e]) :dU0Z djqisuodsay
8220 :Qj eary e
ONIAQ3Y vO ‘sweN easy joen

o




Z 9bed

A

A
5iqedes
dod

uonesadQ sonewnsy

uoperadQ sonewnsy

uoieRdo

99¢Z1¥20ES

G2e9Lveoes
3loqd

AjuQ siseg mouy) 0} peap ssauisng e uo uolnquistq
NOILYWHOZINI TVILNIAIINOD WHV4 J1VIS
saedwo) soueinsu| ule 9)elg

£09€-€0096 VO ‘ONIad3y
1S ITAHVYN N €LL

2S6/-£0096 vO ‘ONIQQ3aY
HQd SAVOUSSOYD 980¢€

$S3IppY

aiogozay

dOHS AGOd WVYHN3A rs

"ONI 'INIVd ® AQO8 01NV S.a33y




CA RIVERSIDE-SAN BERNARDINO




Market Area PCP Information

Market Area ID:
Market area name:

Body rate:
Refinish rate:
Frame rate:

Used part markup:

Paint & Material Pricing Level

Total number of known repair facilities in this market

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria:

02259
[CA RIVERSIDE-SAN BERNARDINO |

$50.00
$50.00
$75.00
25%

$36.00

268

158
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CA RURAL 1



Market Area PCP Information

Market Area ID: 02429

Market area name: |{CA RURAL 1

Body rate:  $70.00
Refinish rate: $70.00
Frame rate: $78.00

Used part markup: 33%
Paint & Material Pricing Level $36.00

Total number of known repair facilities in this market 23

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria: 4
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CA RURAL 2



Market Area PCP Information

Market Area ID: 02430

Market area name: |CA RURAL 2

Body rate:  $73.00
Refinish rate: $73.00
Frame rate: $80.00

Used part markup: 25%
Paint & Material Pricing Level $38.00

Total number:of known repair facilities in this market 16

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria: 1
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CA SACRAMENTO-ROSEVILLE-
ARDEN



Market Area PCP Information

Market Area ID:
Market area name:

Body rate:
Refinish rate:
Frame rate:

Used part markup:
Paint & Material Pricing Level

Total number of known repair facilities in this market

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria:

02431
|CA SACRAMENTO-ROSEVILLE-ARDEN

$78.00
$78.00
$85.00
35%

$38.00

169

70
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CA SALINAS



Market Area PCP Information

Market Area ID: 02433

Market area name: [CA SALINAS

Body rate:  $75.00
Refinish rate: $75.00
Frame rate: $75.00

Used part markup: 25%
Paint & Material Pricing Level  $36.00

Total number of known repair facilities in this market 39

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria: 6
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CA SAN DIEGO-CARLSBAD




. Market Area PCP Information

Market Area ID: 01006

Market area name: |CA SAN DIEGO-CARLSBAD

Body rate:  $55.00
Refinish rate: $55.00
Frame rate: $95.00

Used part markup: 25%
Paint & Material Pricing Level $38.00

Total number of known repair facilities in this market 223

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria: 116
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CA SAN JOSE-SUNNYVALE-
SANTA CLARA



Market Area PCP Information

Market Area ID:
Market area name:

Body rate:
Refinish rate:
Frame rate:

Used part markup:

Paint & Material Pricing Level

Total number of known repair facilities in this market

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment c¢apabilities criteria:

02434
ICA SAN JOSE-SUNNYVALE-SANTA CL

$85.00
$85.00
$100.00
33%
$40.00

191

20
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~ CA SAN LUIS OBISPO-
- PASO ROBLES



Market Area PCP Information

Market Area ID: 02435
Market area name:  [CA SAN LUIS OBISPO-PASO ROBLES]

Body rate:  $80.00
Refinish rate: $80.00
Frame rate: $90.00

Used part markup: 33%
Paint & Material Pricing Level $42.00

Total number of known repair facilities in this market 29

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria: 6
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CA SANTA CRUZ-WATSONVILLE



. Market Area PCP Information

Market Area ID: 02436

Market area name: |CA SANTA CRUZ-WATSONVILLE

Body rate:  $84.00
Refinish rate: $84.00
Frame rate: $94.00

Used part markup: 37%
Paint & Material Pricing Level  $42.00

Total number of known repair facilities in this market 31

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria: 4



AluO siseg mouy) 0} pas SsauISng B U0 UORNGLISIQ
NOILYWHOANI TVILNIQIANOD WHv4 31VIS

|
|
| | afed sejuedwo) eoueINsSy| Wied siels Qa1000zgy
8Y61-Z90S6 VO ‘ZNYD VINVS
A uogiessdQ sonewnss 2ecealyles AAVY 13N0OS 0019 dOHS AQOSE S.L4VHM
#062-290S6 VO ‘ZNYD VINVS
A uogeredQ sojewnss 869029r1L€8 1S Hannoda geel - AJOg OLNV 8 ONIHIYLS SUN3M
91G1-290S6 VO ‘ZNYD VLINVYS
A uoesadQ soewys3 LGEE/GLES 1S H3ALlvmGizi pormenes AQO9 OLNY HANIIH
800€-61086 VO '"WOQ33d4
A uoneiadQ sojewsy €608v2.L1E8 aAT1g WOQ33d4d LoLL dOHS AQO8 NOQ334-
10£2-610S6 VO ‘WOQ3I¥S
A uonessdQ sogewnsy 00SivelLES AT LH0ddlv 201 ATUANOSLYM OLNV Xid
LLPL-290S6 VO 'ZNYO VINVS
A uoniesadQ sopewlsgy LLLBYSYLES AV TFN0O0S 0682 ZNYD VINVS OLNV Xid
0285-090S6 VO ‘ZNYD VINVS
A uonesadQ sojewnsy 2e6e9ehles 1S NOSHIHdOW Lz - ONI'AQOg OLNV 100NNV
9967-09056 VO ‘ZNHD VINVS
A uofietadQ sojjewsy LogLeEZrLES 1S H3INIO0EL ¢ AQOd OLNV JANCHOG SI¥HD
$202-01066 VO 'V101idvD
A uonesadQ sajewnsy Li6oglelLes 8 LINN HA VZVid 01NV 00vY T H3IN3D NOISITIOD LYIWSVO
. 0S21-290S6 VO ‘ZNYO VLNVS
A uogesadQ sogewnsy 8EE0VOriES 1S A13iJISNVIN 0691 HILNED NOISITIOD LYWHVD
8S96-090G6 VO ‘ZNYD VINVS
N uoyesadQ soewiisy legeeeyies N7 H3HLY3d 091 1INIVd 8 AQO9 S.30Nu4d
ZZ16-92056 ¥ 'ITUANOSLYM
A uoljesadQ sopewns3 022698.1¢8 a#ay33at et OT1 YIN3D NOISITI0D SIANIT AQOd
YL6¥-92066 VO ‘TJTUANOSLYM
A uonesadQ sofewys3 0906+2.L1€8 1S IAOHO bl **~ 7T MNVH A9 AQOg
9L9%-92056 V3 'ITUANOSLYM
A uoneJsadQ sojewysy 998189.1€8 LOL 31S AV IMVI I 81 AdO8 OLNV HO3L oLNv
82/€-91066 VO ‘ATHANOSLIYM
A uoyesadQ sonewnsg 116189.1¢€8 L0l 1S HA YALINID OLNV 00S NOISITIOD ¥3LN3D OLNY
| 0€2€-29056 VO ‘ZNHD VINVS
, A uonesadQ sojewysy L TANA YA AR % JAV NOSAWOHL 0v2L N H3IN3D NOISITIOD 01NV vV
a|qeden uonesdo auoyg SS31ppy ai VY
ddd
g¢ :punog
eluioye) :auoz ajqisuodsay
9EvZ0 QI edsy jaxiep

asnoid umeq AlloH :0J ajnoy

AV 80:01 2102-€1-20

s mw_u_‘h_.aom

ITUANOSLYM ZNHD VINVYS VO :3weN ealy jaxtepn



Z abeg

3[qedes
dod

uogiesadg sonewnsy
uonesadp sonewnsy
uoneladQ sapewnsy
uonesadQ sonewnsg
uoneladQ sonewnsy
uonesadQ sonewnsy
uoneladQ sofewnsy
uonjesadQ soewnsy
uoneladQ sonewnsy
uonesadQ sonewnsy
uonesadQ soewysy
uofjesadQ sonewnsy
uonesadQ soewyss
uonesadQ sopewsg
uoijesadQ sonewnsy
uogiesadQ sonewnss
uonesadQ sonewnsy
uonesedQ sonewnsg

uonesado sopewnsg
uoneiadp

192e8sries

LS9.0vL1ES

vevvoLrLeS

862189.1€8

oogLaozrLes

leeoeeyLes

26geTeLIes

£2088¢ePrLES

L1168Z.L€8

§6e0eerLes

6lLGcvelLes

6£688EVLES

€6Glcovies

LgeeeeyLes

¥Slleelies

2G198sv1e8

L8LvezLies

02608¢evLE8

8980GECLESR
auolg

AuQ siseg mouyj 0} psaN ssaulsng B UO UoiNqLsiq
NOILVINHOANI TVILNIAIANOD WHvd 31VI1S
saiuedwio) soueINsSU| wie4 a)Blg

8€85-09056 VO "ZNYD VINVS
JAV HIvd 8621

2TL2-61066 VO ‘WOa33xd
aATd NOQ33dd Leke

00€€-€2056 VO 13NDOS

d31s ¥a13N0DOoSs tgee T

16/2-61066 VO ‘WOd3IIyS
0 3LS dAT18 WNOQ33Y4 s2oe

996%-09056 YO 'ZNYI VINVS
IS HIINID OWE  * 07

€2.2-09056 VO ‘ZNYO VINVS
1S H3INN viZe

811792056 VO ‘ITUANOSLYM
1S HIMIVM 9LL

02599096 VO "AITIVA SLLOOS
dA AITIVA SLIOOS 552

¥¥./2-61056 VO ‘WOQ3THA
aA1g WOd33y4 1202

SE¥E-29096 VO "ZNYHO VINVS
1S NOSIVM ELL

89/6-9066 VO ‘FTUANOSLYM
10 3TvAN3Qd3 612

8EYE-99056 VO ‘AT TIVA SLLOOS
d0 AFTIVA SLLOOS 00SS

L1¥1-290S6 VO ‘ZNYD VINVS
4318 3AV 13ND0S 0542

LZ6%-09056 VO ZNYO VINVS
1S NOLONIHSYM 182

G16+-9£056 VO ‘ITHUANOSLYM
1S UIININW 2€

60€1-29056 VO ‘ZNYO V.INVS
JAV 13NDOS 6661

82.£-94056 VO ‘ITIANOSLYM
HA ¥ILNIO OLNV 0SS

8€5€-99046 VO ‘AT TTVA SLLOOS
V 318 HA AITIVA S1LOOS v.2S

6996-8L056 VO ‘NO.L134
6 AVMHOIH G809

§50ippy

o

ol

aiooozay

AQOg OLNV SINOLSIM
NOILVHO1S3d OISSY10 S.rL
H3LN3D NOISITTI0D 13NDOS

H3INZD NOISTTOO ANITIHOHS
dOHS AQOd S.1100S

AQOg 01NV ZNYO VINVS

"ONI HIVd3d NOISITI00 S.08SNy
AQOg 01NV S.IINNOH

AQOE 01NV LH0dNIV S.470Y
dOHS AQO4 SNITTO0 AT
INIVd ® AGO8 INOLSNJ S.093Y
AQOg 01NV HONOL TYNOISSI404d
AdOg 01NV S, Hd

"ONI 'AQOg OLNV S,0914H3d

AGOg OLNY NOILO34H3d

H1INID HIVdIY NOISITIOO AV HLYON

NTOONIT QHO4 Avd GIN
JALLOWOLNY S.ANV1T

AQOg0LNY SAGv1

BueN




CA SANTA MARIA-
SANTA BARBARA




Market Area PCP Information

Market Area ID: 02437
Market area name:  [CA SANTA MARIA-SANTA BARBARA |

Body rate: $72.00
Refinish rate: $72.00
Frame rate: $95.00

Used part markup: 30%
Paint & Material Pricing Level  $40.00

Total number of known repair facilities in this market 38

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria: 7
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CA SANTA ROSA



Market Area PCP Information

Market Area ID: 02438

Market area name: [CA SANTA ROSA

Body rate:  $105.00
Refinish rate: $105.00
Frame rate: $130.00

Used part markup: 33%
Paint & Material Pricing Level $50.00

Total number of known repair facilities in this market 58

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria: 3
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CA SONORA



Market Area PCP Information

Market Area ID:
Market area name:

Body rate:
Refinish rate:
Frame rate:

Used part markup:
Paint & Material Pricing Level

Total number of known repair facilities in this market

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria:

00998

|CA SONORA

$71.00
$71.00
$71.00
25%

$38.00
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CA STOCKTON-LODI



Market Area PCP Information

Market Area ID:
Market area name:

Body rate:
Refinish rate:
Frame rate:

Used part markup:
Paint & Material Pricing Level

Total number of known repair facilities in this market

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria:

02439

[cA STOCKTON-LODI

$75.00
$75.00
$85.00
25%

$38.00

59

17
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CA TRUCKEE-GRASS VALLEY



Market Area PCP Information

Market Area ID:
Market area name:

Body rate:
Refinish rate:
Frame rate:

Used part markup:

Paint & Material Pricing Level

Total number of known repair facilities in this market

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria:

02440

ICA TRUCKEE-GRASS VALLEY

$74.00
$74.00
$76.00
25%

$38.00
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CA UKIAH




Market Area PCP Information

Market Area ID: 02441

Market area name: |CA UKIAH

Body rate:  $80.00
Refinish rate:  $80.00
Frame rate: $90.00

Used part markup: 25%
Paint & Material Pricing Level  $38.00

Total number of known repair facilities in this market 9

Number of known facilities that chose not to
participate in our survey or do not meet

the equipment capabilities criteria: 3
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'CA VALLEJO-FAIRFIELD



Market Area PCP Information

Market Area ID:
Market area name:

Body rate:
Refinish rate:
Frame rate:

Used part markup:

Paint & Material Pricing Level

Total number of known repair facilities in this market

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria:

02442

|CA VALLEJO-FAIRFIELD

$85.00
$85.00
$95.00
35%

$42.00

45
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CA VISALIA-PROTERVILLE



Market Area PCP Information

Market Area ID:
Market area name:

Body rate:
Refinish rate:
Frame rate:

Used part markup:

Paint & Material Pricing Level

Total number of known repair facilities in this market

Number of known facilities that chose not to
participate in our survey or do not meet

the equipment capabilities criteria:

02443

ICA VISALIA-PORTERVILLE

$60.00
$60.00
$68.00
25%

$32.00

26

11
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CA YUBA CITY



Market Area PCP Information

Market Area ID: 00951

Market area name: [CA YUBA CITY

Body rate:  $78.00
Refinish rate: $78.00
Frame rate: $85.00

Used part markup: 25%
Paint & Material Pricing Level  $40.00

Total number of known repair facilities in this market 12

Number of known facilities that chose not to
participate in our survey or do not meet
the equipment capabilities criteria: 8



AUQ siseg mouy 0} pesp ssauisng e Uo uonnguysiq
NOILYWHOCNI TVILNIQIANOD WHVL JLVIS

| abed sejuedwo) soueInNsy| wWied alels : aiooozay

¥2.€-166S6 VO ‘ALIO VANA

A uoesedo sonewns3  6ZELSSLOES JAV S38404 208 dOHS AQOg 3HL
¥192-€6656 VO ‘ALID VENA

N uogesedQ soReWnsy  B6YBEE60ES € 31S AA19 3700d SS9t AQOg OLNV HOI¥AdNS
7165716696 VO 'ALID VANA

A uogesedQ sojewnsy  €698E/90€S AMH NIQHVO 8e€ ALID VENA “ONDt F0INYIS
€9€2-£9656 VO 'MYO IAIN

N uogesadQ sojewns3  8181G690€S AVMAVYOXE 2566 AQOg OLNVY S.1d
905.-16656 VO "ALID VANA

A uogesedQ sojewnsy  82625SL0ES AMH NIJQ¥VO LSyl INIVd 8 AQOg OLNY SYWOLVN
10656 VO "TTTASAUVIN

N uopesedQ soRBWRST  966SZHLOES 18 LNNLS3HD L2t AQOd 01NV HHvVd HOLOW
§299-166G6 VO ‘ALIO VANA

A uonesedQ sojewnsy  Z.1/8v290€S AMH N3IQYVO 1.8 ONLLNIVd OLNV JTOVHIN
2285710656 VO 'ITIASAUVIN

N uojesedo sopewnsy  Q0YOZPLOES 8318 1S 151 528 H3INIO NOISITIOO FTUASAEVYIN
9€2/-16696 VO 'ALID VENA

A uogelsdQ sojewnsy  0SZZL290€S Ha A3d3 vy AQOd 01NV WOLSND S.NIX
022116656 VO ‘ALID VANA

A uogesedQ sojeWNST PRl L90ES 1s¥31Ins ZeL AQO8 01NV AITIVA N3A109
€119-10656 VO ‘ITUASAYVIN

N uogesedQ sopewlsy  L9G/ZY/0ES AV LSHNHANIT 1185 $3d0g 4AUJHOTO
S¥L-L0656 VO ‘TTTUASAUVYIV

A uogesedp sojewlsy  0.L9¥E90ES 1S 4 v0v! H3INIO NOISITIOD IMNIMIO
€226-€6656 VO ‘ALID VANA

N uogeiedQ sojewns3 11264 290€S dd IVIHLSNANI 090€ HSINIZT¥ ? ¥IVd3d OLNY 131400
929t-£6656 VO ‘ALID VENA

N uoyjesedQ sojewns3 68811 /90€S QY NITMNVYA SL71 AQO8 ® LNiVd STINVAYIO
1/68-€6696 YO "ALID VENA

A uoyeiedQ soneWNSI  0660SG.L0ES NTHLVYINVTIM 966 M ALID VENA - {3491IMvD
¥5€9-16656 VO ‘ALID VANA

A uogesedo sojewlsy  81ZZY/90€S AMH N3QHVO L29 dOHS AQOG |-V

s|qeden ucHeIsdo auoyd $S0IppPY ai 3weN

ddd

asnold umeq AjjoH :0] enoy

WY v1:01 L102-€1-20

s mmnﬁ Jreday

' 0z :punog
eluloflien :auoz sjqisuodsay
LG600 :Qi esay Joxen

ALID VANA VO :oweN ealy 19xyie




Z abeg

uonesado soyewnsy
uopessdQ sonewnsy
uolesadQ sonewisgy

uonesado sonewnsy

uopeisdp

[SOL1L/90ES
09L6E290€S
0095€.290€5

L1CGEVL0ES
3toqgg

AluQ siseg mouy} 0] pasN ssauisng e uo uognqulsiq

NOLLVIWHOANI TVILNIAIINOD WHV4 JLVIS
seuedwos asueINSY| Wiie S1EIS

€2S1-16656 VO 'ALIO VANA
IAV NIQHVO33L Lig

L0Z1-16B856 VO 'ALID-VENA

3AV VSNI0D 0s¢

0026-€6656 VO ‘ALID VENA

A0 TVIFJLSNANI ot LE

2579719656 VO 'LSUNHIAINO
JAY LINVC 69L 1L

SS3ippy

alooozgy

0es

HIINIO OLNVY HITFIHM

1INIVd 8 AQO8 01NV SINVIDIA

AQO8 01NV SINOLdIL

sweN




