U.S. Length of Rental by State
Q3 - 2020
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Average Billed Days for US

Q3 2019 Q3 2020 Change
12.4 12.2 -0.2

Average Billed Days for US by State Average Billed Days for US by State Average Billed Days for US by State

9 10 11 12 13 15

State Q?_ (-2)2{1 2 Q?_ ggzo Change State Q?_ gg: ® Q?_ 32‘20 Change State Qf_ (-2)(: o Q?_ ggzo Change
AK 12.6 12.2 -0.4 LA 13.1 14.0 0.9 OH 121 11.9 -0.2
AL 121 121 0.0 MA 141 14.4 0.3 OK 13.2 13.5 0.3
AR 11.6 121 0.5 MD 12.5 11.8 -0.7 OR 1241 12.3 0.2
AZ 1.7 11.8 0.1 ME 11.2 11.0 -0.2 PA 11.9 11.8 -0.1
CA 12.6 12.4 -0.2 MI 12.4 12.6 0.2 PR 13.1 18.6 5.5
CcO 14.5 12.8 -1.7 MN 10.8 10.0 -0.8 RI 15.2 14.7 -0.5
CT 12.7 13.4 0.7 MO 11.4 11.5 0.1 SC 12.1 11.6 -0.5
DC 11.0 9.5 -1.5 MS 121 13.0 0.9 SD 11.4 12.8 1.4
DE 12.0 12.2 0.2 MT 12.1 12.8 0.7 ™ 12.7 12.8 0.1
FL 11.4 111 -0.3 NC 121 11.5 -0.6 X 13.4 13.3 -0.1
GA 13.1 12.5 -0.6 ND 9.8 9.5 -0.3 uT 11.4 11.8 0.4
HI 10.9 10.5 -0.4 NE 11.5 10.8 -0.7 VA 11.4 10.9 -0.5
IA 10.2 1.2 1.0 NH 12.0 11.6 -0.4 ' 10.8 11.4 0.6
D 10.8 11.0 0.2 NJ 12.6 13.0 0.4 WA 11.4 11.0 -0.4
IL 11.4 115 0.1 NM 12.8 12.1 -0.7 Wi 10.1 10.2 0.1
IN 12.3 11.6 -0.7 NV 12.6 12.3 -0.3 WV 13.5 13.4 -0.1
KS 11.9 11.2 -0.7 NY 13.8 13.8 0.0 WYy 13.2 13.3 0.1
KY 13.0 13.0 0.0

Year over year change

* Source: Enterprise Rent-A-Car. Includes ARMS® a— t <
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U.S. Average Length of Rental by Region
Q3 - 2020
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Q3 2019 Q3 2020 Change . Q3 2019 Q3 2020
Region Change
12.4 12.2 0.2 LOR LOR
California 12.6 12.4 -0.2
Mid-Atlantic 12.1 11.8 -0.3
Midwest 11.7 11.6 -0.1
Mountain 134 12.5 -0.9
Year over year change
_ Northeast 13.5 13.6 0.1

* Source: Enterprise Rent-A-Car. Includes ARMS®
Insurance Company Direct Billed Rentals; Excludes Northwest 11.5 114 -0.1
= Pacific 11.2 10.9 03
Southeast 12.2 12.1 -0.1
Southwest 13.1 13.0 -0.1
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U.S. Length of Rental - Q3 2020

As patterns of “new normal” emerge — from continued remote working to limited travel, business as usual
and everything in between — Enterprise has continued to track results and patterns in the Length of Rental
(LOR) for the US and Canada. The second quarter of 2020 saw a wild swing from April’s increase to June’s
stabilization — do Q3’s results follow suit?

Excluding total losses, average replacement LOR for Q3 was 12.2 days in the US, slightly down from Q3
2019's result of 12.4 days. “The latest data for LOR indicates a return to previous seasonality patterns, and
follows suit with PartsTrader’s slight uptick in the number of replacement parts per repair order,” added Greg
Horn, Chief Innovation Officer at Parts Trader. “The parts suppliers have rapidly returned to pre-COVID-level
delivery times and frequencies.”

Colorado posted the most significant LOR decrease. In Q3 2019, the state had an average LOR of 14.5; in
Q3 2020, Colorado posted an LOR of 12.8, which is a good sign considering the impact many cities faced
from summer 2019’s hail storms. Eleven other states, plus the District of Columbia, showed a year-over-year
drop of more than one-half day.

Conversely, South Dakota recorded an increase in LOR in 2020, going up 1.4 days from 11.4 to 12.8.
Arkansas, Connecticut, lowa, Louisiana, Mississippi, Montana and Vermont also saw increases greater than
half a day.

LOR with associated drivable claims saw a slight increase of one-tenth of a day, from 10.97 in 2019 to 11.06
in 2020. Non-drivable results showed a four-tenths of a day decrease, from 18.0 days in 2019 to 17.62 in
2019. Total Loss remained stable, decreasing slightly from 14.7 in 2019 to 14.6 in 2020.

Conclusion

Overall, LOR results seem to have stabilized since the initial COVID-19 disruptions in March and April.
Results in Q4 will bear watching, as many schools are returning to in-person classes in parts of the country.
“We’ll also watch the weather for late fall and early winter as well as the average number of parts per
estimate,” added Horn. If there’s anything that 2020 has taught us all, it's to expect the unexpected. As many
partners are, Enterprise is here to support you.

The quarterly LOR summary is produced by Enterprise Rent-A-Car. Through its ARMS® Automotive Suite of Products, Enterprise provides collision
repair facilities with free cycle time reporting with market comparisons, free text/email capability to update their customers on vehicle repair status, and
online reservations. More information is available at armsautosuite.com.
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