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How much 
should auto 
insurance cost 
when rush hour 
looks like this?



Source: NAIC State Page PPA
*Does not include approximately $5 billion in refunds provided as dividends or counted as expenses

2020 Auto Premiums Remained Stable…
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Losses Incurred

…While Losses Fell Dramatically



40.0%

45.0%

50.0%

55.0%

60.0%

65.0%

70.0%

75.0%

2016 2017 2018 2019 2020

2016-2019 Average 
PPA Loss Ratio

67.4%

56.1%

2020 Countrywide Auto Insurance 
Loss Ratio Was Historically Low



Monthly Commentary 
• Excluding the impact of catastrophe losses in both August 
2020 and 2019, our companywide loss/LAE ratio was 5.7 
points lower than August last year, reflecting continued 
lower auto accident frequency on a year-over-year basis due 
to restrictions put in place to help slow and/or stop the 
spread of the novel coronavirus, or COVID-19. 







The Pandemic Produced a Massive Windfall for Auto Insurers

$44 $400 
Million Million

128% $3.4 Billion

$4.50/share $338 Million
$2.6 Billion

$.81/share $4 Billion
$300 Million

By The 
Numbers State Farm

GEICO

Progressive

Allstate



And now…

Therefore, the actual loss experience in 2020 is not 
indicative of what we expect to see in Louisiana by the 
effective date of this filing. Adjusting 2020 losses up to 
pre-COVID levels produces indications that are actuarially 
sound and representative of our rate need during this 
future time period.



1 2020 Premium Reported by Insurers $250.63 

2 2020 Premium Relief Accounted for as Reduction in Premium $7.90 

3 Total 2020 Premium Before Relief $258.58 
4 2016-2019 Personal Auto Average Loss Ratio 67.40%
5 Expected 2020 Claims $174.20 

6 Actual 2020 Claims $140.60 
7 Actual 2020 Loss Ratio 56.10%

8 Estimated Claims Reduction Resulting from Pandemic $33.60 

9 Reasonable 2020 Premium Based on 2020 Claims $216.40 
10 Excessive Premium $42.10 
11 "Premium Relief" Provided $12.90 
12 Windfall Profit $29.20 

13 Estimated 2020 Insured Vehicles  (Millions) 225
14 Windfall Profit / Insured Vehicle ($) $130 

Additional Premium That Should Have Been Refunded
$29.2 Billion ($130/Insured Vehicle)

Billions except where noted
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