St. Louis Field Claim Office
13045 Tesson Ferry Rd.

St. Louis, MO 63128

(800) 854-6011

MetLife Auto & Home

12-11-09

Luciano Gobbo, Statistical Analysis Division
California Department of Insurance

300 S. Spring St., 14" Floor

Los Angeles, CA 90013

Re: Auto Body Labor Rate Survey

Dear Mr. Gobbo:

Pursuant to California Code of Regulations, Title 10, Chapter 5, Subchapter 9 §2698.91
and California Insurance Code § 758, please find the enclosed labor rate survey submitted
by MetLife Auto & Home.

This survey was conducted via telephone by randomly selecting shops currently registered
with the Bureau of Automotive Repair, on a county by county basis. No shops surveyed
were participants in MetLife Auto & Home’s GRP program. The representative prevailing
rate for each labor category was calculated by arithmetic mean from the stated rate quoted
by each shop surveyed. In counties were no rate is shown, there were no shops available
on the BAR list of currently registered facilities, or no shop responded to contact made by
our company.

Sincerely,

Rick Ball

Senior Field Supervisor
MetLife Auto & Home
916-835-1732

Enclosures

MetLife Auto & Home is a brand of Metropolitan Property and Casualty Insurance Company and its Affiliates, Warwick, RI
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