U.S. Length of Rental by State
Q4 - 2020
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*Excludes Total Losses

Average Billed Days for US

Q4 2019 Q4 2020 Change
131 13.1 0.0

Average Billed Days for US by State Average Billed Days for US by State Average Billed Days for US by State

91 96 12 13 14 16

State QT_ (-2):‘ 2 QT_ ggzo Change State chl- g‘: ® chl- 32‘20 Change State QT_ (-2)(: o QT_ ggzo Change
AK 13.2 13.8 0.6 LA 13.7 15.8 2.1 OH 12.9 12.8 -0.1
AL 12.9 14.2 1.3 MA 14.7 15.1 0.4 OK 14.2 14.8 0.6
AR 12.6 12.8 0.2 MD 13.0 12.4 -0.6 OR 12.9 13.0 0.1
AZ 12.7 12.6 -0.1 ME 11.8 12.2 0.4 PA 12.8 12.8 0.0
CA 13.4 13.2 -0.2 Mi 13.3 13.3 0.0 PR 14.5 17.7 3.2
CcO 15.7 13.9 -1.8 MN 12.3 11.2 -1.1 RI 16.1 15.9 -0.2
CT 13.5 14.2 0.7 MO 12.3 12 -0.3 SC 13.1 12.8 -0.3
DC 1.1 9.1 -2.0 MS 13.2 14.1 0.9 SD 12.5 13.5 1.0
DE 13.0 13.2 0.2 MT 13.5 13.9 0.4 ™ 13.7 13.9 0.2
FL 11.8 12.0 0.2 NC 12.9 13 0.1 X 14.1 13.6 -0.5
GA 14.0 14.3 0.3 ND 10.5 10.2 -0.3 uT 12.4 12.7 0.3
HI 1.4 10.9 -0.5 NE 11.3 111 -0.2 VA 121 11.9 -0.2
IA 10.5 12.2 1.7 NH 13.0 12.6 -0.4 VT 11.6 11.6 0.0
D 11.4 12.5 1.1 NJ 13.2 13.7 0.5 WA 2351 11.8 -0.3
IL 11.8 11.8 0.0 NM 13.4 12.9 -0.5 WI 1.1 11.0 -0.1
IN 12.8 12.6 -0.2 NV 13.4 13.1 -0.3 WV 14.8 14.8 0.0
KS 12.5 12.0 -0.5 NY 1441 141 0.0 WYy 14.9 14.8 -0.1
KY 13.9 14.3 0.4

Year over year change

* Source: Enterprise Rent-A-Car. Includes ARMS® a— t <
Insurance Company Direct Billed Rentals; Excludes —r n erpr|$e

Total Loss Vehicles.




U.S. Average Length of Rental by Region
Q4 - 2020
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Average Billed Days for US Average Billed Days for US by Region

Q4 2019 Q4 2020 Change Region Q‘Il- (2)?219 Q‘I1- (2)?220 Change
13.1 13.1 0.0
California 134 13.2 -0.2
Mid-Atlantic 12.8 12.8 0.0
Midwest 124 124 0.0
Mountain 14.5 138.5 -1.0
Year over year change
Northeast 14.0 14.2 0.2
* Source: Enterprise Rent-A-Car. Includes ARMS®
Insurance Company Direct Billed Rentals; Excludes Northwest 12.2 12.3 0.1
= Pacific 11.8 11.6 0.2
Southeast 12.9 13.4 0.5
Southwest 13.9 13.5 -0.4

—=nterprise




U.S. Length of Rental - Q4 2020

As 2020 drew to a close, Enterprise Rent-A-Car analyzed results by state and vehicle condition to determine
any significant increases or decreases in Length of Rental (LOR). Historically, LOR starts an upward trend in
October that peaks in January.

Repairable vehicle average LOR in Q4 2020 was the same as Q4 2019 in the US: 13.1 days, despite lower
accident volume. Similarly, PartsTrader’s Chief Innovation Officer Greg Horn observed, “Our data shows that
delivery quote days as well as quotes per part in Q4 2020 were also identical to Q4 2019. This indicates a
robust parts supply and delivery environment.” Significant increases in LOR were seen in Louisiana (+2.1
days), lowa (+1.7 days) and Alabama (+1.3). Idaho and South Dakota also saw increases of +1.1 and +1,
respectively. Louisiana’s dramatic LOR increase isn’t surprising, given their historic storms (Cristobal, Marco,
Laura, Delta, and Zeta). Neither is the increase in lowa, given the 2020 derecho that caused such extensive
property damage. Alabama was also affected by the same storms that hit Louisiana, so an increase there
doesn’t surprise.

Five other states saw increases between a half day and 9/10ths of day (AK, CT, MS, NJ, and OK).

For drivable vehicles, states with LOR increases were in line with the country’s overall LOR results. Louisiana
saw an increase of 2.2 days, lowa 1.9 days, South Dakota 1.6, Alabama 1.4, Mississippi 1.2, and Oklahoma
1 day. For non-drivable vehicles, Alaska tied with Louisiana with an increase of 1.8 days. ldaho saw a
significant non-drive increase of 1.6 days, while Connecticut was 1 day higher. Six other states (AL, IA, ME,
MT, NJ and SD) all recorded non-drive increases between .5 and .9 days.

Notable LOR decreases were seen in the District of Columbia (-2.0 days), Colorado (-1.8 days) and
Minnesota (-1.1 days). Colorado’s decrease is not unexpected given the impact hailstorms had on the 4th
quarter of 2019. Six other states saw a roughly one-half day decrease (HI, KS, MD, NH, NM, and TX). These
results were also mirrored with drivable vehicles; DC saw a -1.9-day decrease, Colorado -1.7, and Minnesota
-1.0. KS, MD and ND were the only other states to see a half day decrease in drivable LOR. The largest non-
drive decrease seen was in DC, where it dropped -3.8 days from the prior year. Non-drive LOR decreases
were also prominent in Colorado and Hawaii, which both saw decreases of -2.2 days. Quite a few other
states saw a non-drive decrease between -1.0 and -1.9 days (KS, MD, MN, NM, OH, SC, TX and WI), while
other states saw a decrease of at least one half day (CA, GA, IL, IN, MO, NC, NV, OR, UT, WA, and WV).

Excluding DC and Puerto Rico, North Dakota holds the lowest overall Q420 LOR at 10.2 days while Rhode
Island comes in at 15.9 days. North Dakota also has the lowest drivable LOR at 8.4 days (almost a full

day better than HI), while Louisiana has the longest drivable LOR at 14.0 days (although this can likely be
considered an outlier given their significant year-over-year rise). Wisconsin has the lowest non-drive LOR at
16.4 days while Wyoming has the longest non-drive LOR at 22.6 days.

Length of Rental analysis comparing 2021 to 2020 may bring additional insights to understand how state,
regional and national results have been impacted by the pandemic conditions, and whether or not these
results are a new baseline going forward.

Everyone is getting back to life at their own speed. Whenever and wherever customers are ready to get back
on the road, Enterprise is ready with clean, sanitized vehicles and a low-touch rental process.

The quarterly LOR summary is produced by Enterprise Rent-A-Car. Through its ARMS® Automotive Suite of Products, Enterprise provides collision
repair facilities with free cycle time reporting with market comparisons, free text/email capability to update their customers on vehicle repair status, and
online reservations. More information is available at armsautosuite.com.

© 2021 Enterprise Rent-A-Car.



