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Serving the Motor
Vehicle Aftermarket

April 28, 2020

Bill McBride, Executive Director Tim Storey, Executive Director

National Governors Association National Conference of State Legislators
rsolt@nga.org Tim.Storey@NCSL.org

David Adkins, Executive Director/CEO Michael F. Consedine, Chief Executive Officer
The Council of State Governments National Association of Insurance Commissioners
dadkins@csg.org mconsedine(@naic.org

Re: Employer Rates & Liability Protection in Workers Compensation Streamlining for COVID-19

The undersigned organizations represent the nation’s automotive repair and maintenance service and
supply businesses designated by the Department of Homeland Security as “critical infrastructure,” the
vast majority of which are small businesses. We are reaching out to you today in the hopes of avoiding a
serious potential problem with state workers compensation programs. As state agencies grapple with
managing workers compensation claims during the COVID-19 crisis, they may need to streamline their
processes as much as possible. We urge you to urge them to make clear that any factors used for
streamlining, such as an employee testing positive for COVID-19, must include recognition of the fact
that there is currently no way to determine exactly when or where anyone has contracted COVID-19.
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Our member companies strive to enforce CDC employer guidelines for COVID-19 and provide all
available personal protective equipment to employees for their safety as well as customer safety. These
employers are also taking every measure available to keep their businesses functioning and maintain
payroll even when not enough consumer patronage exists to do so by conventional standards. At this
point, we have no way of knowing if our members will return to normal capacity after stay-home orders
are lifted or whether even that would be enough to keep them running through the end of the year. For all
of these reasons, from lack of scientific basis for assignment of causation to likely inability to pay, we
also urge you to urge state agencies managing aspects of workers compensation programs to exclude
COVID-19 claims from employer experience rates.

We thank you in advance for your attention to this crucial matter and hope to work with you and your

state agencies to create holistic solutions to these kinds of issues as they arise.

Sincerely,

Kristy Babb

Executive Director

Automotive Oil Change Association
1800 J Street

Sacramento, CA 95811

(800) 230-0702

Holly Alfano

Chief Executive Officer

Independent Lubricant Manufacturers Association
675 N. Washington Street, Suite 275

Alexandria, VA 22314

(571) 206-8803

Eric Wulf

Chief Executive Officer

International Carwash Association, Inc.
350 N. Orleans St., Suite 9000N
Chicago, IL 60654

(888) 422-8422

Robert L. Redding

Washington, D.C. Representative
Automotive Service Association
313 Massachusetts Avenue, N.E.
Washington, D.C. 20002
202-543-1440

Aaron Lowe

Senior VP, Regulatory & Government Affairs
Auto Care Association

7101 Wisconsin Ave., Suite 1300

Bethesda, MD 20814

(240) 333-1021

Johan M Gallo

Executive Director

California Automotive Business Coalition
2200 L Street

Sacramento, CA 95816

(949) 433-4513

Roy Littlefield

Chief Operating Officer

Tire Industry Association and Service Station
Dealers of America & Allied Trades

1532 Pointer Ridge Place, Suite G

Bowie, MD 20716-1883

(800) 876-8372

Nikki Ayers

Executive Director

Independent Automotive Professionals Assn
P.O. Box 6953

Santa Barbara, CA 93160-6953

(805) 962-7316
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Rick Johnson Mike Day
CAA Executive Director President

2200 L Street
Sacramento, CA 95816
(916) 557-8100

Brett Bailey

Chairman

Society of Collision Repair Specialists
PO Box 3037

Mechanicsville, VA 23116

(877) 841-0660

Marc Connerly

Executive Director

California Tire Dealers Association
2235 Park Towne Cir., 2nd Floor
Sacramento, CA 95825

William Adams, President

Alliance of Automotive Service Providers
1730 New Brighton Blvd., #104-170
Minneapolis, MN 55413

(612) 270-6696

cc: NGA Executive Committee
Governor Larry Hogan, Maryland

Governor Andrew Cuomo, New York

Governor Jared Polis, Colorado
Governor Kim Reynolds, lowa

Jiffy Lube Association of Franchisees
11419 Cronridge Drive, Suite 16
Owings Mills, MD 21117
410-653-8180

Gloria Peterson

Executive Director

Automotive Service Councils of California
Professionals in Automotive Service - Since 1940
One Capitol Mall, Suite 800

Sacramento, CA 95814

(916) 924-9054

Chuck Space

Executive Director

Southwest Car Wash Association

Texas Tire & Automotive Association
4600 Spicewood Springs Road, Suite 103
Austin, Texas 78759

(800) 440-0644

Daniel Ingber

Vice President, Government and Legal Affairs
Specialty Equipment Market Association

1317 F St. NW, Suite 500

Washington DC 20004

202-792-4446

Governor Gretchen Whitmer, Michigan
Governor Charlie Baker, Massachusetts
Governor Steve Bullock, Montana

Governor Michelle Lujan Grisham, New Mexico
Governor Gary Herbert, Utah



