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Los Angeles, CA 90013

RE: 2011 Labor Rate Survey

Ladies and Gentlemen:

Please find our attached Labor Rate Survey, completed by the Wawanesa Insurance
Group, in compliance with Section 2698.91 of the California Code of Regulations and
Section 758 (c¢) of the California Insurance Code.

You will find that this letter and attached labor rate study includes the following
information as dictated by Section 2698.91:

1. The name of each auto body repair shop surveyed in the Labor Rate Survey and the
labor rate amount charged by that particular shop.

2. The address of each auto body repair shop surveyed in the Labor Rate Survey.

3. The total number of shops surveyed in the in the Labor Rate Survey and the total
number of shops that responded to the survey.

4. The prevailing rate determined and set by the insurer for each geographic area
surveyed.

5. A description of the specific geographic area covered by the prevailing labor rate
reported and the number of shops surveyed within the specific geographical area.

6. A description of the formula used by the insurer to determine and set the specific
prevailing Auto Body rate reported for each specific geographic area.

7. The date the survey was completed.

Earning Your Trust Since 1896



Our labor rate study incorporates six geographic regions in California and breaks them
down into seventeen areas within each region. These are the primary areas in which
Wawanesa Insurance Company does its business. A total of 460 shops were surveyed, all
of whom responded to the survey. Their labor rates are divided into 6 different

_categories. They are as follows:

1. Body Labor Rate

2. Paint Labor Rate

3. Frame Labor Rate

4. Mechanical Labor Rate

5. Paint Materials Labor Rate
6. Daily Storage Rate

Every shop in each geographic area surveyed is listed with the labor rates that they
charge. In addition, we have listed the zip codes covered in each geographic area. For
your information, the labor rates for each of the 460 shops in our survey were obtained by
this office during the month of March, 2011. In determining the prevailing labor rates
for each geographical area, we simply averaged all of the rates of all of the shops
surveyed and arrived at an actual average for each labor rate. Each actual average was
rounded up or down to the nearest dollar to arrive at a “rounded average” labor rate for
body, paint, paint materials, frame, mechanical, and storage, and these rounded averages
are listed on the cover sheets for each geographic area.

The following is a list of the nine geographic regions, the areas broken down within the
larger, more concentrated regions, and the total number of shops surveyed in each region:

Los Angeles Region — 117 shops divided into six areas
West L.A.

East L.A.

San Fernando Valley West

San Fernando Valley East

San Gabriel Valley

South Bay

Inland Empire Region — 48 shops

Orange County Region — 65 shops divided into two areas
Orange County North
Orange County South

San Diego County Region - 84 shops divided into three areas
San Diego County North

San Diego County Central

San Diego County South

Sacramento Region — 34 shops




San Francisco Bay Region — 28 shops

San Jose Region — 27 shops

Santa Rosa Region — 24 shops

Oakland Region — 33 shops

In total, there were 460 shops studied. Some are Direct Repair Program facilities, but the
labor rates listed for each D.R.P. are the non-contracted rates of these repair facilities.
These are the rates that would be charged to any walk-in customer asking for an estimate
arising from a non-insurance accident. None of the labor rates found in our studies are
discounted rates available to the Wawanesa Insurance Group.

In this letter, our reference to the Wawanesa Insurance Group is a reference to Wawanesa
Mutual Insurance Company and Wawanesa General Insurance Company. The number of
shops studied and our selected areas of concentration is a reflection of business we do in
the state of California, particularly in the Southern California area. We feel that the 460
repair facilities in this study serve as an adequate number of shops necessary to represent
equitable prevailing labor rates.

This information is sent to you for your records and will be kept at our headquarters at
9050 Friars Road, San Diego, CA 92108 for any Market Conduct survey that is later
conducted by your Department. If there are any questions relative to our Labor Rate
Survey, please direct those questions to the undersigned at (858) 874-5356 Monday
through Friday, between the hours of 8:00 a.m. and 4:30 p.m.

Sincerely,

WAWANESA INSURANCE COMPANY

Dececl —_

Justin M. Treul
Claims Manager

Enclosures: Copy of Section 2698.91, CA Code of Regulations
Copy of Section 758 (c), CA Insurance Code



MARKET AREA SUMMARY INFORMATION

Frame $ 62.00
Mechanical $ 83.00
Paint Materials $ 33.00
Storage $47.00
Total Repair Facilities Surveyed 48
Z|P Codes Surveyed In Area 91730 91761 91762 91767 91786 92313 92336

92354 92408 92503 92504 92507 92508 92530
92543 92545 92553 92562 92563 92570 92583
92590 92591 92860 92879 92880 92882




ACS 11740 Sterling Ave. Riverside

All Magic Paint & Body 1461 Hamner Norco 45 65 98 36 100
Allstar Collision 522 Railroad St Corona 50 65 90 35 50
Auto Center Auto Body 28710 B Las Haciendas Temecula 44 60 85 32 42
Ben Clymer's Body Shop 12295 Magnolia Ave Riverside 52 68 98 40 50
Blue Mountain Collision 12190 La Crosse Ave. Grand Terrace 46 65 85 34 55
Bodyworks Collision 26871 Hobie Cir, Murrieta 92562 44 44 55 85 30 50
Caliber Collision 9040 9th St Rancho Cucamonga 91730 42 42 55 65 30 55
Caliber Collision 2000 S. Four Wheel Dr Norco 92860 44 44 65 90 34 35
Cesar's Auto Body 581 N Palm Hemet 92543 46 46 65 85 30 40
Collision Center of Riverside 2523 Main St. Riverside 92570 46 46 68 90 34 50
Collision Center Moreno Valley 14441 Commerce Center Moreno Valley 92553 45 45 65 90 30 50
Corona Auto Body 255 S. Auto Center Drive Corona 92880 40 40 55 58 30 35
Faith Auto Body 41108 Nick Lane Temecula 92563 54 54 70 85 40 50
Foothill Auto Body 9777 Foothill Blvd R/C Rancho Cucamonga 91730 42 42 55 85 30 45
Fritts Ford Collision 8000 Auto Drive Riverside 92504 46 45 65 95 36 40
Grady Garrison P&B 212 N. Smith St Corona 92880 46 46 65 85 35 45
Hamblins Paint and Body 7590 Cypress Ave Riverside 92503 45 45 55 100 30 55
Hemet Collision Center 150 Carriage Circle Hemet 92545 48 48 60 80 35 50
Heritage Collision 8637 Cherry Ave. Fontana 92336 44 44 65 80 30 50
Inland Chevrolet 350 Carriage Cir. Hemet 92545 45 45 55 85 32 50
Inland Empire Auto Body 6411 Industrial Ave Riverside 92504 44 44 75 90 35 35
Inland Empire Collision 2936 E. La Cadena Riverside 92507 44 44 60 85 32 40

1 Wawanesa General Insurance Company Inland Empire




International Auto Crafters 29385 Hunco Way Lake Elsinore 92530 48 48 65 90 32 65
J and S Auto Collision 26586 Jefferson Ave Murrieta 92562 48 48 60 80 32 50
James Allen Collision 8689 Red Oak Rancho Cucamonga 91730 46 46 65 85 32 48
Lake GMC Auto Body 31400 Auto Center Lake Elsinore 92530 44 44 55 80 32 45
Loma Linda Auto Body 25491 Redlans Bivd. Loma Linda 92354 46 46 60 85 32 45
M and M Collision Center 5969 Republic Street Riverside 92504 45 45 75 85 32 50
Martin's Auto Body 1224 Price Street Pomona 91767 42 42 55 65 28 30
Mike McComa's Auto Body 1363 Buena Vista San Jacinto 92583 45 45 65 75 30 50
MJ Auto Body 151 S Wineville Ave, Ontario 91761 44 44 55 85 30 35
Morey's Collision Repair 2057 Hamner Ave. Norco 92860 46 46 65 75 32 40
Moss Brothers Collision 1100 S. E Street San Bernardino 92408 49 49 75 99 34 45
Paradise Chevrolet 27360 Ynez Road Temecula 92591 45 45 60 99 32 45
Race Way Ford 5900 Sycamore Blvd. Riverside 92504 45 45 65 92 32 40
Rancho California Collision 27535 Enterprise Circle Temecula 92590 44 44 65 75 32 40
Rialto Auto Body 18000 Foothill Blvd. Fontana 92336 42 42 60 70 30 38
Rocky's Auto Body 8434 Rochester Ave Rancho Cucamonga 91730 44 44 65 85 44 30
Santana's Auto Body 503 W California St, Ontario 91762 42 42 50 75 28 45
Seidner's Collision 1831 N Delilah Street Corona 92879 52 52 60 85 42 45
Steve's Collision & Restoration |1060 W. 9th St Upland 91786 44 44 55 75 30 35
Uptown Auto Craft 1824 W. 11th St Upland 91786 45 45 65 85 33 65
Valley Collision Center 26793 Madison Ave. # 103  [Murrieta 92562 44 44 65 65 30 50
Valleywide Collision Center 393 W Esplande Ave. Hemet 92543 44 44 55 72 30 35
Wally & Jim's Auto Body 611 West Holt Blvd. Ontario 91762 42 42 55 65 30 30
West Works Auto Body 1838 W. 11th St Upland 91786 44 44 60 85 32 65
Wood Crest Paint & Body 16045 Wood Ave Riverside 92508 44 44 60 80 30 45
2 Wawanesa General Insurance Company Inland Empire
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Averages

Wawanesa General Insurance Company

$45

$45

$62

$83

$33 $47

inland Empire



MARKET AREA SUMMARY INFORMATION

Frame $ 64.00
Mechanical $ 93.00
Paint Materials $ 34.00
Storage $ 48.00

Total Repair Facilities Surveyed 13

ZIP Codes Surveyed In Area 91303 91304 91306 91311
91367

91324

91362

91364




AN FERNANDO

WEST LABOR RATE

e

Wawanesa General Insurance Company

) ADDRES
Arnold's B/S 8746 Baird Ave. Northridge 44 44 65 95 32 45
Auto Body Works 19733 Sherman Way |Winnetka 91306 46 46 60 90 36 50
Canoga Auto Body 7319 Canoga Canoga Park 91303 48 48 68 80 35 55
Deluxe Auto Body & Paint |21417 Ingomar St. Canoga Park 91304 45 45 65 75 30 50
GTA A/B 20115 Nordhoff St. Chatsworth 91311 50 50 70 95 40 50
H4 Auto Collision 18548 Parthenia Northridge 91324 45 45 65 85 32 50
Hals Auto Body 22440 Ventura BI Woodland Hills 91364 45 45 55 85 32 50
JoJo Auto Body 8747 Baird Northridge 91324 44 44 65 75 34 50
Kemp Ford Auto Body 3810 Thousand Oaks |Thousand Oaks 91362 60 60 75 120 38 55
Keyes Woodland Hills B/S |6133 Topanga Canyon |Woodland Hills 91367 44 44 65 125 32 40
Norm's A/B 19763 Sherman Way |[Canoga Park 91306 44 44 65 95 34 40
Romaina Auto Body 21400 Lassen Street  |Chatsworth 91311 45 45 65 95 32 50
Steve's T&G Motors 5339 Comercio Way |Woodland Hills 91364 40 40 45 90 30 40
Averages $46 $46 $64 $93 $34 $48

San Fernando - West




MARKET AREA SUMMARY INFORMATION

Body

Paint

Frame
Mechanical
Paint Materials
Storage

Total Repair Facilities Surveyed

-ZIP Codes Surveyed In Area

$ 46.00
$ 46.00
$ 68.00
$ 103.00
$ 35.00
$ 52.00

27

90039
91405
91605

90065
91406
91606

91203
91411

91204
91502

91206
91601

91352
91602

91401
91604




" SAN FERNANDO EAST LABOR RATE SURVEY 2011

Autobahn 12015 Vose Street North Hollywood 91605 44 44 75 90 32 35
Bistagne Bros. Body Shop |1400 East Chevy Chase Glendale 91206 45 45 65 95 35 40
Burbank Body Shop 149 East Providencia Burbank 91502 45 45 75 95 35 60
Casa Body Shop 14723 Aetna Street Van Nuys 91411 44 44 65 115 34 60
CBS Auto Body 6729 Lankershim North Hollywood 91606 45 45 65 100 32 65
Classic Collision Center 3020 Riverside Drive Los Angeles 90039 45 45 60 95 34 35
DC Autocraft 57 East Providencia Avenue|Burbank 91502 55 55 65 165 36 50
Eugene's Bodyworks 6023 Kester Avenue Van Nuys 91411 48 48 75 85 30 50
Expert Auto Body Inc. 14326 Oxnard Street Van Nuys 91401 44 44 70 85 36 50
Ford Auto Body 7857 Sepulveda Blvd. Van Nuys 91405 48 48 75 120 38 50
Glendale Auto Body 511 West Chevy Chase Dr. |Glendale 91204 46 46 65 110 32 50
Jack's Auto Body 5522 Vineland Avenue North Hollywood 91601 45 45 65 75 35 45
John's A/B 7860 Woodley Ave. Van Nuys 91406 50 50 75 120 40 50
Kastore & Queen B/S 14310 Oxnard St. Van Nuys 91401 44 44 65 115 32 50
Network Auto Body 7300 Radford Avenue North Hollywood 91605 48 48 70 175 40 50
New Century Auto Body 16816 Saticoy Street Van Nuys 91406 44 44 75 95 32 50
New Tech Auto Body 3456 San Fernando Road |Los Angeles 90065 50 50 75 110 35 65
North Hollywood Auto Bod |4872 Lankershim Blvd. North Hollywood 91601 45 45 75 95 40 58
Prestige Auto Body Inc. 4563 San Fernando Road |Glendale 91204 44 44 65 85 36 55
Pride Auto Body 7950 Haskill Street Van Nuys 91406 46 46 65 115 36 45
Prime Time Collision Cente5236 San Fernando Road |Glendale 91203 45 45 65 75 32 55
Real B/S 14915 Oxnard St. Van Nuys 91411 44 44 70 95 38 50
Sallers international 11511 Ventura Boulevard  |Studio City 91604 44 44 65 85 34 65
Sam's Valley Auto Coll. 8423 San Fernando Road |Sun Valley 91352 45 45 65 95 38 55
1 Wawanesa General Insurance Company San Fernando - East
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Wawanesa General Insurance Company

San Fernando - East

Toyota of No. Hollywood (4645 Lankershim Blvd. North Hollywood 91602 45 45 70 105 32 60
Trini's Auto Body 8459 San Fernando Road  |Sun Valley 91352 44 44 60 85 32 55
Vahe A/B & Paint 14258 Aetna St. Van Nuys 91401 48 48 95 95 30 45

Averages $46 $46 $68  $103 $35 $52




Body

Paint

Frame
Mechanical
Paint Materials
Storage

Total Repair Facilities Surveyed

ZIP Codes Surveyed In Area

90019
90250

90032
90601

MARKET AREA SUMMARY INFORMATION

90034 90047 90048 90201 90241
90660 90706 91754




EAST LOS ANGELES LABOR RATE SURVEY 2011

Wawanesa General Insurance Company

ACETECH COLLISION 4334 PICO BLVD. LLOS ANGELES 90019 38 48 85 130 32 60]323-935-5000 ABRAHAM PHAN

BELLWOOD AUTO BODY 4625 GAGE AVE BELL 90201 45 45 55 92| 32 45)323-771-3429 JIM

BRAVOS AUTO COLLISION 8503 Whittier Blvd # B6 PICO RIVERA 90660 48 48 60 80] 32 50((562) 692-7615 MANNY

ECKLES AUTO BODY 11630 WHITTIER BLVD WHITTIER 90601 45 45 65 95| 38 451562-692-0623 JOSE

Fine Line alb 3321 W. Rosecrans Ave. Hawthorne 90250 42 42 55 85| 30 50

Gregg's Collision 8732 PARK ST BELLFLOWER 90706 42 42 55 751 30 40]562-530-6600 RICHARD

KENNY'S AUTO SERVICE 17406 WOODRUFF AVE BELLFLOWER 90706 42 42 75 85 32 40|562-925-9531 JERRY

KONOS AUTO BODY 8580 ARTESIA BLVD BELLFLOWER 90706 45 45 65 85 32 45|562-633-7922 JOYCE

LITTLE JOHNS BODYWORKS 9634 FIRESTONE BLVD DOWNEY 90241 44 44 57 851 30 45]562-861-0377 BERNADETTE

Marco's Collision Centers 999 Monterey Pass Rd. Monterey Park 91754 48 48 65| 115] 33 60

MB PICASSO BODY SHOP 8357 W 3RD STREET. LOS ANGELES 90048 40 50 65 125 40 55|323-655-3535 ROBERT MARKOW

OEM BODY WORK 5269 E ALHAMBRA AVE LOS ANGELES 90032 45 45 65 90| 34 45|323-441-9417 MOISES RAMIREZ

P&C AUTO BODY 3260 MOTOR AVE LOS ANGELES 90034 31 43 55 95| 32 45]310-558-1211

PETES AUTO BODY 7913 CHATTFIELD WHITTIER 90601 38 38 50 65| 30 25)562-322-2847 PETE

SOUTH GATE COLLISION 7255 Firestone BLVD DOWNEY 90241 44 44 65 98| 32 45(562) 927-7307 CONRAD ROMERO

WASHINGTON AUTO BODY 1800 W WASHINGTON BLVD. |LOS ANGELES 90047 43 43 60 95 34 45|323-732-9693 ANGELA OH
AVERAGES $43  $45 $62 $93 $33 $46

Los Angeles - East




MARKET AREA SUMMARY INFORMATION

Mechanical $ 88.00
Paint Materials $ 32.00
Storage

Total Repair Facilities Surveyed 20

ZIP Codes Surveyed In Area 91007 91103 91105 91106 91722 91731 91733
91744 91746 91748 91770 91776 91789 91801




SAN GABRIEL VALLEY LABOR RATE SURVEY 2011

Wawanesa General Insurance Company

ABS Auto Body 2570 Chico Avenue South El Monte 91733 42 42 60 75 30 40
C & C Collision 826 South Arroya Pkway [Pasadena 91105 48 48 65 95 33 60
C & L Collision 132 Las Tunas Drive Arcadia 91007 48 48 65 85 33 45
Car Fix 846 West Front Street El Monte 91722 42 42 55 65 30 30
Coach & Colors 19909 E. Valley Blvd Walnut 91789 40 40 55 60 30 45
Diamond Auto Body 10149 Railroad Drive El Monte 91731 45 45 65 75 32 45
Design Auto Body 13255 E. Valley Blvd La Puente 91746 48 48 61 75 33 25
Dong Yang Auto Body 250 Paseo Tesoro Walnut 91789 44 44 55 65 30 30
Fix Auto City of Industry 15120 East Valley Blvd.  |City of industry 91744 48 48 -65 95 36 35
Holmes Body Shop 1095 E. Colorado Blvd. Pasadena 91106 48 48 65 95 35 50
Marco's Collision Centers 559 North Fair Oaks Ave. {Pasadena 91103 48 48 65 115 33 60
Marco's Collision Centers 600 East Las Tunas Dr.  |San Gabriel 91776 48 48 65 115 33 60
Marco's Collision Centers 42 West Live Oak Ave.  |Arcadia 91007 48 48 65 115 33 60
Puente Hills Auto Coll (dIr) (17621 Gale Ave Cty of Ind 91748 42 42 60 85 30 40
R & E Collision Center 136 S. 9th Ave., La Puente 91746 45 45 65 85 32 35
Seidner's Collison Centers |15 N. Curtis Ave, Alhambra 91801 48 48 65 95 35 45
Success Auto Tech 3128 N. San Gabriel Blvd.,|Rosemead 91770 48 48 65 85 32 50
Superior PV Autobody 2637 North Rosemead South El Monte 91733 48 48 65 95 32 55
Garvey Auto Body 10807 East Rush Street |El Monte 91733 50 50 65 85 33 45
AACC 114 South 9th Avenue La Puente 91746 42 42 75 95 32 35

Averages $46 $46 $63 $88 $32 $45

San Gabriel Valley




Body

Paint

Frame
Mechanical
Paint Materials
Storage

Total Repair Facilities Surveyed

ZIP Codes Surveyed In Area

90222
90706

90247
90731

MARKET AREA SUMMARY INFORMATION

90280 90501 90503 90670 90703
90755 90805 90807




L.A. SOUTH BAY LABOR RATE SURVEY 2011

i E

Wawanesa General Insurance Company

3J's Auto Body 1855 e.29th St. Signal Hill 90755 42 42 55 85 32 50
Autobahn Collision Ctr, |20655 Hawthorne Bivd. |Torrance 90503 42 42 55 85 30 50
B.P. Auto Body 2626 E. 125th St. Compton 90222 42 42 55 85 30 35
Bravo Auto Collision 1858 W. Del Amo Blvd. | Torrance 90501 42 42 55 85 30 40
Cerritos Nissan 18707Studebaker Road |Cerritos 90703 42 42 55 85 30 50
Class Auto 3031 Cherry Ave. Long Beach 90807 44 44 55 99 30 55
Dynamic Collision Ctr. }18605 Studebaker Rd. |Cerritos 90703 42 42 55 85 30 50
Eurotech 10117 Artesia Pl Bellflower 90706 42 42 55 85 30 45
First Auto Service 10924 Norwalk Blvd. Santa Fe Springs 90670 42 42 55 85 30 48
Hazelton Auto Body 1315 w. Gardena Blvd. |Gardena 90247 42 42 55 85 30 40
Lexus of Cerritos Coll |2615 E. South St. Long Beach 90805 44 44 55 115 30 40
MGM Auto Repair 20706 Earl St. Torrance 90503 43 43 65 90 32 45
Quality Collision 11005 Garfield PI. Southgate 90280 42 42 65 65 32 40
Sam's Autoland 17311 S. Western Ave. |Gardena 90247 42 42 55 85 30 45
Y&S Auto Body Shop [1441 N. Gaffy St. San Pedro 90731 42 42 55 85 30 50

Averages $42 $42 $56 $87 $30 $46

Los Angeles - South Bay




MARKET AREA SUMMARY INFORMATION

Body

Paint

Frame
Mechanical
Paint Materials
Storage

Total Repair Facilities Surveyed

ZIP Codes Surveyed In Area

$ 48.00
$ 50.00
$ 70.00
$ 115.00
$ 36.00
$ 62.00

26

90007
90048
90404

90032 90034 90035 90038 90046

90064 90211 90230 90232 90245 90401




—

Royaity Auto Body

Acetech Collision 4334 Pico Blvd. Los Angeles 90019{$ 38.00|$ 48.00(% 8500[$% 130.00 $34.00 $60.00 [Abraham Pham
Avio Coach Craft 2245 Pontius Ave Los Angeles 90064 $ 52.00|$ 52.00|$ 7500|% 125.00 $36.00 $75.00 |Stanley
Autobody Masters 10375 Washington Blvd Culver City 90232|1$ 48.00|$% 4800[$ 6500|$ 105.00 $34.00 $50.00 |Norm -
Bair's Keystone B/S 1762 14th St Santa Monica 90404| $ 50.00 | $ 50.00|$% 7200 $ 95.00 $50.00 $75.00 [Mike
Beverly Hills Auto Body 200 N La Cienega Beverly Hills 90211 § . 55.00 | $ 55.00|% 70.00}% 155.00 $40.00 $95.00 |Jason
Clyde's Auto Body 3444 Wesley St Culver City 90232)|$ 44.00|$ 4400|$ 5500]% 110.00 $30.00 $45.00 {Tony
Elis Independent 8435 W 3rd St Los Angeles 90048|$ 75.00|% 7500{% 8500|% 192.00 $55.00 $125.00 |Danny
Eurasian Auto Body 7496 Santa Monica Blvd West Hollywood 90046| $ 55.00|$ 55.00|$ 77.00|$ 145.00 $34.00 $75.00 {Hambik
Euro-Design 7827 Santa Monica Blvd West Hollywood 90046| $ Nrm.oo $ 45.00|9% 65.0019% 90.00 $35.00 $50.00 [Henry
H&H Auto Body 1827 Broadway Santa Monica 90404/ $ 50.00|$ 5000(|$ 6500($ 95.00 $35.00 $50.00 [Maricela
Hooman Collision 6101 West Slauson Culver City 90230 $ 45.00 | $ 45.00 | $65.00 | $ 100.00 $35.00 $65.00 |Marisa
Jim & Jack's 1605 E. Grand El Segundo 90245/ $ 45.00 1 $ 45.00 | $70.00|$ 95.00 $32.00 $50.00 |Rick Brule
Lee's Frame & Axle 2298 Westwood Blvd Los Angeles 90064] $ 43.00 | $ 43.00 | $65.00 (% 96.00 $32.00 $50.00 |[Stoney
Lemans Body & Frame 2107 Lincoln Blvd. Santa Monica 90405| $ 50.00 [ $ 50.00 | $95.00 | $ 120.00 $38.00 $65.00 [Bob
Manuel's Body Shop 9301 Venice Blvd. Culver City 90232] $ 45.00 [ $ 65.00 [ $75.00 | $ 105.00 $32.00 $45.00 |Freddy Robledo
MD Picasso Body Shop 8357 West 3rd Street Los Angeles 90048{ $ 40.00 | $ 50.00 | $65.00 | $ 125.00 $40.00 $55.00 [Robert Marcow
MGM Auto Body 11039 Washington Culver City 90232 $ 40.00 | $ 40.00 | $65.00 | $ 95.00 $28.00 $55.00 [Rita
M's Body Shop 3110 Lincoln Blvd Santa Monica 90405| $ 45.00 | $ 45.00 | $65.00 | $ 95.00 $33.00 $45.00 [Medi
Oem Body Work 5269 East Alhambra Bld. Los Angeles 90032| $ 45.00 | $ 45.00 | $65.00 | $ 90.00 $34.00 $50.00 |Moises Ramirez
P & C Body Shop 3260 Motor Avenue Los Angeles 90034 $ 31.00 | $ 43.00 | $55.00$ 95.00 $34.00 $45.00
Paulee Body Shop 1115 S La Cienega Los Angeles 90035] $ 60.00 | $ 60.00 | $75.00 | $ 149.00 $40.00 $95.00 [Miguel
Premium Collision 7068 Lexington Ave West Hollywood 90038| $ 52.00 [ $ 52.00 | $ 75.00 | $ 125.00 $32.00 $50.00 |Andy

1550 5th St Santa Monica $ $ $35.00

$75.00

ORAGE §

Los Angeles - West




Ultimate Coachworks 10429 Washington Culver City 90232| $ 45.00 | $ 45.00 | $ 75.00 | $§ 125.00 $35.00 $75.00 {Gary

Washington Auto Body 1800 E. Washigton Blvd. Los Angeles 90007| $ 43.00 | $ 43.00 | $60.00 [ $ 95.00 $34.00 $45.00 |Angela Oh

Westway Auto Body 1718 20th St Santa Monica 90404{ $ 45.00 | $ 45.00 [ $75.00{ $ 125.00 $35.00 $50.00 |Jerry
Averages $48 $50 $70 $115 $36 $62

Wawanesa General Insurance Company

Los Angeles - West




Mechanical
Paint Materials
Storage

Total Repair Facilities Surveyed

ZIP Codes Surveyed In Area

$ 44.00
$ 44.00
$ 60.00
$ 90.00
$ 33.00
$ 45.00

36

90620
92683
92782
92865

90621
92701
92805
92867

MARKET AREA SUMMARY INFORMATION

90630
92703
92806
92887

90631
92705
92821

90680
92706
92832

90680
92708
92841

92633
92780
92843




Anaheim Hills A.B. 3500 E La Palma Ave Anaheim 92805 44 44 60 105 32 45
BodyCraft Collision Ctr. |28 Auto Center DR Tustin 92782 44 44 55 100 34 65
Boss Paint & Body 3421 E La Palma Ave Anaheim 92806 45 45 60 85 32 45
Brooks Auto Collision 735 W Collins Ave Orange 92867 44 44 65 75 34 45
Caliber Collision 11528 Martens River Cir |Fountain Valley 92708 44 44 65 90 34 50
Canyon Paint & Body 2980 Saturn St Brea 92821 44 44 65 90 34 45
Carmona's Body & Paint  |800 Willimson Way, Fullerton 92832 45 45 65 75 32 40
Collision 2000 7479 Orangethorpe Ave |Buena Park 90620 40 40 55 65 30 30
Cone Collision 628 Williamson Way, Fullerton 92832 42 42 50 95 32 40
Cypres Auto Body 8900 Walker St Cypress 90630 44 44 60 85 32 45
Dealers Service Inc 1343 E Borchard Santa Ana 92705 42 42 55 75 30 45
East Hills Auto Collision 22951 Savi Ranch Yorba Linda 92887 44 44 60 80 34 40
Elite Auto Body 4322 Westminster ave  |Santa Ana 92703 42 42 60 75 30 40
European Motor Works 2923 Tech Center Santa Ana 92705 44 44 60 120 32 65
Fix Auto Anaheim 1331 S. Auto Center Dr., |Anaheim 92806 44 44 55 80 32 40
Hi-tech Auto Body 15205 Weststate St Westminster 92683 45 45 60 85 85 40
Hi-Tech Collision Santa An[1620 McFadden Ave Santa Ana 92705 45 45 65 110 32 45
House Of Imports 6700 Auto Center Buena Park 90621 50 50 75 167 35 45
ICC Collision Center 3131 S Standard Ave Santa Ana 92705 45 45 65 115 34 55

Wawanesa General Insurance Company




Jakes Collision Center 7301 Garden Grove Blvd |Garden Grove 92841 44 44 60 105 32 40
Kraemers Auto Collision |1361 N Kraemer Blvd Anaheim 92806 43 | 43 60 85 32 45
La Habra Collision 2061 E, Lambert, La Habra 90631 42 42 60 85 32 45
Mahoods Collision 10540 Fern Ave Stanton 90680 42 42 60 75 32 45
Mcoy & Mills Collision 700 W. Commonwealth, |Fullerton 92832 46 46 60 100 32 50
N B Auto Body 11541 Westminster, Garden Grove 92843 45 45 65 85 32 40
N T Auto Body 15081 Moran, Westminster 92633 38 38 50 50 28 30
Nu-World Auto Collision |3300 Westminster, Santa Ana 92703 45 45 65 , 90 34 45
0. C. Auto Tech B,wm N. Santiago, Orange 92701 45 45 65 95 32 50
Precision Collision 989 N. Batavia, Orange 92867 44 44 65 95 32 45
Preferred Auto Body 1821 N Glassell Qrange 92865 44 44 55 75 30 45
Selman Chevrolet Collision| 1800 E. Chapman, Orange 92867 42 45 55 95 32 45
Snyders Auto Body 11050 Western Ave Stanton 90680 42 42 55 85 30 45
Sterling Collision Center [1111 Bell Ave Tustin 92780 45 45 65 120 32 65
Super 1 Auto Body 3400 Westminster Ave [Santa Ana 92703 42 42 55 75 30 30

. | Top Finish 626 w. 1st st., Santa Ana 92706 45 45 60 85 30 30
| Tustin Body Works 1361 Bell Ave Tustin 92780 44 44 65 .85 32 50
Averages $44 $44 $60 $90 $33 $45

2 Wawanesa General Insurance Company Orange County - North




MARKET AREA SUMMARY INFORMATION

Frame
Mechanical
Paint Materials
Storage

Total Repair Facilities Surveyed

ZIP Codes Surveyed In Area

$ 44.00
$ 44.00
$ 63.00
$ 97.00
$ 33.00
$ 47.00
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92606
92660
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92627
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92630
02688

92647
92691

92651




ORANGE COUNTY SOUTH LABOR RATE SURVEY 2011

Apex Auto Body 17411 Apex Circle Huntington Beach 92647 44 44 65 98 32 45
Auto Care Experts 73 Via Vicini Rancho Sana Margarita 92688 45 45 65 105 35 60
Auto collision Solutions 23251 Antfonio Pkwy Rancho Sana Margarita 92688 46 46 65 115 34 60
Autobody USA 26361 Via de Anza San Juan Capistrano 92675 44 44 60 105 32 45
Autobody USA 23892 Remme Ridge Lake Forest 92630| 44 44 60 85 34 45
A-Z Tech auto 23672 Via Fabricante Mission Viejo 92691 44 44 65 108 36 50
B&M Auto Body 1520 Avenida de la Estrella |San Clemente 92672 44 44 60 85 32 50
Beach Cities AutoCollision [127 Calle De Los Molinos  |San Clemente 92672 44 44 60 90 35 30
C&W Paint & Body 1955 Church St Costa Mesa 92627 44 44 65 85 32 50
Caliber Collision Irvine 7 Oldfield irvine 92618 44 44 65 90 34 50
Caliber Collision MV 25712 Taladro cir Mission Viejo 92691 46 46 65 90 34 30
Coastline Collision 33001 Calle Perfecto San Juan Capistrano 92675 46 46 65 96 32 45
Crown Valley Body 26042 Cape Dr Laguna Niguel 92677 44 44 65 95 34 45
Excel Auto Collision 32801 Calle Perfecto San Juan Capistrano 92675 42 42 55 80 28 45
Eruo American Coll Ctr. 1343 Logan Ave Costa Mesa 92626 46 46 65 110 34 45
Fletcher Jones Mercedes |3300 Jamboree Road Newport Beach 92660 44 44 60 150 34 50
Franks Auto Collision 2101 S El Camino San Clemente 92672 44 44 75 75 32 35
Irvine Auto Collision 16101 Construction Cir Irvine 92606 44 44 65 95 34 45
Laguna Niguel Auto Coll.  |27622 Camino Capo Laguna Niguel 92677 44 44 65 90 34 45

Orange County - South




Orange County - South
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Marina Auto Body 17911 Georgetown Ln Huntington Beach 92647 42 42 60 85 30 45
Mission Viejo Auto Coll 23812 via Fabricante Mission Viejo 92691 44 44 65 105 34 45
0. C. Bumper & Body 8767 Irvine Center Dr., Irvine 92618 45 45 65 85 32 50
Precision Auto Collision 27882 Camino Capo Laguna Niguel 92677 44 44 60 105 32 50
Quigley's Auto Body 26921 Vista Terrace Lake Forest 92630 48 48 60 96 35 40
San Clemente Collision 150 Avenida Navarro San Clemente 92672 44 44 55 95 32 40
Santa Margarita A.B. 23061 Arroyo Vista Rancho Sana Margarita 92688 44 44 60 95 32 45
Specialty Body Works 330 Paularino Ave Costa Mesa 92626 45 45 60 105 34 65
Tutle Click Ford 43 Auto Center Dr Irvine 92618 44 44 65 110 32 50
Unique Unlimited Collision |1510 Arroyo Dr Laguna Beach 92651 44 44 60 95 32 60

Averages $44 $44 $63 $97 $33 $47
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Body

Paint

Frame
Mechanical
Paint Materials
Storage

Total Repair Facilities Surveyed

ZIP Codes Surveyed In Area

92008
92064

92011
92078

MARKET AREA SUMMARY INFORMATION

92024
92121

92025
92126

92028

92029

92058




Ability Auto Body 9585-C Black Mountain Road San Diego 92126 52 52 65 85 34 50
Advanced Collision Center 2200 Auto Parkway Escondido 92029 55 55 76 94 34 65
AJ - USA 6620 Mira Mesa Blvd San Diego 92121 56 56 72 103 36 45
Alpha Auto Body 7633 Carroll Road San Diego 92121 50 50 80 80 30 45
Amato's Auto Body 3848 Sorrento Valley Blvd San Diego 92121 55 55 75 115 38 65
Auto Body Excellence 13907 Poway Road Poway 92064 55 55 80 95 36 50
Black Mountain Collision 9513 Black Mountain Road San Diego 92126 52 52 70 100 36 50
BMW Encinitas 1302 Encinitas Blvd Encinitas 92024 54 54 85 130 32 60
Brecht BMW 240 N. Andreason Ave. Escondido 92029 55 55 75 169 36 55
Bob Baker Coillision 5500 Paseo Del Norte Carlsbad 92008 52 52 70 105 36 30
Bradley Allen Auto Body 204 N HWY 101 Encinitas 92024 55 55 75 95 36 55
Caliber Collision 6590 MiraMar Road San Diego 92121 52 52 70 90 34 50
California Paint and Body 320 N. El Camino Real Unit F San Diego 92024 52 52 65 90 34 50
Carmel Valley Collision 11875 Sorrento Valley Road San Diego 92121 52 52 70 85 34 55
Collision Factory 8680 MiraMar Road San Diego 92126 50 50 65 90 34 50
Collision Repair Center 1545 La Mirada Dr. San Marcos 92078 54 54 65 95 40 40
Collision's Plus 240 N. Andreason Ave. Escondido 92029 55 55 75 100 36 55
E! Dorado Collision 12602 Poway Road Poway 92064 55 55 80 110 37 75
Fallbrook Auto Body 1127 E. Mission Road Fallbrook 92028 52 52 72 96 36 45
Fender Menders 326 N. Ei Camino Real Encinitas 92024 55 55 75 105 36 45
Henson & Son Auto Body 663 Metcalf Escondido 92029 56 56 80 96 36 55
ldeal Paint and Body 2332 Auto Park Way Escondido 92029 52 52 70 85 34 32
J & M Auto Body 9126 Dowdy Drive San Diego 92126 55 55 80 110 37 50
Len's Auto Body 510 Jones Road Oceanside 92058 56 56 72 92 36 50

1

Wawanesa General Insurance Company

San Diego - North
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Milo Johnson's Auto Body 535 N. Quince Street Escondido 92025 52 52 70 85 34
MiraMar Auto Body 9130 Dowdy Drive San Diego 92126 55 55 85 105 40 55
MiraMar Collision 9985 Huennekens San Diego 92121 48 48 60 75 32 40
Pacific Coast Auto Body 8360 MiraMar Place San Diego 92121 52 52 75 95 34 75
Poway Chevrolet 13742 Poway Road Poway 92064 52 52 75 95 36 55
Poway Valley Collision 14211 Garden Road Poway 92064 48 48 60 80 34 40
Rancho Auto Body 591-A Westlake Encinitas 92024 52 52 70 90 36 45
Sorrento Valley Collision 11633 Sorrento Valley Rd. #1C Escondido 92121 52 52 70 104 34 60
Stoyer Brothers Auto Body 360 N. Hale Ave Escondido 92029 54 54 78 98 35 45
Toyota Carlsbad Collision 6030 Avenida Encinas Carlsbad 92011 55 55 70 99 34 45
Toyota Escondio Collision 559 S. Pine Street Escondido 92025 58 58 80 99 39 50
United Auto Body 8008 MiraMar Road San Diego 92126 55 55 75 105 36 50
West Coast Specialties 7686 Formula Place San Diego 92121 55 55 70 99 36 65
World Auto Body 140 N. Highway 101 Encinitas .mmomp 52 52 70 90 36 40
Averages $53 $53 $73 $98 $35 $51

Wawanesa General Insurance Company
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MARKET AREA SUMMARY INFORMATION

Body $ 52.00
Paint $ 52.00
Frame $ 71.00
Mechanical $ 96.00
Paint Materials $ 35.00
Storage $ 45.00

Total Repair Facilities Surveyed 32

ZIP Codes Surveyed In Area 92103 92104 92105 92108 92109 92110 92111

92116
92120

92123




SAN DIEGO CENTRAL

LABOR RATE SURVEY 2011

All-American Paint & Body 8315 Buckhorn St. San Diego 92111 56 56 75 100 34 55
Carrillo & Sons Auto Body 4680 Old Cliffs Rd San Diego 92120 52 52 71 86 36 42
Balboa Auto Body 7827 Balboa Ave San Diego 92111 52 52 78 105 32 52
Caliber Collision (P.B) 2274 Garnet Ave. Pacific Beach 92109 52 52 70 90 34 30
Caliber Collision 7515 Dagget St. San Diego 92111 52 52 70 85 32 35
Carland Collision 8080 Armour St San Diego 92111 52 52 70 110 34 45
Chapparone Auto Body 8039 Balboa Ave. San Diego 92111 50 50 75 106 34 45
City Chevrolet (Bay Park) 2411 Morena Blvd. San Diego 92110 55 55 80 105 45 50
Courtesy Chevrolet (M.V) 750 Camino Del Rio NJSan Diego 92108 52 52 75 98 36 50
Custom Auto Body 7939 Raytheon Rd San Diego 92111 54 54 75 110 40 60
Darby's Paint & Autobody 2624 Adams Ave San Diego 92116 52 52 80 90 32 50
GA Coachworks (Midway) 3556 Hancock St. San Diego 92110 52 52 75 95 34 34
Hawley Autobody 2844 | ytton St San Diego 92110 52 52 75 96 34 45
Herron's Autobody 4796 Home Ave San Diego 92105 48 48 65 78 36 40
Jimmie Johnson's Chevrolet 7978 Balboa Ave San Diego 92111 52 52 65 109 36 50
Kearny Mesa Auto Body 7842 Engineer Rd San Diego 92111 52 52 68 99 36 40
La Jolla Auto Body (P.B) 4620 Mission Bay Dr. |Pacific Beach 92109 55 55 70 95 38 40
Luxury Auto Body 9660 Areo Dr San Diego 92123 52 52 70 100 36 50
Maaco Collision 5670 Kearny Villa Rd |San Diego 92123 44 44 65 80 28 25
Midway Chrysler (M.V) 777 Camino Del Rio S|San Diego 92108 52 52 70 95 36 50
Mission Hills Collison Center 3211 India St San Diego 92103 55 55 75 95 36 50
Mossy Toyota Collision Center [5252 Lovelock St San Diego 92110 50 50 65 90 32 50

Wawanesa General Insurance Company

San Diego - Central




Wawanesa General Insurance Company

San Diego - Central

Pacific Nissan (P.B) 4700 Santa Fe San Diego
Penske UAG 7860 Balboa Ave. San Diego 92111 52 52 75 139 36 60
Perfection A/B 4370 Pacific Hwy San Diego 92110 52 52 75 90 34 42
Roger's Auto Body 4837 Cass St San Diego 92109 50 50 65 95 34 35
Ruben's Paint (Midway) 3145 Moore St. San Diego 92110 52 52 65 95 34 50
SE Autobody 2175 Hancock St San Diego 92110 56 56 72 92 40 50
Sports & Classics Auto Body  |2867 El Cajon Blvd San Diego 92104 52 52 69 85 36 50
Toyota San Diego 5910 Mission Gorge Rd San Diego 92120 52 52 70 99 34 50
Triple A Auto Body 1420 Morena Blvd San Diego 92110 48 48 65 65 32 35
Sunroad Collision 7303 Clairemont Mesa Blvd |San Diego 92111 56 56 85 110 36 55
Averages $52 $562 $71 $96 $35 $45




Body

Paint

Frame
Mechanical
Paint Materials
Storage

Total Repair Facilities Surveyed

ZIP Codes Surveyed In Area

91910 91911

MARKET AREA SUMMARY INFORMATION

91950

92101

92154




SAN DIEGO SOUTH LABOR R
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Ball Honda 2115 National City Blvd |National City 91950 48 48 65 95 35 40
Caliber Collision 2013 Haffley Ave National City 91950 50 50 70 85 32 35
Caliber Collision (Downtown)|{2101 Kettner Blvd. San Diego 92101 52 52 70 90 34 30
California Auto Body 1921 Roosevelt Ave National City 91950 48 48 75 75 32 30
Chula Vista Auto Body 36 Broadway Chula Vista 91910 52 52 70 100 35 35
Fuller Ford Honda 580 Auto Park Drive Chula Vista 91911 50 50 60 82 32 35
Greenwald's Auto Body 184 Roosevelt Ave National City 91950 48 48 65 75 32 30
Greenwald's Auto Body 2285 Manya Street San Diego 92154 48 48 65 75 32 30
Marquez Auto Body 310 K Street Chula Vista 91910 50 50 65 90 35 35
Mossy Nissan 2700 National City Bivd [National City 91950 50 50 65 90 32 40
National City Auto Body 24 East 4th Street National City 91950 50 50 70 98 35 30
Nice and Easy Auto Body 2350 Main Street Chula Vista 91911 50 50 70 98 35 35
Ron Baker 2301 National City Blvd [National City 91950 50 50 65 95 35 40
South Bay Auto Body 1415 Broadway #109 Chula Vista 91911 50 50 70 95 34 30

Averages $50 $50 $68 $89 $34 $34

Wawanesa General Insurance Company
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Body

Paint

Frame
Mechanical
Paint Materials
Storage

Total Repair Facilities Surveyed

ZIP Codes Surveyed In Area

$ 82.00
$ 8200
$ 92.00
$ 107.00
$ 38.00
$ 68.00
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MARKET AREA SUMMARY INFORMATION

94085 94086 94087

95035
95129

95050
95136

95054

94089
95110

94538
95111

94560
95112

95008
95122




"SAN JOSE REGION LABOR RATE SURVEY 2011

Anderson Behl Body Shop 750 Aldo Ave, Santa Clara {Ca 95054 $80.00 $80.00 $150.00 $150.00 $40.00 $75.00 |Mariah
Auto Body of Fremont 39700 Balentine Dr Newark Ca 94560 $75.00 $75.00 $75.00 $120.00 $32.00 $75.00
B2 Perfection Auto Body 150 N Wolfe Rd. Sunnyvale |Ca 94086 $87.00 $87.00 | $ 95.00 $105.00 $38.00 $80.00
Blossom Valley Collision 2973 South King Rd. San Jose Ca 95122 $80.00 $80.00 $85.00 $85.00 $38.00 $75.00 [Charlie
Camden Auto Body 892 Camden Ave. Campbell Ca 95008 $80.00 $80.00 $95.00 $125.00 $40.00 $60.00 |Jeanette
Capitol Collision Repair 3517 Hillcap Ave. San Jose Ca 95136 $80.00 $80.00 $80.00 $112.00 $39.00 $80.00 [Chase
Car West Auto Body 631 Martin Ave. Santa Clara |Ca 95050 $95.00 $95.00 $98.00 $125.00 $49.00 $65.00
Car West Elite 4311 Solar Way Fremont Ca 94538 $92.00 $92.00 $92.00 $150.00 $49.00 $75.00
Cupertino Body Shop 3016 Winchester Bivd Campbell Ca 95008 $78.00 $78.00 $88.00 $88.00 $36.00 $50.00
Da-Les Auto Body 728 San Aleso Ave Sunnyvale |Ca 94086 $85.00 $85.00 $90.00 $120.00 $38.00 $90.00
EMC Collision 41041 Albrae St. Fremont Ca 94538 $98.00 $98.00 $110.00 $140.00 $45.00 75.00
Fenders Collision Center 912 E Evelyn Ave Sunnyvale Ca 94086 $83.00 $83.00 $88.00 $95.00 $35.00 55.00
German Auto Body 354 Martin Ave. Santa Clara |Ca 95050 $85.00 $85.00 $95.00 $120.00 $40.00 $85.00
Golden West Collision 666 W El Camino Real |Sunnyvale |Ca 94087 $75.00 $75.00 $85.00 $95.00 $32.50 $55.00 |Courtney
Hiep Hoa Collision 1641 S 10th Street San Jose Ca 95112 $75.00 $75.00 $75.00 $75.00 $35.00 $50.00 |Chung
Kuykendall's Collision Repair 1024 W Evelyn Ave Sunnyvale |Ca 94086 $75.00 $75.00 $85.00 $85.00 $32.00 75.00
M&S Collision 107 Minnas Circle Milpitas Ca 95035 $78.00 $78.00 $85.00 $78.00 $36.00 $50.00
Maaco Collision Repair 1042 W Evelyn Ave. Sunnyvale |Ca 94086 $80.00 $80.00 $80.00 $80.00 $35.00 $60.00
Peter Auto Body & Paint 1310 N 10th Street San Jose Ca 95112 $76.00 $76.00 $76.00 $76.00 $35.00 $55.00
Prestige Auto Body 3303 Winchester Blvd #7 {Campbell Ca 95008 $82.00 $82.00 $95.00 $105.00 $40.00 $60.00
Reliance Auto Body 90 Puliman Way San Jose Ca 95111 $80.00 $80.00 $90.00 $110.00 $35.00 $80.00 |Tracy
Silicon Valley Auto Body 327 E Waddell Sunnyvale |Ca 94089 $86.00 $86.00 $86.00 $125.00 $36.00 $55.00 |Pete
Smythe Collision 4500 Stevens Creek Blvd.|San Jose Ca 95129 $85.00 $85.00 $125.00 $125.00 $44.00 $65.00 [Amanda
Sunnyvale Collision 904 E Arques Ave. Sunnyvale |Ca 94085 $90.00 $90.00 $120.00 $145.00 $43.00 $90.00 |Joe

1 Wawanesa General Insurance Company San Jose




T&H Body Shop 1138 N 5th Street San Jose Ca 95112 $75.00 $75.00 $75.00 $75.00 $35.00 $50.00 |Joanna
TGIF Body Shop 4595 Enterprise St. Fremont Ca 94538 $78.00 $78.00 $85.00 $85.00 $34.00 $85.00 [Vanessa
USA Auto Body 351 Autumn St. San Jose Ca 95110 $78.00 $78.00 $80.00 $92.00 $35.00 $55.00 |Vincent
Averages $82 $82 $92 $107 $38 $68
2 Wawanesa General Insurance Company San Jose




MARKET AREA SUMMARY INFORMATION

Frame $ 86.00
Mechanical $ 98.00
Paint Materials $ 38.00
Storage $ 70.00

Total Repair Facilities Surveyed 33

ZIP Codes Surveyed In Area 94501 94520 94526 94546
94568 94578 94588 94596
04612 94702 94706 94710

94549
94597
94805

94564
94606
94806

94566
94607




101 Auto Body 1223 San Pablo Ave. Berkeley 94706| $80.00 | $80.00 | $95.00 ] $95.00 $37.00 $75.00 |Sado
Alameda Auto Care 2405 Eagle Ave. Alameda 94501| $78.00 | $78.00 $95.00 | $95.00 $35.00 $35.00 |David
Alameda Collision Repair 1911 Park St. Alameda 94501| $88.00 | $88.00 $88.00 | $88.00 $38.00 $75.00 |Bonnie
Allied Body & Frame 1375 San Pablo Ave, Berkeley 94702{ $75.00 § $75.00 [ $75.00 | $75.00 $37.00 $40.00 [Peter
Automotive Collision 365 26th Street Oakland 94612} $85.00 | $85.00 $90.00 | $90.00 $36.00 $60.00 |Joseph
B&D Auto Body 57 California Pleasanton 04566( $86.00 | $86.00 | $95.00 |$110.00 $40.00 | $100.00 |Brian
B&S Hacienda Auto Body 3687 Old Santa Rita Rd #7 |Pleasanton 94588| $88.00 | $88.00 | $100.00 |$135.00 $42.00 $95.00
Berkeley Auto Body 1829 San Pablo Ave. Berkeley 94702| $80.00 | $80.00 | $80.00 | $80.00 $37.00 | $100.00 {TJ
BMW Concord Collision Cir. 1321 Galaxy Way Concord 94520| $95.00 | $95.00 $95.00 |$165.00 $42.00 $100.00
Choy's Auto Body 1407 Foothill Blvd. Oakland 94606{ $75.00 | $75.00 $75.00 | $75.00 $30.00 $50.00 |Thai
Crockett's Premier A.B. Inc. |900 San Pablo Ave. Pinole 94564 $79.00 | $79.00 | $81.00 | $89.00 $37.00 $75.00 |Adriana
D&M Auto Body 1085 Eastshore Hwy Albany 94710 $75.00 | $75.00 $75.00 [$125.00 $35.00 $45.00
Diablo Auto Body 3275 Bernal Ave Pleasanton 94566| $84.00 | $84.00 | $84.00 |$110.00 $42.00 $65.00
Don's Body Shop 2944 Grove Way Castro Valley 94546] $75.00 | $75.00 $75.00 | $75.00 $32.00 $60.00 |Barbara
Experience Auto Body 2230 International Blvd Oakland 94606| $75.00 | $75.00 $77.00 | $95.00 $35.00 $75.00
Federal Auto Body Inc. 1410 Concord Ave Ste B |Concord 94520 $82.00 | $82.00 | $82.00 | $95.00 $40.00 $90.00
Gilman Collision Repair 1348 7th Street Berkeley 94710 $85.00 | $85.00 [ $85.00 | $85.00 $35.00 $75.00
Haws Plaza Auto Body 3482 Golden Gate Way Lafayette 94549| $84.00 | $84.00 | $100.00 |$110.00 $38.00 $55.00
Jim's Calif. Auto Body, Inc. 2645 N Main Street Walnut Creek 94597| $84.00 | $84.00 $90.00 | $90.00 $36.00 $85.00
Kee's Auto Body 2171 Monument Blvd. Concord 94520| $78.00 | $78.00 $78.00 | $78.00 $35.00 $50.00 |Rene
La Loma 7 Auto Body 3033 San Pablo Ave. Berkeley 94702| $85.00 | $85.00 | $90.00 |$100.00 $38.00 $60.00
LA Tech Auto Body 2311 Rheem Ave. Richmond 94805] $75.00 | $75.00 $80.00 | $80.00 $35.00 $55.00
Little Red's Automotive 2625 Nicholson Street San Leandro 94578| $87.50 | $87.50 $87.50 |$105.00 $35.00 $65.00
Magnussen’s Car West A.B. 6077 Dublin Blvd. Dublin 94568] $95.00 wmm.oo. $105.00 1$150.00 $49.00 $75.00 |Shari

1 Wawanesa General Insurance Company Oakland




Oakland Auto Body 149 11th Street Oakland Ca | 94607| $79.00| $79.00| $79.00 | $95.00 $38.00 $85.00

Uptown Body & Fender 401 26th Street Oakland Ca | 94612| $79.00 | $79.00| $75.00| $95.00 $38.00 $85.00

Parker Robb Collision Cir. 1750 Locust Street Walnut Creek|Ca | 94596{ $83.00 | $83.00 [ $83.00 | $83.00 $37.80 $35.00

RJ's Paint Shop 3715 Old Santa Rita Rd #7 |Pleasanton |Ca| 9588 $90.00 | $90.00 | $100.00 {$100.00 $45.00 | $105.00

San Pablo Auto Body 2031 Rumrill Blvd Ste 11 |San Pablo  [Ca | 94806| $78.00 | $78.00 | $78.00 | $85.00 $40.00 $65.00

Symmons Body & Fender, Ing509 San Ramon Valley Blvd|{Danville Ca | 94526| $82.00 | $82.00 $82.00 | $95.00 $37.00 $75.00

Toyota of Berkeley 2070 Second St Berkeley Ca| 94710| $85.00 | $85.00| $85.00 |$135.00 $35.00 $70.00

Turbo Auto Body 1718 International Blvd. Oakland Ca | 94606| $78.00 | $78.00 $85.00 | $85.00 $38.00 $95.00 [joanna

Uptown Body & Fender 401 26th Street Oakland Ca | 94612| $80.00 | $80.00 | $80.00 [ $80.00 $35.00 $50.00 |Andrea
Averages $82 $82 $86 $98 $38 $70

2 Wawanesa General Insurance Company Oakland




Mechanical

Paint Materials

Storage

Total Repair Facilities Surveyed

ZIP Codes Surveyed In Area

$ 88.00
$ 88.00
$ 93.00
$ 115.00
$ 40.00
$ 80.00
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MARKET AREA SUMMARY INFORMATION

94063 94066
94115 94117

94070
94124

94080
94303

94103
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Avenue Auto Service, Inc. 1600 Industrial Road San Carlos Ca 94070| $85.00 $85.00 $85.00 | $105.00 $37.00 $70.00

Bee Automotive 240 6th Street San Francisco Ca 94103| $98.00 $98.00 $98.00 | $138.00 $40.00 $100.00
Broadway Auto Body 1305 N Carolan Ave Burlingame Ca 94010} $83.00 $83.00 $85.00 | $115.00 $34.00 $65.00
Chilton Auto Body, Inc. 361 Quarry Rd San Carlos Ca 94070 $85.00 $85.00 $90.00 | $115.00 $35.00 $85.00
Chow's Automotive, Inc. 384 7th Street San Francisco Ca 94103 $95.00 $95.00 $98.00 | $125.00 $45.00 $85.00

Euro Auto Body 1334 Lowrie Ave. S San Francisco |Ca 94080| $94.00 $94.00 $94.00 | $120.00 $45.00 $85.00
European Collision Center  |180 12th Street San Francisco Ca 94103] $95.00 $95.00 $95.00 | $150.00 $40.00 $90.00

F Lofrano & Son 2360 Post St San Francisco Ca 94115| $87.00 $87.00 $96.00 | $120.00 $36.00 $60.00 [Amanda
Five Star Auto Body 916 San Mateo Ave San Bruno Ca 94066| $85.00 $85.00 $85.00 { $100.00 $85.00 $36.00
Industrial Auto Body 145 Industrial Street San Francisco Ca 94124| $85.00 $85.00 1 $100.00| $100.00 $35.00 $75.00 |Kevin
International Sport Motors 440 9th Street San Francisco Ca 94103] $95.00 $95.00 $95.00 | $130.00 $40.00 $95.00
Karry's Collision Center 610 Bryant Street San Francisco Ca 94107| $89.00 $89.00 $89.00 | $120.00 $35.00 $95.00
Kennedy Auto Body 1026 E! Camino Real Redwood City Ca 94063 $85.00 $85.00 $95.00 $95.00 $38.00 $65.00
Master Car Body Shop 740 O'Farrell St. San Francisco Ca 94109] $86.00 $86.00 | $130.00 | $130.00 $45.00 $125.00 |Tony
Masters Auto Body 7031 Mission St. Daly City Ca 94014| $85.00 $85.00 $95.00 $95.00 $37.00 $100.00 |Walt
Matt's Auto Body 1465 Folsom Street San Francisco Ca 94103 $87.00 $87.00 $87.00 | $120.00 $38.00 $75.00

Mic's Auto Body, Inc. 1800 Industrial Way Redwood City Ca 94063 $85.00 $85.00 $90.00 | $110.00 $35.00 $75.00
Peninsula Auto Body 1430 San Mateo Ave. |S San Francisco |[Ca 94080| $85.00 $85.00 $85.00 $95.00 $35.00 $75.00
Precision Auto Body 448 Victory Ave S San Francisco |Ca 94080 $95.00 $95.00 $95.00 | $120.00 $38.00 $85.00
Putnam Body Shop 100 California Dr. Burlingame Ca 94010| $90.00 $90.00 $90.00 | $135.00 $45.00 $75.00

Stan Carlsen Body Shop 522 Frederick Street San Francisco Ca 94117} $85.00 $85.00 $85.00 | $100.00 $34.00 $70.00 [Aaron
Superior Body Shop 956 Bransten Rd San Carlos Ca 94070| $85.00 $85.00 $95.00 | $105.00 $38.00 $80.00

Too Good Auto Body 1710 Pine St. San Francisco Ca 94109( $88.00 $88.00 $95.00 | $110.00 $36.00 $75.00
Towne Ford 1601 El Camino Real Redwood City Ca 94063 $96.60 $96.60 $99.60 | $143.60 $38.00 $65.00

Wawanesa General Insurance Company

San Francisco - Bay Area




Wawanesa General Insurance Company

San Francisco

USA Auto Body, Inc. 2445 16th Street San Francisco Ca 94103| $85.00 $85.00 $85.00 $85.00 $35.00 $125.00
Vallejo's Auto Body 1269 San Mateo Ave. San Bruno Ca 94066| $85.00 $85.00 $85.00 $70.00 $45.00 $75.00 |Leo
West Wind Automotive 351 Valencia Street San Francisco Ca 94103{ $90.00 $90.00 | $100.00 | $155.00 $40.00 $85.00
Yeoman Collision 2025 E Bayshore Rd. Palo Alto Ca 94303] $85.00 $85.00 $85.00 | $100.00 $35.00 $60.00 |Jeff
Averages $88 $88 $93 $115 $40 $80

Bay Area
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MARKET AREA SUMMARY INFORMATION

Body $ 78.00
Paint $ 78.00
Frame $ 85.00
Mechanical $ 88.00
Paint Materials $ 38.00
Storage $ 53.00

Total Repair Facilities Surveyed 34

ZIP Codes Surveyed In Area 96610 95616 95624 95630 95661 95662 95670
96673 95677 95678 95682 95691 95742 95757
95758 95762 95815 95816 95821 95823 95824
95828 95838 95841 95991 95993




Alta Sierra Bodycraft 2020 Taylor Rd. Roseville Ca. 95678| $75.00 $75.00 $75.00 | $85.00 $36.00 $50.00 |Kathy
Anderson Bros Body Shop 711 Harbor Bivd. W Sacramento|Ca 95691 $78.00 $78.00 $80.00 | $80.00 $36.00 $50.00 |Sean
Auernig Auto Body 1780 PFE Road Roseville Ca 95661 $79.00 $79.00 $79.00 | $79.00 $39.00 $50.00
Autobody Expressions 9734 Dino Dr. Elk Grove Ca 95624 $76.00 $76.00 $80.00 | $80.00 $36.00 $50.00
Autobody Workshop 2160 Bell Ave Sacramento |Ca 95838| $75.00 $75.00 $85.00 | $75.00 $35.00 $50.00 |Misty
B&J Body Shop 11000 Folsom Blvd. Rancho CordoyCa 95670| $80.00 $80.00 $84.00 | $90.00 $38.00 $45.00
Bertolucci's Body & Fender 1717 Stockton Blvd. Sacramento |Ca 95816] $80.00 $80.00 $95.00 | $95.00 $40.00 $65.00
Bodycraft Collision Center 1128-H Sibley Street  |Folsom Ca 95630] $75.00 $75.00 $75.00 | $85.00 $36.00 $35.00

Cook's Collision of El Dorado Hills  |4624 Post Street El Dorado Hills{Ca 95762 $82.00 $82.00 $82.00 | $82.00 $40.00 $75.00

Cook's Collision of Roseville 2018 Taylor Rd. Roseville Ca 95678| $82.00 $82.00 $95.00 | $95.00 $35.00 $82.00

Cook's Collision of Sacramento 2310 Lexington St Sacramento [Ca 95815 $82.00 1% 82.00 $95.00 | $99.00 $36.00 $75.00

Elk Grove Honda Collision CTR. 8550 Laguna Grove Dr |Elk Grove Ca 95758| $80.00 | $ 78.00 $90.00 | $99.00 $40.00 $55.00

Elk Grove Toyota Body Shop 9640 W Stockton Blvd. |Elk Grove Ca 95757 $78.00 $78.00 $78.00 | $78.00 @wm..oo $50.00
Franklin Auto Body 6448 Franklin Blvd. Sacramento  [Ca 95823 $82.00 $82.00 $95.00 | $95.00 $40.00 | $ 50.00

G&R Automotive 800 Olive Dr. Davis Ca 95616| $78.00 $78.00 $78.00 mmo.oo $39.00 $50.00
Gamboa’s Body & Frame 11324 Point East Dr  [Rancho Cordova |Ca 95742| $80.00 $80.00 $90.00 | $95.00 $45.00 $65.00
Golden State Collision 9439 Greenback Ln Orangevale |Ca 95662| $76.00 $76.00 $85.00 |$100.00 $36.00 $50.00
Golden Valley Auto Body 727 Sutter St. Yuba City Ca 95991 $70.00 $70.00 $70.00 | $70.00 $45.00 $37.00
Gunther's Collision Service 5949 Florin Perkins Rd  [Sacramento |Ca 95828| $85.00 $85.00 $95.00 | $95.00 $36.00 $65.00

Hayes Bros. 1800 20th Street Sacramento |Ca 95816] $85.00 $85.00 $95.00 | $95.00 $40.00 $50.00 |Tony
J&J Body Shop 50 Darling Way Roseville Ca 95678| $75.00 | $ 80.00 90.00 | $ 80.00 $37.00 $40.00
Jaschke's Paint & Body 1475 Franklin Rd. Yuba City Ca 95993| $72.00 $72.00 $75.00 | $75.00 $36.00 $55.00 |Glen
Kniesel's Collision 7633 Sunrise Ivd. .o:Em Heights |Ca 95610 $75.00 $75.00 $75.00 | $75.00 $35.00 $45.00
Kniesel's Collision 4680 Pacific Street Rocklin Ca 95677 $75.00 $75.00 $80.00 | $80.00 $35.00 $45.00

1 Wawanesa General Insurance Company Sacramento
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Mel Rapton Honda 2820 Fulton Ave. Sacramento |Ca 95821| $80.00 $80.00 $80.00 |$125.00 $36.00 $50.00
Niello Collsion Center 2701 Arden Way Sacramento |Ca 95828 $85.00 $85.00 $100.00 |$115.00 $42.50 [ $ 50.00
Performance Chevrolet 4811 Madison Ave Sacramento |Ca 95841| $78.00 $78.00 $78.00 [$105.00 $38.00 $45.00
Premier Auto Body of Elk Grove 10148 Iron Rock Way |EIk Grove Ca 95624 $80.00 $80.00 $84.00 | $ 90.00 $35.00 $50.00
Rick's Body Shop 4604 Auburn Blvd Sacramento |Ca 95841| $80.00 $80.00 $90.00 | $95.00 $40.00 $50.00
Rite Auto Body 800 M Street Rio Linda Ca 95673| $72.00 $72.00 $75.00 | $75.00 $34.00 $48.00 [Brent
Shanahans Auto Body 6211 Power Inn Road |Sacramento |Ca 95824 $78.00 $78.001% 90.00 | $90.00 $37.00 $48.00
Solis Collision Center 3041 Alhambra Dr. Cameron Park |Ca 95682 $72.00 $72.00 $85.00 | $72.00 $40.00 $60.00
Thompson's S&S Collision Repair 5289 Auburn Blvd Sacramento Ca 95841 $75.00[$ 75.00(|% 8500 $72.00 $35.00 $50.00
Vice's Collision Repair 7528 Old Auburn Rd.  [Citrus Heights |Ca 95610{ $80.00 $80.00|$ 90.00 | $85.00 $40.00 $55.00
Averages $78 $78 $85 $88 $38 $53
2 Wawanesa General Insurance Company Sacramento
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Body

Paint

Frame
Mechanical
Paint Materials
Storage

Total Repair Facilities Surveyed

ZIP Codes Surveyed In Area

$ 93.00
$ 93.00
$ 100.00
$ 100.00
$ 43.00
$ 64.00
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SANTA ROSA REGION LABOR RATE SURVEY 2011

Advanced Auto Body 2497 Second Sireet Napa Ca 94559 $86.00 $86.00 $86.00 $86.00 $40.00 $70.00 |nancy
Byron's Auto Body 906 Enterprise Way Napa Ca 94558 $86.00 $86.00 $88.00 $95.00 $40.00 $65.00 |Laurie
Cline Collision Center 1701 Piner Rd, Ste C Santa Rosa |Ca 95403| $100.00 $100.00 $125.00 | $125.00 $48.00 $70.00
Cloverdale Collision 70A Commerce Ln Cloverdale |Ca 95425 $84.00 $84.00 $84.00 $84.00 $36.00 $45.00 |Ernesto
Cook's Collision 50 Medway Rd San Rafael |Ca 94901 $98.00 $98.00 $115.00 $115.00 $44.00 $75.00 |Ariana
Downtown Autobody 5850B Redwood Dr. Rohnert Park|Ca 94928 $98.00 $98.00 $98.00 $98.00 $48.00 $65.00
F Lofrano & Son Collision 21 Belvedere Street San Rafael {Ca 94901 $85.00 $85.00 $85.00 $120.00 $35.00 $50.00
Freeman Collision 2875 Corby Ave. Santa Rosa {Ca 95407 $110.00 $110.00 $115.00 $120.00 $55.00 $65.00
G&C Auto Body 251 Bellevue Ave. Santa Rosa [Ca 95407| $107.00 $107.00 $130.00 $107.00 $50.00 $85.00
G&C Auto Body 810 Anderson Dr. San Rafael [Ca 94901| $103.00 $103.00 $125.00 $112.00 $47.00 $80.00 |travis
Hansel Prestige Body Shop 2800 Corby Ave. Santa Rosa [Ca 95407 $90.00 $90.00 | $125.00 [ $125.00 $40.00 $65.00 |Pam
Healdsburg Collision Center 20 Healdsburg Ave Healdsburg |Ca 95448 $90.00 $90.00 $90.00 $90.00 $37.50 $60.00 |Joe
Hendrix Auto Body 52 Maxwell Ct. Santa Rosa |Ca 95401 $95.00 $95.00 | $105.00 | $105.00 $42.00 $75.00 |Cindy
Jerald Marquis Auto Body 940-950 Petaluma Hill Rd. Santa Rosa |Ca 95404 $90.00 $90.00 $90.00 $90.00 $40.00 $45.00
Lito Auto Body, Inc. 1725 Action Ave. Napa Ca 94559 $86.00 $86.00 $95.00 $86.00 $40.00 $60.00
Lou Saare Body Shop 2929 Santa Rosa Ave. Santa Rosa [Ca 95407 $96.00 $96.00 $100.00 $100.00 $45.00 $60.00
Napa Collision Inc. 1835 Soscol Ave. Napa Ca 94559 $86.00 $86.00 $86.00 $86.00 $40.00 $60.00
Precision Frame & Body Shop 534 Fraizer Ave. Santa Rosa |Ca 95404 $92.00 $92.00 $97.00 $97.00 $50.00 $60.00
Randy Hanson Auto Body 2080 Llano Rd. Ste 4D Santa Rosa |Ca 95407 $96.00 $96.00 $98.00 $98.00 $50.00 $67.50
Santa Rosa Auto Body 3546 Santa Rosa Ave. Santa Rosa |Ca 95407 $92.00 $92.00 $92.00 $92.00 $40.00 $65.00
Sebastopol Auto Body 351 Petaluma Ave. Sebastopol |Ca 95472 $92.00 $92.00 $92.00 $92.00 $42.00 $60.00
Shotwell Auto Body 213 Cinnabar Ave. Petaluma [Ca 94952 $95.00 $95.00 $97.00 $97.00 $42.00 $65.00 {Debbie
Sichel's Auto Body 3172 Condo Ct Santa Rosa [Ca 95403 $94.00 $94.00 $95.00 $95.00 $46.00 $75.00 |Eddie
Soscal Auto Body 637 Soscal Ave. Napa Ca 94559 $86.00 $86.00 $90.00 $95.00 $40.00 $60.00 |Dan
Averages $93 $93 $100 $100 $43 $64
1 Wawanesa General Insurance Company Santa Rosa




