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February 14, 2019

California Department of Insurance

Consumer Services and Market Conduct Branch
Claims Services Bureau

300 South Spring Street, 11" Floor

Los Angeles, CA 90013

RE:  Auto Body Labor Rate Survey

Dear Claims Services Bureau:

In accordance with California Insurance Code section 758(c) and Section 2698.91 of Title 10 of

the California Code of Regulations, please find enclosed our Auto Body Labor Rate Survey for the
Central Orange County area.

The information for this survey was gathered from our company’s records of paid repairs
completed within the previous 90 days. The survey was completed on January 14, 2019. The enclosed
spreadsheet identifies the 25 shops included in the survey, with the date the estimate was written, and the
labor rates agreed upon and accepted by the shops on that date. No questionnaire was used in the survey.
The geographic area covered by this survey includes the following cities La Habra, Fullerton, Anaheim,
and Brea. None of the shops included in the survey are members of our company’s direct repair program.
The formula used to calculate the prevailing auto body rate is the “mode™ or modal value, which is the
number that appears most often in a set of numbers.

Based on the Department’s prior conclusion that our utilization of repair records constitutes a
“survey” within the meaning of the Regulations, we are filing our compiled information in order to satisfy
the filing requirement in Insurance Code section 758(c). We believe the enclosed survey meets or
exceeds all legal requirements.

Please let me know if you have any questions, or if you need additional information.

Sincerely,

Mercury Insurance Company
Mercury Casualty Company
California Automobile Ins. Co

Edward Chin
Southern Region Manager, Material Damage
(714) 671-6700 extension 26846

Echinf@mercuryinsurance.com
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Market Area PCP Information

Market area 4

Market area name Central Orange County
Body Rate 548.00

Refinish Rate 548.00

Frame Rate $65.00

Aluminum Rate #N/A

Mechanical Rate $95.00

Paint Material Rate $35.00

Total Data Collection Sheets: 25

2/12/2019
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